Lo, TRANSPARENCY & COMMUNITY
mu@n ENGAGEMENT RECOMMENDATIONS

ENSURE THAT MLPS' WEBSITES CONTAIN UPDATED RELEVANT ACTORS
INFORMATION FOR RESIDENTS TO ENGAGE IN DECISION-MAKING

o  Consistently post and update light board meeting times, meeting minutes, and LIGHT BOARDS
contact information

» Make it standard practice to post policies, reports, and other operations-related LIGHT BOARDS
information on websites

«  Worktowards increasing transparency and educating residents about MLPs' decision- LIGHT BOARDS
making processes and internal operations

INCREASE OPPORTUNITIES FOR COMMUNITY INVOLVEMENT IN RELEVANT ACTORS

DECISION MAKING
o  Conduct surveys and community forums regularly on issues related to MLP policy and LIGHT BOARDS
long-term strategies
o Solicit feedback and support from community members on proposed energy projects LIGHT BOARDS MMWEC & ENE

and long-term policies

o Develop clear protocols and procedures to substantively incorporate community input LIGHT BOARDS MMWEC & ENE
into MLPs' policies and strategies

BE TRANSPARENT ABOUT CLEAN ENERGY AND REC RELEVANT ACTORS
RETIREMENT

«  Postupdated power supply charts on websites LIGHT BOARDS

« Betransparent about REC retirement strategies and explain the implications of it REC LIGHT BOARDS
retirement for the energy mix

«  Post charts that clearly identify the percentages of energy sources based on the LIGHT BOARDS
number of RECs retired
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