
What This Quick Sheet will tell you where you can get help with NationBuilder.

Why So you can learn  how to get the most out of your NationBuilder site and get help if
anything goes wrong.

Where
You can find video training on OSKAR. You can find Quick Sheets on OSKAR, the

Google Drive and the NationBuilder User Group on Facebook. You can also get peer
support in the Facebook Group. If something goes wrong, you can contact

NationBuilder’s technical support team.

Finding Quick Sheets on the Google Drive
You can access the rest of the
NationBuilder Quick Sheets on the
Google Drive. In the Lib Dem
Campaigners Drive, open section
‘6. Briefings, Handbooks &
Manuals’.

The Quick Sheets are in the
NationBuilder folder .

If you don’t have access to the
Google Drive, then you can
request it by emailing
Drive@LibDems.org.uk.
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The Quick Sheets are
available in the Lib Dem

Campaigners Google Drive,
in section 6. Briefings,
Handbooks & Manuals

Click on the
‘NationBuilder’

folder to access the
Quick Sheets.

The Lib Dems have an online
training resource called Online
SKills and Resources, or OSKAR
for short.

You can access OSKAR at:
http://www.libdems.org.uk/oskar
You will need to have a Lib Dem
website account.

If you don’t have one yet, you
can create one using your
membership number. On
OSKAR, you will find training
videos for NationBuilder, as well
as all the NationBuilder Quick
Sheet PDFs to download. Just
open the ‘NationBuilder’ section
and find the training you need.

Training on OSKAR

On the Oskar
homepage, click on
NationBuilder to find

the Nationbuilder
videos and Quick

Sheets.



Watch training videos at Member.LibDems.org.uk/Skills
Get support on Facebook - search for NationBuilder Users

Section 2 - Getting
Started

Learn how to get your own NationBuilder site up and running.

Section 3 - Build your
Supporter Database

Learn how to get more supporters in to your NationBuilder Database.

Keep on learning - these Quick Sheets will build on what you have learnt here:
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You can get support and advice
on how to use Connect from
party staff and other activists
using the system on Facebook.

Simply log in to Facebook and in
the search bar at the top type
‘Lib Dem NationBuilder Users’.

You will need to request
membership of the group, which

one of the party staff will need to
approve.

Once you have joined the group,
you can post any questions you
have and comment on any
topics raised by other users.

You can also search the group to
see if your query has been
discussed before. Simply click
on the magnifying glass in the
top right of the page and enter
your search term.

NationBuilder Facebook User Group

Getting help from NationBuilder Support
Support on how to use NationBuilder
is available directly from
NationBuilder.com.

This information is available to all
users of NationBuilder’s platform. You
can get help by going to
NationBuilder.com/support.

You can also access NationBuilder
support from the bottom of each
admin panel page. Simply click the
support link to search the support
pages.

You should not contact NationBuilder
directly for any questions relating to
the Lib Dem templates. These are
produced by a different company, so
any enquiries about these should be
directed to your Digital Support
Officer.

At the bottom each page of the
admin area, there is a support

link. This will give a direct link to
information relating to the page

and also a box to search the
support pages on
NationBuilder.com


