
EDUCATION & TRAINING

LGBTIQ 
Awareness/inclusivity

[Ai]
The AIDS Action Council and A Gender Agenda provide education and training to 
organisations, workplaces, schools and community groups.

• Understand and recognise diversity within human experience.
• Explore evolving concepts of Sex, Gender and Sexuality.  
• Gain confidence in the use of language and terminologies 

around LGBTIQA+ people and communities. 
• Identify and develop ways to enhance workplace inclusive 

practice and policy.
• Focus on topics of learning and discussion specific to your 
    organaisational needs.   

Training outcomes 



Training informationLGBTIQ 
Awareness/inclusivity

[Ai]
LGBTIQ[Ai] 
[Foundation training]

Topics covered:
• Why are we here? – Stigma and discrimination
• Sex, gender and sexuality 101 
•  Transitioning at home, at school, at work                  
• Language and terminologies
• LGBTIQA+ – unpacking the acronym
• The heteronormative lens
• LGBTIQ A+ inclusivity in the workplace

Expected outcomes:
• An understanding and recognition of difference and 

human experience
• Greater confidence in the use of language and 
• Terminologies when communicating with or referring to 

LGBTIQA+ people. 
• Create ways to enhance workplace inclusive practice.  

   Duration: 2 Hours    
Delivery: in person

(2 presenters)
Cost: $600 (<25 participants)

This full day of training equips participants to be LGBTIQ Allies and Champions, providing valuable skills, tools and resources 
to help drive and lead organisational change and imbed inclusive practice into day-to-day operations.

In addition to topics covered in [Ai] Foundation Training, LGBTIQ [Ai2] encourages participants to delve deeper into 
subjects that will assist them in achieving their inclusive practice goals and bolster their ability to lead discussion and action in 
their workplace, university or organisation.  

Advanced topics covered:

• What makes a good Ally?
[Presentation/discussion]
• Intersectionality- considerations and understanding.
[Practical exercise/discussion]
• Privilege - What does privilege mean and how do we 

educate around it - or through it?              
[Practical exercise/discussion]
• What kind of Ally are you? - The hierachy of risk
[Practical exercise/discussion]
•  Creative, safe, inclusive practice techniques.
[Practical project development/discussion]  
• Evaluating inclusivity 
[Practical project development/discussion]  
• Networks, resources and pathways in the ACT and 

surrounding regions. 
[discussion]

 Expected outcomes:

• Increased knowledge of LGBTIQA+ history and peo-
ple.

• Confidently communicate and clarify language, ter-
minologies and share any developments in this fast 
moving space with colleagues and diversity groups.

• Utilise the latest resources, networks and shared 
information. 

• Create new and innovative ways to recognise LGBTIQ 
people within their workplace inclusive practice. 

• Develop tools that may determine or measure the 
level of inclusiveness in the workplace by way of sim-
ple data collection, surveys or liaison. 

• Demonstrate inclusive leadership practices  

Duration: 7 Hours
Delivery: In person

(2 presenters) 
Cost: $2100 (<12 participants)

LGBTIQ [Ai2] 
[Leadership/Ally training]

This unit covers a wide range of topics and encourages individuals to contemplate their own level of awareness and work-
place inclusiveness. This training caters for all levels of knowledge and experience.



LGBTIQ 
Awareness/inclusivity

[Ai+] Additional Training Units

Diversity High
[Alcohol and other drugs]

• Why substance use rates are so much higher   
 among LGBTIQA+ people? 
• What is minority stress? 
• Barriers to obtaining support
• Practical strategies 
• Considerations and resources for allies and 
 health care providers.

Duration: 2 Hours 
Cost: $600 (<25)

LGBTIQ – The Big Reveal
[Data collection and policy formation]

• Obstacles to data collection
• Tools for better data
• How policy can change LGBTIQA+ lives
• Finding people who don’t exist
• Unpacking the acronym LGBTIQA+

Duration: 2 Hours
Cost: $600 (<25)

Can’t Think Straight
[LGBTIQA+ mental health]

•  Contributing factors for LGBTIQA+ mental health
• Stigma, discrimination and isolation
• Barriers to accessing support
• Safety and disclosure
• Resources and networks 
• Inclusive practice for health providers

Duration: 2 Hours
Cost: $600 (<25)

  
LGBTIQ and then some
[Intersectionality for healthcare professionals]

• Dissecting the intersections 
• Barriers to belonging
• Practical exercises and discussion

 Duration: 90 min
Cost: $480 (<25)

Intersex in Focus
[Awareness for healthcare professionals]

• Diversity and Intersex people
• Needs and issues
• Organisational responsibilities 
• Anti-discrimination legislation, human rights and  
      equal opportunity.

Duration: 2 Hours
Cost: $600 (<25)

**Provided by A Gender Agenda

Come as you are
[Intersex, trans and gender diverse engagement in care]  

• Client centred care 
• Language, key terms, definitions  
• Limitations of language
• Data collection  
• Inclusive practice  
• Practical case studies
• Resources and individual support  

Duration: 2-4 Hours
Cost: $600 - $1200 (<25)

**Provided by A Gender Agenda

TGD Youth
[Trans & gender diverse young people 12 – 25 years]

• Social stigma and emerging sexual and 
 gender identities 
• Health and developmental challenges for 
 gender diverse youth in various environments
• Pathways and legislation
• Online safety
• Resources and support for health providers

Duration: 90 min
Cost: $480 (<25)

**Provided by A Gender Agenda

This service is available by appointment and provides an 
opportunity for you to discuss your training needs with us 
and to create the best possible training package for you 
and your organisation. We can visit your workplace or 
alternatively, you are welcome at our offices.
 

First 30 minutes - Free

Consultancy 

LGBTIQ[Ai+] units can be delivered as part of or in 
addition to LGBTIQ[Ai] Foundation Training and 
provides focused content to organisations with 
individual considerations. 
You may be working with LGBTIQA+ clients in a health 
care or counselling setting, walk-in clinic or general 
practice. You may be educators, lecturers, university 
engagement officers or student representatives. 

Or it simply may be that the workplace inclusive 
practice policies your organisation may be developing 
is inviting of further discussion or inquiry.   
Whatever your specific needs may be, we can work 
with you and create the most helpful training package.  



LGBTIQA+ is often viewed as a single category and frequently spoken about in broad generalisa-
tions, however it is vital to understand that within this acronym, there are several distinct, and sometimes 
overlapping, demographics each with their own distinct histories and experiences.

Cultural background, ability, socioeconomic status and identity are just a few intersecting factors that can 
impact LGBTIQA+ people and their experience of work, family, education, healthcare, social connection 
and other facets of life many may take for granted. What binds LGBTIQA+ people together as minorities 
groups are common experiences of stigma and discrimination which can often be attributed to a basic 
lack of knowledge or awareness.

LGBTIQ [Ai] training endeavours to equip participants with helpful information and simple tools that 
will assist in bridging communication gaps and bring clarity to an otherwise complex and fast-moving 
space. Through an engaging presentation and open discussion, our aim is to initiate conversation that 
has the potential to extend beyond the training room.    

An online, pre-training questionnaire is offered to all participants, which can determine a baseline of 
knowledge of LGBTIQA+ communities. An invitation to ask anonymous questions is also included. This 
information may shape the structure of the session and promote healthy and safe discussion.

The design and delivery of LGBTIQ [Ai] training is grounded in the experience of dynamic presenters 
who live and work in the ACT, are part of Canberra LGBTIQA+ communities and have a deep under-
standing of local issues and local resources.

We take pride in educating and sharing knowledge, creating a safe and inclusive community 
where there is respect for all people. Our reputation and the demand for these comprehensive 
and engaging education packages is growing and both the AIDS Action Council and 
A Gender Agenda are excited to be able to offer this suite of education and training.

All sessions are delivered by our skilled and dynamic staff who bring a wealth of peer based 
lived experience as well as professional experience, local knowledge and academic education. 
Our training methodology is a combination of presentation and discussion incorporating mul-
timedia, written and practical activities. We have a ‘no wrong question’ policy to ensure all par-
ticipants have an opportunity to fully involve themselves in the session. All training is provided 
in small groups of up to 25 participants. Active and engaged participants leave with new skills, 
new insights and a wide range of valuable resources, tools and strategies.

LGBTIQ [Ai]About us &  training  



Previous Participants

“The presenters were very personable, friendly and inviting in their exploration of sex, gender and sexuality con-
cepts. They made the material approachable and included everyone in a constructive dialogue in the space. They 
are both to be commended.”

“As a member of the LGBTIQ community I found the presentation spot on. Great job!”

- Chief Minister and Treasury Directorate ACT GOV

“Joel and Lee were wonderful facilitators, very enthusiastic, informative and welcoming. They were both funny 
and intellectual in equal measure.”

- University of Canberra (Ally Network)

“One of the best presented and informative inservices”
- Belconnen Community Health Services

“Absolutely loved the array and depth of information, the presenters great and the Powerpoint slides were 
amazing”

- Toora Women Inc.

“This was one of the best learning sessions I have experienced with Lifeline. The passion of the presenters Lee and 
Jade made for an authentic learning experience which will result in improved empathy with LGBTIQ help seekers.”

-Lifeline

“Lee and Joel where a great team. What an awesome example of partnership organisations doing diversity to-
gether. Bloody amazing:)”

- Education Directorate

“Lee and Joel were fantastic - very engaging, knowledgeable and funny trainers. All public servants should be put 
through this training!”

- Access Canberra

“The program was fun, knowledgeable and informative. I feel more confident in my learning and understanding of 
the LGBTIQ communities.”

- Child & Youth Protection Services (CYPS)

“I went into this seminar kind of expecting it to be really sensationalist and social justicy - but I was very im-
pressed with the way it was facilitated and executed, it seemed entirely reasonable and welcomed discussion. very 
happy with the experience.”

- Australian National University

“Amazing session, Lee and Joel were incredibly knowledgeable, approachable and jovial! Really got a lot out of 
this training - demystified some complex issues.”

- Ainslie & Gorman Arts Centre



MERIDIAN
85 Northbourne Ave, Turner ACT 2612

02 6257 2855
training@meridianact.org.au

A GENDER AGENDA
PO Box 4010, Ainslie  ACT 2612

02 6162 1924
training@genderrights.org.au

CONTACT US


