
 
City of Burbank 
Request for Proposals 

Outside Independent Monitor for Burbank Police Department  
RFP Issued:   January 27, 2021 
Submittals Due:  February 26, 2021 at 12:00 noon (Pacific Time)  
 
 
The City of Burbank is seeking a qualified independent monitor to provide independent 
monitoring and review of specific types of law enforcement incidents and investigations.  
The review shall include, but not be limited to, assessment of the adequacy of the Burbank 
Police Department’s investigations into specific incidents, appropriateness of the findings 
and actions taken by the Burbank Police Department in response to the investigation.  
 
Minimum Qualifications 
 
Independent Monitor must be a responsible person or organization that has been in 
continuous existence and has provided continuous services for the relevant requirements 
contained herein for at least (5) years. Less than the minimum required experience will 
eliminate that Independent Monitor from further consideration.  
 
Evaluation Criteria 
 
INDEPENDENT MONITOR BACKGROUND & 
RELEVANT EXPERIENCE 

UNDERSTANDING & APPROACH 

KEY TEAM MEMBER/ORGANIZATION 
QUALIFICATION 

CURRENT CLIENTS/PROJECTS 

 
Please Refer to Other Proposal Documents:  The scope of services and proposal submission 
process is described in more detail in the Proposal Documents.  In particular, Independent 
Monitors are strongly encouraged to review the Submittal Requirements for more complete 
information regarding the submission of proposals. 

  
City’s Rights:  The City of Burbank reserves the right to reject any or all proposals, to waive 
any irregularities or informalities in any proposals, to reject the proposal of any Independent 
Monitor who has been delinquent or unfaithful in any former agreement with the City of 
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Burbank, to take all proposals under advisement for a period of ninety (90) days (and, in its 
discretion, to request an extension of the validity period from some, all, or no Independent 
Monitor), to negotiate with any, all, or none of the Independent Monitors, and to select the 
proposal that best meets the City’s needs.  No Independent Monitor may withdraw its 
proposal for a period of ninety (90) days after the date from the opening thereof.  The award 
of the agreement, if made, will be in accordance with the evaluation criteria provided in the 
specifications.  

Point of contact for this project is Jina Oh at 818-238-5702 or JOh@burbankca.gov 

  



City of Burbank Request for Proposals  
Burbank Police Department Independent Monitor 3 

 
   

TABLE OF CONTENTS 

 
ITEM/SECTION 

 
1.0 INTRODUCTION AND BACKGROUND 
2.0 GENERAL INFORMATION  
3.0 SCOPE OF SERVICES 
4.0 INSTRUCTIONS TO INDEPENDENT MONITORS 
5.0 INSURANCE 
6.0 SUBMITTAL REQUIREMENTS 
7.0 PROPOSAL CONTENT AND FORMAT 
8.0 EVALUATION OF PROPOSALS 

 
 
 
 
 

ATTACHMENTS 
 
A  PROPOSAL LETTER 
B  INDEPENDENT MONITOR’S INFORMATION FORM 
C  PROPOSED COSTS 
D  NON-COLLUSION DECLARATION 
E  CITY OF BURBANK STANDARD PROFESSIONAL SERVICES AGREEMENT 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

  



City of Burbank Request for Proposals  
Burbank Police Department Independent Monitor 4 

 
 

1.0 INTRODUCTION AND BACKGROUND 

 
 1.1 Introduction  
 

The City of Burbank is seeking proposals from qualified persons or organizations to 
provide independent monitoring of the Burbank Police Department (Department) on 
an annual basis, as part of its oversight process.  The independent monitoring shall 
include, but not be limited to, assessment of the adequacy of the police department’s 
internal investigations into certain pre-specified types of incidents, appropriateness 
of the findings, and adequacy of any actions taken by the Department in response to 
the investigations. Independent Monitor, as necessary, must also be available to 
consult and provide real time advice upon request.   
 
1.2 Background 
 
In 2011, the City of Burbank approved the hiring of an Independent Monitor to review 
and report on specific types of law enforcement incidents as part of its oversight 
process for the Department.  Since 2012, the Independent Monitor’s review and 
annual report has included, but not been limited to, an assessment of the adequacy 
of the Department’s investigations into certain pre-specified types of incidents and 
determinations of the appropriateness of the findings and any subsequent actions 
taken by the Department.    

 
The City desires to continue independent oversight of the Department and is 
requesting proposals from persons or organizations with the necessary expertise to 
do so.  The Independent Monitor must possess and maintain the highest degree of 
integrity, objectivity and independence and must not present any actual or perceived 
conflicts of interest or bias.  The Independent Monitor must possess policing 
expertise and experience, skill in data analysis, and have knowledge of the 
organizational dynamics of a law enforcement agency.  Furthermore, the 
Independent Monitor must have at least one member of their group or team that is 
an attorney and has competent knowledge of constitutional issues that arise in the 
area of law enforcement, such as Fourth, Fifth, Eighth, and Fourteenth Amendment 
issues and remedies. 
 
In providing law enforcement oversight, the Independent Monitor must determine if 
internal investigations by the Department are thorough, fair, and unbiased.  
Furthermore, they must determine whether there are any systemic issues impacting 
the integrity, fairness, and effectiveness of internal procedures to identify and deal 
with corruption, excessive force, dishonesty, and constitutional or statutory 
violations by the police. 
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2.0 GENERAL INFORMATION  

2.1  Compensation  

An award of an Agreement by the City, because of this Proposal process, is not a 
guarantee of Compensation.  The City will provide compensation based on the actual 
work completed in accordance with approved agreement(s).  
 
2.2 Term 
 
The term of the Agreement shall be for a period of five (5) years from the effective 
date of the Agreement, subject to termination terms in accordance with approved 
agreement(s).   

 
  
3.0 SCOPE OF SERVICES 

 

3.1 Independent Monitor Responsibilities 
The Independent Monitor shall annually review and report on certain pre-specified types 
of law enforcement incidents and/or internal affairs investigations. The review shall 
include, but not be limited to, an assessment of the thoroughness and fairness of the 
police department’s completed investigation based on accepted police policies and best 
practices and a determination of the appropriateness of the findings and any actions 
taken by the police department in response to the investigation. City shall fully cooperate 
with the monitoring tasks of the Independent Monitor and will grant the Independent 
Monitor full access to all investigative files under review.  
The Independent Monitor shall perform the following tasks:  
 

 A. Independent Monitor shall annually review and report on all 
investigations/cases in the following categories that are closed by the end of that 
calendar year.  

1. All uses of deadly force and death in custody cases (this may include 
review of both sworn and civilian personnel);  
2. All bias based policing complaints (this may include review of both sworn 
and civilian personnel);  
3. All administrative investigations by the Internal Affairs Bureau in which the 
subject employee holds the rank of sergeant or higher;  
4. A random 1/3 of all administrative investigations conducted by the Internal 
Affairs Bureau;  
5. A random 1/3 of all citizens’ complaints (this may include review of both 
sworn and civilian personnel);  
6. A random 1/4 of all uses of force reviews;  
7. All vehicle pursuits.  
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  B. For purposes of this request for proposals, the Independent Monitor may also 
make recommendations for monitoring that may ultimately be added to the scope of 
services. 
 
  C. Independent Monitor shall receive and review updates on other Department 
internal review mechanisms, including but not limited to Department’s quarterly 
discipline reports and its annual early intervention audit of high-volume officers in 
certain key categories. 
 
  D. Independent Monitor shall perform one audit project per year on a revolving 
list of subjects, such as but not limited to, hiring or promotional processes, performance 
evaluations, Department in-house training, review of management level emails, body 
worn and in-car camera program. 
 
  E. Upon request of the Department, the Independent Monitor shall be available to 
attend Critical Incident Review Board (CIRB) meetings on major incidents, such as, 
officer involved shootings, in-custody deaths, force resulting in hospitalizations. 
 
  F. For each calendar year review period the Independent Monitor shall make an 
annual written report on its review, findings, and recommendations by April 30 of the 
subsequent year.  Each draft report will be presented at: 1) a joint meeting with the City 
Manager, City Attorney and Police Chief or their representative and 2) with an Officer of 
the Burbank Police Officer Association. The final report will be presented at a noticed 
public joint meeting of the City Council and Police Commission.  
 

G. In situations where a particular matter is of high significance to the City and as 
requested by the City’s Designated Official, the Independent Monitor shall present its 
findings in a separate briefing from the annual report. 
  

H. The Independent Monitor shall be available as a resource for related issues on 
an as-needed basis.  The Independent Monitor shall be available for real time review and 
guidance on significant cases per request of the City Manager, City Attorney and/or 
Police Chief or their representative.  
 

I. Individual City Council members may contact the Independent Monitor 
directly to report any suspected misconduct concerning the Department. In such a 
situation, the Independent Monitor shall report the same to the City Manager, City 
Attorney and Police Chief and recommend whether an investigation by the City should 
be initiated. 

 
 

4.0   INSTRUCTIONS TO INDEPENDENT MONITORS 
 
4.1 Pre-Contractual Expenses 

 
The City shall not be liable for any pre-contractual expenses, which are 
defined as expenses incurred by the Independent Monitor(s) in preparing its 
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proposal in response to this RFP, demonstrating product or service offerings, 
negotiating with the City any matter related to the proposal, or any other 
expenses incurred by the Independent Monitor(s) prior to the date of award of 
the agreement(s) resulting from this procurement.  
 

4.2 Informed Independent Monitor 
 
Independent Monitors shall review the City’s terms in this RFP for a complete 
understanding of terms and conditions included herein and may submit 
questions to the City as outlined in Section 7.5.  Independent Monitors are 
expected to fully inform themselves as to conditions, requirements, and 
specifications before submitting proposals.  Failure to do so will be at the 
Independent Monitors’ own risk and Independent Monitor cannot secure relief 
on the plea of error.  
 

4.3 Independent Monitor’s Representations**** 
 
By submitting a proposal, each Independent Monitor represents that it: 
 
a. Has thoroughly examined and become familiar with the Scope of Services 

described in this RFP.  
 

b. Understands the requirements of the Scope of Services, the nature and 
location of the work, and all other matters that can affect the work.  

 
c. Will honor its proposal for 90 days and acknowledges that the proposal 

cannot be withdrawn within that time and without prior written consent 
from the City.  

 
d. Will comply with all requirements set forth in this RFP and, if awarded, the 

ensuing agreement.  
 

e. Has reviewed the City’s terms and, other than through the request for 
clarification process described below in paragraph 7.5, will not seek to 
alter or revise its terms and conditions.  

 
4.4 Addenda 

 
The City reserves the right to revise or amend the RFP documents prior to the 
stated proposal submittal deadline.  Any such revisions will be made by 
written addenda to this RFP.  Independent Monitors must acknowledge 
receipt of addenda in their proposal letters.  Failure to acknowledge receipt of 
all addenda may render the proposal non-responsive. 

 
4.5 Requests for Clarification 
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a. RFP Requests/Questions 

 
All questions concerning this Request for Proposal may be made via the 
PlanetBids Q&A, electronically, no later than February 12, 2021.  
Responses to the questions shall be made only by addendum, and a copy 
of such addendum will be posted via PlanetBids.  Such addendum shall 
be considered a part of, and incorporated in, the RFP. Questions regarding 
this RFP will not be answered over the phone or via e-mail; all responses 
will be provided via PlanetBids. 
 

b. Clarifications to Terms.  
 

Independent Monitors shall familiarize themselves with the City’s terms in 
this RFP, including but not limited to the City’s standard Professional 
Services Agreement.  The City intends to use terms in the agreement 
resulting from this RFP.  Should the Independent Monitor have questions 
about the terms, then those questions must be specified in detail and 
submitted in writing to the City as set forth in paragraph (a). The City will 
review Independent Monitor’s questions and may issue an addendum 
outlining the Independent Monitor’s question and any comments from the 
City. Changes to the City’s terms shall be made at the City’s sole and 
absolute discretion.  
 
Proposers are reminded that requests for approved equals, deviations to 
insurance requirements or other terms and conditions, and questions or 
concerns about the Scope of Services should be submitted as part of the 
RFP clarification process.  

   
4.6 Withdrawal of Proposal 

 
The Independent Monitor may withdraw its proposal before the opening of 
proposals and prior to the date and time indicated as the submittal deadline 
by submitting a written request signed by an authorized representative of the 
Independent Monitor and delivered to the City Attorney’s Office in either hard 
copy or electronic form. 

 
4.7 City Rights 

 
The City may investigate the qualifications of any Independent Monitor under 
consideration, require confirmation of information furnished by the 
Independent Monitor, and require additional evidence of qualifications to 
perform the work described in this RFP.  This RFP does not commit the City to 
issue an agreement to implement this procurement.  
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Furthermore, the City reserves the right to: 
 
a. Accept or reject any and all of the proposals, or any item or part thereof, at 

its discretion.  
 

b. Make an award for a portion of the Scope of Services.  
 

c. Award agreements to one or more Independent Monitor(s). 
 

d. Cancel or withdraw the entire RFP, or any part thereof, at any time without 
prior notice. 

 
e. Issue a subsequent or concurrent RFP.  

 
f. Waive any minor errors or irregularities in any proposal, to the extent 

permitted by law.  
 

g. Obtain information from any source that has the potential to improve the 
understanding and evaluation of the RFP.  

 
h. Postpone RFP openings for its own convenience.  

 
i. Remedy or overlook technical errors in the RFP process.  

 
j. Appoint an Evaluation Committee to review RFPs. 

 
k. Seek the assistance of outside technical experts.  

 
l. Approve or disapprove the use of particular sub consultants.  

 
m. Establish a short list of Independent Monitors eligible for interview after 

review of written proposals.  
 

n. Negotiate with any, all or none of the respondents to the RFP.  
 

o. Solicit best and final offers (BAFOs) from all or some of the respondents.  
 

p. Accept other than the lowest monetary offer.  
 

q. Award an agreement based upon initial offers.  
 

r. Solicit proposals for like services aside from the awarded services included 
in this process.  

 
4.8 Compliance with Laws and Regulations 
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The selected Independent Monitor is required to comply with all relevant 
local, state, and federal laws, codes, ordinances, and orders.  If the 
Independent Monitor outsources any work or job to a sub consultant, it will be 
the Independent Monitor’s responsibility to ensure that all sub consultants 
meet the requirements set forth in this RFP and the resultant agreement.  
 

4.9 Public Records Act 
 
a. All records, documents, drawings, plans, specifications and other 

materials submitted by independent monitors in its proposal and during 
the course of any work awarded shall become the exclusive property of the 
City and may be deemed public records and subject to the provisions of 
the California Public Records Act (Government Code, sections 6250 et 
seq.).  The City’s use and disclosure of its records are governed by this law.  

 
b. The City will accept information clearly labeled “TRADE SECRET,” 

“CONFIDENTIAL,” or “PROPRIETARY” as determined by the submitting 
party in accordance with the California Public Records Act.  The City will 
endeavor to inform the submitter of any request for the disclosure of such 
information.  Under no circumstances, however, will the City be 
responsible or liable to the submitter or any other party for the public 
disclosure of any such labeled information.  Independent Monitors that 
indiscriminately identify all or most of their proposal as exempt from 
disclosure without justification may, at the City’s discretion, be deemed 
non-responsive.  

 
c. The City will not advise as to the nature or content of documents entitled 

to protection from disclosure under the California Public Records Act, 
including interpretations of the Act or the definitions of “Trade Secret,” 
“Confidential,” or “Proprietary.” 

 
d. If litigation is brought under the Public Records Act concerning 

documents submitted in response to this RFP, the Independent Monitor(s) 
who submitted such documents shall indemnify, defend and hold 
harmless the City in such litigation.  

 
4.10 City’s Decision Final 

 
The City’s selection of an Independent Monitor to provide the professional 
services outlined in this RFP shall be final and no person or entity may protest 
the City’s selection.   

 

4.11 Prohibited Communications 
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No proposer, or anyone representing a proposer, is to discuss this RFP with 
any official or employee of the City, other than the designated City 
Representative named in this RFP. Neither proposers, nor anyone 
representing a proposer, are to discuss this RFP with any Independent 
Monitor engaged by the City for assistance in preparing the RFP documents 
or any cost estimate associated with this procurement.  Violation of this 
prohibition may result in disqualification of the Independent Monitor and 
termination of agreement, even if the agreement has already been awarded.  

 
4.12 Use of Sub consultants 

 
a. The proposer awarded an agreement by the City must be the prime 

Independent Monitor performing the primary functions of the agreement.  
If any portion of the agreement is to be subcontracted, it must be clearly 
set forth in the proposal document as to what part(s) are to be 
subcontracted, the reasons for the subcontracting, and a listing of sub 
consultants.  Acceptance or rejection of a proposer’s request to use sub 
consultants is at the sole discretion of the City.  The City reserves the right 
to reject any particular sub-consultant on the awarded agreement.  When 
approved, the sub consultant(s) shall agree to and be bound by all terms, 
conditions and specifications of the awarded agreement and the proposer 
shall be responsible for proper performance of the agreement by its sub 
consultant(s).  

 
b. With prior approval of the City, the prime Independent Monitor may enter 

into sub-contracts and joint participation agreements with others for the 
performance of portions of the resultant agreement.  The prime 
Independent Monitor shall at all times be responsible for the acts and 
errors or omissions of its sub consultants or joint participants and persons 
directly and indirectly employed by them.  Nothing in this agreement shall 
constitute any contractual relationship between any others and the City or 
any obligation on the part of the City to pay, or to be responsible for the 
payment of, any sums to the subconsultant(s) or joint participant(s).  

 
c. The provisions of the resultant agreement shall apply to all sub 

consultants in the same manner as to the prime Independent Monitor.  In 
particular, the City will not pay, even indirectly, the fees and expenses of a 
sub consultant that does not conform to the limitations and documentation 
requirements of the resultant agreement.  

 
d. Upon written request from the City, the Independent Monitor shall supply 

the City with copies of sub consultant agreements.  
 

5.0 INSURANCE  
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If awarded an agreement, the Independent Monitor shall maintain insurance 
coverage as listed in the Sample Professional Services Agreement 
(Attachment E), including workers’  compensation, reflecting the 
minimum amounts and conditions specified by the City.  Independent 
Monitors are liable for all errors or omissions contained in their proposals.  

6.0 SUBMITTAL REQUIREMENTS  
 

Interested individuals or Independent Monitors shall submit four (4) hard 
copies and one electronic copy on a flash drive, and one sealed envelope of 
the detailed cost proposal.  In the alternative, two separate files uploaded to 
PlanetBids, one proposal and one cost proposal, is acceptable.  

 

ALL PROPOSALS MUST BE RECEIVED BY 12:00 PM (noon), February 26, 2021. 

Submit electronic proposals to PlanetBids or 
hand deliver, or mail, submittals to:  

 
Burbank City Attorney’s Office  
Attn:  Jina Oh 
275 E. Olive Ave. 
Burbank, CA 91502 
 
Late submittals will not be accepted. If hand delivered, please call (818) 238-
5700 by February 25, 2021 to schedule an appointment in advance. The City 
Attorney’s Office is accepting RFP’s by appointments only Monday through 
Friday, 8 a.m. – 5:00 p.m. 
 
All proposals should include the following minimum information as described 
in Section 10.0 with a 15 double-sided page limit or 30 single-sided pages 
(excluding: cover letter form, table of contents, covers, tabs, and resumes).  

7.0 PROPOSAL CONTENT AND FORMAT 
 
7.1 Please use the boxes below () as a checklist to ensure a complete response 

to the RFP.     
 
a. Proposals shall be typed.  Inclusion of unnecessary, elaborate, or general 

promotional materials is discouraged. Narrative should be brief, concise, 
and completely respond to the questions or issues raised by the published 
evaluation criteria.  
 

b. Proposal must include the following sections, organized as indicated here:  
 

SECTION I – Proposal Letter and Proposed Cost/Schedule of Compensation 
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 The proposal letter and proposed cost/schedule of compensation 

included herein must be signed by a person or persons authorized to 
legally bind the proposer to enter into the agreement.  
 
a. Detailed Cost Proposal. Include detailed cost breakdown by 

implementation, tasks, and deliverables in a separate sealed 
envelope as part of the hard copy proposal package. Include all 
direct and indirect expenses and fees.    

 
b. City Independent Monitor Agreement. Provide a statement 

indicating that the Independent Monitor has reviewed and agrees 
to the City’s Standard Professional Services Agreement 
(Attachment E) and is able to meet the agreement and insurance 
requirements. It is important to note any modification to the 
Standard Professional Services Agreement as part of the submittal. 
Please indicate any modifications. Modifications to the City’s 
standard Professional Services Agreement must be submitted as a 
redlined version of the Agreement, clearly tracking all proposed 
changes (additions, deletions, modified language, or new 
provisions), and shall be accompanied by written documentation 
providing an explanation/rationale for each individual change 
proposed. City may entertain the potential for consideration of such 
recommended change(s) during formal negotiations with the 
successful Independent Monitor.  Changes to the City’s terms shall 
be made at the City’s sole and absolute discretion. 

 

SECTION II – Qualifications of Independent Monitor  

 
 This section of the proposal is a written narrative indicating interest 

and commitment to provide independent monitoring and review of 
specific types of law enforcement incidents and investigations as 
outlined above. It should establish that the Independent Monitor can 
satisfactorily perform the required work; the skill, knowledge and 
understanding of the subject matter; the requisite previous experience 
on similar projects; and financial stability and professional standing in 
the field. The proposal letter should also summarize the key points of 
the Independent Monitor’s one or more interests and qualifications and 
pertinent areas of expertise as listed above.   
 
This section should include, at a minimum: 
 
a. Company Profile. A brief profile of the Independent Monitor 

company, including the capability to provide the required services; 
the year founded; form of the organization (corporation, 
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partnership, sole proprietorship); number, size and location of 
offices; and number of employees and/or independent contractors. 
 

b. Company Experience. Describe the Independent Monitor 
company’s experience in implementing projects that are similar in 
nature and/or related to the work described in the Scope of 
Services. Describe experience in performing work as described in 
this RFP for various government agencies. 

 
c. Litigation and Agreement Termination History. Provide a brief 

description of any of the following (if none, please state none):  
 
• Conviction or indictment of the Independent Monitor company or 
any officer of the company within the last five (5) years involving 
alleged fraud, bribery, collusion, conspiracy, or violation of state or 
federal antitrust law.  
 
• Adjudication or determination by any federal, state, or local 
agency that the Independent Monitor company or any officer of the 
company has violated any provision of law relating to equal 
opportunity or fair employment.  
 
• Conviction of the Independent Monitor company or any officer of 
the company related to any state or federal law relating to the 
employment of undocumented foreign worker.  
 
• Termination of an agreement for convenience or for cause. 
 

d. Independent Monitor’s Information Form. Complete, sign and 
submit Independent Monitor’s Information Form. Provide prime and 
sub consultant team background. Project Reference Forms are 
included and should detail projects that are similar in nature and/or 
related to the work described in the Scope of Services contained 
herein and have been completed within the last five (5) years. 
Discuss the Independent Monitor’s uniqueness to best implement 
and support the independent monitoring services.   
 
• Provide a minimum of five (5) relevant references from public 
agencies, which demonstrate successful independent monitoring 
of a law enforcement agency conducted over the past five (5) years. 
References shall demonstrate that the company or principal(s) has 
provided continuous services for the relevant requirements 
contained herein for at least five (5) years. Each reference shall 
include agency name, address, contact person, email and 
telephone, and dates of work performed. 
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e. Identify Sub Consultants. If any, by company name, address, 
contact person, telephone number, and project function. Include 
the classification of each. Describe Proposer’s experience working 
with each sub consultant. 
 

   SECTION III – Qualifications of Personnel    

  This section should identify the qualifications of the individuals, sub 
consultants, and/or suppliers that will be providing services.  

   
a. Summarize each person’s experience and/or certifications. Include 

brief resumes for key personnel, project staff and sub-consultants 
highlighting their skill, knowledge, and understanding of 
applicable subject matter, experience on comparable projects, and 
applicable professional credentials in the appendix, which will not 
count towards the page limit.   

 
SECTION IV - Approach and Understanding  

  Independent Monitor shall provide a written narrative that addresses 
the Scope of Services and demonstrates the Proposer’s understanding 
of the City’s general needs.  

a. Provide a thorough description of your work plan and approach to 
completing the work, interacting with the City, and maintaining a 
high-level work product. Include Independent Monitor’s detailed 
scope of services with defining City and Independent Monitor roles 
identifying discreet deliverables.  

SECTION V – Required Forms  

In addition to those mentioned above, the following submittal forms 
must be included with the proposal. The forms shall be prepared using 
the copies provided in these RFP documents, or on legible 
photocopies. Proposals that are partial, incomplete or modified in form 
or substance from what is requested in the forms may be considered 
non-responsive. Proposers shall initial all interlineations and revisions 
to entries. Failure to do so may render the proposal incomplete and 
non-responsive.  

Proposers’ authorized signatory must review, complete, sign and 
submit the following forms with its proposal: 

 

 Attachment A – PROPOSAL LETTER  
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 Attachment B – INDEPENDENT MONITOR’S INFORMATION 

FORM  
  

 Attachment C – PROPOSED COSTS/SCHEDULE OF 
COMPENSATION 
 

 Attachment D – NON-COLLUSION DECLARATION  
 

 
8.0  EVALUATION OF PROPOSALS 

 
8.1 Basis of Award 

 
a. Any proposals submitted in response to this RFP will be evaluated 

according to the evaluation criteria stated herein.  
 

b. If awarded, agreement award(s) will be made to the proposer(s) earning 
the highest total evaluation score based upon the proposal evaluation 
criteria detailed under the terms of the RFP. 

 
8.2 Minimum Qualifications 

 
a. Independent Monitor must be a responsible company or the principal(s) 

has provided continuous services for the relevant requirements contained 
herein for at least five (5) years. Less than the minimum required 
experience will eliminate that proposer from further consideration.  

 
b. Independent Monitor must have the staffing resources to successfully 

deliver the services required in the general scope of services outlined in 
the RFP and proposal.  

 
8.3 Evaluation Criteria  

In accordance with the Municipal Code, Independent Monitor selection shall 
be based on the totality of experience, demonstrated competence, and on the 
professional qualifications necessary for the satisfactory performance of the 
services required at a fair and reasonable price. Submittals will be evaluated 
based upon, but not limited to, the four (4) following criteria in an equal 
weight:  

 
1. Independent Monitor Background & Relevant Experience - Five or more 

years of demonstrable professional work experience providing law 
enforcement oversight of police departments.   

 
2. Understanding & Approach – Demonstrated understanding of the 

requested work and responsiveness to the request for proposal.  
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Demonstrated ability to work independently, follow directions, seek 
clarification prior to completion of work assignment when necessary, 
analyze quantitative data and qualitative information, and think creatively 
and critically.  

 
3. Key Team Member/Organization Qualification – Depth and breadth of 

project team, professional qualifications and experience of individuals 
likely to be assigned to the City.  

 
4. Current Clients/Projects – Demonstrated history of success on similar law 

enforcement oversight, supported by references. 
 

Based on initial review, the City may interview and/or request a demonstration 
of some or all finalists and evaluate based on best fit.  
 

The City reserves the right to alter the selection process and/or project scope following 
the issuance of this RFP.  

Non-Obligation  
The City retains sole discretion to evaluate submittals and may make an award to the 
Independent Monitor(s) the City deems to be most responsive to the request for 
proposals. Receipt of submittals in response to its request for proposals does not 
obligate the City in any way to engage any Independent Monitor and the City reserves 
the right to reject any or all submittals, wholly or in part, at any time, without penalty.   

The City shall retain the right to abandon the request for proposals and selection 
process at any time prior to the actual execution of an agreement with an Independent 
Monitor, and the City shall bear no financial or other responsibility in the event of such 
abandonment. The City reserves the right to negotiate all final terms and conditions of 
any agreements entered into with Independent Monitor(s) to procure the project.  

Additional Information  
The City assumes no responsibility for delays caused by delivery service. Postmarking 
by the due date will not substitute for actual receipt.  

 

All costs incurred during submittal preparation or in any way associated with the 
Independent Monitor’s preparations, submission, presentation, or oral interview shall 
be the sole responsibility of the Independent Monitor.  
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ATTACHMENT A 
 

PROPOSAL LETTER 
 
 
 
Proposal Letter  
 
SUBJECT: REQUEST FOR PROPOSAL – AGREEMENT FOR OVERSIGHT OF THE BURBANK 
POLICE DEPARTMENT  
 
In response to the above referenced Request for Proposals (RFP) and in accordance with the 
accompanying Instructions to Proposers and Submittal Requirements, we the undersigned 
hereby offer to perform and complete the work as required in the Agreement Documents.  
 
If recommended for agreement award,         (Independent 
Monitor) will provide to the City all required Certificates of Insurance and Payee Registration 
Form. The proposal submitted in response to subject RFP shall be in effect for 90 days after the 
proposal due date.  
 
Further, the undersigned agrees to execute the City prepared Agreement and provide all 
required Certificates of Insurance within ten (10) calendar days after receipt of Notice of Award. 
The Proposer represents that the following person(s) are authorized to negotiate on its behalf 
with the City in connection with this RFP and will provide appropriate evidence of authorization 
upon request:  
 
               
Printed Name     Title     Phone  
 
               
Printed Name     Title     Phone  
 
In addition to the formal certifications provided, the Proposer certifies that it has:  

 
A.  Examined and is fully familiar with all of the provisions of the RFP Documents and 
any amendment thereto;  
 
B.  Satisfied itself as to the requirements of the Agreement;  
 
C.  Carefully reviewed and confirms the accuracy of all statements shown in this 
Proposal;  
 
D. Examined the experience, skill and certification (if any) requirements specified in the 
Scope of Services and that the entities (Independent Monitor, Sub-consultant) 
performing the work fulfill the specified requirements; and, 
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E.  Satisfied itself with respect to other matters pertaining to the RFP which in any way 
affect the performance of the Work.  
 
F.  Unless otherwise noted within this letter, the proposal has been submitted without 
exception and all City Agreement Terms and Conditions are acceptable to the Proposer. 
Noted exceptions will be evaluated for responsiveness and significance, and the City 
may initiate discussions with the selected Independent Monitor to clarify or resolve such 
exceptions. It is understood that if it is not in the best interests of the City to accept 
proposed exceptions, notice will be provided to the Proposer to accept the Terms and 
Conditions as stated in the RFP or be eliminated for further consideration.  Exceptions 
to the City’s standard Professional Services Agreement must be submitted as a redlined 
version of the Agreement, clearly tracking all proposed changes (additions, deletions, 
modified language, or new provisions), and shall be accompanied by written 
documentation providing an explanation/rationale for each individual change proposed.  

 
Exceptions (if any/use additional pages if necessary):       
              
              
               
 
The undersigned hereby agrees that the City will not be responsible for any errors and/or 
omissions in the Proposal.  
 
The undersigned acknowledges receipt, understanding and full consideration of the following 
amendment to the RFP Documents:  
 
Amendment/Addendum No(s):  
No.   Date     Initials  
         
         
 
The Proposer further certifies that:  
 

A. The only persons, firms, corporations, joint ventures/partnerships, and/or other parties 
interested in the Proposal as principals are those listed as such in the Proposal Forms; 
and  

 
B.  The Proposal is made without collusion with any other person, firm, corporation, joint 

venture/partnership, and/or other party. 
 

C.  Joint ventures/partnerships are to provide a signed copy of their agreement with their 
Proposal.  

 
Proposer's Name:              
 
Business Address:              
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Phone:   E-mail:        
 
Signature of Authorized Official:            
 
Type or Print Name:            
  
 
Title:           Date:      
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ATTACHMENT B 
 

INDEPENDENT MONITOR’S INFORMATION FORM 
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Independent Monitor’s Information Form 

 
Name of Company:              
 
Address:               
 
Legal Status (i.e., Sole Proprietorship, Partnership, Corporation):       
 
Federal Tax I.D. Number:             
 
Independent Monitor’s Authorized Signature for Agreement:  
 
Print Name:               
 
Title:                
 
Phone:       E-mail:        
 
Independent Monitor Point of Contact:  
 
Print Name:               
 
Title:                
 
Phone:       E-mail:        
 
How many years has your organization or principal been in the business of providing law 
enforcement oversight?  
 
   
How many years has your organization been in business under its present name?  
 
   
Under what other or former names has your organization operated?  
 
                
 
If your organization is individually owned, answer the following:  
 

 Date of Organization:            
 

 Name of Owner:             
  

 Address of Owner:              
 
If your organization is a partnership, answer the following:  



City of Burbank Request for Proposals  
Burbank Police Department Independent Monitor 23 

 
 

 Date of Organization:            
 

 Type of Partnership (if applicable):          
 

 Name(s) of General Partner(s):           
 
If your organization is a corporation, answer the following:  
 

 Date of incorporation:            
 

 State of incorporation:            
 

 President’s name:             
 

 Vice-President’s name(s):            
 

 Secretary’s name:             
 

 Treasurer’s name:             
 
If the form of your organization is other than those listed above, describe it and name the 
principals.  
 
                
 
               
 
___________________________________________________________________________ 
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PROJECT REFERENCE FORM  
 
 
Provide experience and describe past performance providing law enforcement oversight over 
the past five (5) years in the format provided below. The City will contact references to verify 
information provided and inquire of past performance data. Please check that all information 
is correct and up to date.  
 
 
Add additional pages, if necessary.  
 
PROJECT NAME AND LOCATION:           
           ________   
 
DESCRIPTION OF WORK:        _________  
 ______________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
_________________________________________________ 
 
         
Reference Name  
 
         
Street Address  
 
         
City, State      Zip Code  
 
________________________________________________ 
Phone Number Contact Person Name (if different)  
 
_________________________________________ 
E-Mail 
 
 
TOTAL VALUE OF AGREEMENT: $       
 
DATE AGREEMENT BEGAN:        
 
DATE AGREEMENT ENDED:        
 
REASON AGREEMENT ENDED:   _______     __ ______
 ______________________________________________________________________________
 _____________________________________________________________________________ 
    _________________________   _____________ 
 ______________________________________________________________________________  
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PROJECT REFERENCE FORM  
 
 
Provide experience and describe past performance providing law enforcement oversight over 
the past five (5) years in the format provided below. The City will contact references to verify 
information provided and inquire of past performance data. Please check that all information 
is correct and up to date.  
 
 
Add additional pages, if necessary.  
 
PROJECT NAME AND LOCATION:           
           ________   
 
DESCRIPTION OF WORK:        _________  
 ______________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
_________________________________________________ 
 
         
Reference Name  
 
         
Street Address  
 
         
City, State      Zip Code  
 
________________________________________________ 
Phone Number Contact Person Name (if different)  
 
_________________________________________ 
E-Mail 
 
 
TOTAL VALUE OF AGREEMENT: $       
 
DATE AGREEMENT BEGAN:        
 
DATE AGREEMENT ENDED:        
 
REASON AGREEMENT ENDED:   _______     __ ______
 ______________________________________________________________________________
 _____________________________________________________________________________ 
    _________________________   _____________ 
 ______________________________________________________________________________ 
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PROJECT REFERENCE FORM  
 
 
Provide experience and describe past performance providing law enforcement oversight over 
the past five (5) years in the format provided below. The City will contact references to verify 
information provided and inquire of past performance data. Please check that all information 
is correct and up to date.  
 
 
Add additional pages, if necessary.  
 
PROJECT NAME AND LOCATION:           
           ________   
 
DESCRIPTION OF WORK:        _________  
 ______________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
_________________________________________________ 
 
         
Reference Name  
 
         
Street Address  
 
         
City, State      Zip Code  
 
________________________________________________ 
Phone Number Contact Person Name (if different)  
 
_________________________________________ 
E-Mail 
 
 
TOTAL VALUE OF AGREEMENT: $       
 
DATE AGREEMENT BEGAN:        
 
DATE AGREEMENT ENDED:        
 
REASON AGREEMENT ENDED:   _______     __ ______
 ______________________________________________________________________________
 _____________________________________________________________________________ 
    _________________________   _____________ 
 ______________________________________________________________________________ 
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PROJECT REFERENCE FORM  
 
 
Provide experience and describe past performance providing law enforcement oversight over 
the past five (5) years in the format provided below. The City will contact references to verify 
information provided and inquire of past performance data. Please check that all information 
is correct and up to date.  
 
 
Add additional pages, if necessary.  
 
PROJECT NAME AND LOCATION:           
           ________   
 
DESCRIPTION OF WORK:        _________  
 ______________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
_________________________________________________ 
 
         
Reference Name  
 
         
Street Address  
 
         
City, State      Zip Code  
 
________________________________________________ 
Phone Number Contact Person Name (if different)  
 
_________________________________________ 
E-Mail 
 
 
TOTAL VALUE OF AGREEMENT: $       
 
DATE AGREEMENT BEGAN:        
 
DATE AGREEMENT ENDED:        
 
REASON AGREEMENT ENDED:   _______     __ ______
 ______________________________________________________________________________
 _____________________________________________________________________________ 
    _________________________   _____________ 
 ______________________________________________________________________________ 
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PROJECT REFERENCE FORM  
 
 
Provide experience and describe past performance providing law enforcement oversight over 
the past five (5) years in the format provided below. The City will contact references to verify 
information provided and inquire of past performance data. Please check that all information 
is correct and up to date.  
 
 
Add additional pages, if necessary.  
 
PROJECT NAME AND LOCATION:           
           ________   
 
DESCRIPTION OF WORK:        _________  
 ______________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
_________________________________________________ 
 
         
Reference Name  
 
         
Street Address  
 
         
City, State      Zip Code  
 
________________________________________________ 
Phone Number Contact Person Name (if different)  
 
_________________________________________ 
E-Mail 
 
 
TOTAL VALUE OF AGREEMENT: $       
 
DATE AGREEMENT BEGAN:        
 
DATE AGREEMENT ENDED:        
 
REASON AGREEMENT ENDED:   _______     __ ______
 ______________________________________________________________________________
 _____________________________________________________________________________ 
    _________________________   _____________ 
 ______________________________________________________________________________ 
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ATTACHMENT C 
 

PROPOSED COSTS/ SCHEDULE OF COMPENSATION 
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PROPOSED COSTS/ SCHEDULE OF COMPENSATION 
 

 
The Independent Monitor proposes it shall earn its compensation according to the following 
method: 
 

□ Lump Sum:  The City shall pay for the services on a lump-sum basis.  Independent Monitor 
shall invoice the City after all of the services set forth in the Scope of Services have been 
fully performed and all deliverables have been accepted by the City. 

 
 

□ Time and Materials:  The City shall pay for the services on a time-and-material basis.  
Independent Monitor shall invoice the City for all actual hours of work performed in 
accordance with this Agreement at the following rates: 

 
 

[Insert Hourly Rate Table, and Schedule of Tasks, if available] 
 
 

□ Milestone Basis:  The City shall pay for the services on a milestone basis.  Independent 
Monitor shall invoice the City the applicable milestone amount upon the achievement of 
the following deliverable date set forth below: 

 

 DESCRIPTION OF 

SERVICE 
DELIVERABLE 

DATE 
MILESTONE 

AMOUNT 

1.    $ 

2.    $ 

3.    $ 

4.    $ 
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Verification and Execution  

These Proposal, Proposal Forms and documents shall be executed only by a duly 
authorized official of the Proposing Independent Monitor:  

 

I declare under penalty of perjury under the laws of the State of California that the foregoing 
information is true and correct:  

 

Executed on this  day of ___________ 2021.  

 
By:         

Name of Proposer (Print)  
 

        
Proposer Signature  

 
       
Title  
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ATTACHMENT D 

NON-COLLUSION DECLARATION 
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NON-COLLUSION DECLARATION 

[TO BE EXECUTED BY PROPOSER 
AND SUBMITTED WITH PROPOSAL] 

 
 

The undersigned declares:  

I am the _____________________ of ____________________________________, the party making 
the foregoing proposal. The proposal is not made in the interest of, or on behalf of, any 
undisclosed person, partnership, company, association, organization, or corporation. The 
proposal is genuine and not collusive or sham. The Proposer has not directly or indirectly 
induced or solicited any other Proposer to put in a false or sham proposal. The Proposer has 
not directly or indirectly colluded, conspired, connived, or agreed with any Proposer or anyone 
else to put in a sham proposal, or to refrain from submitting a proposal. The Proposer has not 
in any manner, directly or indirectly, sought by agreement, communication, or conference with 
anyone to fix the proposal price of the Proposer or any other Proposer, or to fix any overhead, 
profit, or cost element of the proposal price, or of that of any other Proposer. All statements 
contained in the proposal are true. The Proposer has not, directly or indirectly, submitted his 
or her proposal price or any breakdown thereof, or the contents thereof, or divulged information 
or data relative thereto, to any corporation, partnership, company, association, organization, 
proposal depository, or to any member or agent thereof, to effectuate a collusive or sham 
proposal, and has not paid, and will not pay, any person or entity for such purpose.  

Any person executing this declaration on behalf of a Proposer that is a corporation, 
partnership, joint venture, limited liability company, limited liability partnership, or any other 
entity, hereby represents that he or she has full power to execute, and does execute, this 
declaration on behalf of the Proposer.  

I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct, and that this declaration is executed on  

_________________, at ______________________, _________________________."  
(Date)    (City)     (State)  

 

____________________________________  
Signed  
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ATTACHMENT E 

PROFESSIONAL SERVICES AGREEMENT 
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PROFESSIONAL SERVICES AGREEMENT 
 

by and between 
 

THE CITY OF BURBANK 
 

and 
 

[INSERT CONSULTANT LEGAL NAME] 
 
 

dated as of [Insert Effective Date from Next Page] 
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 PROFESSIONAL SERVICES AGREEMENT 
 
  
 THIS PROFESSIONAL SERVICES AGREEMENT (this “Agreement”), is made and entered 
into this [<day>] day of [<month>], [<year>] (the “Effective Date”), by and between THE CITY 
OF BURBANK, a municipal corporation (the “City”) and [<CONSULTANT LEGAL NAME>] 
(the “Consultant”).  The City and the Consultant are herein referred to, individually, as a “Party”, 
and, collectively, as the “Parties”. 
 
 

City and Consultant agree as follows: 
 

1.0 Services.  Consultant, as an independent contractor, agrees to perform during the term of 
this Agreement, each and every service described in the “Scope of Services” set forth on 
Exhibit A to this Agreement (the “Scope of Services”).    The initiation of service by the 
Consultant should not commence until all of the following conditions have been satisfied: 

(a) Consultant has furnished all of the insurance documents required by 
Section 10.0 below; and 

(b) Consultant has furnished any required supporting documentation 
required by Sections 16.0 below. 

(c) To the extent that the Scope of Services involves more than one 
service, Consultant shall perform the services only to the extent of the 
authorization provided by the City Project Manager.  The services of 
the Consultant shall include the making of all investigations, studies, 
and analysis required by the conditions involved in each request of the 
City Project Manager.  The Scope of Services shall not be modified 
without an amendment executed by the authorized representatives of 
each Party. 

1.1 Extra Services 

Unless City and Consultant have agreed in writing before the performance of 
extra services that are beyond the Scope of Services, City shall have no 
liability for such extra services and Consultant shall have no right to claim 
compensation for such extra services or expenses.  The applicable hourly 
rates for authorized extra services shall be at the hourly rates set forth in the 
Schedule of Compensation (Exhibit B) unless otherwise agreed to by the 
parties in writing. 

 

2.0 Term of Agreement; Termination. 

2.1 Term.  The term of this Agreement is from the Effective Date until [Insert End 
Date]; provided, however, that the term of this Agreement may be extended by 
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written amendment executed by authorized representatives of each of the 
Parties or may be earlier terminated as provided in Section 2.2 below (the 
“Term”). 

2.2 Termination by City.  The City may terminate any or all of the services agreed to 
be performed under this Agreement without cause, at any time during the Term 
by giving the Consultant thirty (30) days’ notice in writing.  Either party may 
terminate this Agreement with cause, immediately upon giving the other party 
written notice of such default or breach of this Agreement that is the basis for the 
termination.   

2.3 Effect of Termination.  In the event of termination, Consultant shall have the right 
and obligation to immediately assemble work in progress for the purpose of 
closing out the job.  All compensation for actual work performed and charges 
outstanding at the time of termination shall be payable by City to Consultant 
within thirty (30) days following submission and approval of a final invoice by 
Consultant unless termination is for cause.  In the event that such termination 
was for cause, Consultant shall be compensated only to the extent required by 
law.   

3.0 Compensation and Schedule of Compensation.  The total compensation (including, but 
not limited to all fees, expenses, reimbursements or other costs) payable by the City to the 
Consultant under this Agreement shall not exceed the sum of $[<Amount of Cost of Service 
>] (the “Cost of Services”). The Cost of Services shall not be increased without a written 
amendment executed by the authorized representatives of each Party.  Consultant shall 
earn the compensation set forth in the Cost of Services in accordance with the “Schedule of 
Compensation” as attached to this Agreement as Exhibit B.    No payment for expenses, 
labor or any other cost shall be paid to Consultant unless it is within the Scope of Services 
(Exhibit A).     

3.1 If this Agreement has been directly approved by the City Council, the City Council 
hereby authorizes the Designated Official to increase the Cost of Services in an 
amount not to exceed [Contingency Amount].  [NOTE:  PLEASE DELETE THIS 
SECTION 3.1 FOR PSAs NOT DIRECTLY APPROVED BY CITY COUNCIL]    

4.0 Personnel. 

4.1 The staff person designated by Consultant to be the primary point of contact (the 
“Representative”) for day-to-day performance of this Agreement shall be:  

[<Representative Name>] 
[<Representative Title>] 
[<Representative Address>]  
[<Representative Telephone>] 
[<Representative E-mail Address>] 
 

Representative shall be a key member of Consultant’s firm, and shall be directly 
involved in performing, supervising or assisting in the performance of the Scope 
of Services under this Agreement.  The Representative shall be the key person 
to communicate with, and periodically report to, City on the progress of the 
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work.  The Consultant may, from time to time, remove or replace the 
Representative designated in this Agreement only with prior written consent by 
the City’s Designated Official.   

 
4.2 The services to be performed by Consultant shall be accomplished under the 

general direction of, and coordination with, the staff person designated by the 
City serving as the project manager (the “City Project Manager”).  The City 
Project Manager designated by the City for day-to-day administration of this 
Agreement shall be:  

[<City Project Manager Name>] 
[<City Project Manager Title>] 
[<City Project Manager Address>]  
[<City Project Manager Telephone>] 
[<City Project Manager E-mail Address>] 

 
The City may, from time to time, remove or replace the City Project Manager 
designated in this Agreement by written notice to Consultant.  The City Project 
Manager has no authority to execute any amendments, consents or waivers on 
behalf of the City. 

4.3 With respect to matters that extend beyond the day-to-day administration of this 
Agreement, the City designates the [<Department Head’s Name and Title>, 
<Name of Department>] (the “Designated Official”) to handle such matters.  

[<Designated Official Telephone>] 
[<Designated Official E-mail Address>] 
 

5.0 Invoicing and Payment.  Consultant shall provide City with written verification of the actual 
compensation earned, which written verification shall be in a form reasonably satisfactory to 
the City Project Manager.  Invoices shall be made no more frequently than on a monthly 
basis and no less frequently than every 60 days, and shall describe in reasonable detail the 
work performed (including a list of hours worked by personnel classification) together with 
any receipts, invoices or other documentable expenses that are reimbursable under the 
Schedule of Compensation.  All payments shall be made within thirty (30) days after City’s 
approval of such invoice.   

6.0 Standard of Skill.  Consultant, and Consultant's officers, employees and agents, if any, are 
skilled in the professional calling necessary to perform the work agreed to be done pursuant 
to this Agreement.  The work performed by Consultant shall be with the degree of skill and 
diligence normally practiced in the industry for which Consultant is being retained by the 
City.  To the extent that Consultant’s industry is subject to guidelines, rules or other 
standards, Consultant shall ensure that it complies with such guidelines, rules or other 
standards.  The acceptance of Consultant's work by the City shall not operate as a release 
of the Consultant from such standard of care and workmanship. 

7.0 Independent Contractor.  Consultant is retained and engaged by the City only to the extent 
set forth in this Agreement, and the Consultant's relationship to the City is that of an 
independent contractor.  Consultant shall be free to dispose of all portions of Consultant's 
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time and activities which Consultant is not obligated to devote to the City in such a manner 
and to such persons, firms, or corporations as the Consultant sees fit except as expressly 
provided in this Agreement.  Consultant shall not be considered to have the status of an 
employee under this Agreement or be entitled to participate in any insurance, medical care, 
vacation, sick leave, or other benefits provided for City's officers or employees.  Consultant 
shall be solely responsible for any workers compensation insurance, withholding taxes, 
unemployment insurance, and any other employer obligations associated with the 
performance by the Consultant (including any of its officers, employees or other agents) of 
its obligations under this Agreement.  Consultant has no authority to bind City in any manner 
or to incur any obligation, debt or liability of any kind on behalf of or against City, whether by 
contract or otherwise, unless such authority is expressly conferred under this Agreement or 
is otherwise expressly conferred in writing by the City. 

8.0 Hold Harmless and Indemnity.  Consultant shall fully and promptly undertake its 
obligations as set forth below: 

8.1 Hold Harmless.  To the fullest extent provided by law, Consultant holds City, 
its elected officials, officers, agents, and employees, harmless from all of 
Consultant's claims, demands, lawsuits, judgments, damages, losses, injuries 
or liability to Consultant, to Consultant's employees, to Consultant’s 
contractors or subcontractors, or to the owners of Consultant's firm, which 
damages, losses, injuries or liability occur during the work required under this 
Agreement, or occur while Consultant is on City property, or which are 
connected, directly or indirectly, with Consultant's performance of any activity 
or work required under this Agreement. 

8.2 Defense and Indemnity.  Consultant shall investigate, defend, and indemnify 
City, its elected officials, officers, agents, and employees, from any claims, 
lawsuits, demands, judgments, and all liability including, but not limited to, 
monetary or property damage, lost profit, personal injury, wrongful death, 
general liability, automobile, infringement of any intellectual property rights 
(including, copyright, patent and trademark), or professional errors and 
omissions arising out of, directly or indirectly, any error, negligence, 
recklessness, or omission of Consultant or any of Consultant’s officers, 
agents, employees, representatives, sub-consultants, or subcontractors, or 
the willful misconduct of Consultant or any of Consultant’s officers, agents, 
employees, representatives, sub-consultants, or subcontractors, in performing 
the services described in, or normally associated with, the work required under 
this Agreement, or breach by Consultant of this Agreement.  The duty to 
defend shall include any suits or actions concerning any activity, product or 
work required under this Agreement, and also include the payment of all court 
costs, attorney fees, expert witness costs, investigation costs, claims adjusting 
costs and any other costs required for and related thereto.   

8.3 No Waiver.  City does not waive, nor shall be deemed to have waived, any 
indemnity, defense or hold harmless rights under this section because of the 
acceptance by City, or the deposit with City, of any insurance certificates or 
policies described in Section 10.0 below. 

9.0 Correction or Re-Performance of Work.  If City believes that any of the work performed 
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under this Agreement does not comply with the terms of this Agreement, City may deliver 
notice to Consultant.  Such City’s notice shall describe how the work performed, including 
any deliverables resulting from such work, does not meet the requirements of this 
Agreement, including failure to meet the applicable standard of care set forth in 
Section 6.0 and, upon City’s sole discretion, may also make a request for Consultant to 
re-perform the services.  If City requests Consultant to re-perform services, Consultant 
shall promptly re-perform the services at no additional cost to City in a reasonably timely 
manner.  Should Consultant fail to make such correction or re-performance, the cost 
thereof shall be withheld from any funds due to Consultant hereunder or charged to 
Consultant with such amounts to be paid by Consultant within thirty (30) days of receipt 
of such invoice.   

10.0 Insurance. 

10.1 Insurance Coverage.  Consultant shall maintain, throughout the Term, the 
insurance coverage set forth in the “Insurance Requirements” as attached to this 
Agreement as Exhibit C. 

10.2 Delivery of Certificates of Insurance and Endorsements.  Prior to the 
commencement of any work by Consultant under this Agreement, Consultant 
shall provide the City with copies of certificates (on an Accord form as modified 
per City direction) for all policies together with the appropriate endorsements 
required in Exhibit C.  At the request of the City, Consultant shall deliver a copy 
of its insurance policies. 

10.3 Failure to Maintain Insurance.  If Consultant receives a cancellation notice of any 
insurance required by this Agreement, Consultant shall, within one day of receipt, 
forward said notice to City Project Manager.  If Consultant at any time during the 
Term of this Agreement, should fail to secure or maintain any insurance required 
under this Agreement, the City shall be permitted to obtain such insurance in the 
Consultant's name or as an agent of the Consultant and shall be compensated 
by the Consultant for the cost of the insurance premiums at the maximum rate 
permitted by law computed from the date written notice is received that the 
premiums have been paid.  Such costs can be assessed by deducting such costs 
from any amounts due and payable to the Consultant as compensation under 
the terms of this Agreement. 

11.0 Work Product.   

11.1 Deliverables.  Consultant shall deliver to the City the studies, plans, 
specifications, drawings, photographs, maps, videos, records, designs, data, 
reports, documents or other work products as are identified in the Scope of 
Services (“Work Product”).  The City may also request, and Consultant shall 
provide to City, copies of all other information developed in the course of the 
Consultant’s performance of this Agreement. Consultant shall, in such time and 
in such form as the City may require, furnish reports concerning the status of 
services required under this Agreement.  Consultant shall, upon request by City 
and upon completion or termination of this Agreement, deliver to the City all Work 
Product produced by the Consultant.  Consultant represents and warrants that 
upon delivery of the Work Product, such Work Product shall be free of all liens, 
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security interests or any other encumbrances. 

11.2 Ownership.  Each and every item that constitutes Work Product produced, 
prepared, or caused to be prepared by the Consultant pursuant to or in 
connection with this Agreement shall be the exclusive property of the City. 

12.0 Confidentiality.   

12.1 Non-Disclosure Exemptions.  Consultant may be granted access to information 
that is exempt from disclosure to the public and may contain “trade secrets” when 
it is necessary for Consultant to perform its obligations pursuant to this 
Agreement.  If Consultant is granted such access to confidential information, 
Consultant shall not be considered to be a member of the public as that term is 
used in the California Public Records Act. 

12.2 Confidentiality Obligation.  Consultant shall not disclose, publish, or authorize 
others to disclose or publish, design data, drawings, specifications, reports, or 
other information pertaining to the projects assigned to Consultant by the City 
or other information to which the Consultant has had access during the Term 
of this Agreement without the prior written consent of the Designated Official 
during the Term of this Agreement and this obligation shall survive for a period 
of two (2) years after the termination of this Agreement.  Notwithstanding the 
foregoing, the confidentiality obligations imposed by this Agreement shall 
survive as to any of the following information (a) a trade secret under 
applicable law for so long as such information constitutes a trade secret 
thereunder, (b) each utility customer’s “data” under applicable law unless 
Consultant has secured such customer’s express, written consent to release 
of such customer’s information, (c) any information classified by City as 
“critical infrastructure information” or “protected critical infrastructure 
information” or “protected system,” or (d) any other documentation that has 
been identified as confidential by City until City has advised Consultant in 
writing that such information may be released. 

13.0 Acceptance of Final Payment by Consultant.  The acceptance by Consultant of the final 
payment made under this Agreement shall release City from all claims and liabilities for 
compensation to or for the benefit of Consultant for anything done, furnished, or relating 
to Consultant's work or services.  Acceptance of payment shall be any negotiation of City's 
check or the failure to make a written extra compensation claim within 10 calendar days 
of the receipt of that check; provided, however, approval or payment by City shall not 
constitute, nor be deemed, a release of the responsibility and liability of Consultant, its 
employees, agents, subcontractors and subconsultants for the satisfactory performance, 
accuracy and/or competency of the information provided and/or work performed by 
Consultant; nor shall such approval or payment be deemed to be an assumption of such 
responsibility or liability by City for any defect or error in the work prepared by Consultant, 
its employees, agents, subcontractors and subconsultants. 

14.0 Records.  Consultant shall maintain complete and accurate records with respect to sales, 
costs, expenses, receipts, and other such information required by the City, the Designated 
Official or the City Project Manager.  Consultant shall maintain adequate records on services 
provided in sufficient detail to permit an evaluation of services.  All such records shall be 
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maintained in accordance with generally accepted accounting principles and shall be clearly 
identified and readily accessible.  Consultant shall provide access to the Designated Official 
or designees at all proper times to such books and records, and gives the Designated Official 
or designees the right to examine and audit such books and records and to make transcripts 
as necessary, and to allow inspection of all work, data, documents, proceedings, and 
activities related to this Agreement.  Consultant shall maintain such records for at least four 
years after the termination or final payment under this Agreement, whichever is later. 

15.0 Conflict of Interest.  Consultant agrees to be familiar with and comply with all applicable 
federal, state and local conflict of interest laws (including 2 CFR 200.318, if federal money 
is funding any part of this Agreement).  Consultant represents and warrants that it is 
unaware of any City employee or official that has a financial interest in Consultant's 
business.  During the Term of this Agreement and/or as a result of being awarded this 
Agreement, Consultant shall not offer or accept any financial interest in Consultant's 
business by any City employee or official. 

16.0 Payee Registration Form.  City shall provide a Payee Registration Form to Consultant and 
Consultant shall deliver a completed registration form to the City.  Consultant acknowledges 
that this form is necessary for the City to process any payment for services hereunder.  

17.0 Non-Appropriation of Funds.  Payments due and payable to Consultant for current 
services are within the current annual budget and within an available, unexhausted and 
unencumbered appropriation of City funds.  In the event City has not appropriated 
sufficient funds for payment of Consultant services beyond the current fiscal year, this 
Agreement shall cover only those costs incurred up to the conclusion of the current fiscal 
year. 

18.0 Compliance with Laws.  Consultant agrees to perform all of its obligations under this 
Agreement in accordance with all applicable federal, state and local laws, rules and 
regulations.  This obligation shall include, but is not limited to, the following requirements set 
forth below:   

18.1 Permits and Licenses.  Consultant, at its sole expense, shall obtain and maintain 
during the Term of this Agreement, all appropriate permits, licenses, and 
certificates that may be required in connection with the performance of services 
under this Agreement. 

18.2 Anti-Terrorism Laws; Sanctions.  The Consultant represents and warrants that: 
 
(1) it is not a person described or designated in the Specially Designated 

Nationals and Blocked Persons List of the Office of Foreign Assets 
Control, United States Department of the Treasury or in Section 1 of 
Executive Order No. 13,224, 66 Fed. Reg. 49,079 (2001), issued by the 
President of the United States of America (Executive Order Blocking 
Property and Prohibiting Transactions With Persons Who Commit, 
Threaten to Commit, or Support Terrorism); 

(2) it does not engage in any dealings or transactions with any such persons 
described above; and 
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(3) is not otherwise blocked, subject to sanctions under or engaged in any 

activity in violation of other United States economic sanctions, including 
but not limited to, Trading with the Enemy Act, the International Emergency 
Economic Powers Act, Accountability and Divestment Act or any other 
similar law or regulation with respect to any country, the Sudan 
Accountability and Divestment Act, any OFAC Sanctions Program, or any 
economic sanctions regulations administered and enforced by the United 
States or any enabling legislation or executive order relating to any of the 
foregoing. 

19.0 Meet and Confer. The Parties agree to meet and confer concerning all claims, disputes 
or other matters in question between the Parties arising out of or relating to this Agreement 
or breach thereof prior to the institution of any litigation. 

20.0 Waiver; Remedies Cumulative.  Failure by a Party to insist upon the strict performance 
of any of the provisions of this Agreement by the other Party, irrespective of the length of 
time for which such failure continues, shall not constitute a waiver of such Party's right to 
demand strict performance by such other Party in the future.  No waiver by a Party of a 
default or breach of the other Party shall be effective or binding upon such Party unless 
made in writing by such Party, and no such waiver shall be implied from any omissions 
by a Party to take any action with respect to such default or breach.  No express written 
waiver of a specified default or breach shall affect any other default or breach, or cover 
any other period of time, other than any default or breach and/or period of time specified.  
All of the remedies permitted or available to a Party under this Agreement, or at law or in 
equity, shall be cumulative and alternative, and invocation of any such right or remedy 
shall not constitute a waiver or election of remedies with respect to any other permitted 
or available right or remedy.   

21.0 Integrated Agreement; Construction.  This Agreement, including any exhibit, schedule 
or addendum attached hereto, supersedes any other agreements, either oral or in writing, 
between the parties hereto with respect to the rendering of services hereunder, and 
contains all of the covenants and agreements between the Parties with respect to said 
services.   The provisions of this Agreement shall be construed as a whole according to 
its common meaning of purposes of providing a public benefit and not strictly for or against 
any Party.  No verbal agreement or implied covenant shall be held to vary the provisions of 
this Agreement. In the event an inconsistency arises between any attachments (including 
any exhibit, schedule or addendum) and any term of this Agreement, the terms of this 
Agreement shall prevail.  This Agreement shall bind and inure to the benefit of the Parties 
to this Agreement and any subsequent permitted successors and assigns.   

22.0 Amendment; Modification.  This Agreement may only be amended or otherwise modified 
upon written mutual agreement of each of the authorized representatives of the Parties. 

23.0 Assignment.  This Agreement is personal to the Consultant and may not be assigned 
without the prior written approval of the Designated Official.  Notwithstanding the foregoing, 
any assignment in violation of this Section by the Consultant is voidable in the City’s sole 
discretion.   

 
24.0 Use of the Term “City.”  Reference to “City” in this Agreement includes City Manager or 

any authorized representative acting on behalf of City. 
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25.0 Severability.  If any part, term, or provision of this Agreement shall be held illegal, 
unenforceable, or in conflict with any law of a federal, state, or local governmental entity 
having jurisdiction over this Agreement, the validity of the remaining portions or provisions 
shall not be affected by such holding. 
 

26.0 Execution Counterparts.  This Agreement may be executed in any number of counterparts 
and each such duplicate counterpart shall constitute an original, any one of which may be 
introduced in evidence or used for any other purpose without the production of its duplicate 
counterpart. Moreover, notwithstanding that any of the Parties did not execute the same 
counterpart, each counterpart shall be deemed for all purposes to be an original, and all 
such counterparts shall constitute one and the same instrument, binding on all of the Parties 
hereto. Facsimile transmission and/or validated electronic transmission to one Party of a 
true copy of a counterpart duly executed by the other Party shall constitute valid delivery of 
such counterpart. 

27.0 Governing Law.  The terms of this Agreement shall be interpreted according to the laws of 
the State of California. The Parties agree and consent to the jurisdiction of the state and 
federal courts of competent jurisdiction exclusively in the County of Los Angeles, California. 

28.0 Survival.  The provisions of Sections 8, 9, 10 and 12.0, shall survive for a period of four 
years following the termination or expiration of this Agreement, whichever is later. 

29.0 Notices.  Any written notice required by this Agreement shall be given by depositing such 
notice in the United States mail, postage prepaid or by personal delivery, and addressed as 
follows: 

TO CITY: 
 
 The City of Burbank 
 [<Department>] 
 Attention:  [<City Project Manager Name>] 
 [<Mailing Address>] 
 [<E-Mail Address>] 
 
 With a copy to: 
  
 The City of Burbank 
 [<Department>] 
 Attention:  [<Designated Official Name>] 
 [<Mailing Address>] 
 [<E-Mail Address>] 
 
 
 
TO CONSULTANT: 
 
 [<Consultant Name>] 
 Attention:  [<Contact Person>] 
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 [<Mailing Address>] 
 [<E-Mail Address>] 
 
All notices shall be effective upon deposit in the mail, as specified above, or personal 
delivery.   

Either Party may change the specified person or address at which it is to receive notices 
by so advising the other Party in writing. 

 
30.0 Safety Requirement.  To the extent that Consultant performs any work on premises owned 

or leased by the City, the Consultant agrees that it shall comply with this Section.  All work 
under this Agreement shall be performed in such a manner as to provide safety to the public 
and to meet or exceed the safety standards outlined by CAL-OSHA.  The City reserves the 
right to issue restraint or cease and desist orders to the Consultant when unsafe or harmful 
acts are observed or reported relative to the performance of the work under this Agreement.  
The Consultant shall maintain the work sites free of hazards to persons and property 
resulting from its operations.  Any hazardous condition noted by the Consultant, which is not 
the result of his operations, should immediately be reported to the City Project Manager.  

31.0 Copyright.  In the event Consultant creates an original work product as part of the Scope 
of Services (“work product”), Consultant agrees that work product is a work made for hire. 
Consultant acknowledges that he/she received consideration for this work product and 
has no copyright interest in any of the work product, or in any copyright related to the work 
product. For example work product may involve: illustrations and graphic design services, 
digital and print branding services, photographs,  Meta Tags, text, photographs whether 
edited or not, and other graphic images, appearing on the web sites or other applicable 
medium, domain names, log-in credentials  for social media and other on-line electronic 
platforms.  Further, if this Agreement is found by any court or other jurisdiction to not be 
a work-for–hire as defined in 17 U.S.C. 101, then Consultant hereby transfers any and all 
interest of the copyright(s) in the work product to City. This transfer and assignment are 
irrevocable and in perpetuity. 

Further, Consultant represents and warrants: 1) that all work product shall be original 
and not subject to any other ownership claims by third parties, and 2) if applicable, that 
consent by individuals depicted in any work product have been obtained and written 
releases will be delivered to City prior to the completion of the Scope of Services. 
Consultant indemnifies and defends City as to any damages arising out of or relating to 
a breach of this warranty and representation.  
 
If applicable,  Consultant agrees to provide all log-in credentials for social media and 
other on-line electronic platforms to City within ten (10) days of establishing same, which 
shall allow City at any time with  the ability  to access, utilize and maintain  the social 
media account or electronic  on-line platform, should City choose to do so.  In any event, 
upon the conclusion of Consultant’s services, Consultant shall no longer utilize any log-
in credentials or electronic on-line platforms.   

 

32.0 Prevailing Wages.  To the extent that the Consultant performs any work described in 



City of Burbank Request for Proposals  
Burbank Police Department Independent Monitor 46 

 
California Labor Code Section 1720(a)(1), including, but not limited to, inspection and land 
surveying work Consultant agrees that it shall comply with this Section.  The Consultant, 
and any subcontractor or subconsultant working on behalf of the Consultant with respect to 
this Agreement, is required to pay not less than the established prevailing rates of wages to 
all workers employed in the execution of this Agreement, and Consultant shall comply with 
all other requirements applicable to Public Works Construction as specified in the California 
Labor Code and/or Davis Bacon Act, if federal money is funding any part of this Agreement.   
Furthermore, Consultant must register as a public works contractor with the California 
Department of Industrial Relations, if the compensation under this Agreement is greater than 
$25,000.   

 

 
 

[Signature Page on the Following Page] 
 
 
In recognition of the obligations stated in this Agreement, the Parties have executed this 
Agreement on the date indicated above. 
 

 
1 CAO review of the agreement is not required if (a) the terms (language) in the body of the template 

"CONSULTANT" 
[Insert Consultant Name] 
 
 

 "CITY" 
City of Burbank 
 

Signature  Signature 
 

   
Name (Please Print)  Name (Please Print) 

 
   
Title  Title 

 
If Consultant is a corporation or 
LLC, a 
second signature is required: 

  
 
ATTEST: 
Office of the City Clerk 

Signature 
 

  

   
Name (Please Print) 
 

  

   
Title  Zizette Mullins, MMC, City Clerk 
   
 Standard Template1  
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PSA EXHIBIT A 
SCOPE OF SERVICES 

 
 
 

Consultant shall perform the following services for the benefit of the City: 
 

 DESCRIPTION OF SERVICE 

AND DELIVERABLE 
DELIVERABLE DATE 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

 
All deliverables provided under this Agreement shall be in form and substance reasonably 
satisfactory to City. 
 

 
(pages 1 - signature page) and Ex. C, Insurance, are unmodified and (b) the dollar amount of the 
agreement meets one of the following: 1) $100,000 or less and is in the Appendix - PSA Listing in the 
budget book for Burbank Water and Power (BWP) or Public Works (PW);  2) $75,000 or less for BWP 
or PW; or 3) $50,000 or less for other departments.  If no CAO review needed, then DELETE CAO wet 
signature lines.  OR DELETE “Standard Template” and “July 2017” if wet signature is needed. DELETE 
FOOTNOTE. 

Approved as to Form  
Burbank City Attorney’s Office 
July 2017 
 
By:  

Signature 
 
<Insert Name> 
 
<Insert Title> 
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PSA EXHIBIT B 

SCHEDULE OF COMPENSATION 
 
The total compensation (including, any reasonable costs, expenses or reimbursements) 
payable by the City to the Consultant shall not exceed the Cost of Services as set forth in 
Section 3.0. 
 
To the extent that the Schedule of Compensation includes any travel, hotel or other 
reimbursable expenses, such expenses shall be for actual and reasonable expenses incurred 
in the performance of the Scope of Services. 
 
The Consultant and the City agree that the Consultant shall earn its compensation according 
to the following method:2 
 

□ Lump Sum:  The City shall pay for the services on a lump-sum basis.  Consultant shall 
invoice the City after all of the services set forth in Exhibit A have been fully performed and 
all deliverables have been accepted by the City. 

 
 

□ Time and Materials:  The City shall pay for the services on a time-and-material basis.  
Consultant shall invoice the City for all actual hours of work performed in accordance with 
this Agreement at the following rates: 

 
 

[Insert Hourly Rate Table, and Schedule of Tasks, if available] 
 
 

□ Milestone Basis:  The City shall pay for the services on a milestone basis.  Consultant 
shall invoice the City the applicable milestone amount upon the achievement of the 
following deliverable date set forth below: 

 

 DESCRIPTION OF 

SERVICE 
DELIVERABLE 

DATE 
MILESTONE 

AMOUNT 

5.    $ 

6.    $ 

7.    $ 

8.    $ 

 
 
 

 
2 City Project Manager must select one of the three methods above and DELETE the two methods that 
do not apply and DELETE this footnote. 
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PSA EXHIBIT C 
INSURANCE REQUIREMENTS 

 
 

Consultant shall procure and maintain, for the Term of this Agreement, insurance against 
claims for injuries to persons or damages to property which may arise from or in connection 
with the performance of the work hereunder and the results of that work by the Consultant, 
its agents, representatives, employees or subcontractors. 

A. Minimum Scope of Insurance.  Coverage shall be at least as broad as: 

1. Commercial General Liability: Insurance Services Office Form CG 00 01 
covering commercial general liability insurance (“CGL”) on an “occurrence” basis, 
including products and completed operations, property damage, bodily injury and 
personal & advertising injury with limits no less than $1,000,000 per occurrence. If 
a general aggregate limit applies, either the general aggregate limit shall apply 
separately to this project/location or the general aggregate limit shall be at least 
$2,000,000.  

2. Automobile Liability: ISO Form Number CA 00 01 covering any auto (Code 1), 
or if Consultant has no owned autos, hired, (Code 8) and non-owned autos (Code 
9), with limit no less than $1,000,000 per accident for bodily injury and property 
damage. 

3. Workers’ Compensation:  as required by the State of California, with statutory 
limits, and employer’s liability insurance with limit of no less than $1,000,000 per 
accident for bodily injury or disease. 

4. Professional Liability or Errors and Omissions: Errors and Omissions 
insurance appropriate to the Consultant’s profession (“E&O Insurance”), with limit 
no less than $1,000,000 per occurrence or claim, $2,000,000 aggregate. 

If Consultant maintains higher limits than the minimums shown above, the City requires and 
shall be entitled to coverage for the higher limits maintained by Consultant. 

B. Other Insurance Provisions 

The insurance policies are to contain, or be endorsed to contain, the following provisions:  

Additional Insured Status 

The City, its officers, officials, employees, agents, and volunteers are to be covered as 
additional insureds on the CGL policy with respect to liability arising out of work or operations 
performed by or on behalf of the Consultant including materials, parts or equipment furnished 
in connection with such work or operations.  General liability coverage can be provided in the 
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form of an endorsement to the Consultant’s insurance (at least as broad as ISO Form CG 
20 10 11 85 or both CG 20 10 and CG 20 37 forms if later revisions used). 

Primary Coverage 

For any claims related to this Agreement, the Consultant’s insurance coverage shall be 
primary insurance as respects the City, its officers, officials, employees, agents, and 
volunteers. Any insurance or self-insurance maintained by the City, its officers, officials, 
employees, agents, or volunteers shall be excess of the Consultant’s insurance and shall 
not contribute with it. 

Notice of Cancellation 

Each insurance policy required above shall provide an endorsement that they are not subject 
to cancellation without thirty (30) days’ prior written notice to the City or ten (10) days’ prior 
written notice for non-payment of premium.   

Waiver of Subrogation 

Consultant hereby grants to City a waiver of any right to subrogation which any insurer of said 
Consultant may acquire against the City by virtue of the payment of any loss under such 
insurance. Consultant agrees to obtain any endorsement that may be necessary to affect 
this waiver of subrogation, but this provision applies regardless of whether or not the City 
has received a waiver of subrogation endorsement from the insurer. 

Deductibles and Self-Insured Retentions 

Any deductibles or self-insured retentions must be declared to and approved by the City. 
The City may require the Consultant to purchase coverage with a lower deductible or 
retention or provide proof of ability to pay losses and related investigations, claim 
administration, and defense expenses within the retention. 

Acceptability of Insurers 

Insurance is to be placed with insurers with a current A.M. Best’s rating of no less than A:VII, 
unless otherwise acceptable to the City.  Such insurers shall be licensed to provide insurance 
under California state law. 

Claims Made Policies.  For the E&O Insurance Policy and any other insurance providing 
claims-made coverage (e.g., pollution liability insurance, if applicable): 

1. The “Retroactive Date” must be shown, and must be before the Effective Date. 

2. Insurance must be maintained and evidence of insurance must be provided for at 
least three (3) years after completion of the work required under the Agreement. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-
made policy form with a Retroactive Date prior to the Agreement Effective Date, 

the 
Consultant must purchase “extended reporting” coverage for a minimum of 
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three (3) years after completion of work. 

Verification of Coverage 

Consultant shall furnish the City with original certificates and amendatory endorsements 
or copies of the applicable policy language effecting coverage required by this 
Agreement. All certificates and endorsements are to be received and approved by the City 
before work commences. However, failure to obtain the required documents prior to the 
work beginning shall not waive the Consultant’s obligation to provide them.  The City 
reserves the right to require complete, certified copies of all required insurance policies, 
including endorsements required by these specifications, at any time. 

Cyber Liability Insurance  

Technology Professional Liability (Errors and Omissions) Insurance appropriate to the 
Consultant’s profession, with limits not less than $2,000,000 per occurrence or claim, 
$2,000,000 aggregate. Coverage shall be sufficiently broad to respond to the duties and 
obligations as is undertaken by Consultant in this agreement and shall include, but not be 
limited to, claims involving infringement of intellectual property, including but not limited to 
infringement of copyright, trademark, trade dress, invasion of privacy violations, information 
theft, damage to or destruction of electronic information, release of private information, 
alteration of electronic information, extortion and network security. The policy shall provide 
coverage for breach response costs as well as regulatory fines and penalties as well as credit 
monitoring expenses with limits sufficient to respond to these obligations.  City shall inform 
Consultant if such insurance is required.   

 
Contractors Pollution Liability and/or Asbestos Pollution Liability 
 
If Consultant’s Scope of Services includes the handling or transportation of hazardous 
materials, Consultant shall maintain pollution liability and/or asbestos pollution liability 
applicable to the work being performed, with a limit no less than $1,000,000 per claim or 
occurrence and $2,000,000 aggregate per policy period of one year. City shall inform 
Consultant if such insurance is required.   
 

 


