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This is the fourth survey on the availability of childcare in the 
Electorate of Melbourne conducted by Adam Bandt since 2010, 
and the results indicate there has been a drop in the number of  
centres with no vacancies. In the last three surveys, the number 
of centres with no vacancies averaged 70%, but this year the 
number has dropped to 50%. We will need to see next year’s 
results to be sure that this is a trend, but the figures remain 
unacceptably high.

At the same time, there is still much to be done. Demand for 
childcare places continues to outstrip supply, and while the  
situation may be improving, too many parents are still  
struggling to find appropriate child care when they need it. 

We know that flexible, high quality and affordable childcare is 
essential if parents are to balance the demands of work and  
caring for young children. Our survey shows that it is not  
always available to families in the Melbourne electorate.  
Substantial demand for childcare remains unmet, which  
means that people who need to return to work after paid  
parental leave often face long waits or stressful juggling of work 
time to fit childcare options. 

Many families under pressure to find full-time childcare face 
significant waiting times, particularly for 0-2 year olds. Our 
study revealed some concerning findings:

50% of centres had no vacancies for 0-2 year olds
31% of centres had vacancies on some days

19% of centres had vacancies every day

92% of centres had a waiting list for 0-2 year olds, and while 
there is greater availability for 3-4 year olds, 39% of centres had 
a waiting list of some form. 

19% of centres had no vacancies for 3-4 year olds.
38% of centres had vacancies on some days.

43% of centres had vacancies every day

There is greater availability of places for 3-4 year olds, but 
still no guarantee of finding care when you need it. Childcare 
positions may become available, but only on certain days of 
the week. Whilst there has been some improvement regard-
ing vacancies and waitlists, places remain in extremely short  
supply and for many families flexible, high quality and  
affordable childcare is out of reach.  

Parents returning to work after paid parental leave need  
flexible, high quality childcare to balance the demands of 
work and caring  for children. However, pressures remain in 
Melbourne. Only 1 in 5 centres have vacancies every day for 
under two year olds and most centres have waiting lists over  

a year long. There is much more to be done.

Adam Bandt, Federal Member for Melbourne
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OUR SURVEY REVEALED THAT FOR 
THE 0 – 2 YEAR OLD AGE GROUP:

FOR THE 3 – 4 YEAR OLD AGE GROUP, 
VACANCIES WERE MARKEDLY BETTER:
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FOR 0-2 YEAR OLDS
The survey found that 92% of childcare centres had a waiting list 
for the 0-2 age group, almost the same as last year.

Of the centres that reported on the average number of families 
on waiting lists for child care in the 0-2 age group, 35% had 
more than 100 families waiting for a place, and 31% had 51-
100 families waiting – a significant improvement on 2014, when 
48% of centres had more than 100 families waiting for a place.
 
Of the centres that reported the average waiting time for 0-2 
year olds, over half (57%) stated that families were waiting over 
a year—up almost 10% on the number of centres reporting  
waiting times of over a year in 2014. 

The average reported waitlist time for 0 – 2 year old 
children was 10.1 months. 
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FOR 3-4 YEAR OLDS
39% reported a waitlist. Of those centres that gave details of 
the average number of families on waiting lists, 17% reported 
having 21-50 families on their waiting lists, while 8% reported 
50+ children on waiting lists. 

Of centres reporting on average waiting time, 46% reported  
waitlists of over a year. 

The average reported waitlist time for 3-4 year old children was 
5.2 months.

For centres that reported an average waiting time, 46% report-
ed waitlists of over a year. 

The average reported waitlist time for 3 – 4 year old 
children was 5.2 months. 



OTHER ISSUES

Responses to open-ended questions indicated that childcare 
providers in Melbourne share a number of concerns.  

Infrastructure 
Pressures in relation to physical space and parking were a  
common problem, with 43% of respondents in our survey  
voicing concerns that their facilities and physical space could 
be improved.  With space at a premium in the inner city, it can 
be difficult for centres to offer more places even if they are  
willing to do so. Problems with parking, both for parents and 
staff, were a common concern.  

Human Resources
Many centres were concerned about the quality of staff  
training within the wider industry, particularly in relation to short  
courses. Some respondents felt that salaries and wages of  
qualified childcare workers should better reflect their  
professionalism and the important role that staff play in early 
childhood development and education. 

Flexibility
Many centres reported that they found it hard to be  
flexible enough to offer more days to families who need them.  
Centres were also aware of families whose need for care outside  
traditional 9-5 hours was not being met, and regretted the 
fact that they did not have the resources to provide more  
flexible care.  A city that operates on a twenty-four hour schedule 
needs child care resources that meet the needs of shift-working  
parents.  

Funding and Regulation
Many were unsure about recent Government changes to  
childcare funding, and were concerned that changes to  
funding and the childcare rebate would adversely affect families,  
particularly low income families. It was strongly felt that  
restricting access to child care on the basis of hours worked 
would exclude children from disadvantaged backgrounds 
who most needed the early childhood education provided by  
childcare.  Concern was also expressed over the ability of  
centres to keep up with increasing government regulation, and 
the increasing cost of service provision. The complaint that there 
is “not enough funding” for childcare was universal.  

*average fees were calculated from public data available on The 
Australian Government’s ‘My Child’ website 
(www.mychild.gov.au).
** According to the ‘Mychild’ Website there are 66 childcare 
providers in the federal electorate of Melbourne. The survey was 
undertaken by 37 centres (56% response rate). Surveys were 
conducted in May/June 2015. 

ABOUT THE DATA

Figures in charts may not add up to 100% due to rounding. Authorised by 
Nina O’Connor, 296 Brunswick Street, Fitzroy VIC 3065

IF YOU HAD THE RESORUCES TO EXPAND 
THE PHYSICAL SPACE AVAILBALE, 
WOULD YOU OFFER MORE PLACES?

59% - YES 22% - NO 19% - UNSURE
NEARLY 6 OUT OF 10 CENTRES WOULD OFFER
 MORE PLACES IF THEY HAD THE RESOURCES 

TO EXPAND PHYSICAL SPACE

TYPE

%

COUNCIL  COMM.  PRIVATE  EMPLOYER  OTHER

8% 54% 22% 14% 3%


