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Community Information Sessions: 
Financial wellbeing and SMALL 
BUSINESS 

 Multicultural Australia in Partnership with Advivo Accountants and Advisors, 

24 April 2020 

Presenters: Advivo Accountants and Advisors (Dale Edwards, Chris Morris, Leon 

Stephan), Multicultural Australia (Amelia Salmon) 

 

Disclaimer: All information is general only. Interpretation and application of the 

information to your specific circumstances requires consultation with an accountant. 

Summary of content 

(Please see the presentation pack for details): 

1. Mental health for people in small businesses 

a. Resources 

b. Key tips 

c. Reminder re Mental Wellbeing session scheduled for Thursday 30 April 

2. Cash flow boost  

3. PAYG Instalment variations 

4. Job Keeper payments 

5. Fair Work Act changes 

6. Structured Job Support loans 

7. Insolvency Law temporary changes 

8. Loan repayment holidays 

9. Code of conduct for commercial tenancies (rent) 

10. ATO lodgement deferrals and payment plans 

11. Instant asset write-off / Depreciation changes 

12. Supporting Apprentices and Trainees 

13. Qld Govt Payroll Tax incentives 

14. Other useful resources 
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Recommended Next steps:  
1. Check your eligibility for the Job Keeper payment you may need to register for 

Job Keeper by 28th April and have paid your employees the relevant amounts 
by 30th April. 

2. Ensure your bookkeeping / accounting records are up to date, as there are 
regular reporting requirements. 

3. Ensure your BAS is lodged as soon as possible, if you’re entitled to the 
Employer’s Cash Flow Boost Payments. This is also the way to revise / refund 
PAYGI already paid. 

4. If your business does qualify for Job Keeper, consider speaking to your landlord 
to discuss a possible rent reduction. 

5. Talk to your accountant or advisor to make sure you understand what you’re 
eligible for. 

 

Post-session update: 

The main Australian banks have established dedicated Job Keeper hotlines, intended 

to assist employers to access bridging finance. 

Those Hotline numbers are:  

Westpac - 1300 731 073 

NAB - 1800 562 533 (1800 JOBKEEPER) 

CBA - 13 26 07 

ANZ - 1800 571 123 

 

Questions and Answers in session: 

Q: I am a sole trader, can I apply for Job Keeper? 

A: Yes, and you don’t have to be paying yourself $1,500 per fortnight.  

 

Q: Is there a lower limit on turnover to be eligible for Job Keeper support? 

A: No minimum. 

 

Q: My employee is not an Australian citizen, what are they eligible for? 
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A: That varies according to visa type. Please refer to 

https://www.servicesaustralia.gov.au/individuals/subjects/payments-visa-holders#a1 

 

Q: What supports can be accessed by asylum seekers? [Editor note: this 

question was asked several times in various ways] 

A: None currently of which we are aware. [Editor note: Please be aware this is 

recognised as a serious and significant gap in existing support packages. Multicultural 

Australia, along with many other community organisations, is working with Government 

to resolve this]. 

Q: I have a situation where someone who is in Australia on skilled migration visa 

will be terminated by the end of April.  Is there somewhere he could get 

assistance until he finds another job? 

A: There may be some options available for through Services Australia.  Below is a link 

for some assistance available to visa holders.     
https://www.servicesaustralia.gov.au/individuals/subjects/payments-visa-holders#a1 

 
The Department of Social Services provides a ‘Special Benefit’ payment for some 

temporary visa holders who face significant financial hardship. The Special Benefit is 

paid by Centrelink at the Job Seeker Payment rate and recipients will be eligible for 

the Coronavirus supplement of $550. Applications are through Centrelink.  

Please note this does not currently apply to international students or asylum seekers.  

 

Q: What do I do if my landlord will not reduce my rent payments? 

A: 1. As we understand it: if you can demonstrate business hardship as a result of 

Coronavirus, and the landlord refuses to alter your rent arrangements, your rental 

agreement becomes null and void and you are legally able to walk away. You should 

seek legal advice before relying on this, also before raising this with your landlord.  

A: 2. Landlords should be able to access interest payment deferral from their bank, 

which should then enable them to alter your rent arrangements. Bring this up with 

them. You should seek accounting advice before raising this with your landlord. 

A: 3. The Australian Small Businesses Office may be able to help you negotiate with 

your landlord. 
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Q: Is Job Keeper for all staff employed at 30 March 2020? 

A: 

 See eligibility criteria in presentation pack 
 If staff are still connected with the business (that is, stood down or reduced 

working hours, but not terminated), then Job Keeper applies. 
 Only one Employer can apply for Job Keeper relating to a particular individual 

employee (that is, someone working multiple jobs can only access Job Keeper 
through one employer). 

 If the employee is generally paid less than $1,500 per fortnight, the Employer 

must pay a ‘top-up’ to that amount to be eligible. 

 Job Keeper is based on consistent wage payments, so paying employee for 10 

hours 1 fortnight, and 60 hours the next, would not be eligible. 

 If an Employer wants to terminate employment despite being eligible for Job 
Keeper, they must comply with the Fair Work Act. Seek HR advice before doing 
this. 

 Clarify the difference between “stood down” and “terminated”: 
o “stood down” – employee retains an ongoing connection to the business 

(no redundancy or other entitlements paid)  
o “terminated” – employee DOES NOT retain an ongoing connection to 

the business (all entitlements paid) 
 

Q: If businesses miss the 28 April BAS lodgement deadline, is the Govt support 

package retrospective if they lodge later? 

A: Yes, the credit will be applied when you lodge, but there are some other 

requirements for earlier lodgements to have been made. These are:  You must have 

lodged, on or before 12 March 2020, at least one of:     

a) a 2018–19 income tax return showing that you had an amount included in your 

assessable income in relation to you carrying on a business, and/or; 

b) an activity statement or GST return for any tax period that started after 1 July 

2018 and ended before 12 March 2020 showing that you made a taxable, GST-free 

or input-taxed sale. 

 
 
Q: Are non-profit community organisations eligible for Job Keeper? Our 

association is new and we have never received any funds. 

A: Yes, Community Associations are still eligible for Job Keeper.  

If you are only a new association you may need to meet the alternate tests to prove 

the reduction in income.  The Government released details of these on 23 April, so 

you may still be able to qualify under those 'alternate tests'.  

Alternate test details as released on 23 April 2020: 
https://www.ato.gov.au/General/JobKeeper-Payment/In-detail/Applying-the-turnover-

test/?page=3#Alternative_test 
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Q: If a small business is enrolling for Job Keeper, must they do so for ALL 

eligible employees, not just selected employees? 

A: If you decide to participate in the Job Keeper Payment scheme, you must nominate 

all your eligible employees. You cannot choose to nominate only some employees. 

However, individual eligible employees can choose not to participate. 

 

Q: Are people still working eligible for Job Keeper? 

A: Eligible Employees for JobKeeper can include those still working and those who 

have been stood down, however note it is paid and processed through the 

employer.  For those who are NOT working and no longer have association with 

their employer, Job Seeker could be considered. 

 
Q: Re Cash flow boost: Do these accrue interest in the first 6 months? 

A: Yes, I understand the interest for those first 6 months is capitalised. 

Important note: The loans can be drawn in full or part . Interest is payable on funds 

once drawn. 

 
Q: Any tips about having a discussion about rent reduction or deferral with 

landlord? 

A: Remember that, using Government-supported ‘Loan repayment holidays’, your 

landlord can probably delay their interest payments on a mortgage relating to the 

property you are renting. They should be able to pass on their financial relief to you, 

the tenant. 

 

I believe the Australian Small Businesses office has said that they are available to 

assist with disputes over tenancy. 

 


