
Using the Web to grow LWV 

Tips on Membership, Renewals, 
Communication and Special Features 



How did you do membership renewals 
this year? 

Let’s look at what Washington 
County did with their site… 

http://www.lwvwashco.org/join_or_donate


Pros and Cons of an online account 

• Ease of administration is a definite plus 
– The money goes directly to your bank account 

– Your treasurer clearly sees where it came from 

– Everything is entered in NationBuilder for you 

– And NB can take over the process of annual dues 
renewals 

• Stripe (if you use the service the State chose) 
will take $0.30 per transaction plus 2.9% 
which is $1.75 on a $50.00 transaction. 



Want a Stripe account of your own? 

• Get an Employer Identification Number from 
IRS in 5 minutes at 
https://www.irs.gov/Businesses/Small-
Businesses-&-Self-Employed/Apply-for-an-
Employer-Identification-Number-%28EIN%29-
Online 

• Sign up for a Stripe account at 
https://stripe.com/  
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What will a renewal look like on the 
backend? 

First, you’ll get an email from NationBuilder 



Then, one from Stripe 



And when you login to Stripe go to the 
area  marked Transfers… 



Let’s enlarge the summary … 



So here is how you will see the Stripe fee recorded. 
 
$25.00 was donated and $23.97 was transferred to our 
bank account. 



Any questions? 

 



How do we send email from NB? 

Let’s start with the event page for today’s 
Council meeting… 



So when we edit the page 



Notice how a new menu line opens up 



To send an email I need a list 

• For this we’ll go back to the Basics menu 
choice 

• Note that we have tagged each registrant with 
a “Donation tracking code” 



Go to “Finances” in the top menu 

• Notice all of the transactions labeled 2016council 



Click on any one of the transactions 

• And you get a running total for this event 



• You get an instant filter showing registrants for this 
event only, 



• And you get an Action button that is going to 
allow us to put all of these folk on a LIST 



• The Action button reveals a drop-down choice 
called Add all to list… 

 

 

 

 

• And in very light grey we have the option to 
Create a new list 



• Now, without any further fuss or bother, NB 
has automatically added all of our registrants 
to a list named “council2016” 



Next we go to Communication in the 
top menu 

• When we click on 
Communication we get a list 
of all of the Broadcasters 
who have been set up in NB 

• In this instance I am looking 
for Richard Willson in the 
drop-down list and I find him 
twice! 



• When I pick the Richard Willson - MD option 

• Communication always starts on the 
Dashboard option, but we want the Email 
choice 



• First we see that a new menu line has 
appeared 

• And now we can click on “New blast” 



• The slug field 
is limited to 15 
characters so 
go for a terse 
slug! 

• Now click 
“Create and 
edit email 
blast” 



• Our next step is to 
select recipients 
 
 

• Because we put all 
of the 2016council 
RSVPs on a list, we 
can click on the List 
radio button 



• When you do so, a 
new box shows up! 
 
 
 

• If you just start 
typing in the box, 
the possible 
matches narrow 
with each keystroke 



• I entered “2016” 
and Council2016 
popped up! 
 
 

• Now click on 
“Save recipients” 
and look what 
happens… 



• We get the 
whole list, 
and we see 
that some of 
our members 
have opted 
out of email! 
 

 



• Next we visit the 
body tab 

• Enter a subject 
 

• And then 
compose, being 
careful to leave 
the two lines of 
code intact 

• When done, click 



• This is the test message – delivered! 



• After you preview a message on-screen you 
can have it  

– Delivered now, or 

– Schedule a later delivery date 

• If you see a problem, you can go back to the 
“Body” tab and make changes 

• You can use the editing tools to add images 

• But what if you wanted to link a flyer? 



Uploading files 

• My favorite is to open a browser tab with the 
live site 

• Then use the side navigation panel to open 
another instance of the control panel 



• Under “Website” select the one you are 
working with 

• Go to one of your web pages 

• Click on file 

• Upload your document 

• Wait for the upload to complete 

• Right-click on the document name 

• And select “Copy file location” 

• Now switch back to the body of your blast, 
create a link and paste in the file location! 



Finding a blast you did not Send yet 

• Find yourself 
in the 
Communicator 
list 

• Remember the 
first display is 
the dashboard 

 
If I click on “Show more” it tells me this is a Test 
email to all 2016 Council participants  



• Notice how “Show more” became “Show less” 

• If I click on “email blast” it takes me right back 
to the dashboard for this blast (which is empty 
because it was never sent) 

• From here you can navigate to the body tab 
and from there you can select “Save and 
preview” 

 
Try it now! 

http://www.lwvmd.org/


Questions about blasts? 

•   



Special page types 

• Just to whet your interest… 
 
 

• When you click on “New page” the templates 
are arranged alphabetically with the first one 
already checked 

• ActBlue is a partisan page.  LWV is non 

• DON’T USE THIS TEMPLATE! 



Here are some worth knowing about 

• You have to have a donation page – this is 
where you create your online ticket sales and 
membership renewals. 
 
 

• How could you use a leaderboard to grow 
your league? 



Supporters can pledge an amount to donate at a very specific 
time and recruit others to do the same. Turns a fundraising 
drive into an event. 

Asks for detailed contact info and for any volunteer tasks or 
roles you may want like hosting an event, interning, or 
stuffing envelopes. 
 

Collect answers to your multiple choice survey questions. 
Frequently survey questions are used in phone banking 
and canvassing, but with this page, you can collect the 
information directly on your website too. 
 



What is a calendar? 
• NB provides a Calendar template and an Event 

template.  What’s the difference? 
 
 

 

• Hint, they both look alike on the webpage, but 
Events have more options 

• Calendar is cool for house parties where 
driving distances are a factor. 



• You can play with the other page – types, too.  
Just remember that NationBuilder was 
designed to be a rich platform for political 
action – so be careful!! 


