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What

This quick sheet will show you how to log in to Connect for the first time, set your
account up and how to log in again afterwards.

Why

All users are required to log in to Connect with security credentials to protect the
data. You won’t be able to do anything until you are logged in.

Where

In the first instance, you should use the link in your welcome email to set up your
account. Thereafter you can log in by going to http://Connect.LibDems.org.uk (You
may wish to bookmark this link).

Logging in for the first time
You cannot create an account yourself, so you
must first request to have an account made. Each
Local Party has a designated Connect Manager
who can do this for you.
When they have done this, you will receive an
email welcoming you to Connect. In the email
there is a link to set your password.

Setting your password
Click on the link and you will be
taken to a page to set your
password.
There are security requirements
your password will need to
meet to be accepted.
Type your chosen password
twice and click save.

Setting your PIN
Next you need to set a PIN. On
the PIN screen, a keypad is
displayed with random letters
next to the numbers.
You always enter the letters,
not the numbers.
Enter the letters corresponding
to your chosen PIN and click
next.
Memorise the numbers in your
PIN, not the letters. The letters
will change each time you log in.

You must use your unique link within 48
hours. After that time, it will expire for
security reasons.
If you have let your link expire, you will need to
ask your local Connect Manager to send you a
new one. If you do not receive your password
email, please check your spam folder before
contacting your Connect Manager.
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Your Profile
After you have set up your login
credentials, you will need to
accept the Terms and Conditions
of use.
You will then be directed to your
‘My Profile’ screen. Please enter
as much information as possible,
though you must enter your
address and at least one phone
number.
Click save and your registration
is complete.

Logging in normally

You will need to change your password
every 30 days. When a new password is

First type in the address
http://Connect.LibDems.org.uk
in your browser’s address bar
(you may wish to bookmark for
future reference).
You then need to enter your
username and password (your
username can be found in your
welcome email). You will then
also need to enter your PIN,
using only the letters, as

Select Party Organisation
Once you have correctly
entered your password and
PIN, you need to select your
Party Organisation and Mode.
If you only work in one local
party, you will only have one

Keep on learning - these Quick Sheets will build on what you have learnt here:
1.2 - Main Menu screen

Learn how to navigate your way around the Main Menu Screen.

1.3 - Getting Help

Learn how to get help both inside and outside of Connect.

Watch training videos at Member.LibDems.org.uk/Skills
Get support on Facebook - search for Connect Users
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What

This quick sheet will talk you through the different areas of the Main Menu Screen,
what each part does, and where you can learn more about it.

Why

When you begin a new task on Connect, you will normally start from the Main Menu.

Where

The Main Menu is automatically loaded when you first log in to Connect. From within
the system, you can always return to the Main Menu by clicking on the link below the
Connect logo in the top left of your screen.

The Main Menu
The Main Menu is the screen
you will start all your tasks
from in Connect.
The screen shown here is for
My Voters, and there is a
similar screen for the My
Campaign section of Connect.
You can switch to My
Campaign by clicking on the
tab in the top right.
Your screen will not look
exactly like this. Depending
on your role in your local
party, some sections and
buttons will not be visible.
Users only have access to
the features they need.

Admin Panel

Management Panel

The blue panel in the
top left shows your
name and the Party
Organisation you are
currently working on.
You can change this
by clicking on it.

The lower left hand grey menu
section allows you to manage
settings for you and your Local
Party.

Your Export and PDF files can be
accessed here - The creation of these
files is covered in Quick Sheets Section 4
“Getting Data Out”.
You can also raise Support Requests here
- see Quick Sheet 1.3 “Getting Help” for
more info.

You can edit your profile and
change your password or PIN.
The lower sections allow users to
create and edit questions, scripts,
forms and any other items that
you will use in your local
campaigning.
Most of the lower features are
restricted to Constituency
Managers and their Deputies
only.

These Management tools
are covered in Section 10 of
the Connect Quick Sheets,
though you should only
attempt to use them when
you are comfortable with the
rest of the system.
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Quick Look Up

Get out the vote
(Constituency Managers only)

Enter Data

Use this button to find an
individual voter - see Quick
Sheet 1.4 for more info.

Create a List

Contains the specific Polling
Day tools for running a Telling
operation. See Quick Sheets
Section 9 for more info.

Analyse Data
(Constituency Managers only)
There are a number of different
ways to enter data in to
Connect. Which you use will
depend on the type of data.
Not all these options will be
available to all users.
Any time you want to get data
out of Connect - for letters,
canvassing, etc - you will need
to create a list. These tools are
covered in Quick Sheets
Section 3 .
This section also contains the
button to access the Walk
Manager. This tool enables you
to create and edit delivery
routes. You can read about
these in Quick Sheets Section
6.

Use these tools to generate
reports about your data - see
Quick Sheets Section 8.

Quick Tasks
The Virtual Phone Bank button is
where you go to make phone
calls to voters - see Quick Sheet
7.1.

You can read more about Data
Entry methods in Quick Sheets
Section 5.

My Campaign
To access the ‘My Campaign’
section, simply click the tab in
the top right of the screen. You
can then click ‘My Voters’ to
return.

Keep on learning - these Quick Sheets will build on what you have learnt here:
1.4 - Looking Up Voters

Get started finding individual voters in your area.

1.5 - Voter Data

Learn about the data that Connect stores about your voters.

Watch training videos at Member.LibDems.org.uk/Skills
Get support on Facebook - search for Connect Users
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What

This quick sheet will talk you through where you can find help, both inside and
outside of Connect.

Why

Everyone needs a little help from time to time.

Where

The Support Request feature is found in the blue panel on the Main Menu .
The online members training is found at http://Members.LibDems.org.uk/Skills
The facebook group can be found by searching for ‘Connect Users’ in Facebook.

OSKAR
The Lib Dems have an online
training resource called Online
SKills and Resources, or OSKAR
for short.
You can get in to OSKAR by
going to
members.libdems.org.uk/skills
You will need to have a Lib Dem
member account. If you don’t
have one yet, you can create
one using your membership
number.
On OSKAR, you will find training
videos for Connect, as well as
all the Connect Quick Sheet
PDFs to download.
Just open the ‘Connect’ section
and find the training you need.

Connect User Group on Facebook
You can get support and advice
on how to use Connect from
party staff and other activists
using the system on Facebook. Once you have joined the
group, you can post any
Simply log in to Facebook and questions you have on the
in the search bar at the top
‘wall’ as well as comment on
type ‘Connect Users’.
any issues raised by other
users.
You will need to request
membership of the group,
which one of the party staff will
need to approve.

You can also search the group
to see if your query has been
discussed before. Simply click

on the magnifying glass in the
top right of the page and enter
your search term.
The group is very active with
over 500 users involved, so
normally someone will be able
to help you with your query.
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Using Support Requests
If you have tried using OSKAR
and the Facebook Group but are
still having a problem you can
submit a Support Request.
You can also submit a Support
Request immediately if you are
having technical problems, like
pages not opening properly or
missing data.
Access to Support Requests
can be found in the blue panel
on the Main Menu.
Once you are in the Support
Request page, click ‘Add New
Support Request’ and complete
the form.
You will receive an email when
someone has responded to your
Support Request.
To read the response, go to the
Support Request
screen in Connect.
There you can reply
if necessary (you
may be asked for
further information,
for example).
Once you are
happy that your
request has been
dealt with, you can
mark it as
completed.

Keep on learning - these Quick Sheets will build on what you have learnt here:
1.4 - Looking Up Voters

Get started finding individual voters in your area.

Section 2 - Overviews

Get to grips with some of the Connect terminology in the overviews section.

Watch training videos at Member.LibDems.org.uk/Skills
Get support on Facebook - search for Connect Users
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What

This quick sheet will show you how to find an individual voter and open their record.

Why

Finding an individual voter is useful if you simply wish to look something up, like their
poll number or voting intention. It can also be used to add in an individual piece of
data about them.

Where

The Quick Look Up button can be found at the top of
the Main Menu page.

Quick Look Up
To find an individual voter, first
open the Quick Look Up facility,
by clicking on the button on the
Main Menu.
You can then enter as much or
as little data as you need to find
your voter. If you enter too little,
e.g. just a common surname,
Connect will not show the
results as there will be too many.
Once you have entered the
details and hit search, a list of
possible matches will be
displayed.

least one criterion each time,
you can use the ‘Remember Me’
button.

You can then click on the name
of the voter you were looking for.
This will open their individual
record screen - details in Quick
Sheet 1.5.

For example, you may wish to
have the Quick Look Up screen
default to your primary Local
Authority.

If you wish to regularly use the
same search criteria, or use at

Simply select your Local
Authority and press Remember
Me. Now, whenever you open

the Quick Look Up screen, your
Local Authority will be pre
selected for your search.

Keep on learning - these Quick Sheets will build on what you have learnt here:
1.5 - Voter data

Learn about the data held on any individual voter.

Section 2 - Overviews

Get to grips with some of the Connect terminology in the overviews section.

Watch training videos at Member.LibDems.org.uk/Skills
Get support on Facebook - search for Connect Users

1.5 - Voter Data
Page 2

Quick Sheets Section 1 - Introduction

What

This quick sheet will show you the data that is stored in each individual voter’s
record. You will learn about the different sections, and how they store data.

Why

If you want to look up information on an individual voter, you will need to know where
in their record you will find it. Learning about the data will also make it easier when
you come to creating lists of people.

Where

You can open an individual voter’s record any time you see
their name is a blue underlined hyperlink. To find a specific
voter, use Quick Look Up (see Quick Sheet 1.4)

Individual voter record page
Every voter in Connect has a
unique data record. For new
voters, it will just be a few basic
bits of information, but for
others it could contain many
years of useful campaigning
data.
All of this can be accessed any
time you see a voter’s name as
a blue underlined hyperlink.
Within the screen, the data is
broken in to different sections,
each with a grey bar with a title.
Each section can be expanded
by clicking on the ‘+’ symbol on
the left hand end. Once open,
the ‘+’ sign turns into a ‘-’ sign,
which can be used to collapse
it again.
Customise your layout
You can move any section
using the lines on the right hand
end of the grey bar.

Press the plus button to
expand a section.

Press and hold this button
to drag a section.

If you would like to set a
customised default layout, simply
use the buttons on the bars to
change the display. Then, when
you are happy, click on ‘Save
Page Layout’.

If you prefer a particular
arrangement, you can save it as You would only use this method
your default by clicking on the
for one off pieces of data.
‘Save Page Layout’ button.
If you are entering data for
Data entry
many people, you will want to
use one of Connect’s data entry
Within this record screen, you
tools. You can read about these
can view data held on
in section 5 of the Connect
individuals, as well as add any
Quick Sheets.
new data.

Fixed fields
Some of the fields in the voter’s
data record cannot be edited.
This is because they are
generated automatically by
Connect, or have been
imported from an external
source.
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The data sections

Districts
The districts section is fixed and
uneditable. Connect automatically
shows you the areas this voter
votes in, based on their poll
number on the electoral register.
You won’t see levels that don’t
apply to your area (eg, County
Council or Devolved
Constiteuncy.)
Voting History
This section shows when the voter
turned out to vote. This data is
only from data you enter or have
previously entered. So if there is
no mark, it only means they didn’t
vote if you entered the marked
register for that election.
If an ‘A’ is shown, it means the
voter voted by post.
Vital Stats
Here you can see and edit the
voters date of birth and sex. You
can also use this area to mark a
voter as deceased.
Tags & Questions
These two sections show any tags
that have been applied to your
voter, and any question responses
they have provided.
To add a new tag, either select it
in the drop down box and click
‘Save New’, or use the ‘Add
Multiple Tags’ link to apply several
tags on another screen.
You can add a new question by
clicking ‘Add new Response’.
You can learn more about Tags
and Questions in Connect Quick
Sheet 2.3.
Contact history
This section records every time
your voter has been contacted by
phone, doorstep or letter.
Postal Vote
This section shows the ballot type,
if the voter votes by postal or
proxy vote.
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The data sections (cont)

Origins

Van ID

Target Pools
This section is automatically
generated by Connect (although
you can change the ‘Letters’ Pool
- see Quick Sheet 4.3). The pools
are generated based on entered
canvass data, contact history and
marked register history. Read
more in Quick Sheet 2.4.
Polling Number Log
The polling number log shows any
previous polling numbers held by
the voter in old versions of the
electoral register. If they have
moved between authorities or are
a new voter this will be blank.
Election Eligibility

The VAN ID section contains all
the relevant codes for your voter.
The origins section contains data
that is externally purchased by
the party. It provides best
guesses to the language, religion
and ethnic origins of each voter.
This data should be used with
caution and you should not write
anything in a letter to one origins
group that you wouldn't want
those in another group to see.
You can moderate your use of
this data, with the ‘scores’
section. This gives a mark out of
10 as to how likely the origins
data is correct.

The VAN ID itself is an eight digit
code that is unique to the voter
nationwide and will never change
as long as the voter remains at
that address.
The DefWlk field refers to the walk
the voter has been allocated to if
you have created walks in their
district.
The Legacy WalkCode refers to
any old walk codes from EARS.
The Poll Number is the voters
current polling number, as
allocated by the Local Authority
responsible.

The Election Eligibility section
shows which types of election the
voter is and isn’t entitled to vote
in. This is automatically generated
from the electoral register and
cannot be edited.

Canvass Analysis
The canvass analysis is
automatically generated by
Connect. It is an indication of the
party or parties the voter is most
likely to vote for. You can read
more in Quick Sheet 2.4

Keep on learning - these Quick Sheets will build on what you have learnt here:
Section 2 - Overviews

Get to grips with some of the Connect terminology in the overviews section.

Section 3 - Lists

Start using this data to build up lists of selected voters.

Watch training videos at Member.LibDems.org.uk/Skills
Get support on Facebook - search for Connect Users

