
More Paramedics 
A Labor Government – in our first term – will recruit an additional 500 paramedics 
and increase associated ambulance resources such as vehicles and equipment to 
support them and their patients.

The 500 paramedics will cost $46.6 million over the forward estimates. 

This includes additional salary and other recurrent costs – such as meal allowances 
and workers’ compensation – associated with employing new paramedics.

As part of the $46.6 million, there will be $2.1 million to fund capital costs including 
additional vehicles, defibrillators and stretchers.

The 500 paramedics will be delivered by 2019 - an extra 125 paramedics a year. 

This investment in paramedics and our ambulance service will speed up response 
times for patients and support our dedicated paramedics.  

Across the State, resources are being stretched. Paramedics are working on their 
days off to fill gaps in rosters and working long hours of overtime in response to the 
growing need in NSW.  

NSW Labor recognises the valuable role of paramedics in the delivery of healthcare in New 
South Wales. Paramedics are dedicated and trusted professionals who do great work under 
enormous pressure. 

The community relies on NSW Ambulance paramedics to respond to Triple Zero calls and 
provide essential, and often life-saving, emergency medical treatment.

Paramedics treat injured and sick patients at the scene of an emergency and take them to 
hospital if necessary. 

However, our ambulance service is under pressure and the Liberal Government’s cuts to 
health funding have put pressure on our ambulance service and led to staff shortages. 

Additionally, the ageing population has put further pressure on the ambulance service. The 
number of paramedics in NSW simply has not grown to meet the demands of population 
growth – and the increase in demand is only set to continue. Around half of all ambulance 
patients are aged 65 years or older.

In New South Wales four control centres receive Triple Zero and non-emergency telephone 
requests. They are based in Sydney, Wollongong, Dubbo and Newcastle.
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NSW paramedics attend more than one million cases a year, but there are less than 3,500 
paramedics. As of March 2014 there were 3,435 paramedics. 

Every day around 3,330 calls are made to Triple Zero. That is a call for assistance every 26 
seconds. The average number of ambulance responses increased by 1.3 per cent from 2012/13 to 
2013/14. 

There are 267 New South Wales ambulance stations; 226 of which are permanently staffed and 
there are several volunteer-run services.

In addition to road ambulance responses, the NSW Ambulance Service also operates four fixed 
wing aircraft and nine helicopters. In 2013/14 the helicopter network undertook 3,400 missions. 
This included 1653 responses to accidents and rescues and 1747 inter-hospital transfers. The 
helicopter operations include specially trained paramedics. 

In addition to road ambulance responses, the NSW Ambulance Service also operates four fixed 
wing aircraft and nine helicopters. In 2013/14 the helicopter network undertook 3,400 missions. 
This included 1653 responses to accidents and rescues and 1747 inter-hospital transfers. The 
helicopter operations include specially trained paramedics.

Slightly more than a quarter – 26 per cent – of all patients presenting at New South Wales 
hospitals arrive by ambulance.

The ChALLeNGe:

Due to staffing shortages and cuts to the NSW health system, critically ill patients are often being 
forced to wait too long for an ambulance.

A list of the 50 longest ambulance response times in 2013 shows that a patient with chest pains 
in Putty in Western Sydney was forced to wait over 90 minutes for an ambulance. A patient with 
chest pains at Corrimal faced a wait of 64 minutes, with “workload” cited as the reason for the 
delay. 

Staff shortages mean our hardworking paramedics are being forced to work long hours. 
Paramedics often work 14-hour shifts with no break.  Roster vacancies are often unfilled and there 
are also reports of paramedics being forced to respond to call outs by themselves due to staff 
shortages. This is an unsafe practice for both the paramedic and the patient – there should be one 
paramedic driving and one with the patient. A paramedic working alone is also exposed to greater 
stress and danger. 

Overall, response times are increasing. The median ambulance code 1 response time in NSW has 
increased from 9.5 minutes in 2005/06 to 10.8 minutes in 2013/14. 

This is more than two minutes longer than in Queensland, the ACT, the Northern Territory and 
exactly two minutes longer than Western Australia and South Australia.1  

Paramedics save lives and it is the job of government to support these hardworking professionals.  
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__________________________ 
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PoLiCy SCoPe:

A Foley Government will ensure that patients in NSW receive the best possible care and boost 
ambulance response times by supporting our paramedics. 

NSW Labor values our hardworking, professional paramedics and recognises that employing 
more paramedics means improved patient care and lives saved. We are committed to 
supporting 

500 extra paramedics - and extra vehicles and equipment

Labor will employ 500 additional paramedics over four years to address the staff shortage 
and reduce overtime hours. This will provide an adequate staffing level across NSW. 

We will support the additional paramedics with extra vehicles as well as equipment, such as 
defibrillators, stretchers, carry chairs, spinal boards, electronic Medical Record (eMR)s, tablets 
and printers, radios, mobile data terminals, lights and sirens. 

The policy also includes providing operating expenses such as uniforms, administration, 
ICT costs, vehicle running costs, pharmaceuticals, medical and surgical supplies, domestic 
cleaning and waste, new/replacement medical equipment and repairs. 

This investment in our ambulance service will boost ambulance response times. 

Super Ambulance stations

Labor will continue the $150 million rollout of five new “super” ambulance stations at Labor 
will continue the $150 million rollout of five new “super” ambulance stations at Bankstown, 
Blacktown, Kogarah, Liverpool and Penrith. 

Super stations are large, strategically-located stations which house a large number of 
ambulances, and where paramedics start and end their shifts, as well as undertake training. 

Importantly, unlike the Baird Government, Labor will be able to adequately staff these stations. 
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