
Spokane, Washington 
Near Nature, Near Perfect 

 
Nestled in the Inland Northwest at the foothills of the Rocky 
Mountains, Spokane, Washington, is a vibrant growing 
community that still has a small-town feel.  Spokane’s 
affordable housing, growing arts and theater community, 
and fine colleges and universities make it a choice 
destination for families and working professionals alike, and 
outdoors enthusiasts will relish Spokane’s prime location 
close to skiing, hiking, camping, lakes and beaches, and 
other recreational pursuits.  Spokane is the business hub of 
the Inland Northwest, with an international airport, multiple 
business and industrial parks, and high-tech infrastructure. 
With seventeen local golf courses, award-winning local 
wineries, Broadway plays at the Opera House, Spokane is 
a fantastic place to put down roots.  There’s something 
here for everyone.  
 
The City of Spokane is accepting applications for the 
position of Police Ombudsman. 
 
According to Spokane Municipal Code (SMC) Title 04, 
Chapter 32, the Office of Police Ombudsman (OPO) is 
established in order to: 
 

 Help ensure that investigation of complaints against 
police officers are accomplished in a timely, fair, and 
thorough manner; 

 Provide visible, professional, independent civilian 
oversight of police officers; 

 Provide policy makers with recommendations on 
improvements to police policies, procedures, training 
and to improve the quality of police investigations; and 

 Reassure the public that investigations into complaints 
and allegations of police misconduct are conducted in a 
timely, thorough, and objective manner. 

 
In accordance with Spokane City Charter, Article XVI:  
Office of Police Ombudsman Commission, The Police 
Ombudsman shall: 
 

 Actively monitor all police department internal 
investigations. 

 Act as an observer to any administrative or civilian 
investigation conducted by or on behalf of the police 
department when an employee of the police 
department is involved as a principal, victim, witness, 
or custodial officer, where death or serious bodily injury 
results, or where death or serious bodily injury results, 
or where deadly force was used regardless of whether 
any injury or death resulted. 

 Independently investigate any matter necessary to fulfill 
duties. 

 Publish reports of its findings and recommendations 
regarding any complaints it investigates. 

 At all times acts totally independent of police 
department and any requests made for investigation 
regarding a complaint by Ombudsman or 
commissioners must reflect their independent views. 

 
The Office of Police Ombudsman Commission seeks a 
professional with experience in the civilian oversight of law 
enforcement. It is important to the community that this 
person possesses:  
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 An in-depth understanding of civilian oversight of police 
functions. 

 The capacity to work well with diverse groups that 
make up Spokane's population. 

 A proven ability to be fair and impartial in administering 
justice. 

 A high level of self-awareness. 

 Competence as a highly motivated self-directed 
professional. 

 
 
The minimum qualifications for the position of Police 
Ombudsman are: 
 

 A baccalaureate degree from an accredited college or 
university with major coursework in law, public or 
business administration. 

 Legal, investigative, or prosecutorial experience within 
the five years prior to appointment. 

 Recent or current familiarity with police procedures 
within the five years prior to appointment. 

 Demonstrated ability to review investigations to ensure 
they are thorough and unbiased. 

 Successful completion of a criminal background 
investigation consistent with the requirements to 
become employed as a Spokane police officer. 

 Demonstrated ability to work with confidential 
information. 

 A record of community involvement. 

 An ability to interact courteously, fairly and effectively 
with individuals and groups from a variety of cultural, 
diverse and socio-economic backgrounds. 

 An ability to establish, build, promote and maintain 
working relationships with and communicate effectively 
with individuals and groups from a variety of cultural, 
diverse and socio-economic backgrounds. 

 Established reputation for even-handedness in dealing 
with both complainants and the regulated parties. 

 Become a resident of the City within six months of the 
beginning of the appointment term and maintain 
residency during the remainder of the term may be 
required. 

 
The ideal candidate for this position will demonstrate: 
 

 Effective oral and written communication skills. 

 Knowledge of criminal law. 

 Knowledge of state civil law and civil rights law. 

 Ability to be objective towards police and community 
interests. 

 Knowledge of law enforcement, particularly of internal 
investigations of wrongdoing and uses of force. 

 A history of community engagement. 

 A working relationship with diverse cultural and 
different socio-economic populations. 

 The ability to be calm and supportive in crisis 
situations. 

 Empathy for those who are having difficulty with official 
systems.  

 Impeccable integrity, sound judgment and an ability to 
relate effectively with all those who have a stake in law 
enforcement including, but not limited to residents of 
and visitors to Spokane, the police department, other 
law enforcement agencies and relevant part of city 
government. 

 
As part of maintaining relationships with our diverse 
community, the Ombudsman attends numerous events on 
evenings and weekends. It will be necessary for the 
successful candidate to be flexible about working hours 
and conditions.  

 
The Ombudsman will be available 24-7 to respond to 
critical incidents involving police officers. The appointment 
of the Police Ombudsman shall be for an initial three-year 
term.  Upon approval by the commission, the Ombudsman 
may be reappointed for additional three-year terms. 
 
A law degree or substantial legal training is highly 
desirable. 
 
To Apply: 
Please submit a cover letter, resume, and exempt 
application to Meghann Steinolfson, City of Spokane 
Human Resources Department.   

 
City of Spokane Human Resources 
808 W Spokane Falls Blvd, 4th floor 
Spokane, WA  99201 

 
If you are interested in learning more about this position, 
please visit https://my.spokanecity.org/smc/?Chapter=04.32 to 
view the complete Spokane Municipal Code. 

 
Benefits 
The City offers an attractive benefits package including: 

 Medical 

 Dental 

 Vision 

 Prescription 

 Life Insurance 

 Vacation 

 Sick Leave 

 Holidays 

 Deferred Compensation 

 Other additional benefits. 
 
This position is open until filled. 

The provisions of this bulletin do not constitute a contract, express 
or implied, and any provisions contained in this bulletin may be 

modified or revoked without notice. 
 

The City of Spokane Is Proud to be an 
Equal Opportunity/ 

Military Preference Employer. 

https://my.spokanecity.org/smc/?Chapter=04.32

