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South Boston Street Safety Results 
January 2019 
 
Executive Summary 
This survey emerged from conversations with representatives from multiple South Boston neighborhood 
associations and local elected officials looking to have a better understanding of the concerns and priorities for 
improving safety and transportation. Through hundreds of in-person and online surveys we have compiled a set 
of concerns, desires, and recommendations for improving all modes of transportation in South Boston.  
 
Alongside a resurgence in residential population and the continued growth of the Seaport as an employment 
hub we must think strategically about how to design our streets to meet the demands of today. Improving the 
transportation experience in South Boston will require a holistic approach to street design that recognizes the 
most efficient and safest methods for transporting people, and improves service and access for walking, biking, 
and taking public transit.   
 
It’s clear from the results of this survey that the residents and employees in South Boston want to see 
appropriate action to implement known and endorsed methods of Complete Streets design, higher levels of 
enforcement, and safe and reliable options for getting around the area.  
 
Recommendations 

1.  Vision Zero: Advocate for advanced timelines to address short, mid, and long-term redesign of high 
crash intersections and corridors using Vision Zero practices known to slow traffic and increase safety 
for all modes of travel. 

 

Source: City of Boston      Source: WalkUP Roslindale                     Source: City of Boston   

                          

• In the next two years address the most dangerous corridors and intersections through cheap, 
quick fixes that include paint and flex posts. The Boston Complete Streets Design Guidelines 
provide methods for slowing speeds while improving safety for all users. 
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§ These include adding daylighting, narrowed lanes, road diets, and parking protected 
bike lanes. 

• On a longer timeline appropriate with the complete repaving, these roads can be made safer 
through moving curb lines to create raised crosswalks, curb extensions, and grade separated 
bicycle facilities. 
 

2. Enforcement: Immediately work to allocate additional funding towards enforcement to target known 
and dangerous behaviors such as speeding and parking violations. The City of Boston should move 
towards legislation that would allow for automated enforcement. 

• In the short-term the installation of speed feedback signs can provide real-time data about 
speed and encourage vehicles to slow down.  

• Over the next year the Boston City Council should pass an ordinance asking the State Legislature 
to move forward on Hands Free legislation and automated enforcement.  
 

3. Public Transportation: Prioritize MBTA buses in ways that will encourage higher ridership by increasing 
reliability. 

• Working through the MBTA Better Buses process, advocate for redesigned MBTA bus routes 
with consideration to high volume route destinations, elimination of poorly utilized routes, and 
consolidation of bus stops. 

• According to the Metropolitan Planning Organization’s Central Transportation Planning Staff 
roadways with high ridership (1,500 weekday MBTA bus passengers in one direction) could be 
considered for dedicated bus lanes. In South Boston those roadways include Broadway, 
specifically the 9 bus, and Summer Street, carrying the 7 bus. 1 
 

4. Bicycling: Build out corridors identified in the Boston Bike Plan and Go Boston 20302 as priority bike 
corridors. 

• The current construction of the Summer Street cycletrack should be a priority over the next year 
for continuing that facility all the way to 1st Street.  

Other corridors for high consideration in the next two years should be 1st Street, I Street, Old Colony Road, 
Dorchester Avenue, and Preble/Southampton Street. Making these corridors safe and accessible bike corridors 
would create a network of connectivity to areas of recreation, employment, and mass transit. 
 
 
 
 
 
                                                             
1 
http://www.ctps.org/data/html/studies/transit/Prioritization_of_Dedicated_Bus_Lanes/Prioritization_of_Dedicated_Bus_L
anes.html 
2 https://www.boston.gov/departments/transportation/go-boston-2030 
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South Boston Today 
Over the past 70 years South Boston has 
undergone large shifts in population in two 
periods, the first noted by large population decline, 
followed by a slight resurgence in population. 
Between 1950 and 1980 South Boston had 
population decline of 45%. Between 1980 and 2010 
the population grew by 1,503 or 5%3. The 2015 
American Community Survey projections for South 
Boston show population at 35,6604. This means 
South Boston’s current population is 17,803 people 
fewer than in 1950. However, many people in 
South Boston feel like the neighborhood is overly 
crowded and couldn’t imagine adding nearly 
18,000 more people.  
 
The biggest changes in South Boston demographics 
are the decline in children and older adults. In 1950, 36% of the population was under 19 years old, today that 
figure is only 15%. Those residents over 65 years old are about 9% of the population, a figure that has been 
declining over the past decades from a high of 17%. The largest demographic in South Boston are people aged 
20-34, now representing 44% of the population. 
 
Survey Respondents  
We undertook this survey with the help of a group of volunteer graduate students at the Harvard Graduate 
School of Design who interviewed people in person this fall around the Andrew and Broadway MBTA stations. 
We supplemented their efforts with an online version of the survey. Through a mixture of in-person and online 
surveys we were able to capture enough responses to provide a statistically significant perspective of South 
Boston. Our survey demographics reflect accurate percentages of the residents of South Boston, who were 89% 
of all survey respondents. While our age demographics were in line with existing demographics, ethnic minority 
populations were underrepresented in our survey by about 9%. 
 
It’s striking that 85% of survey respondents work within the Boston Core, where they should have public 
transportation options for their commute. 65% of respondents work in South Boston or Downtown, meaning 
they have less than a three-mile commute to work, a distance that should be easily covered by public transit, 
walking, or biking. 
 
 

                                                             
3 U.S. Census Bureau - https://www.census.gov 
4 U.S. Census Bureau, 2011-2015 5-Year American Community Survey 
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The South Boston Waterfront (Seaport) has been a source of immense growth in the South Boston area. While 
that area’s population figures between 1950 and 2010 show the same pattern of decline and growth, the 
population has hit its highest ever at around 3,000 near 2015. However, the Seaport has emerged in recent 
years as a dense employment center with around 65,000 jobs.   
 
Issues Identified 

1. Congestion: Most respondents identified congestion as the thing most negatively affecting traveling in 
South Boston. Two-thirds of South Boston residents have a car despite living within high proximity to 
Downtown Boston and MBTA rail. Congestion is further exacerbated by the findings in the South Boston 
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Sustainable Waterfront Transportation Plan5 which showed that only 10% of employees in the Seaport 
live in the Boston Core. The majority of those employees, especially the 21% coming from the North 
Shore or Northwest Suburbs, are left with few options for commuting in and out of the Seaport via 
public transit because of the lack of connection between North and South Stations. Road congestion is a 
problem for not only personal vehicles, but creates unsafe travel for pedestrians, bikes without 
designated lanes, and impedes the reliability of MBTA buses. 
 

2. Enforcement: Respondents commented heavily on the lack of enforcement for illegal or negative 
behaviors amongst all travel modes. The two most commented on unenforced offences were speeding 
and double parking. These responses correlate with the findings on the Boston Vision Zero Safety Issues 
website6. 

 

"There are multiple crosswalks that allow turns when the pedestrians have a walk signal. People fly through 
these and I am so scared for myself and my family and others when crossing at these types of intersections...I 
walk everywhere in Southie and it seems to keep getting worse with distracted and speeding drivers." 

"Southie is a scary place for little kids, with the reckless way people drive. We need more enforcement of traffic 
laws." 

"Andrew Square needs safer crosswalks, lighting, and better regulation of cars speeding on Dorchester Ave, 
Dorchester St and Preble St. Cars do not stop for pedestrians and signage is poor." 

"Double parking and the lack of ticketing/regulation continues to be a huge issue that is impacting pedestrian 
crossing."  

 

Using the City of Boston’s Vision Zero crash data7 dating back to 2015 we are able to see which corridors and 
intersections present the highest danger. While South Boston does not have high crash volumes compared to 
many other neighborhoods in Boston, these corridors and intersections have the highest concentration in South 
Boston. Dorchester Avenue, Dorchester Street, and Old Colony Road are all identified in the Boston Planning and 
Development Agency’s PLAN South Boston as well as Go Boston 2030 as streets for complete redesign to meet 
Complete Streets Guidelines. However, the current timeline for implementation of that vision is 15+ years. 

                                                             

5 
http://fortpointer.com/pages/SBWTranspoPlan2015/2014.08.08%20S%20Boston%20Existing%20Conditions%20Appendix.p
df 
 
6 http://app01.cityofboston.gov/VZSafety/ 
 
7 https://apps.boston.gov/vision-zero/ 
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High Crash Corridors (1/2015 – 9/2018) 

Street Name Number of Crashes 

Dorchester Avenue 49 

Dorchester Street 47 

West Broadway 44 

Summer Street 43 

Old Colony Road 

north of Preble/Columbia 

37 

L Street 31 

D Street 31 

East Broadway 28 

 

How People Move and Want to Move  
When asked to identify all the ways they move around South Boston, the majority of people, 89%, said they walk 
to get places in South Boston. 76% of people choose to use the MBTA to get around, the second highest travel 
mode. Although perhaps not their primary mode of commuting, 23% of people do at some point choose to bike 
in South Boston. While there is a high percentage of people that drive, it’s worth noting that 33% of respondents 
never drive, making them transit dependent. We also asked people what mode they would use if it were safer or 
more reliable. The mode that most people want to be using more is biking, with 60% of respondents saying they 
would choose to bike if it were safer. Despite 76% of people saying that at some point they take the MBTA, 55% 
of respondents said they would take it more if it were more reliable 

High Crash Intersections (1/2015 – 9/2018) 

Intersection Number of Crashes 

Columbia/Old Colony/Preble rotary 20 

Andrew Square 17 

Summer & D Street 13 

Broadway & A Street 10 

Broadway & D Street 8 
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Walking in South Boston 
Nearly everyone in South Boston is a pedestrian at some point, and most of the high crash intersections are ones 
with a high concentration of pedestrians because they are access points to mass transit. Despite already high 
numbers of pedestrians, 39% of respondents said they would walk more if it were safer. When asked, “What 
would make you feel safer getting around South Boston?”, 42% of respondents first choice was to design roads 
with a focus on pedestrians, including raised crosswalks, curb extensions, and improved signal timing.   
 
"(Southie needs) raised crosswalks (and) more stop signs. I cross with my son at Dorchester and D street during 
rush hour every day and it is terrifying." 

"(There need to be) raised crosswalks (and) priority pedestrian crossings on Dorchester Ave in front of Andrew 
MBTA Station."  

 “Not prioritizing upkeep of streets makes walking a challenge.” 

 
MBTA in South Boston 
South Boston is served by two MBTA Red Line 
Stations, Andrew and Broadway. Andrew 
station is accessible by the 5 and 10 buses. 
Broadway is accessible by the 11 and 9 buses. 
The 7 bus is the only route that offers direct 
access from South Boston to the Seaport and 
South Station. The 4 bus operates within the 
Seaport and provides the only direct bus access 
to North Station. The Silver Line 1, 2, and 3 
operate service into the Seaport by way of 
South Station. All six of the bus routes through 
South Boston have seen declining ridership 
since 2014 which coincides with low “On Time 
Performance” (OTP) percentages. The ridership 
on the SL1 and SL2 has shown modest growth 
and the highest “On Time Performance” likely 
buffered by the exclusive Silver Line Way. The 
MBTA’s 2020 goal for “On Time Performance” 
for regular bus routes is 75% and for the Silver Line is 80%9. 
 

                                                             
8 Boston Region Metropolitan Planning Organization/Central Transportation Planning Staff 
9 https://massdottracker.com/mbta/ 

2016 MBTA bus data8 

Route # Daily Riders % change in daily  

riders ’14 -‘16 

Reliability (OTP) 

4 373 -39 59% 

5 112 -1.6 73% 

7 4,355 -10 74% 

9 5,616 -10.6 70% 

10 2,960 -6.4 62% 

11 2,901 -15.5 68% 

SL1 8,090 +3.5 83% 

SL2 6,023 +0.8 88% 
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Problems with the MBTA identified in the survey included 
infrequent service, dropped trips, and bus overcrowding. When 
asked, “What would most improve your MBTA bus experience?”, 
the most voted for #1 choice was implementing bus priority lanes, 
which would help increase the reliability of the service. Both the Go 
Boston 2030 and the South Boston Waterfront Sustainable 
Transportation Plan call for bus rapid transit from the Seaport to 
North Station via the Congress Street Bridge. By creating bus 
priority lanes, the MBTA could then focus on increasing the 
frequency of service based on a truly reliable service model.                    

“Most of the bus stops should extend into the street, so that people 
(can't) park in them and the buses (don’t) have to pull over to pick 
people up. There should be so many more bike lanes, we have 
almost none."                      Source: Corey Dinopoulos, South Boston resident 

"Buses are overcrowded in certain areas and at certain times of day.  If things aren't done to improve the buses 
that much, it would really help to improve the bicycle infrastructure in South Boston.  We're close to downtown 
and if people felt safer, you would get more bikers (and) less folks on the bus commuting to work and it would 
be a win-win." 

"(I support) anything to reduce reliance on and usage of cars, e.g. dedicated bus lane, fewer parking spots, 
elimination of free resident parking permits, more frequent bus service, bus routes that align with how South 
Boston is populated."  

 

Biking in South Boston 
South Boston and the Seaport have a total of 18 Bluebikes station with 3 more planned for the near future, 
creating a growing opportunity for short trips throughout the area. Unfortunately, the neighborhoods host few 
and scattered bike facilities, especially protected or off-road bike facilities which would provide the highest level 
of comfort and lowest level of stress. 
 
Despite limited facilities the number of people who bike to work in Boston has increased by 180%10 between 
2007-2016. While the overall percentage of bicycle commuters in Boston was 2.4%11 as of 2016, the three count 
locations consistent from 2016-2017 in the City of Boston bike counts12 show higher ridership in South Boston. 

 

                                                             

10 https://www.boston.gov/departments/boston-bikes/bike-data 
 
11  https://bikeleague.org/sites/default/files/LAB_Where_We_Ride_2016.pdf 
 
12 https://www.boston.gov/departments/boston-bikes/bike-data 

Crowd waiting for the 7 bus 
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A staggering 51% of survey respondents said they had access to either a personal bike or a Bluebikes 
membership and 65% of respondents said they would be more encouraged to bike if there were protected bike 
lanes. This is a huge percentage of the population willing and able to ride a bike which would drastically cut back 
on congestion and pollution, which would help Boston meet its resiliency and mode shift goals. 

"One of the biggest problems is a lack of infrastructure for ride shares… I've been hit multiple times on bikes by 
Ubers pulling over suddenly with no turn signals." 

"(I support) anything to reduce reliance on and usage of cars, e.g. dedicated bus lane, fewer parking spots, 
elimination of free resident parking permits, more frequent bus service, bus routes that align with how South 
Boston is populated." 

“There is virtually no traffic enforcement.” 

 
Conclusions 
While South Boston has evolved over the last 70 years of decline, growth, and development the streets and 
transportation network have remained relatively static. This lack of upkeep and adaptation in our street network 
is painfully felt by all users from drivers to walkers and reflected in the high-crash corridors and perennial 
complaints from residents.  

The outcomes from this report should aim to improve the quality of life in South Boston by creating streets 
designed for people and advancing a sustainable transportation network that reduces reliance on personal 
vehicles. A Complete Streets approach will provide equal and safe space for pedestrians, cyclists, transit users, 
and motor vehicles, promoting a safe and healthy community.  

In the coming year LivableStreets will continue to engage neighbors, employees, and decision-makers 
throughout South Boston to ensure that steps are taken towards the recommendations in this report.  

2016 Bike Count Data 

Location % of all AM 

peak travel 

% of all PM 

peak travel 

A & Iron St. 10% 11% 

D & Fargo St. 5% 5% 

Seaport & Sleeper 5% 1% 

2017 Bike Count Data 

Location % of all AM 

peak travel 

% of all PM 

peak travel 

A & Iron St. 10% 12% 

D & Fargo St. 3% 4% 

Seaport & Sleeper 5% 6% 


