The new complaints procedure deals with complaints against individual members, whose actions could bring the party into disrepute. If your complaint
is not of that kind but instead relates to other rights of appeal to State Party Appeals Panels or the Federal Appeals Panel or rules and procedures
properly created by those State Parties, these systems remain in full effect and should be used instead.
This means this procedure does not apply where the complaint is about how a party process works - such as the candidate approval process, candidate
selections or deselections, elections to internal bodies (including the decisions of a returning officer acting in the course of their role), acceptance or
refusal of new members. It cannot be used to determine questions about how to interpret the party's rules or constitutions. It also does not apply where
the complaint is against a party body rather than an individual - such as a local party, party committee, regional party or state party.This process does
have a role where the complaint is against an employee or elected official / representative of the party acting in that capacity, where their behaviour
could bring the party into disrepute, but only after certain other processes have been completed.

Is your complaint about
an individual?

No

This is NOT covered
by the Federal
Complaints procedure

Is your complaint about a
council group?

No

Is your complaint
about a local party?

No

Is your complaint
about a regional/state
party?

No

Is your complaint
about a constitutional
issue/interpretation?

No

Is your complaint about a
data protection/GDPR
issue?

Yes
Yes

Yes
If the person is not a
Party member this is
not the responsibility
of the Lib Dems

No

Is that individual a
member of the Lib
Dems?

This should be handled
in accordance with the
council group's standing
orders.

Yes

Yes

This should be handled
in accordance with your
state party constitution.

This should be referred
to the Federal Appeals
Panel.

Data protection/GDPR
complaints should be
referred to the
Compliance team in HQ

Yes

Was that member acting in their capacity as an
RO, candidate/PPC, employee of the party,
elected MP, MSP or Senedd member, or local
party ofﬁcer? NB: just because someone holds
such a role does not mean they are acting within
that role. If you are not sure, contact the
Standards Ofﬁcer who can advise.

No

Does your complaint relate to misuse of
personal data/a potential breach of data
protection law including GDPR?

No

Report to the Federal
Complaints Procedure.

Yes

Yes - elected MP,
MSP or Senedd
member or employee

Yes - RO,
Local party
ofﬁcer or
candidate/PPC

Report to the Federal Complaints
Procedure. NB: this complaint will be
referred to the relevant employer or
Whips as applicable to decide. If they
do not decide within certain time limits,
or decide it is not for them, the Federal
Complaints Procedure will deal with it.

Data protection/GDPR
complaints should be
referred to the
Compliance team in HQ

This is NOT covered
by the Federal
Complaints procedure
RO
Candidate /
PPC
There are usually speciﬁc rules
where you are appealing a
decision made by an RO check your election rules

The Candidates
Committee/Candidate
procedures in each state party
are responsible for handling
these complaints. Please refer
to your state party rules.

Local party
ofﬁcer

Regional/State Parties are still
responsible for handling these
complaints. Please refer to your
region/state party.

