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PayPal lets you accept payments online and it’s one of the world’s most 
recognisable online payment methods.

Introduction

What is PayPal? 
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As of July 2014, there is a flat 3.4% + 20p fee per transaction. An example, £100 
donation equals a fee of £3.60. There are no long-term contracts and there are no 
monthly fees. There is no fee to the person making the donation.

How much does it cost?

Yes, you will need a ‘Business’ PayPal account rather than a ‘Personal’ PayPal 
account. You may have a PayPal account setup already locally, if not, then you 
can sign up in 15 minutes here: 

https://www.paypal.com/uk/webapps/mpp/merchant

Do I need a PayPal account?

We recommend using PayPal to collect your online donations via NationBuilder 
because: you can accept single one-off or monthly recurring payments; there is 
no monthly charge for using the service; there is no long term contract; PayPal is 
a trust payment method online; donors can pay via credit card, debit card or 
using their payPal account; PayPal offers a secure payment service for donors 
using the latest online security methods; its quick and simple to setup.

Why use PayPal? 



1. Get PayPal
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Go to PayPal

This is not a full guide to creating a PayPal ‘business’ account but the first 3 steps 
to help get you started in the right direction.

First you need to visit the PayPal ‘business’ website:

https://www.paypal.com/uk/webapps/mpp/merchant

Get Started for Free
Click the blue ‘Get Started for Free’ button as seen below.



1. Get PayPal

Continue for Free
Click the blue ‘Continue for Free’ button as seen below.
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Now just follow the process of entering your details. Setting up a PayPal 
account will take approximately 15 minutes. If you have any issues when 
setting up a PayPal account please get in contact with Doug Hunt at 
doug.hunt@libdems.org.uk

Follow the process



2. PayPal Details

Sign in to PayPal
Sign in to your PayPal account. If you don't have an account sign up for a free 
PayPal business account here: 

https://www.paypal.com/uk/webapps/mpp/merchant

Sign in to PayPal
Click the Profile menu under the My Account tab.

5

If you have a PayPal ‘business’ account or just set one up, we now need to get 
the API details from PayPal first. Follow these steps to get these details.



My Selling Preferences
Choose My Selling Perferences from the menu on the left.

API Access
Under Selling Online, click the ‘update’ link next to ‘API access’. If you don't see 
an ‘API access’ option, you need to upgrade to a PayPal business account. You 
can do this from the My Account Overview page, next to Account Type.
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2. PayPal Details
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Request API Credentials
Choose Option 2, Request API credentials.

Request API Credentials
Choose the Request API Signature option and copy those details.

You will need: API Username; API Password; and Signture.

Keep these safe and do not share these details.

2. PayPal Details



3. Add Settings

Now we have the PayPal API settings we need to add these to NationBuilder to 
sync PayPal with NationBuilder and start collecting donations online.

Add new Bank Account
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Login to your NationBuilder website and click ‘Settings’ > ‘Bank Accounts’ > and 
then click the ‘PayPal’ link.



3. Add Settings

Enter PayPal Details
Name - This is just the name you see when you select the option from the drop-
down box on the donation page. We recommend naming this ‘PayPal’.

API Username, API Password and Signature - Just copy and paste the details 
that you recieved from PayPal here.

Type of organisation - Select ‘Local Party’ or ‘Local Candidate’.

We recommend using the default options for the checkboxes.

Now click ‘Connect PayPal Account’.
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4. Donate Pages

The last step we need to do is to make sure that all the donate pages on the web-
site have the ‘PayPal’ payment method selected.

Search Donate Pages
The quickest way to find all your donate pages is to select the ‘donation’ option 
from the dropdown menu on the website dashboard. Go to your website > 
‘Pages’ > ‘Active’ > from the dropdown menu select ‘Donation’.
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4. Donate Pages

Search Donate Pages
Click on your donation page, then click ‘Donation settings’, on the right hand 
column you will see a dropdown menu called ‘Bank account’. Select the PayPal 
account from this menu and then click ‘Save’.
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