Annual Report

2014-2015
National LGBTI Health Alliance

Being one in spirit and culture
is a testimony of our ability
to embrace diversity in our
sexual identities ...Tekwabi
Giz is a national voice
that will pave the way for
generations to come, to be
seen and heard, to create
firm partnerships that will
deliver the most appropriate
services and support to the
Aboriginal and Torres Strait
and Australian South Sea
Islander Brother Boy, Sister
Girl and LGBTIQ communities
throughout Australia.
“Embrace the journey...
Respect the Learnings”
- Bec Johnson
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The National LGBTI Health
Alliance is the peak health body
in Australia that represents
organisations and individuals who
provide health-related programs,
services and research focused on
lesbian, gay, bisexual, transgender,
and intersex people (LGBTI) and
bodily, gender, and sexuality
diverse people and communities.
We recognise that people’s genders, bodies, relationships,
sexualities, and identities affect their health and wellbeing in every
domain of their life. Through collaborations between communities,
government, services, and researchers we are committed to finding
innovative and practical responses to health issues.
We celebrate diversity as an opportunity for innovation.
Visit our website for more information about our projects:
www.lgbtihealth.org.au
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Our Vision
Healthy lesbian, gay, bisexual, trans, intersex, and
bodily, gender, and sexuality diverse people and
communities throughout Australia and the world:
Free from stigma and discrimination.

Our Mission
As the national NGO peak body for LGBTI health
in Australia, our particular mission is to provide a
national focus to improve health outcomes for LGBTI
people through policy, advocacy, representation,
research evidence, and capacity building.
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A community directed organisation
Working with evidence and research
Cross sector partnership projects
Responsive, adaptive, and inclusive

We are very proud to be able to
present to you to our 2014-15 Annual
Report outlining the achievements
of the Alliance during this year.
The significant accomplishments come as the result of another highly productive
year, achieving significant impact in many regions where there is limited access to
resources. Over the course of this process, we have established and strengthened
our relationships both internally as an Alliance, but also with many external bodies
and partners whose focus compliments the Alliance’s project work.
We have a Board of Directors from diverse backgrounds and life experiences who
are dedicated to ensuring strong and transparent governance of all aspects of the
organisation.
Our Advisory and Working Group members, continue to provide us with invaluable
knowledge and expertise to shape sound, relevant and evidence based work.
You will see from the reports that are contained within this document, that we have
had an active and busy 12 months across many areas of public policy, improving
the health of our LGBTI communities and populations. We have responded to
negative impacts of current policies and programs and seen the scope of work
increase, successfully engaging with the Government on key areas of reform across
ageing, mental health, documentation and pharmaceuticals just to name a few.
Highlights in other areas of our work include the establishment of project based
work with indigenous community organisations and specialist youth organisations;
the launch of our new website, including a substantive Knowledge Hub, and the
expansion of the QLife Teleweb service.
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We have experienced growth in many aspects of our work over the 2014-15
financial year while alert to the challenges ahead including diversifying and
strengthening our financial foundations to expand the impact of our work, and
lift our public profile to create much needed conversations.
Through our increased consultation mechanisms we are hearing regularly of the
vast diversity of bodies, genders, sexualities, relationships, and identities that
comprise the populations that we represent – a diversity broader than ‘LGBTI’.
Combined with the complexities of the political and social environments
over the past 12 months, this has created challenging and ever increasing
intersectionalities to our work.

We have reaffirmed our commitment to
the values that we share as an Alliance:
that this is a community controlled
organisation; that we apply evidence
within and from our practice throughout
our work; and that we continually
explore diverse perspectives to progress
our work into the future.
We look forward to continuing to change together with you – for the
improved health and wellbeing of our communities and populations
throughout Australia.

Susan Ditter
Chairperson

Rebecca Reynolds
Executive Director
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“Being a member of the Alliance Board highlights for me
what the work of Alliance is all about...respect for diversity
amongst LGBTI people” - Rob

Anna Brown

Co-opted Director: Health and Human Rights
Is director of Advocacy & Strategic Advocacy at and head of the LGBTI
Rights Unit at the Human Rights Law Centre.

Anna Brown has worked with the HRLC since 2011. Her work has included
strategic litigation to advance marriage equality; recognise sex and gender
diversity, and efforts to strengthen protection of political expression and
assembly. Major law reform projects include securing federal LGBTI
discrimination protections and ongoing work to expunge historical convictions for
gay sex offences in various states in Australia. Anna was named Victorian GLBTI
person of the year in the inaugural GLOBE community awards in November 2014
in recognition for her contribution to the LGBTI community. Anna is Chair of the
Human Rights Committee of the Law Institute of Victoria, Co-Convener of the
Victorian Gay & Lesbian Rights Lobby and on the board of the National LGBTI
Health Alliance and ILGA Oceania. Previously an adviser to the former Victorian
Attorney-General and Deputy Premier, the Hon Rob Hulls. She has worked
as a Senior Solicitor with the Victorian Government Solicitor’s Office, a Senior
Associate with Allens Arthur Robinson and a Federal Court associate.

Robert Collins

Co-opted Director: Ageing & Aged Care

Convenor of the Ageing & Aged Care Working Group
Rob has extensive experience in a broad range of human relations activities,
having been employed in various private enterprise and Government
administrative positions including Private Secretary to a Cabinet Minister,
Industrial Relations Consultant and Policy & Research Adviser. He has a keen
interest in social justice advocacy for the LGBTI community, and serves as a
volunteer with the Queensland AIDS Council for its Seniors Community Visiting
Service and Ageing in Diversity Action Group. Rob also performs voluntary
Justice of the Peace duty for the Brisbane Magistrates Court and Royal Brisbane
and Women’s Hospital, and is Convenor of Diverse Voices, a peer-to-peer
telephone counselling service offering support, referral and information for
LGBTI people in Queensland and the Northern Rivers region of NSW.
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Russell Flynn

Co-opted Director: Health, Social,
and Youth Policy

Russell owns and operates a working cattle and grain farm in the South Burnett
region of South East Queensland. A long-time community services professional,
he is actively engaged in lobbying for government policy and programme
reform to build and fund LGBTI community services and supports. Russell
is a founder of Open Doors Youth Service; a member of the Queensland
Government LGBTI Roundtable; and chairs a Government Working Group
into Suicide and Self Harm (in LGBTI communities). Russell is a member of the
state-wide Queensland Queer Coalition. At a national level, Russell advocates
for strong and resourced community services and capacity building as a key
strategy to impact on the health and wellbeing of LGBTI Australians.

Susan Ditter

Alliance Chairperson
Director for Tasmania; Member of the Membership Working Group and
the Human Resources Working Group

Susan is presently Executive Officer of Working It Out Inc (WIO) – Tasmania’s
gender and sexuality support and education service funded by Dept of Health
and Human Services Tasmania. Susan’s role at Working It Out involves work with
other organisations and groups, government policy makers and individuals who
see the value of a national body.

Gina Wilson

Deputy Chairperson

Is a Human Rights activist and an Intersex person. Is a life member of
Organisation Intersex international (OII), Former OII international outreach
worker, OII International Human rights representative and founding president
(retired) of OII regional arm OII Australian. Gina is also a member of a
multiplicity of LGBTI organisations fighting for LGBTI rights and intersex
awareness and continues to be a public speaker for Intersex and Intersex
education.

Terence Humphreys
Director for New South Wales

Terence Humphreys is the Capacity Building Manager at Twenty10
incorporating the Gay and Lesbian Counselling Service of NSW (GLCSNSW)
heading up the organisations small but dynamic Community Capacity Building
Team. Terence’s background as a facilitator and workplace trainer is fully utilised
with the range of community education products he has developed and
facilitated across the education, community and health sectors. He has written
the organisation’s inclusion and diversity training package, Here and Now.
Terence holds a Bachelor of Education, Post Grad. Diploma of Counseling, and
Cert IV Training and Assessment.
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Mark Fuller

Director for South Australia
Member of the Membership Working Group and the Finance
Working Group
Mark Fuller is a General Practitioner, presently working at the O’Brien St
General Practice in Adelaide, and at Drug and Alcohol Services SA. For
fifteen years he was working at a primary care youth health service, including
working closely with the projects supporting GLTBTIQ young people. He has
had a formal role in the training and supervision of junior doctors as well as
involvement in medical and nursing post-graduate training. Mark was a member,
then chair, of the SA Health Minister’s Advisory Council on Gay and Lesbian
Health, from 2003-2008.

Dani Wright Toussaint

Director for Western Australia
Convenor mindOUT project advisory group

Dani is a queer person who is passionate about being a new parent, minimising
their impact on the environment and working in the areas of mental health,
suicide prevention, gender diversity and promoting the wellbeing and empowerment of LGBTIQ people. Dani has been the WA AIDS Council’s Freedom
Centre (FC) Coordinator since 2007 and was a volunteer prior to employment
at FC. As FC Coordinator Dani has been the only full time staff member providing FC Services and has worked particularly on developing the evaluation and
best practice monitoring processes for FC services. Dani spends their time in
advocating for positive change in service provision for LGBTIQ people in Perth
and beyond through research, training provision and affirmative action. Dani is
also a LivingWorks ASIST trainer, is on the WA Ministerial Council for Suicide
Prevention, and has volunteered for Living Proud LGBTI Community Services of
WA (formerly GLCS) since 2007.

‘Being on the Alliance board means I get to contribute to the bigger
picture of LGBTI health in Australia, rather than the little pocket
that I live and work in. It helps me to actualise local change through
national action.’ - Dani

Nfanwy Welsh

Director for the Northern Territory

Nfanwy Welsh joined the NT AIDS and Hepatitis Council as Deputy Director in
June 2014. Nfanwy has been an active advocate in the Health and Community
sector for 18 years. In her recent roles in mental health and gender based
violence response services she has been able to influence programs and organisational policy and awareness around sexual and gender diversity and social
inclusion. Nfanwy has lived in the Northern Territory for 35 years and has strong
commitment to social justice and improving outcomes for vulnerable people
in her community and an interest in social enterprise and entrepreneurship.
Nfanwy is passionate about sexual and gender diversity, non-binary expression
and inclusion and the positive impact being bisexual and finding her non heteronormative community/s has had on her life.
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Philippa Moss

Director for the Australian Capital Territory

Philippa Moss is the Executive Director of the AIDS Action Council of the
ACT. Philippa has qualifications in psychology, public policy and management,
with a wealth of experience in the community sector both in NSW and in the
ACT. Philippa is an active member of the lesbian community with two teenage
children and a personal interest in the healthy cities movement. Philippa is
passionate about diversity, inclusion and the principles of equity, empowerment
and community participation through local action in urban settings. Philippa
recently took home the 2015 Telstra ACT Business Award For Purpose and
Social Enterprise. The judges said they were impressed by her ability to thrive
in a sector that still suffers under significant stigma. Philippa understands the
challenges faced by the National LGBTI Health Alliance and actively works to
eliminate LGBTI health disparities and enhance efforts to improve health and
wellbeing to ensure all people can lead long and healthy lives.

Gai Lemon

Director for Queensland
Director of Healthy Communities Programs with the Queensland AIDS Council,
Gai’s career includes an extensive history as an activist on behalf of the LGBT
communities in Queensland, and spans several domains including women’s health,
disability, sexuality education, blood borne viruses, alcohol and other drugs, adult
education and celebrancy, specialising in funeral work. Author of diverse health
and education related publications and articles, Gai has written training manuals
for service providers working with marginalised communities including women
with disabilities, Indigenous injecting drug users, young injecting drug users and
illicit substance users in general, and assisted a specialist community service RTO
to devise accredited material for Mental Health, Aged Care, and Community
Services Management. She redeveloped mandatory training program for staff of
a faith based aged care support service and completed the necessary policy and
procedural requirements for the successful, ongoing registration compliance of a
RTO. Her particular interests lie in addressing social inequalities through creative
education and community engagement.

Luke Gahan
Director for Victoria

Resigned:
Greg Adkins, Corey Irlam,
Amy Lewis, John Mikelsons

Luke Gahan is a PhD researcher at the Bouverie Centre, Victoria’s Family Institute
at La Trobe University in Brunswick. His research areas have included same-sex
parenting, same-sex attracted young people (SSAY), and LGBTI people and
religion/spirituality. In 2014, Luke Gahan co-edited “Heaven Bent” a book
exploring Australian LGBTI experiences of faith, religion and spirituality. Luke was
a co-author of “Writing Themselves In 3”. He has taught Sociology at Melbourne,
Swinburne, and La Trobe Universities. He is the co-convenor of The Australian
Sociological Association (TASA), Family, Relationships and Gender Thematic
Group, and is a member of the Australian Sociological Association Executive. In
2004 Luke Gahan was a founding co-convener of Australian Marriage Equality
and has also sat on the boards of the New South Wales Gay and Lesbian Rights
Lobby (GLRL), the Victorian Gay and Lesbian Rights Lobby (VGLRL), and the
Australian Lesbian and Gay Archives (ALGA). Luke is the Ballarat representative of
the Anti-Violence Project (AVP) of Victoria. Luke lives with his partner Patrick and
their Siamese Cat Indira in the regional Victorian township of Ballarat where he
also sits on the Ballarat Art Gallery Association council.
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The National LGBTI Health Alliance
is a member-based organisation.
Through our members we celebrate and connect directly with the diversity of
bodies, genders, sexualities, relationships, and identities that make up the
Australian populations. This includes lesbian, gay, bisexual, trans, and intersex
people, as well as others who are not represented by those terms. Together we
change and grow together as we develop innovative ways in which to improve
the health and wellbeing of our populations.
We connect our members to each other and to opportunities for partnership
projects. The Alliance provides a national framework supporting Members to
collaboratively pursue our shared objectives.
Our membership comprises organisations and individuals. As at June 2015
we had 88 member organisations and 139 individual members. The member
organisation vary considerably in size and scope – ranging from entirely voluntary
organisations to state-wide bodies which receive government funding. A full
list of our current member organisations is available on our website at www.
lgbtihealth.org.au/members
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Member
Organisations
International
•
•

Intersex Trust Aotearoa NZ (ITANZ)
Gay and Lesbian International Sports
Association – Asia Pacific (GLISA)

National
•

Australian Federation of AIDS
Organisations (AFAO)

•

Australian Lesbian Medical Association
(ALMA)

•
•
•
•

beyondblue
It Gets Better
OII Australia
Androgen Insensitivity Syndrome
Support Group Australia Inc. (AISSGA)

•

Australian GLBTIQ Multicultural Council
Inc. (AGMC)

•

Headspace National Youth Mental
Health Foundations Ltd.

•

Inspire Foundations

Australian Capital
Territory
•

Alcohol Tobacco & Other Drug
Association ACT Inc (ATODA)

•
•
•
•

Diversity ACT
YWCA of Canberra
A Gender Agenda
AIDS Actions Council of the ACT

Queensland
•

Diverse Voices
(formerly: Gay and Lesbian Welfare
Association Inc (GLWA)

•

Australian Institute for Suicide Research
and Prevention (AISRAP)

•
•
•
•
•
•

Expanded Horizons Program

•
•

Feros Care
Open Doors Youth Service Inc
Wesley Mission Brisbane
Youth and Family Service (YFS) Logan City
Freedom! Gender Identity Association
Inc
Queensland AIDS Council (QuAC)
Youth Empowered Towards
Independence (YETI)

New South Wales
•
•

Adssi Home Living Australia

•

Blacktown Women’s and
Girls Health Centre

•
•
•
•
•
•
•
•
•
•
•
•
•

Blue Bay Home Care

Aged and Community Services
Association of NSW & ACT (ACS)

Centre for Social Research in Health
Evergreen Life Care Ltd.
Family Planning NSW
Hepatitis NSW
Integratedliving Australia Ltd
Novacare Inc
INS Health Care
ACON (AIDS Council of NSW)
freedom2b

The Gender Centre

Darwin Community Legal Service Inc
Northern Territory AIDS & Hepatitis
Council

Western Australia
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•

•

Gay and Lesbian Community Services
of WA (GLCS)

•
•
•
•
•

GLBTI Rights in Ageing Inc. (GRAI)

Family Planning Victoria
JobCo Employment Services Inc
On The Line
Anti Violence Project of Victoria Inc.
ArciLesbica Australia
Bisexual Alliance Victoria Inc. (BAV)
Bouverie Centre La Trobe University
Cobaw Community Health, WAYOUT
Country Awareness Network
of Victoria Inc.

•

Gay and Lesbian Health Victoria [La
Trobe University] (GLHV)

•
•
•
•
•
•

Switchboard Victoria Inc.

•
•

Matrix Guild of Victoria
Rainbow Families
TransGender Victoria Inc
UnitingCare Cutting Edge
Victoria AIDS Council/ Gay Men’s
Health Centre
Victorian Gay and Lesbian Rights Lobby
Zoe Belle Gender Centre (ZBGC)

South Australia

Independent Living Centre Inc.
Chameleon Society of Western
Australia

Care Connect

Gay and Lesbian Foundation of
Australia (GALFA)

Community West
YouthLink

Prestige Inhome Care

•

NSW Gay and Lesbian Rights Lobby
Twenty10 incorporating GLCS

Northern Territory
•
•

Victoria

•
•
•
•

Aged Care & Housing Group Inc.

•

O’Brien Street Practice

Bfriend – Uniting Communities
Shine SA
Southern Primary Health – Southern
Women’s Health

Same Sex Domestic Abuse Group (SSDG)
True Colours Program (UnitingCare West)
WA Gender Project Inc.
Western Australian AIDS Council
[Freedom Centre]

Tasmania
•
•
•
•
•
•
•
•

Glenview Community Services Inc.
Kentish Regional Clinic (Cores)
Medical Education – University of
Tasmania
St Ann’s Homes Inc.
Equality Tasmania Inc (Formerly TGLRL)
Rainbow Communities Tasmania Inc.
TasCAHRD
Working It Out Inc.
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Consultation-based submissions
and advice on research and policy
regarding LGBTI populations across
Australia
The Alliance’s Research and Policy Team continued to engage
in both open and strategic consultation with LGBTI populations,
communities, and organisations across Australia. Our community
consultations allowed people from across Australia to share their
needs and experiences regarding topics ranging from family and
interpersonal violence to recognition of foreign marriages to the
Medicare Benefits Scheme.
In the 2014-2015 financial year, we made 19 formal submissions to
Government and gave extensive input beyond these submissions.
Some of our submissions addressed the recognition of foreign
marriages; Commonwealth health policy, administration, and
expenditure; the Australian Sports Anti-Doping Authority
Amendment 2014; medicines and medical devices regulation;
equal treatment access to Hepatitis C virus medications on the
PBAC; the impact on service quality, efficiency and sustainability
of Department of Social Services tendering processes; the
Migration Amendment (Strengthening Biometrics Integrity)
Bill 2015 [Provisions]; the National Disability Insurance Scheme
Quality and Safeguarding Framework; the Community Services
and Health Industry Skills Council Review of Training Packages;
Equality, Capacity and Disability in Commonwealth Laws; airport
and aviation security; the Australian Medical Council review of
specialist medical training and accreditation; and the Senate
Inquiry on Domestic Violence in Australia.
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We gave input to the Royal Australian and New Zealand College of
Psychiatrists on the Deliberate Self Harm Clinical Practice Guideline.
We also contributed to several state-based Government inquiries
with national relevance by member request, including the Inquiry
into the Sexual Reassignment Repeal Bill 2014 and the adoption
legislation review inquiry in South Australia, the Family Violence
Action Plan in Tasmania, and the Victorian Royal Commission into
Family Violence.
As a result of our submissions to Government, we provided
testimony at hearings for the Inquiry into the Exposure draft of
the Medical Services (Dying with Dignity) Bill 2014 and the Senate
Select Committee on Health.
We also contributed to the development of national research
and policy development through our advice on the Suicide
Prevention Australia National Research Action Plan, the Palliative
Care Australia Standards, and Public Health Association of
Australia (PHAA) policy documents on a wide range of issues such
as lesbian and bisexual women’s health. We also advised on the
Australian Medical Student Association’s AMSA Academy short
course on sexual health.
The success of our consultative approach to policy submissions
is typified by the impact of our submissions on family and
interpersonal violence and airport and aviation security. These
submissions generated national media coverage, including an
ABC News article covering claims of respondents to the Alliance’s
consultation on airport and aviation security.

Successful efforts to promote a
safe and inclusive Pharmaceutical
Benefits Scheme
In 2015, new restrictions on GP prescribing of testosterone
created substantial access barriers and health disparities for
some Alliance stakeholders who provided us with personal
narratives and reports from organisations. After sustained efforts
over several months, our submission to ensure safe and nondiscriminatory access to testosterone for androgen deficiency
on the PBS was included in the formal agenda for the 1 July
2015 of the Pharmaceutical Benefits Advisory Committee. In this
submission, we emphasised the need for safeguards to protect
intersex people from involuntary and coerced use of testosterone
on the PBS and the need for men of trans experience, intersex
women and men, and non-binary people who had given informed
consent on their own behalf to access testosterone for androgen
deficiency on the PBS. Changes based on our submission are
currently underway.

Educational presentations on
research and policy across Australia
During the first third of the 2014-2015 financial year, the Research
and Policy Team was involved in educational presentations
related to research and policy topics in locations across Australia.
We presented findings from our investigation into interpersonal
and family violence experiences at the 1st Asia-Pacific conference
on Gendered Violence and Violations and collaborated with the
Ageing and Aged Care Projects Team at the Australian Aged
Care Quality Agency’s Better Practice 2015 presentations across
Australia.
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“The Brisbane and recently established Cairns LGBTI
Mental Health Professional Networks provide
participants with much needed networking and
professional development opportunities. Participants
in the networks increase their awareness or create
safe and appropriate referral pathways and resources,
become more knowledgeable, confident and connect,
and provide a regional response to the needs of
mental health professionals and LGBTI people.”
– Sherryn Davies (MindOUT Qld Coordinator, QuAC)
mindOUT team and champions
18
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The National LGBTI Mental Health & Suicide
Prevention Project (est. 2011)

Network mindOUT
Network mindOUT! has continued to be essential for providing
accessible LGBTI mental health information, resources and
professional development to the mental health sector through
regular newsletters and online webinars. Network mindOUT
distributes the resources created through the project and
is focused on the ongoing professional development of
practitioners knowledge, confidence and skills in supporting
mental wellbeing for their LGBTI service users.

Champions
The Champions project has grown from 11 organisations in its
pilot in 2013-14 to have 16 project partners in 2015 that are now
located in each state and territory across Australia, as well as a
number of organisations that deliver services nationally.
The pilot project was evaluated and the learnings from this
period were consolidated and formed the foundations for the
development of the resource ‘Champions Of Inclusion: A Guide
to Creating LGBTI Inclusive Organisations’ which was released in
early 2015. This guide aims to provide a framework that can help
a diverse range of organisations to actively and successfully move
towards this goal of LGBTI inclusivity.
With support of this framework and the Champions project,
MindOUT has seen key and influential organisations in the mental
health and suicide prevention sector, driven by committed
individuals, take deliberate and active steps towards a space where
LGBTI people mental wellbeing is acknowledged and supported.
Champion Project partners were Hunter Institute of Mental
Health, Beyond Blue, Standby Response Service, Neami National,
Headspace, Open Minds, Relationships Australia Queensland,
Mental Illness Fellowship Queensland, Artius, NSW Mental Health
Association, ARAFMI NSW, ACT Mental Health, Justice Health
and Alcohol and Drug Services, Amity, Relationships Australia
Tasmania, Mental Illness Fellowship South Australia, Youthlink.

LGBTI Mental Health
Professional Networks
mindOUT has collaborated closely with Mental Health
Professional Network to support the development and facilitation
of LGBTI mental health networks in locations across Australia.
These local networks compliment Network mindOUT through the
distribution of information and resources, and well as providing
access to professional development. Additionally, these networks
support the building of relationships between individuals and
organisaitons working to support the mental wellbeing of LGBTI
people and communities.

Youth
This year saw the introduction of a youth focused project. This
involved bringing together 10 organisations that are doing
work in the LBGT youth mental health and suicide prevention
area. The idea was to give these organisations capacity to
evaluate the positive impact their groups had on young people’s
mental health. This enabled us to collect data on a national
level, documenting the work these groups are doing and the
impact they have. This also created an opportunity for these
organisations to hear about what is happening throughout
Australia and share resources and knowledge.
The organisations that participated in this were YETI, Open
Doors Youth Service, Wesley Mission Brisbane (Expanded
Horizons Program), The Twenty-Ten Association, Camp Out
Inc., Working it Out, Freedom Centre, Uniting Care West (True
Colours), Minus 18 and Zoe Belle Gender Centre.
This project highlighted the inconsistency of data collected
by funders, and how data collection did not include sufficient
information on bodies, genders and relationships. It also
confirmed that there are groups out there that are doing suicide
prevention work for LGBT young people but are not being
funded to do so.
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Silver Rainbow Team and Project Partners
20
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LGBTI-inclusive
ageing & aged care

This year the Alliance’s Ageing
and Aged Care (AAC) Projects
got a name, developed a logo
and changed the world (almost).
We called our projects Silver Rainbow, after Silver Rainbow New
Zealand, who are providing LGBTI inclusivity training to their ageing
and aged care sector. The benefit was the drafting of an MOU in
which the two organisations committed to working together for the
advancement of the interests of older LGBTI people within Australia
and New Zealand and internationally.
And this year we had a number of fantastic achievements.

In March the Alliance brought all of the training partners together
to collaborate on improvements that could be made to the training
materials, and reflect on what future directions could be taken in
LGBTI inclusive aged care. The Alliance also brought in a consultant
to improve the LGBTI, Sistergirl, Brotherboy, Aboriginal and Torres
Strait Islander content of the training materials. The material rewrite
is almost complete and will be released shortly.

The Community Services and Health Industry Skills Council accepted
our recommendations around inclusion of LGBTI in the Core
Diversity Subject – CHCDIV001: Work with Diverse People and the
optional Diversity Subject – CHCDIV002: Manage and Promote
Diversity. This is included in the pre-release drafts submitted
to Department of Education and Training for endorsement.
CHCDIV001 is a core unit for the Health and Community Services
Training Packages, which includes Certificate IV in Ageing Support.

Enquiries related to training delivery have been increasing steadily
over the year, and there are more and more enquiries about other
activities that services can be undertaking to ensure they are
providing LGBTI inclusive services. The Alliance is enjoying the clear
impact the project is having in the ageing and aged care sector. The
Alliance has a representative role on a number of ageing and aged
care groups to ensure the inclusion of LGBTI issues in discussion and
that LGBTI specific needs are considered at all levels from service
delivery to policy. We ensure LGBTI issues are considered as a part
of each agenda item with in the meeting. The Alliance also gives
specific feedback on any policy or other documents that are tabled
at meetings. This year we continued our work with the National
Aged Care Alliance, Home Support Advisory Group, Home Care,
Consumer Directed Care, Advisory Group and the Commonwealth
home Support Program Wellness Subgroup.

The Australian Aged Care Quality Agency (AACQA) agreed that their
reviewers and assessors needed to start considering how ageing
and aged care services were being inclusive and what evidence
the service had to support this. The Alliance and training partners
collaborated to develop and deliver a number of training sessions in
Western Australia, South Australia, Victoria, New South Wales, and
Queensland. The feedback was very positive. The Quality Agency
requested that they be able to use some of the materials in order to
deliver information in their induction training. In the July edition of
AACQA Quality Standard Newsletter AACQA clearly stated they will
be asking services about their LGBTI inclusivity.
This has been an active year in the training project. The project
partners across Australia have continued to provide the training to
aged care organisations. The number of training sessions delivered
over the life of the project is 266, to 3731 participants, from over 668
different services.
The Alliance and project partners put in a lot of effort to improve
promotion of the e-learning module over the course of the year and
as a result the enrolments tripled. The e-learning module had 333
enrolments in the period of July-December 2014 and 960 enrolments
in the period January-June 2015.

We also continued to work closely with the Department of Social
Services including reviewing the My Aged Care ‘consumer pages’
and implementation of the National LGBTI Ageing and Aged Care
Strategy. In fact we are very excited to announce that the Strategy
Working Group was finally created by DSS and has met to discuss
and plan implementation. The aim is to develop a work plan for
implementation.
Silver Rainbow relies on the advice and support of our training
partners, LGBTI Ageing and Aged Care Advisory Group and the
LGBTI Ageing and Aged Care Network. We’d like to thank each and
every member for their views, advice and ideas that have meant that
Silver rainbow continues to ensure that LGBTI elders are included
across the ageing and aged care sectors.
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QLife
2014-2015:
224% growth in the
number of chats taken
400% growth in youth
using chat from
all over Australia.
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National LGBTI Health Alliance

National telephone and webchat support and referral
for people of all genders, bodies, sexualities, identities
and relationships.

Over the 2014/15 period, the QLife
project has seen a remarkable
growth in calls, web chats and
emails handed by the service
partners and our national team.

In this period, we have put time an effort into mapping and
preparing for service expansion, based on a period of evaluation
from the project start in 2013. It was decided that in October
2015, our core service hours would expand 4 hours a day to 3pm
to midnight nationwide. It’s a very exciting development with the
potential to reach many more people for whom previous contact
hours were not possible. To go along with this expansion, our
service technology was upgraded this year with a brand new
software interface for our volunteers and workers, making the
process of service provision much more seamless state to state.

Overall numbers of contacts to QLife are up well over 40% since
the project began, with no signs of the growth slowing moving
into the beginning of our third year. Perhaps most importantly, we
have a host of new volunteers at each of our partner services and
the most consistent shift coverage our services have experienced
in decades. It all adds up to QLife growth both in the esteem of
our volunteer pool and emerging trust from the wider community.

Also this year we launched the QLife narrative project, QLives, a
series of 15 short films looking at different populations and lived
experiences of LGBTI people. The series has had over 20,000
Facebook views and can be found on QLife’s YouTube channel.
We even received a re-tweet by Stephen Fry and the series
launch culminated with an online ThunderClap, with an audience
reach of over 200,000 individuals.

People who are questioning their sexuality and/or gender
represent about a third of the contacts we receive, indicating that
we are providing support to those who are in the very early stages
of coming out and needing support. This is critical as research
shows that people who attempt to take their life do so often at
the moment of self-identifying as LGBT but before disclosure to
others. Our results show they are reaching out to someone.

QLife now receives over a third of its calls from young people
(under 26) living in regional and remote areas. For people who
are young, geographically isolated, facing increased stress due
to tensions around being ‘LGBTI’ and the pressures of notyet disclosing this to others, providing this support is vital to
sustaining well-being into adulthood.

Other key contact subjects include relationship and family, gender
transitioning and treatment referrals, coming out, and loneliness
and isolation. We have experienced growth in service use by
our priority populations, and most excitingly are experiencing
significant reach into rural and regional Australia, especially via
webchat.

QLife project partners:
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The Audited Financial Statements for The National LGBTI Health
Alliance for the year ended 30 June 2015 have been finalised and
are available for download at www.lgbtihealth.org.au/hub
The financial reports covered the National LGBTI Health Alliance
as an individual entity that is a not-for-profit Company limited by
guarantee, incorporated and domiciled in Australia. The financial
statements have been prepared as General Purpose financial
statements in accordance with Australian Ac counting Standards
- Reduced Disclosure Requirements, Australian Accounting
Interpretations, other authoritative pronouncements of the Australian
Accounting Standards Board and the Corporations Act 2001.
The Auditors have stated the reports are a ‘true and fair view’
of the Company’s financial position as at that date. The Auditors
have issued an unqualified audit report. The National LGBTI
Health Alliance has navigated through a significant shift in the
financial operations in the company over the reporting period
with over 50% of our income being dispersed to members
through contracts and auspicing arrangements. This shift resulted
in the need to substantially upgrade our financial systems,
policies and procedures to be able to manage the significant
number of transactions moving through the Company’ s accounts.
The reporting period saw this shift occur with minimal impact on
our external partners.

FOR THE 2014-15 FINANCIAL YEAR
Total operating revenue was

$3,629,426

Total operating expenditure was

$3,716,723

compared to the 2013-14 financial year, when
Total operating revenue was

$2,984,916

Total operating expenditure was

$2,754,078 for.

The operating result was a deficit of $87, 297 for 2014-15
(2013-14 result was a surplus of $230,838).

AS AT 30 JUNE 2015
Total Assets of the National LGBTI Health Alliance were
$1,295,176 (in 2013-14 Total Assets were $1,869,278) and
Total Liabilities were

$906,867

(in 2013-14 Total Liabilities were $1393, 492).
Total Equity was

$388,489

(in 2013-14 Total Equity was $475, 786).

In the 2014-15 financial year, operating grants of $3,540,913 {201314 $2,856,384) were received from the Australian Government
Departments of Health, and Social Services through a number of
different funding streams. These funds were expended to achieve
the outcomes required in the various contracts.
An additional provision was made by the Board of the National
LGBTI Health Alliance to use money from Retained Earnings,
to invest in the growth of the Policy, Research and Operational
arms of the Alliance’s work. This money is represented within the
accounts as a Deficit for Financial Year, but was within the amount
allocated by the Board for these activities.

Mark Fuller Treasurer
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National LGBTI Health Alliance

The hands of Crystal Johnson,
a Sistergirl from the Tiwi Islands.

Bodies, genders, sexualities,
relationships, and identities:
people, communities, and
populations - healthy and thriving!

