


Multicultural Australia Acknowledgement 

Multicultural Australia acknowledges the traditional custodians of the 
land on which we meet today. As the world’s oldest living culture, we 
recognise this land always has been and always will be Aboriginal and 
Torres Strait Islander land. 

We who come from many places pay our respects to Elders throughout all 
time and commit to learning from the knowledge, traditions, stories, 
spirituality and experiences of Aboriginal and Torres Strait Islander people 
as we learn to live on their land. We walk together in solidarity in the 
shared pain of the past and the shared hope for the future.
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What we will cover today: 
This is a broad overview of some of the range of financial assistance that’s 
been made available for individuals and families during covid 19. We will 
cover.

• Schools – Lap tops and data

• Rental assistance

• Employment matching

• Subsidies and financial assistance

• Visa types

• Emergency assistance

• Medicare



ASSISTANCE FOR FAMILIES WITH CHILDREN AT SCHOOL 

“Children of essential workers and vulnerable children can continue to attend school.

Minister Grace said the government was working schools and vendors to supply 
devices and internet connectivity for schools and students where required.

“Make no mistake, we are well-prepared and the on-line curriculum resources we have 
developed over many years have been shared across the country.

“Schools are being encouraged to loan devices like laptops or tablets to students who 
may not have access to them at home.

“And we have worked with Telstra to secure more than 5000 sim cards to ensure those 
students without internet connectivity can access online resources.”

The Department of Education learning@home website provides parents with a range 
of resources to support students to continue their learning. 

Visit www.qld.gov.au/learningathome
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QLD Government Covid-19 Residential Rental Relief Grant

The Queensland Government has also provided rental relief funding for residents affected by the 
COVID-19 pandemic that have lost their job and do not have access to other financial assistance. The 
Rental Grant is a one-off payment of up to 4 weeks rent (maximum of $2000) and is paid directly to 
residents lessor.

Eligibility criteria for the funding include:

• you live in Queensland

• you have, or will shortly have, a bond registered with the Residential Tenancies Authority

• you are an Australian citizen, permanent resident, or have a temporary or permanent protection visa 
or possess a bridging visa

• you do not have more than $10,000 in cash and savings

• you can provide evidence of attempts to negotiate a payment plan with your lessor

• you have lost your job and have applied to Centrelink for income support

• you are waiting for your application with Centrelink to be approved.

Please visit Apply for a COVID-19 Rental Grant for further information and application instructions.
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QLD Government Covid-19 Jobs Finder Portal

Assistance Finding Jobs and accessing free online training

The State Government has opened a new online portal that will connect 
Queenslanders who have lost their jobs due to COVID-19 with new job opportunities.

This Jobs Finder Queensland online portal will allow Queenslanders who are looking 
for work to provide information on their skills, location and work experience. These 
details can then be readily matched to available jobs.

Any Queensland job seeker can register their details, skills and location via the Jobs 
Finder Queensland portal and access free online training at: www.jobsfinder.qld.gov.au

Source: QLD Government
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http://www.jobsfinder.qld.gov.au/
http://www.jobsfinder.qld.gov.au/
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Stimulus Payments to Individuals and Households
The Federal Government is providing financial assistance to Australians to support 
them through the Coronavirus. This assistance includes income support payments, 
payments to support households and temporary early releases of superannuation:

• JobKeeper payment for households

• Income support for individuals

• Payments to support households

• Temporary early release of superannuation

• Temporarily reducing superannuation minimum drawdown rates

• Reducing social security deeming rates
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JobKeeper payment for employees

The JobKeeper payment helps businesses significantly impacted by the Coronavirus 
cover the costs of their employees’ wages, so more Australians can retain their jobs 
and continue to earn an income. Your employer will notify you if they intend to claim 
the fortnightly payment of $1,500 on your behalf.

Income support for individuals

Over the next six months, the Government is temporarily expanding eligibility to 
income support payments and establishing a new, time-limited Coronavirus 
supplement to be paid at a rate of $550 per fortnight. This will be paid to both existing 
and new recipients of JobSeeker Payment, Youth Allowance Jobseeker, Parenting 
Payment, Farm Household Allowance and Special Benefit.
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Payments to support households

The Government is providing two separate $750 payments to social security, veteran 
and other income support recipients and eligible concession card holders. The first 
payment will be made from 31 March 2020 and the second payment will be made 
from 13 July 2020. Around half of those that benefit are pensioners. This payment will 
help to support confidence and domestic demand in the economy. The second 
payment will not be made to those eligible for the Coronavirus supplement.

Temporary early release of superannuation

The Government is allowing individuals affected by the Coronavirus to access up to 
$10,000 of their superannuation in 2019-20 and a further $10,000 in 2020-21. 
Individuals will not need to pay tax on amounts released and the money they 
withdraw will not affect Centrelink or Veterans’ Affairs payments.
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Temporarily reducing superannuation minimum drawdown rates

The Government is temporarily reducing superannuation minimum 
drawdown requirements for account-based pensions and similar products 
by 50 per cent for 2019-20 and 2020-21. This measure will benefit retirees 
holding these products by reducing the need to sell investment assets to 
fund minimum drawdown requirements.
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Assistance for Temporary Visa Holders

Under standard conditions, temporary visa holders are not usually entitled to government welfare payments, as 
they are restricted to Australian citizens and residents.

Prime Minister Scott Morrison on Monday confirmed that while New Zealand residents on special category visa 444 
are supported by the new JobKeeper allowance, workers on temporary visas from other countries will not be 
eligible.

A spokesperson from the Department of Home Affairs told SBS News: "Non-citizens seeking to extend their stay in 
Australia should review information on the Department’s website and apply for another visa.

"Any visa application will be assessed considering the COVID-19 enhanced border measures and an applicant’s 
individual circumstances."

The Department also advised that applications for a new visa should be made before their current visa expires.

The Department of Social Services provides a ‘Special Benefit’ payment for some temporary visa holders who face 
significant financial hardship beyond their control.

The 'Special Benefit'' is paid at the JobSeeker Payment rate and recipients will be eligible for the Coronavirus 
supplement of $550.” By Lin Evlin, SBS News

For Assistance with Centrelink Appeals, please contact Economic Justice Australia, who provide free and 
independent advice, representation and education for those struggling with access to social security benefits.
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https://www.sbs.com.au/news/for-australia-s-temporary-visa-holders-the-coronavirus-crisis-means-everything-is-broken
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JobSeeker: 

• Starts 27 April

• Note it cuts out when one person in a couple is earning $79k or more.

• There is a process involved in claiming Job Seeker

• Normal waiting periods for Permanent Res and Partner visas is being waived

• Refugee visas unaffected

Crisis payment:

• People required to undergo self-isolation may apply

Visas:

• Backpackers, Tourist, Temp students: no change (nothing before, nothing now)

• SHEVs, TPVs (785): can claim for Special Benefits. As before. No change. Though note that some Centrelink staff are still learning 
the rules here.

• TBV (Asylum seekers): Assess on case-by-case basis. With DHA to resolve.

• Bridging partner visas: Normally not entitled, except under extraordinary circumstances, eg FV. Covid-19 may qualify them 
under exceptional circumstances. Not really tested yet. Encourage to apply. 

• NZ: In-country for 10 yrs: can apply for Job Keeper. Get Family Tax Benefit, not Job Seeker. 14



Emergency Assistance - Asylum Seekers
Red Cross has been funded to provide emergency assistance to asylum seekers

https://www.redcross.org.au/news-and-media/news/help-for-migrants-in-
transition#what-are-the-funds-for
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Additional Resources 
Reciprocal Health Care Agreements: Agreements with 11 
countries that covers the cost of medically necessary care 
when Australians visit certain countries and visitors from 
these countries visit Australia. Those visiting Australia from 
the following countries may be eligible for medical care 
under Medicare while in Australia, information for each 
country is available here: 

• Belgium 

• Finland 

• Italy 

• Malta or the Maltese Islands 

• the Netherlands 

• New Zealand 

• Norway 

• Republic of Ireland 

• Slovenia 

• Sweden 

• United Kingdom 
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Temporary Visa Categories Covered by Ministerial Orders 
(eligible for Medicare): 
You can enrol in Medicare if you have a valid temporary visa 
covered by 1 of these Ministerial Orders: 
• Witness Protection (Trafficking) Temporary visa (subclass 787) 
• De facto partners of Australian citizens or permanent 
residents 
• Support for Victims of People Trafficking Program 
• Temporary Humanitarian Concern visa (subclass 786) 
• Contributory Parent visas (subclasses 173, 143, 884, 864) 
• Temporary Protection visa (subclass 785) 
• Removal Pending Bridging visa (subclass 070) 
• Illegal maritime arrivals holding a Bridging E (Class WE) visa 
• Illegal maritime arrivals holding a Humanitarian Stay visa 
(subclass 449) 
• Secondary Movement Offshore Entry visa XB (subclass 447) 
• Safe Haven Enterprise visa (subclass 790) 
• Skilled Work Regional Provisional visa (subclass 491) 
• Skilled Employer Sponsored Regional Provisional visa 
(subclass 494) 



QUESTIONS?
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