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The MBTA — after initially denying that homeless people using the T as a refuge is 

a cause for concern — said in the wake of a Herald report on rider complaints 

Tuesday that it wants to work with cities and towns to resolve the problem. 

The Boston Herald reported there were more than 130 MBTA rider complaints about 

homeless people on the T in the past year, citing public urination, foul stenches and 

“frightening and unpleasant” situations. 

T spokesman Joe Pesaturo, when asked what the T will do about the complaints, 

responded: “Partnering with the city, advocacy groups and organizations offering 

assistance, the MBTA and Transit Police will continue to provide support to transit 

system-users who may need it or request it. In some cases, police officers engage 

individuals in conversation and ascertain how the MBTA can assist them.” 

Monica Tibbits-Nutt, vice chairwoman of the T’s oversight board, said, “At the end of 

the day the MBTA is not a social service provider, but a lot of social issues play out 

on our system.” 

She said the MBTA could do more, such as “actually talking to municipalities and 

seeing what sort of coordination we could do to see why people don’t have other 

options but to go to our stations. If people are defecating and urinating, is it because 

there are not enough public facilities? We need to be trying to get back to a root 



cause and trying to put together a plan that not just addresses complaints but the 

reason people are having to go into stations.” 

Tibbits-Nutt pointed to cities like San Francisco, whose transit system actively strives 

to connect with the homeless, including launching an overnight outreach team this 

year to connect the homeless to shelter beds. 

Mayor Martin J. Walsh, when asked if MBTA conditions run counter to his efforts to 

get more people riding, responded in a statement: “We have prioritized ending 

chronic homelessness in Boston since day one, and making sure everyone has a 

place to call home. Our efforts to end homelessness in our city, particularly through 

our work with Boston’s Way Home, will not end until every person has a stable home 

that allows them to work towards a better life.” 

Stacy Thompson, executive director of LivableStreets, said the MBTA should “take 

the complaints and use the experience of T riders and use their own data to help the 

city and state agencies that are tasked with working with people who are homeless 

do their jobs better.” 

Robyn Frost, Massachusetts Coalition for the Homeless executive director, said 

resolving homelessness will require “a macro approach” that looks at everything 

from rising rents to mental health care. 



Massachusetts ranks as one of the least affordable states in the country for renting. 

A 2018 National Low Income Housing Coalition study said a worker would have to 

earn $28.64 per hour to afford renting a two-bedroom home, said Kelly Turley, 

Massachusetts Coalition for the Homeless associate director. 

“People who have other options that are safe, warm and accessible generally won’t 

be choosing to stay in an MBTA station,” Turley said. “The city and the state have 

made a lot of efforts to address homelessness and housing and security, but the 

resources and supports aren’t (accessible) for everybody who is looking to them.” 

 


