
 

         

 
 
  
   

Digital Communications Officer 
LDHQ, Westminster SW1P 

 
Salary: £26,000 - £32,000 p.a.  

 
 

  
JOB SPECIFICATION 
 
Job Title:  Digital Communications Officer 
 
Responsible to: Head of Digital Communications 
 
Salary: £26,000-£32,000 
 
Benefit: 8% Employer’s Pension Contribution 
 
Tenure:  Permanent 
 
Hours: Full time 37.5 hours per week 
 
Location:  LDHQ, Westminster, London SW1P    

 
Start:                     As soon as possible     
 
Purpose of job 

To execute communications through the Liberal Democrats’ digital channels. This role is 
particularly focused on the main social media channels – Facebook, Twitter, Instagram – 
as well as our party website. 
 
Communications will involve responding to political developments, driving our primary 
campaigns, and explaining key policy positions in an accessible way for each channel. 
 
As part of our data led culture, the applicant will need to be comfortable with handling 
social media analytics in order to determine the effectiveness of our communications. 
 
First rate written skills are essential to this role. The position involves confidence with 
sharing messages to a national audience, representing the party to the public. In addition, 
the role will involve aspects of our creative execution, expressing our core messages and 
campaigns through graphic design. 
 
 
Key Responsibilities 
 



1. Regularly posting on the central Liberal Democrat channels, responding to political 
events, driving key campaigns and explaining our policy positions in suitable 
language for the channel.  

2. Production of online graphics for social media, the website and digital marketing 
3. Community management and engagement with our Facebook groups. 
4. Acting as the digital staffer for events with key party spokespeople, including 

Members of Parliament. Using these events for content creation, including 
photography and videos. 

5. Ensure there is wider understanding in the party of key messages and aims 
(ensure you understand it, and prioritise, and how to share it with members, the 
public and MPs) 

 

Background 

This is an exciting time to join the Liberal Democrats and to be working in British politics. 

We had our best result ever in the European parliamentary elections, electing 16 MEPs and 

garnering a 20% national vote share; we also achieved a record-breaking result in the May 

2019 local elections, gaining over 700 new councillors across England. Our Exit from Brexit 

campaign has been a major force in mobilising public opinion in favour of a People’s Vote; 

our party membership is at an all-time high of 100,000; and we are in the midst of electing 

a new Leader who will take the Party forward and further build on the growth and success 

we have achieved.  

 

PERSON SPECIFICATION:  

 

The Liberal Democrats are aiming to build on recent successes and establish ourselves as 

the best digital operation in UK politics. 

 

We are looking for a creative, organised and motivated individual who has excellent oral 

and written communication skills to help us achieve this goal.  

 

The successful applicant will be someone who is prepared to continually adapt and trial 

new ideas. They will comfortable testing new ideas and experimenting with new 

executions, measuring performance through data-based evidence. 

 

They will need the ability to juggle a demanding workload, be a team player, and work under 

pressure whilst maintaining clear creative ideas and organisation. 

 

They will need to be very comfortable with digital innovation and using digital skills in all 

aspects of campaigning, especially in promoting messages and engaging with voters. They 

will also need an understanding of the different digital channels and media that must be 

prioritised for a political party.  

 

The successful candidate will have a clear understanding of the Liberal Democrats, and a 

good grasp of what's required to promote a political party in opposition.  

 

Essential Skills and Experience 

1. Excellent written communication skills and attention to detail in all work. 



 

         

2. A clear understanding of message delivery. 

3. Experience of design software, such as Pageplus and Adobe Suite (Indesign / 

Illustrator / PhotoShop). 

4. The ability to use design to maximise engagement on social media.  

5. The ability to use analytics to assess performance. 

6. Confidence dealing with Members and online communities. 

7. The ability to prioritise workloads and deal with a competing range of demands. 

8. Sound judgement and the ability to make quick decisions under pressure. 

9. A strong understanding of the current political environment, and able to 

demonstrate what the Liberal Democrats must do in order promote messages and 

engage voters. 

10. A commitment to the principles, aims and objectives of the Liberal Democrats. 

Desirable Skills and Experience 

1. The ability to film, edit and produce video content. 

 

2. HTML and web design 

 

3. Photography 

 
APPLICATION PROCEDURE 
 
For questions and further details, and to submit an application, please contact:  
hr@libdems.org.uk attaching: - 
 

1) A copy of your CV; including complete work history 
2) A Covering Letter; no more than 2 pages of A4 in length, indicating clearly how 

your experience and skills meet the criteria stated in the job and person 
specification. Please also write your name on top of your supporting statement.    

 
 
Closing date:   4pm, Monday 15th July 2019 
 
Interviews will be conducted from 17th July 2019 
 
Please note:  We will not be able to employ you if you are not eligible to work in the UK. We 
will not be able to obtain a work permit on your behalf. 

Applicants are encouraged to inform us if any reasonable adjustments are needed to be 
made during any part of the recruitment process. 

Please let us have details of your current salary and two referees including one from your 
current employer – if you would prefer us not to contact them until a later stage of the 
selection process, please let us know. 

mailto:hr@libdems.org.uk


We will notify all applicants when the process is complete. 

The Liberal Democrats are equal opportunity employers and particularly welcome 
applications from groups who are currently under-represented in our staff. 


