
 
 
 

Citizen Review Board Administrator 
City of Syracuse 

 
The City of Syracuse is actively seeking highly qualified candidates for the position of 
Administrator of the Syracuse Citizen Review Board.  This is a highly visible, executive-level 
position responsible for the management of the daily operations of the Syracuse Citizen 
Review Board, a nationally respected agency for the civilian oversight of law enforcement.  
 
The mission of the Syracuse Citizen Review Board is to facilitate a citizen-controlled process 
for the review of grievances against the Syracuse Police Department. The Administrator is 
required to conduct independent investigations of complaints, schedule panel hearings and 
advise complainants and the Police Department concerning outcome and 
recommendations, participate in community outreach events, attend monthly board 
meetings and report to the Board, prepare quarterly and year-end reports, propose 
innovations in policy and procedure, and  interface with city government and the press. The 
Administrator is supported by a full time office assistant. 
 
The successful candidate will have: 

 A Bachelor’s degree in Criminal Justice, Sociology, Social Work, or a closely related 
field, plus two years in planning, implementing or organizing programs, policies, and 
procedures in a public or private sector agency; or 

 Six  years of paraprofessional or professional level work experience, or its part time 
equivalent, two  years of which will have been in a professional level capacity in 
planning, implementing or organizing programs, policies, and procedures in a public 
or private sector agency; or 

 An equivalent combination of education and experience 
 
An application will be enhanced if the candidate can show substantial knowledge, ability 
and/or experience in one or more of the following areas: 
 

• Written and verbal communication skills 
• Unbiased interaction with individuals of varied ethnic, racial, socio-economic, national 

and alternative life-style backgrounds 
• Public Administration and Budgeting 



• Interviewing and Investigation 
• Law Enforcement Policies and Procedures 
• Data Analysis and Policy Development 
• Conciliation and Mediation 
• Managing External Service Providers 
• Media Relations 

 
The salary, depending on experience, has a range of $57,000 to $61,000 annually including 
health insurance benefits and a retirement package. 
 
The successful candidate must comply with the City of Syracuse residency requirement 
within six months after accepting a job offer. 
 
Syracuse is the county seat of Onondaga County, New York, and is situated near the 
geographic center of the State.  At the 2010 census, the city population was 145,170 and its 
metropolitan area had a population of 662,577.    Syracuse is home to Syracuse University, a 
major research university, as well as several smaller colleges and professional schools.  In 
2010, Forbes Magazine ranked Syracuse 4th among the 100 largest metropolitan areas in the 
US as a good place to raise a family. 
 
To learn more about the Syracuse Citizen Review Board, visit the agency’s website:  
http://www.syrgov.net/crb.aspx. 
 
For consideration, please email your resume and a cover letter to The CRB Search 
Committee, c/o Betty L. Pearson at bpearson@syrgov.net.  This position is open until filled.  
Review of resumes will begin March 13, 2017. 
 
BACKGROUND INVESTIGATION:  Applicants may be required to undergo a criminal history 
background investigation.  Failure to pass a background investigation may result in denial of 
employment.  Pursuant to the Syracuse Fair Employment and Licensure Ordinance, the City 
does not conduct criminal history background checks during the application process until 
after an applicant is deemed qualified for a position and such applicant has been extended a 
conditional offer of employment, with the exception of the following: (1) positions in which 
the City is barred from hiring an individual with certain convictions; (2) the Syracuse Police 
Department or any “police officer” and “peace officer” positions; and (3) inquiries 
specifically authorized pursuant to applicable law. An applicant may not be denied 
employment because of a prior criminal record, unless there is a direct relationship between 
the offense and the employment sought or unless hiring would constitute an unreasonable 
risk. 
 
 

The City of Syracuse is an Equal Opportunity Employer. 


