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Disclaimer: All information is general only. Interpretation and application of the 

information to your specific circumstances may be different. 

Summary of content   (Session # attendees: 24) 

(Please see the presentation pack for details): 

1. Coronavirus update, Dr Paul Griffin, dated 17 April 2020 

2. Update regarding general medical assistance available  

3. Upcoming changes to Qld Social restrictions (from 2 May 2020): 

a. As well as essential tasks, you may now leave home for recreation 

within 50km of home, with people who normally live with you, or with 1 

other person from outside your household 

4. Resources available to support communities (current and planned) 

 
 
 
Key Points / Recommended Next steps:  

1. Anyone can be tested for Coronavirus, even without Medicare. Your GP will have 
details of your closest testing clinic. Call 13HELP to ask for an interpreter. 
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2. In Qld, some restrictions are being lifted in small ways from 2 May. Generally, we still 
need to remain at home or with our own household as far as possible. We also still 
need to practice physical distancing at all times, wash hands well, not touch our face, 
etc. 

3. Some people are able to access a free flu vaccine. The vaccine does not prevent you 
catching Coronavirus, but it does help with general prevention of flu. Ask your GP 
whether you are eligible. 

4. COVIDSafe app is available now, it’s completely voluntary to use. 

5. Qld Health are putting together audio (and other) resources in very simple English. 
Possibly videos also. Further, their website will also host a library of translated 
resources. Qld Health won’t duplicate existing resources, but they will concentrate on 
10-12 missing languages. Still deciding which languages, based on vulnerability. 

 

Questions and Answers in session: 

Q: Many people need audio resources. What will happen here and when? How 

will languages be prioritised? 

A: Qld Govt are aware of this, they intend to provide information in most useful 

format(s). The website is still coming, hopefully within a fortnight. There will be a CALD-

specific section on website, looking at vulnerable Qld communities and not just size.  

Some information about telehealth here: https://bsphn.org.au/covid-19/supporting-our-

communities/faqs/ 

 

Q: How are we helping members of vulnerable communities to use the health 

system? Including access to technology. 

A: This is a known issue. For example, early evidence shows less people are 

accessing their medical appointments via telehealth than pre-Coronavirus. Qld Health’s 

response is to provide more information about ‘how to use technology’. They are also 

working to educate Clinicians to be aware of – and cater for – this issue.  

 

Q: Can information be made available in translated form using dual language 

radio? 

A: Everything is being considered, including this. Emphasis is on simplest English 

possible, so people can translate directly and clearly as needed. 


