
 

 

 

Graduate Case Manager 

 

Status: Fixed Term, Full-time  
 
Hours: 38 hours per week 
 
Award: MDA Enterprise Agreement 2016 

 
Salary:   Level 4, $67,282.80 per annum + 9.5% super + salary sacrifice option 
 
Reports to: Team Leader 
 
Contract Period: Fixed Term for six months 
 
Probation Period: Six (6) months 
 
About Multicultural Australia  
Multicultural Australia is a leading Queensland multicultural organisation. We aim to grow 
multicultural values across our State and to empower newly arrived Queenslanders from 
diverse cultural and language backgrounds through advocacy, community development and 
a range of client services. 
 
Our main objective is to create a welcoming, inclusive and economically stronger 
community here in Queensland. We are passionate about working to ensure that new 
Queensland refugees, migrants and international students are included, skilled and thriving. 
Multicultural Australia currently has over 220 staff, 100 Cultural Support Workers and 200 
volunteers.   
 
Multicultural Australia’s Character and Values  
We are a value based organisation and our values alignment is key to achieving success in 
the Graduate Case Manager role. The principal measure of performance in this role will be 
the evidencing of delivery of the Multicultural Australia Way (attached). The statements 
which provide the ingredients of the Multicultural Australia Way represent our cultural 
values and define the expectations of Multicultural Australia staff in performing their roles 
and interacting with clients, stakeholders and each other. An integral part of this role is to 
model and enhance the philosophies, attitudes, behaviours and practices defined in the 
Multicultural Australia Way. 
 
About your contribution   
Multicultural Australia’s settlement programs aim to create opportunities and develop skills 
and knowledge to achieve thriving social and economic well-being of newly arrived 
humanitarian entrants to Australia through a tailored and holistic case management 
approach. 
 



 

 

Multicultural Australia is currently offering an exciting opportunity for a highly motivated, 
curious and dynamic individual to innovatively deliver culturally appropriate services to 
newly arrived refugees during their initial settlement period. 
 

What you can expect to do 

1. Facilitate information sessions, and engage experts/guest speakers to build client’s 
life skills in identified areas of need 

2. Participate in planning, facilitating and monitoring group work and community 
education activities as directed by the Team Leader 

3. Establish and maintain positive and collaborative working relationships with 
Multicultural Australia stakeholders 

4. Provide culturally competent case management and coordination to people from a 
diverse range of refugee and humanitarian backgrounds including ability to complete 
comprehensive psychosocial needs assessments 

5. Provide emotional support to clients in a culturally sensitive way with an 
understanding of acculturation and the continuing impact of past torture and trauma 
on clients 

6. Work collaboratively with Bicultural Workers in a variety of tasks including facilitation 
of sessions, cultural review of topics and information as well as to provide direct case 
management with individual clients and their family members 

7. Escalate to the relevant manager in situations in which a client is at risk, there is a 
risk to Multicultural Australia, another agency or person 

8. Provide information sessions and case management support across Toowoomba 
area including outreach services to Gatton and the Maranoa 

9. Coordinate the Multicultural Australia volunteer program, community engagement 
activities and casual Bi-Cultural Workers 

 
In addition to the duties listed above all Multicultural Australia staff are expected to: 
 

1) Respect and abide by the vision, mission and values of the organisation. 
 
2) Ensure that their conduct is consistent with provisions of the Multicultural Australia 

Code of Ethics and Conduct. 
 

3) Comply with the provisions of relevant Multicultural Australia policies and 
procedures. 
 

4) Comply with the provisions of Multicultural Australia’s Workplace Health and Safety 
framework including policies, procedures and safe work systems that relate to their 
role, program area or Multicultural Australia as a whole. Information and training will 
be provided to successful candidates. 

 
5) Carry out general administrative functions related to their role and to the effective 

and efficient functioning of Multicultural Australia as a whole. This will include the use 
of computer-based calendar and information management systems.  

 
Induction training relating to policy and procedures, workplace health and safety and 
Multicultural Australia administrative systems will be provided to successful candidates on 



 

 

appointment. Additional training in relation to IT systems and software will also be provided 
to successful candidates where necessary. 
 
 
What we need from you 

Essential Skills/Experience  

1. Possession of tertiary qualifications in the field of Social Work, Occupational 
Therapy, Psychology or Human Services. Other relevant qualifications (including 
overseas qualifications) or experience may be recognised 

2. Passion and commitment to providing high quality settlement support to newly 
arrived humanitarian entrants, with a focus on fostering independence of settlement 
lifeskills 

3. Knowledge and understanding of settlement issues relevant to refugee and 
humanitarian entrants 

4. Well developed skills in building purposeful relationships with clients to support them 
to achieve their settlement goals and minimise re-traumatisation throughout the 
settlement process 

5. Demonstrated ability to work effectively and sensitively across cultures to assist 
clients in the various aspects of the settlement process within a team environment, 
as well as with housing providers and relevant government/community agencies and 
other external service providers 

6. Demonstrated ability to work collaboratively and positively in a diverse team 
environment 

7. Strong oral and written communications skills, including an understanding of writing 
case plans, completing reports and any other professional documents within strict 
timeframes 

8. Possession of Queensland drivers licence 
9. Possession of, or willingness and eligibility to obtain, a Blue Card (Working with 

Children Suitability Card in accordance with the Commission for Children and Young 
People and Child Guardian Act 2000) and Police Clearance Check 

 
 
Some of the benefits on offer when you join us 

- Competitive salary package with salary sacrifice opportunities 
- Opportunity to create a real difference in your community 
- Career and leadership opportunities within a QLD wide settlement service 

organisation 
- Flexible and inclusive multicultural work environment 

 
How to apply 

- Cover letter (no more than one page) outlining why you are interested in the position 
and what impact you believe you can make in this role 

- Current Resume 
- Contact details of three professional referees 

 


