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It is an exciting and challenging time for the AIDS Action Council (the Council) and the entire community sector. A world 
leader in our responses to Blood Borne Viruses (BBV) and Sexually Transmitted Infections (STI), Australia has some of the 
lowest HIV transmission rates in the world. While ground-breaking technological advances have effectively changed how 
we respond to these issues, significant challenges remain. The Council is well placed to tackle these challenges head on, 
improving and expanding its provision of support services and resources for our HIV and LGBTIQ communities.

In line with our strategic plan, the Council continues to deliver on the following strategic priorities:
•	 Reducing new HIV transmissions
•	 Improving access to appropriate, quality support services for people living with and impacted by HIV and AIDS 
•	 Creating a safer community, where there is respect for all people, regardless of HIV status, sexual orientation, or 

gender identity 
•	 Investing in the organisation to ensure ongoing sustainability 

Evaluating our work demonstrates the progress we are making in meeting our targets for each strategic priority, 
evidenced in the impact reports included in this year’s annual report.  We have produced an impact report as a 
companion document to the annual report.

Ensuring that people at risk have access to Pre-exposure Prophylaxis (PrEP) is one of our top priorities, as is ensuring 
continued and increased access to appropriate testing methods. We are working closely with gay and bisexual men, 
ensuring that they continue to test more frequently. Additionally, we are seeking to connect with members of our 
communities who may be harder to reach, such as women and gay men from culturally and linguistically diverse 
(CALD) backgrounds, Aboriginal and Torres Strait Islander men, and gay men who avoid testing for HIV. We will 
continue to develop our programs, ensuring that these at-risk population groups have access to the latest HIV testing, 
prevention, and treatment technologies.

Beyond this, we have continued our critical work in supporting LGBTIQ people in and around the ACT with their health 
and wellbeing. Now more than ever, the delivery of these programs and services is vital. This year, the Council has 
responded to an extraordinary demand for counselling, care, and support services across the Territory, particularly 
in the wake of the national postal vote on marriage equality. Discrimination and exclusion continue to negatively 
impact our community members, underscoring the requirement of increased education and awareness throughout 
the community. Our education and training programs seek to do just that, as we continue to engage with workplaces, 
communities, and educational institutions to combat the harmful effects of stigma and exclusion. 

PRESIDENT &  
EXECUTIVE 
DIRECTOR’S  
REPORT
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NATIONALLY HIV TRANSMISSION RATES CONTINUE TO REDUCE, DEMONSTRATING 
THAT OUR COLLECTIVE EFFORTS TOWARDS ENDING HIV TRANSMISSIONS IN THE ACT 
BY 2020 ARE WORKING 



In response to an emerging need, we have expanded our programs supporting people affected by domestic and family 
violence, older LGBTIQ people, and members of our communities experiencing problems with drug and alcohol use.  
Our Sex Workers Outreach Program (SWOP) also made a significant impact this year. Unfortunately, new laws in the 
United States (US) are negatively affecting sex workers across the world, including in Australia. Hosting a series of 
forums, SWOP led the way in responding to this issue.

The achievements outlined in this year’s report, as detailed in our evaluation reports, show we are moving in the right 
direction. Additionally, our online presence is encouragingly strong. However, we have also identified a number of 
areas where we need to increase our efforts, including trans- and gender diverse-health. Over the next year, we will 
continue to build on this work and strengthen our strategic partnerships.

The work that we do across the spectrum of HIV and LGBTIQ health would not be 

possible without the support we receive from many people and organisations in 

our community. 

This year, we have been recognised for our contributions to the community at multiple levels. Last year’s SpringOUT 
Festival awarded us the Community Group of the Year 2017 award. On an individual level, our Executive Director 
Philippa Moss won the Outstanding Service to our Community award. And our Encampment program also received a 
Highly Commended award at the 2018 Volunteering Awards. 

Many of the Council’s staff have also transitioned in their careers over the last year. We farewelled Ada Fitzgerald-
Cherry from our front of house and corporate support areas. Sue Webeck and Joanne Byrnes also shifted roles, but 
both remain close friends and supporters of the organisation. Joshua Anlezark resigned from the Board and joined the 
staff as Deputy Executive Director. 

Philippa Moss
Executive Director

THIS YEAR marks five years since our Executive Director Philippa Moss joined the Council. I want to acknowledge 
the tremendous commitment and dedication that Philippa gives to the Council and the wider ACT community. I 
personally extend my thanks and gratitude to Philippa, which I know is echoed throughout our organisation and the 
Canberra community. 

At last year’s Annual General Meeting, the Board awarded the following awards to honour the contribution of 
individuals within the Canberra community:

•	 David Widdup Award – Victoria Firth-Smith
•	 Media and Communication Award – Andrew Bell
•	 Community Award – Daniel Blakey

•	 Fabulous Membership – Anthony Mabanta
•	 President’s Award – Dr Sarah Martin

I also want to acknowledge the commitment of our dedicated staff and team of volunteers. Giving of their time and 
effort so readily, they are the life-blood of the Council. It is because of them that the Council is able to provide such 
a wide range of services and foster a sense of community to its members and the wider community, both during and 
after office hours. A heartfelt thanks to you all. 

 
Tim Dyke
President
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EVENT  
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INTERACTIONS
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SUPPORTING LGBTIQ PEOPLE  
ACROSS THEIR LIFESPAN

Increased access to safe and inclusive 
social spaces, activities and events

Improved emotional wellbeing

Increased confidence in their identity

Increased resilience and optimism

Increased connection  
to a supportive peer network

Increased knowledge of strategies  
for protecting and maintaining health, 
safety and wellbeing

Increased access to quality and inclusive 
information and support services 

Increased understanding of LGBTIQ 
people, their experiences and needs

Increased understanding of how to 
engage respectfully with LGBTIQ people

Increased capacity and willingness  
to champion organisational change  
and create more inclusive workplaces 
and services 

Increased access to safe and inclusive 
social spaces, activities and events

Increased community  
connection and cohesion

Increased access to quality and inclusive 
information and support services

Increased connection to community

Increased opportunity  
to develop new skills 

Increased opportunity  
to contribute to their community 

LGBTIQ people 
and their allies

Workplaces/
Service 

Providers 

Fair Day and other 
community events

Volunteering 
Program

LGBTIQ awareness/ 
inclusivity training

Specialised training
(i.e. alcohol and other  
drugs & mental health)

LGBTIQ Aged Care  
and Disability  
Awareness Training

LGBTIQ inclusion 
consultancy services

Children and  
their families

Rainbow 
Families  
Activities

Encampment

LGBTQIA+  
& Allies Prom 
(as a partner of  
YWCA of Canberra)

Young people 

15

Adults

LGBTIQ  
Peer Education 
(Stepping OUT, Pleasure  
& Play, LoggedOn and more)

Targeted health 
promotion activities
(i.e. sexual health testing,  
safe sex products & NSP)

Counselling

Older people 
Social Groups
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NEW TECHNOLOGIES SUCH AS PREP 
HAVE RAPIDLY CHANGED HOW WE 
PREVENT HIV, PRESENTING US WITH 
BOTH OPPORTUNITIES AND CHALLENGES. 
TO STAY RELEVANT, THE COUNCIL IS 
ADAPTING AND EVOLVING TO RESPOND 
TO THE CHANGING NEEDS OF OUR 
COMMUNITIES. 

While Australia continues to maintain relatively low rates 
of HIV compared to the rest of the world, opportunities 
remain for achieving higher rates of early diagnosis, 
people on antiretroviral therapy, and suppressed viral 
load. As such, the Council is putting testing and treatment 
at the forefront of our agenda. 

The Council continues to work with government, 
community, and health partners, while also seeking new 
partnerships and funding opportunities, to contribute to 
the reduction in the transmission and incidents of HIV. 

HOW ARE WE WORKING 
TOWARDS REDUCING NEW HIV 
TRANSMISSIONS? 

INCREASING ACCESS TO PRE-EXPOSURE 
PROPHYLAXIS (PREP)
On 21 March 2018, the Federal Minister for Health 
announced that PrEP would be subsidised by the 
Australian Government through the Pharmaceutical 
Benefits Scheme (PBS) from 1 April 2018. PrEP refers to 
the use of antiretroviral drugs by HIV-negative people 
to prevent HIV infection. The Council has long been 
advocating for the inclusion of PrEP on the PBS, and we 
welcome this decision as an important and necessary step 
towards to goal of virtually eliminating HIV transmissions 
by 2020. The Council will continue to promote access to 
PrEP through awareness-raising forums and by ensuring 
equitable access. 

In May 2018, the Council held a PrEP forum. A panel 
consisting of general practitioners, pharmacists, and 
community health providers joined with community 

STRATEGIC 
PRIORITY ONE: 
REDUCE NEW HIV 
TRANSMISSIONS
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members to discuss PrEP access, medical and social 
issues, and to respond to community concerns and 
questions. Over 70 people attended this initiative.   

The Council has partnered with Green Cross Pharmacy 
to assess applications for free PrEP coupons through 
their community support program. This partnership 
aligns with the Council’s second strategic priority, 
which seeks to ensure equitable access to HIV 
prevention strategies. 

RAISING AWARENESS OF U=U AS AN EFFECTIVE SAFE 
SEX STRATEGY 
U=U stands for Undetectable Equals Untransmittable, 
referring to the fact that an HIV positive person with an 
undetectable HIV viral load (UVL) cannot transmit HIV 
to another person. Bruce Richman, the founder of U=U 
and the Prevention Access Campaign, visited Canberra 
as part of his national speaking tour in March 2018, with 
over 60 people attending. This community discussion 
engaged with ideas on activism and policy in the context 
of embracing a UVL as an effective safe sex strategy.

INCREASING ACCESS TO TESTING
Conclusive evidence confirms that increasing the 
frequency of testing among men who have sex with men 
is the most effective health intervention for reducing HIV 
transmissions. As such, ensuring that a range of testing 
options are available to our community members is a top 
priority for the Council. We are actively working across 
multiple spaces and with diverse partners to ensure the 
availability of a range of technologies and testing options. 

HIV RAPID-TESTING  
The Council advocates for increased access to rapid HIV 
testing as a key strategy for increasing rates of HIV and 
STI testing among at-risk populations, particularly when 
delivered in a peer-based setting. While peer-led rapid 
HIV testing is not currently available in the ACT, the 
Council continues to work with partner organisations, 
including Government, to identify opportunities to 
create this important service. In the meantime, the 
Council continues to support rapid testing through the 
Interchange General Practice.

HIV SELF-TESTING
The Council is working alongside AFAO and other HIV 
organisations to advocate for the availability of HIV 
self-tests, with a wrap-around service that supports 
individuals and communities through the provision of 
information, counselling, peer support, and advice.

COMMUNITY-BASED TESTING 
Working in partnership with Sexual Health and Family 
Planning ACT (SHFPACT), the Council continues to 
provide free rapid HIV testing and comprehensive sexual 
health screenings to people through our Sexual Health 
Testing and Referral Information Project (STRIP) clinics.  

The Council has been working in partnership with the 
Canberra Sexual Health Centre, Hepatitis ACT, and 
SHFPACT to deliver an outreach program targeting 
priority populations in HIV, hepatitis, and STI testing and 
health promotion. The project has a particular focus 
on providing inclusive and accessible testing services 
to Aboriginal, Torres Strait Islanders, and CALD people, 
including migrants and refugees. Outreach activities 
were conducted at the Australian National University 
(ANU), the University of Canberra, the Canberra Institute 
of Technology, and at primary health care locations, 
including GPs and walk in centres. 

The outreach activities were evaluated by surveying 
people that engaged with outreach officers and people 
that tested for blood born viruses (which include 
Hepatitis and HIV) and other sexually transmitted 
infections (STIs). The results of our evaluation showed 
that the outreach activities were highly effective at raising 
awareness about BBVs and STIs and reaching priority 
populations with testing services. 
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INCREASING ACCESS TO CONDOMS 
The Council continues to promote the use of 
condoms, recognising that they are the cheapest, 
most readily accessible, safe, and practical way to 
prevent the sexual transmission of both HIV and 
other STIs. To ensure their continued use, we run 
regular reinforcement campaigns and distribute free 
condoms whenever we provide education, training, 
and community awareness campaigns. We also sell 
condoms at  cost price to owners and managers of 
studios as well as private sex workers. This year, we 
distributed close to 60,000 condoms. 

RAISING AWARENESS OF HIV AND 
REDUCING STIGMA

HIV AWARENESS-RAISING SESSIONS
In order to increase public awareness of issues 
relating to HIV, the Council provides regular and 
systematic HIV awareness education within a broad 
range of community, government, and educational 
settings, including monthly education sessions at 
the Alexander Maconochie Centre (AMC), Ted Noffs 
alcohol and drug rehabilitation centre, and Karralika 
Programs.

Our education and training initiatives focus on 
raising awareness about HIV and how to prevent its 
transmission, while also serving to reduce the stigma 
and discrimination that negatively affects our LGBTIQ 
community members.

EVALUATION RESULTS

50% of people who used the  

testing service reported that the  

service eased their fears and  

worries about testing.

SEX WORKERS OUTREACH PROGRAM (SWOP) 
SWOP is a peer-based service that works in partnership 
with sex workers in Canberra to maintain the sex industry’s 
excellent national record of preventing HIV and STI 
transmissions. SWOP advocates for the acceptance of sex 
work as a valid occupation, empowering sex workers to 
encourage, support, and educate each other within our 
community. SWOP continues to promote HIV testing for 
Canberra’s sex work community, and also offers drop-in 
and educational sessions as well as legal and medical 
referral services. Over the last year, forty-seven sex workers 
made use of SWOP’s testing services. SWOP is reaching 
people that experience significant barriers to other testing 
services, including migrants from non-English speaking 
backgrounds. It remains an important service for the 
prevention of HIV and STI transmissions in a community at 
risk of infection. 

This year, SWOP hosted a series of forums to discuss new 
laws enacted in the United States that are having a negative 
impact on the industry. These forums also informed sex 
workers about changes to sex work legislation, including 
removing requirements for sole operators to register with 
the ACT’s Office of Regulatory Services; removing offences 
prohibiting sex workers and clients with sexually transmitted 
infections, including HIV, from providing or receiving 
commercial sex services; and requirements for brothels to 
provide staff with free contraception. 

REDUCING RISK AMONG INJECTING DRUG USERS 
Harm minimisation through the provision of sterile 
injecting equipment and sharps disposal containers 
is essential to the reduction of HIV and hepatitis C 
transmissions among people who inject drugs. The 
Council is a secondary Needle and Syringe Program 
(NSP). Previously, this meant that we were only able to 
distribute pre-packaged packs. The program has now 
been expanded and we are able to distribute needles 
and syringes of different sizes and other important 
equipment. We also provide sharps disposal. 

aidsaction.org.au

02 6257 2855
contact@aidsaction.org.au
Havelock House
85 Northbourne Avenue
(Gould Street entrance)
Turner ACT 2612

AND THEIR COMMUNITIES BY  
FOCUSING ON PROMOTING  

SEX WORK AS A VALID OCCUPATION &  
ENDING STIGMA THROUGH EDUCATION, 

ADVOCACY, AND PEER SUPPORT

SUPPORTING THE RIGHTS  
OF SEX WORKERS  

• Peer based outreach

•	HIV	education	and	 
prevention

•	Sex	Workers	Awareness	
Training	(SWAT)

•	Health	promotion	 
campaigns

•	Sexual	health	testing		 
(SWOP	SHOP)

•	CALD	engagement

actOS act
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OUR CONTRIBUTION TO RESEARCH
The Council continues to participate in critical research 
projects in order to build credible knowledge on 
matters of relevance to our communities. By partnering 
with established research institutions, the Council is 
contributing to a body of work that we would have been 
unable to undertake independently. 

In partnership with the Centre for Social Research in 
Health at the University of New South Wales (UNSW), 
the Council is participating in two ACT Health-funded 
research projects. The first is the BBVSTI Ageing 
project. With a focus on people 50 years and older 
with chronic HIV, or hepatitis B or C, this project aims 
to identify emerging needs that require health services 
and to incorporate them into future service delivery. 
The second is a study that aims at developing an 
understanding of the impact of and context surrounding 
stigma and discrimination experienced by priority 
populations affected by STIs and BBVs in the ACT. 

This year, we also started work on an Australian Research 
Council (ARC) Linkage Project, designed to research 
health disparities in CALD populations. This research 
explores perceptions of risk, stigma, and discrimination 
related to BBVs and STIs amongst priority CALD 
populations – information that is critical for the Council 
moving forward. This research also has the potential to 
provide a gateway to further opportunities to build an 
individual’s capacity to identify help-seeking behaviour 
and build workforce capacity. 

In collaboration with AFAO and AIDS Councils across 
the country, we are also working to better understand 
the diverse ways, places, and times that gay men’s 
frameworks, understandings, and decisions about HIV 
are shaped, and the manner in which our organisations 
and programs influence these processes. To do so, we are 
participating in two important initiatives funded by the 
National Health and Medical Research Council (NHMRC). 
The first is a peer support partnership project, charged 
with evaluating the development and implementation of 
systems to optimise treatment, care, and support among 
people diagnosed with HIV. The second is a research 
project into the sexual life of people living with HIV and/
or Hepatitis C. 
During October and November 2017, the Council once again 
partnered with UNSW’s Centre for Social Research in Health, 
ACT Health, and the Kirby Institute for the annual Canberra 
Gay Community Periodic Survey. A cross-sectional survey of 

gay and homosexually active men, this survey aims to provide 
data on sexual, drug use, and testing practices related to the 
transmission of HIV and other STIs. As a trusted organisation 
that is deeply embedded in the communities that we serve, 
the Council played a crucial connecting role between LGBTIQ 
community members and important research initiatives and 
institutions. Our promotion campaigns at gay venues, events, 
and through our existing community relationships resulted in 
the highest number of participants to date. 

COMMEMORATING THOSE WHO HAVE DIED DUE TO 
HIV AND AIDS
On 20 May, approximately 100 Canberrans came together 
for the AIDS Candlelight Memorial at ANU’s University 
House. With the theme of Reflecting on our past, 
preparing for our future, this international event called on 
communities around the world to share stories of challenge, 
perseverance, and triumph in order to educate current 
and future generations about what the AIDS movement 
has achieved over the last three decades. The Memorial 
served as an important reminder of the tremendous impact 
that HIV and the AIDS movement have had on our lives. It 
emphasized the need for people living with and affected by 
HIV to join hands and reflect on the past and the precious 
lives that have been lost. This occasion also reminded us that 
we must work together to sustain, strengthen, and revitalize 
our worldwide response to HIV. We envision a future free 
of HIV-related stigma and discrimination, with universal 
access to the full range of human rights, including quality 
prevention, treatment, and care services for all.

The event was hosted by media personality Genevieve 
Jacobs, and featured guest speakers Sarah Feagan, 
the Chair of Positive Women Victoria and Director at 
NAPWHA; Bill Paterson, Manager at NAPWHA; and Dr 
Tim Dyke, AIDS Action Council President. 
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HIV
TRANSMISSION FACTS

Are condoms and lube
the only options?

Can I have sex with
a person living with HIV?

Are discarded syringes
a risk to me?

How can I reduce my risk
for contracting HIV?

Can you get HIV through
social contact?

CAN I TELL SOMEONE HAS HIV JUST BY LOOKING AT THEM?
No. A person living with HIV will look healthy and feel good 
just like you. A blood test is the only way a person can find 
out if they are living with HIV.

IS IT EVER COMPLETELY SAFE TO HAVE SEX WITH  
A HIV-POSITIVE PERSON?
The risk of transmission from a HIV-positive person on 
successful treatment is almost zero. Antiretroviral medication 
can reduce the virus in their system to undetectable levels, 
and they will not pass on HIV to a partner through sex. This is 
known as Treatment as Prevention. The greatest risk is with 
a person who does not know they have HIV and is not on 
treatment. For more information visit preventionaccess.org

HOW EFFECTIVE ARE CONDOMS IN PREVENTING HIV?
Male and female condoms used with lubrication are 
effective in protecting against sexual transmissible 
infections including HIV but remember condoms are not 
100% safe. That is why it is called “safer sex”. Incorrect use 
particularly lack of lubrication can lead to condom slippage 
or breakage.

HOW CAN YOU LIMIT YOUR RISK OF GETTING HIV  
THROUGH SEX?
When it comes to sex, mutual responsibility is the key for 
everyone. Some tips to reduce your HIV risk are:
• Use condoms with lubrication correctly each time you 

have sex.
• Regularly test for HIV and other sexually transmissible 

infections (STI) if you have casual sex.
• Reduce your risk by having fewer partners.
• Talk with your prospective partner about your HIV status.
• If your partner has HIV, ask if they have undetectable 

viral load. You may also consider using condoms or PrEP. 
• If you are having sex with partners who do not know their 

HIV status consider using PrEP.
• Oral sex has a very low risk for transmitting HIV, but you 

can contract other STIs.

WHAT IS PREP (PRE-EXPOSURE PROPHYLAXIS)?
Pre-exposure prophylaxis (PrEP) is anti-retroviral medicines 
taken by a person who doesn’t have HIV to prevent the person 
from acquiring HIV. In the ACT, PrEP is currently available 
through a recently expanded research trial (August 2017) 
and can also be imported from online medication providers. 
For more information visit PrEP Access Now at pan.org.au

This factsheet is adapted from Living Positive Victoria. Design by Ography.



STRATEGIC PRIORITY TWO:   
IMPROVE ACCESS TO 
APPROPRIATE, QUALITY 
SUPPORT SERVICES FOR 
PEOPLE LIVING WITH AND 
IMPACTED BY HIV AND AIDS
PEOPLE LIVING WITH AND IMPACTED 
BY HIV AND AIDS CONTINUE TO 
FACE DISCRIMINATION, STIGMA, 
AND MARGINALISATION, INCLUDING 
WHEN ACCESSING SERVICES. THESE 
EXPERIENCES HAVE A DIRECT AND 
NEGATIVE IMPACT ON THEIR HEALTH 
AND WELLBEING. ACCESS TO PSYCHO-
SOCIAL SUPPORT AND SAFE AND 
INCLUSIVE SERVICES ARE ESSENTIAL IN 
OVERCOMING THE HARMFUL EFFECTS 
OF THESE EXPERIENCES.  

The Council is a crucial point of contact for people 
living with HIV and AIDS, their partners and families, 
and anyone else impacted by HIV and AIDS. We are 
also a trusted source of counselling and peer-support/
navigation services. We provide peer-based, professional, 
and non-judgmental assessment, support, advocacy, and 
referral, with the aim of improving the physical, mental, 
and social wellbeing of people impacted by HIV and AIDS 
in and around Canberra. 

2
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HOW ARE WE IMPROVING ACCESS 
TO SUPPORT SERVICES FOR PEOPLE 
LIVING WITH AND IMPACTED BY HIV?

PROVIDING COUNSELLING AND CASE MANAGEMENT 
SERVICES 
The Council provides professional, peer-based counselling 
and case management services to people living with and 
impacted by HIV. Our counselling services are available 
to all members of the community; however, in line with 
our organisation’s core purpose, we ensure people living 
with and impacted by HIV are prioritised. For example, 
we ensure that people newly diagnosed with HIV are 
provided with a counselling appointment within one 
business day of contacting the service. 

Forty percent of our counselling clients are HIV positive, 
and many are impacted by HIV in some way, being either 
friends, family members, or partners of people living with 
HIV. 

The Council provides ongoing counselling and case 
management services to approximately 130 people living 
with or impacted by HIV.

Although HIV diagnoses have been declining in recent 
years, the Council has been experiencing an increasing 
need for counselling around HIV support, testing, 
treatment, sexual negotiation, education, and advocacy. 
Our team provides support throughout many stages 
of our clients’ lives, including prior to testing, the time 
following a positive diagnosis, working through the 
implications of a diagnosis, managing relationships, 

and maintaining quality of life into the future. We 
support people living with HIV to overcome challenges 
in their lives, build resilience, and reach their goals. Our 
counsellors also play a critical role enhancing adherence 
to treatment regimens and promoting sexual safety.

For people living with HIV, the virus is only part of their 
lives. They are whole people with diverse experiences 
and needs. The Council works with individuals to respond 
to their specific needs, often providing counselling for 
other issues that cross over with their experiences of 
living with HIV.  

RESPONDING TO EMERGING NEEDS
Key to delivering effective support services for people 
living with and impacted by HIV is being able to identify 
trends in service needs and responding accordingly. 
One of the most significant trends that we are currently 
responding to is that people with HIV are living longer 
than in previous decades. Thanks to rapid advances in 
HIV treatments, HIV is now increasingly experienced as a 
chronic but manageable condition. By 2020, more than 
40% of people living with HIV will be over 60, ageing in 
a health system that has not planned for their complex 
health needs. 

Growing older presents health and wellbeing challenges 
for us all, regardless of HIV status. Living with HIV and 
taking HIV medications, however, adds to the challenges 
of maintaining good physical and mental health as we 
age. Not only do HIV medications take a toll on the 
body over time, but for our clients who have been 
living with HIV for decades, their health and wellbeing 
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is also impacted by long-term exposure to stigma, 
discrimination, and marginalization, which was more 
overt and pronounced in the early days of the epidemic. 
It has been well established that these experiences 
directly contribute to poorer health and wellbeing 
outcomes. As a result of these experiences, older people 
living with HIV are also more likely to be cautious about 
building new relationships and seeking HIV or other 
health care. As a peer-based organisation, the Council 
is able to reach people that may be reluctant to utilise 
mainstream services. We play a critical role in connecting 
older people with HIV to the support services they need 
in order to live healthy, happy, and fulfilled lives. 

We are also currently responding to an increased number 
of older HIV positive clients with dementia and other 
ageing-related health issues, including accessing My Aged 
Care and the National Disability Insurance Scheme, and 
dealing with social issues of isolation and poverty. Finding 
appropriate and affordable housing continues to present 
a significant challenge for older people living with HIV. To 
respond to this challenge, the Council has been working 
to establish networks with housing providers. Housing 
ACT & the Havelock Housing Association have been 
extremely responsive to applications. 

Another trend that the Council is actively responding to is 
an increase in the number of people from countries with 
high HIV prevalence in Asia and Africa seeking support 
from our counselling and case management services. 
Approximately 60% of our new clients are migrants and 
refugees, and 60% of those are women. Many of these 
people have either been newly diagnosed or are re-
engaging in care after arriving in Australia. This client 
group has vastly different needs to men who have sex 
with men, who remain our largest client group.

Migrants and refugees living with HIV face additional 
challenges related to disclosure within small 
communities, access to relevant information and services, 
navigating the service system as a person from a non-
English speaking background, and navigating residency 
issues. Furthermore, women seeking out our services 
may have recently separated from their husbands 
and have limited access to support networks. We are 
actively working to respond to the needs of this new 
client group. As such, we are currently seeking funding 
to employ a new female peer-navigator from a culturally 
and linguistically diverse background to deliver peer-
navigation services. Peer navigation is an early and brief 

intervention program that supports people that have 
been newly diagnosed with HIV and those who are 
re-engaging with care to synthesise information and 
navigate the health system. The peer navigator will also 
provide psycho-social support to build personal resilience 
and help reduce shame, stigma, and isolation. 

The Council is also building on the successful model of 
taking on student counsellors by offering a placement to 
a senior social worker student during 2018/19. The role 
will extend our capacity in working with this group and 
other areas of identified need.

EXTENDING OUR REACH THROUGH PRAGMATIC 
PARTNERSHIPS
We continue to build strong partnerships with other 
agencies, ensuring that we are able to meet the diverse 
needs of our clients. With the growing need for aged 
care and in-home services for people over 65, creating 
partnerships within the aged care sector is critical for 
delivering effective services to our older clients. We have 
continued to work with  DUO home care services, the 
ACT Community Assistance and Support Program (CASP), 
Alzheimer’s ACT, Community Options Inc., and Northside 
Community Service. We have also recently developed 
a partnership with Life Without Barriers in response to 
the increasing  case load of migrants and refugees living 
with HIV. Through this partnership, we are connecting 
migrants and refugees who are experiencing financial 
hardship and those who are seeking asylum to access 
Status Resolution Support Services (SRSS). We are also 
teaming up with Companion House to identify how we 
can work together to provide information, connections, 
and services to LGBTIQ refugees and migrants. 
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DELIVERING PEER-BASED SUPPORT 
SERVICES

GENESIS  
The Council’s Genesis program has continued strongly 
this year. A peer-based program for gay and bisexual 
men who have been recently diagnosed with HIV, 
Genesis provides participants with information about 
HIV and available treatments, as well as strategies 
for coping with stigma and approaching HIV status 
disclosure. Overall, the program supports men as they 
come to terms with living a long and healthy life with 
HIV. It also serves as an introduction to the Council and 
the peer support, counselling, and case management 
services we offer.

This year, we have delivered the Genesis workshop 
program for newly diagnosed HIV positive men as a 
one-to-one program of five sessions, with each session 
lasting 1-2 hours. Sessions are held either weekly or 
fortnightly and are offered during the day or in the 
evening, depending on each participant’s individual 
needs. Over the past 12 months, seven men have 
completed the course.

PEER SUPPORT NETWORK (PSN) 
The PSN is a monthly gathering of Canberra’s HIV 
positive community members, where genuine social 
engagement in non-judgmental spaces is prioritised. 
The PSN offers its members the chance to come 
together and share their stories, often while enjoying a 
meal prepared and served by our generous volunteers. 
Beyond the regular dinners, the PSN runs a variety 

of enjoyable activities for its members. This year, 
we have held several guided tours of art gallery 
exhibitions, including Cartier, Hyper Real, Defying 
Empire, Songlines, Starstruck, and The Popular Pet 
Show, with between five and 18 of our community 
members in attendance at each. We would like to 
extend our sincere gratitude to the National Gallery 
of Australia, the National Portrait Gallery, and the 
Australian National Museum for offering our groups 
free admission. Because of the positive health and 
wellbeing outcomes they nurture, social activities of 
this nature are extremely important for members of 
our HIV positive community. 

ENGAGING POSITIVE WOMEN

The Council is actively working to create spaces and 
opportunities for women living with HIV to come 
together and build supportive relationships.

Women constitute a minority among Australians living 
with HIV, so their unique experiences and needs are 
often overlooked. The Council is working to expand our 
offerings to women living with HIV to ensure they have 
access to targeted services and safe spaces to connect 
with other positive women. 

NATIONAL DAY FOR WOMEN LIVING WITH HIV 
MORNING TEA
On 9 March 2018, the day after International Women’s 
Day, the Council hosted a morning tea to mark 
the third National Day of Women Living with HIV. 
Approximately 25 people attended the event. Created ST
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by Femfatales, a network of women living with HIV 
from NAPWHA, the event provided women living with 
HIV an opportunity to come together, share their 
stories, and celebrate their lives. For the Council, this 
event provided a critical opportunity to engage women 
living with HIV. We would like to extend our thanks to 
T2 Canberra Centre for donating tea, cups, and saucers 
for this event. 

POSITIVE WOMEN’S BREAKFAST
The Positive Women’s Breakfast was a lovely event, 
with 20 participants attending and sharing their 
experiences. A family day planned for later in the year 
is another way in which the Council is expanding our 
offerings to women living with HIV. 

FACILITATING CONNECTION AND COMMUNITY   
People living with and impacted by HIV often search out 
our services for a specific reason. Some seek support with 
finding housing or employment. Others are attempting to 
navigate the impact of HIV on their lives. Encouragingly, 

the majority of those who come into contact with the 
Council end up becoming long-term members of our 
community. Beyond providing direct services, we provide 
a safe space where people living with HIV can connect 
with their peers and access information and services. It 
is no surprise that 92% of our case-management clients 
continue to be involved with the Council after their 
immediate needs have been met. 

Another important way of keeping our community 
members connected and informed is through our 
monthly newsletter. This publication contains 
information about issues of importance and relevance 
to the community, gives details of the Council’s 
programs and services for people living with HIV, and 
offers our community members the opportunity to 
share their personal experiences with a receptive 
audience. The newsletter is also an important platform 
for promoting upcoming social events, educational 
programs, and opportunities to participate in relevant 
research projects. 

TREVOR DALEY FUND
SUPPORTING PEOPLE LIVING WITH HIV WHO ARE  
EXPERIENCING FINANCIAL HARDSHIP
The Trevor Daley Fund was established in 1992 to honour the memory of one of our earliest members and 
volunteers, Trevor Daley, who died from HIV. This community support fund provides financial assistance to people 
living with HIV in times of financial hardship. It also assists community members who are seeking to achieve a 
specific goal or fulfil a life aspiration. The Trevor Daley Fund allows us to provide practical and emotional support to 
people living with HIV/AIDS, enhancing their quality of life and helping them to live as independently as possible.

While anyone can experience financial hardship, the issue is undoubtedly more pronounced for people living with 
HIV/AIDS. Without sufficient funds, a person with HIV may not be able to pay for life-sustaining medication. In dire 
circumstances, they may not even be able to pay the bus fare required to get them to critical appointments.

This year, the Trevor Daley Fund has increased funds disbursed for practical day-to-day living, such as purchasing 
baby formula, paying student bus fares, and assisting with unexpected out-of-pocket medical expenses. The Fund 
also assists in the purchase of vitamins and supplements.   

The Trevor Daley Fund welcomes donations, bequests,  
and funds directed from specific events and activities.  
All donations are tax deductible.
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THE COUNCIL’S POSITIVE SERVICES SUPPORT PEOPLE LIVING WITH HIV THROUGH 
ALL STAGES OF THEIR LIVES AND DIAGNOSES. Peer Navigation supports people newly diagnosed 
and those who are re-engaging with care to make sense of the wealth of information available, and to connect with 
professional, non-judgmental services delivered by providers that are knowledgeable about HIV. The service equips 
people newly diagnosed to effectively manage their diagnoses long-term. Peer Navigators are trained to address the 
psychosocial aspects of an HIV diagnosis to help reduce stigma and isolation. 

While Peer Navigation is a relatively new service model in the ACT, emerging evidence indicates that the emotional and 
social support provided by a Peer Navigator leads to a reduction of the psychological distress a person may experience 
when diagnosed with HIV. Interactions with a peer in the early stages of diagnosis can reduce internalized stigma 
(shame) and encourage acceptance of the need for long-term health care, resulting in significant health and wellbeing 
outcomes.1 Further, the Peer Navigation service reduces the risk of people newly diagnosed with HIV experiencing 
stigma and discrimination while coming to terms with their diagnoses. People living with HIV still experience stigma and 
discrimination, including when accessing health care, which negatively impacts their health and wellbeing. The fear of 
experiencing stigma and discrimination can lead to people delaying testing, treatment and accessing psychosocial support 
services, such as counselling or social groups.2 People living with HIV, particularly gay men, have developed informal 
referral networks through which they share information and support each other to navigate the health system and locate 
professional, non-judgmental services. People newly diagnosed with HIV are less likely to have access to such support 
networks. The peer navigation service has been designed to fill this gap. 

Peer Navigation is a brief intervention that provides intensive support while someone is coming to terms with their 
diagnosis; however, the Council provides support to people living with HIV throughout their lives. Once connected with 
the Council, people living with HIV have access to evidence-informed, peer-based, professional, and non-judgmental 
services, including counselling, case management, peer navigation, advocacy, and referral. Additionally, connection with 
the Council creates opportunities for people living with HIV to formally connect with their peers through programs such 
as the Peer Support Network, and informally through social gatherings, engagements, and interactions with peers when 
accessing services. Social connection is considered to be the most important determinant of health and wellbeing.3   

1  Genberg, B.L., Shangani, S., Sabatino, K. et al. ‘Improving Engagement in the HIV Care Cascade: A Systematic Review of Interventions Involving People Living with HIV/AIDS 
as Peers’ in AIDS and Behaviour (2016) 20: 2452. https://doi-org.ipacez.nd.edu.au/10.1007/s10461-016-1307-z  2  ASHM (2012) Stigma and Discrimination around HIV and 
HCV in Healthcare Settings: Research Report.  3  Wilkinson R, Marmot M. (eds) Social Determinants of Health: The Solid Facts. Copenhagen: World Health Organisation, 2003.

POSITIVE SERVICES

CASE STUDY
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STRATEGIC PRIORITY 
THREE: CREATING A SAFE 
COMMUNITY WHERE THERE 
IS RESPECT FOR ALL PEOPLE, 
REGARDLESS OF HIV STATUS, 
SEXUAL ORIENTATION, OR 
GENDER IDENTITY
THE COUNCIL CONTINUES TO WORK ACROSS THE COMMUNITY THROUGH MULTIPLE 
PROJECTS, PLATFORMS, AND PARTNERSHIPS, IN ORDER TO BRING OUR VISION 
OF A SAFER AND MORE INCLUSIVE SOCIETY TO LIFE. THROUGH OUR PROGRAMS 
AND EVENTS, WE FOSTER GENUINE COMMUNITY CONNECTION AND COHESION. 
WE ARE ACTIVELY WORKING TO DIRECTLY MEET THE CHANGING NEEDS OF OUR 
LGBTIQ COMMUNITY MEMBERS, PROVIDING TARGETED CRITICAL COUNSELLING 
SERVICES, WORKSHOPS, AND PROGRAMS TO DIVERSE COMMUNITY GROUPS. 
WE SIMULTANEOUSLY SEEK TO CREATE MEANINGFUL OPPORTUNITIES FOR 
WHOLE-OF-COMMUNITY ENGAGEMENT, REMEMBERING THAT WITH PATIENCE 
AND COMPASSION, WE CAN ALWAYS FIND COMMON GROUND. IN THIS VEIN, WE 
ARE ALSO CONTINUING OUR EFFORTS TOWARDS BUILDING THE CAPACITY OF 
MAINSTREAM SERVICE PROVIDERS TO BE MORE INCLUSIVE, AND TO CONNECT OUR 
COMMUNITY MEMBERS TO RESEARCH OPPORTUNITIES TO INFORM THIS PROCESS 
FROM THE GROUND UP.   

3

19AIDSACTIONCOUNCIL ANNUAL REPORT  17/18



HOW ARE WE WORKING TO CREATE  
A SAFE COMMUNITY?

PROVIDING DIRECT SERVICES TO MEET THE NEEDS 
OF LGBTIQ PEOPLE  
Counselling services
The Council offers specialist, peer-based counselling 
and peer support/navigation services for people over 
the age of 16, with a particular focus on providing 
support services to LGBTIQ members of our community. 
Through counselling, we provide assessments, support, 
advocacy, and referrals for a range of issues. Coming to 
terms with gender and sexuality, emotional and physical 
health, relationships, employment, education, and 
accommodation are just some of the issues we regularly 
work through with our clients. We prioritise people 
who are experiencing same-sex domestic violence, 
homophobic violence and/or discrimination, same-sex 
relationship issues, sexual identity issues, and gender 
identity issues.

Staying Strong and Connected: Supporting our community 
during the Australian Marriage Equality Postal Survey
Marriage equality is an important step towards 
reducing the disadvantage, discrimination, and distress 
experienced by LGBTIQ people, their families, and their 
allies. Unfortunately, the 2017 postal vote subjected 
LGBTIQ people to public discussion about the legitimacy 
of their relationships and families. The vote prompted 
public debate that was hurtful and distressing for 
many LGBTIQ people. The anti-LGBTIQ commentary 
compounded the stigma, discrimination, and exclusion 
that many LGBTIQ people face in their day-to-day 
lives. As a result of their exposure to discrimination, 
stigma, exclusion, and violence, LGBTIQ people already 
experience higher rates of depression, anxiety disorders, 
self-harm, suicidal ideation, and suicide compared to the 
general population.

Having access to support in order to maintain resilience 
was essential for our LGBTIQ members during this difficult 
time. Recognised for its important role as a peer-based 
organisation embedded in LGBTIQ communities, the 
Council was granted additional funding by the ACT 
Government to provide increased support services during 
the Marriage Equality Vote. 

 
Counselling 
The Council responded to a significantly increased 
number of requests for counselling during this period, 
providing 43% more counselling services in relation to the 
postal vote. 

Visits to our website’s counselling page 

increased 600% during the period of the 

postal survey, when compared to the 

previous period.

Wellbeing sessions
As part of the Canberra LGBTIQ Community 
Consortium, the Council hosted a series of wellbeing 
sessions for LGBTIQ people and their allies. These 
sessions combined group discussion, mindfulness 
practices, and expressive arts. They provided 
participants with an opportunity to debrief on 
the marriage equality debate and to share their 
experiences in its wake. The sessions focussed on 
empowering participants with new strategies for 
staying optimistic and proud of who they are. Seven 
sessions were held between September and December, 
attracting a total of 61 people. Gathering in a safe 
environment, the groups for each session were small 
and intimate. This setting fostered genuine connection 
between participants, reinforcing the benefits of the 
program. 

Drop-in sessions
The Council also ran a series of drop-in sessions during 
the postal vote, providing LGBTIQ community members 
with a way to stay connected and build strength, 
resilience, and optimism. These sessions provided 
LGBTIQ people and their allies with a safe space to 
come together, talk, joke, laugh and commiserate. By 
coming together and building community, participants 
were reminded that they were not alone and that they 
mattered. The sessions also provided a platform to 
connect participants with information, services, and 
strategies to cope during the marriage equality debate. 

During the course of the Staying Strong & Connected support program, we received 

verbal feedback from community members that seeing content on Facebook about 

the Council being “there for them” made them feel less isolated.   
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COURAGEOUS CONVERSATIONS 
In November 2017, the Council hosted Courageous 
Conversations with Melbourne-based psychotherapist 
Carol-Ann Allen. This initiative was based on the premise 
that some of the most important conversations in our 
lives never happen, and when they do, they often take 
place in a context that is unsupportive or disrespectful. 
In these circumstances, talking can often feel like a 
risk not worth taking. According to Allen, however, 
remaining silent carries a far greater risk, in that over 
time, we diminish our presence and influence in our 
most important relationships. By waiting too long to 
engage in these critical conversations, either out of fear 
or because we are adhering to the status quo, we are 
effectively choosing to disappear – from our families, 
our relationships, and our workplaces. Courageous 
Conversations explored the importance of escaping the 
silence, speaking up, being brave, and staying true to 
ourselves. 

PLAY AND PLEASURE – LET’S TALK ABOUT THE SEX 
YOU WANT
Following on from the success of the 2017 workshops, 
Play and Pleasure: let’s talk about the sex you want 
returned between January and March 2018. Created by 
Canberran men who have sex with men for men who 
have sex with men, Play and Pleasure aimed to reduce 
new HIV transmissions through education and peer 
support. The workshops provided a fun, social, and 
informal environment for facilitators to share ideas about 
sex positivity and fostering healthier relationships. The 
underlying message of the initiative was that pleasure 
and prevention go hand in hand. Workshops were held 
between January and March and were well attended.

MATURE AGED GAY MEN’S NETWORK (MAGNET)
MAGNET is a social group that explores issues of identity 
and connection for older people who identify as men 
and same-sex attracted. While MAGNET is officially for 
mature-aged gay men of 40 years and older, we have 
welcomed individuals ranging from 30 to 70 years in 
age to the group. The Council works with the MAGNET 
volunteer facilitators to organise events and activities, 
creating opportunities for older gay men to meet and 
socialise.  

In November 2017, MAGNET presented Getting to the 
bottom of things, an informal get together and discussion 
designed to reinvigorate and rebrand the MAGNET 
group. The event was held at the Roof Top Bar of the Rex 
Hotel, a brand-new venue here in Canberra. Dr Mike Seah 
facilitated a detailed and frank discussion on anal health 
that opened with an informative presentation. A lively 
Q&A session followed, with the 30 men in attendance 
getting the chance to ask and learn about important 
topics including prostate health; rectum, anal and bowel 
cancer; douching; and STIs.
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The Council’s Encampment program provides peer-mentoring and community-
building activities for Canberra’s young LGBTIQ people. To organise and facilitate 
the program, the Council works with a variety of Canberra-based community 
organisations, including our Consortium partners.

In April 2018, Encampment hosted eighteen young people as they attended Canberra’s only overnight retreat designed 
by young LGBTIQ people, for young LGBTIQ people. The camp offered a safe and accessible space for participants to 
express themselves freely, build resilience, make new friends, and most of all, have fun. Camp activities included a 
mixture of fun and adventurous activities, including workshops and art sessions on sexuality, gender, self-expression, 
mental health, coming out, activism, and sexual health. The camp was organised and run by young LGBTIQ volunteers 
who took on the role of peer mentors. This peer-based approach created a safe space for participants to bring 
their whole selves to the conversation, without fear of judgement, allowing them to relax and learn in a supportive 
environment. The camp also acted as a platform for connecting young LGBTIQ people with queer-friendly organisations 
committed to supporting their health and wellbeing, including Rebus, Messengers Program, SHFPACT, and AGA.

Participants’ sexualities were diverse, including young people who identified as lesbian, bisexual, pansexual, asexual, 
and heterosexual. The majority of camp attendees identified as gender diverse or gender questioning. At the end 
of camp, participants were invited to share feedback about their experiences through an anonymous survey. The 
feedback received demonstrates that Encampment achieved some remarkable outcomes: 

ENCAMPMENT  
– IMPROVING THE HEALTH AND 
WELLBEING OF YOUNG LGBTIQ PEOPLE

CASE STUDY

“[Encampment is] a safe place that is 

very accepting and supportive. [A place] 

where young LGBTIQ youth can come 

together and feel safe and positive 

about who they are.”

100% OF RESPONDENTS FELT THAT 
ENCAMPMENT GAVE THEM A SAFE 
SPACE TO BE THEMSELVES.

JUST UNDER 90% MADE NEW 
FRIENDS WHO ACCEPT THEM FOR 
WHO THEY ARE.

“Encampment is a place I can 

feel 100% comfortable being 

myself, make new friends, and 

share and hear other people’s 

experiences.”
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PROVEN POSITIVE OUTCOMES
Research shows that the outcomes achieved by 
Encampment directly contribute to improving the health 
and wellbeing of young LBGTIQ people. This group 
as a whole, and young trans people in particular, are 
significantly more likely to experience social isolation, 
discrimination, bullying, rejection by family and friends, 
and violence. These experiences directly contribute to 
poorer physical and mental health, including high rates of 
suicide.  Research shows that being able to express one’s 
gender identity improves the health and wellbeing of 
trans and gender diverse people.  Connecting with people 
that have had similar experiences and being surrounded 
by a supportive community are also key protective 
factors.  Some participants at Encampment had never 
met another trans person before, demonstrating that 
Encampment is essential for connecting young LGBTIQ 
people. By fostering this connection, participants are 
empowered to build supportive networks. The evaluation 
further reinforced the impact Encampment has on the 
health and wellbeing of young LGBTIQ people, with nearly 
90% of respondents reporting that Encampment had a 
positive impact on their health and wellbeing.

50% LEARNED NEW STRATEGIES 
FOR LOOKING AFTER THEMSELVES 
AND STAYING POSITIVE. 

Just under 90% said they feel more 

comfortable in their identity as a 

result of attending Encampment. The 

only person who responded in the 

negative to this question explained 

that they already felt comfortable in 

their identity. 

The Encampment program also 
achieves important outcomes for 
the peer mentors by providing them 
with opportunities to support their 
community. Opportunities that call 
on individuals to share their lived 
experience in positive and productive 
ways and allow them to be positive 
role models for others are protective 
factors against poor health and 
wellbeing, particularly for trans and 
gender diverse people. 

While camp is an important offering 
of Encampment, the program 
extends beyond the overnight event. 
Throughout the year, Encampment 
offers ongoing peer-mentorship 
for young LGBTIQ people and 
opportunities for community 
building. This program empowers 
participants to effect meaningful 
change by engaging and educating 
the key people and institutions in 
their lives. 
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CREATING OPPORTUNITIES FOR 
COMMUNITY OUTREACH AND 
ENGAGEMENT
Community outreach and engagement is imperative if 
we are to build an inclusive and informed society. This 
year, we provided health education and shared valuable 
insights and knowledge about our work and mission at 
10 separate events, including Step Up for Volunteering, 
CITSA Community Days, International Market Stall Days, 
the Senior’s Expo, the Australian National University Pride 
Carnival, and the Council’s Fair Day.  

CBR FAIR DAY
Our annual flagship event returned in 2018 with a new 
name, thanks to the generosity of our naming sponsors 
at the ACT Government Office for LGBTIQ Affairs. The Fair 
marks the start of the annual SpringOUT Pride Festival, 
which celebrated its 18th year in 2017. CBR Fair Day plays 
an important role in creating a safe and inclusive space 
for our community’s LGBTIQ people and their allies to 
come together, build connections, and celebrate diversity. 

CBR Fair Day also offers an invaluable opportunity 
for health promotion to our most at-risk community 
members, acting as a hub for the dissemination of critical 
information relating to HIV prevention, early testing, 
and treatment, as well as other relevant and useful 
information. 

The format of the day was expanded this year, 
with celebrations continuing into the evening 
and night at the Ainslie Arts Centre, which hosted 
our first Rainbow Families Dance Party and After 
Dark instalments. For the main event, the Gorman 
Arts Centre was our host once again; its relaxed 

atmosphere providing the perfect backdrop for a wide 
range of engaging workshops on the day, such as family 
yoga, dancing, art therapy, and drumming. 

An estimated 1,700 people attended this year’s Fair, a 
marked increase from last year’s turnout. The number of 
stalls featured also increased significantly, with 65 local 
organisation, community, and food stalls open on the day. 
109 performers from 14 separate acts entertained the 
crowd, with almost half of them donating their talent and 
time for free. 

The Rainbow Pet Parade
Thanks to a pet exemption from artsACT, we were able to 
bring the well-loved Rainbow Pet Parade back to the Fair 
this year. The parade raised money for the Northside Pet 
Assistance and Wellbeing Service (PAWS) and was delivered 
in partnership with Northside Community Service.  

SAT  
28  

OCT

GORMAN  
ARTS  

CENTRE

11AM  
UNTIL  
4PM

CELEBRATING THE DIVERSITY OF  
CANBERRA’S LGBTIQ COMMUNITIES

Join us for a fun filled day
MARKETS
& FOOD

RAINBOW 
PET PARADE

ENTERTAINMENT
& WORKSHOPS

CBRFAIRday2017
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One of the most popular events of the day, attendees 
loved the fun, community vibe of this special 
parade. This year, 15 dogs entered the parade in five 
categories. Thanks to our generous donors, we had 
some fantastic prizes on offer. Northside Veterinary 
Clinic offered a free consultation, annual vaccination 
and a year’s supply of worming tablets for the dog 
with the Waggiest Tail. The winner of the Pet and 
Owner Look Alike competition went home with a $100 
grooming gift voucher and a hamper of grooming 
supplies thanks to Isabel’s Dog Grooming. Paws2Play 
looked after the winner of the Best Trick with a training 
tools package. The dog voted Best in Show was the 
lucky winner of a week’s worth of fresh, healthy pet 
food delivered by Health Pet Chefs. And the dog in the 
most Outrageous Outfit went home with a spa pamper 
pack, thanks to DOGUE Gungahlin. 

Measuring the impact of CBR Fair Day
Thanks to our new impact measurement system, we 
were able to capture the outcomes of CBR Fair Day. 
Ten percent of attendees completed a survey about 
their experiences on the day. The evaluation indicated 
that the event was representative of the diversity 
that makes our community such a special one. CBR 
Fair Day is a safe and inclusive event for people of 
all experiences and identities to come together and 
celebrate pride. A truly all-ages event, the Fair hosted 
children and seniors side by side, with the majority 
of attendees ranging between 30 and 50 years of age. 
The event was also representative of our community’s 
diversity of sex, gender, and sexual identities and 
experiences. 51% of survey participants identified 
as female, 41% as male, and 6% as non-binary, with 
11% identifying as trans and 3% as intersex. The 
sexual identities of survey participants were also 
diverse, with lesbian (22%), gay (32%), bisexual (13%), 
queer (9%), and heterosexual (17%) people all in 
attendance. The event was also representative of 
Canberra’s cultural and ethnic diversity, with 5% of 
survey attendees identifying as Aboriginal or Torres 
Strait Islander and 16% identifying as culturally and 
linguistically diverse. The event was also inclusive of 
people with disabilities (9%). 

How does CBR Fair Day benefit community organisations 
and local businesses?
Business and community stallholders were asked to rate 
their experiences of the day, with 67% of stallholders 
completing the stallholder survey. 31% of stallholders in 
2017 were new to the Fair. 

90% of stallholders surveyed indicated 

that they would be likely or very  

likely to return to CBR Fair Day the 

following year. 
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THE AIDS ACTION COUNCIL OF THE ACT  
WOULD LIKE TO INVITE YOU TO

RAINBOW FAMILYafter party
ACTIVITIES GAMES LIVE ENTERTAINMENT

Join us for a fun filled evening with the kids

FIND OUT MORE: 
www.aidsaction.org.au/rainbowfamilyFD2017

SAT  
28  

OCT

GORMAN  
ARTS  

CENTRE

4.45PM  
UNTIL  

6.30PM

FAIRday2017

Rainbow Families Dance Party 
CBR Fair Day extended this year with a family-friendly 
after party – the Rainbow Families Dance Party. At this 
event, rainbow families (where the parents may be same-
sex attracted, trans, or intersex) had the chance to get 
together and make new connections in a fun, safe, and 
inclusive environment. 

Attendees on the day were treated to a BBQ and a live DJ, 
with lots of activities for the whole family to get involved 
in, including face painting, art projects, and games with 
family prizes. Approximately 40 people attended this event.

We received extremely positive feedback on the event 
through our evaluation system.

“We had a fantastic time at the rainbow 

families disco. The kids loved it, friends 

loved it, and we all thought it went off 

really well. Perhaps advertise to allies 

next time as well.”



World AIDS Day Picnic
World AIDS Day is an annual event held on 1 
December that raises awareness in the community 
and across the world about issues surrounding HIV 
and AIDS. It is a day for people to show their support 
for people living with HIV and to commemorate 
people who have died. 

The theme for 2017 was “HIV is still here – and it’s on 
the move”. The picnic was planned to take place on 
Aspen Island, concluding with the lighting of the National 
Carillion in red. Due to inclement weather forecasts, the 
event was moved to the Council’s veranda on the day. 
Special guest Dolly Diamond made a surprise entrance 
and performed for the guests after dinner. Approximately 
60 people attended, including a number of people who 
were attending for the first time.

Several Canberra businesses helped make this special 
event possible. We would like to take this opportunity 
to thank Woodbrook Catering and Jim Murphy’s Market 
Cellars for providing the delicious food and drinks 
served on the night. Special thanks also go to Adele 
from Celebration Generation for providing us with a 
beautiful balloon arc.

CREATING A CONNECTED, INFORMED 
AND INCLUSIVE COMMUNITY 

EDUCATION AND TRAINING PROGRAMS
Our education and training programs are at the heart 
of our mission to build a more inclusive society. 
Our training packages are designed for the whole 
community’s benefit, meaning that we deliver training 
to workplaces, schools, and community groups. All of 
our training packages cover essential topics to build 
awareness and understanding about groups in our 
community that experience stigma and discrimination, 
including LGBTIQ people, people living with HIV, and 
sex workers. 

Calling upon their extensive lived experience, 
knowledge, skills, and education, our staff members 
run engaging and informative training sessions 
throughout the year. They utilise a range of instruction 
methodologies to ensure that participants enjoy an 
enriching learning experience. 
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LGBTIQ Awareness/Inclusivity Training
Our LGBTIQ Awareness Training programs seek to give 
trainees the tools they need to embrace diversity. In order 
for organisations to become more inclusive, they need 
targeted guidance delivered by experienced trainers. A 
pre-session questionnaire is sent to all participants prior 
to the course’s delivery, allowing the Council to tailor the 
course to the specific needs of the group. Covering diverse 
topics on sexuality, gender, stigma, and discrimination, 
trainees complete the sessions with a comprehensive 
understanding of what it means to be inclusive. The 
training package continues to be in high demand and has 
been well received by organisations across the Territory.  

“Thank you for organising such a great 
awareness session – the best I’ve been 
to in my 7 years of public service. Please 
pass on thanks to the presenters. It was 
moving and informative and will help 
me as a policy officer, a RED officer, and 
a human being.”  
ACT Government Training at Chief Minister, Treasury and 
Economic Development Directorate 20 June 2018

LGBTIQ Aged Care Training
The work we have done in relation to aged care this year 
exemplifies our capacity to respond to the emerging 
educational needs of the sector. Managed by the National 
LGBTI Health Alliance, the national LGBTI Aged Care 
Awareness Training project is being delivered through a 
network of organisations. The Council is taking the lead 
in the ACT, working collaboratively with government, 
organisations, older LGBTIQ people, and aged care service 
providers to create an LGBTIQ-inclusive aged care sector. 
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This year, the Council successfully delivered six LGBTI 
Awareness Training workshops to aged care sector and 
other aged care health providers, accreditation assessors, 
and associated aged care staff. A total of 44 frontline 
aged care support staff from nine separate agencies 
were trained. Once again, the Council utilised its strong 
community networks to engage older LGBTIQ volunteers 
to support the training, with all of them bringing valuable 
lived experience to the process. As a result of this 
experience, the Council has developed a new profile and 
now has recognised expertise in the ACT’s aged care sector. 
Establishing this presence has led to further collaboration 
opportunities with Dementia Australia and with the UNSW 
and ACT Health-funded BBVSTI Ageing research project.

LGBTIQ COMMUNITY CONSORTIUM  
Institutional support and recognition are taken for 
granted by many Australians. The Lesbian, Gay, Bisexual, 
Transgender, Intersex, and Queer Community Consortium 
(the Consortium) aims to expand the inclusivity of 
mainstream services to ensure that they also support and 
recognise our LGBTIQ community members. The Council 
leads and works alongside three other agencies, AGA, 
Northside Community Service, and SHFPACT, in order to 
deliver on the Consortium’s objectives.

The Consortium has been working diligently to respond to 
the unmet needs of LGBTIQ people living in Canberra, as 
identified in our community needs assessment. The specific 
needs of young LGBTIQ people are yet to be determined, 
due to the low number of young people who participated in 
the original survey. As a result, the Consortium is currently 
undertaking a new needs assessment specifically targeting 
young LGBTIQ people in our community. The results of this 
process will be incorporated into the existing workplan, 
ensuring that the Consortium is addressing the needs of 
LGBTIQ people across their life span. 

In October 2017, the Consortium recruited an  
Intersex Project Officer to provide specialist training, 
education, and support to respond to the needs of intersex 
people in the Canberra community. Having a designated 
Intersex Project Worker has created new opportunities for 
the Consortium to provide advice to government about 
the service needs of our community’s intersex people. 
This important achievement of the Consortium will see 
the lived experience of intersex people informing policy 
and services in the future. Working out of AGA, the new 
Intersex Project Officer has been developing training and 

education programs for different audiences, including 
training for medical professionals to raise awareness of 
the harm of medicalized approaches to intersex people, 
instead advocating for a human rights-based approach. 
The Intersex Project Officer is also delivering workshops 
to increase community visibility of intersex people and 
understanding of intersex issues.

The Consortium continues to develop information 
resources to support the sector to engage with LGBTIQ 
people respectfully and confidently, and to connect 
LGBTIQ people to inclusive services. The following 
resources are available on our website:

A Language Guide: Trans and Gender Diverse Inclusion
Originally developed by the AIDS Council of New 
South Wales (ACON), the guide was relaunched by the 
Consortium to raise awareness of the importance of the 
language used by service providers in ensuring inclusivity. 
The health and wellbeing of people with trans and gender 
diverse experiences are heavily impacted by transphobic 
stigma, prejudice, discrimination, and abuse, including 
through the use of incorrect language, even when used 
unknowingly. The guide explains key terms and offers 
examples of language that can help us build safer, more 
inclusive environments for trans and gender diverse 
communities. 

LGBTIQ Competent Psychologists, Psychotherapists, and 
Counsellors 
In addition to providing counselling to LGBTIQ people 
directly, the Consortium has also supported external 
psychologists, psychotherapists, and counsellors 
to provide inclusive services to LGBTIQ clients. The 
Consortium developed this resource to support LGBTIQ 
people to identify LGBTIQ competent practitioners.
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CHECK IT OUT PODCAST SERIES
In February 2018, we launched our first ever podcast 
series: Check it Out. It has quickly become a key 
communications platform for reaching large audiences. 
The series covers a range of topical issues for LGBTIQ 
people and people living with HIV. With a particular 
focus on isolated members of our communities, Check 
it Out seeks to reach, engage, and inspire listeners. 
Below is a summary of Check it Out’s first seven 
episodes. 

1. A behind the scenes look at the Council, introducing 
the staff members responsible for driving change in 
the community. 

2. An informed discussion about PrEP delivered through 
an interview with Shannon Woodward, a nurse 
practitioner from the Canberra Sexual Health Centre. 

3. Executive Officer of Hepatitis ACT, John Didlick, talks 
about the silent epidemic of hepatitis. 

4. Professor and Associate Dean Wayne Morgan (ANU) 
shares his thoughts on gender, diversity, human rights, 
and the fight for recognition. 

5. Attending the Australasian HIV & AIDS Conference, 
the Conference’s relevance is discussed in the context 
of a general public assumption that HIV is under 
control.

6. A candid discussion with women who have sex with 
women about sex, sexuality, stereotypes, and their 
experiences with doctors.

7. A conversation about living with HIV and growing 
older with Bill Patterson from the National Association 
of People with HIV Australia (NAPWHA).

Check it Out has been well-received by our  
target audience and is being shared widely  
amongst community members and organisations. 
So far, it has been downloaded close to 600 times. 
Check it Out is not only extending the Council’s 
reach in terms of HIV prevention education, sexual 
health promotion, gender diversity awareness, and 
LGBTIQ community issues, it also prides itself on 
being quintessentially Canberran. An epicentre of 
knowledge and decision making in Australia, Canberra 
has a population that is growing and developing 
faster than any state in the country – and its cultural 
landscape is following suit. Through Check it Out, we 
are actively demonstrating the Council’s hard work 
in bringing important issues to the attention of the 
community as a whole. 
 

“We have a wonderful opportunity 
to tell our stories and shine a light 
on the amazing people who live and 
work in Canberra. We also have a real 
chance to communicate with people 
far and wide in an extraordinary way 
and to connect with our communities 
in the ACT - and the rest of the world. 
Whether you’re an isolated young 
person in a country town or somebody 
planning a visit to our nation’s capital, 
you will know about the AIDS Action 
Council and how you can connect with 
us. ” - Dr Tim Dyke President of the 
AIDS Action Council

You can access Check it Out via the Council’s website, or 
wherever you download your favourite podcasts. Visit our 
website to listen now: aidsaction.org.au/podcast 
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CONTRIBUTING TO SECTOR 
KNOWLEDGE AND ADVOCATING FOR 
SAFE, INCLUSIVE COMMUNITIES 
As a peer-based organisation, we are uniquely placed to 
integrate lived experience with professional expertise. By 
sharing our knowledge, we are actively contributing to 
our communities, with the aim of making them safer and 
more inclusive. 

HEALTH IN DIFFERENCE: LGBTIQ WELLBEING 
CONFERENCE
In April 2018, the Health in Difference conference 
brought together over 400 community members, 
community organisations, health practitioners, 
researchers, academics, policy makers, advocates, and 
government officials to discuss important issues in 
relation to improving LGBTIQ health. Isabel Mudford, 
our Community Engagement Officer, spoke about 
Encampment’s important role in building community and 
combating the social isolation of young queer people. The 
presentation focused on Encampment’s peer-led model, 
which provides development opportunities for the young 
LGBTIQ professionals who organise and facilitate the 
camp. Isabel explained that our model not only develops 
the skills of the mentors, but also connects our campers 
with diverse role models and opportunities to contribute 
back to camp after they turn 18. Speaking alongside 
representatives from a number of youth organisations 
from across Australia, Isabel has formed connections 
with these organisations to support the development of 
similar camps in other regions.

CONTRIBUTING TO THE DEVELOPMENT OF 
BEYOND BLUE’S BEYOND NOW SUICIDE SAFETY 
PLANNING APP
Earlier this year, our staff were extremely grateful for 
the opportunity to participate in the development of 
Beyond Now - Suicide Safety Planning. This online tool 
and app allows individuals to design a safety plan tailored 
to their individual experiences. From there, users can 

share the information with their trusted friends, family, 
or health professionals, allowing them to offer support in 
times of suicidal thoughts or crisis. The Council was able 
to draw on our collective lived experience, community 
knowledge, and professional expertise to ensure that 
the experiences and needs of our communities were 
accurately reflected in this tool. As a result, we can 
confidently recommend it to our community. 

AFFIRMATION OF THE DARLINGTON STATEMENT 
In May 2018, the Council proudly affirmed the Darlington 
Statement, which calls for respect of bodily autonomy, 
effective rights-based oversight of clinical decisions, 
and access to affirmative heath care and peer support 
for intersex people. The Statement is a joint product 
of the Australian and Aotearoa/New Zealand intersex 
communities, penned at the conclusion of an intersex 
community retreat held in Darlington in March 2017. 
Following a second retreat in April 2018, the participants 
developed an affirmation statement for individual and 
organisational allies to commit to working alongside 
intersex-led organisations, and for advocates to pursue 
the Statement’s objectives. The affirmation is based on 
the philosophy “nothing about us without us.”

We affirm our commitment to the Darlington Statement, 
developed by intersex organisations and advocates in 
2017, which articulates the human rights demands of 
people with intersex variations in Australia and Aotearoa/
New Zealand.

We actively acknowledge the distinctiveness of and 
diversity within the intersex population, and respect the 
intersex movement, without tokenism, or instrumentalising 
or co-opting intersex as a means to other ends.

We commit to adopting the human rights and 
legal reform, health and wellbeing, peer support, 
education, awareness and employment objectives 
of the Statement alongside other allies, and intersex 
organisations and advocates.

PROVEN SOCIAL MEDIA REACH
This year, we had 29,679 unique visits to our website, from more than 13,000 unique users. We also had a more active 
social media presence this financial year, with our posts increasing by 42% across all social media channels and 60% 
on Facebook alone. On average, engagement scored 7.5% per Facebook post, which is a robust result when compared 
to the not-for-profit Facebook average of 3.7%. Echoing this trend, of the 4,961 emails we sent promoting our services 
and updating community members about the Council, 44% were opened, a figure double that of the industry average. 
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STRONG CORPORATE GOVERNANCE AND 
FINANCIAL MANAGEMENT 
The Board is responsible for the overall governance, 
financial management, and strategic direction of the 
Council, and for delivering accountable performance in 
accordance with our goals and objectives. The Board 
closely monitors the operational and financial position and 
performance of the Council, ensuring the organisation’s 
value and benefit for members. The Board works to assure 
that the principal risks faced by the Council are identified, 
appropriately controlled, and monitored.

The Board is also in charge of approving, monitoring, and 
managing the Council’s budget, as well as monitoring 
major capital expenditures and acquisitions. The Council 
has returned a small surplus for the 17/18 financial year, 
demonstrating the Council’s ongoing financial sustainability. 
Funds have been diversified through the introduction of 
fee-for-service training and capacity building programs, 
setting us in good stead for the future. Due to the current 
climate of government funding uncertainty, the Council 
continues to revise our financial sustainability plans. 
Operating prudently and within our budget, we remain 
committed to exploring innovative ways to maximise our 
reach and impact. 

NURTURING PARTNERSHIPS TO BETTER 
OUR COMMUNITIES
Strong working partnerships constitute the pinnacle of 
leadership and collaboration. The Council is firmly committed 
to nurturing relationships with partner organisations with 
which our values align, so that we may work together to ensure 
better outcomes for our communities. Our partnerships are 
also crucial for the continued and improved effectiveness and 
sustainability of the sector as a whole. Our involvement in the 
Consortium stands as testament to this fact and has been a 
rich learning experience for all partners involved. Given that 
long-term partnerships of this kind are relatively rare in the ACT 
community sector, we were keen to see our learnings captured. 
We wanted the sector to know how valuable these types of 
partnerships can be. 

As such, we engaged an independent consultant to evaluate 
the partnership and document its key learnings. It is hoped that 
the Consortium’s experience can be utilised as a case study 
to inform future partnership arrangements. The partnership 
assessment found that the expertise, reach, relationships, and 
infrastructure of each partner organisation were strategically 
leveraged to deliver outcomes greater than those that could 
have been achieved by any single partner. In conclusion, the 
assessment found that the Consortium has delivered excellent 
value for money for the ACT Government.
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The Council has recently developed a new impact 
measurement system, enabling the organisation to easily 
monitor and report on program outcomes and their progress 
towards organisational strategic objectives. The Council 
invested significant resources into developing a system that 
was easy to use and inexpensive to maintain. Additionally, 
we have shared the system’s intellectual property rights 
and infrastructure with AGA, which has enabled them to 
implement the outcomes measurement system at a fraction of 
the cost. AGA are in the process of implementing the system 
and will soon be able to monitor and report on the outcomes 
of their own programs. The Council and AGA share key values 
and a vision for the future of safe, inclusive communities 
free from stigma and discrimination, so investing in their 
organisation is equivalent to investing in the community as a 
whole. We are also offering to support other AIDS Councils to 
implement the impact measurement system, so that we can 
demonstrate the collective contribution of AIDS Councils to 
the HIV response in Australia. 

MEASURING THE CONTRIBUTION AND 
IMPACT OF THE COUNCIL’S WORK
In its first year, the impact measurement system has proven 
itself as a worthy investment time and again. Everyone that 
interacts with our organisation, from clients and volunteers 
to event and workshop participants, now has the opportunity 
to provide feedback about our services and programs. This 
information is available to our staff in real time, allowing us to 
continuously monitor and review our programs and services. 
This process ensures that all of the work that we do is of the 
highest quality and is meeting the needs of our communities. 
For each of the case studies throughout this report, we have 
included data taken directly from the impact measurement 
system. The dashboards at the end of each strategic priority 
showcase how this system is enabling us to measure and 
demonstrate our impact. 

With the system’s proven success, the Council is now 
providing leadership to the community sector around impact 
measurement strategies. We have presented our approach 
at the ACTCOSS Community Sector Meaningful Outcomes 
Forum and the Health in Difference conference in Sydney, 
receiving positive feedback from community organisations 
and government. We are also receiving many enquiries from 
organisations struggling to respond to the need to demonstrate 
their own impact. We are actively supporting organisations that 
share our values and vision as they progress on their impact 
measurement journey. 

INVESTING IN OUR VOLUNTEERS 
Our volunteers bring enormous energy and enthusiasm to our 
organisation. Without them, much of the work that we do would 
be impossible. They are dedicated and skilled individuals, whose 

diverse lived experience enriches our operations and projects. 
There are 180 volunteers registered with the Council, with 12 
new volunteers joining this year. We value all of our volunteers, 
but we must make special mention of the thirty or so people who 
regularly support the organisation at events, on reception, with 
condom packing, and as Board members. Volunteers also cook 
for our PSN dinners and facilitate our peer-led programs, such as 
Genesis and Encampment. As mentioned in the President and 
Executive Director’s Report, our Encampment peer-mentors were 
recognised for their contribution to the community at the 2018 
Volunteering Awards. We couldn’t be prouder of this dedicated 
group of people. 
 
Throughout the year, volunteers are provided with a wide range 
of skill and capacity development activities. For example, all 
volunteers at the Council’s NSP regularly attend Responsible 
Service of Alcohol Training and Needle and Syringe Program 
(NSP) Training, two non-negotiable requirements of the post. 
Volunteers also provide assistance with admin and perform 
reception and front of house duties for our STRIP program, 
after hours counselling, and daily operations. All volunteers are 
provided with training and information on basic gender studies, 
as well as etiquette and possible sensitivities to be aware of 
when communicating with service users. Volunteers assist 
with market research and liaise with external stakeholders, 
also developing skills in responding to phone enquiries, using 
Outlook, and proofreading. Volunteers involved in Encampment 
were able to learn a variety of important and useful skills 
first-hand, including project management, risk assessment, 
inter-personal relationship building and management, and team 
building. 

AN EMPLOYER OF CHOICE IN THE ACT 
COMMUNITY SECTOR 
The Council is recognised for treating employees exceptionally 
well, creating opportunities, and instituting work/life balance 
policies and benefits across the organisation.  Staff have 
attractive salary packaging options, flexible work options and 
hours, as well as access to employee health and wellbeing 
initiatives. They also have access to leadership development 
and mentoring programs, as well as training and personal 
development opportunities. They receive recognition for their 
work and have the opportunity to support the community 
by participating in fun, social events. The Council supports an 
innovative Employee Assistance Program (EAP), which provides 
staff with access to qualified and professional counsellors, 
specially trained to work with peer communities using a 
trauma-informed approach. The Council also offers EAP to all 
staff to assist them with the complexities of being part of a peer-
based organisation and dealing with sometimes confronting 
and complex work. The Council ensures that all staff receive 
ongoing professional development, training, and supervision 
to maintain, improve, and broaden their knowledge, expertise, 
and competency.  
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Volunteers make an invaluable contribution to the AIDS Action Council. Volunteers 
significantly increase the capacity of the organisation and strengthen the impact of 
our programs and services. 

The volunteering program is a key mechanism through which we engage our community in the leadership and 
operations of the AIDS Action Council. As a peer-based organisation, we work closely with people and communities 
impacted by HIV, including people living with HIV, gay and bisexual men, transgender people, sex workers, people who 
use drugs, Aboriginal and Torres Strait Islander people and immigrants from high prevalence countries, to ensure our 
programs and services are informed by their lived experience and community-knowledge. Communities impacted by 
HIV have been instrumental to Australia’s success in preventing and responding to HIV over the last three decades  and 
their ongoing leadership and involvement in the Council strengthens the quality, relevance and effectiveness of our 
programs and services.  Research shows that peer-based approaches to HIV prevention expand access to hard-to-reach 
populations, enhance credibility and trust, empowers communities and is a cost-effective approach.2 

VOLUNTEERING  
PROGRAM

CASE STUDY

An evaluation of our volunteering program found that our volunteers are representative of  
the diversity within the communities we work with.1

AGE: People of all ages volunteer at the Council from 18 – 74 years old.

GENDER: 50% of volunteers are male, 40% are female and 10% are non-binary

SEXUAL ORIENTATION: 100% of volunteers identify as either gay (50%), lesbian (40%) or queer (10%) 

TRANS VOLUNTEERS: 10% of volunteers have a transgender identity or experience

HIV POSITIVE VOLUNTEERS: 10% of volunteers are HIV positive

CULTURAL AND LINGUISTICALLY DIVERSE VOLUNTEERS: 30% of volunteers are from culturally and 
linguistically diverse backgrounds

VOLUNTEERS WITH A DISABILITY: 22% of volunteers have a disability  

The Council recognises that volunteering is a two-way relationship and as such, we provide our volunteers with access 
to training, support and opportunities for learning and skills development. We also work with our volunteers to ensure 
they are given meaningful opportunities to contribute to positive outcomes for our community. Overwhelmingly our 
volunteers are satisfied with the training they have received, and their expectations of the volunteering experience 
are being met. 



There is an extensive evidence-base showing that volunteering is associated with positive health and wellbeing 
outcomes. Volunteering promotes a sense of belonging and increases social connection3 and leads to improved 
psychological wellbeing (including lower rates of depression)4, and physical health (including lower mortality risk)5. 
Research shows that volunteering is associated with positive health and wellbeing outcomes for people of all ages.6,7,8 
Volunteering can also be a way to develop skills and can be a pathway to employment.9

There are additional benefits when volunteers have the opportunity to use their lived experience to support others 
in their community. Engaging in a positive and productive way with ones lived experience is correlated with a range 
of health and wellbeing outcomes including increased self-esteem and confidence and greater self-awareness and 
fulfilment.   Further, working for the wellbeing of one’s peers facilitates the wellbeing of the volunteer.  Other benefits of 
involvement in peer work initiatives include feelings of acceptance, solidarity, belonging, friendship, decreased isolation, 
hope, inspiration and motivation and an increased ability to overcome problems (Bell, Panther and Pollock 2014: Health 
Workforce Australia 2014a & 2014b: Gallagher and Halpin 2014: O’Hagan 2011: Pound, Judd and A Peer Work Strategic 
Framework for the Mental Health and Alcohol and Other Drug Sectors in WA October 2014 10 Gough 2011). 

1    Nous Group (2016) “Demonstrating the value of community control in the response to HIV”, Report to AFAO and Australia’s AIDS Councils.  2  Barclay, A. and Pitt, R. (2018) 
AFAO and AIDS Councils’ Theory of Change. Australian Federation of AIDS Councils. Available from https://www.afao.org.au/wp-content/uploads/2018/06/AFAO-AIDS-Council-
Theory-of-Change.pdf  3  Volunteering Australia (2015) The National Standard for Volunteer Involvement. Volunteering Australia. Available at https://www.volunteeringaustralia.
org/wp-content/uploads/National-Standards-Document-FINAL_Web.pdf  4  Lum, T. Y., & Lightfoot, E. (2005). The effects of volunteering on the physical and mental health of 
older people. Research on Aging, 27, 31–55. doi:10.1177/0164027504271349 5  Oman, D. (2007). Does volunteering foster physical health and longevity? In S. G. Post (Ed.), 
Altruism and health: Perspectives from empirical research (pp. 15–32). New York, NY: Oxford University. 6  Benson, P. L., Clary, E. G., & Scales, P. (2007). Altruism and health: 
Is there a link during adolescence? In S. G. Post (Ed.), Altruism and health: Perspectives from empirical research (pp. 97–115). New York, NY: Oxford University 7  Pillemer, K., 
Fuller-Rowell, T. E., Reid, M. C., & Wells, N. M. (2010). Environmental volunteering and health outcomes over a 20-year period. The Gerontologist, 50, 594–602. 8  Konrath, S., 
Fuhrel-Forbis, A., Lou, A., & Brown, S. (2012). Motives for volunteering are associated with mortality risk in older adults. Health Psychology, 31(1), 87-96. doi:10.1037/a0025226 
9  Volunteering Australia (2015) The National Standard for Volunteer Involvement. Volunteering Australia. Available at https://www.volunteeringaustralia.org/wp-content/
uploads/National-Standards-Document-FINAL_Web.pdf 
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FINANCIAL  
STATEMENTS
 
THE AIDS ACTION COUNCIL REALISED A SURPLUS OF $37,009 FOR THE 
2017/2018 FINANCIAL YEAR, RESULTING IN A NET ASSET POSITION OF 
$141,014 AT 30 JUNE 2018.

This compared with a surplus of $46,595 for the 2016/2017 financial year.  Revenue for the 2017/2018 financial year 
increased by $32,343 to a total of $1,549,830.  This increase resulted from a combination of factors including a  
marginal increase in government grants and an increase in fee for service income.  Expenditure for the year increased  
by $41,929 compared to the previous year.

The Council’s continued objective has been to increase its capacity and ability to support people with HIV and AIDS along 
with their families and careers. To achieve this increase in capacity we need to grow and develop new and existing services. 
To this end, the 2017/2018 year saw an increase in fees for services of $67,475 compared to 2016/2017.

Over the past three years the Council’s revenue has increased by $247,691 or 19%. $170,245 of this increase relates to 
government grants, which totaled $1,352,484 for the 2017/2018 financial year.   Consistent with our strategic plan, the 
continuation of our programs has seen the Council expand its footprint in Canberra, as well as increasing the number of 
people living with and impacted by HIV receiving information, support, education and advocacy. The Council received 
$5,998 in donations and bequests as well as sponsorship of $30,910 during 2017/2018.  The Council also raised $14,710 
from fundraising activities.  A substantial portion of these funds went directly to assisting clients. Over the past three years 
donations, bequests and fundraising activities have raised over $75,000. This continued generosity has enabled the Council 
to invest and further expand its range of services for people living with and impacted by HIV and to strengthen its financial 
position for future growth opportunities.
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NET ASSET 
POSITION
THIS YEAR

$141,014
INCREASE IN 

GOVERNMENT 
GRANTS IN  

PAST 3 YEARS

$170,245 19%
INCREASED 
REVENUE IN  

PAST 3 YEARS

$75,000
RAISED IN  

PAST 3 YEARS



THE GLOSSARY 
ACNC Australian Charities and Not-for-profits Commission

ACON ACON Health Limited

AFAO Australian Federation of AIDS Organisations

BBV Blood Borne Virus

CALD Culturally and linguistically diverse

LGBTIQ Lesbian, Gay, Bisexual, Transgender, Intersex and Queer

MSM Men who have sex with men

NAPWHA National Association of People with HIV Australia

PACT Partnership Approach to Comprehensive Testing

PLHIV People living with HIV

PrEP Pre-exposure Prophylaxis

RAP Reconciliation Action Plan 

S100 Prescriber Qualified HIV medical practitioner

SGD Sex and gender diverse

SHFPACT Sexual Health and Family Planning ACT

STI Sexually transmissible infections

STRIP Sexual Health Testing, Referral and Information Project

SWOP Sex Worker Outreach Program
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THE AIDS ACTION COUNCIL
PROUDLY SERVING THE

CANBERRA COMMUNITY

aidsaction.org.au

02 6257 2855
contact@aidsaction.org.au
Havelock House
85 Northbourne Avenue
(Gould Street entrance)
Turner ACT 2612

CARE & SUPPORT
FOR PEOPLE LIVING

WITH HIV INCLUDING

New diagnoses groups
Peer support network
Peer based programs 

Women’s groups
Peer navigation services

Counselling
Case management

A safe community space

COMMUNITY
EDUCATION AND

PREVENTION SERVICES

HIV awareness training
Professional education

Counselling services
LGBTIQ awareness training

Needle and Syringe Program
Peer based outreach service
to sex workers and brothels
Health promotion activities

and campaigns

AIDS ACTION
COMMUNITY

EVENTS

World AIDS Day
Candlelight Memorial
Fundraising activities
Youth engagement

Yoga and meditation
LGBTIQ workshops,
events and activities

Fair Day

The AIDS Action Council has been serving the Canberra community for over 30 years
For more information about our programs and services please call 02 6257 2855 or

email us at contact@aidsaction.org.au  Office hours: 9.00am - 5.00pm Monday to Friday

We love social media at the Council — we invite you to follow, like, look and tweet!
Facebook : fb/aidsactionact and fb/gaymenshealthcanberra

Twitter : @aidsactionact    Instagram : @aidsactionact    Issuu : issuu.com/aidsaction


