
 

 
 
Residential Youth Support Worker 
 

Status: Casual 

Level: Level 3.1 

Hourly Rate: $40.68 

Reports to: UHM Case Manager 

Location: Brisbane 

 
WHO WE ARE 
 
Why do we exist? 
 
Our purpose 
 
Multicultural Australia exists to create a welcoming, inclusive, and economically stronger 
community.  This is an agenda shared with many others.  Our part is to ensure that new 
Queenslanders are included, skilled and thriving.  We are passionate about promoting positive 
conversations about inclusion.  
 
Our Vision 
 
A trusted Queensland not-for-profit, creating welcome and inclusion for new Queenslanders.  
Exceeding stakeholder expectations by delivering exceptional services, working with others to solve 
big issues and driving innovative projects that make a real difference.   
 
Our Values 
 
We are fiercely committed to human rights and demonstrating our values in our daily work.  We 
show up for one another, we are faithful to our client’s aspirations and we solve problems by finding 
the Third Way.  We are ethical and strive for impact.  We pride ourselves on being an organisation 
with the grit needed to effect real change.  
 

What do we do? 
 
Multicultural Australia delivers settlement services to refugees, migrants, international students and 
people seeking asylum in Queensland, while advancing a diverse, inclusive and multicultural 
community.  

TEAM OVERVIEW 

 

Multicultural Australia is the custodian of Unaccompanied Minors residing in the Greater Brisbane 
and Toowoomba regions, and provides Case Management support for Unaccompanied Minors 
living in kinship care arrangements across Greater Brisbane, Toowoomba, and Rockhampton. 
Multicultural Australia’s UHM Program exists to promote wellbeing, independence, belonging and 
quality of life for unaccompanied humanitarian minors. We deliver culturally appropriate support to 
children and young people in a manner, which nurtures aspirations, promotes independent living 



 

skills, inspires active citizenship and supports connection with family, peers and communities. 
Strong, positive relationships are at the core of our work. These relationships, alongside a trauma-
informed and child-centred framework allows for healing, growth and the development of 
independent living skills. The Unaccompanied Minors Team focuses on the development of crucial 
life skills, self-agency and resilience to enable a successful transition to adulthood and independent 
living. 

 

HEALTH, SAFETY & WELLBEING FUNDAMENTALS 

 
Multicultural Australia employees are considered safety leaders and are expected to contribute to a 
culture that supports health, safety and wellbeing of all staff, clients and stakeholders.   
 

• We will all take appropriate action to prevent harm. 

• We will never accept or condone work practices that impact on the health, safety and 
wellbeing of others. 

• When identifying risk, we will mitigate where possible and report where appropriate.  

 
 
QUALITY MANAGEMENT 
 
Multicultural Australia are committed to quality assurance and continuous improvement.  Everyone 
as part of their role must: 
 

• Comply with policies, systems and procedures.  

• Actively participate in identifying opportunities to improve our work.  

• Communicate, clarify, commit to, and contribute to quality initiatives.  

 
 
SELECTION CRITERIA 
 
Qualifications, licences and probity 
 
 

1. Possession of tertiary qualifications in: Social Work, Psychology behavioural sciences, 
Occupational Therapy, Human Services or other relevant tertiary qualification 

2. Valid Queensland Driver’s License 
3. Possession of, or willingness and eligibility to obtain a Blue Card (Working with Children 
4. Suitability Card in accordance with the Commission for Children and Young People and 

Child 
5. Guardian Act 2000), 
6. National Police Clearance Check. 

 
 
Essential Skills/Experience  
 

7. Supervision and support of children and young people placed within a residential or support 
service, ensuring that their safety and protection in the service are upheld. 

8. Facilitation and assistance to children and young people developing skills and achieving 
goals, including providing them hygiene, health, nutrition and daily living needs and 
engaging them in activities that are of both a social and learning opportunity to advance their 
skills. 



 

9. Transportation and support of children and young people in various activities or 
appointments that are important to their development and growth. 

10. Maintaining a clean and safe living environment (domestic duties). 
11. Work a rotating roster including sleepover shifts in the evening, to provide appropriate 

services for children and young people within the residential program. 
12. Maintaining records and residential reports for reporting needs and other relevant 

information to the case managers or team leader. 
13. Work as an effective team member in accordance with Multicultural Australia’s policies and 

procedures and any other relevant duties as assigned by case managers or the team leader. 
14. Participate in relevant training and professional development opportunities.

 
Responsibilities  
 

1. Certificate IV in Child, Youth and Family Intervention (Residential Care) or equivalent 

Cert IV qualification. 

2. At least 2 years relevant experience and skills in working with children and young people 

with complex needs, from culturally and linguistically diverse backgrounds. 

3. Ability to work consistently towards individual and organisational goals as an effective 

member of a team. 

4. Excellent Microsoft Suite computer skills, proficient time management and organisational 

skills. 

5. Ability to work a rotating roster including sleepover shifts in the evenings and weekends. 

6. Ability to participate in performing and modelling domestic duties in a residential setting. 

7. Tertiary/Diploma level qualifications related to working with children and young people. 

8. Current First Aid and CPR training. 

9. Previous experience working with infants, children and young people (under the age of 

18) in a support (residential or otherwise) context. 

10. Strong understanding of child safety and relevant legislation. 
 
And all other duties associated with the position.  
 
This position description will be reviewed biennially or when required.  
 
 


