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Please accept this written testimony on behalf of Paul D. Craney, the executive director of the 
Massachusetts Fiscal Alliance. Massachusetts Fiscal Alliance is a non-partisan, non-profit 
organization that advocates for fiscal responsibility and further government transparency. Our 
office is located at 18 Tremont Street, Suite 707 in Boston and our website is 
www.MassFiscal.org. Our legislative scorecard may be found at www.MassFiscalScorecard.org.  
 
I am submitting this testimony regarding H2772. Open records laws in Massachusetts are widely 
known to be antiquated and in need of true reform. Whether it’s charging an impossibly large fee 
to obtain a record or the lack of any incentive to fulfill the request, Massachusetts has dodged 
public records law compliance in many ways. This bill takes needed steps at improving the 
strength of our states public records law fulfilment. 
 
Part of this reform should come in the form of making records available in a user friendly format 
in a way that makes a request easy to access. This bill lays the initial groundwork in making this 
a priority for the future. This would not only be helpful to the requester, but also scale down the 
time and efforts it will take to obtain the request. 

An argument often heard when addressing the outrage over the time to obtain a request and the 
fee associated with it, is the lack of personnel to fill such a request. A way to ease the public 
records request process would be to designate a person or commission to be the one point of 
contact in which all public records requests are submitted via state agency or as a whole. This 
bill takes a step to accomplish making this request process more fluid.   

Another issue where countless examples can be found is the lack of fee limits for requests. In 
order to truly make records available to the average public, the fees must be reasonable and 
specific. This law lays out a standard price for copies, outlines a compliance with cost for 
materials and labor, and further implements a timeline in which a request must be fulfilled. 
Likewise a penalty is put into place if the officer who received the request does not comply 
within the designated timeframe. These give incentive to comply with the law, where in the past, 
there were no repercussions. 

Lastly, we urge this committee not to exempt the legislature from public records requests and 
going forward, have these types of committee hearings available on the web and in real time.  

	  


