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Executive Summary 

“[Longwood] doesn’t work for cars, pedestrians, buses, or bikes and doesn’t 
have a good connection to public transit… Who exactly does it work for?” 

This question, posed by a Roxbury resident, was at the forefront of our engagement 
campaign at the beginning of 2017  Through thousands of interactions, survey  
responses, and real-time discussions with commuters over the course of six months,  
we learned that the current transportation systems in the Longwood Area serve very few 
people effectively  

If we fail to think strategically about how to reshape our streets to meet the demands  
of today, ongoing growth and development will 
detrimentally impact much-needed access for patient-
care, employment, and education in a critical corner of 
the Commonwealth’s economy  

Once on the urban edge, the Longwood Area is now a 
global center for healthcare, research, and education; 
attracting patients, students, and caregivers to 22 
institutions on a densely packed 213-acre campus  
Every day, 110,800 people travel to the Longwood Area 
by nearly every mode available to commuters in Metro 
Boston  They drive from communities as far away as 
North Berwick, Maine, and Sandwich on Cape Cod  
They take the commuter rail from Providence, Rhode 
Island, and the #65 bus from Brighton  They walk from 
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Mission Hill and bike from Somerville  Through our survey, we captured a significant 
cross-section of these commuters and provided an overview of the mobility challenges 
they face  

Improving transportation on Longwood’s streets requires 
a holistic approach, which is why LivableStreets and 
the Longwood Area Cyclists solicited feedback from 
commuters traveling by all modes  A special emphasis 
was placed on reaching out directly to EMT’s operating 
ambulances transporting patients to and from the 
Longwood Area’s many hospitals  

From the feedback provided by more than 1,500 
commuters, the following challenges came into focus: 

• A lack of safe, connected biking and  
walking infrastructure 

• Congestion elevates patient stress

• Lack of convenient transit options drives  
people to rely on their cars 

Although there has been consider growth in people walking, biking, and taking transit, 
our survey found that serious hurdles remain to encourage more people to rely on 
sustainable modes  For instance, of a subgroup of motorists driving from neighborhoods 
and inner suburbs serviced by the MBTA, 36% of respondents said that they would 
like to switch to another mode – mass transit being the leading option  They cited the 
unreliability and long travel times associated with current transit service as being their 
main reasons for why they drive instead  

Better serving commuters like these is not an easy feat in the Longwood Area, where 
multiple agencies and institutions from the governmental and non-profit sector claim 
jurisdiction  This dynamic complicates decision-making and project planning timelines, 
making it difficult for stakeholders to understand who’s in charge  Tackling these issues 
in this densely packed and growing district could serve as a blueprint for how to improve 
transportation and channel the fast-pace of development in many of the thriving 
economic centers in Metro Boston  

Over the last twenty years, planning agencies on multiple levels have sought new 
transportation options for the Longwood Area, many centered around politically and 
fiscally intensive capital projects  Under the administration of Mayor Martin J  Walsh, 
there have been multiple planning efforts on a city-wide level to address the need for 
greater transportation access in Boston  Through the Go Boston 2030 process, several 
proposed projects would specifically impact the Longwood Area  
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Based on past and ongoing planning initiatives and the challenges brought to light by 
our survey respondents, we support the following recommendations to quickly and 
effectively enact change: 

• Redesign Longwood’s streets, fast

• Prioritize transit and emergency vehicles

• Improve safety and access for people walking and biking 

It’s clear that without an appropriate response from planning institutions responsible for 
managing the Longwood Area, the district’s ability to care for patients, lead cutting edge 
research, and educate will be greatly undermined  This is already a reality for too many 
traveling to the Longwood Area today  

“ I’ve sometimes found that getting off the bus when it’s stuck in traffic and walking gets me 
to my destination faster. Also, I have cancer, and some days walking to and from the bus is 
tough. (I don’t have to walk all that far, but I imagine others with health problems who are 
further from the bus must have a hard time with the walk.) Coming from work, I sometimes 
use UberPool because the bus does not come often enough and I would need to miss more 
work in order to get to appointments on time.” 

~  Patient / visitor traveling by MBTA bus from Jamaica Plain

“ If the patient didn’t have a spinal cord injury before entering the Longwood area... 
they will once they get there. The roads are worse than terrible.” 

~  EMT personnel traveling by ambulance

“ The hospitals should not have to risk their patients or doctors getting hit,  
or losing a day of work if they hit people. The place is a mess, please fix.”

~  Patient / visitor traveling by bike from downtown Boston

VOICES FROM THE SURVEY: 

“ I have several job offers available in the Longwood Medical Area that  
I won’t take due to the commute.”

~  Educational affiliate traveling by MASCO / institutional shuttle  
from Westford, MA


