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W E LCOME

On behalf of New Dawn Rental Properties I would like to welcome
you to your new home and to the New Dawn community. It is our
aim to provide you with a safe and welcoming space that you can
call home.
New Dawn Enterprises Limited, incorporated in 1976, is the oldest
Community Development Corporation in Canada. New Dawn is a
private, volunteer-directed social enterprise dedicated to community building. We seek to identify community needs and to establish and operate ventures that speak to those needs.
In this handbook you will find all of the information you need to
live comfortably and to keep your home in good repair including
sections on your rights and responsibilities as a tenant and our responsibilities as your landlord. We hope you will find this handbook
helpful and encourage you to contact us if you have any questions.
Sincerely,

Keith Nicholson
New Dawn Rental Properties Manager
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CONTAC T I NFO R M AT I O N

*

ALWAYS CALL

911

IF YOU NEED
AN AMBULANCE
OR THE FIRE
OR POLICE DEPARTMENT

Regular Maintenance Repairs
539-9560 Ext. 500

After Hours Emergency Repairs Only
578-5244
Call this number for emergencies after regular hours,
or on holidays and weekends if:
There is no heat, electricity or water in your home.
Your toilet is plugged and you have only one washroom.
There is a water leak or flood in your home.
An accident or act of vandalism has rendered your home unsafe.
New Dawn Enterprises
539-9560

*

New Dawn Rental Properties
539-9560 Ext. 227

This Handbook is not a contract nor is in intended to create contractual obligations
for New Dawn Rental Properties. New Dawn Rental Properties reserves the right to
deviate from the policies and procedures described in this handbook and to withdraw
or change the policies and procedures described for any reason. Every effort will
be made to notify tenants when an official change in policy or procedure has been
made. Errors or omissions in this Handbook do not negate or change or in any way
alter New Dawn Rental Properties policies and procedures.
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YOU R RI GH T S A ND RES P ONS IB I L I T I E S

AS A NEW DAWN TENANT: YOUR RESPONSIBILITIES
As a New Dawn tenant, you are responsible for:
• Paying your rent on time
• Paying all of your utility bills (if your utility bills are not explicitly covered in your lease)
• Keeping your home safe for all occupants and visitors
• Ensuring your home is clean and free of damage
• Helping keep common areas tidy and free of debris
• Notifying New Dawn Rental Properties of any damages caused to your home by yourself or your visitors
• Respecting your tenancy agreement, The Nova Scotia Residential Tenancies Act, and all New Dawn
Rental Properties policies (please see Appendix D: A Guide to Residential Tenancies in Nova Scotia)
• Ensuring you and your guests don’t disturb others or endanger the safety of others in the building or on
a neighbouring property
• Acquiring Tenant’s Insurance (if so desired) to protect your personal property (Please See Page 12)

AS YOUR LANDLORD: OUR RESPONSIBILITIES
As your landlord, New Dawn Rental Properties is responsible for:
• Repairing your home within a reasonable time
• Ensuring your home is reasonably safe by having proper doors and locks
• Ensuring your home is available on the day your tenancy is to begin
• Providing a rent receipt when you pay your rent in cash
• Investigating any complaints about a tenant disturbing other tenants or neighbours and trying to resolve
the problem
• Providing at least 24 hours notice before entering your unit to do repairs

PRIVACY POLICY
New Dawn is committed to maintaining confidentiality and respecting personal privacy.
When you apply to become a tenant with New Dawn Rental Properties, we collect only the information
needed to assess your future tenancy and use this information only for this purpose.
Your personal information will only be used by authorized staff to fulfill the purpose for which it
was originally collected, or for a use consistent with that purpose. We do not disclose your personal
information to other organizations, public bodies or individuals except as authorized by legislation or
through your consent.
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MOV IN G IN
MOVE-IN INSPECTION
Your unit was inspected before you moved in, however you will be asked to complete a Move-In
Inspection with a New Dawn Rental Properties staff person so that we can record any deficiencies
that we may have overlooked.
If you do not note any deficiencies on the Move-In Inspection Report, this indicates that the unit
is in good condition and that no repairs are needed.
Please inspect everything as soon as you move in, such as doors, ceilings, walls, windows, screens,
etc. Check to make sure that the light fixtures, plumbing fixtures, appliances, smoke alarms and all
plugs are working.
When you move out, your Move-In Inspection will be used to assess the condition of the unit
after your tenancy and determine if there are any damages.
DECORATING AND ALTERATIONS/RENOVATIONS
New Dawn Rental Properties upgrades units and buildings as required. We plan ahead for this
type of work and will let you know well in advance of any renovations planned for your building.
Do not carry out alterations or renovations to your unit. Alterations and renovations include painting, wallpapering, changing the flooring, installing a satellite dish or any other receiving equipment, and making structural changes.
PLEASE NOTE: When you move out there will be extra charges to you for the removal of fixtures,
shelving and any furniture, appliances and garbage that you have left behind.
APARTMENT KEYS
You will be given a set of keys only when:
• Your lease has been signed by all tenants
• You have provided verification of a Nova Scotia Power scheduled connection
• You have paid both your first month’s rent and your damage deposit
You may not change any of the locks in your home or add additional security devices.
Please note that we have to charge a replacement fee if you lose any of the keys with which you
were provided.

*

SAFETY TIP

Close and lock your apartment/unit and building doors at all times.
If your building has a central entrance and intercom,
do not let anyone follow you in when you enter.
Ensure your guests use the intercom and do not buzz anyone in unless you know them.
If you see suspicious criminal activity in or around your building, do not intervene.
Call the police immediately.
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VEHICLES AND PARKING
Due to limited tenant and visitor parking we ask that you only park in your assigned parking space.
All New Dawn tenants have been assigned one parking space (one parking space per lease/unit
not one parking space per person). Tenants are expected to abide by this assignment of spaces at
all times.
Each building has a limited number of visitor parking spaces that are to be used for this purpose
only.
Please respect the following rules:
• Your vehicle must be licensed with current plates and insured.
• Any damage to the pavement caused by oil or gas leaks will be repaired at the vehicle owner’s
expense.
• You are not permitted to repair or service your vehicle on site.
• All vehicles without current license plates, parked in a fire route or no parking area will be ticketed and towed and you will be invoiced for this expense.
• Only your vehicle can be parked in your designated spot. Visitors can park in designated visitor
parking spaces where provided.

YOUR RENT
Your rent is due on or before the 1st of every month.
If an automatic payment plan was not available at the time you signed your lease, we strongly
encourage you to provide a series of post-dated cheques. Where post-dated cheques cannot be
provided, rents can be paid by cash or cheque at 75 Prince Street (Sydney) Monday to Friday from
9:00am to 5:00pm.
In Nova Scotia, landlords are permitted to charge a late fee on late payments of rent. New Dawn
.
Enterprises may charge a late fee in cases where rents are consistently late.
An additional charge of $50 may be applied to all returned cheques/insufficient fund notices.

7

YOU R NE W H OME
PETS
Pets are not permitted in any New Dawn buildings or residences. This policy applies to both new
and existing tenants. Tenants who require seeing/hearing assistance animals can acquire exception to this policy upon provision of official documentation outlining the personal assistance role
of their animal.
GARBAGE, RECYCLING AND COMPOSTING
The CBRM requires that you separate food waste/compost and recyclable materials from your
household garbage. Household garbage can be disposed of in a clear plastic bag only.
Please refer to and abide by the CBRM household waste policies. For the current CBRM Waste
Separation Guide please visit: http://www.cbrm.ns.ca/solidwaste.html
If your building uses collection bins/dumpsters:
• It is important to securely tie your garbage bags and place them in appropriate bins.
• If you have a large outdoor bin, it is important that your garbage goes inside the bin and is not
left on the ground around the bin area. Small children may have difficulty getting the garbage in
the large bins so it is up to adults to ensure that it goes inside the bin.
If your building does not have collection bins/dumpsters:
• You can place your garbage, compost and recycling at the street/curb ONLY on your scheduled
pick-up day. Garbage placed out prior to this attracts animals.
• CBRM garbage and green bins (compost) are collected weekly. Recycling is collected bi-weekly.
For information on collections and the collection schedule please visit:
http://www.cbrm.ns.ca/blue-bag.html
REMINDERS:
Do not leave garbage bags in hallways.
If you do have an accident, be considerate and clean it up.
Please be careful when carrying garbage through the hallways so that liquids do not drip on the
floor.
If you have furniture or other large items to be discarded, you are responsible for taking these to
the municipal landfill or for making private arrangements for disposal.
HAZARDOUS WASTE
Arranging for the disposal of hazardous waste, such as needles, paint, paint thinner, electronics
and batteries is your responsibility.
PLEASE NOTE: Needles must be disposed of properly for safety reasons. For more information
on how to properly and safely dispose of needles, contact RRFB (Resource Recovery Fund Board)
Nova Scotia at 1-877-313-7732 or your community pharmacy.
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ELECTRONICS RECYCLING
EPRA stands for Electronic Products Recycling Association. EPRA is a not-for-profit, industry-led
organization that oversees a government-approved electronic products recycling program for all
residents and businesses in Nova Scotia. For more information or to find an electronics drop-off
centre near you call 1-877-462-8907 or e-mail info@recycleMYelectronics.ca.
APPLIANCES
You are responsible for the care and condition of appliances in your home. Please use appropriate
oven-cleaners on your oven.
We recommend a gentle, non-abrasive cleaner for all appliance surfaces, bathtubs, sinks and
toilets. A rough cleaner will scratch the surface and make fixtures harder to keep clean. For grease
and dirt, try a paste made from baking soda and water.
If your refridgerator has stopped working, please call the non-emergency maintenance number (539-9560 Ext. 500). New Dawn will repair or replace the unit. New Dawn is, however, not
responsible for the contents of the unit or their spoilage. You must have Tenants Insurance if you
would like the contents of your refridgerator to be replaced (by your insurance company) in the
event of refridgerator malfunction.
MOLD IN YOUR HOME
Mold can be a health issue for you and your family and can cause damage to your home.
HOW TO CHECK FOR MOLD IN YOUR HOME
Smell: Mold generally has a musty, damp smell that is unpleasant and reduces the air quality.
Visible growth: Mold and mildew can grow in a variety of patterns and colors. The most common
are black, grey-brown, grey-green, orange or purple. Black mold is generally a greenish black with
a slimy appearance.
Physical symptoms: Some people are allergic to mold. If you have an increase in allergy symptoms
or are having headaches or feeling dizzy when you’re at home for an extended period, you may
have mold in your home.
Mold is most likely to be found in:
• Kitchens and bathrooms where exhaust fans don’t work properly.
• Around leaking taps, pipes or toilets.
• Anywhere there’s excess moisture created on a regular basis, for example in the kitchen or bathroom or a water leak.
PREVENTING MOLD IN YOUR HOME
• Keep your home well-ventilated and use the exhaust fans around the stove and in the bathroom.
• Remove any stored items you no longer use. Fabrics, paper, wood and other materials collect
dust and hold moisture which can cause mold.
• Have family and guests remove their shoes when entering your home.
• Vacuum often. If possible, use a high efficiency particulate air filter to remove dust.
• Clean laminate floors with a damp mop.
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• Remove unnecessary, dust-collecting furniture.
• Avoid bringing in any furniture previously stored in a moldy place.
• Reduce the number of house plants you have and inspect the soil in the pots to make sure there
is no mold on the surface.
• Keep furniture, boxes and clothing at least two inches away from the exterior wall to ensure
adequate air movement.
• Run the bathroom fan while you shower and for 30 minutes afterward.
• Keep shower times as short as possible.
• Keep all surfaces clean and dry. Wipe up any standing water on the floor and around the bathroom sink/vanity.
• Condensation/wetness on windows is a major source of mold growth. Check windows often for
condensation and wipe up condensation as soon as it is noticed.
• Keep drains in good working shape by removing debris from them. To clean a drain: pour a
handful of baking soda into it, add a cup of vinegar, plug the drain, let the mixture sit for 20 minutes, run fresh water.
• If you have a fan over your stove that vents outside, use it when you cook or open the window
slightly.
• Avoid boiling liquids for long periods of time.
• Pull the refrigerator out to clean the drip pan at the back. At the same time, vacuum dust from
the coils at the back of the refrigerator.
• Check for leaks under the kitchen sink.
• Remove garbage daily to prevent odours and spoiling.
• Remove any unused items in closets and bedrooms. Don’t over fill closets.
• Dispose of wet, badly damaged or musty smelling clothes, paper and furniture. Keep only washable items.
• Avoid hanging wet laundry indoors.
• Avoid hanging wet clothing (i.e. wet clothing from outdoor use – coats, hats, gloves) in closets.
Allow clothing to dry fully before placing it in a closet.
PLEASE NOTE: It costs less to heat dry air than wet air, so keeping a window slightly open or the
fan running will result in lower heating bills.
ELIMINATING MOLD IN YOUR HOME
• Mold patches that cover less than two or three square feet (0.5 to 1.0 metre) are considered
small, so you can usually clean the mold yourself.
• Always wear rubber gloves, safety glasses, a dust mask and a long-sleeved shirt when working
around mold.
• If you find mold on a washable surface, scrub the area with soapy water, rinse with a clean damp
cloth and then dry quickly.
• Clean moldy drywall with a damp cloth and baking soda or detergent. Do not allow the drywall
to get too wet.

10

PEST CONTROL
Unfortunately, pests can become a problem in any household. To help control pests, make sure
food is stored in airtight containers, and that garbage is stored in sealed containers and put out on
regular garbage days.
Please contact New Dawn Rental Properties to report pest infestations as soon as they are
noticed. Common pests include mice, ants (more than ten), wasps/hornets, and bed bugs.
OUTSIDE SPACE/YARDS
You are responsible for keeping your outside areas neat, clean and orderly.
• Please do not use yards, balconies or front porches as storage areas.
• New Dawn Rental Properties will cut your lawn but it is your responsibility to keep your lawn
clear.
• New Dawn Rental Properties will not mow the lawn if your belongings are scattered on the grass.
• Flowers and plants add to the beauty of your home. We encourage you to use planters and
pots to show off your green thumbs. Containers are a great way of enjoying your summer
plants. Please remember that carving out sod in yards to plant a new garden or flower bed is not
permitted.
PLEASE NOTE: Residents of the Pine Tree Park Land Lease Community are responsible for their
own lawn care and mowing.
SNOW REMOVAL
New Dawn Rental Properties is responsible for the clearing of snow and ice from central parking
lots and walkways. Snow removal personnel will begin snow clearing as soon as the snow stops
falling. Please keep in mind that these personnel are responsible for snow clearing at a number of
New Dawn properties and will get to your property as soon as possible.
Do not expect the snow contractors to begin clearing the snow until the snow stops falling. Be
prepared to deal with the snow yourself or make alternate arrangements to get to work, school or
appointments.
Snow removal personnel are not responsible for the snow and ice between cars. Please be
cautious and apply salt/sand in these areas.
Please watch/listen for plows. Moving your car prior to the arrival of the plow will ensure a cleaner
parking lot and less build-up of snow in between and around cars. Plows/snow removal staff are
not able to return once they’ve done their initial clearing work.
Remember to take extra care when traveling to and from your home throughout the winter
season as black ice is not always visible.
New Dawn does not remove snow from sidewalks or roads. If you have a concern about snow on
sidewalks or roads, contact CBRM Engineering and Public Works at 563-5180.
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NO SMOKING POLICY
As of February 1, 2012 all New Dawn properties and buildings are non-smoking. This policy
applies to all residences as well as all common spaces in buildings including hallways, lobbies, and
entrances.
As of February 1, 2012 smoking will also be prohibited within 25 feet of all doors/entrances and
windows of all buildings. Tenants wishing to smoke outside must be at least 25 feet away from
the building. Tenants who chose to smoke in this manner are asked to ensure that they properly
dispose of their cigarettes/packaging. While smoking is detrimental to health in general, secondhand smoke is particularly harmful to children, the elderly and those with pre-existing respiratory
conditions.
Tenants will be fully responsible for all costs associated with any new evidence of smoking in units
including nicotine stains, ash residue and burn marks.
NOISE AND DISTURBANCES
You and your neighbours are entitled to privacy and the quiet enjoyment of your homes. Please
ensure that you, your household members and guests live in a manner that does not have a
negative effect on your neighbours. Please note that excessive noise and disturbances may lead
to action against your tenancy.
TENANT’S INSURANCE
New Dawn Rental Properties insures its buildings; however this insurance does not cover your
personal property.
If there is a flood (water or sewer) or fire in your unit, you need to have your own insurance to
cover any damages to your personal property. If your neighbour has a fire or flood in their unit
and the damages impact your personal property, having tenants’ insurance is vital to you to
covering any losses that you might incur.
In addition, you will be held responsible for damages that are found to be caused by you or your
guest(s) as a result of negligence on your part.
Tenant’s insurance is relatively affordable and available from any local insurance provider.
A A Munro Insurance 539-5222
Bluenose Insurance 562-1988
The Cooperators 539-5706
MacLeod Lorway 270-3491
MacCoy Insurance 539-7001
Salter Ratchford Insurance 562-2578
A P Reid Insurance 563-9876
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S A F ET Y & S EC U R IT Y
PROTECT YOURSELF AND YOUR HOME
Do not remove window screens as it makes unwanted entry easier.
Always keep hallways clear of items such as scooters, wheelchairs, walkers, boot trays, baby strollers and
doormats. This will help emergency workers and maintenance staff and will make for an easier and safer exit
in the case of an emergency.
If you plan to be away from your home for an extended period of time, notify New Dawn Rental Properties,
the post office, newspaper office and all other routine delivery people. Be sure to close and lock all of your
doors and windows before you leave.
Make sure you know at least two ways out of the building in case one escape route is blocked by fire. Plan
these escape routes with your household members and practice them regularly so everyone knows how to
exit the building safety and where to meet/wait after exiting.
Keep an emergency supply kit with a minimum five-day supply of water, food (especially foods that do not
require cooking such as energy bars and crackers) and clothing. Also include a first aid kit, flashlight, extra
batteries, a portable battery-operated radio and any required medications.
SMOKE DETECTORS/ALARMS
The Nova Scotia Fire Safety Act requires that every place of residence have smoke alarms installed and
kept in good working condition. Smoke alarms are very important for your safety and the safety of your
neighbours as they provide early warning of fire.
Your landlord is responsible for installing smoke alarms and keeping them in working condition, including
testing, repairs and replacement as necessary. Your landlord must also act to correct any problem or concern
you report about the operation of your smoke alarm.
It is recommended that you test and gently vacuum around your smoke detector on a monthly basis. You are
responsible for checking and replacing, as needed, the batteries in all of your smoke alarms.
If you suspect that your smoke alarm is not working properly, please contact New Dawn Rental Properties
immediately.
Following an electrical storm, you should check your smoke detector to see if the indicator light is on.
The Nova Scotia Fire Safety Act specifies that “no person shall intentionally disable a smoke alarm so as to
make it inoperable.” A tenant or any other person who intentionally disables a smoke alarm is guilty of a
provincial offence and may be subject to a fine.
For your protection, you are encouraged to take part in ensuring that the smoke alarms in your residence
and building are operational and to co-operate with the landlord in carrying out the necessary testing and
maintenance. This includes:
• Notifying the landlord if the “power on” indicator goes out (on electrically wired smoke alarms) and arrange
for appropriate repairs
• Notify the landlord if the smoke alarm is damaged and make arrangements for the repair and replacement
of the unit
• Notify the landlord of any electrical problems that may affect the operability of electrically wired smoke
alarms
Contact your local fire department if you have serious concerns about the operability of your smoke alarm or
any other fire safety matters in your building.
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WHAT
TO
DO IF YOU DISCOVER A FIRE
IN YOUR
APARTMENT:
1. Immediately, get everyone out. Stay low to the ground as you leave and close the door of the
room where the fire is located.
2. Pull the fire alarm on your floor to let others know there is a fire.
3. Go down the nearest stairway. Never use the elevator.
4. Exit the building and call 911.
5. Once you have left the building, stay out of the way of firefighters.
6. Tell the fire department/fighters if you know of anyone trapped in the building.
7. Go to the predetermined meeting place in your family’s fire safety plan.
IN YOUR BUILDING:
1. When you hear the fire alarm, check the corridor for smoke or fire. If the corridor is smoke-free,
use the nearest exit.
2. If the corridor is blocked, shut your door and stay in your suite.
3. Call 911 to report that you are in the building and give your apartment number.
4. Keep your door closed and put wet towels around your door to keep out smoke. Turn off your
air conditioner and fill the bathtub with water.
5. If the front door is hot, wet it down with wet towels. Open the windows a few inches unless
there is smoke coming from below.
6. Don’t panic. In a fire resistant building, you are safer in your suite with the door closed than
attempting to escape through fire and smoke.
FIRE PREVENTION
FIRE
PREVENTION
ELECTRICAL
• Never overload electrical circuits.
• Ensure all extension cords and electrical devices are in good condition. Check regularly for loose
connections and frayed or exposed wire and discard defective cords.
• Insert plugs fully into outlets. Poor contact may cause overheating or electrical shock.
• To avoid overheating, do not coil or bunch an extension cord while in use.
• Never use extension cords under carpets or rugs, across doorways or any place where they will
be stepped on or rubbed.
• Make sure you follow the recommended wattage noted on your light fixtures. Do not use bulbs
that exceed that amount.
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HEATING
• Keep clothing, boxes, bags, papers and other flammable materials away from furnaces, baseboard heaters, and space heaters.
• Keep space heaters away from walls.
CANDLES
• Place all candles in sturdy holders that won’t burn or allow wax to drip onto tables, floors or rugs.
• Extinguish all candles before you leave the room.
• Keep a careful eye on children and pets when candles are lit.
KITCHENS
• Keep a portable fire extinguisher in the kitchen (Minimum 10 lbs; for information on
how to choose an extinguisher, see Fire Prevention Canada
http://www.fiprecan.ca/?section=2&show=fireExtinguishers).
• Be careful that grease doesn’t splatter or spill when cooking.
• Do not use tin foil or any other metal substance in the microwave.
• Wipe appliances and surfaces after cooking to prevent grease buildup.
• Stay in the kitchen when cooking. Do not leave the room unless absolutely necessary.
• Never leave your home while food is on the stove, in the oven or microwave.
• Keep the stove and surrounding area clear. Dish towels, pot holders, curtains and aprons can
catch fire easily, so keep them away from the stove at all times.
• Turn pot handles towards the centre of the stove.
• Never wear loose clothing while cooking.
• Always heat oil slowly over moderate heat.
• Turn off all stove and oven elements and unplug small appliances when not in use.
• Keep all heat-producing appliances away from the wall and away from anything that might burn.
WHAT TO DO IF A COOKING FIRE STARTS
• If a pot or pan catches fire, carefully slide a lid over the pot or pan and turn off the stove. Leave
the lid on until the pot or pan is completely cool.
• If there is a fire in the oven or microwave, keep the door shut.
• Never throw water on a grease fire. Water will cause grease fires to spread.
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AROUND CHILDREN
• Keep children away from fires, candles, stoves, fireplaces and flammable materials.
• Do not store cookies, cereal, or other treats for small children near the stove.
• Keep young children at least one metre (three feet) away from the stove while older family
members are cooking.
• Older children should cook only with permission and under the supervision of a grown-up.
• Cover unused wall outlets with safety caps.
• Keep matches and lighters out of children’s reach, preferably in a locked cabinet. Use only child
resistant lighters.
BARBEQUES (BBQ)
• BBQs are only allowed on balconies, patios or decks that are not made of wood.
• BBQs that use a solid fuel such as wood or charcoal briquettes are not allowed.
• BBQs that use electricity, propane or natural gas as a fuel source are allowed.
You are responsible for your BBQ and must ensure that it is:
• Operated only outdoors in a well-ventilated area
• Not operated within an enclosed area or near combustible materials
• Used under constant adult supervision
The propane tank used for your BBQ must:
• Be CSA approved
• Be kept upright at all times
• Not be stored indoors
• Not be stored within two metres (6.5 feet) of a portable BBQ when not attached to the BBQ
• Not be more than 20 pounds when attached to the BBQ
• Not have a valve closer than three feet to any door or window that is lower than the valve
• Be equipped with a quick connect coupling valve (Q.C.C.V) and an overfill protection device
(O.P.D.)

CALL NEW DAWN RENTAL PROPERTIES TO REPORT:
• Suspicious people or activities that have the potential to start a fire
• Any build-up of garbage or other materials that could be a fire hazard
• Any shrubs, snow or other materials that may be blocking fire safety equipment
• Baseboard heaters, thermostats or furnaces that aren’t working
• Faulty wiring or broken cover plates
• A broken smoke detector
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M A I NT ENA NCE & R E PA I R S
PERIODIC HOME INSPECTIONS
New Dawn Rental Properties staff may periodically inspect your unit. Typically, this is done once
every other year. This inspection helps us check on the operating condition of appliances, heating,
plumbing, safety devices, smoke alarms and the general condition of your unit.
Rather than waiting for your unit inspection for repair work to be noted, we ask that you report
any maintenance problems as soon as possible. Your assistance in early detection of maintenance
problems is greatly appreciated.
All New Dawn Rental Properties tenants are given proper 24 hours notice of entry prior to the
commencement of any work or inspection with the exception of emergencies.
MAINTENANCE EMERGENCIES
The following are examples of maintenance emergencies:
• There is no heat, electricity, or water in your unit
• There is a water leak or flood in your unit or there is a water leak in your unit coming from
another unit within the complex
• Your toilet is plugged and you only have one washroom
• An accident or act of vandalism has rendered your home unsafe
If you have an emergency during normal working hours, please contact New Dawn Rental
Properties. For after hour emergencies contact 578-5244 and state the type of emergency you
are experiencing.
Remember that in the event of a maintenance emergency that can potentially cause substantial
damage to the building or unit(s), staff are not required to provide 24 hour notice before entering
your home.
NON-EMERGENCY REPAIRS
If you need repairs to your unit that are not considered an emergency, contact New Dawn Rental
Properties (539-9560 Ext. 500) or complete and submit via e-mail a Repair Request Form. This
form can be found at http://newdawn.ca/rentals/ (bottom right hand side of page).
By completing this form you are able to create a detailed report of the need for the repair and
when your request was submitted.
When you call with a maintenance/repair request or complete this form, you are giving us
permission to enter your home to perform the repairs when you are not at home. If you prefer,
you can have someone at your home when we arrive.
Contractors and New Dawn Rental Properties staff begin work at 8 a.m. Please be prepared for
work to begin at this time.
Most repairs will be completed within 14 days. If the repairs take longer or cannot be completed
for some reason, staff will advise you of this.
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MAINTENANCE REMINDERS
• The rubber door stripping around your refrigerator must be kept clean in order to prevent sticking and
ensure proper adhesion.
• Pull your refrigerator out and vacuum the back of it often. This will ensure it is working efficiently.
• Tin foil should not be used on burners to catch drips. Tin foil tends to short out the burner.
• Never pour grease or oil down the sink or toilet. It forms hard masses and clogs the drain.
• Never put sanitary products down toilets as these products will plug the toilet
If a contractor must be called to unplug the toilet or drain, and New Dawn Rental Properties is advised
that is has been caused by something you or your family inappropriately put into the system, you will be
charged accordingly for the service call.
If New Dawn needs to turn the water in your building off for maintenance or repairs, you will be notified
in advance. If your water is turned off and you have not been notified, the CBRM may be doing repairs or
maintenance to a water or sewage line. Please contact CBRM Water at 563-5180.
ENERGY CONSERVATION
Energy conservation is a joint responsibility between you and New Dawn Rental Properties. Remember,
you are directly affected by the rising cost of utilities, whether you pay for them yourself or through your
rent.
You can help conserve energy and reduce your utility bills!

TIPS TO REMEMBER
• Keep your home temperature consistent at 20 degrees
Celsius. If you continually play with the thermostat adjusting
it up and down, your utility bills will increase substantially.
Consider wearing slippers and an extra sweater on those
cold evenings. Children learn from your example and will be
interested in how the family can save dollars for other family
activities.
• Take a shower instead of a bath. New Dawn Rental
Properties is in the process of installing water efficient
showerheads and flow restrictors to save water. Remember
fresh water is a limited resource.
• Keep a container of drinking water in the refrigerator
instead of running the tap until it gets cold.
• When washing fruits or vegetable, plug the sink drain or
use a small pan of water rather than running the tap.
• Put a lid on your pot! You use less water and energy by
placing a lid on your cooking vegetables, water or soup. Save
water from cooked vegetables to give your plants a good
drink!
• When washing dishes by hand, don’t wash or rinse with
running water. Use tubs or plug the sink.

• For heavy cleaning of grills or oven parts, pre-soak
overnight.
• For household cleaning, use a pail or basin instead of
running water. Use a sponge mop instead of a string mop –
you’ll be amazed at the results.
• Know what you are looking for in the refrigerator before
opening the door.
• Preheat the oven only for baking. Peeking in your oven
costs you 15 to 30 degrees each time. Cook whole meals in
the oven at one time.
• Be a “switch hitter” and turn off the lights when you leave a
room.
• Turn off home computers and televisions when not in use.
Unplugging your electrical appliances from the outlet will
save you tremendously on your kilowatt consumption –
even a computer or television, that remains plugged into an
outlet but is turned off, continues to draw electricity.
• Close your blinds or curtains during the hottest part of the
day in the summer.
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MOV IN G O U T
MOVE-OUT INSPECTION
The Residential Tenancies Act states that if you want to move out, you must give at least 90 days
notice for a year-to-year lease and at least 30 days notice for a month-to-month lease.
This notice must be in writing and received in the main New Dawn office no later than the last
day of the month. For example, if you want to move out on August 31st, you must provide your
written notice no later than May 31st if you are on a year-to-year lease and no later than July 31 if
you are on a month-to-month lease. Your written notice or completed Notice to Quit form can
be submitted by mail or in-person to New Dawn’s main office at 75 Prince Street or by e-mail to
keith@newdawn.ca.
You can download a Notice to Quit template from www.newdawn.ca/rentals (bottom right side
of the page). It is very important to include your new/forwarding address when you provide your
Notice to Quit. In most cases, this is the address to which your Damage Deposit will be sent.
Upon receipt of your notice to vacate, New Dawn Rental Properties will arrange a Move-Out
Inspection.
Make sure you clean your unit and return it to the same condition it was in when you took possession. Remove all personal property from the unit. Your Move-In Inspection will be used to assess
the condition of the unit following your tenancy and determine if there are any damages.
Remember to contact all utility companies (where applicable) to notify them of your move-out
date, so they can prepare the final bills.
You must return your keys the day you move or by the next business day.
You are required to vacate your apartment by noon on your move-out day.
DAMAGES
You will be required to pay for any damages beyond regular wear and tear.
DAMAGE DEPOSIT
Your Damage Deposit (less the costs of any damages/repairs) will be returned to you following
your Move-Out Inspection and the return of your keys. We require a new/forwarding address in
order to provide you with your Damage Deposit. As per the NS Residential Tenancies Act, New
Dawn has up until ten days after your keys have been returned to provide your deposit.

*

Thank you for reading this information guide.

We want your stay in your home to be a positive experience
and we encourage you to contact us if you have any questions.
We also welcome your suggestions as we work to
continuously improve our Tenant Handbook.
Please contact Erika at 539-8729 Ext. 3 with your comments.
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If you live in a building that does not already have a fire escape plan posted, use the grid below
to draw a fire escape plan for your home (as per the example provided) and post it in a visible
location in your unit. Note where the walls, windows and doors are and indicate all possible
escape routes.
You should also indicate a meeting place outside near a tree or other landmark.
When your plan is complete practice it with every member of the household.

APPENDIX

A
Your Fire Escape Plan
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APPENDIX

CBRM Water and CBRM Snow Removal
563-5180
CBRM Transit (Buses)
539-8124
					Nova Scotia Power 				
1-800-428-6230 (toll free)
Family and Children’s Services
539-6868

Community Contacts

CBRM Solid Waste
				(CBRM Waste Management Hotline)				
567-1337

B

Mental Health Emergency Crises Services
567-7767
Sydney Mental Health Clinic
567-7730
Cape Breton District Health Authority
567-8000
Cape Breton Regional Library
562-3161
Eastlink
1-888-345-1111 (toll free)
Bell Aliant
1-888-214-7896 (toll free)
Seaside Communications
539-6250
Frank Rudderham YMCA
562-9622
Cape Breton Regional Police
(General Enquiries)
563-5151
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APPENDIX
New Dawn Enterprises Limited, incorporated in 1976,
is the oldest Community Development Corporation in Canada.
New Dawn is a private, volunteer-directed social enterprise
dedicated to community building.

Mission:
To engage the community to create and support
the development of a culture of self-reliance
Vision:
A self-reliant people in a vibrant community

About New Dawn Enterprises

New Dawn seeks to identify community needs and to establish and
operate ventures that speak to those needs. New Dawn’s work in the
community is guided by its mission and vision.

C

NEW DAWN HEALTH CARE
The New Dawn Enterprises Health Care Division is itself comprised of three businesses: New
Dawn Homecare, the New Dawn Guest Home and New Dawn Home Living. The success of New
Dawn Health Care has been and continues to be made possible by the work and expertise of its
more than 130 full and part-time employees.
New Dawn Home Care: Formerly Cape Care, New Dawn Home Care was the first locally-based
private home care agency in Cape Breton. In 1988, New Dawn recognized a need for services
that would enable seniors to live independently in their own homes and so this venture was
born.
After twenty-five years, as the needs in our community continue to change and grow so do the
services offered by New Dawn Home Care. Today these services include housekeeping, meal
preparation, transportation, personal care, respite, hospital companionship, blood collection and
foot care.
For more information on New Dawn Homecare and the services provided, please call 562-2444,
e-mail newdawn@newdawn.ca or visit www.newdawn.ca/healthcare/homecare
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NEW DAWN COLLEGE
For more than three decades, New Dawn College has been offering high-quality career-oriented training.
In 1998, New Dawn College began offering a Basic Welding Diploma and a High Pressure Pipe Welding
Diploma. In 2000, it added a Continuing Care Assistant Diploma to its curriculum.
In mid-2011, New Dawn College opened its second campus at 106 Townsend Street. This allowed the College
to begin to offer a fourth Diploma Program, Cosmetology Hair Design.
New Dawn College is a registered Private Career College with the Nova Scotia Department of Labour and
Advanced Education and is a member in good standing of both the National Association of Career Colleges of
Canada, and the Nova Scotia Association of Career Colleges.
New Dawn College will continue to assess and reassess the education and training needs of the community
in an effort to develop programs that do not yet exist and that will enable students to pursue new careers
and secure meaningful and stable employment.
For more information on New Dawn College and the programs it offers, please call 270-3659, visit
www.newdawncollege.ca or e-mail newdawncollege@newdawn.ca

THE HOLY ANGELS PROJECT
In May 2013, New Dawn purchased the former Holy Angels High School and Convent and a three acre parcel of
land in Sydney’s historic Northend. This project has been met with great community enthusiasm.
New Dawn’s early vision for the revitalization of the property centres on the concept of mixed-use spaces –
creating a vibrant and inclusive place where the community can live, work, learn, play and converse.
Over the next few years, New Dawn will work towards a Centre for Arts, Culture, Creativity and Innovation.
For more information, please call AJ Fraser at 539-8729 Ext. 4, visit www.newdawn.ca/holyangels or e-mail
ajfraser@newdawn.ca.
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NEW DAWN COMMUNITY ENGAGEMENT & EDUCATION
New Dawn Community Engagement and Education seeks to encourage authentic participation and dialogue
as the basis for community building.
Through IDEAS: Powered by Passion - a Ted talks style speaker’s series, and Films for Change, New Dawn
creates a welcoming space that allows people to gather, share, learn, and act together for a more vibrant and
sustainable future.
For New Dawn, the goal of IDEAS and Films for Change is for the community to uncover and share its stories
of creativity, ingenuity, entrepreneurialism and hard work, all of which are coming to define a new Cape
Breton.
Spaces like these are invaluable to the processes of community conversation, development and visioning.
They begin to allow us to see that leaders, agents of community change and inspired lives are all around us
every day.
For more information on New Dawn Community Engagement and Education, visit
www.newdawn.ca/community or e-mail Nicole@newdawn.ca.

NEW DAWN RENTAL PROPERTIES
New Dawn Rental Properties owns and manages eleven residential properties with 193 apartment
or duplex units, five commercial properties, and twenty-seven units under the Supported
Housing for Individuals with Mental Illness.
Rents for New Dawn Real Estate’s residential properties are set below average market rents so as
to increase the quantity and quality of affordable housing in the CBRM.
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NEW DAWN INVESTMENTS (CEDIFs)
Since 2004, New Dawn has been administering an annual Community Economic Development Investment
Fund or CEDIF. A CEDIF is a provincial equity tax credit program that, in addition to the dividends paid on
investments, provides investors with a 35% non-refundable provincial income tax credit.
From 2004 to 2011, New Dawn’s CEDIF was administered by New Dawn Holdings. The funds raised over these
seven years were used by New Dawn Enterprises to help it grow its existing companies, launch new businesses
and advance its community building initiatives. Since 2011, New Dawn CEDIF monies have been invested in
innovative local companies including Protocase, Marcato Digital, Media Spark and Advanced Glazings.
For New Dawn, the CEDIF has become a powerful and increasingly popular vehicle that allows investors,
organizations and businesses to take new steps toward the vision of a self-reliant people in a vibrant and
sustainable community.
To date, over eight CEDIF campaigns, New Dawn has raised a total of $9.4 million for direct investment in
businesses in Cape Breton and paid more than $950,000 in dividends to investors.

NEW DAWN MEALS ON WHEELS
The New Dawn Meals on Wheels program, through its network of volunteer drivers, provides almost 10,000
meals each year to those who are unable to cook for themselves.
Meals are full course hot dinners consisting of soup, vegetables, meat or fish, dessert and bread and are
professionally prepared by four meal providers. Meals cost recipients $6.50 each.
In addition to receiving regular hot balanced and nutritious meals, New Dawn Meals on Wheels offers clients the
opportunity to regain or maintain independence in their own home.
New Dawn Meals on Wheels is funded by New Dawn Enterprises, the United Way of Cape Breton, the Department
of Community Services, through payments from recipients, and through donations from individuals and groups.
For more information on Meals on Wheels or to register for meals for yourself or a loved one, please call 562-1245,
e-mail mealsonwheels@newdawn.ca or visit www.newdawn.ca/mealsonwheels.

25

This Guide is an easy-to-use reference for landlords and tenants. It covers more than 60 common
questions about renting residential property. Some deal with the rights and responsibilities of a
landlord, and others with the rights and responsibilities of the person who is renting the property.

DO YOUR HOMEWORK: BEFORE SIGNING A LEASE
LANDLORDS:
You are responsible to provide habitable premises to all tenants and to ensure their quiet enjoyment of
them. Before signing a lease with a new tenant ask yourself:
Is the unit in good repair?
Does the tenant’s income support the rent?
Do the tenant’s references support the application?
Have I told the tenant about any and all rules for the premises?
Am I willing to do repairs that the tenant wants?
TENANTS:
You are responsible to care for the rented premises and to pay rent.
When you look at an available unit, ask yourself these questions:
Do I want to live here?
Can I park my car/motorcycle/bicycle?
Can I afford the rent and any other associated costs (electricity, parking, etc.)?
What services and utilities are included in the rent?
How much will services and utilities cost if they are not included in the rent?
Must I sign a lease? Yearly Monthly Weekly Fixed Term
Can I have a pet?
Must I pay a security deposit?
Who do I contact if there are problems?
Does the unit satisfy my needs?
Are there waste management facilities?

D
A Guide to Residential Tenancies in Nova Scotia

While most common questions are covered in this guide, questions on specific issues may not
be addressed here. For specific reference to any issue, refer to the Residential Tenancies Act,
available at www.gov.ns.ca/legi/legc/statutes/resident.htm or call Service Nova Scotia at
424-5200 or toll-free 1-800-670-4357. We have included a chart for tenants to use when
comparing available rental units.

APPENDIX

COMPARISONS OF AVAILABLE UNITS
Use this table to calculate the cost of alternative units that may be available to you. Use actual
information where possible. Be realistic in your estimates.
Location
Rent
Electricity
Heat
Water
Hot Water
Cable TV
Telephone
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Parking
Washer
Dryer
Other
TOTAL
Lease (yes/no)
Security (yes/no)
Deposit (yes/no)
THE RESIDENTIAL TENANCIES ACT
1. What is the Residential Tenancies Act?
The Residential Tenancies Act is legislation which outlines the rights and responsibilities of landlords and
tenants of residential premises in Nova Scotia. It provides for an efficient and cost-effective means of
settling disputes that may arise between landlords and tenants.
2. Does the Act apply to all residential rental units?
Facilities such as jails, university dormitories, homes for special care and licensed hotels and motels are
exempt. All other premises come under the Act.
3. How do I get a copy of the Residential Tenancies Act?
Copies of the Act are available free of charge at Service Nova Scotia and Municipal Relations locations
throughout the Province. Landlords must give tenants a copy within 10 days of accepting them as tenants.
The Act is also available at www.gov.ns.ca/legi/legc/statutes/resident.htm.
4. Can a landlord covert existing rental property to condominiums?
Yes. The landlord must give the tenant three months notice of the conversion and offer a 12-month
extension of the tenancy. More information is available under the Rental Property Conversion Act. (The Act
is online at www.gov.ns.ca/legi/legc/statutes/rentvers.htm)
AGREEMENT /LEASE
5. What is a lease?
A lease is a written or oral contract between a landlord and a tenant setting out the tenancy agreement for
the renting of residential premises.
6. Is there a standard form of lease for a tenancy agreement?
Yes. The standard form of lease applies to all written and oral tenancies. It can be purchased from any
Access Centre for $1 per duplicate copy. You can download a copy, free of charge, at
www.gov.ns.ca/snsmr/consumer/resten/forms.stm.
7. Should a tenant have a signed copy of the lease and a copy of the Residential Tenancies Act?
Yes. Both must be provided by the landlord within 10 days of signing the lease. Or, if there is no written
lease, within 10 days of accepting the person as a tenant.
8. Is the landlord required to provide to the tenant, in writing, his/her name and address?
Yes, the landlord must provide either his/her own name and address or the name and telephone number
of the person(s) responsible for the premises.
9. Is the tenant required to provide the landlord with the names of other people who are going to
live in the premises?
Yes. The landlord must approve every occupant of the premises and their names must be included on the
lease.
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TENANCY GUIDE
10. Can a landlord make rules for the premises?
Yes. The rules must be reasonable and applied equally to all tenants. They must be given to a tenant before the lease is signed.
11. When does a tenancy begin and end?
It begins with the signing of a lease or, in the case of an oral tenancy, on the agreed date (usually the date
that the first regular rent payment becomes due). It ends when the tenancy has been terminated by proper
notice by either the tenant or landlord.
12. What is an anniversary date?
It is the yearly anniversary of the date the tenancy began.
13. Can a landlord ask for post-dated cheques?
Yes.
14. What is a fixed-term lease?
A fixed-term lease is for a specific period of time and ends on the date in the lease. Neither the landlord
nor the tenant is required to give written notice to end the tenancy on that date.
15. Does the tenancy agreement continue if the owner of the leased premises sells it to a new
owner?
Yes.
NOTICE TO QUIT AND PROPER NOTICE
16. What is a proper or legal way for a tenant to tell a landlord that they want to move?
A proper notice to quit is a written notice which must contain:
A description/address of the residential premises;
The day on which the tenancy is to terminate;
The signature of the person giving the notice - either the tenant or the landlord - or the person’s agent.
17. How much notice must be given to terminate a tenancy?
Type of Tenancy

By the Landlord

By the Tenant

Yearly

3 months prior to the
anniversary date

3 months prior to the
anniversary date

Monthly

3 months

1 month

Weekly

4 weeks

1 week
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Mobile Home Lot

6 months

1 month

If a tenant has lived in the premises for five or more years, they are considered to have security of tenure
and the landlord must apply to the Director for permission to terminate the tenancy.
If a tenant has occupied a mobile home park lot for one year or more, they are considered to have security
of tenure and the landlord must apply to the Director for permission to terminate the tenancy.
If a tenant in a year-to-year lease becomes ill or disabled to the point where his/her income is significantly
less, or the condition makes it difficult or unsafe for the tenant to live in the premises, the tenant may
give a one-month notice supported by a Medical Certificate to terminate the tenancy. A sample medical
certificate is available from Service Nova Scotia offices and on the Service Nova Scotia website.
18. How much notice is required if the tenant fails to pay rent?
If a tenant in a yearly or monthly lease is 30 days in arrears of any part of the rent, the landlord may give
a 15-day notice to quit. If a weekly tenant is seven days in arrears of any part of the rent, the landlord may
give a seven-day notice to quit.
19. Can a landlord give a short notice for any other reason?
Yes. If the tenant poses a risk to the safety or security of the landlord or other tenants, the landlord may
give a five-day notice to quit.
20. Can a tenant refuse to pay rent if the landlord fails to repair something?
No. The tenant should request the repair in writing and, if not satisfied, file an application to the Director of
Residential Tenancies requesting help in settling the dispute.
21. Do all notices to quit have to be in writing?
Yes.
22. How should a notice to quit be given to the landlord or tenant?
The tenant or landlord must serve the notice to quit to the other party either in person, by registered/
certified mail or by courier.
23. Is a tenant or landlord required to give a reason for a notice to quit?
If the tenant has security of tenure (five years in an apartment, one year in a mobile home park lot), yes. If
the tenant has not lived in the leased premises long enough to have security of tenure, no.
24. On receiving a notice to quit, does the tenant have to pay the rent?
Yes. Rent must be paid until the end of the tenancy.
25. What is assigning or sub-letting a lease?
Assigning or sub-letting a lease means allowing the tenant to move out and another tenant(s) to move in,
either permanently (assignment) or temporarily (sub-let). Both are subject to the landlord’s consent, which
cannot be unreasonably withheld. The new tenant agrees to abide by the rules of the existing lease and to
pay the rent for the time remaining on the existing lease.
26. Can a tenant change a year-to-year lease to a month-to-month lease?
Yes. The tenant must give the three-month notice to quit effective the anniversary date of the lease and
request (in writing) that the lease be converted to a month-to-month term. Such a request is subject to the
landlord’s consent, which cannot be unreasonably withheld. If the request is refused, the tenant may apply
to the Director to make the lease month-to-month.
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27. Can a tenancy be terminated during the winter?
Yes.
SECURITY DEPOSIT
28. What is a security deposit?
A security deposit is money paid by the tenant, and held in a trust account by the landlord until the end of
the tenancy, to reimburse the landlord for any damage to the premises or unpaid rent. The security deposit
is generally paid when the tenant signs the lease.
29. How much can a landlord ask for as a security deposit?
The landlord can ask for up to one-half of one month’s rent as a security deposit.
30. What should a tenant do before paying a security deposit?
The deposit will be held as security against unpaid rent or damages. Tenants and landlords should inspect
the premises together and write out the conditions of the premises at the time the tenancy begins and
again when it ends.
31. Can a landlord demand extra deposits for keys, carpets, pets, fire extinguishers, etc.?
No.
32. Can a tenant deduct the security deposit from the last (or any) month’s rent?
No.
33. Does the landlord have to pay interest on the security deposit?
Yes. The rates are set by the Residential Tenancies Act and its regulations.
34. When should the security deposit and interest be returned to the tenant?
Return of the security deposit and interest is due within 10 days of the end of the tenancy. Tenants should
give landlords a new address so the security deposit and interest can be sent to them.
35. What can a tenant do if the security deposit is not refunded after 10 days?
Contact the landlord and request a refund. If not satisfied, the tenant can call Service Nova Scotia for
information or may file an Application to the Director of Residential Tenancies requesting help in resolving
the dispute.
CONDITION OF PREMISES
36. Does the landlord have to maintain the property?
Yes, the landlord must keep the premises in a good state of repair and fit for habitation during the tenancy
and must comply with all laws and regulations respecting standards of health, safety or housing.
37. Is the tenant responsible for repairing ordinary wear and tear in the premises?
No. Tenants are not responsible for the normal deterioration of premises during the length of the tenancy.
38. Are tenants responsible for repairing appliances provided in the premises?
Tenants are not responsible for maintenance and repairs but will be held responsible for repair of damage
caused by negligence or misuse.
39. Can the landlord turn off the heat?
No. If heat is provided as a service included in the rent, it cannot be interrupted and must be available
through the tenancy. Any removal of the services that are currently included in the rent is considered a rent
increase and is subject to proper notification under the Residential Tenancies Act.
40. Can the tenant withhold rent for any reason?
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No.
41. Is the tenant responsible for insurance or personal belongings?
Yes. The landlord can make having insurance one of the rules of the lease.
42. Can tenants keep pets?
Check the lease rules. Usually, the landlord’s written permission is required.
ENTRY OF PREMISES
43. Can a landlord enter rented premises?
Only if: a) the tenant has been given 24 hours written notice of an entry which will be made during daylight
hours, or b) a notice to quit has been given and the landlord enters to show the premises to prospective
tenants or purchasers.
44. Can the landlord or tenant change the locks?
Only if both parties agree. The landlord is entitled to keys to the premises.
45. Can a landlord hold a tenant’s personal belongings until rent arrears are paid?
No. However, if a tenant abandons the belongings, the landlord may apply to the Director of Residential
Tenancies for permission to sell them and apply the money towards rent or damages.
RENT INCREASES
46. When can rent be increased?
Rent can only be increased on the anniversary date of a tenancy, or in the case of a mobile home park, on
the annual rent increase date if one is established.
47. How much notice must the landlord give the tenant?
Landlords must give tenants four months written notice before the anniversary date of a yearly or monthly
tenancy; eight weeks before the anniversary date of a weekly tenancy; and seven months before the
anniversary date of a mobile home park lease.
48. Is there a special rent increase form?
Only for tenants in mobile home parks.
49. How much can the rent be increased?
The amount of any increase is up to the landlord.
50. Can public housing rents be increased?
Yes. Public housing tenants pay rent based on a certain percentage of their income. If their income
increases or decreases, so does the rent. This is not considered a rent increase. However, an increase in
the percentage of income charged as rent is considered a rent increase and the landlord must give proper
notice prior to the anniversary date.
RENT REVIEW FOR TENANTS OF MOBILE HOME PARKS
51. Can a tenant file an Application to the Director to complain about an increase in rent?
Only tenants in mobile home parks may file and request review of the notice of rent increase. The
Application is deemed to be filed on behalf of all other tenants affected by the notice.
52. What happens in a review of notice of rent increase?
A Residential Tenancies Officer notifies all other tenants affected by the same notice of rent increase.
The landlord provides financial information in support of the rent increase. The officer then reviews the
landlord’s information and the tenants’ submissions, may conduct a hearing (optional) and makes a
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decision.
53. Can a tenant review the financial information submitted by the landlord?
Yes, by contacting the officer investigating the Application. All of the information provided to Service Nova
Scotia is available to the landlord and all of the affected tenants.
54. Can a landlord review submissions made by tenants?
Yes, by contacting the officer investigating the Application. All of the information provided to Service Nova
Scotia is available to the landlord and all of the affected tenants.
HOW TO MAKE A COMPLAINT
55. If a tenant and landlord cannot resolve their differences, what can they do?
Either party may file an Application to the Director of Residential Tenancies. There is a modest fee for the
application, which is available and may be filed at any Access Nova Scotia Centre. A sample application
form is also available at the Service Nova Scotia website.
56. What happens when the Application is filed?
The applicant must serve the other party with a copy of the Application. Then, a Residential Tenancies
Officer will investigate the Application and will encourage the tenant and landlord to mediate the dispute.
If mediation is not possible, the officer may hold a hearing.
57. Can a tenant be given a notice to quit because of filing an Application?
No, not if the Residential Tenancies Officer is satisfied that the tenant was attempting to secure or enforce
his/her rights. Yes, if the Residential Tenancies Officer believes the tenant is filing the Application(s) to
intimidate or harass the landlord.
58. What happens when the landlord and tenant settle on an agreement?
They will sign a Mediated Settlement which cannot be appealed.
59. What happens if mediation fails?
The Residential Tenancies Officer will conduct a hearing and make a decision.
60. What happens if the landlord, the tenant, or both parties do not comply with the Mediation
Settlement?
The settlement may be converted into an Order of the Director (decision).
61. Can the Order of the Director be appealed?
Yes. An order of the Director can be appealed at the Small Claims Court that serves your area. There is a
fee to file an appeal.
62. What happens at a Small Claims Court hearing?
An adjudicator will conduct a new hearing.
63. Can the Small Claims Court Order be appealed?
Yes. An appeal to the Supreme Court can be filed based on an error of law or jurisdiction.
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