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Acknowledgement of Country
The National LGBTI Health Alliance acknowledges the Traditional Owners of Country
throughout Australia and the Torres Strait Islands. We recognise their continuing
connection to lands, waters, and communities. We acknowledge that these lands have
been materially, ecologically and socially transformed through occupation by settlers
and we acknowledge that this transformation does not erase history, sovereignty or
continuing connections to culture. We acknowledge the work undertaken by Aboriginal
and Torres Strait Islander people, not just for health but for justice. We pay our respects
to Aboriginal and Torres Strait Islander Elders who came before, those that lead now,
and those who will lead in the future.

Honouring our elders
We pay our respects and offer our deep thanks to those who have worked to improve
the health and well being of their peers in LGBTIQA+ communities. We honour people
and organisations in the diverse communities of which we are a part and we celebrate
the extraordinary diversity of people’s bodies, genders, sexualities, and relationships that
they represent. Thank you for having the courage to be yourself and to strive for health
across the lifespan!

Acknowledgement of our funders
The Alliance gratefully acknowledges the support of the
Australian Government Department of Health and the
Department of Social Services.

Alliance Contacts
The National LGBTI Health Alliance
P.O. Box 51, Newtown 2042 Australia
info@lgbtihealth.org.au			
www.lgbtihealth.org.au		
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About the Alliance
The National LGBTI Health Alliance is the national peak
health organisation in Australia for organisations and
individuals that provide health-related programs, services
and research focused on lesbian, gay, bisexual, transgender,
and intersex people (LGBTI) and other sexuality, gender,
and bodily diverse people and communities.
We bring inclusion to health!
We recognise that people’s genders, bodies, relationships, and
sexualities affect their health and wellbeing in every domain of their
life and death.
Through collaborations between communities, government,
services, and researchers we are committed to finding innovative
and practice responses to health issues. We celebrate diversity as an
opportunity for innovation.
Visit our website for more information about our projects and
Members: www.lgbtihealth.org.au

Our Vision
Healthy lesbian, gay, bisexual, trans, intersex, and bodily, gender,
and sexuality diverse people and communities throughout Australia
and the world: Free from stigma and discrimination.

Our Mission
As the national NGO peak body for LGBTI health in Australia,
our particular mission is to provide a national focus to improve
health outcomes for LGBTI people through policy, advocacy,
representation, research evidence, and capacity building.
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Across the Alliance

150+ Members: Individuals and organisations across Australia
50+ Instances where we provided advice on
LGBTI-inclusive research and policy to various service
providers, policy, and research.
Funding distributed to 15+ partner organisations
97 Newsletters and bulletins
Working relationships with 31 Primary Health
Networks (PHN’s)
10,000+ print resources distributed
1 National LGBTI Mental Health & Suicide Prevention
Strategy Launched
Funding secured to allow continuation of Projects
and growth in coming years.
5000+ newsletter subscribers
3000+ social media followers
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Tekwabi Giz and Alliance Staff at the
original face-to-face meeting in 2015
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Tekwabi Giz

Tekwabi (Tiwi island meaning “all of us”)
Giz (Torres strait islander meaning “connection”)
Tekwabi Giz “all of us connected”
Tekwabi Giz is a national collaboration of people and
organisations from Aboriginal, Torres Strait and South Sea
Islander descent who are working with LGBTI people across
Australia. In partnership with the National LGBTI Health
Alliance, Tekwabi Giz provides advice and support to the
Alliance and its member organisations to better work in
recognising and meeting the needs of Aboriginal and Torres
Strait Islander Australians.
The specialist knowledge of the group travels across the
lifespan and embeds traditional ways of knowing and culture
into a system that still fails to recognise the sovereignty of
Australia’s first nations.
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Alliance projects at a glance
12,600
calls

4,778
webchats

QLife: Australia’s national
LGBTI phone and webchat
counselling and referral
service.

✦ QLife volunteer and staff
counsellors fielded 12,600 calls,
and 4,778 webchats in 2016-17,
a 30% increase on the previous
year.
✦ 5,088 hours were spent on
17,378 conversations by phone
and webchat
✦ Major reasons for contact:
‘loneliness and isolation’,
‘relationships’, ‘mental health’,
and ‘general conversation’

5,088 hours

17,378
conversations
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Training delivered to
1,703 people from 240
organisations in
113 sessions
2,884 people enrolled
in e-learning intro to
working with
LGBTI elders
Silver Rainbow: LGBTI

inclusive ageing & aged care

◆ Invited to join the Aged Care
Sector Committee, and became
Chair of the committees
Diversity sub-committee
◆ Training was delivered to 1,703
people from 240 organisations
through 113 training sessions.
◆ E-learning module ‘An
introduction to working with
LGBTI elders’ had 2,884
enrolments
◆ This year also saw a jump
in the number of people in
Victoria enrolling, making
Victorian enrolments 41% of the
national total. Our training was
delivered to 1,703 people from
240 organisations through 113
training sessions
◆ Participation in more than 25
consultations and submissions

1,459 Subscribers to
Network MindOUT
MindOUT: Leadership

in LGBTI Mental Health &
Suicide Prevention

Release of the National LGBTI
Mental Health and Suicide
Prevention Strategy!

Network MindOUT

17 organisations partnered
in the Champions project

♥ 1,459 Subscribers to Network
MindOUT
♥ 1,103 subscribers to the
National LGBTI Health Alliance
mental health and suicide
prevention special interest
group
♥ 222 subscribers from PHN’s
Webinars
♥ 1,060+ people watched live
webinars
♥ 800+ people have watched
online webinar recordings
MindOUT Champions
There were 17 organisations
engaged as project partners in the
Champions project!
LGBTI Mental Health
Professional Networks
♥ Eight LGBTI, sexuality, and/
or gender mental health
professional networks in
operation across six states

1,060+ people watched
live webinars

800+
saw recorded webinars

8 networks in 6 states
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Report from the Chairs
Report from the Health Alliance Chairs for
2016-2017: Susan Ditter and Philippa Moss
Wherever you are in Australia, the National LGBTI Health Alliance
is working to bring inclusion to health.
We would like to acknowledge the Staff, Board, Members, and
our many partner organisations who have worked together to
make this a very rewarding year for the National LGBTI Health
Alliance.

Susan
Ditter

We are writing this report as we approach our tenth anniversary
as Australia’s peak body for LGBTI health and wellbeing!
Reflecting on these years, it is clear that the National LGBTI
Health Alliance has contributed extensively to the health and
wellbeing of LGBTI people throughout the country, and that
we have supported a multitude of other organisations (including
several Governments) to do the same.
It is also clear that we have developed a capacity to transform
and adapt to emerging contexts, and to respond to the
ever expanding horizon of inclusive practice in health. We
have done more than we set out to do, and have done both
what was necessary and what is needed to respond to the
current environment and the challenges it presents for LGBTI
communities.
The LGBTI Health Alliance understands that Inclusive practice
goes far beyond theory and is essential for the wellbeing of
people whose bodies, genders, relationships, and sexualities
have traditionally been marginalised throughout Australia.
This practice has shaped our work as we unpack stigma and
discrimination, and attempt to interrupt the structural factors
that contribute to the overrepresentation of LGBTI people in
mental health and suicide statistics. This is a constant, exciting,
and challenging work-in-progress that is held with passion
by our many Alliance Members, Staff, Board, and their wider
communities.
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This year has seen the Alliance go from strength-to-strength
as a national, membership-based, community directed
organisation. Following the course set in our Strategic Plan, we
have developed innovative responses to the health needs of our
communities, we have shaped national policy and public debate,
we have maintained and built on our partnerships, and we have
offered national leadership through strategy and consultation.
As Chairs of the Alliance during this time, we have witnessed
growing good will and outcomes far beyond expectations.
This is a strategically important time for LGBTI Health in
Australia, and a critically important time for the health
of communities under pressure. LGBTI people remain
overrepresented in those who experience mental health
challenges. Our elders are facing the need for culturally
appropriate and inclusive aged care services - not just residential
aged care but home care services which are inclusive and
respectful. The public discussion about Marriage Equality and the
resulting postal survey has also meant that inclusive, accessible,
and appropriate health and social services are in increasing
demand.

Phillipa
Moss

The Alliance is well placed to make both a strategic forwardlooking contribution to policy thinking and a practical impact
in delivering evidence based practice. Our knowledge and
our advocacy is vital. For these reasons we are invigorated and
excited by the challenges ahead and grateful for the opportunity
to contribute to the leadership of this amazing organisation.
We are proud to present you with our 2016-2017 Annual Report
outlining the achievements of the Alliance during this year.

Susan Ditter
Outgoing Chair,
National LGBTI Health Alliance

Philippa Moss
Chair,
National LGBTI Health Alliance
LGBTI Health Alliance Annual Report 2016-2017
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Our board members
Representatives from around Australia guide
the Alliance with their expertise, connections to
community, and lived experience.
Among the changes to our Board in the past year, our long
serving Chair, Susan Ditter, handed over the gavel to newly
elected Philippa Moss. Susan has continued as the Tasmanian
Director and helped to ensure a smooth transition of Board
leadership. The Board, Staff, and Members would like to
commend Susan for her outstanding leadership over these
years. Susan has ushered the Health Alliance in a strong era,
complete with a new Strategic Plan, new funding agreements
with Government, and clarity of governance and financial
management.
We also offer our deep thanks and acknowledgement to both
Dani Wright Toussaint and Gina Wilson. Dani served as the
Director for Western Australia since 2010 and was particularly
instrumental during the early years of the Alliance and during
the establishment the MindOUT! project. We also thank Gina for
their long service to the Alliance in both her capacity as Deputy
Chair of the Board, and also for their outstanding contributions to
intersex health and wellbeing.

Robert Collins
Co-opted Director for Ageing & Aged Care
Rob has extensive experience in a broad range of human
relations activities, having been employed in various private
enterprise organisations and Government administrative
positions, including Private Secretary to a Cabinet Minister,
Industrial Relations Consultant and Policy and Research Adviser.
Robert has a keen interest in social justice advocacy for the LGBTI
community, and is Convenor of the Gay and Lesbian Welfare
Association (GLWA). He is also GLWA’s nominated representative
on the Queensland AIDS Council’s Ageing in Diversity Action
Group.
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Susan Ditter
Chair of the Board 2012 – 2016
Director for Tasmania
Susan is Executive Officer of Working It Out, Tasmania’s gender,
sexuality and intersex status support and education service.
Susan is a member of the Tasmanian Department of Education
Strategic Working Group, TasPolice Strategic Working Group,
Whole of Government Reference Group and DHHS Reference
Group and was Secretary of the Tasmanian Council on AIDS
Hepatitis and Related Diseases 2008-14.
Mark Fuller
Director for South Australia
Mark Fuller is a General Practitioner, presently working at the
O’Brien St General Practice in Adelaide, and at Drug and Alcohol
Services SA. For the fifteen years before this year, he was working
at a primary care youth health service, including working closely
with the projects supporting GLTBTIQ young people. He has had
a formal role in the training and supervision of junior doctors as
well as involvement in medical and nursing post-graduate
training. Mark was a member, then Chair, of the SA Health
Minister’s Advisory Council on Gay and Lesbian Health, from
2003-2008.
Terence Humphreys
Director for New South Wales
Terence Humphreys has held the position of the NSW Director of
the National LGBTI Health Alliance for three years. He is the CoExecutive Director at Twenty10 incorporating the Gay and
Lesbian Counselling Service of NSW (GLCS NSW) . Terence
previously worked in capacity building, providing a range of
support and education products across the health, community
and education sectors. He developed Twenty10’s inclusivity
training package, Here and Now, which builds the confidence
of people working with LGBTIQA+ young people. Terence’s
personal pronouns are he, him and his.
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Our board members (continued)

Janet Jukes,
Deputy Chair
Director for Victoria
Janet has held key leadership roles in effective organisations
for over twenty-five years. Janet’s experience in the human
services sector includes work in child, youth and family
services, relationship and counselling services, homelessness,
family violence, community legal sectors, AIDS Councils and
universities. This activity has included being the founding
Co Convenor and life member of the Victorian Gay and
Lesbian Rights Lobby, and a member of the Victorian Attorney
General’s Advisory Committee on GLBTI Issues (2000 to 2010).
A Centenary Medal recipient for outstanding service to young
people, Janet is also a highly respected community activist
with extensive networks in the lesbian, gay, and transgender
communities. Janet has been the CEO of LifeWorks Relationship
Counselling and Education Services since September 2014.
Gai Lemon
Director for Queensland
Gai has an extensive history as an activist on behalf of the LGBT
populations in Queensland, and an eclectic curriculum vitae
that most recently includes a move to Brisbane North Primary
Health Network to work in Mental Health, Alcohol and Other
Drugs Program Development. Previously Director of Healthy
Communities Programs with the Queensland AIDS Council,
Gai’s career path includes women’s health, disability, sexuality
education, blood borne viruses and adult education in the
tertiary and RTO sector. She is an authorised Civil Celebrant,
specialising in end of life and after death care, including funeral
work.
Graham Lovelock
Director for Western Australia
Graham is a company director and freelance communications
consultant with 20 years experience as a communications and
marketing professional working in a range of private enterprise,
not-for-profit and government organisations. Graham has wideranging experience in the areas of organisational development,
internal and external communications, marketing and brand
direction, project, change and events management, community
14
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consultation, grant writing and fundraising and government
relations. He has recently completed a Certificate in Governance
and Risk Management (Intensive) with the Governance Institute
of Australia. Graham runs his own strategic communications
consultancy in Perth and has previously worked in senior roles
with Aspen Group Ltd, Australian Red Cross, WA Department
of Justice, Australian Paralympic Committee and SwanCare
Group Inc. Graham is the Founding Chairperson of GRAI (GLBTI
Rights in Ageing Inc.), a group highly regarded nationally for its
advocacy and research work in the LGBTI ageing area.
Philippa Moss,
Alliance Chair
Director for the Australian Capital Territory
Philippa Moss is an HIV advocate and educator, with a
passionate interest in healthy public policy and urban
development. Philippa is the Executive Director of the
AIDS Action Council of the ACT. She is a mother of two, an
entrepreneur, and a member of Canberra’s Lesbian, Gay and
Queer community. Philippa has a long and respected history of
working in the community sector in social planning, community
development and as a disability advocate in both NSW and the
ACT. She demonstrates a strong commitment to the community
sector, seeking out like-minded people and organisations to
work in partnership with a strength based and solution focused
philosophy. In 2015 Philippa was awarded with the Australian
Institute of Management (AIM) Not for Profit Manager of the
Year as well as the highly recognised Telstra Business Women’s
Award For Purpose and Social Enterprise.

Resigned or term completed
Anna Brown (Board Member: 2015-2016)
Dani Wright Toussaint (Board Member: 2010-2016)
Gina Wilson
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Our members
Our members bring inclusion to health!
The Alliance is an ongoing cross-sector
collaboration that points towards the vast
diversity of the Australian population.
Wherever you are around Australia – there
are LGBTI Health Alliance Members nearby.
Through their work and lives, Member
organisations and individuals breathe life
into the principles of inclusive practice,
nondiscrimination, and human rights in
health. Alliance Members are passionate
about responding to the health needs of
their communities with practical innovations,
and wisdom drawn from deep connections
to lived experience.
For more information about membership
and joining the Alliance:
www.lgbtihealth.org.au/membership

International
Intersex Trust Aotearoa NZ (ITANZ)
National
Australian Federation of AIDS Organisations
(AFAO)
Australian Lesbian Medical Association
Beyondblue
OII Australia
Androgen Insensitivity Syndrome Support
Group Australia Inc. (AISSGA)

Australian Capital Territory
Alcohol Tobacco and Other Drugs Association
ACT Inc (ATODA)
AIDS Action Council of the ACT
A Gender Agenda (AGA)
Sexual Health and Family Planning ACT
(SHFPACT)
New South Wales
AIDS Council of New South Wales (ACON)
Ambassadors & Bridge Builders International
(ABBI)
Blacktown Women’s and Girls’ Health Centre
Centre for Social Research in Health (CSRH)
Evergreen Life Care
Family Planning NSW
Hepatitis NSW
Hunter Institute of Mental Health (HIMH)
Integratedliving Australia
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Novacare Community Services

Family Planning VIC

Seniors Rights Service

Gay and Lesbian Health Victoria (GLHV) @
Australian Research Centre in Sex, Health and
Society (ARCSHS)

The Twenty10 Association Incorporating GLCS
Uniting
Northern Territory
Darwin Community Legal Service (DCLS)
Northern Territory AIDS and Hepatitis Council
(NTAHC)
Queensland
Diverse Voices
Open Doors Youth Service Inc

Grampians Community Health
Kildonan UnitingCare
Lifeview Residential Care
Matrix Guild of Victoria Inc
Merri Health
Organisation Intersex International Australia
(OII)

Queensland AIDS Council (QuAC)

Rainbow Families Council Inc (Rainbow
Families Victoria)

South Australia

Switchboard Victoria

Australian and New Zealand Professional
Association for Transgender Health (ANZPATH)

Transgender Victoria (TGV)

ECH Incorporated
Mental Illness Fellowship of SA (MIFSA)

Uniting Agewell
Victorian AIDS Council (VAC)

Tasmania

Victorian Gay and Lesbian Rights Lobby
(VGLRL)

Glenview Community Services

Western Australia

Kentish Regional Clinic (Cores)

GLBTI Rights in Ageing Inc (GRAI)

Richmond Fellowship of Tasmania

Living Proud WA

Tasmanian Council on AIDS, Hepatitis and
Related Diseases (tasCAHRD)

Rise Network

Working it Out Inc (WIO)

Western Australia AIDS Council (WAAIDS)

Victoria
Alzheimer’s Australia VIC
Baptcare
Beyondblue
BlueCross Community and Residential Services
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ALLIANCE PROJECTS

QLife
Australia’s national LGBTI phone and webchat
counselling and referral service.
Growing demand, growing capacity
The demand for QLife remains extremely high. QLife volunteer
and staff counsellors fielded 12,600 calls, and 4,778 webchats in
2016-17, a 30% increase to the previous year. We took 27% more
calls, and 41% more webchats than the previous year. This year
5,088 hours were spent on 17,378 conversations by phone and
webchat, with an average of 14 minutes a call and 26 minutes a
webchat.
Phone calls are still the most common choice of contact, making
up 71% of all contacts. However, the proportion of webchats
keeps growing, and people aged under 25 years, and people
in regional and remote areas are much more likely to choose
webchat than phone. The main reasons recorded for people
contacting QLife were ‘loneliness and isolation’, ‘relationships’,
‘mental health’, and ‘general conversation’.

We extend our
deep thanks to all
the many volunteers
who make QLife
possible!

Volunteers are at the heart of QLife
QLife’s role as a peer based service is unique, and at the
core of this is the commitment of volunteers, who bring their
lived experience and peer counselling skills to hundreds of
conversations a month. Volunteers often combine QLife shifts
with other work, study or caring commitments, often on evenings
and weekends, and when asked why, the most common answer is
“I want to give back to our communities”.

Stills from Qlife videos
18
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TS
ONLINE
ONMEN
ENVIR
A QLIFE GUIDE
FOR HEALTH
PROFESSIONALS

The emergence of the
internet as a major part
of daily life is swiftly
changing avenues of
social connection, access
to information, doing
business and accessing
health care services.

NO.
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Resources to extend our reach and share our stories
A new collection of resources, the QLife Guides for Health
Professionals was released on the QLife website this year. The
pamphlets cover a range of topics to support health workers in a
range of settings to work well with people of all genders, bodies,
sexualities, identities and relationships.
QLives had a significant increase in distribution in 2016/17. This
collection of 15 videos tell stories of lived experience from around
Australia. This year it was loaded onto televisions in waiting areas
and patient rooms across seven regional hospitals and eleven
community health centers. QLives have now had over 12,000
views on YouTube, and are being used in several university, TAFE
and professional development courses across Australia. Search
for QLife on youtube for all the videos!
Meeting and managing demand
The challenges for QLife centre on increasing capacity to
meet demand within the funding base. Our statistics show a
remarkable achievement in handling the significant volume of
contacts in 2016-17. Activity by local QLife partners has been

LGBTI Health Alliance Annual Report 2016-2017
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ALLIANCE PROJECTS

QLife continued

www.qlife.org.au
1800 184 527
3pm-midnight
every day
Free
Anonymous
Peer-to-peer
Everywhere in
Australia

focused on sustaining and building the pool of volunteers overall,
and increasing the number of those able to provide counselling
by webchat as well as phone to meet changing community
preferences for contact. Improvements in systems, technology
and the QLife referral database have ensured a solid base to
deliver services.
A big thank you to our communities for their generosity!
We send our deep thanks to people from communities around
Australia who have contacted QLife with their messages
of support, their appreciation for our volunteers, and their
donations.
A particular thanks to one young person who decided to
show their support for LGBTIQ people by creating and selling
crocheted turtles and hearts! We were so touched by this gesture
of compassion and creativity. Thank you!
A consortium of care
QLife brings together an amazing team of organisations who
work tirelessly to provide this essential service.
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ALLIANCE PROJECTS

MindOUT!
National leadership in LGBTI Mental Health
and Suicide Prevention
Established in 2011, MindOUT supports mental health and
suicide prevention organisations to be increasingly inclusive,
accessible and responsive to LGBTI people and communities.
We provide national leadership to help ensure positive outcomes
for LGBTI people and communities within mental health and
suicide prevention services, programmes and organisations.
Working at National, State, and Local levels, our framework of
linking LGBTI lived experiences to the work of mental health and
suicide prevention services continues to be highly effective.
This year MindOUT was refunded by the Department of Health
under the National Suicide Prevention Leadership and Support
Program to continue this critically important work.
Strategies for change
This year we developed and released the first National LGBTI
Mental Health and Suicide Prevention Strategy. The Strategy
was launched in February 2017 by Professor Dame Marie Bashir
to an online audience of nearly 300 people across Australia. It
demonstrates our determination to ensure that mental health
and suicide prevention sectors are inclusive, accessible, and
responsive to the needs of LGBTI people and communities.
The purpose of the strategy is to respond to LGBTI people in
need, to provide interventions for those at risk, and to interrupt
the structural factors that contribute to over-representation of
LGBTI people in mental health and suicide statistics.
Since its launch in February this Strategy has been downloaded
thousands of times from our website! We have been busy hosting
online training and travelling around Australia to introduce key
stakeholders to the inner workings of the Strategy. We were
honoured by how eagerly this document was embraced, and the
thoughtful feedback we received.

Prof. Marie Bashir (at right)
with Alliance staff.

Networks and partnerships that make inclusion happen
MindOUT Champions provides intensive, tailored support to
mental health organisations to increase their capacity to provide
inclusive, accessible services to LGBTI people and communities.
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ALLIANCE PROJECTS

MindOUT! continued
Primary Health Networks: This year we forged close partnerships
with Primary Health Networks across Australia. We also
developed of a suite of resources specifically for PHN’s. This
will help to ensure that regional suicide prevention and service
delivery initiatives are locally responsive and inclusive of LGBTI
people and communities.
Supporting intersex organisations and advocates
This year we worked very closely with intersex organisations
and independent advocates to help develop the Darlington
Statement. This landmark statement presented a joint consensus
from participants from Australia and Aotearoa/New Zealand and
sets out key priorities for calls for reform across many areas of
life and society: human rights, law, health and wellbeing, peer
support, allies, education, awareness, and employment.
Network MindOUT
This year we saw a significant growth in participation in Network
MindOUT. Network MindOUT facilitates broad distribution of
information, resources and professional development pertinent
to LGBTI mental health and suicide prevention. It supports the
ongoing professional development of practitioner’s knowledge,
confidence and skills in supporting mental wellbeing for their
LGBTI service users.
Mental Health Professional Networks
Practice wisdom training
participants

To complement the work of our online networks, MindOUT has
collaborated closely with the Mental Health Professional Network
to support location specific LGBTI, gender or sexuality mental
health professional networks. These mental health professional
networks provide a rare opportunity for practitioners in mental
health to connect with ongoing LGBTI professional development.
Aboriginal and Torres Strait Islander People, Culture
and Communities
MindOUT continues to work closely with and receive expertise
from Tekwabi Giz: the Aboriginal and Torres Strait Islander LGBTI
Sistergirl and Brotherboy Advisory Group. This guidance informs
our work. A core focus in the coming year will be ensuring that
all work and resources are appropriate, inclusive and culturally
responsive for Aboriginal and Torres Strait Islander LGBTI
Brotherboy and Sistergirl communities.
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Darlington Statement group,
photo by Betsy Driver
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ALLIANCE PROJECTS

Silver Rainbow
Bringing LGBTI inclusive practice to
ageing and aged care
Silver Rainbow is dedicated to an LGBTI inclusive ageing and
aged care sector and ensuring the voices and needs of LGBTI
elders are heard, included and responded to.
This last year has seen a number of achievements for Silver
Rainbow including representation on the Aged Care Sector
Committee (ACSC). ACSC provides advice to the Government
on aged care policy development and implementation and helps
to guide the future reform of the aged care system. In addition,
Samantha was made Chair of the ACSC Diversity Sub Group and
is working in partnership with FECCA, AAG, NACCHO, Salvation
Army, Seniors Rights Services and NACA in starting to develop
the new Aged Care Diversity Framework.
Finalisation of the National LGBTI Ageing &
Aged Care Strategy
This year the LGBTI Ageing & Aged Care Strategy came to its
conclusion. Silver Rainbow was an active member of the Working
Group established by the Department of Health to oversee the
Strategy and contributed to the final evaluation of the Strategy.
A Report on the Review of the Strategy will happen in 2017-2018.
Supporting inclusive projects and research
◆ PalliAged: Palliative Care in Aged Care Evidence Project –
Caresearch, to develop an online evidence based guidance
and knowledge resource for palliative care in aged care.
◆ LGBTIQ people with dementia and BPSD eLearning resource
project – dementia collaborative research centres (DCRC
UNSW) to develop a resource outlining information specific to
the special needs of LGBTIQ people with dementia and BPSD.
◆ Rainbow Ageing: Reducing health disparities for older LGBTI
Australians – ARC Linkage Grant, La Trobe University
Expert advice and support
Silver Rainbow continued to provide advice, support, and referral
to other organisations, to a broad range of stakeholders from
health professionals to international students, LGBTI elders,

24
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aged care providers, government and media. We participate in
numerous Government advisory groups ensuring the needs and
issues of LGBTI elders are considered throughout discussions
and decisions.
We continue to promote inclusive aged care through
presentations at conferences and last year this included 8
conferences across Australia. Silver Rainbow had our first
international experience this year promoting meeting the needs
of LGBTI elders with dementia and LGBTI Inclusive Aged Care in
Australia at the Alzheimer’s Disease International Conference in
Kyoto.
Real connections in the LGBTI Virtual Visitors Scheme
The LGBTI Virtual Visitors Scheme is a partnership between
Nundah Activity Centre and Silver Rainbow. This scheme helps
people to overcome the social isolation and loneliness often
experienced by lesbian, gay, bisexual, trans/gender diverse or
intersex elders. The project connects an LGBTI community visitor
with an LGBTI elder via an android tablet using Skype. This
means that the elder can be living anywhere in Australia and still
get support.
There are many LGBTI elders accessing the scheme from
Tasmania, WA, Caboolture, Melbourne, Sydney and Kingaroy.
One client in Tasmania even attended his first church meeting
at the Metropolitan Church in Brisbane by Skype and loved the
experience!
Training and education
Silver Rainbow training continued to deliver on its commitment
to improving the knowledge of those working in the aged care
sector in working with LGBTI elders. We did this in partnership
with GRAI, NTAHC, Uniting Communities, Working it Out, TGV,
GLHV, QuAC, Aids Action Council ACT and ACON, ensuring
that training was delivered in each state and territory.
During this period Silver rainbow had its Champions training
evaluated. The aim of the Champions Program was to provide
participants with an understanding of the elements of LGBTI
inclusive practice, within the context of organisational change.
The facilitators were praised, the information was considered
relevant to participants’ work and the training provided a good
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ALLIANCE PROJECTS

Silver Rainbow continued

opportunity for interaction, discussion and questions. The
six-month follow-up survey found that the workshop has had
a significant or moderate impact in the workplace for threequarters of respondents. Among these respondents there was
significant or moderate progress across four of the six standards
for LGBTI inclusive practice.
Silver Rainbow is a national partnership incorporating

COURAGE

JUSTICE

INNOVATION
CELEBRATION

LESBIAN GAY BISEXUAL TRANS INTERSEX
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northern territory aids & hepatitis council

CONTRIBUTIONS TO RESEARCH AND POLICY

A national voice

A major part of our Alliance vision is to provide
a voice for LGBTI people in Government and
wider national contexts.
This work is responsive to changing circumstances and has involved
a range of submissions, consultations, research partnerships, and
advocacy initiatives. As Australia’s peak body for LGBTI health and
wellbeing, our role in this space has remained vital and has helped
to ensure that the needs of our communities are represented in
national conversations.
Some examples of our contributions to policy and research from
the past year include:
✦Aged Care Legislated Review Consumer Workshop
✦ Review and Evaluation of the National LGBTI AAC Strategy
✦ Elder Abuse Inquiry
✦ Single Quality Framework
✦ LGBTI Disability Consultation
✦ Diversity Framework
✦ Review of CHSP and Home Care – Wellness and Reablement
✦ Review of Aged Care Quality Regulation
✦ Guidelines for Single Quality Framework
✦ Draft Framework for a National Aged Care Advocacy Program
✦ Review of Community Visitors Scheme
✦ Aged Care Legislated Review
✦ Inclusive practice guidance for the new Carer Gateway
✦ Expert feedback on content for major Government web portals
✦ NACA Consumer Support Platform
✦ RDNS Diversity Training
✦ Feedback on online Libguide including additional resources and
language
✦ Long Term Case Management
✦ My Aged Care
✦ Future of Home Care Reforms
✦ My Aged Care Learning Design Workshops for Culturally and
Linguistically Diverse people and Carers
✦ Contribution to Ageing & HIV education programs
✦ Collaboration with the ABS on the implementation of gender
data collection during recent census.
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Partnerships for inclusion:
The unique Membership-based and community
directed structure of the Alliance has supported
a number of innovative health interventions
in this past year. Examples of our work in this
regard include the Wingmen project and the
National LGBTI Disability Strategy Consultation.
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Wingmen
Development and launch of a mental health
support hub for gay men.
Wingmen is an online toolkit that supports gay men to feel
confident about helping each other in tough times. The website
provides expert advice, resources and an online network of
support for gay men who are worried their partner or friend may
have anxiety, depression or be suicidal.
Wingmen was developed as a partnership between beyondblue
and the National LGBTI Health Alliance and funded with
donations from the Movember Foundation.
This unique partnership grew out of the Alliance’s ShoutOUT
research conducted by the MindOUT project. That survey told us
two important things: firstly, that gay men feel most comfortable
turning to other gay men for advice and support when they
need it; and secondly, that they were unsure about how to best
support their friends.
We are proud that Wingmen recognises the diversity of gay men
in our communities and we are hopeful that the Wingmen site
will help give guys the backup they need when supporting their
friends and loved ones.

www.wingmen.org.au
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Partnerships for inclusion:
Alliance expertise and networks: an essential part
of the National Disability Insurance Agency’s (NDIA)
consultation with LGBTI people and communities.
This year we partnered with the NDIA to conduct an important
nationwide consultation that will contribute to the development
of an LGBTIQ Strategy. This Strategy will guide the work of
the NDIA in the coming years and help to ensure that LGBTIQ
people and communities can access and benefit from the
National Disability Insurance Scheme [NDIS].
We were excited to have the opportunity to contribute directly
to the health and wellbeing of LGBTI people living with disability
in Australia.
The contribution of the Alliance was multifaceted: We were
consulted about the design and structure of the surveys; we
hosted online surveys; we helped to mobilise our networks and
communities to recruit amazing respondents and participation;
and we facilitated engagement for a series of in-person
consultations one with LGBTI people living with disability, and
one with key stakeholder organisations working in the sector.
The survey received an unprecedented 140 detailed responses
from a diverse range of LGBT and I communities, providing a
wealth of information for the NDIA to consider.
The feedback from the survey was reinforced and amplified at
the two in-person workshops: The first workshop engaging face
to face with LGBTIQA+ people with the lived experience of
disability.
Due to limitations on the numbers that could attend, an
exhaustive exercise was undertaken to ensure that as diverse
a representation as possible was achieved reflecting genders,
sexualities, bodies, disabilities, cultural and geographical
diversity. The second workshop engaged with organisations
and peak bodies that work in the LGBTIQ and disability sectors,
again attempting to ensure as broad representation as possible.
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Disability Strategy

Key areas for the consultation were:
♥ How to develop better skilled staff and services
♥ How to ensure better communication
♥ How to remove barriers to access and entry
♥ How to better understand and collect data, and
♥ How to provide tailored supports and service.
This exercise gave the Alliance the opportunity to work closely
with People With Disabilities - the peak body for people with
disabilities in Australia. We look forward to developing these
relationships further as the NDIA LGBTI Disability Strategy is
developed and implemented.
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Organisational chart

Executive Director
Rebecca Reynolds
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Deputy Executive Director
Andrew Little

Manager, Ageing &
Aged Care Project
(Silver Rainbow)
Samantha Edmonds

Ageing & Aged Care Project Officer
Ollie Hand
Policy Officer
Sam Chung

National Capacity Building Manager
Tarnia Lee
Life National
Project Manager
Stella Topaz

National Coordinator Systems & Data
Chris Whipps
National Coordinator Clinical Practice
and Development
Ross Jacobs

National MindOUT
Project Coordinator
Sally Morris

National MindOUT Project Officer
Charlie Willbridge

Communications and Membership
Coordinator
Warren Summers
Operations Team

Finance and Operations Coordinator
Chris Kam
Administrative Support
Kim Parsons /Jody Barker
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Treasurer’s Report
The Audited Financial Statements for The National LGBTI
Health Alliance for the year ended 30 June 2017 have been
finalised and will be made available on our website.
The financial reports covered the National LGBTI Health Alliance as an
individual entity that is a non-for-profit Company limited by guarantee,
incorporated and domiciled in Australia. The financial statements have
been prepared as General Purpose Financial statements in accordance
with Australian Accounting Standards - Reduced Disclosure Requirements,
Australian Accounting Interpretations, other authoritative pronouncements
of the Australian Accounting Standards Board of the Corporations Act 2001.
The Auditors have stated the reports are a ‘true and fair view’ of the
Company’s financial position at that date. The Auditors have issued an
unqualified audit report.
During 2016-2017 the National LGBTI Health Alliance consolidated financial
operations in its core projects and across the Company. Several key funding
agreements also came to conclusion and their successful renegotiation has
provided the basis for project growth in 2017-2018.

For the 2016-2017 Financial Year
Total operating revenue was

$2,788,780

Total operating expenditure was

$2,687,475

Compared to the 2015-2016 financial year, when
Total operating revenue was

$3,157,192

Total operating expenditure was

$3,249,928

As at June 30 2017
Total Assets of the National LGBTI Health Alliance were

$792,752

(2015-2016 Total Assets were $754,996)
Total liabilities were		$392,479
(2015-2016 Total Liabilities were $459,243)
Total Equity was		$397,058
(2015-2016 Total Equity was $295,753)

Mark Fuller
Treasurer
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Our values, our role
Our Values

In all aspects of our work, the
Alliance upholds the following
values:
✦ Integrity - Our ways of working
are open, respectful, honest, and
transparent, we take responsibility for
our actions
✦ Diversity - We seek to understand
the diverse circumstances and cultures
of the people and communities
we work with; we strive to ensure
all experiences are respected and
recognised
✦ Collaboration - We broaden our
impact by working with our partners,
Members, and stakeholders on
shared goals to achieve the very best
outcomes
✦ Innovation - We consciously reflect
and learn to improve our work and
achieve our vision through being open
to new ideas and fresh approaches
✦ Excellence - We do what we do well,
and base our work on evidence of
need and effectiveness
✦ Impact - We strive to achieve
maximum influence to promote
visibility and health and wellbeing
of LGBTI people, families, and
communities.

Our Role

Our role is shaped through
consultation with our
Members, funders, and
stakeholders, and the the
needs articulated by LGBTI
people and the communities
in which they live and work.

We provide

✦ Leadership - We are the national
peak body representing the health
and wellbeing of LGBTI people, their
families and their communities and
provide a nationally unified voice
✦ Advocacy - We present a nationally
coordinated voice that aims to
influence and change public policies
and programs impacting on positive
health outcomes for LGBTI people,
their families and communities
✦ Research, Strategy, and Policy We use evidence and the
experiences of individuals, their
families, and communities to inform
our work, establish our priorities, and
drive an agenda for change.
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Inclusion is a practice for
health which benefits the
whole community.

