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June 29, 2012 
 
Honorable Mayor Kitty Piercy 
Council President George Brown 
Council Vice-President Pat Farr 
City Councilors 
 
I am honored to present the fifth Annual Report of the Office of the Independent Police Auditor (OPA).  
This report covers the period from January 1, 2011 – December 31, 2011.  This report highlights our 
accomplishments and challenges during the fifth year of operation. 
 
2011 was marked by stabilization of OPA staffing and Civilian Review Board (CRB) membership.  With 
minimal impact caused by personnel changes, both entities were able to focus on the work that needs 
to be accomplished to meet Council and community goals. 
 
This report includes analysis of complaints and trends, decisions on classifications of complaints, policy 
and adjudication recommendations, the work of the CRB, community work, and discussion of major 
cases.  Statistical profiles of complaints, allegations and findings are provided with commentary. 
 
Beyond complaint resolution, we work with the Police Commission and EPD to promote policy 
improvements, emphasize training and skills necessary to enter into the daily encounters that occur 
with the EPD.   The OPA and the CRB meet and work with external groups to learn about their interests 
and the services they provide. 
 
I wish to thank the Mayor and City Council for their support in actively and vigorously participating in the 
oversight process.   Also, we wish to thank the City’s Executive Team and other support staff for all of 
the “back room” functions they provide, including, but not limited to, finance, budget, information 
technology and human resources.  Without them, we would have a more difficult time providing 
customer service to our community.   
 
Staff work from Deputy Auditor Leia Pitcher and Senior Administrative Specialist Vicki Cox has been 
nothing short of exemplary.  Finally, I offer my congratulations to the members of the CRB, chaired by 
Tim Laue, for their hard work on difficult issues and their tireless volunteer efforts to assist us with this 
process.  They take valuable time from their personal and professional lives to give back to the 
community under circumstances that at times can be stressful and controversial. 
 
We welcome your comments and suggestions regarding how we can improve this report.   
 
Respectfully submitted, 
 
 
 
Mark Gissiner 
Police Auditor 
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Our Mission 
To provide an accessible, safe, impartial and responsive intake system for complaints against Eugene 
Police Department employees and to ensure accountability, fairness, transparency and trust in the 
complaint system. 
 
Our Purpose 
The Police Auditor has three broad mandates: 1) to receive and classify complaints of police misconduct; 
2) to audit the investigations based on these complaints; and 3) to analyze trends and recommend 
improvements to police services in this city.  In addition, the Police Auditor supports a Civilian Review 
Board which provides valuable input about the fairness and diligence of the investigation process.  
Ultimately, the goal of the Civilian Review Board is to make the system of police accountability more 
transparent and increase public confidence in the manner that police conduct their work.   
 

Contact Information 
Mark Gissiner, Police Auditor;  Leia Pitcher, Esq., Deputy Police  Auditor, and Vicki Cox, Senior  
 Administrative Specialist 
Office of the Independent Police Auditor 
City of Eugene 
800 Olive Street 
Eugene, OR 97401 
 
Phone:    541-682-5016 
Fax:         541-682-5599 
Email:      policeauditor@ci.eugene.or.us 
 
Website:  http://www.eugene-or.gov or http://www.ci.eugene.or.us 
 

Staff 

Mark Gissiner, Police Auditor- started as Eugene Police Auditor in June 2009.  He brings approximately 
25 years of experience and consulting in the field of external oversight of law enforcement. 
 
Mr. Gissiner worked 21 years for the City of Cincinnati.  He previously worked for Cincinnati, Ohio as 
Assistant Commissioner of Health from 2004-2007; responsible for business operations of the $40 
million a year organization.  In his career with Cincinnati, Mr. Gissiner served in the City Manager’s 
Office as Director and Investigator of the Office of Municipal Investigation (OMI) and worked in the 
Department of Human Resources.  He helped develop Cincinnati’s Collaborative Agreement and the 
Memorandum of Understanding with the United States Department of Justice.   Mr. Gissiner was the 
first two- term President of the International Association for Civilian Oversight of Law Enforcement 
(IACOLE).  Mr. Gissiner’s writings on issues of government accountability, government reform and 
human rights have been published in 13 languages.  He consulted for the United States Justice 
Department and governments including South Africa, Brazil, Northern Ireland, Portugal, Hungary, 
Australia, China, Hong Kong and Spain.  He was a keynote speaker at the 50th Anniversary of the 
European Declaration of Human Rights in Evora, Portugal. 
 
Leia Pitcher, Deputy Auditor – Leia Pitcher began working as the Deputy Police Auditor in November 
2010.  She came to Eugene in 2003 for law school, and after obtaining her J.D., she clerked at Division 

mailto:policeauditor@ci.eugene.or.us
http://www.eugene-or.gov/
http://www.ci.eugene.or.us/
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Two of the Washington Court of Appeals for two years before returning to Eugene to work in private 
practice.  She also serves as Advisory Board Chair for the Community Health Centers of Lane County, is a 
member of the board for Oregon Research Institute’s Community and Evaluative Services, and 
volunteers at Greenhill Humane Society.   
 
Vicki Cox, Administrative Assistant – Ms. Cox has worked for the City of Eugene for 6 years, beginning in 
the City Manager’s Office as receptionist, the last 4 years as Administrative Assistant to the Police 
Auditor’s Office.  Vicki is the front door to the Auditor’s office.  She organizes all administrative 
functions, coordinates information flow to the civilian review board and the public, maintains files, data 
entry and is the first point of contact for complainants or others in need of services, including services 
not provided by the Auditor’s Office. 
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Executive Summary 
 
This is the Office of the Independent Police Auditor’s fifth annual report to the City Council, covering 
January 1, 2011 to December 31, 2011. 
 
The Office of the Independent Police Auditor (OPA) was established by charter amendment in 2005 to 
provide an external mechanism for the independent receipt, classification, and routing of complaints 
against sworn and non-sworn employees of the Eugene Police Department (EPD); contract for outside 
investigations when necessary; and provide monitoring of the EPD internal investigations of allegations 
of misconduct and supervisors’ investigations of service complaints.   The Charter Amendment also 
authorized the auditor to: make recommendations regarding adjudications, policies and training to the 
Police Chief; prepare reports concerning complaint trends and police practices; and act as a liaison and 
staff support for a civilian review board.  The Police Auditor is hired and supervised by the Eugene City 
Council. 
 
Since the original charter amendment, enabling ordinances were crafted and a second charter 
amendment was added which provided that Council was required to hire a Police Auditor, staff a civilian 
review board and provide adequate funding to the Auditor’s office.  With this amendment, only the 
voters could approve substantive changes to the authority and duties of the Police Auditor and CRB. 
 
Eugene has an oversight system based on the parliamentary model of oversight, in which a professional 
and experienced police oversight auditor is employed by the legislative branch, the City Council.  Under 
the “parliamentary model,” a greater separation of powers occurs, which is healthy for the oversight 
process.  To enhance the system, Council appoints a civilian review board which gives a community 
perspective on the police complaints process.   This combination creates a sound structure for police 
accountability when implemented effectively, fairly and without bias.   
 
We intake all complaints against police employees, including complaints generated internally.  We 
independently, impartially and thoroughly monitor the investigation process; identify ways to improve 
the complaint process; provide recommendations to the police chief and police commission on policies, 
training and trends; and provide staffing and counsel to the civilian review board on cases and policy 
issues.  Our office monitors the overall integrity and fairness of the administrative investigative process, 
and in the course of such examination, reviews how citizen complaints are investigated and resolved. 
 
2011 represented the fourth full year of the office taking complaints, initiating complaints, reviewing 
investigations and providing policy recommendations.  The Civilian Review Board membership has 
stabilized and they provide a thoughtful, frank and representative mix of community members 
dedicated to improving policing in the community and gaining community trust.   
 
We continue to strive to bring about a sense of understanding, consistency and normalcy to the process.   
We recognize that customer service and resolution of citizen complaints through thorough, fair and 
complete investigation and monitoring of allegations; and resolution of service and policy level 
complaints are the cornerstones of our existence.  The customer service aspect of our responsibilities 
consumes a significant portion of our workload.  We spend hours working with complainants to navigate 
and understand the complaint process; and assist them in understanding the roles of the courts, their 
attorneys and how their roles differ from the auditor’s office.  We serve as listeners for people with 
problems that have nothing to do with the police.  At the same time, identifying and advocating for 
structural changes in EPD policies, supervision and police interactions has been a priority for us.   
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This year our complaints rose approximately 10%.  Our classifications of complaints as allegations rose 
approximately 50%.  Allegations are those cases which are investigated by the Internal Affairs Section of 
EPD and usually require far more comprehensive investigations and time.  The balance of cases, called 
service complaints, policy complaints and inquiries, are handled through an alternate dispute resolution 
process (ADR); most often with supervisors discussing these issues with the complainants and officers.  
Through ADR, the satisfaction rate is approximately 62% based on returned surveys.  In the “industry” of 
civilian oversight of police, this is a good resolution measure.   
 
Intake Processes and Accomplishments: Intake consumes a significant amount of staff time.  Returned 
survey data indicates a high satisfaction level with the intake and explanations received from the 
Auditor’s office.  We also see a steady increase in internally generated investigations and “complaints.”  
I believe this is indicative of the oversight process, at least to some degree, bringing EPD supervisory 
expectations to a higher level.  It seems, more so than ever, that a larger portion of our intake time is 
spent with individuals suffering temporary or permanent diminished mental and/or social capacity.  As 
with other City agencies, we become an outlet for these individuals.  Also, I think more so than in the 
past, people who receive traffic citations and appear or are scheduled for municipal court believe that 
the Auditor’s office is an alternative to a judicial decision regarding their guilt or innocence of a 
violation.  Even with explanation, often times the expectation remains that our role is considered court 
advocate, rather than a neutral evaluator of police conduct within the context of police policies and 
procedures. 
 
While I believe that our classifications are fair and neutral, some concerns are expressed about the 
classification of some cases.  I will admit that we do hold officers to high standards and probably identify 
cases as allegations where in many jurisdictions they may not reach the level of an allegation (such as 
use of pepper spray, which is considered a rather benign use of force in most policing jurisdictions).  
However, I believe that these classification standards are in line with community expectations and 
efforts to build trust in the community.  We recognize and appreciate the impact of our decisions on 
complainants and their families, community, officers, their families and the other interested parties.  We 
make these decisions with careful consideration based on our experience, training and policy 
evaluations, and most importantly, recognition that our decisions are not always going to please others. 
 
Intake accomplishments include: fast turnover rate/referral for ADR or investigations; patient and 
compassionate concern for individuals who are experiencing mental illness and social interaction 
difficulties; comprehensive explanations of our role and the roles of other agencies. 
 
Investigations: Despite some turnover in Internal Affairs, I believe that the quality of investigations have 
continued to improve and are well done with the Auditor’s Office playing a significant and I hope, 
helpful but not burdensome oversight of the investigations.  The annual report by the CRB discusses the 
quality of the investigations and the oversight efforts of the Auditor’s office regarding the quality and 
thoroughness of the IA investigations.  In addition, by having a timeliness measure, we believe that the 
average of less than 90 days from intake to adjudication is an exceptional number based on my 
knowledge and experience in civilian oversight.  Nimbleness and timeliness are extraordinarily 
important for successful civilian oversight.  Our ability to turn these cases over quickly, to respond to 
critical incidents and move them forward rapidly and calmly and report back to the community are 
important factors in building community trust.   
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I remain troubled by the process for critical incidents, and in particular, officer involved shootings.  The 
processes for these investigations remain under the auspices of state law and the county IDFIT team.  
The IDFIT investigative function is led by a member of the Oregon State Patrol (OSP).  I am not a member 
of the IDFIT team.  Once they complete their investigation, they present their findings to the District 
Attorney.  Eventually, the process moves into an administrative process with an EPD use of force review 
panel, in which I am a non-voting member.  In these most critical incidents, for quite some time the 
auditor’s office is completely disengaged from the process.  The speed, flow and direction of the 
investigation are controlled by the OSP team leader.  Having significant experience in investigating 
critical incidents and with a keen sense of recognition that these are incidents that are most likely to test 
the level of community trust, I remain concerned that our extended detachment from a controversial 
major incident will negatively impact community trust. 
 
Performance and Policy Impact: I believe our presence and communication of clear expectations has 
been helpful in deterring willful and malicious misconduct.  I feel the same about use of force.  While the 
Taser issue remains a major point of emphasis in the community, the fact is that the Taser use rate is 
very low when compared to national statistics.  For our 2011 annual report, we reviewed each use of 
force complaint and investigation to gain a better understanding and look for any patterns or 
opportunities for performance improvements.   
 
With regard to other uses of force, in over 99% of police calls for service where an officer responds, no 
physical control report is generated.  I would hope that our presence, knowledge, and efforts have some 
impact on this number.  
 
Approximately 31% of cases resulted in sustained allegations, with an overall sustained rate of 27% for 
all specific allegations, resulting in some form of discipline.  I believe this matches up favorably or better 
with like oversight organizations.  While statistics are normally difficult to compare, the 2010 sustained 
rate for Boise was 10%, Cincinnati 10% and Berkeley 13%.  I believe that we play a significant role in 
ensuring that when complaints and or officer conduct generates an allegation requiring an Internal 
Affairs investigation, the complaints are investigated completely and the adjudication recommendations 
are consistent with a reasonable analysis of the facts. 
 
Another area that remains important in 2011 was vehicle pursuits.  Several police pursuits in 2011 and 
2012 resulted in sustained allegations and discipline.   
 
We (Auditor and CRB) have successfully advocated for policy improvements in search and seizure, 
canine use, vehicle pursuits and response to unusual behavior by arrested subjects.  We are in the 
process of asking for policy reviews generally on the handling of arrested subjects at jail intake including 
but not limited to medical evaluations and bathroom needs. 
 
Communications: We work to foster positive and constructive relationships and partnerships with 
Council.  This occurs through monthly meetings with the Mayor, Council President and Council Vice-
President, respectively; in addition to written and oral reports to Council.  In late 2011 we established 
our weekly newsletter.  I believe that we are the only civilian oversight agency with nearly 400 annual 
complaints to have a weekly newsletter.  While we cannot name names, we provide a significant 
amount of information each week about cases, topics and decisions.  Anyone interested in receiving 
them may do so.  Deputy Auditor Leia Pitcher, Senior Administrative Specialist Vicki Cox and I have spent 
a lot of time working on this.  Feedback has been very positive.  The City’s new website with the 
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innovation of pushing information out to interested people instead of waiting for them to chase links 
can only enhance the transparency and understanding of the city government. 
 
We made a significant effort to reach out to neighborhood associations but the response has not been 
overwhelming on their agendas to present.  CRB members have also offered to expand their availability 
to the neighborhood associations.  We met with the editorial board of the Register Guard and appear on 
radio and television.   
 
Other Accomplishments: returned budgeted funds to the general fund; initiated several investigations 
of allegations of misconduct; provide staff support and training initiatives to the CRB; provide timely 
service to the CRB; spend many hours assisting community members with problems unrelated to police 
officers; attend public meetings in the community; available to the media; build a better partnership 
with the University of Oregon by serving on a committee related to their effort to establish a police 
department; publish a thorough and transparent annual report that captures the work and analysis of 
our office; and providing critical training opportunities for the office.   
 
Some of the goals we established for ourselves last year included: 
  

 More use of mediation as a complaint resolution process.  I suppose just from human nature, it 
is difficult for individuals to sit across from each other to discuss a less than pleasant encounter.  
We continue to work on this and I am pleased that in one very difficult case, all parties agreed to 
sit down and discuss the issues.  I am also pleased that the ADR process through policy and 
service complaints receives good responses from complainants; however, it is an area where I 
hope we can continue to expand. 

 Continue to develop strategies for educating the community about the responsibilities of the 
OPA, OPA operations and EPD practices.  Our newsletter has had a significant impact and we are 
hopeful the City’s new website that includes pushing information out to people will be helpful as 
well.   

 Work with EPD to improve our monitoring and investigation planning methodology and 
developing and implementing a framework for investigations performance measurement and 
perfecting the data collection systems. EPD is purchasing a new data tracking system for all 
areas that I know will improve the gathering of information for service improvement. 

 Benchmarking investigative outcomes with like organizations.  I am constantly reviewing 
materials from other “industry” agencies and remain pleased with our efforts to set high 
standards for others to emulate. 

 Enhance training for CRB members.  The CRB has spent considerable time training in many areas 
of the community, not just police specific.  I appreciate their time and personal sacrifices for 
valuable service to the community. 

 Communicate outcomes more effectively.  We embarked on a major effort to improve the 
quality and quantity of information complainants receive at the conclusion of their complaints 
and most specifically the ones that are classified as allegations.  It is not unusual for us to write 
letters that are several pages in length describing specifically all aspects of the process, how the 
decisions were made and why the decisions were made.  Right along with the newsletter, one of 
our most effective accomplishments for the year. 

 Advocating for the CRB to review difficult (where adjudication recommendations are “close” 
calls) cases. 
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Duties and Responsibilities of the Office of the Police Auditor Per Ordinance 2.454 
 
Listed are the duties and responsibilities of the office and where we are in terms of implementation: 
 
1) The police auditor is the administrative head of the auditor's office and shall: 
 

(a) Oversee the operations of the auditor's office, establish program priorities and objectives, 
and manage the implementation and evaluation of work programs: Ongoing. 
(b) Develop and maintain operating procedures for the auditor's office, including protocols for 
handling complaints and monitoring investigations: Established. 
(c) Establish standards of professional conduct and provide necessary training for staff in the 
auditor's office: Implemented and ongoing. 
(d) Act as liaison and provide staff support to the civilian review board: Implemented and 
ongoing.   

 
In collaboration with the civilian review board, the police auditor shall: 
 
1. Establish and maintain policies, procedures and operating principles for the civilian review board's 
functions: Completed. 
 
2. Conduct education and outreach activities to inform the community about the process for filing 
complaints and commendations about police employees, and develop and disseminate information and 
forms regarding the police complaint handling and review system: Implemented and ongoing. 
 

(e) Receive and process complaints concerning police employees, monitor the complaint 
investigation and review process and review a selection of service complaints: Implemented 
and ongoing. 
(f) Perform a quality assurance function with the goal of identifying systemic changes that will 
improve police services to the community. These activities include: 

 
1. Analyzing complaint trends and recommending changes to police policy, practices and 
training; Implemented and ongoing. 

 
2. Reviewing risk and tort claims and developing recommendations to reduce risk and 
liability; Implemented and ongoing. 

 
3. Reviewing and reporting trends in completed police employee disciplinary decisions. 
Implemented and ongoing. 

 
(g) Provide status reports to the civilian review board and city council and provide 
recommendations relevant to police policies and practices to the police commission. 
Implemented and ongoing. 
(h) Develop and present to the civilian review board and city council annual public reports 
describing the activities of the auditor's office, its findings and recommendations, the police 
department's response to its recommendations, and any other information pertinent to 
assessing the performance of the auditor's office. Implemented. 
(i) Provide the city council with any other reports deemed necessary or requested by the city 
council. All public reports shall strive to protect the privacy of all individuals and shall not 



 

6 
 

contain the names of parties to a complaint (employees, complainants and/or witnesses) not 
previously disclosed.  Implemented. 
j) Determine whether applicants for the civilian review board meet the requisite qualifications in 
section 2.242(1)(a)1. And 2.242(1)(d). Completed. 

 
3. The police auditor shall receive timely notification of critical incidents to enable him/her, or a 
qualified designee, to report to the scene of critical incidents. The police auditor and chief of police shall 
develop necessary protocols for summoning the police auditor to the incident for purposes of first-hand 
observation. Completed. 
 
4. The police auditor shall participate in use of force review boards. Ongoing. 
 
5. All case adjudication and employee discipline decisions shall be made by the chief of police. The police 
auditor may develop adjudication recommendations, but is not authorized to recommend the level of 
discipline for police employees. Implemented and Ongoing. 
 
 

Complaint Process 
 
Within an administrative complaint process, what remains problematic, and is often a major concern for 
a complainant, is a complaint that they are not guilty of an offense, that the facts as stated by the officer 
are not accurate, that others allegedly committing the same offenses are not arrested or charged, and 
that the time and expense to defend oneself is onerous.  Within the criminal justice system of the U.S., a 
heavy burden remains with the courts, prosecutors and defense attorneys to ensure that justice is 
served when someone is charged with an offense.  Any failures in these systems place additional 
burdens on individuals and agencies like citizen complaint avenues.  The diagram on the next page 
captures the flow of complaints, whether generated by the community (external complaints) or 
generated internally from the police department.  It does not include community impact cases.  As the 
diagram/flow chart illustrates, complaints are handled thoroughly and completely.  Many variables exist 
that set the course for complaints.  The City Ordinance for the Auditor’s office, the Charter 
Amendments, union contracts and labor/management negotiated protocols all factor into the path of a 
particular complaint.   
 
This diagram, revised since last year to show the additional disciplinary steps is an excellent illustration 
of the volume of work and number of decisions that are made throughout the complaint process.  It is 
indicative of the need to have experienced professionals with knowledge of administrative, and at times, 
criminal processes.  One of the most difficult aspects of the process is the classification of the complaint.  
City Council legislated that this is a function of the Auditor’s office.  The decisions are not always easy 
and never made hastily.  The Auditor must evaluate information at hand which rarely if ever provides all 
of the facts at the intake and classification stages.  Sometimes, a classification may change one or more 
times as additional facts are received. 
 
It is important to note that, as the hiring authority (as delegated by the City Manager), the police chief is 
the person who makes the final decision on discipline.  The Auditor’s office is permitted to evaluate 
discipline trends.  The chart below indicates that we take the complaint process seriously and invest a 
significant amount of time trying to resolve the issues presented to us by the community members 
through the complaint process. 
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Budget (FY2010-2011: July 1, 2011 to June 30, 2012) 
 

We project to return approximately $20,000 of our total budget to the City as cost savings for the fiscal 

year ending June 30, 2012.  Our total budget appropriation is approximately $416,000.  Cost savings are 

being realized due to not having a need to use the “Special Investigations Fund” and personnel savings.  

This also allowed us to provide much needed training opportunities for staff and CRB members.  My 

expectation for FY2011-2012 is that with a full staff complement, our budget will require cuts in training 

and other non-personnel costs. 

 

Audited Cases 
 

The OPA audits all complaint investigations, including service complaints (even though not required by 

ordinance for service complaints).  The Auditor’s Office intakes each complaint, whether directly from 

the complainant or referred by another agency including the police.  The OPA classifies each complaint.  

Allegations of misconduct are investigated by Internal Affairs.  The Internal Affairs investigations are 

closely monitored by the OPA including attendance and participation in interviews, reviews of in-car 

video and other evidence, and weekly progress reports with senior management.  The Auditor then 

reviews the file for thoroughness and completeness, meets with the officer’ supervisor and chain of 

command, and provides an adjudication recommendation to the Police Chief. 

 

Other complaints are classified as policy complaints, service complaints and inquiries.  Most of these 

cases involve substantial work and effort in an attempt to resolve or explain issues that the complainant 

may have.  Inquiries typically occur when the complainant information is incomplete and EPD must 

conduct additional research for our review before the complaint is classified.  This may involve EPD staff 

time to convert digital ICV information to CDs for review, compilation of police reports and any other 

pertinent information.  In each case, while not at the investigative level of most allegations, a substantial 

amount of staff time is spent on research, outreach to complainants and involved officers, and after 

explanation, follow up surveys.   

 

After complaint intake and classification, those complaints classified as service complaints are 

investigated by the involved officer’s immediate supervisor who generates a report.  The report moves 

up through the chain of command.  A copy of the report is sent to the OPA for review and determination 

of completeness and thoroughness. 

 

Policy complaints are allegations which identify an involved officer but the officer was likely following 

established EPD operational procedures and/or training.  An example of a policy complaint is the use of 

SWAT for a barricaded person.  Once the Auditor has classified a complaint as a policy complaint, a 

sergeant from internal affairs is assigned to identify the policy involved, whether the policy was applied 

appropriately, and whether the policy could be revised.  Usually, the sergeant will also contact the 

complainant to explain the policy.  Again, the report of the supervisor moves up the chain of command.  
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A copy of the report is sent to the OPA for review and determination of completeness and 

thoroughness. 

 

Complaints may also be informally resolved through mediation.  It is a voluntary opportunity for officers 

to enhance their customer service skills and for members of the public to develop understanding of 

police procedures and operations.  If during intake, a complaint seems appropriate for mediation,  the 

OPA asks the complainant if they are interested in mediation and explains the program.  If the 

complainant is interested, a note is made in the database and the involved officer is contacted.  

Mediation requires the approval and consent of the auditor, the police chief, the involved officer and 

the complainant.   

 

The OPA has had a significant impact on the course and outcomes of investigations.  An external 

assessment of these processes broadens the understandings police have with regard to citizen 

complaints and the important issues that arise from these complaints. 

 

 

Related Data* 
*(At times complaint numbers may not match up exactly, particularly in cases where the date of the incident occurred in a year 

prior to the deposition: i.e.: complaint filed in December but adjudicated in February.) 

 

2011 total police calls for service (where police responded including officer initiated): 104,660 (up 

approximately 7% from 2010); (2009: 98,796; 2010: 97,277) 

 

2010 total custody arrests and misdemeanor citations including DUII arrests (596 DUII arrests): 15,471 

(2009: 16,358; 2010: 14,626) 

 

2010 custody arrests and misdemeanor citations including DUII arrests per capita arrests (based on 

estimated population of 150,000) rate: 0.099  

 

2011 Taser discharges: 20; 43 incidents where a Taser warning was given but not discharged  

2010 Taser discharges: 20 (2009: 24)  

 

Total Uniformed Traffic Citations: 

 

2011: 13,133  

2010: 16,760 

2009: 18,299 

2008: 15,282 
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2011 Complaint Statistics and Review 
 

The Auditor’s Office received 361 total complaints in 2011 – an increase of 10.7% from 2010 (when we 

received only 326 complaints).  As in previous years, the majority of the complaints (184) were classified 

as service complaints. 

   

Classification # of Complaints 
Allegation of Criminal Conduct 8 
Allegation of Misconduct 62 
Inquiries 54 
Policy Complaint 53 
Service Complaint 184 
 

 
 

2% Allegations of 
Criminal Conduct 

(8) 

17% Allegations 
of Misconduct 

(62) 

15% Inquiries 
(54) 

15% Policy 
Complaints (53) 

51 % Service 
Complaints (184) 

2011 Total Complaints 
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There did not appear to be a monthly trend with our complaints during 2011.  On average,  

the Auditor’s office received just over 30 complaints a month (up from an average of about 27 

complaints per month in 2010).  
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For comparison, in 2010, we noticed a slight increase in complaints during the spring and 

summer months.   

 

 
 

 

Allegations 
A complaint is classified as an allegation if it alleges serious misconduct.  There are two main categories 

of allegations:  allegations of criminal conduct (where the actions alleged, if found to be true, would 

constitute criminal conduct by an employee) or allegations of misconduct (where the actions alleged 

constitute a major rules violation, including excessive force that causes physical injury or egregious acts 

of disparate treatment).  During 2011, the Auditor’s office received 8 complaints that were classified as 

allegations of criminal conduct.   

 

 Criminal Conduct 

Of the criminal conduct allegations, one was sustained – a DUII conviction of an officer while he was in 

another jurisdiction.  The Auditor’s Office is prohibited by ordinance from discussing the discipline of 

that officer.  In addition, as of May 2012, one criminal conduct allegation is pending outcome of an 

Oregon State Police investigation.  During the criminal investigation, the Auditor’s Office is detached 

from the investigative process. 

 

Four criminal conduct allegations were adjudicated as unfounded following criminal and administrative 

investigations (1 sub-classified as conduct, 2 conformance to laws, and 1 use of force).  In the first, a 

woman reported she was sexually assaulted by Eugene Police Officers.  The investigation was turned 

over to the Oregon State Police.  During the investigation, the reporting party recanted.  The 

investigation uncovered no physical evidence to support the allegation.  The completed criminal 

investigation was reviewed by the Lane County District Attorney’s Office, which determined that there 

was no evidence to support any assault charge against any Eugene Police employees.  The criminal 
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investigation was adopted for purposes of the administrative investigation and reviewed by our office; 

we found the investigation to be thorough, fair, and complete.  Because no evidence supported the 

original claims, and the reporting party recanted, our office agreed with the Chief’s adjudication of the 

complaint as unfounded. 

 

The second criminal conduct allegation was reported by the Lane County Sheriff’s Office; they had 

reviewed a booking, and it appeared that an officer used excessive force against a man he brought to 

the jail.  A criminal investigation was performed by EPD and reviewed by the Lane County District 

Attorney’s Office.  The DA determined that there was insufficient evidence to charge the officer with a 

crime.  An administrative investigation followed to determine whether the officer had violated policy 

during the contact.  The investigation showed that the officer had not engaged in the actions alleged; no 

evidence supported the claim that he had violated law or policy during the contact.  Our office found the 

investigation to be thorough, fair, and complete, and we agreed with the EPD chain of command that 

the allegations should be adjudicated as unfounded.  The Chief agreed as well, and the Civilian Review 

Board reviewed the case in January 2012.  The CRB agreed that the administrative investigation was well 

done and with the adjudication as unfounded. 

 

A third criminal conduct allegation arose following the detention of a man on suspicion of stealing a car.  

The man called the Auditor’s Office and stated that $200 that had been in his wallet prior to the 

detention was no longer there; he suspected that officers had taken the money.  A criminal investigation 

followed, which was reviewed by the DA’s office.  The DA determined that there was no basis for filing 

criminal charges against any of the involved officers.  The criminal investigation was adopted for the 

internal affairs process; our office found the investigation to be thorough, fair, and complete.  The 

investigation showed that the reporting party’s recollection of the incident did not align with the in-car 

video (ICV) recording; the reporting party was also inconsistent about the amount of money stolen and 

its composition, stating at different times that it was $100, $200, or $400 that had been stolen (made up 

of either $100 bills or $20 bills).  Given the inconsistencies, our office agreed with the EPD chain of 

command that the allegation should be adjudicated as unfounded. 

 

A fourth criminal conduct allegation arose following the transport of a reporting party to Buckley House.  

The reporting party stated that he was wearing a ring at the time, and that he believed the officers stole 

the ring.  A criminal investigation followed, which was reviewed by the DA’s office.  The DA declined to 

file charges due to insufficient evidence.  The investigation showed that other property of the reporting 

party that he had claimed was stolen was eventually found at the bar where he had been drinking, and 

that there was a significant amount of time between the last time the reporting party recalled wearing 

the ring and when he arrived at Buckley House without the ring, during which the reporting party could 

not account for his whereabouts or the people he may have come into contact with.  The complainant 

also admitted that he had consumed a large quantity of alcohol.  No evidence supported the allegation 

that the officers involved took or removed property from the reporting party.  The investigation was 

adopted for purposes of the internal investigation, which our office found to be thorough, fair, and 

complete.  We agreed with the EPD chain of command that the allegation should be adjudicated as 

unfounded. 
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In addition, two criminal conduct allegations were dismissed – both for timeliness.  In one case, the 

complaint was dismissed after an initial investigation revealed that the crime alleged was a 

misdemeanor for which the statute of limitations had long since expired.  In the other, a reporting party 

reiterated a complaint, initially reported in 2007; that she was assaulted during an arrest in the early 

1990s.  The complaint was investigated by EPD in 2007, and no evidence was found to support the 

allegation.  When we received the reiterated complaint in 2011, we forwarded it to the Oregon State 

Police for investigation.  The OSP criminal investigation was submitted to the DA’s office for review.  

They determined that there was insufficient evidence to prove that the officer did anything other than a 

permissible search; in addition, the statute of limitations had expired.  Following the criminal 

investigation, the Auditor’s Office dismissed the administrative investigation for a lack of timeliness.   

 

 Misconduct 

In 2011, the Auditor’s office received 62 complaints (both internal and external) alleging misconduct, the 

majority of which dealt with officers’ use of force, conduct, or performance.  Allegations of misconduct 

are investigated by Internal Affairs sergeants, and the Auditor’s office offers input and oversight of those 

investigations.  The 62 complaints included 134 total allegations of misconduct by EPD employees. 

 

19 of the 62 complaints were sustained, about 30.6% of the complaints.  In addition, two complaints 

were still pending at the time of this writing, and three complaints were administratively closed 

(because the involved employee no longer was employed by EPD).   
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* In the three graphs above, only the primary allegation is indicated. 
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The following table and graph illustrate in further detail the types of allegations and their outcomes for 

2011 (instead of only addressing the primary allegation).  When a complaint is entered into the IA 

database, the program keeps statistics based on the primary of what may be several allegations against 

several officers.    
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Table 1.  2011 Allegations** 

 

# of 
Allegations 

Pending Dismissed 
Administratively 
Closed 

Unfounded 
Insufficient 
Evidence 

Within 
Policy 

Sustained 

Abuse of Position 2 0 0 0 1 0 0 1 

Associations 2 1 0 0 1 0 0 0 

Automated Records 
System 5 0 0 1 0 0 0 4 

City 
Equipment/Property 1 0 0 0 0 0 0 1 

Confidentiality of 
Information 3 0 0 1 0 0 0 2 

Constitutional 
Rights/Arrest 1 0 0 0 1 0 0 0 

Constitutional 
Rights/Discrimination 7 0 0 0 7 0 0 0 

Constitutional 
Rights/Interrogation 2 0 2 0 0 0 0 0 

Constitutional 
Rights/Search & 
Seizure 13 0 5 0 0 0 8 0 

Courtesy 4 0 0 0 3 0 0 1 

Illness/Injury Reports 2 0 0 0 1 0 0 1 

Insubordination 2 0 0 0 2 0 0 0 

Judgment 8 0 0 0 1 0 0 7 

Mobile Data 
Computers 1 0 0 0 0 0 0 1 

Neglect of Duty 1 0 0 0 1 0 0 0 

News Media 1 0 0 0 0 0 0 1 

Property/Evidence 
Handling 1 0 0 1 0 0 0 0 

Respectful Work 
Environment 2 0 0 0 0 0 0 2 

Sick Leave 1 0 0 0 1 0 0 0 

Sleeping on Duty 3 0 0 0 0 0 0 3 

Truthfulness 3 0 0 2 1 0 0 0 

Unbecoming 
Conduct 10 1 5 1 1 1 0 1 

Unsatisfactory 
Performance 14 0 1 0 4 0 2 7 

Use of Department 
Resources 1 0 0 0 0 0 0 1 

Use of Force 36 0 0 0 25 0 11 0 

Use of Taser 6 1 1 0 2 0 2 0 

Vehicle Pursuit 4 0 1 0 0 0 0 3 

TOTAL 136 3 15 6 52 1 23 36 
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The highest number of specific sustained allegations were for violations of the policies for judgment and 

performance (7 each).  There were also three sustained violations of the vehicle pursuit policy, three 

sustained allegations of sleeping on duty, and four violations of the automated records system policy. 
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Discipline for specific sustained allegations was as follows: 

 
 

*These five specific allegations were not sustained, and are not included in the “Specific Sustained 

Allegations” graph, as the employee resigned prior to conclusion of the investigation.  However, the 

numbers are included here because the likely result of the investigation appeared to be sustained 

allegations and discipline. 

 

** The grievance process resulted in one instance of documented counseling being changed to coaching, 

and three instances of oral reprimand being removed from the employee’s file. 

 

 

Service Complaints and Surveys 
Service complaints, policy complaints, and inquiries are handled in a different manner than allegations 

of criminal conduct or misconduct.  Service complaints are complaints “about police employee 

performance or demeanor, customer service and/or level of police service.”  E.C.C. § 2.452.  Generally, 

service complaints are referred to the supervisor of the involved officer(s) for follow up with both the 
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complainant and the involved officer(s).  The supervisor will write a memo detailing their review of the 

complaint and contact with the involved parties, which the Auditor’s Office reviews for completeness 

and thoroughness.  The Auditor’s Office then contacts the complaining party for a follow up survey. 
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Service Complaint Surveys 

We received 44 returned surveys in 2011 (from 184 total service complaints).  The questions on the 

surveys are as follows: 

1) Staff member(s) at the Office of the Police Auditor was/were helpful in taking my complaint. 

2) Were you contacted by the EPD employee’s supervisor? 

3) If yes to #2, my concerns were addressed by the supervisor. 

4) The supervisor listened to my concerns. 

5) I am satisfied with the outcome of the complaint investigation. 

6) Would you have preferred to speak with the involved officer rather than the supervisor? 

 

Questions #1, #3, #4, and #5 are answered with a ranking: Agree, Agree Somewhat, Disagree Somewhat, 

and Disagree.  Question #2 is a yes or no question.  43 of the 44 surveys answered “yes” to Question 2 (1 

survey responded “no”; that was a follow-up survey where the respondent apparently felt that issues 

raised in the first contact with the supervisor were not addressed in a later contact).  

Question #6 was added to the survey during 2011; it is a yes or no question and includes a space for 

comments.  Of the 20 surveys returned that answered this question, only 2 would have preferred 

speaking with the officer; 18 preferred speaking with the supervisor.   
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In 2011, 89% of respondents agreed or somewhat agreed that the Auditor’s Office was helpful in taking 

their complaint (Question 1).  This was a slight drop from 2010 (when 95% of respondents answered the 

same), but still a great increase from 2009 (when only 81% of respondents agreed or somewhat agreed 

to Question 1).  Overall satisfaction with the process (Question 5) held steady at 62% (same as 2010).  

Additionally, overall response rate continued to increase, up to 23.9% from 21.5% in 2010 (46 surveys 

returned) and 18.4% in 2009 (37 surveys returned). 

 

 

 

Policy Complaints and Inquiries 
 

Complaints are classified as policy complaints where the complainant “is dissatisfied with current 

policies or established procedures.”  Civilian Oversight Protocols, Classification of Complaints 1.d.  These 

complaints are referred to either a supervisor (where appropriate) or an Internal Affairs sergeant.  For 

example, a policy complaint may be investigated by a supervisor where a particular officer, division, or 

program is the focus of the complaint.  Similar to a service complaint, the investigator will contact the 

complainant, as well as any involved officer(s), and write a memo detailing their resolution of the 

complaint.  The Auditor’s office reviews the memo and follows up with the complaining party. 

 

A complaint may be classified as an inquiry where it involves a “question about the propriety of an 

employee’s actions or a department policy, procedure, or regulation in a manner which indicates 

dissatisfaction, but which does not necessarily constitute or imply an allegation of misconduct.”  EPD 

Police Operations Manual (POM) 1102-3, Part I.A.1.  An inquiry may be investigated by a supervisor, 
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Internal Affairs sergeant, or the Internal Affairs coordinator, as appropriate.  The Auditor’s Office is kept 

informed regarding the progress of inquiries and will contact the reporting party with a resolution. 

 

 
 

Both policy complaints and inquiries have steadily increased over the last three years.   

 

 

Vehicle-Related Incidents 
Vehicle pursuits declined in 2011, from 25 to 21.  However, vehicle accidents increased, from 24 to 37.  

Overall, both vehicle pursuits and vehicle accidents appear to be declining since 2008. 
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Commendations 
The Auditor’s Office and EPD continue to intake commendations.  In 2011, the Eugene Police 

Department received 383 commendations, consistent with 2010 levels. 

 

 
 

 

Commendations continue to outnumber complaints, despite the sharp increase in complaints in 2011. 

 
 

Community Impact Cases 

The Auditor did not receive any complaints in 2011 that were designated as a community impact case. 
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Critical Incidents 

In 2011, there were no critical incidents, as defined in E.C.C. § 2.452 (“An occurrence involving a 

significant police action including, but not limited to, a civil disturbance or riot, an officer-involved 

shooting, or other action by a sworn police officer resulting in serious physical injury or death”). 

 
 

Conclusion 
 

We wish to also thank the outstanding volunteers for the civilian review board, past and present; 

current and former staff of the auditor’s office, the police commission and the human rights 

commission.  We truly appreciate the outstanding support provided by the Central Services Department 

for finances, information technology, budgets, human resources, payroll and other core functions.   The 

City Manager’s office, the City Attorney and the Eugene Police Department have all been helpful in 

assisting the auditor’s office accomplish its core functions and goals.  Finally, we wish to thank the 

Mayor and City Councilors for having patience and taking the time and energy to be effectively involved 

in the evolution of the oversight process in Eugene.  



 2011 Allegations - Issues Identified

Individual Performance/ Training General Training Issues Noted Policy/Practice Issues Noted Equipment Issues Noted
Recommended that Patrol be reminded of POM 301.4;Officers 

should note ICV issues in their reports when applicable.

 ICV Mic malfunction

Dispatch received several important pieces of information that were 

not broadcast to officers; Officers concentrated on the residence, 

even though callers had reported that suspects were walking down 

the street away from it.

None of the complainants and/or neighbors were interviewed, and 

no neighborhood canvass was done; None of the officers who 

entered the residence documented their entry or the reason for it; 

No one, including the Sergeant present, took charge of the incident.  

Supervision was inadequate.

An outside agency involved itself "without an invitation".

Email used inappropriately.  Comm Center has begun giving employees a packet during annual 

reviews to highlight policy and procedure items and remind them of 

organizational expectations.
Dispatcher's error may have been prevented by a clearer protocol re: 

verifying an address from which someone is restrained.

Intake info from Communications needs to include enough detail to 

make it clear how the allegation came about. In this case, little 

information from the RP was provided, and she was the one with all 

the information.
Officers diverged from standard search technique and cover officer 

techniques. (Cover officer participated in search of suspect.)

ICV had audio problems (officer has 

since had mic replaced).

Manner in which search of suspect was conducted involved some 

officer safety issues.

Recommended that IA and Investigations meet to establish 

expectations for criminal Investigations initiated by IA.

ICV Malfunction.

Call entered inappropriately.

ICV was activated but did not function 

during contact.
Subject not addressed properly.

Wording of Patrol Directive 08-006 refers to "preferred "course of 

action -- consider changing to "will" or "will not".  Spelling error in 

PD 08-006 "cartilage" vs. "curtilage".  Managers should be cognizant 

and not suggest that a defendant waive his/her ability to file a 

complaint in order to avoid prosecution or receive a deal.  In this 

case, a supervisor suggested to the City Prosecutor that the RP may 

agree not to file a complaint or civil law suit against the officers in 

lieu of dropping charges.

Records has only one IST day a year. This provides very little 

opportunity for structured training on topics other than the most 

essential.

 The Records Division currently has only two supervisors to cover 3 

shifts; the Records Section is a 24/7 operation.  Some shifts do not 

have a lead worker either. This leaves Records Specialists to 

determine their own course of action when incidents occur. 

Although a supervisor may be available via phone, it is not a 

guarantee.
 Officer failed to complete a timely report due to a misunderstanding 

of protocol.

Not all sergeants have been trained in how to download a Taser. Recommend that Taser policy require, rather than "suggest" that 

Tasers be spark tested daily.                         Individual officers are not 

currently following the policy requiring quarterly Taser downloads. 

Recommended implementation of policy or protocol for follow-up 

and responsibility re: downloads.               EPD has no policy or 

protocol re: decontamination of uniforms, equipment, or self when 

encountering human waste.

Employees have better avenues than police reports in which to voice 

concerns about a coworker's performance.

Some discussion re: original classification & closure of case as inquiry 

(at EPD's recommendation).
Reports did not note which officer applied handcuffs. During 

interviews, none of the officers remembered who applied the cuffs.

Officer was not compliant with 1-year time frame for requalification 

of Taser. Recommended records be reviewed to ensure all Taser 

users maintain their training.

Recommended that an update of Use of Force Report Writing 

address the issue of identifying who applied cuffs.

Call handled inappropriately.

Improper use of profanity.

Officer failed to submit Taser for mandatory download after event. Recommended that all supervisors be re-trained in how to download 

a Taser after deployment.

Taser program data on the shared drive is not current, appears to be 

disorganized, and is not readily accessible.  

Issues Identified
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Supervisor advised he did not know how to download a Taser. Recommended that IST defensive tactics scenarios be created to 

simulate situations where appropriate use of force tool has to be 

chosen and then verbally defended.

Recommended: full audit of  program to determine which officers 

currently carry a Taser, if mandatory downloads are being 

conducted, if Taser Pilot forms are being reviewed, and who is 

maintaining the database.

Initial display of firearms by officers may have escalated the 

situation.

Recommended that all supervisors be reminded to make 

appropriate entries and notes to reflect accurate information 

(officer's sick days were not noted in this case).
Supervisors need to be more critical of reports, especially use of 

force reports, and insure the information is documented.  

POM 1101.1.B.13 is very broadly worded; recommend review.

Officer drew his firearm when there was no justification for deadly 

force.

The Police Auditor raised concerns about juveniles of opposite sex 

being detained and transported in the same police vehicle. He 

suggested that there should be a policy forbidding this practice out 

of concern for the safety of the detainees and officer safety issues 

had the two been able to assist one another or become engaged in a 

physical dispute.  

Recommended that all officers involved in a Use of Force encounter 

be required to complete a report.
Employees must take reasonable steps to ensure safety of in-

custody subjects.
Recommended that officers be reminded of asset cabinet 

procedures.

Recommend that officers be held accountable for reports when 

having a role in which they might have to testify (officer who lodged 

suspect did not write report in this case).

Mic malfunction due to dead battery.

Policy on Associations contains some ambiguous language which 

may merit review.
Employees should be given more information on handling callers 

with complaints, and  hours & staffing of operation of Auditor's 

Office.
Supervisor met with complainant to take a police report, but did not 

conduct a thorough search of the complainant's personal property 

to confirm the reported stolen property was not there.  Supervisor 

also initiated his own investigation into the allegation without 

notifying IA.  Another supervisor forwarded information on to the 

involved employees before they were informed of the IA allegation. 

The criminal investigation took an unacceptable amount of time.                                                                                          

The criminal interviews were not recorded by the supervisor but by a 

union representative. The recordings began after what appeared to 

be a jovial discussion about the investigation amongst all present. 

The criminal investigative report was initially misplaced.

A reminder to all supervisors and command staff regarding the IA 

protocols might be of benefit to all. 

Recommended that when a complainant comes to the police to 

make an allegation, an IA investigator be called to conduct the 

interview.                         Recommended that outline of the criminal 

process involving EPD employees be developed and approved. Once 

complete, training can be provided to the appropriate personnel.

Officer's report did not provide enough detail in report to 

adequately inform judge during trial; supervisor advised officer 

amend a UTC when it was not necessary; Officer did not date letter 

in which he informed defendant of amended UTC, causing some 

confusion; Officer did not include any supplemental note or report 

to attached UTC indicating citation had been changed.

Recommended follow-up with DPSST to ascertain what is currently 

being taught re: pacing and verify EPD officers are up to date; 

Recommended all officers be provided a refresher in pacing skills; 

Recommended that all officers be provided a refresher regarding 

what fields on a UTC/CLC need to be completed and to what degree 

of accuracy.

Officer observed the odor of alcoholic beverage upon RP's breath 

and was concerned about  preserving evidence (less than 1oz 

marijuana) in case she had a low blow; this was contrary to EPD 

customary practice. ICV headings were marginal; not all ICV's were 

listed.
Computer system was accessed for non-criminal justice purposes.
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  2011 Allegations of Misconduct and Criminal Conduct

POM Violations EPD Chain of 

Command**

Auditor Chief Intake IA Report Adjud-

ication

Closed Total 

***

Race Sex Age Status Arrest Charges Filed Disposition

Misconduct - 

Const. Rights

1101.1.B.6 Const. 

Rights

UF UF UF 01/12/11 03/10/11 04/10/11 04/11/11 88 B M 36

1101.1.B.6 Const. 

Rights

WP WP WP

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Misconduct - 

Use of Force

901.1 Use of Force UF UF UF 01/24/11 03/22/11 04/08/11 05/24/11 74 W M 19 MIP                       Defer Pros

1101.1.B.6 Const. 

Rights

WP WP WP Permitting 

Minors to Con

Defer Pros

Multi-agency response; OSP was the lead agency. 1101.1.B.6 Const. 

Rights

WP WP WP

901.1 Use of Force UF UF UF
1101.1.B.6 Const. 

Rights

WP WP WP

901.1 Use of Force UF UF UF
1101.1.B.6 Const. 

Rights

WP W0 WP

901.1 Use of Force UF UF UF

901.1 Use of Force UF UF UF
1101.1.B.6 Const. 

Rights

WP WP WP

901.1 Use of Force UF UF UF
1101.1.B.6 Const. 

Rights

WP WP WP

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Internal: Allegation that employee sent inappropriate email to her 

workgroup.

Misconduct - 

Conduct

(APPM) 1.4.11 

Respectful Work 

Environment

S N/A S 01/25/11 03/22/11 03/30/11 04/21/11 65

1101.1.B.26 Use of 

Dept. Resources

S N/A S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP and her lawyer claimed that EPD used excessive force in her home.  

Dismissed: outside of jurisdiction

Misconduct - 

Use of Force

02/07/11 03/23/11

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Internal: Allegation that call taker used poor judgment in instructing a caller 

regarding a restraining order.

Misconduct - 

Performance

1101.1.B.17 

Judgment

S S S 02/08/11 04/07/11 04/26/11 05/25/11 78

1101.1.B.9 

Performance

S S S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Internal: Investigation into suspicious circumstances involving a department 

employee and an unknown person, potentially another department 

employee.

Misconduct - 

Conduct

02/16/11 03/19/12

Administratively Closed - Employee no longer employed by EPD.

CRB 

Review?

RP alleged that officers entered his house unconstitutionally and used 

excessive force when they challenged a man in his backyard with a gun.

Summary of Complaint Allegations Adjudication

CRB 

Review?

CRB 

Review?

Related Criminal Case

RP alleged that officers detained him without an adequate description of a 

suspect (essentially detaining RP solely because of his race) and searched his 

backpack after they reasonably should have known he was not the suspect.

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case

Summary of Complaint Allegations Adjudication* Dates/QC Complainant 

N/A - Internal

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case

Dates/QC Complainant Related Criminal Case

CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication

N/A - Internal

N/A - Internal

Dates/QC Complainant Related Criminal Case CRB 

Review?

Page B1 of 11



Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that EPD officer had a relationship with a felon in 2008. Misconduct - 

Conduct

02/15/11 03/01/11 F

Dismissed: Timeliness

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that an officer used excessive force when they arrested him. Misconduct - 

Use of Force

901.1 Use of Force WP WP WP 02/22/11 05/05/11 05/19/11 05/25/11 87 W M 58 Y Menacing   

Interfering 

w/Police    

Harassment      

Harassment

Dismissed     

Dismissed    

Dismissed     

Dismissed

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Misconduct - 

Use of Force

02/14/11 03/02/11 M

Dismissed: Outside Jurisdiction

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Misconduct - 

Conduct

1101.1.B.2 Abuse of 

Position

S n/a S 02/25/11 03/22/11 03/07/11 03/31/11 12

1101.1.B.4 

Confidentiality of 

Information

S n/a S

201.4 Automated 

Records System

S n/a S

1101.1.B.17 

Judgment

S n/a S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged excessive force in a November 2001 incident. Misconduct - 

Use of Force

03/04/11 03/08/11 M Incarce-

rated

Dismissed: Timeliness

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that 6 years ago, officers failed to take a rape report, instead 

taking a burglary report.

Misconduct - 

Performance

03/10/11 03/15/11 F

Dismissed: Timeliness

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP's attorney filed a complaint alleging excessive force by an officer pushing 

RP's neck into a wall, entering house with guns drawn, and pointing a gun at 

RP's daughter's head when she exited a bathroom.

Allegation of 

Misconduct/    

Use of Force

901.1 Use of Force UF UF UF 02/07/11 05/10/11 06/15/11 06/06/11 128 W F 56 No

901.1 Use of Force UF UF UF
901.1 Use of Force WP WP WP
901.1 Use of Force UF UF UF
901.1 Use of Force UF UF UF
901.1 Use of Force WP WP WP

Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

CRB 

Review?

Dates/QC Complainant Related Criminal Case

RP complained about his treatment during a traffic stop, claiming that the 

officer made him remain seated despite his pain from recent surgery, and 

that when he stood the officer yelled and pointed a gun at him.

N/A - Dismissed

Summary of Complaint Allegations Adjudication

Summary of Complaint Allegations Adjudication Dates/QC

CRB 

Review?

N/A - Dismissed

Summary of Complaint Allegations Adjudication

Summary of Complaint

Related Criminal Case CRB 

Review?

N/A - Dismissed

CRB 

Review?

Internal: Allegation that a call taker alerted her husband that police were 

looking for him after seeing it on her call screen.

N/A - Internal

Complainant Related Criminal Case

N/A - Dismissed

Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant 

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case

Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC
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Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged she was assaulted on a bike path by two EPD bike patrol officers.  

RP recanted. Investigated by OSP. 

Criminal 

Misconduct/       

Conduct

02/26/11 04/08/11 B F 37

Dismissed

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Lane County Sherriff Office filed a complaint regarding a booking incident at 

the jail.  Officer returned suspect to sally port and apparently used a leg 

sweep while suspect was handcuffed.  It was alleged that the officer lost his 

temper with suspect and brought disrepute on department because of 

incident. 

Allegation of 

Criminal 

Conduct: Use of 

Force

901.1 Use of Force UF UF UF 03/18/11 07/14/11 11/22/11 12/01/11 244 01/10/12

Video of incident indicated subject fell on his own and officer braced the fall. 1101.1.B.7 Courtesy UF UF UF

1101.1.B.25 

Unbecoming 

Conduct

UF UF UF

1101.1.B.29 

Truthfulness

UF UF UF

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Internal allegation that a call taker failed to transfer a call to LCSO dispatch 

which resulted in a delayed response for Fire and EMS.

Allegation of 

Misconduct: 

Performance

1101.1.B.9 

Unsatisfactory 

Performance

S N/A S 03/28/11 05/18/11 06/01/11 08/01/11 63

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that when he was arrested for menacing he was racially profiled 

and that excessive force was used to handcuff him and yanked into the patrol 

car. 

Allegation of 

Misconduct/ 

Use of Force

1101.1.B.6 

Constitutional 

Rights/Discriminatio

n

UF UF UF 03/25/11 05/16/11 06/08/11 06/17/11 73 Americ

an 

Indian

M 36 Transient Yes Assault IV

901.1 Use of Force   UF UF UF Disorderly 

Conduct II
1101.1.B.6 

Constitutional Rights 

Discrimination

UF UF UF Carrying a 

Concealed 

Weapon

901.1 Use of Force   UF UF UF Menacing

1101.1.B.6 

Constitutional Rights 

Discrimination

UF UF UF

901.1 Use of Force   UF UF UF

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP stated that she had a consensual sexual relationship with an officer 22 

years ago while the officer was on duty.  She also alleged that the officer 

provided beer to her and a friend who were under age.

Allegation of 

Criminal 

Misconduct

07/10/11 06/08/11

Dismissed/Timeliness

Summary of Complaint Allegations Adjudication Dates/QC Complainant 

N/A - Dismissed

Related Criminal Case CRB 

Review?

Related Criminal Case CRB 

Review?

Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC

Summary of Complaint Allegations Adjudication Dates/QC Complainant 

Summary of Complaint Allegations Adjudication Dates/QC

N/A - Dismissed

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

N/A - Internal

Complainant Related Criminal Case CRB 

Review?
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Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged officer used excessive use of force when arresting her for 

interfering with the arrest of her son.  

Misconduct:  

Use of Force

04/07/11 04/08/11 W F 51 Yes

Dismissed/Previously Investigated

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that a call taker did not take enough 

information from a young female caller to determine what jurisdiction a 

sexual abuse complaint was in and that the call taker divulged confidential 

information to the caller.

Allegation of 

Misconduct: 

Conduct

1101.1.B.9 

Unsatisfactory 

Performance

S N/A S 04/21/11 06/02/11 06/24/11 08/11/11 63

1101.1.B.17 

Judgment

S N/A S

201.4 Conduct-

Automated Records 

Systems

S N/A S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Auditor initiated a complaint about the entry into a home and arrest during a 

noise complaint dispatch.

Allegation of 

Misconduct: 

Constitutional 

Rights

1101.1.B.6 

Constitutional Rights

WP WP 04/22/11 07/07/11 08/02/11 08/18/11 100 Yes Interfering 

w/Police

Dismissed 09/15/11

Resisting Arrest Dismissed
Prohibited Noise Guilty

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that a supervisor had harassed an employee 

on the basis of gender and that the supervisor claimed work was completed 

when that was not the case. 

Allegation of 

Misconduct: 

Conduct

04/21/11 04/22/11

Dismissed by Auditor:  Employee no longer employed with EPD.

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee used poor judgment in 

sending an email message to another employee that was discourteous, 

contained profanity and did not contribute to  a respectful work 

environment.

Allegation of 

Misconduct: 

Conduct

Conduct; APPM 

1.4.11 Respectful 

Work Environment

S N/A S 04/22/11 08/01/11 08/17/11 10/11/11 115

Conduct: APPM 4.16 City 

Equipment/Property
S N/A S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that officers approached him with guns drawn when someone 

report him breaking into his own car. After his detention, he noticed money 

from his wallet missing and suspected officers took it. 

Allegation of 

Criminal 

Conduct

1101.1.B.5 

Conformance to 

Laws

UF UF UF 05/03/11 10/18/11 11/07/11 11/23/11 184 W M 29

1101.1.B.5 

Conformance to 

Laws

UF UF UF

1101.1.B.5 

Conformance to 

Laws

UF UF UF

1101.1.B.5 

Conformance to 

Laws

UF UF UF

Summary of Complaint Allegations Adjudication Dates/QC

Summary of Complaint Allegations Adjudication Dates/QC

N/A - Dismissed

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

N/A - Internal

N/A - Auditor initiated

N/A - Dismissed N/A - Internal

N/A - Internal

Related Criminal CaseComplainant CRB 

Review?

Complainant Related Criminal Case CRB 

Review?
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Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP wrote to EPD to complain of a strip search in the Lane County Jail in 2009. Allegation of 

Misconduct: 

Conduct

05/06/11 05/12/11

Dismissed: Timeliness

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP was concerned about the use of force used to take her mentally ill son 

into custody.  She understood he had been tased and had bruises on his back 

and body.

Allegation of 

Misconduct: 

Use of Force

901.1 Use of Force WP WP WP 05/09/11 08/09/11 09/01/11 09/07/11 112 F 65

309.4 Use of Taser UF UF UF

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

A mother complained that her son had been improperly Tased during his 

arrest.

Allegation of 

Misconduct: 

309.4 Use of Taser 05/11/11 06/01/12 F 41 Y Resisting Arrest Diversion

Investigation was suspended during resolution of the criminal case. Interfering with 

Police

Diversion

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP filed a complaint that on off duty officer abused his position by obtaining 

fast patrol response to a dispute between neighbors, was disrespectful and 

escalated the situation, and displayed poor behavior in front of children.

Allegation of 

Misconduct: 

Conduct

1101.1.b.2 Conduct 

Abuse of Position                        

UF UF UF 05/19/11 06/21/11 08/17/11 08/25/11 88 W F 47

1101.1.B.25   

Unbecoming 

Conduct     

UF IE UF

1101.1.B.7  Courtesy UF UF UF

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Internal allegation that officer neglected duty by not taking a domestic 

violence assault report, and that a supervisor failed to thoroughly investigate 

a prior inquiry into the officer's performance.

Allegation of 

Misconduct: 

Performance

1101.1.B.9 

Unsatisfactory 

Performance

UF UF UF 05/23/11 07/05/11 07/25/11 08/01/11 62

1101.1.B.9 

Unsatisfactory 

Performance

UF UF UF

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleges that when her vehicle was hit by a fleeing car in a police pursuit 

she had no warning and the officer did not provide assistance until the 

ambulance came.

Allegation of 

Misconduct/    

Performance

05/21/11 06/03/11

Dismissed/Timeliness

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that officer did not do a thorough investigation and violated her 

daughter's civil rights by trespassing her from school property, and that the 

officer discriminated against her husband by believing the victim's side of the 

story.  RP also alleged that a Sgt. on the scene was discriminatory, committed 

defamation of character and overstepped his authority.

Allegation of 

Misconduct: 

Constitutional 

Rights

1101.1.B.9 

Unsatisfactory 

Performance

UF UF UF 05/24/11 08/12/11 08/22/11 09/07/11 88 F 42

1101.1.B.6 

Constitutional Rights

UF UF UF

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC

N/A - Dismissed

N/A - Dismissed

N/A - Internal
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Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that an officer inappropriately touched her during a traffic stop in 

1994.

Allegation of 

Criminal 

Misconduct: 

Conformance 

to Laws.  

06/03/11 07/22/11

Dismissed: Timeliness.  Preliminary investigation showed that the allegation 

had been thoroughly investigated when previously reported in 2007.

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that officer was rude and bullied her, and did not speak with her 

about the dispute with a roommate she had called police about. Then stated 

her roommate could do what ever he wanted in his own home.  

Allegation of 

Misconduct: 

Performance

1101.1.B.9  

Unsatisfactory 

Performance

UF N/A UF 06/07/11 08/04/11 08/23/11 08/29/11 76 W F 57

1101.1.B.7 Courtesy UF N/A UF

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that officers used excessive force and tased him during a traffic 

stop.

Allegation of 

Misconduct: 

Use of Force

901.1 Use of Force WP WP WP 06/08/11 02/09/12 03/23/12 04/04/12 285 W M 36 Yes DUII Not Guilty

Allegation of 

Misconduct: 

Use of Force

901.1 Use of Force WP WP WP Resisting Arrest Guilty

Allegation of 

Misconduct: 

Use of Force

309.4 Use of the 

Taser

WP WP WP Interfering with 

Police

Not Guilty

Criminal Mischief Not Guilty

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Internally reported allegation that a supervisor was untruthful during an 

Internal Affairs interview. 

Allegation of 

Misconduct: 

Conduct

1101.1.B.29 

Truthfulness

UF UF UF 06/02/11 06/18/11 06/29/11 07/08/11 27

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP was concerned that a call taker put her daughter in danger by asking her 

to look outside the windows while she was reporting a prowler.

Allegation of 

Misconduct:

1101.1.B.9 

Unsatisfactory 

Performance

S S S 06/09/11 07/05/11 07/20/11 08/24/11 41

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that his civil rights were violated when he was questioned in IA 

investigation of his complaint; he also alleged that an EPD supervisor and 

Asst. DA were conspirators.

Allegation of 

Misconduct: 

Constitutional 

Rights

04/19/11 06/20/11

Dismissed/Other

Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

N/A - Dismissed

N/A - Dismissed

N/A - Internal
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Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an officer deployed his Taser in 

violation of policy.

Allegation of 

Misconduct: 

Use of Force

309.4 Use of Taser WP WP WP 06/17/11 09/01/11 10/03/11 10/20/11 106 11/08/11

1101.1.B.13 

Performance

WP UF UF

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged he was illegally searched after being detained while leaving a 

party. 

Allegation of 

Misconduct: 

Constitutional 

Rights

06/20/11 06/27/11 M 19

Dismissed/Alternate Remedy (court)

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that when he was detained and taken to Buckley House he 

repeatedly ask officers to document his belongings and they would not; he 

also claimed that his ring was missing, and he believed officers took it. 

Allegation of 

Criminal 

Misconduct

1101.1.B.5 

Conformance to 

Laws

UF UF UF 06/24/11 11/30/11 12/23/11 01/12/12 179 M 26

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP emailed the Auditor's office about an officer they witnessed yelling 

profanities at a homeless man on the sidewalk.

Allegation of 

Misconduct: 

Courtesy

1101.1.B.7 Courtesy S S S 06/29/11 08/11/11 09/02/11 09/15/11 63 M 30

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged officers used excessive force when they were called to her home 

for a suicidal subject.

Allegation of 

Misconduct: 

Use of Force

901.1 Use of Force WP WP WP 07/08/11 08/31/11 09/14/11 10/11/11 66 W F 38

901.1 Use of Force WP WP WP
901.1 Use of Force WP WP WP

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged police were harassing and manipulating him by an implanted radio 

chip.  He has reported this but has not been helped.

Allegation of 

Misconduct: 

Conduct              

Dismissed: 

Other

07/13/11 07/14/11

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that officers used excessive force when they arrested him: placing 

him in handcuffs and leg restraints, and throwing him face down and beating 

him.   Following review of the ICV, the Auditor added an allegation of 

unsatisfactory performance related to the care of subjects in custody.

Allegation of 

Misconduct: 

Use of Force

1101.1.B.9 

Unsatisfactory 

Performance

S S S 07/14/11 09/29/11 10/10/11 11/04/11 86 W M 41 Transient Yes Disorderly 

Conduct

Warrant 03/13/12

901.1 Use of Force UF UF UF Criminal Mischief Dismissed

901.1 Use of Force UF                         UF           UF Poss of <1oz 

Marijuana

Dismissed

901.1 Use of Force UF UF         UF
901.1 Use of Force UF UF          UF
901.1 Use of Force UF UF          UF

CRB 

Review?

Summary of Complaint

Summary of Complaint Allegations Adjudication

Summary of Complaint Allegations Adjudication Dates/QC Complainant 

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case

Dates/QC Complainant Related Criminal Case CRB 

Review?

N/A - Dismissed

Allegations Adjudication

N/A - Internal

CRB 

Review?

Related Criminal Case
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Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that two call takers used poor judgment in 

dispatching a call about unattended children with a nonresponsive mother.

Allegation of 

Misconduct: 

Performance

1101.1.B.9 

Unsatisfactory 

Performance

WP WP WP 07/21/11 09/16/11 11/08/11 12/28/11 107

1101.1.B.18    

Neglect of Duty

UF UF UF

1101.1.B.9 

Unsatisfactory 

Performance               

S S S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee appeared to be asleep at 

her console, was confused and did not take action on a peer's request for 

assistance, failed to dispatch a call, and failed to notifiy supervisor of any 

issues that could affect on-duty performance

Allegation of 

Misconduct:  

Performance

1101.1.B.9                 

Unsatisfactory 

Performance

S N/A S 07/25/11 02/14/12 02/27/12 04/16/12 212

1101.1.B.24      

Sleeping on Duty

S N/A S

1101.1.B.13    Illness 

or Injury Reports

S N/A S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged officers used excessive force while arresting him and then pulled 

from the vehicle at the police station and slammed his head on the 

pavement.  RP also claimed that he was pepper sprayed when handcuffed.

Allegation of 

Misconduct: 

Use of Force

1101.1.B.6  

Constitutional 

Rights/Discriminatio

n

UF UF UF 07/25/11 11/16/11 12/06/11 12/09/11 131 W M 19 Yes Interfering 

w/Police         

Dismissed 02/14/12

901.1 Use of Force    UF UF UF Resisting Arrest Dismissed
901.1 Use of Force WP WP WP

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged officer entered his trailer without permission to issue an illegal 

camping citation.

Allegation of 

Misconduct/     

Constitutional 

Rights

08/02/11 08/10/11

Dismissed/Other (ICV showed no entry)

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee had a family member 

convicted of a felony living in his home and that he had given another family 

member department-issued OC spray in violation of her parole.

Allegation of 

Misconduct: 

Conduct

1101.1.B.3 

Associations

UF N/A UF 08/11/11 09/14/11 10/03/11 11/10/11 52

1101.1.B.17 

Judgment

UF N/A UF

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

N/A - Dismissed

N/A - Internal

N/A - Internal

N/A - Internal
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Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

Allegation that a Employee mishandled recovered stolen property and was 

untruthful about the issue. 

Allegation of 

Misconduct: 

Performance

Performance 601.2 

Property/Evidence 

Handling

08/23/11 10/31/11

Administratively Closed - Involved Employee no longer employed at EPD 1101.1.B.29 

Truthfulness

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP submitted an online complaint alleging officer misconduct.  Preliminary 

investigation revealed officer was OSP.    

Allegation of 

Misconduct: 

Conduct

09/06/11 09/07/11

Dismissed: Outside of Jurisdiction

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

While off duty in another jurisdiction, an employee was arrested for DUII and 

reckless endangerment.

Allegation of 

Criminal 

Conduct

1101.1.B.5 

Conformance to 

Laws

S S S 09/09/11 11/30/11 12/08/11 06/12/12 89 Yes DUII Diversion

1101.1.B.17 

Judgment

S S S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

LCSO filed a complaint that an EPD officer became very agitated, angry and 

rude when medical staff at the jail refused to book the officer's  suspect.

Allegation of 

Misconduct: 

Conduct

1101.1.B.25 

Unbecoming 

Conduct

IE UF IE 09/13/11 11/23/11 12/19/11 12/21/11 96

901.1 Use of Force   UF UF UF

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee used the automated 

records system for non-criminal justice purposes and released confidential 

information to an outside agency.

Allegation of 

Misconduct: 

Conduct

1101.1.B.4 

Confidentiality of 

Information

09/16/11 10/31/11

Administratively Closed - Involved Employee no longer employed by EPD 201.4 Automated 

Records System
1101.B.29 

Truthfulness

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee utilized sick leave in 

violation of APM and EPEA contract provisions for sick leave use.

Allegation of 

Misconduct: 

Conduct

Conduct APM 11.2 

Sick Leave

UF N/A UF 09/19/11 10/13/11 10/25/11 10/27/11 36

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that when his daughter called EPD to report that she was 

assaulted, no officer arrived, and that when she called back to EPD she was 

told they were too busy to send someone.

Allegation of 

Misconduct: 

Performance

1101.1.B.9 

Unsatisfactory 

Performance

WP WP WP 09/22/11 12/02/11 12/16/11 12/28/11 84 M

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

N/A - Administratively Closed

Summary of Complaint Allegations

N/A - Administratively Closed

N/A - Dismissed

N/A - Internal

N/A - Internal

N/A - Internal
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Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee unintentionally 

discharged a taser while showing a supervisor a malfunction in March 2011. 

No injuries.  

Allegation of 

Misconduct: 

Performance

10/07/11 10/19/11

Dismissed: Timeliness

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee failed to keep information 

obtained in his official capacity confidential pertaining to a dignitary visit..

Allegation of 

Misconduct: 

Conduct

1101.1.B.4 

Confidentiality of 

Information

S S S 10/13/11 12/12/11 01/13/12 02/08/12 90

204.1 News Media S S S
1101.1.B.17 

Judgment

S S S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that a call taker released confidential 

information from the automated records system to a citizen. The release of 

information was not for criminal justice purposes.

Allegation of 

Misconduct: 

Conduct

201.4 Automated 

Records Systems

S N/A S 10/24/11 11/10/11 11/18/11 01/09/12 24

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee was sleeping during a 

work shift on two separate occasions.

Allegation of  

Misconduct: 

Performance

1101.1.B.24 Sleeping 

on Duty

S S S 10/26/11 12/16/12 01/25/12 04/17/12 89

1101.1.B.24 Sleeping 

on Duty

S S S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP contacted the Auditor's alleging physical harassment by an officer who 

arrested her in September.  

Allegation of 

Misconduct: 

Use of Force

11/09/11 11/15/11

Dismissed: Outside Jurisdiction (LCSO)

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee may be having a 

relationship with a convicted felon.

Allegation of 

Misconduct: 

Conduct

1101.1.B.3 

Associations

11/03/11

1101.1.B.25 

Unbecoming 

Conduct

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported complaint that officers initiated and continued a 

pursuit in violation of Department policies.

Allegation of 

Misconduct: 

Performance

314 Vehicle Pursuit S S S 11/29/11 02/14/12 03/16/12 05/01/12 107 05/08/12

1101.1.B.15 

Insubordination

UF UF UF

1101.1.B.17 

Judgment

S S S

314 Vehicle Pursuit S S S

1101.1.B.15 

Insubordination

UF UF UF

1101.1.B.17 

Judgment

S S S

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

CRB 

Review?

Summary of Complaint Allegations

Summary of Complaint Allegations

CRB 

Review?

N/A - Dismissed

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case

Related Criminal Case

N/A - Internal

N/A - Internal

N/A - Internal

CRB 

Review?

Complainant Related Criminal Case

N/A - Internal

N/A - Internal

N/A - Internal

Adjudication

Complainant 

Dates/QC Complainant Related Criminal Case

N/A - Dismissed

Summary of Complaint Allegations Adjudication Dates/QC

Adjudication Dates/QC
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Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee sent a series of 

unprofessional messages using the Mobile Data Computer system in violation 

of EPD policy.

Allegation of 

Misconduct: 

Conduct

301.9 Mobile Data 

Computers

S S S 12/07/11 02/16/12 03/06/12 04/24/12 89

1101.1.B.25 

Unbecoming 

Conduct

S S S

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged that a search of her purse and confiscation of some of her 

belongings by officers in May 2011 violated her constitutional rights.

Allegation of 

Misconduct: 

Constitutional 

Rights

12/14/11 12/16/11

Dismissed : Timeliness

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged officer racially profiled him during a traffic stop. Allegation of 

Misconduct: 

Discrimination

1101.1.B.6 

Constitutional 

Rights/Discriminatio

n

UF UF UF 12/22/11 03/01/12 03/23/12 04/02/12 91 B M 55 Speeding/                  

School Zone

Guilty 04/10/12

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an employee requested staff to access 

the automated records systems for a non criminal justice purpose.

Allegation of 

Misconduct: 

Conduct

201.4 Automated 

Records System

S N/A S 12/28/11 03/06/12 03/16/12 04/13/12 78

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

RP alleged officer would not allow her to use the restroom even after 

repeated requests which resulted in her urinating on herself.

Allegation of 

Misconduct: 

Performance

1101.1.B.17               

Judgment

S S S 12/30/11 01/27/12 04/18/12 04/18/12 108 W F 29 Yes DUII DUII Diversion 05/08/12

Auditor's 

Classification

POM Violations EPD Chain of 

Command

Auditor Chief Intake IA Report Adjud-

ication

Closed Total Race Sex Age Status Arrest Charges Filed Disposition

An internally reported allegation that an officer continued a pursuit after the 

suspect demonstrated dangerous driving that created a significant risk to the 

community not justified by the need for immediate apprehension. 

Allegation of 

Misconduct: 

Performance

314 Vechicle Pursuit 

Policy

S N/A S 12/27/11 03/02/12 03/16/12 05/14/12 79

Average: 95.349
* Adjudication recommendations are: Sustained (S),  Insufficient 

Evidence(IE), Unfounded (UF), and Within Policy (WP).  Those terms are 

defined in Eugene's Civilian Oversight Protocols (2007):

Sustained = the complainant's allegation(s) was determined to be a violation of EPD policies, rules and/or procedures and, the employee(s) involved committed the violation(s) as alleged.                                                                                                               

Insufficient Evidence = The chain of command was unable to determine whether or not a violation of EPD policies, rules, and/or procedures occurred.                                                                                                                                                                                               

Unfounded = The claim is unsubstantiated - it was determined that the employee(s) involved did not engage in the behavior as alleged by the complainant.                                                                                                                                                                               

Within Policy = It was determined that the behavior of the employee(s) involved did occur but was consistent with EPD policies, rules, practices and/or procedures.

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

 *** Total time in Police Auditor's Office - from intake to adjudication (does not include time to notify employee, discipline, and close file). 

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case CRB 

Review?

Summary of Complaint Allegations Adjudication Dates/QC Complainant Related Criminal Case

N/A - Dismissed

CRB 

Review?

** Indicates the recommended adjudication from the highest ranking reviewer - in some cases, direct supervisor's recommendation may have been different.

N/A - Internal

N/A - Internal

N/A - Internal
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Individual Performance/ Training 

Issues

General Training Issues Policy/ Practice Issues Equipment Issues Action Taken

If for some reason EPD does not return seized 

property to its owner at the usual time they 

need to be clear on the legal authority to retain 

it.
There is always someone to notice when an 

officer breaks traffic laws.  EPD should do it as 

rarely as possible.

Complainant advised if officer had better explained 

his role in the investigation and why she might have a 

warrant issued, she would not have been as upset.

Officer's portable radio did not stay connected 

to its battery. Officer advised to get a 

replacement.
Further instruction on proper handling/processing of 

property at Lane County Jail.

Further instruction on activating ICV.

Further instruction on contacting supervisor when 

someone is unhappy with their service; Officer could 

have simplified matters by taking a report and 

forwarding to the investigating officer, rather than 

explaining why he didn't take a report.

The actions of Special Teams like SWAT need to 

be better reported and documented, especially 

when they result in significant use of force 

and/or property damage.

Further instruction on what merits police 

response.

Further instruction on completing CAD 

details/FI card when no charges pressed but 

there is significant investigation/follow-up

Officer did not document reason for 

warrantless entry in his report, or explain it to 

residents; Officer did not activate ICV.

2011 Service Complaints, Policy Complaints, and Inquiries - Issues Identified
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Individual Performance/ Training 

Issues

General Training Issues Policy/ Practice Issues Equipment Issues Action Taken

RP's car was damaged in a backing accident as the 

other participant in the dispute left the premises; 

officers advised to report such damage to the owner 

immediately, rather than directing the other driver to 

do it; Officer instructed re: calling supervisor if/when 

he believes someone is dissatisfied with his service.

EPD should provide better support or explanation to 

residents who ask for a service that cannot be 

provided in ways that meet their immediate need.

Instruction on tactful communication re: child welfare 

issues.

Instruction re: complainant's mental illness was not a 

reason to not take a report, even if no arrest was 

made.

Instruction re: providing contact info even when 

officer is out of business cards; Instruction re: officer 

safety when entering buildings alone.

Instruction re: writing reports - if the situation 

otherwise dictates a report should be taken, lack of 

probable cause is not a reason not to write one.

Instruction on details on civil standby dispatch: 

officer assumed incident was a restraining-

order related, and it was not; Instruction on 

proper addressing of subjects.

Instruction on stolen auto report procedure

The majority of courtesy complaints come 

down to "tone" and "attitude".

Officer failed to provide subject with copy of 

property inventory form.

Instruction on tactful communication, even 

when in a hurry.

Instruction on treating everyone with dignity 

and respect.
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Individual Performance/ Training 

Issues

General Training Issues Policy/ Practice Issues Equipment Issues Action Taken

Instruction on taking witness information on 

motor vehicle accidents, even when no EPD 

investigation is required; Instruction on tactful 

communication of the motor vehicle accident 

investigation policy.

Employee did not make full effort to be 

available or check for an appointment; 

Employee did not notify admin of call-out; 

Admin attempted only one of 3 possible means 

of contacting employee.

Communications breakdown led to clarification 

of process for scheduling appointments for 

Forensics or Property Control.

Property Control external surveillance system 

currently does not export footage; external 

surveillance system currently does not record 

audio.

Surveillance repairs have 

been scheduled; 

Appointments scheduling 

expectations clarified.

Part of complainant's frustration was that she 

could not be conferenced in to a call from 911 

to her daughter. It is important for the call 

center to be flexible enough to handle 

technological changes and new and different 

ways of connecting.

Instruction re: policy requiring report following 

any hit-and-run.

Instruction on taking a crash report whenever 

someone goes to the hospital, even if medics do 

not transport.

Department policy should be unified re: 

transport issues.

Instruction re: property handling/disposal. Item 

destroyed instead of returned to owner.

Instruction re: raising middle finger in a 

descriptive context.

Instruction re: transferring call without 

sufficient information.
Establish expectations surrounding arrests of committed 

Individuals; Establish the responsibilities of a care facility vs. 

EPD when a facility has a subject they are having difficulty 

controlling; Define legalities and expectations of facility vs. 

EPD when dealing with a subject on a civil hold; Establish 

legalities of civil hold vs. a Director's Designee hold; Establish 

clear responsibilities for transporting committed individuals 

under various circumstances.

Instruction re: courtesy. RP requested that officers be reminded of 

current case law re: taking video.
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Individual Performance/ Training 

Issues

General Training Issues Policy/ Practice Issues Equipment Issues Action Taken

Instruction re: returning phone messages 

promptly; Instruction re: providing ORS 

language to the driver he warned would have 

made it clearer that his observation was not 

just based on opinion.

Complainant had difficulty getting a "live 

person" or clear information re: which personal 

event the subpoena was related to. 

Voicemail message for 

Subpoena Service team 

updated for clarity.

Recommended: a department wide bulletin be 

prepared to update officers on issues re: open 

transport of firearms in vehicles.

Current Policy re: mental health crisis predates 

some significant changes in jail operations. 

Recommend that the policy be revisited.

Instruction re: importance of making sure all 

sides of a dispute have an opportunity to be 

heard.
Instruction re: determination of civil vs. criminal 

issues.

Instruction re: accuracy - road surface and color 

of vehicle misreported in MVA report.

Officer failed to document that suspect 

received receipt for property lodged at PCU.

Caller had mental health issues but was also a 

victim of a crime and should have been able to 

speak to an officer.

Instruction re: courtesy.

Instruction re: Courtesy- provided accurate 

information, but in a rushed, abrupt tone.

Instruction  re: maintaining HIPPA 

confidentiality no matter what involved 

employee chooses to share.
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Received 

Date

Closed 

Date

Time Open 

(days)

Classification Summary Outcome Survey

01/03/11 01/13/11 10 Policy RP was concerned that after repeated calls about drug 

activity in her apartment complex EPD was doing nothing. 

Sgt. learned that EPD detectives are looking into the 

location, but as of date do not have probable cause to do 

more.  Sgt. spoke with RP about what had been done 

behind the scene. 

Yes

01/04/11 01/24/11 20 Inquiry RP was concerned that some of his personal property was 

not being returned to him.

Learned that RP was permitted to retrieve his items, and 

facilitated his doing so.

01/05/11 01/31/11 26 Performance RP was concerned that officers had responded to an 

incorrect address and did not identify themselves.

Lt. reviewed records of incident and spoke with RP.

01/06/11 02/01/11 25 Courtesy RP alleged officer was rude when he investigated a 

Telephonic Harassment incident.

Sgt. reviewed records and spoke with RP.

01/06/11 01/13/11 7 Performance RP was concerned that officer improperly cited his son 

and impounded his  vehicle.

Sgt. reviewed ICV learned that officer had cited son 

correctly and impounded car according to policy.

01/11/11 01/31/11 20 Performance RP stated that officer was stopped at intersection and, 

just before RP entered, pulled through the intersection 

with no lights activated.

Sgt. looked into records of incident and contacted RP 

letting him know officer was responding to a call.

01/12/11 02/28/11 46 Inquiry RP stated that the officers who responded when he was 

hit by a car in the crosswalk did not investigate.

Officer's who responded found RP being looked at by 

medics-no transport needed.  Parties exchanged info - no 

report taken per policy.

01/11/11 02/24/11 43 Courtesy RP alleged officer was rude , confrontational, and opened 

and poured out his beer.

RP had previously that day been approached by officer for 

public drunkenness. ICV showed no signs of policy 

violations.
01/13/11 01/31/11 18 Courtesy RP alleged officer was rude when he called  her about a 

custody issue.

Sgt. listened to audio of interaction and spoke with officer 

and RP.

01/12/11 01/24/11 12 Inquiry: Dismissed 

Alternate Remedy

RP was concerned he was wrongly arrested, held in jail for 

2 months then released with no criminal charges filed.

Dismissed - alternate remedy

01/24/11 02/22/11 28 Policy RP expressed concerned that EPD does nothing about 

reports of defecating in public and homeless camping 

issues.

Lt. spoke with RP about the homeless camping program 

and assured him EPD would do all it could to solve the 

problem.
01/24/11 01/31/11 7 Performance RP alleged officers were speeding on I-5 in the Portland 

area.

Lt. spoke with officers about driving issue.  RP was 

anonymous with no contact info.

2011 Service Complaints Master Sheet
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01/25/11 02/07/11 12 Performance RP alleged he observed officer not give a ticket to a 

motorist who pulled an illegal U-Turn

Sgt. spoke with officer and learned he was on his way to 

court and did not have significant time to issue a ticket. 

01/25/11 02/04/11 9 Performance: 

Dismissed Alternate 

Remedy

RP alleged EPD did a poor job of inventorying his belongs 

and he was missing items when released from jail.

Dismissed - alternate remedy - after learning the jail had 

found some of the items. RP was also advised he could file 

a risk claim.
01/25/11 02/14/11 19 Service Level RP was concerned that is took EPD 30 minutes to 

responded to an attempted burglary call reported by his 

daughter.

Lt. reviewed records, contacted RP with details of call, 

response, and on how the call was dispatched. (14 

minutes elapsed)
02/27/11 03/01/11 4 Courtesy RP felt officer was manipulative toward her while issuing 

a citation.

Sgt. reviewed ICV, noted officer was polite and 

professional. Sgt. spoke with RP who expressed 

exasperation with the whole police and court system.

02/01/11 02/07/11 6 Performance RP was concerned EPD would not investigate an alleged 

kidnapping of his girlfriend's daughter.

Sgt. reviewed records of issue and found it to be a 

custody issue which involved a different jurisdiction; EPD 

follow up had been appropriate.

Yes

02/02/11 02/15/11 13 Performance RP reported that he observed an EPD patrol car run a stop 

sign leaving Sheldon High School.

Sgt. spoke with officer and witness about incident. 

Reported on issue to RP.

02/03/11 02/04/11 1 Other RP alleged that officers came to the Mission after being 

called by employees. RP claimed they told him the 

Mission could do what they wanted.

Dismissed/other

02/04/11 02/22/11 18 Performance RP felt that officers did not properly investigate an 

incident in which he was arrested for disorderly conduct.  

He felt that the other party was at fault and alleged that 

EPD did not talk with witnesses.

Sgt. reviewed records and spoke with officer, learned 

witness had been contacted, and both parties received 

citations in matter.  Sgt. spoke with RP about issue.

Yes

02/10/11 03/15/11 35 Courtesy RP stated that in her interactions with officer he was 

snotty and mean and did not forward her evidence to the 

proper officials.

Sgt. spoke with officer and learned EPD had examined 

RP's evidence and found no proof of allegation, officer 

had expressed concern for RP's health but had not been 

rude. Met with RP about issues.

02/11/11 02/22/11 11 Inquiry RP inquired into protocols for cleaning up homeless 

camps.

Lt. spoke with RP about EPD policy on homeless camps.

02/11/11 03/01/11 20 Performance PR was concerned Detective did not return his phone 

calls.

Lt. spoke with RP about issues surrounding his case and 

why detective had not returned calls.

02/14/11 03/01/11 17 Performance RP inquired into property that he claimed was not listed 

on the property sheet when he was lodged at the jail.

Sgt. checked with jail, had property inspected and 

documented, and spoke with officer about proper 

documentation of property.
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02/15/11 03/31/11 46 Inquiry RP inquired into the shooting of her dog by officer who 

came to her home to speak to her husband about an 

investigation.

Sgt. learned that dog was at large and charged officer.  

Officer fired multiple shots in accordance with police 

training (to shoot until the threat has stopped).

02/22/11 04/01/11 39 Inquiry RP alleged officer was teasing, rude, and kicked him when 

waking him to escort him from a building for trespass.

Sgt. learned officer nudged RP with foot while waking him 

for officer safety reasons. RP did not return calls made to 

his contact phone number.

02/17/11 02/28/11 11 Courtesy    

Dismissed/Other

RP alleged officer attempted to use a ruse to search her 

home and refused to give name.

After review of ICV Auditor Dismissed/Other

02/04/11 02/23/11 19 Service Level RP alleged officer insisted he must file a report in regard 

to his son with the school resource officer.

Sgt. review records, spoke with officer about easier 

resolutions to issue, and then spoke with RP.

02/23/11 04/11/11 48 Policy    Auditor initiated complaint into SWAT team entering and 

arresting a subject not in his primary residence without a 

warrant.

Sgt. learned SWAT was given consent to enter residence 

by the primary tenant. (not noted in Police Report)

02/24/11 03/17/11 23 Performance RP was concerned that when he reported a fight that he 

had broken up, he was told by officers that if there is no 

victim, there is no crime.

Supervisor reviewed records and listened to calls, 

determined that a dispatch should have taken occurred in 

this instance, and so advised the involved employees. RP 

was anonymous, so the supervisor was unable to contact 

him.

02/23/11 02/28/11 5 Courtesy         

Dismissed/        

Timeliness

RP alleged when officers came in regard to a call about a 

suicidal subject in her home they did not lock the door 

when they left.

Dismissed/Timeliness

02/28/11 03/07/11 7 Performance RP alleged that an EPD Patrol car almost side swiped him 

as it traveled by with lights and siren activated.

Sgt. was unable to identify officer, after speaking with RP 

it was noted it may have been Sheriff or OSP.

02/25/11 03/14/11 19 Performance RP alleged call taker seemed unreceptive and 

unprofessional when he called to report a man being 

assaulted near the Horsehead Tavern.

Supervisor tried to contact RP but was unable to.  

Reviewed calls and CAD from date and time of incident 

and was unable to located any call for service matching 

RP's description.
02/28/11 02/28/11 0 Dismissed/           

Other

RP was upset that when he reported a stolen motorcycle, 

an officer came and talked to him when he did not want 

law enforcement contact.

Dismissed/Other

02/24/11 03/08/11 14 Courtesy RP, a caseworker alleged officer was dismissive and rude 

when she tried to help in an interaction with one of her 

clients.

Lt. spoke with RP explaining officer did not have intention 

of being rude, but acted as she did out of concern for her 

own safety.

Yes

02/25/11 03/24/11 29 Use of Force RP alleged officers were rude, removed their tasers from 

their holsters, and threatened to call DHS during her 

arrest.

Lt. reviewed ICV, police reports and spoke with officer's 

who had probable cause to arrest RP.  RP did not respond 

to numerous messages left by Lt.
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03/01/11 03/16/11 15 Service Level RP alleged that officer was not responsive to emails, and 

he was not satisfied with the progress of investigation.

Lt. spoke with officer, learned that case had been turned 

over to DOJ, and he believed DOJ had communicated with 

RP.  Lt. spoke with RP and explained the case status.

Yes

03/01/11 03/11/11 10 Courtesy RP alleged officer harassed him, telling him he looked 

suspicious.

Lt. learned officer observed RP with a known criminal and 

was skateboarding in a prohibited area.

03/01/11 03/14/11 13 Policy RP was concerned about EPD policy and response to his 

complaint about a homeless camping issue.

Lt. spoke RP about issue and listen to concerns about the 

timeliness of response to the issue. 

Yes

03/01/11 03/22/11 21 Courtesy RP felt dispatcher was rude and unhelpful when she tried 

to report a broken gate at Golden Gardens Pond.

Supervisor reviewed call learned call taker was polite; she 

had relayed how the system worked to RP and promptly 

took information and entered a call notifying Public 

Works.

Yes

02/28/11 03/08/11 8 Policy RP was concerned about an issue his daughter was having 

involving an out of town tow company.

Risk services negotiated settlement with tow company 

and RP.

03/04/11 04/04/11 30 Performance RP was unhappy with the handling of an incident involving 

her daughter at a nearby school playground. Alleging 

officer did not investigate.

Sgt. learned officer did speak with all involved parents and 

children, no police report was filed because RP declined 

to  prosecute.  RP did not return phone calls or emails for 

contact.

Yes

03/07/11 04/21/11 44 Performance RPs alleged that officer entered their residence without 

permission and issued MIPs.

Sgt. learned that officers entered after paramedics due to 

a report of a subject falling from the  roof. The entry was 

permitted as a community caretaking function.

03/07/11 03/21/11 14 Performance RP was concerned that Officer was one-sided during call 

about a dispute between her and her daughter.  RP also 

alleged officer allowed her daughter to leave scraping a 

long scratch in her car.

Sgt. spoke with RP and officers, then recontacted RP to 

advise he had spoken with officers about better practices 

and that Risk was reviewing her claim for damage.

03/07/11 04/06/11 29 Other RP called to say that two officers came to his door 

between midnight and 6 am, pulled on his screen door, 

and tried to get in his back door. He stated that nothing 

was going on at his home.

Sgt. spoke with officers, learned they had been dispatched 

to a dispute in the yard, and that RP had slammed door 

on officers.  Sgt. spoke with RP and relayed details of call 

and officers' community caretaking function.

03/07/11 04/05/11 28 Performance RP was unhappy about the service he received from call 

takers when his wallet was stolen in Beaverton and then 

his Starbucks card used in Eugene.

Supervisor reviewed calls, learned policy and procedures 

were followed, and then spoke with RP and had an officer 

do some follow up.

03/08/11 03/14/11 6 Policy RP was concerned about lack of response to a homeless 

camping issue near her rental property.

Chief spoke with RP about issues, RP also was given a full 

explanation of how the system works from a call taker.
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03/09/11 03/30/11 21 Performance RP alleged that officer was unhelpful, dismissive and rude 

when she made a report that her son was being bullied.

Lt. spoke with officer and RP, learned that issues with her 

son were getting better, and that she had able to work 

with the officer to solve the problem.

Yes

03/10/11 03/21/11 11 Performance RP stated two officers came to her home on a noise call 

and were rude and threatening. One said he smelled pot 

and ask if he could search the home and then when he 

found nothing said he could call DHS.  

Sgt. spoke with officers and learned they had cause to 

check for the drugs due to children in the house.  Sgt. 

spoke with RP and relayed he would speak with officer 

about a using a more tactful approach when conducting 

investigations.

Yes

03/10/11 03/11/11 1 Inquiry RP was unsatisfied with EPD's response to an ongoing 

illegal camping issue near his business; RP was concerned 

for his employees' safety.

Supervisor contacted RP and explained how camping 

issues are handled; he then had a community safety 

officer contact RP for hints on business safety.

03/11/11 03/28/11 17 Performance RP was concerned that the person who assaulted him was 

not cited.

Lt. learned that the officer felt there was no probable 

cause to arrest. Lt. coached officer to take a report in 

order to  protect and serve members of public with 

disabilities.
03/13/11 03/21/11 8 Inquiry RP inquired with the Chief about an incident at the Egan 

Warming Center where, after a call for service about a 

disruptive  person, and dispatch notified police the person 

had warrants, they responded and arrested the person.

Lt. reviewed reports and spoke with Sgt at scene.  He 

found no policy violation in relaying the warrant 

information to officers.  Lt will work with patrol for 

procedures for future contact with warming centers.

03/14/11 03/28/11 14 Courtesy RP alleged call taker was sarcastic and rude, wasting time 

on questions that were not relevant to the traffic light out 

that he was reporting.

Supervisor reviewed call and noted allegation was 

unfounded. She spoke with both call taker and RP about 

the issue.

03/14/11 04/04/11 20 Performance RP alleged officer did not take a report about a restraining 

order violation when his ex-wife allegedly hit his 

girlfriend's daughter.  

Sgt. spoke with officer and learned he investigated, but 

did not file a report because he did not have Probable 

Cause.  Another officer was later dispatched,  wrote 

report and forwarded to DA for review.

03/15/11 03/22/11 7 Inquiry RP stated that an officer that lives across the street from 

him is running plates of people visiting him. He believes 

they are looking for friends of this brother  who no longer 

lives with him.

Sgt. spoke with RP about his concerns, learned RP was 

having more issues with the brother and was now 

cooperating with law enforcement.
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03/16/11 03/28/11 12 Inquiry RP inquired into why an officer stopped and asked lots of 

questions  of him when he did not dismount his bike to 

cross streets while riding on the sidewalk.

Sgt. spoke with officer, learned RP was stopped for a bike 

light violation and not for not dismounting when crossing 

intersections. Spoke with RP about situation and 

explained about the Field interview card officers fill out 

when they do not issue a citation.

02/07/11 05/03/11 86 Inquiry RP alleged that during multiple law enforcement contacts 

at her home, police used unnecessary force and stayed in 

the home longer than needed.

Sgt. learned EPD officers were not on scene during on 

incident, and another jurisdiction was responsible for the 

contact during another.

02/07/11 05/03/11 86 Inquiry RP alleged that officers repeatedly knocked/pounded on 

her door and refused to answer whey they were there or 

leave when asked to do so. 

Sgt. met with RP, her attorney and Deputy Auditor, 

explained that as one of her children is a wanted suspect, 

it is not unlawful or against policy for officers  to respond 

to a residence to attempt to locate a wanted suspect.

03/18/11 03/23/11 5 Policy RP inquired into the policy and direction officers are given 

as far as patrol priorities.  RP had been stopped for a 

bicycle violation and felt EPD time was better spent 

elsewhere.

Sgt. spoke with RP explaining why  officers do what they 

do in certain circumstances.

03/16/11 04/18/11 32 Performance RP a apartment manager was concerned EPD officers 

keep trying to locate a suspect who no longer resides in 

his complex.  He alleged that they scared a new tenant in 

the apartment by jiggling the door handle.

Sgt. spoke with RP, said he would notify officers that 

there was an onsite manager they could contact in the 

future, and explained that officer had actually made 

contact with tenant during incident mentioned and no 

policy violation occurred.

Yes

03/18/11 04/22/11 34 Service Level RP called to express concern about an officer not using his 

blinkers and then pulling over into the bike lane.

Sgt. learn officer was assisting Parking Control with a 

illegally parked vehicle.  Sgt. spoke with RP about 

situation and relayed RP's her concerns to the officer.

Yes

03/18/11 04/18/11 30 Inquiry RP alleged officer came to his home without probable 

cause and dismantled his gun and left it apart on his bed.

Sgt. learned that a roommate/landlord had called police 

to be dispatched about the  gun, and was the one who 

had moved gun to bed. 
03/08/11 04/22/11 44 Performance RP contacted PSO about her concern that officers were 

not handling a case properly (in which her daughter was 

run off the road).

Lt. spoke with officers about situation, learned what was 

being done, and requested further follow up with RP's 

daughter.  Lt. noted some of RP's frustration was over 

how criminal justice system works in such cases.

03/14/11 03/21/11 7 Other RP complained to the Auditor's Office that he had 

received a citation.

Dismissed/Alternate Remedy
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03/21/11 04/18/11 27 Use of Force RP alleged officer injured his arm while arresting him for a 

warrant and did not get a sign interpreter for him.

Sgt. reviewed ICV and spoke with officers about incident.  

ICV showed officers using notes and sign language to 

speak with RP and no sign of struggle causing injury.  

Officers did not ask investigative questions, so no further 

sign interpretation was needed.  Contact info given for  RP 

was not valid.

03/02/11 03/28/11 26 Inquiry Chain of command looked into a report written by an 

officer to see if procedures had been followed.

Lt. reviewed records and determined no policy violations.

03/22/11 04/11/11 19 Performance RP stated that officer was hot rodding  on the Ferry Street 

Bridge.

Lt. spoke with RP and with officer about the issue. Yes

03/21/11 04/04/11 13 Performance RP alleged that officers said nothing could be done when 

a man at the dog park stated he had a gun and was not 

afraid to use it.

Sgt. learned that no mention of gun was given to dispatch. 

The gun was found by officers -subject had a permit. 

Review of issue by City Prosecutor stated no prosecutable 

violations.  
03/18/11 04/04/11 16 Performance RP alleged officer was rude and unprofessional calling her 

childish when she refused to let him and her daughter's 

boyfriend  into her home on a civil standby.

Sgt. spoke with RP about her complaint and then with 

officer about future corrections he could make in the 

terminology he used. 

Yes

03/24/11 04/18/11 24 Performance RP was concerned  that an officer who came into his 

business  stating "You're being robbed" was in the wrong 

place, and did not assess the situation before entering or 

again before leaving.

Sgt. spoke with RP and agreed to relay his concern that 

officers receive more training.

Yes

03/24/11 04/18/11 24 Performance RP reported that he did not receive his knife back after he 

was released from jail.

Sgt reviewed police and property reports and noted a 

knife was not listed.   Sgt was unable to contact RP.

03/25/11 04/18/11 23 Performance RP expressed concern at the service level he received 

from a dispatcher when he tried to file a stolen car report.

Supervisor learned call taker was in training and did not 

give an adequate explanation of how to file  report. 

Supervisor spoke with RP and advised the employee of 

her concerns.
03/24/11 04/04/11 10 Performance RP reported that an officer would not trespass a boarder 

from her establishment, saying it was a civil issue; she also 

stated that he was rude and belligerent.

Sgt. spoke with RP about the issue of her boarding house 

and whether or not it triggers state landlord-tenant laws; 

he also noted he would speak with officer about her 

complaint.

Yes

03/24/11 04/25/11 31 Performance RP called to say he witnessed a patrol car driving down 

Garden Way at 45 to 50 miles an hour.

Officer could not be identified; Watch Commander sent 

out a memo on driving safety and contacted RP with 

findings.
03/24/11 03/25/11 1 Other RP wrote about issue with stored vehicles on street. Dismissed/Outside Jurisdiction.  RP notified of correct 

contact for complaint.
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03/28/11 04/14/11 16 Policy RP was concerned about officers showing up at 11:30 at 

night scaring him and his household during an 

investigation into a stolen phone.

Lt. spoke with RP about how officers are very call driven 

and many of their investigations must take place when 

they have time outside of a priority call.  

03/28/11 04/19/11 21 Performance RP alleged officer did an unsatisfactory job investigating a 

break in in her neighbor's trailer.

Sgt. reviewed reports and spoke with RP and officer.  Sgt. 

Found that a report was filed and suspect issued a 

citation.  RP was not aware these steps had been taken.

03/05/11 03/30/11 25 Inquiry RP contacted EPD about a person possibly Impersonating 

an officer.

Sgt. learned RP had found out officer was a security 

person, not EPD employee. Dismissed/ Outside 

Jurisdiction.
03/31/11 04/05/11 5 Disputed Facts RP alleged he was pulled over and harassed by officer 

only because the officer knew who he was.

Auditor's initial review of ICV showed that because the 

stop was late at night, and officer did not run plate until 

after the stop, it was clear the RP's identity was not the 

reason for the stop.  Dismissed/Alternate Remedy.

04/01/11 04/06/11 5 Courtesy RP alleged officer said he would make her and her friend 

his "project" while citing her for trespass.

Sgt. spoke with officer and learned that RP and friend 

were intoxicated, and that the officer had told RP that if 

they continued to commit illegal acts they would start 

going to jail.

04/01/11 05/24/11 53 Courtesy RP was concerned that an officer got him out of bed to 

modify a citation he received for DUII. When he 

protested, the officer tone changed to aggressive.  RP felt 

his rights were violated and he was targeted because he is 

Mexican.

Sgt. reviewed records, spoke with officer, and learned 

officer was required by DMV to modify paperwork.  The 

officer also took along a Spanish speaker to help with the 

contact.  No Policy violations noted.  Sgt. had a Lt. with 

Spanish speaking skills contact RP about the complaint.

04/05/11 04/06/11 1 Courtesy RP was concerned about the way an officer handled a 

violation of a stalking order involving her son, stating he 

was unprofessional and harsh.

Sgt. spoke with RP and then with officer about the RP's 

perceptions of the situation.

03/29/11 04/14/11 15 Inquiry RP alleged that he could hear officers beating up his friend 

in the booking area of the jail when they were both 

arrested.

Sgt. learned no EPD employee was present with RP's 

friend when RP said he heard the beating (jail officials 

only).  Sgt. spoke with friend, who stated that he was not 

assaulted and praised EPD officers for their good work.

03/29/11 04/08/11 9 Inquiry RP alleged officers grabbed him, handcuffed him tightly 

and roughed him up during an arrest for Trespass II.

Sgt. reviewed ICV and reports, and contacted LCSO. Sgt. 

found no evidence to support allegation and no evidence 

of any violation.
04/06/11 04/06/11 0 Performance RP, a property manager, alleged officer may have 

accessed  an apartment of a suspect without permission.

Dismissed/ Timeliness
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04/06/11 05/17/11 41 Courtesy RP was unhappy about the service he received from an 

officer who responded to a call about a nephew who had 

broken into his deceased mother's safe.

Sgt. reviewed issue and spoke with RP; Sgt. also spoke 

with involved officer regarding being more patient and 

compassionate with victims.

Yes

04/08/11 04/14/11 6 Inquiry RP inquired into where his belongings  went after his 

arrest.

Sgt. learned property had been lodged at evidence.  A 

message was left for RP to contact Sgt.

04/11/11 04/18/11 7 Performance RP stated that two police cruisers were parked on the 

corner of Maple and Elmira with the officers just standing 

there chatting.

Sgt. discussed with RP the reason why officers were in the 

area and the debriefing they were doing about an incident 

at the time.  

Yes

04/11/11 04/26/11 15 Inquiry RP alleged that officer told the judge things not 

documented in his report.

Dismissed/ Alternate Remedy

04/12/11 05/10/11 28 Policy RP was concerned that even though she has called EPD 

about the speeding in her neighborhood nothing seems to 

be done.

Sgt. spoke with RP about enforcement options in her 

neighborhood and referred her to Public Works for repair 

of traffic calming devices on her street.

Yes

04/12/11 04/18/11 6 Policy RP was concerned that officers had spoken to a suspect in 

her son's car theft incident and told them the information 

had come from her.

Sgt. spoke with RP and explained sequence of a series of 

events and ways someone could get information from 

CADs and public record requests.  Also had a Detective 

follow up with RP and son on case.

04/13/11 04/22/11 9 Service Level RP was concerned that a man who pulled a knife on him 

would not be arrested because he used a racial slur. 

Sgt. spoke with officer and RP. Learned that  suspect had 

been arrested.

04/14/11 05/02/11 18 Performance RP alleged officers were rude and talked with the suspect 

before her; she also alleged that the officers did not deal 

with the reason she called EPD.

Sgt. reviewed CAD, Police Reports, and Intake records; 

Sgt. learned officers did not have enough evidence to cite 

neighbor for reckless driving and that an emotional long 

standing dispute was in place between the neighbors. Sgt. 

spoke with RP about issue and EPD policy.

04/19/11 04/19/11 0 Performance RP felt a dispatcher did an inadequate job helping a caller 

who needed an ambulance.

Supervisor listened to calls, learned that call taker 

followed all protocols and even tried to call caller back 

after a dropped call. No delay in dispatch of ambulance 

was noted.
04/18/11 04/26/11 8 Policy RP was upset that when he son was issued a MIP, the 

officer would not let him take a breathalyzer.  

Dismissed/ Outside Jurisdiction

04/20/11 05/31/11 41 Policy RP express concerned about the noise EPD was making 

during a training session in Coburg.

Training team was forwarded information and reduced 

amount of siren use.
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04/25/11 05/17/11 22 Service Level RP stated that officers did not notify her that her fence 

had been damaged in a police chase.

Sgt. spoke with officers, who did not recall an issue with 

the fence during the foot pursuit.  Sgt. spoke with RP 

explaining officers had not realized her fence had been 

damaged, and that it may have been done by the  

suspect.  RP was happy to talk with someone but did not 

want compensation.

Yes

04/27/11 06/17/11 50 other RP was concerned that when she went to pay a ticket for 

tinted windows her granddaughter (learner's permit) was 

issued. The ticket was for her and for unlawful operation 

of vehicle.

Lt.  was unable to contact RP.  Because RP was the 

licensed driver and owner of car, citation was issued to 

her.

04/28/11 06/14/11 46 Courtesy RP alleged officer was rude and harassing when he told 

him it was illegal to distribute papers on the sidewalk.  He 

stated that the officer asked for a couple of the papers 

and then ripped them up.

Sgt.  check city code and learned it was not a violation to 

ask for donations for a newspaper. Sgt. spoke with officer 

and with RP.

05/02/11 05/02/11 0 Performance RP inquired into a 911 call her daughter made about a 

burglary.  Her daughter stated the call taker told her to 

enter the home.  RP wanted to know if that had 

happened.

Supervisor reviewed 911 calls and learned  daughter had 

called from inside the home; Supervisor found that call 

taker had handled call correctly, verifying several times 

that the daughter felt comfortable being there and 

calming her.

05/02/11 05/10/11 8 Courtesy RP alleged officers were rude when they responded to a 

call for service; he claimed they treated him like he was 

drunk because he had peanut butter on his face.

Sgt. explained officers obligation to ask questions about 

signs of impairment during investigations.

05/03/11 05/06/11 3 Service Level   

Dismissed o/s 

jurisdiction

RP stated that officers cleared the intersection for a 

funeral procession using loud sirens which caused him to 

collapse because of the amplification of his hearing aids, 

and no one noticed his distress.

Dismissed / Outside Jurisdiction

05/03/11 06/01/11 28 Use of Force RP alleged that officers ground his face in the gravel and 

hit him on the back of the head while questioning him.

Sgt. did not receive a return call from RP.  Records 

indicated RP was intoxicated at time of the incident and 

officers used proper force to effect arrest.

05/03/11 05/10/11 7 Policy  Dismissed 

o/s jurisdiction

RP stated that 1 Sheriff and numerous Portland Police 

came to her home with a warrant to arrest her son.  She 

felt the police presence was excessive.

Dismissed/ Outside jurisdiction

05/03/11 05/12/11 9 Dismissed/Alternate 

Remedy

RP called to allege that officers are harassing her son.  She 

does not believe he should have been arrested for 

domestic violence.

Dismissed/Alternate Remedy
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05/04/11 05/10/11 6 Inquiry: Dismissed 

Alternate Remedy

RP and her daughter were concerned that officers took 

them to the hospital against their will and would not read 

them their rights.

Dismissed/Alternate Remedy

05/10/11 06/14/11 34 Conduct RP alleged officers left handcuffs on too tight, grabbed 

her hair and asked if they could get rid of her.

RP did not respond to repeat calls from Sgt.  Sgt. spoke 

with officers and reviewed ICV.

05/12/11 06/09/11 27 Service Level RP was unhappy that when he tried to dispose of a live 

rifle shell in a responsible manner he was transferred into 

oblivion.

Supervisor reviewed nonemergency calls from RP and 

spoke with RP about the miscommunication she noticed 

in the calls and about some ideas to make the system 

better. (Music when placed on hold, call takers giving 

numbers to other stations instead of transferring etc.)

05/12/11 06/07/11 25 Service Level RP was upset that he could not get a return phone call 

from an officer in regard to his complaint of vandalism.

Sgt. learned officer had recently returned to patrol after a 

year at the airport and no longer had password to his 

phone message line and had given RP his cell phone 

number.  Sgt. stressed importance of returning calls.  

Officer contacted RP.

05/12/11 05/18/11 6 Performance RP felt officers did an incomplete investigation when they 

arrested his friends and himself because he felt that they 

were  the ones assaulted.

Sgt. learned officers did a through investigation that was 

documented in the police reports.  RP declined to speak 

with Sgt.  due to having retained a lawyer. 

05/16/11 06/20/11 34 Courtesy RP alleged officer was rude and uncaring when 

responding to a misunderstanding at a car dealership.

Lt. was unable to speak with RP.  Officer iterated it had 

been a very busy day and, finding the situation resolved, 

declined to listen to details of civil dispute.  Admitted 

taking time to listen would have been better customer 

service.

05/16/11 06/28/11 42 Courtesy RP alleged officer told her if she did not take her dog 

inside he would shoot it and when she tried to talk with 

another officer he would not listen to her.

Sgt. learned officers were looking for an felony escapee at 

the time of the interaction. Officer had told her the 

animal was distracting the search and if it attacked would 

be shot.  RP admitted she had not heard the officer. Sgt. 

spoke with officer about RP's concerns.

05/16/11 05/24/11 8 Performance RP called to report that an EPD patrol car almost hit his 

father-in-law while pulling someone over.

Lt. was unable to locate the officer involved, but assured 

RP he would use the incident as a training issue with all 

his officers.
04/11/11 06/15/11 64 Courtesy RP alleged officer was rude and showed disrespect for the 

flag when he threatened to throw his stuff on the ground.

Lt. spoke with RP and learned EPD was near by but it was 

a federal officer who caused his flag to touch the ground.  
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05/11/11 05/25/11 14 Use of Force RP alleged that officers used force to arrest him. Cpt. learned that RP was in the process of being 

trespassed from City Hall and would not heed direction 

from officers. RP received no injuries from the arrest.

05/17/11 06/23/11 36 Courtesy RP alleged officer threatened to beat him up and put him 

in the back of his patrol car.

Sgt. spoke with officer who stated that his does at times 

verbally warn suspects that if he had to arrest them and 

they resisted arrest, they could get hurt during the arrest 

procedure.  Sgt. was unable to get in touch with RP 

despite numerous attempts.

05/17/11 06/08/11 21 Courtesy RP was upset about an officer's demeanor when he 

responded to her call for service concerning possibly 

being drugged at work.

Officer spoke with RP about issue and then with officer, 

stressing to be very cognizant in how he interacts with 

people.
05/18/11 05/20/11 2 Performance/Dismis

sed Timeliness

RP alleged officer failed to list in his report or issue him a 

receipt for his personal property when he was arrested.

Dismissed/Timeliness

05/19/11 06/07/11 18 Performance RP submitted a complaint form stating he had witnessed a 

patrol call speeding through a school zone without lights 

or sirens.

Lt. spoke with officer and learned that officer was 

responding to a foot pursuit called in by another officer, 

and had used siren at intersection.  Lt. spoke with RP 

about the issue.

05/17/11 06/23/11 36 Courtesy RP alleged that when an officer was asking him questions 

he threatened to beat him up and put him in the back of 

his car.

Sgt check CAD's and found no record that officer was at 

location with RP. RP spoke with officer who stated he 

does tell suspects that they could be hurt if they resist 

arrest. RP is now out of state and will try and connect 

with Sgt. 

05/23/11 06/03/11 10 Courtesy RP felt victimized after he was pulled over on his bike for 

failure to obey a traffic control device. He stated that the 

officer treated him with scorn.

Sgt. reviewed ICV and noted officer was professional 

throughout the encounter with RP.  Sgt. spoke with RP 

who still felt officers should be doing things more 

important than citing bicycle riders.

05/23/11 06/14/11 21 Performance RP was unhappy about the way an officer handled a 

stalking order issue.

Sgt. reviewed records from incident and discussed 

procedures concerning restraining orders with RP.

05/25/11 06/16/11 21 Performance RP felt police were harassing him after, while trying to 

take an intoxicated friend home, police were called by 

neighbors.  Police showed up at his apartment.

Sgt. learned that officer had recognized the vehicle in the 

call from a previous incident which is why he responded 

to RP's apartment.  Sgt. spoke with RP about his concerns.
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05/25/11 06/16/11 21 Other RP felt EPD responded too aggressively (too many 

officers) on a noise complaint.

Sgt. learned that the call had included information that 

suspects were talking about shooting police, which led to 

the response.  RP was cooperative.  No arrests or 

citations.  Sgt. spoke with RP about the issue.

05/26/11 06/17/11 21 Service Level RP was concerned that she could not get EPD to respond 

to a woman selling meth in the alley behind her building.

Lt. reviewed CAD for dispatch records and contacted RP 

with his findings.

05/26/11 06/08/11 12 Service Level: 

Dismissed Other

RP felt EPD was unresponsive to smells coming from her 

neighbor's apartment.

Dismissed/ Other

06/01/11 06/09/11 8 Policy RP was concerned that officers keep pulling over his 

girlfriend while she is driving his car. (RP has a revoked 

license)

Sgt. spoke with RP about officers' duty to verify whether a 

citizen with a revoked license is driving. 

06/02/11 06/13/11 11 Policy RP was concerned that an officer did not take a report or 

issue citations when she was in an auto accident.

Sgt. spoke with RP about EPD policy of only taking a 

report in an injury accident. Sgt. also expressed RP's 

concerns to the chain of command.

06/06/11 07/05/11 29 Courtesy RP alleged officer who responded to a noise complaint 

was rude, bordering on harassment.  He was also 

concerned that officers keep everyone inside during a 

party investigation (he stated that that caused one person 

to jump from a 3rd floor balcony).

Sgt. spoke with RP and then officer about RP's concerns of 

officers; demeanor.  Lt. Spoke with RP about Party Patrol 

tactics and need for officers to take control of scene.

Yes

06/06/11 06/10/11 4 Inquiry RP called to see if anything was being done about his 

noise complaints concerning a neighborhood bar.

Sgt. spoke with RP explaining noise ordinance, and how 

RP can best use the system (including documenting all 

complaints with incident numbers).  Sgt. also explained 

matrix for call priority.

Yes

06/07/11 06/29/11 22 Performance RP was concerned officers woke him at 11:30 because his 

neighbor didn't like where he puts his trash cans; he also 

complained that the officers would not listen to his side of 

the issue.

Sgt. spoke with RP about officer shift schedule and 

following up with complaints as dispatched; Sgt. also 

about the limits of what EPD can do with civil issues.

06/09/11 07/05/11 26 Inquiry RP was concerned Records had been untruthful when he 

asked for information about anyone who had requested 

information about a certain incident.  

Supervisor learned DA had accessed information (not 

considered a public record); it appeared to be a 

miscommunication on meaning of terms. RP was issued a 

clarifying letter.
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06/09/11 06/20/11 11 Service Level RP was unhappy that when he went to city  hall to report 

a homeless camping issue he was directed to a red phone, 

and then told someone would call him.  He felt since he 

had made the effort to come to city hall someone should 

have been available to speak with him.

Lt. spoke with RP about staffing shortages and how 

incidents are triaged and prioritized.

06/13/11 06/14/11 1 Inquiry: Dismissed  

out/jurisdiction

RP express concerned about the way she was patted 

down by an arresting officer.

Dismissed/ Outside Jurisdiction

06/12/11 06/13/11 1 Inquiry RP was concerned about the driving of an officer. Sgt. spoke with RP and then with officer about the issue.

06/13/11 07/13/11 30 Service Level RP was upset that she had been unable to speak with an 

officer to release her clothing from property control.

Sgt. spoke with officer on issue and then spoke with RP 

about procedures at property to claim her belongings.

06/13/11 06/16/11 3 Courtesy    

Dismissed o/s 

jurisdiction

RP stated that when he was pulled over on a traffic stop 

officer shined a flashlight in his eyes for over 15 minutes.

Dismissed/ Outside Jurisdiction

06/17/11 07/14/11 27 Courtesy RP was concerned that her son was issued an MIP without 

the officer verifying he was drinking; she also stated that 

the officer was also rude.

Sgt. spoke with RP about the test that was used in her 

son's incident (horizontal gaze nystagmus exam) and 

explained the court process to her.  RP still felt EPD had 

more important things to do than harass students.

06/20/11 06/23/11 3 Other                 

Dismissed/Other

RP was unhappy that two officers came to his home to 

ask about illegal fireworks and acted like they didn't 

believe him.  Then an hour later he saw them standing 

around a block away.

Dismissed/ other

06/24/11 07/05/11 11 Courtesy RP was unhappy with how he was treated when arriving 

for an appointment at property control.

Supervisor learned desk person followed protocols in 

place, but realized changes needed to be put in place and 

implemented them. Supervisor also spoke with RP about 

incident.

Yes

06/22/11 07/05/11 13 Service Level RP felt call taker wasted time questioning him about the 

incident he was reporting after he told her he was legally 

blind.

Supervisor reviewed call and learned call taker asked 

questions that RP was mostly able to answer and 

immediately dispatched officers who arrived within five 

minutes. Supervisor also spoke with RP about incident.

Yes

06/23/11 07/19/11 26 Courtesy RP felt call taker was uncooperative and unprofessional 

when she wanted to reconnect with her 14 year old 

daughter by VOI before the call taker called her daughter.

Supervisor, reviewed 911 calls and realized call takers 

where unfamiliar with technology of computer phone 

calls and were trying to follow established protocols.  

Supervisor noted a training issue for the call center and 

spoke with RP about the call.

Yes
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06/24/11 06/27/11 3 Policy RP inquired into why the officer who took his report 

about a hit and run did not cite the other driver even 

though he was able to identify them.

Sgt. spoke with RP about the culpability portion of a hit 

and run crime and reminded officer he must submit a 

police report even though he did not cite the other driver.

06/29/11 07/12/11 13  Inquiry                     

Dismissed/Other

RP alleged officer was untruthful and made suggestive 

comments to her passenger during a traffic stop.

Auditor dismissed (other) after reviewing CAD and ICV of 

incident.

06/30/11 07/01/11 1 Constitutional Rights 

Dismissed Alternate 

Remedy

RP was unhappy he was cited for littering when he put 

out a cigarette and kept the butt in his hand. He felt he 

was being harassed.

Dismissed/ Alternate Remedy

07/05/11 08/08/11 33 Performance RP was concerned that officer did not cite the driver who 

failed to yield and caused a bike/vehicle accident and that 

officer was biased against him because he had arrested 

him before.

Sgt. looked into issue and learned that officers were 

unable to determine who was at fault.  No report was 

written because there was no medical transport even 

though there was a slight injury.  Sgt. forwarded a memo 

to training on the need to clarify when a police crash 

report was needed.  Sgt. spoke with RP about his findings.

07/08/11 08/08/11 30 Policy RP inquired into EPD's training in regard to 

developmentally disabled people. RP's son was arrested 

and she would like to understand how the Incident was 

handled.

Sgt. reviewed records of arrest and spoke with RP about 

the and discussed the issue, EPD Policy and Training in 

regard to developmentally disabled individuals.

07/12/11 08/10/11 28 Courtesy RP alleged officer was rude and lectured her when he 

spoke to her about her son's shoplifting incident.

Sgt. spoke with officer and then contacted RP.  RP told 

Sgt. she was frustrated with the help available in the 

juvenile system and because of that tensions were high 

and miscommunication happened with the officer.

07/12/11 07/13/11 1 Courtesy RP was concerned about how his 911 call was handled 

when he called to check ETA of responding units.

Supervisor reviewed the call in question and learned that 

call taker did not ask clarifying questions before 

transferring to the non emergency line.  Supervisor spoke 

with RP and with call taker.

Yes

07/13/11 09/08/11 55 Performance RP was concerned that police would not arrest a 

disorderly patient at her care facility even though the 

victim wanted to press charges.

Sgt. researched records and policy of transport and arrest 

of mentally ill suspects who are in a facility.  Spoke with 

RP and DA about legal issues.  Noted officers did not 

violate policy, put forwarded issues that need clarification 

in the future to chain of command.

Yes

07/18/11 08/01/11 13 Policy RP was concerned because he has noticed officers 

exceeding speed limits and weaving in and out of traffic.

Sgt. spoke with RP who stated he only wanted to make 

the department aware.  Sgt. explained expectations for 

officer's driving and thanked RP for his input.
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07/20/11 07/28/11 8 Courtesy RP alleged officer was rude calling him a jerk when he 

questioned him about videotaping police.

Sgt. spoke with officer about appropriate language with 

citizens and then spoke with RP about incident.

07/20/11 08/01/11 11 Policy RP was upset that EPD did not seem to do anything about 

illegal fireworks.

Lt. spoke with RP about steps EPD takes with the 

fireworks issue and encouraged RP to continue to call in 

so they can have an accurate record of the ongoing issue.

07/20/11 07/22/11 2 Policy               

Dismissed Alternate 

Remedy

RP stated officer talked and talked during a traffic stop 

endeavoring to get him to incriminate himself.

Dismissed/ Alternate Remedy

07/21/11 07/25/11 4 Policy RP called to asked about the EPD officers he saw out on I-

5 doing truck stops.

Lieutenant and Sgt. both spoke with RP about EPD's 

collaboration with DOT to perform truck safety stops in 

the Eugene area.
07/13/11 10/18/11 95 Inquiry During the course of another investigation concerns were 

raised by the Chief and Auditor as to whether proper 

notifications were made after sustained allegations in 

2000, 2001, 2004 and 2006.

As a result of this inquiry all notifications required under 

Brady have been made.

07/22/11 08/08/11 16 Performance RP was upset that when he tried to get in touch with an 

officer to learn more about a warning his son was given 

the officer did not return calls.  When he finally heard 

from officer it was at 1am, and RP stated that the officer 

was bent out of shape about answering his questions.

Sgt. spoke with RP about his concerns and spoke with 

officer about listening and returning calls in a timely 

fashion and citing statutory language (not opinions) to 

drivers.

07/25/11 08/01/11 6 Inquiry RP  alleged that an officer went repeatedly to his son's 

house while investigating a alleged hit and run concerning 

him and that the level of investigation was poor.  

Sgt spoke with RP about situation and officers' attempts 

to located RP.  RP's DMV information was listed at 

address of son and not his current address.  No policy 

violations.
07/26/11 08/10/11 14 Performance RP alleged officers detained him in handcuffs for over 9 

hours, refused to loosen them, and that when he was 

released from jail another officer harassed him.

Sgt. reviewed records and found RP was in hand cuffs for 

1 hour and 13 min, during the investigation of incident in 

which RP was involved.  Officers also checked cuffs at RP's 

request and found them applied correctly.  Sgt. spoke 

with RP about his findings.

07/26/11 08/08/11 12 Courtesy RP was unhappy with how an officer treated her and her 

children during an accident investigation.

Sgt. spoke with RP and with officer about the interaction.

07/27/11 07/29/11 2 Courtesy         

Dismissed/        

Timeliness

RP complained that an employee was aggressive during a 

traffic stop in February 2011.

Dismissed/ Timeliness
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07/27/11 08/18/11 21 Inquiry RP stated he saw and officer get out of his vehicle and 

throw an older gentleman against a construction fence.

Sgt. looked into issue and, without a time and date, was 

unable to find any EPD contact at the location in question.  

Sgt. contacted RP and explained what his investigation 

had found.

07/28/11 08/18/11 20 Inquiry RP was concerned that officers allowed his neighbor 

access to his home while doing an agency assisted with 

the F.C.C.

Sgt. reviewed records and learned that the person RP was 

concerned about was actually a Civilian Ride Along with 

the officers.  Sgt. spoke with RP regarding his findings.

07/27/11 08/26/11 29 Policy RP alleged officer pointed a taser at him while he tried to 

negotiate with him over the confiscation of his 

skateboard.

Lt. emailed with RP regarding policy that officers may 

seize evidence until trial; no evidence supported the 

allegation that a taser had been unholstered or pointed at 

RP.
08/02/11 08/22/11 20 Performance RP was concerned about the safety of children when she 

saw an EPD patrol car go by her home on Chambers street 

at an excessive speed in the early morning period.

Sgt. learned that there had been a Code 3 cover call that 

morning and spoke with RP about the issue.  He also 

spoke with officers about safe driving.

08/01/11 08/04/11 3 Preference    

Dismissed/Timeline

ss

RP was concerned officer did not do a thorough job in 

investigating the theft of his belongings.

Dismissed/ Timeliness

08/02/11 08/09/11 7 Policy RP inquired into the street camping Policy. Lt. contacted RP and explained the Policy.

08/03/11 08/18/11 15 Disputed Facts RP felt that an officer's summary of his interaction with 

police was not accurate.

Sgt. spoke with officer and reviewed ICV of incident, 

found no inaccuracies.  Spoke with RP about incident.

Yes

08/04/11 09/06/11 32 Courtesy RP was concerned that an officer was disrespectful, 

laughed at her, did not take a report and would not come 

to her apartment making her walk up and down the stairs 

several time even when she is disabled.

Lt. spoke with officer about RP's concerns, but was unable 

to reach RP.  Left message with contact information.

08/04/11 08/29/11 25 Other RP was upset that she was blocked in while a arrest was 

being made, which made her feel vulnerable. She wished 

they could have waited until she was clear of the area.

Sgt. spoke with RP about the timing and facts of the 

incident and why officers needed to react at the time and 

not wait.

08/05/11 08/11/11 6 Other RP was upset that he received a littering ticket even 

though the officer did not see him throw the trash.  He 

also alleged the officer fabricated a story about someone 

in Washington DC looking for him.

Dismissed/ Other. Auditor's preliminary Investigation 

found RP did have a Washington DC official trying to 

locate him.

08/09/11 08/15/11 6 Performance RP was concerned that officers conducted an 

investigation and arrested her nephew in her living room 

and did not wake her during the incident.

Sgt. spoke with officers and with RP.  Officer did not 

believe that disturbing RP sleep was necessary as the 

investigation did not involve her.  Her nephew also did 

not request she be woken.  

Yes
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08/10/11 08/30/11 20 Policy RP wanted to know how officers could take him into 

custody after he called a confidential help line.

Sgt. spoke with RP about the community caretaking 

function of police officers.

08/11/11 09/06/11 25 Performance RP was frustrated at the customer service he received 

when from out of town he tried to contact EPD and the 

subpoena service team about a court summons he had 

received.

Sgt. worked with subpoena team coordinator to update 

procedures and protocols.  Sgt. also spoke with RP about 

the customer service and what had been done.

08/15/11 08/22/11 7 Courtesy RP alleged officer was rude with a impolite demeanor 

while giving a traffic citation.

Dismissed/ Other. Auditor's review of ICV showed no 

policy violations related to demeanor or courtesy.

08/15/11 08/18/11 3 Policy RP was concerned because he had been told by a bike 

officer that citing children without helmets was a low 

priority for EPD.

Sgt. spoke with RP and explained that officers routinely 

address the issue of children without helmets usually 

giving warnings rather than citations.

Yes

08/16/11 08/26/11 10 Courtesy RP stated she had question an officer about his treatment 

of 2 homeless people and felt he was aggressive toward 

her in the interaction.

Sgt. spoke with RP about the officer safety aspect of 

interjecting herself into a police interaction and why the 

officer would have been gruff with her at that time.

Yes

08/17/11 09/19/11 32 Courtesy RP was upset that an officer towed his vehicle from the 

Wal Mart parking lot with no warning and was hostile and 

threatening to him.

Sgt. learned that RP had been given warning to move by 

the establishment and another officer the week before. 

Sgt was unable to contact RP.

08/12/11 09/06/11 24 Other RP was concerned that when her daughter was pulled 

over and given a warning the officer asked for her 

daughter's phone number.

Sgt. reviewed records and noted officer had filled and  

filed the required FI card for the warning contact, which 

asked for phone numbers of contact.  Sgt. spoke with RP 

about this policy and why the question was asked.

08/18/11 08/26/11 8 Policy RP inquired into EPD's policy on visible tattoos. Sgt. spoke with RP and told him that at this time there is 

no policy on tattoos, but it was be explored for future 

implementation.

Yes

08/18/11 08/22/11 4 Policy RP was warned about Prohibitive Camping and wanted to 

understand about what he could and could not do.

Lt. spoke with RP about the ordinance and what he could 

expect from EPD concerning enforcement.

08/19/11 08/30/11 11 Policy RP wanted to understand the policy around removing 

unloaded weapons from a vehicle during a traffic stop, 

even though he had declared them to the officer.

Sgt. contacted RP and discussed officer safety and the 

legal basis for such action.

10/19/11 10/25/11 6 Policy RP was upset that an officer had shut down a food 

distribution being put on by Food not Bombs.

Lt. reviewed the issue and learned the officer had shut 

down the food distribution because the group had no 

permits but had given them information on how to obtain 

them.
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08/19/11 08/24/11 5 Other RP was concerned that an officer had asked her different 

questions from her friend when stopped for being in the 

park after hours. She also felt a question about her 

clothing was inappropriate.

Sgt. reviewed ICV of stop and contacted RP.  Discussed 

questions an officer must ask to fill out a Contact Card 

and why officer asked different questions and needed to 

clarify type of clothing worn.

08/19/11 09/27/11 38 Policy RP is concerned about EPD policy of taking persons in a 

mental health crisis to the jail rather than to the hospital.

Sgt. reviewed policy and determined it was outdated, 

since significant change at the jail in capacity to  handle 

medical and mental issues sent to chain of command for 

review. Sgt. also spoke with RP about what she had 

learned.

08/19/11 09/29/11 40 Inquiry RP told Newport OR officers he had been assaulted by 

EPD officers at a trailer park on Hwy 99.

Sgt. investigated allegation, no police contact with RP or 

other family members could be identified. 

08/24/11 09/16/11 22 Service Level RP reported that he was having a hard time getting an 

officer to call him back on his telephonic harassment case.

Sgt. spoke with RP who could not provide dates or times 

he had tried to contact officer. Researched  records and 

learned officer had promptly followed up with 

investigation.  Sgt. asked officer to contact RP for any 

updates he might have.

08/24/11 09/27/11 33 Courtesy RP alleged officer violated a section of the Police POM by 

expressing an opinion that he was hostile.

Lt. reviewed video and records did not find a violation of 

policy.  Lt. was unable to speak to RP due to a 

disconnected phone.
08/26/11 10/28/11 62 Courtesy RP alleged he was harassed and intimidated by a Eugene 

City Employee.

Sgt. reviewed incident, spoke with witnesses and 

contacted RP.

08/29/11 10/03/11 34 Performance RP was concerned about a patrol car's erratic driving 

(speeding, weaving in and out of traffic and using lights to 

clear an intersection).

Sgt. learned officer was heading to a call for a woman 

down in the road way.  RP was happy to learn officer was 

on way to a call and was satisfied with the follow up.

08/29/11 09/28/11 29 Courtesy RP was upset about how rudely and disrespectfully she 

was treated by officers when she called about her 

neighbors bottle rockets.

Sgt. spoke with RP and then with officers, reminding them 

to be sure that all parties in a dispute are heard.

08/29/11 09/27/11 28 Courtesy RP alleged officers told him they were going to put his 

wheelchair in the landfill when they arrested him.  He 

stated that he did not get his wheelchair back when 

released.

Lt. reviewed records and spoke with officers.  Was unable 

to contact RP. Learned that wheelchair was lodged with 

RP at the jail and documented at that time.

08/30/11 10/06/11 36 Performance RP complained that when he calls police about a uncle 

threatening to harm him they will not take a report.

RP did not respond to the Auditor's office to provide 

details about incident - without details further 

investigation was impossible. Dismissed/Other
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08/30/11 09/06/11 6 Performance RP reported that on patrol car on I-5 almost collided with 

her vehicle as it pulled into traffic.  RP did not want to be 

re-contacted.

Sgt. spoke with officer about importance of safety on the 

highway while doing traffic enforcement.

08/30/11 09/12/11 12 Performance RP stated officer was a no-show for a civil standby and 

that officers were not helpful and did not conduct a 

thorough welfare check on her daughter.

Lt. reviewed records and spoke with officers and RP.  

Learned that RP had sent mother to get the standby but 

did not give her specific instruction on how to accomplish 

it.  Learned officers had spent over an hour with RP 

explaining and trying to help and that one officer had 

done extensive follow up.

08/31/11 09/28/11 28 Courtesy RP was frustrated that he could not get help from EPD 

when he learned his home had been burglarized.

Lt. learned incident stemmed from a civil dispute between 

RP and ex-wife.  Spoke with RP and officers about 

incident.
09/01/11 09/06/11 5 Performance RP alleged that her husband noted a patrol car doing 80-

100 miles an hour on Jefferson with lights and sirens 

which was too fast for conditions.

Sgt. spoke with officer and reviewed ICV of incident.  

Noted that officer was traveling to an in progress robbery 

at about 60 miles per hour.   Spoke with RP about 

incident.
09/01/11 10/03/11 32 Service Level RP was frustrated that EPD would not take a report about 

a women who gave her a closed account check for 

payment for her vehicle.

Supervisor reviewed intake calls and spoke with watch 

commander, learned that issue was indeed criminal and 

report should have been taken.  Supervisor spoke with RP 

and facilitated the filing of the Police Report.

09/01/11 09/13/11 12 Performance RP alleged officer did not do adequate follow up about a 

vehicle accident with injuries and the report was full of 

inaccuracies.

Sgt. reviewed reports and spoke with RP and officer .  

Instructed officer to amend report for inaccuracies.

09/06/11 09/07/11 1 Disputed Facts   

Dismissed: 

Timeliness

RP alleged that in 1997 officer used unlawful tactics of 

humiliation and belittlement to entice him to react and be 

arrested for resisting arrest

Dismissed/ Timeliness

09/06/11 09/09/11 3 Policy RP alleged that a police report did not list the knives taken 

from him when he was arrested.

Sgt. learned RP knives had been destroyed by Property 

Control because of time frame held and officer had not 

provided property sheet to RP.  Explained how to file a 

risk claim.
09/06/11 10/04/11 28 Courtesy RP alleged officer was more than rude when he 

demanded he pick up his stuff off the sidewalk.

Lt. learned officer insisted RP belonging be pick up 

because it was medications he was concerned could fall 

into the wrong hands.  RP did not return phone calls from 

Lt.
09/07/11 10/06/11 29 Policy RP was upset that her cell phone was not with her other 

belongs when she was released from the jail.

Sgt. learned phone had been lodged at PCU to down load 

pictures for evidence, and then returned to RP. RP did not 

return phone calls to Sgt.
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09/07/11 09/27/11 20 Courtesy RP complained that officers did not allow him to get shoes 

or wallet before they arrested him.

Sgt. learned that RP wanted discretion and to avoid 

embarrassment he refused to let officer get his shoes and 

wallet.
09/12/11 09/16/11 4 Inquiry RP did not understand why police came to his home and 

asked his girlfriend to search the home on the report of 

an anonymous caller saying they heard someone say they 

had a knife.

Sgt. spoke with RP about the situation and the call and the 

community care taking issues involved.

09/12/11 10/13/11 31 Policy RP  feels he is receiving harassing calls from EPD 

undercover drug officers trying to get him to buy drugs.

Sgt. researched contact number provided by RP.  Number 

is not associated with any Police Agency. At RP's request 

Sgt. emailed findings and policy information.

09/17/11 10/10/11 23 Performance RP alleged that a call taker dispatched Cahoots instead of 

an officer to take a bank fraud report.

Supervisor reviewed call to dispatched and learned call 

taker should have dispatched an officer for a report and 

discussed issue with call taker and RP.

09/18/11 10/18/11 30 Courtesy RP alleged officer pushed and yelled at him when he tried 

to cross an intersection after a Duck game.

Sgt. spoke with officer who explained that a large amount 

of vehicle traffic made it dangerous for RP to proceed and  

because of the flow he was unable to explain to RP.  Sgt. 

spoke with RP about incident.

09/19/11 10/17/11 28 Courtesy RP alleged officer was rude and disrespectful while citing 

her friend for a traffic violation.

Sgt. reviewed ICV and noted officer was professional 

through out the encounter and did not cited driver, 

warning given.  RP did not return messages left for her.

09/20/11 10/31/11 41 Courtesy RP alleged officer was unfeeling , commenting "I don't 

care" when he and his wife tried to get through game day 

traffic due to their dog having a medical emergency.

Sgt. spoke with RP and then reminded officer that the 

words we choose can influence how the entire agency is 

perceived.

Yes

09/26/11 10/25/11 29 RP called about a concern that when his wife called about 

a woman sitting on her during a minor during an 

altercation officers did nothing.

Sgt. reviewed details of call and spoke with officers, 

learned that during investigation witnesses did not see 

the behavior happen and no criminal behavior happened.  

Sgt. also spoke with RP and explained officers reasoning 

of issue.

09/26/11 09/28/11 2 Policy RP was concerned about the bikes chained up at 

Broadway and Olive and alleged that EPD's practice of 

chaining the bikes was against the law.

Lt. spoke with RP about the issue and other possible 

solutions to the issue of people loitering in the area.
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09/26/11 10/04/11 8 Performance RP was upset that an officer would not take a report 

stating it was a civil issue.

Sgt. looked into issue and learned the matter was civil 

with the potential of becoming criminal if the  parties 

involved did not follow through with the arrangement.  

Sgt. saw no violation of policy for officer. Contacted RP 

with findings.

09/28/11 10/10/11 12 Inquiry RP complained that officer searched her vehicle illegally 

during a traffic stop for illegal towing.

Initial investigation and review of ICV showed officer 

allowed 40 minutes to arrange a tow and then searched 

prior to EPD tow.  Dismissed/Other: no policy violation

09/29/11 11/10/11 41 Service Level RP was upset with the level of service she received when 

calling about an illegal camper near her neighborhood 

park.

Supervisor reviewed calls and spoke with call taker about 

her rushed tone. Spoke with RP and put her in contact 

with Lt. in charge of illegal camping for more information 

on city policy.

09/29/11 10/04/11 5 Performance RP filed an online complaint alleging the Office of the 

Chief did not respond to his correspondence.

Dismissed/ Outside Jurisdiction. RP notified of correct 

contact for complaint.

09/30/11 10/07/11 7 Courtesy RP alleged that officer was rude and short with her. Lt. learned a long standing dispute between neighbors 

was the reason for the contact.   When officer tried to 

explain what he could and could not do in the situation RP 

slammed the door on the officer.

09/30/11 11/08/11 38 Courtesy  RP alleged officers who came to investigate an assault 

were rude and short with her, would not answer her 

questions.

Sgt. reviewed police report and spoke with officers about 

the incident. Contacted RP about the incident and relayed 

further information from a supplemental police report.

10/05/11 10/11/11 6 Courtesy RP alleged officer was rude, not allowing her to file a 

assault report and taking her cane from her.

Lt. reviewed records and learned that RP's cane was taken 

from her as it was alleged she used it to assault Mission 

workers.  Witnesses did not hear any thing but 

professionalism from officer

10/07/11 01/09/12 92 Inquiry Officer unintentionally discharged a taser while 

conducting a spark test.

Sgt. reviewed records from incident and discussed 

procedures concerning tasers with officer.

10/10/11 11/14/11 34 Courtesy RP alleged that Supervisor was making disparaging 

remarks about past employees in the presence of her and 

others and that he also remarked on employees' private 

medical issues.

Sgt. spoke with employee and reminded to speak of past 

and present employees respectfully, and of HIPPA rights 

even if employee themselves are talking of medical issues.
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10/11/11 10/18/11 7 Conduct RP alleged an officer harassed him trying to tell him and 

his brother where they could walk through an area.

Sgt. spoke with officers and learned several warnings 

were issued to RP and brother, each property they were 

on had a letter of trespass on file.

10/13/11 10/28/11 15 Courtesy RP alleged that officer was rude and threatened to take 

him to jail for coming over to where his caregiver and the 

officer were talking.

Lt. spoke with officer and learned he was investigating a 

potential crime when RP approached and was asked to 

keep back.  Only after RP became hostile did officer speak 

to him about being arrested for interfering with police.

10/13/11 10/28/11 15 Policy RP was concerned about a traffic stop her teenage son 

was involved in. 

Sgt. spoke with RP.

10/14/11 10/18/11 4 Performance    

Dismissed: Outside 

Jurisdiction

Rp alleged a traffic stop was racially motivated. Preliminary investigation revealed Officer was not EPD.  

Dismissed/ Outside Jurisdiction.

10/13/11 10/17/11 4 Inquiry RP inquired into whether a number in an address had 

been transposed during an incident.

Supervisor reviewed call and learned call taker did not 

repeat back number and did transpose the number. 

Number has been corrected in system and call taker 

advised of issue.

10/14/11 11/07/11 23 Courtesy RP was concerned that when he called to report crank 

calls he was not taken seriously.

Supervisor reviewed call, found call taker was polite and 

professional, no policy violation, RP was contacted and 

told of findings.

Yes

10/17/11 10/20/11 3 Courtesy RP alleged officer was abrasive, yelling in his face during 

an  interaction where he had went the wrong way in a 

coned area.

Lt. spoke with officer who noted the cones were very 

clear as to the direction of travel and RP refused to exit 

vehicle so officer could speak with him. Officer confirmed 

he was direct with RP  Lt. also spoke with RP.

Yes

08/30/11 10/19/11 49 Inquiry  Dismissed: 

Other

Auditor was made aware of an incident criticizing EPD for 

not taking a report about a man who was allegedly 

robbed an gunpoint in the Whiteaker area.

Investigation revealed an incident that fit the description. 

Call was dispatched appropriately, victim kept leaving 

area before responders arrived.  13 calls in all came in.  

Dismissed/ Other

10/18/11 11/28/11 40 Conduct RP was upset that officers showed up on his doorstep at 

11:30 p.m. wanting to see a computer he was selling on 

Craigslist.

Sgt. spoke with officers about incident and learned it was 

concerning a investigation of a stolen computer. RP did 

not return phone calls to Sgt.

10/18/11 10/31/11 13 Inquiry RP inquired into rather EPD could help him with a non 

responsive driver who had struck him in an intersection.

Sgt. contacted RP and learned at time of incident RP had 

not claimed an injury and no police report was taken.  The 

issue was now a civil one between RP and the driver.
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10/19/11 10/27/11 8 Conduct RP alleged officer accused him of being drunk and then 

shoved him when he tried to hear what he was asking his 

grandson.

Sgt. spoke with officer and a witness who had called in 

report of man being verbally abusive toward a child. 

Witness stated officer was professional, and did in fact 

move RP back from him when RP disregarded instructions 

and approached the officer abruptly.  No Policy Violation.  

Sgt. spoke with RP about his findings.

Yes

10/19/11 10/21/11 2 Policy RP was upset that no police report was taken when her 

daughter was in a vehicle accident.

Sgt. contacted RP and spoke with her about DMV rules 

and what EPD policy is in accident situations.

10/20/11 10/31/11 11 Courtesy RP complained that officer was rude, disrespectful and 

short with him.

Sgt. reviewed records, spoke with officer and contacted 

RP about the incident.

10/19/11 10/27/11 8 Inquiry RP, in a newsletter to the Vagabond, alleged officer ate 

his meal while citing him for illegal burning and camping.

Sgt. looked into issue and learned no such citations have 

been issued this year. Sgt. also contacted the editor of 

paper who could not confirm if the story was true or not. 

10/18/11 10/28/11 10 Inquiry Dismissed: 

Alternate Remedy   

RP was concerned about his treatment by officers when 

he was issued a citation

Dismissed/ Alternate Remedy

10/21/11 11/17/11 26 Policy RP was upset that she was awaken by an automated call 

about a missing person at 10:30 p.m.

Supervisor spoke with RP about the "A Child is Missing" 

program and offered her the numbers to the program to 

have her number removed from the call list.

Yes

10/24/11 10/27/11 3 Policy RP received conflicting information about barking dogs 

and the noise ordinance and would like to learn about the 

policy.

Sgt. contacted RP, acknowledged his frustration, and 

explained relevant policy and procedure.  Sgt. discussed 

strategies RP could use in thr future to resolve the 

problem without a police response.

Yes

10/26/11 11/01/11 5 Performance    

Dismissed: 

Timeliness

RP alleged officer did not do a thorough investigation into 

an assault of her son.

Dismissed/ Timeliness

10/24/11 11/15/11 21 Performance RP was concerned about the treatment her brother and 

sister had received from a school resource officer.

Sgt. spoke with officer about incidents involving the 

brother and sister. Officer had spoken with mother of 

students involved and did not want to give out details to 

just anyone due to privacy issues.  Sgt. spoke with RP who 

understood that concern.

10/27/11 11/09/11 12 Performance PR expressed concerned that officers could not help him 

with a tenant in his quad who illegally entered his room 

and threatened him.

Sgt. spoke with officers about calls and learned roommate 

had been cited for theft but no other probable cause had 

existed for arrest.  Sgt spoke with RP about the situation.
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10/24/11 11/15/11 21 Courtesy RP expressed frustration that officer had not returned 

phone calls about a barking dog issue.

Lt. learned that officer had actually went beyond normal 

procedures on complaint and assigned an officer to look 

into the issue. Lt. spoke with RP, who now seemed happy 

with the response.

Yes

11/02/11 12/01/11 29 Courtesy RP stated an officer was rude and unprofessional and felt 

the officer looked at her inappropriately during a traffic 

stop.

Sgt. spoke with RP about her perceptions of the 

interaction.

Yes

11/04/11 11/08/11 4 Service Level   

Dismissed 

Timeliness

RP stated officer would not file a report about 5 people 

who assaulted him.

Dismissed/ Timeliness

11/09/11 11/17/11 8 Policy RP had questions on the policy of patting down juveniles 

for bicycle violations.

Sgt. spoke with RP about the difference between a pat 

down and a search and that neither policy nor law 

required officers to have parental permission.

11/09/11 11/17/11 8 Inquiry RP inquired into various police contacts of his son. Sgt. spoke with RP about situation and explained how to 

get police reports from public records requests, but also 

explained that he could not speak about them with him 

due to his son being an adult.

11/09/11 11/17/11 8 Inquiry RP was concerned when an officer placed her daughter on 

a bus that  was not hers at the scene of an accident. 

(Daughter  who had already been dropped off had walked 

to scene after seeing her bus in the accident.)

Sgt spoke with RP about incident, officer had ordered all 

students onto the bus due to safety concerns.  The officer 

could not allow student to walk back down the busy 

highway.

11/10/11 12/01/11 21 Conduct RP felt EPD was harassing him because of the large police 

presence in his neighborhood, including searching his 

home (with consent) and shining spot lights.

Sgt. spoke with RP about the gang presence in his 

neighborhood and the fact that a known gang member 

had been living in his home. He advised RP that heavy 

police presence can be expected in the area.

11/14/11 11/17/11 3 Policy RP was upset about no response to a barking dog issue 

and traffic speeding on his street.

Sgt. spoke with RP about dog issue and gave him some 

tools to assist, also referred him to Lane County for 

speeding issue on his county street.

11/14/11 11/28/11 14 Performance RP was unhappy with the handling of an incident involving 

her daughter's assault at school.

Sgt. learned that the officer had probable cause to arrest 

subject in the assault.  RP was happy to learn steps were 

being taken.
11/13/11 11/17/11 4 Policy RP was concerned that when her daughter reported an 

attempted break in officer did not dust for prints or take 

information to file a report.

Sgt. after reviewing records of call found  that there was 

not enough information for the incident to establish a 

criminal intent. Sgt. spoke with RP about situation. 
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11/14/11 12/05/11 21 Policy RP was concerned that EPD did not forward a hit and run 

investigation to another officer while the initial officer 

was on days off.

Sgt. spoke with RP about call prioritization and 

investigation follow up procedures. RP had also spoken 

with initial officer and was happy with what was 

happening with investigation.

11/14/11 11/16/11 2 Courtesy    

Dismissed: 

Timeliness

RP was concerned about how an officer questioned her 

about a sexual assault.

Dismissed/ Timeliness

11/15/11 12/08/11 23 Inquiry RP contacted that Auditor's office for the 2nd time about 

her son being cited for riding a pocket bike. RP would like 

information about the bikes to get out to the officers so 

they do not continue t have this problem.

Sgt. spoke with RP about the different types of pocket 

bikes and provided her with the state guideline chart.

11/16/11 11/30/11 14 Courtesy RP felt officer was rude and got in his face while issuing 

him a citation.

Sgt. spoke with witness at scene when citation was issued 

and learned RP was not forthcoming with his identity and 

officer used a stern tone to gain compliance.  Sgt. spoke 

with RP about issue.

11/16/11 12/06/11 20 Inquiry RP was unhappy with a call taker's explanation that EPD 

did not have jurisdiction over the U of O.

Sgt. spoke with RP about his situation with the U of O and 

learned another agency was involved with his litigation, 

but assured him EPD did have jurisdiction pertaining to 

criminal issues even at the U of O.

11/16/11 12/09/11 23 Inquiry RP inquired into what type of information was releasable 

to the public in police reports.

Sgt. spoke with RP and answered his questions, Records 

Manager provided EPD policy on reporting.

11/20/11 12/07/11 17 Inquiry RP stated that while attending a U of O football game an 

officer with a high and mighty attitude told everyone to 

step aside while escorting someone through the food 

court.

Sgt. attempted to identify officer or but was unable to 

determine identity or agency involved.  Spoke with RP 

about the situation.

Yes

11/15/11 12/06/11 21 Policy RP feels EPD is not enforcing the Prohibitive Camping 

Ordinance equally and is being misinterpreted by EPD 

Officers.

Sgt. spoke with RP at length about the ordinance and 

various laws pertaining to the situation, suggested RP 

follow up with the city prosecutor for further details.

11/22/11 12/08/11 16 Inquiry Auditor initiated inquiry into employee release of 

confidential information.

Sgt. looked into records and interviewed employee.

11/22/11 12/06/11 14 Policy RP was upset that EPD officers are riding their bikes on 

the sidewalk in the downtown area when others are 

ticketed for it.

Sgt. spoke with RP and explained that law enforcement 

had an exemption from that ordinance in order to 

adequately do their job.
11/23/11 12/07/11 14 Policy RP was upset at the slow response time when his 

daughter reported a burglary.

Sgt. spoke with daughter who was satisfied with the 

previous contact of a Lieutenant and a City Manager 

representative.
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11/28/11 01/11/12 43 Inquiry RP expressed discomfort with an off duty contact by an 

officer.

Sgt. reviewed records and tried to contact RP who 

declined to proceed with a complaint.

11/23/11 12/05/11 12 Courtesy RP stated that officers who responded when he was 

trespassed from the Library were rude and disrespectful.

Sgt. spoke with lead officer and Library Supervisor who 

advised RP has mental health issues and officers were 

polite and professional while escorting RP from the 

Library.

11/28/11 11/29/11 1 Performance     

Dismissed: 

Timeliness

RP was upset that EPD would not take a report about the 

harassing voices he hears in his home.

Dismissed/ Timeliness

11/29/11 12/28/11 29 Courtesy RP complained about discourtesy from an EPD volunteer. Supervisor spoke with RP and with volunteer about the 

incident.

11/29/11 01/12/12 43 Inquiry RP  alleged that EPD was using excessive law enforcement 

activity in his neighborhood to pick up his son on a parole 

violation.

Sgt. spoke with RP about situation. RP felt concerns had 

been address by one of the officers involved in the 

ongoing gang situation in the neighborhood.

11/30/11 12/07/11 7 Policy RP was upset that a officer was hassling a homeless 

woman about having a permit to sell merchandise from 

the sidewalk.

Sgt. spoke with RP about the incident and homelessness 

issues; RP also spoke with officer about the complaint.

12/01/11 12/05/11 4 Courtesy RP felt that a call taker did not take a call for service from 

his daughter about an assault seriously and downplayed 

the issue.

Supervisor reviewed calls and noted several statements 

made by call taker that seemed unprofessional, spoke 

with call taker about appropriate language and 

information to give out. Supervisor also contacted RP 

about her findings.

Yes

12/05/11 12/12/11 7 Inquiry RP noticed that an officer was driving with his rear 

flashers on and noted that it seemed to confuse 

motorists.

Sgt. learned that officer had been at a call that had 

required the rear flashers, and had forgotten to switch 

them off, when he noticed them he deactivated them at 

that time.  Sgt. spoke with RP about his findings.

Yes

10/14/11 12/14/11 60 Inquiry Internal: A complainant notified an officer during an 

accident investigation that he had a "friend" in law 

enforcement that could look up the other involved person 

to see if they were a High School Student.

Sgt. reviewed the inquiry and performed an AIRS audit 

run.  No evidence was found of a use in violation of policy.

12/15/11 12/15/11 0 Policy RP complained about the bike racks at Broadway and 

Olive.  He believes they are a violation of City Code and 

understands EPD placed them there.

Lt. spoke with RP about the history of problems at the 

intersection and the lack of compliance officers had 

previously received in the area, stressing this was a 

unconventional approach to the problem.
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12/15/11 12/15/11 0 Policy RP was upset that an EPD employee had marked his bike 

for removal while he had it locked up near his work.

Lt. learned that  EPD had received a abandoned property 

complaint about the bike stating it had not been moved in 

several days.  Lt. spoke with RP about the call and told 

him he may want to alternate where he parks his bike.

12/19/11 01/09/12 20 Service/Other RP was upset that an officer shone a flashlight into her 

house while investigating a theft at a neighbors 

apartment.

Sgt. reviewed call records and spoke to officer who 

remembered the investigation but not specifically shining 

a light in RP'S window.  RP' s phone was disconnected and 

attempts to contact at apartment were unsuccessful.

12/19/11 12/22/11 3 Inquiry RP noted he was a mentor for a young man who was a 

gang member.  He believes officer is harassing and 

threatening his friends.

Sgt. reviewed file and spoke with officer and his Sgt about 

issue, contacted RP with facts he learned. RP was 

unhappy police were investigating police and ended the 

conversation.

12/16/11 12/27/11 11 Performance 

Dismissed 

Timeliness

RP  was unhappy that officers did not investigate properly 

when he was involved in an altercation at Washington 

Jefferson Park.

Dismissed/ Timeliness

12/20/11 01/05/12 15 Inquiry RP complained that a man she knows from Occupy 

Eugene had his arm broken by an EPD officer.

Sgt. spoke with man in question and reviewed discharge 

papers from hospital, which noted soft tissue injury (no 

broken bones). RP refused to release any other medical 

documents.  Sgt also spoke with other involved officers 

and could find no evidence of a use of force by officer.

12/21/11 01/24/12 33 Service Level RP was upset that no one responded to call for service 

about a loud party in his neighborhood.

Supervisor reviewed records and intake calls and learned 

that call had been logged but call volume at the time did 

not allow dispatch.  Eventually an  officer was able to 

drive by and relayed to dispatch quiet on arrival, no 

contact was made.  Supervisor attempted to contact RP 

with resolution.

12/21/11 12/27/11 6 Performance   

Dismissed Alternate 

Remedy

RP was upset about a ticket he received for failure to 

maintain lane. He felt the officer gave him a nuisance 

ticket only because he has long hair and was near Occupy 

Eugene.

Dismissed/ Alternate Remedy

12/23/11 01/03/12 10 Inquiry    Dismissed 

Outside Jurisdiction

RP alleged officers did not do sufficient research before 

executing a search warrant at her home.

Dismissed/ Outside Jurisdiction.  Investigation showed 

another agency executed the warrant.
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12/27/11 01/11/12 14 Courtesy RP complained that officer was rude, and erroneously 

trespassed him from all the 13th Street Businesses.

Sgt. spoke with officer and learned that a complaint was 

received from a business before the contact with RP.  Sgt. 

left messages for RP but was unable to contact him.

12/28/11 01/17/12 19 Performance RP alleged officer was taking too long to investigate the 

arrest of her boyfriend.

Sgt. learned named officer was not involved with the 

arrest, notified RP of arresting officer's name and info on 

court proceedings.
12/28/11 01/17/12 19 Inquiry  Dismissed: 

Alternate Remedy

RP alleged officers searched his house without 

permission, although he signed a card consenting to the 

search.

Dismissed/ Alternate Remedy 

12/27/11 01/11/12 14 Policy     Dismissed:  

Timeliness

RP alleged officer's investigation was sloppy and 

unprofessional.

Dismissed/ Timeliness

12/27/11 01/11/12 14 Policy                 

Dismissed 

Timeliness

RP alleged officers would not listen or include his side of 

the story in their investigation of incident in Feb 2011.

Dismissed/ Timeliness

12/28/11 01/11/12 13 Inquiry RP alleged that on 3 separate occasions officers came to 

her apartment looking for a person with a warrant.  She 

does not know how to contact him and wants police to 

stop coming to her apartment.

Sgt. reviewed records of incidents, spoke with RP about 

why officers would contact her in regard to the wanted 

suspect.

12/28/11 01/09/12 11 Courtesy RP complained that officer was rude and scared her and 

her children when he came to her home to investigate a 

theft.

Sgt. spoke with officer about incident and learned much 

of what he said was advising RP about would could 

happen in the situation and was not intended as a threat 

toward RP.  Sgt spoke with RP about the incident.

12/29/11 02/16/12 47 Policy RP felt police handled the assault of her granddaughter by 

her brother poorly.

Sgt. spoke with RP about the policy involved in her 

incident and expedited a reporting to an outside agency 

for RP.
01/29/12 01/31/12 2 Policy RP was concerned that EPD is harassing her son and that 

they pointed guns at her and her grandchildren.

Sgt. reviewed records and spoke to RP about the incident 

in which her son was arrested. 

12/29/11 01/17/12 18 Policy RP was concerned that EPD had called Cahoots to help 

with a suicidal suspect.

Sgt. reviewed records of call and left messages to speak 

with RP.

12/21/11 01/24/12 33 Performance RP was concerned that an EPD patrol car sped by and cut 

him and his family off, then proceeded in traffic in a 

normal fashion.

Sgt. spoke with officer who had no recollection of 

incident, but wished to tender an apology.  Sgt contacted 

RP via email and iterated to RP that officer sometimes do 

not use lights and sirens while responding to radio traffic 

and that my have been what was going on, also that he 

had spoken to officer and offered his apology.
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12/16/11 01/04/12 18 Inquiry RP inquired into what the Department was doing to make 

sure racial profiling is not happening.

Chief contacted RP with information on programs the 

Department uses for training and an explanation of the 

City's Police complaint process.
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