
Special Edition

In August, 2017, Houston was hit with one of the worst storms 
in U.S. history. Over the course of five days, Hurricane Harvey 
dropped between 30 and 56 inches of rain in the Houston 

area. And the flooding that resulted was absolutely devastating.

In northwest Houston, near NAM, the normally tranquil Cypress 
Creek became a raging river. It overflowed its banks to fill homes, 
businesses, and community centers with as much as 10 feet of 
filthy water. But as the water rose, so did the selfless acts of 
courage, kindness, and outright heroism. As the world watched, 
ordinary citizens maneuvered their boats through flooded 
neighborhoods, going door to door to rescue families, children, 
seniors, and even pets.

RELIEF BEGINS

By Wednesday, six days after the storm began, water had receded 
enough for staff to begin making it to NAM. Miraculously, they 
found both buildings to be dry and fully operational. Within 
minutes, neighbors started arriving for help.

“People had been watching for us, counting on NAM to help 
in the midst of this disaster,” said Brian Carr, NAM’s Chief 
Advancement Officer. “I think that speaks volumes about the 
significance of NAM in our community. It’s a responsibility we 
take very seriously.”

NAM’s initial efforts focused on meeting core needs such as food, 
water and dry clothing. The newly completed Harrell Family 
Opportunity Center was a huge blessing to relief efforts, giving 

NAM the space to receive, sort, and distribute donations.

By the end of the first week, NAM had served more than 6,000 
neighbors in need.

WHO IS MY NEIGHBOR?

In the midst of so much devastation, beautiful gifts emerged in 
the form of donations and volunteers. As NAM put out the call for 
help, an average of 60 volunteers responded each day, bringing 
their time and energy, compassion and care.

Dozens of congregations, community organizations, and 
businesses partnered with NAM to make the recovery efforts 
possible, providing volunteers, supplies, and/or financial support. 
NAM received many generous gifts, including a grant from the 
Hurricane Harvey Relief Fund established by Mayor Sylvester 
Turner and Judge Ed Emmett, as well as contributions from 
the United Way of Greater Houston, Southwestern Energy, The 
Hamill Foundation, and the David Weekley Family Foundation. 

But neighbors within NAM’s community weren’t the only ones 
who helped. 

“In the aftermath of Harvey, NAM was humbled to receive 
truckloads of supplies and financial contributions from across the 
country,” said Carr. “We are enormously grateful for the hearts of 
so many who were moved to take action, and come alongside us 
in our time of overwhelming need.”

story continues on page 3
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PROGRAMS & SERVICES
Development/Cash Donations.......................................(281)-885-4608
Assistance & Housing Services.....................................(281)-885-5600
Joanne Watford Nutrition Center...................................(281)-885-4589
Disaster Relief Services.................................................(281)-885-4593
Pediatric Health Center..................................................(281)-885-4630
Furniture Donations.......................................................(281)-885-4545
Family Violence Center.................................................(281)-885-4673
Interfaith Homeless Network........................................(281)-885-4567
Training & Learning Center..........................................(281)-885-4616
Meals on Wheels...........................................................(281)-885-4628
Senior Services..............................................................(281)-885-4600
NAM Resale..................................................................(281)-885-9000
NAM Resale Boutique..................................................(281)-885-4544
Volunteer Coordinator...................................................(281)-885-4604
Other agencies at NAM:
Harris County Social Services......................................(281)-885-4591
Harris County Sheriff’s Department.............................(281)-885-4523
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HURRICANE HARVEY Community Partners
Cash gifts of $1,000 or more for Hurricane 

Harvey relief efforts, excluding events
ADS Texas PLLC

Allstate Foundation
Carl C. Anderson Sr. & Marie Jo Anderson Foundation Anonymous 

Aramco
Margaret and Graham Bacon
Laura and Howard Barousse

Denise and Buddy Bolt
Greg and Diane Braun

Cindy and Scott Chenoweth
Mary and W. Kemp Culbreth

The Crump Foundation
David Weekley Family Foundation

Nancy and Edward DiPaolo
Kathy and Donald Drover

Margaret and Charles Dunagan
Dennise and Keith Edwards
Dr. and Mrs. Richard Foley
Followill Charitable Fund
Dr. and Mrs. Joe Fowler

Wendy and James Fryfogle
Gene By Gene, Ltd

Robert Guthrie
The Hamill Foundation

Julie and Michael Hancock
Deborah and Jeffrey Hef ey

Conrad N. Hilton Foundation
Debbie and Stan Horton 

Richard Horvath
Hurricane Harvey Relief Fund Advisory Committee

Kay and Kline Irvine
Mary Klein

JeanneMarie and Ronald Lesseraux
Lewis and Joan Lowenstein Foundation

Reverend William S. MacColl
Julie and Robert McLaren
The Meadows Foundation

Medallion Foundation
Bill Mehrens

Janet and Francis Mury
Northwest Women’s Tennis League

Reneé and Danny Rea
Cheryl and Bill Sessions

Shell Oil Company Foundation
Southwestern Energy

Suzanne Spotts
Nancy Lou and William Strange

Ernestine and Michael Terranova
TJX Foundation

Marilyn and Pete Turner
United Way of Greater Houston

Voest-Alpine Tubular Corporation
Mary and Nathan Waldman

Wallace Family Fund
Watershed Distillery LLC
Wells Fargo Foundation

Dr. and Mrs. Ronald Young

Working tirelessly trying to respond to the numerous phone calls 
and countless e-mails NAM was receiving each week, even 
months after Harvey, when the phone rang,  “Hi, I’m an Officer 

with Harris County Police Department,” the caller began.  “I lost almost 
everything I owned during the flood and if it weren’t for my friends, I 
would have lost my kids and wife too.”  There was a silence on the phone. 
It was a pause to hold back the tears that were welling up inside of him.

“I have never asked for any help from anyone in the past, I don’t even 
know what to ask for because I don’t know what I’m doing but I need 
help,” he continued once he gained his composure.  “The entire first floor 
of my home was destroyed and I got no assistance from FEMA or my 
insurance.  I don’t know what I’m going to do.  While I was out rescuing 
people by boat, my friends and neighbors came to the rescue and saved 
my wife and kids.”

The first word spoken from NAM’s relief staff was “thank you.” “Thank 
you for your service and your sacrifice.  We want you to know that we 
appreciate all you’ve done and continue to do to keep our community 
safe and strong.”

It takes a lot of courage to ask for help and we are honored that our 
first responders call upon NAM to help recover and rebuild.  We’ll walk 
them through our process and what we can do to help.  While we can’t 
repair and fix all that was lost or damaged, we can give them breathing 
room through assistance with their mortgage and their rent – since 
many cannot live in their homes right now – pay their utility bills and car 
payment and help replace the furniture and appliances that were lost 
or damaged.  We’re going deep and providing a wave of support to help 
shorten the rebuild period and as a result, people are moving back into 
their homes sooner and with less stress.  It is an honor to help lighten 
that burden.  After all, helping our helpers is what we do at NAM. 

HELPING 
            THE HELPERS
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A DISASTER RELIEF SERVICES STORY



W E  R I S E
H U R R I C A N E  H A R V E Y

THE LONG ROAD TO RECOVERY

Once immediate needs had been met, NAM transitioned to its 
second phase of assistance. Drawing on its network of existing 
programs, community partnerships, and local, state and federal 
resources for hurricane victims, NAM began meeting with people 
one-on-one to put together individual recovery plans.

The goal was to help stabilize the most vulnerable in our 
community—including seniors, the disabled, and families with 
young children—by helping them relocate, providing assistance 
with rent or mortgage payments, and addressing medical, 
transportation, and employment needs.

That’s where NAM’s day-in, day-out comprehensive approach 
to services became even more important. Overwhelmed by the 
magnitude of loss, families could come to one location and receive 
help for a variety of needs: food from the Joanne Watford Nutrition 
Center; housing assistance, gasoline cards or bus tokens from 
the Assistance department; vouchers for clothing, furniture and 
household goods from NAM Resale; and medical care for little ones 
at the Pediatric Health Center. They could even register to receive 
holiday meals and toys at Thanksgiving and Christmas.

TOGETHER, WE RISE

In the first 30 days after Harvey, NAM spent nearly $100,000 on 
direct assistance, in addition to distributing an abundance of in-
kind donations that were received. NAM provided food, clothing, 

toiletries, cleaning supplies and other core necessities to more than 
7,400 people, as well as assisting 2,703 individuals with recovery 
efforts such as rent or mortgage assistance, utilities, furniture, car 
repairs, and more.

“The support NAM received in the weeks after Harvey was 
absolutely amazing,” said Carr.  “The road ahead is long and we’re 
not done yet. But together we’ll make it. Together, we rise.”

AFTER THE STORM

The need for recovery assistance was so great that NAM 
established a department specifically for disaster relief, hiring a 
Director of Relief Programs and three disaster case managers.  The 
community also reached out to NAM months later when they saw 
there was a need for behavioral healthcare.  In response, NAM has 
added trained therapists to our staff and has been working with 
organizations like Mental Health America of Greater Houston to 
help anyone suffering from the mental and emotional strain that a 
natural disaster can cause.

To date, NAM has raised over $5 million in relief funds and assisted 
more than 10,000 individuals impacted by Hurricane Harvey with 
food, clothing, hygiene products, rent and mortgage, utility bills, 
home repairs, furniture, vehicle repairs and replacement and 
business equipment.

If you, or someone you know, are still in need of disaster relief 
assistance please e-mail DisasterRelief@namonline.org or call 
(281) 885-4593 for more information.
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In the days immediately following Hurricane Harvey, NAM was there 
to administer emergency basic necessities such as food, water, and 
clothing to the community.  However, we knew the long-term need 
would be even greater, and more expensive.

Fortunately, help came in October 2017 when The Hurricane Harvey 
Relief Fund (HHRF) Advisory Committee allocated a $250,000 grant to 
Northwest Assistance Ministries.

The grant from the HHRF, established by Houston Mayor Sylvester Turner 
and Harris County Judge Ed Emmett and managed by the Greater Houston 
Community Foundation (GHCF), supplies recipients with funds to be used 
to provide programs and/or services to those affected by Hurricane Harvey.

With this grant, NAM was able to transition into the next phase of recovery, 
which has involved assessing interim and long-term relief needs for seniors, 
the disabled, and families with young children. These needs include shelter 
assistance, rapid rehousing, employment aid, medical and transportation 
needs, as well as other services to help individuals and families stabilize 
after the storm. These services are costly to provide and the grant from the 
HHRF has helped ease some of the burden and allowed NAM to help more 
in need.

NAM also received grant funding from a variety of businesses, foundations, 
and the United Way.  The road to recovery continues – even a year after the 
storm – and NAM continues to work endlessly to help those that are still 
struggling to fix the damage done by Harvey.
  
If you would like to donate to NAM’s Disaster Relief Services please visit 
www.namonline.org.

A  K N O C K  A T  T H E  D O O R      
A  D I S A S T E R  R E L I E F  S T O R Y

GRANTING HOPE

Disaster Relief received an email from NAM’s Meals on Wheels Director about a sweet 
elderly man in his 70’s receiving daily meals from our volunteers.   The MOW team 
reported they were worried about him and his health.  He was stressed about the mold 

in his house and the reparis that were needed.  It is hard enough living on a fixed income with 
limited resources. Complicating matters with health issues and a damaged home caused by 
Hurricane Harvey only made the situation harder for him.  

Within hours, NAM’s Disaster Case Manager had contacted the client and scheduled a home 
visit to help assess his needs.  Upon arriving, the smell of mold filled her nose and made her 
eyes water.  She saw firsthand the black mold growing under his windows inside his home and 
heard the struggle in his lungs with his every reply to her questions.

Like most of NAM’s elderly clients, he knew nothing about filing for FEMA and his home 
insurance did not cover flood damages.  He was on his own.  The Case Manager left him with 
a promise that NAM would help. She was not sure who or how but she knew she would find 
someone to help him.  She made good on her promise.  

Within a week, we had offered financial assistance by paying his utility bills and mortgage to 
help offset his expenses, freeing up dollars to help him clean his house.  Then she remembered 
someone she met at a Disaster Case Manager’s training and reached out to a local partner 
specializing in mold remediation.  She connected them to our client and started the process 
for cleaning and repairing his home.  It took a simple knock on the door from NAM to get this 
man the help that he needed.  Let this serve as a reminder that one day it could be us opening 
that door.
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O
n Sunday afternoon when Martin Diaz De Leon pulled his pick-up truck, trailer attached, into the parking lot of Northwest Assistance Ministries 
(NAM) the sun shone brightly against a blue sky dotted with puffy white clouds. It was hard to believe that less than a week before the sky had been 
filled with ominous gray clouds that unleashed a torrential rainfall, ravaging the city.

He had driven more than 900 miles from Vidalia, Georgia to Houston, trailer loaded down with cases of bottled water, boxes of diapers, toiletries, 
clothing, over-the-counter medications and shelf-stable foods, to deliver much-needed supplies to victims of Hurricane Harvey, which dropped an 
unprecedented amount of rain on Houston and the surrounding areas.

Diaz De Leon, a Texas native from Rockport, has lived in Georgia since his wife, Morgan, retired from the Army; but when he saw the destruction 
Harvey wreaked along the Texas gulf coast, he felt compelled to take action.

“I started going around to different business, asking if they would take up collections that we 
could send to help out.” said Diaz De Leon. “There were several that wanted to help – Phillips 
Pharmacy, Doos by Mindy, the Kiwanis Club of Vidalia provided fiscal support, Lyons First 
United Methodist Church, and Sacred Heart Catholic Church.”

A couple of businesses, he said, even had to slow down their operations because they were getting 
so many donations. “At Phillips Pharmacy there were so many boxes of donations in the back area 
where the pharmacists dispense medications that it was difficult to move around,” he laughed. “It 
was completely packed!”
 
Then came the question of where to send the donations. “Of course I thought of Rockport first; 
it’s my hometown and they got hit hard.” He made calls to various shelters around Rockport; 
when he was told they were no longer taking donations, he began calling shelters in other small 
coastal towns. “I just thought the smaller towns might need [the donations] more than a big city.”

Finally, after receiving the same response from shelters in each town, he turned to Houston and 
was told about NAM by a friend in the Houston area. “I just wanted to know that [the supplies] 
were going to the people who really needed them,” he said.

It just goes to show that our neighbors aren’t just the people who live in the house next door to us.  
Our neighbors can be anyone who has the compassion and drive to help those who are in need.  
Many thanks to Mr. Diaz De Leon and everyone like him who took the time and effort to help the 
people of Houston during a devastating time.
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Helping Neighbors



In March 2018, the Houston Northwest 
Chamber of Commerce (HNWCC) presented 
Northwest Assistance Ministries (NAM) with 
an award honoring its efforts during Hurricane 
Harvey.

The Harvey’s Heroes Award plaque, sponsored 
by Spring ISD Superintendent, Dr. Rodney 
Watson, was presented to NAM at the HNWCC 
March Community Luncheon on Thursday, 
March 8.

“It’s an honor to be recognized by the Chamber 
for our work in the community,” says Brian 
Carr, NAM’s Chief Advancement Officer. 
“NAM is such a strong organization, and I’m 

Harvey’s Heroes Award

proud of the way everyone pulled together during 
this disaster, working around the clock, driven by 
our mission to help our neighbors in need – it was 
amazing.”

Flood-related assistance is available at NAM 
Monday through Friday starting at 8:30 a.m.  Call 
(281) 885-4593 for more information or visit 
namonline.org.

Corporate Volunteers
ADP 
Anadarko Petroleum Corporation
Bank of America
Deugro
ExxonMobil
Houston Methodist
HP Inc.
PurePoint Financial
PV Fluid Products
Southwestern Energy
Wells Fargo

Congregation Volunteers
Bammel Church of Christ
Christ the Good Shepherd Catholic Community
Church Without Walls
Congregation Jewish Community North
Cy-Fair Christian Church
Cypress Creek Christian Church
Cypress Trails United Methodist Church
Faithbridge United Methodist Church
Harvest Time Church
Holy Comforter Episcopal Church
Hosanna Lutheran Church
Houston North Stake, the Church of Jesus Christ of 

Latter-day Saints
Immanuel United Church, UCC

John Wesley United Methodist Church
Kinsmen Lutheran Church
Klein Texas Stake, the Church of Jesus Christ of 

Latter-day Saints
Klein United Methodist Church
Lakewood United Methodist Church
New Jerusalem Community Baptist Church 
Ninth Church of Christ, Scientist
North Oaks Baptist Church
NorthWest Bible Church
NorthWest Bible Church
Northwoods Presbyterian Church
Northwoods Unitarian Universalist Church
Plymouth United Church, UCC
Prince of Peace Catholic Community
Resurrection Lutheran Church
Spring Creek Seventh-Day Adventist Church
Spring Woods United Methodist Church
St. Anthony the Great Orthodox Church
St. Dunstan’s Episcopal Church
St. Edward Catholic Community
St. Ignatius of Loyola Catholic Community Church
St. Timothy’s Anglican Church
St. Timothy Lutheran Church
Texas Houston Mission- the Church of Jesus Christ of 

Latter-day Saints
Trinity Klein Lutheran Church

Unity Church of North Houston
Windwood Presbyterian Church

Service Affiliates
Alpha Kappa Alpha Sorority Inc.
Champions Antique Club
Champions Breakfast Club
Cypress Creek Delta Zeta Alumnae Association
Cypress-Woodlands Junior Forum
E.B.O.N.Y.
Epsilon Sigma Alpha, Gamma NU #5432
ExxonMobil Retirees Club of Northwoods, Inc.
Huntwick Women’s Club
Indivisible Cypress
Junior Guild, Inc.
Junior League of The Woodlands, Inc.
Kappa Kappa Gamma
Legacy League Inc.
MOMS Club Spring SW 
National Charity League - Champions Chapter
National Charity League - Cypress Belles Chapter
National Charity League - Cypress Creek Chapter
National Charity League - Wildflower Chapter
National Charity League - Yellow Rose Chapter
New Breed Social Aid and Pleasure Club
Northwest Houston Business & Professional Women
Northwest Women’s Tennis League

Rotary Club of Willowbrook
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THANK YOU Volunteers!



T h a n k  Y o u  f o r  M a k i n g  a n  I m p a c t
These tremendous companies have gone above and beyond to of fer suppor t to NAM and the 
community.  We would l ike to thank them for working closely with our Disaster Relief Services team 
to help provide furni ture, appliances, repairs, housing, and more for those af fected by Hurricane 
Harvey.  Thank you for al l that you have done and for al l that you continue to do with NAM.

CHRISTIAN BROTHERS 
AUTOMOTIVE

CORT FURNITURE, A BERK-
SHIRE HATHAWAY COMPANY

EXTENDED STAY AMERICA

GALLERY FURNITURE

HOUSTON FURNITURE 
BANK

KARYA PROPERTY 
MANAGEMENT

KELLER WILLIAMS 
DISASTER TEAM

SOLO CLEARANCE
 CENTER

1st Rate Insections (Mold)

Airsimplicity Commercial, LLC

Alliance Contracting, Painting & Remodeling

Budget Blinds

Cabinet Expressions

Custom Windows

Ego Tow Service Inc.; Ego Remodeling

Reasonable Maintenance Solution

REPUTECH AIR (Commercial & Residential)

Helping Hands Constructions LLC

Home Exterior Systems

IB Construction & Roofing

Larry Reich/Larr-Wood Construction, Inc

Mac’s Roofing and Construction

Master Mechanical A/C & Heating

Mitron A/C & Heating, LLC

Painting Services & More

R3BUILD Construction Services LLC



Send Your Gift Today or Give Online!
Envelope Enclosed

If you are receiving duplicate mailings, please contact 
Erica Inocencio, Donor Database Coordinator at 
(281) 885-4610 or einocencio@namonline.org
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FIND US ON

NAM Apprentice

$35

NAM Aide

$50

NAM Technician

$100

NAM Nurse

$250

NAM Resident

$500

NAM Practicioner

$1,000

NAM Physician

$2,000

Your gift will help 
children in need!

I would like to make my gift:

PLEASE SEND ACKNOWLEDGMENT CARD TO:

□ In honor of:
□ In memory of:
□ I have already included your organization in my estate plans through a will, beneficiary

designation or trust
□ I would like information on planned gifts and estate planning strategies
□ I would like information on how to make a lasting gift to the NAM Endowment Fund

/ /

Name(s): 

Address: 

City:         State:

Phone:    Zip: 

Email: Donate online: www.namonline.org

□ NAM Apprentice $35 

□ NAM Aide $50  

□ NAM Technician $100

□ NAM Nurse $250  

□ NAM Resident $500

□ NAM Practitioner       $1,000

□ NAM Physician $2,000 
□ Other ________________

Your gift will help children in need!

Donate 

today!

Any excess funds will be applied where needed most

Make youR Mark
Help draw 

a smile on a 

child’s face by 

participating 

in this year’s  

Make 
Your 
Mark 

TWO DONORS WILL MATCH $1 FOR 
EVERY $1 DONATED UP TO $80,000!

So many in our community don’t have 
access to health care, medications or 
even treatment, but with your 
support we can change that. 

Every gift to the Make Your 
Mark campaign will allow 
NAM’s Pediatric Health 
Center to continue 
providing quality health 
care for hundreds of 
children and teens.  The 
Pediatric Health Center at 
NAM is truly  unique, as it 
offers quality medical  care 
to infants and children 
through age 18 for families 
with Medicaid, Children’s 
Health Insurance  Program 
(CHIP), private insurance  or 
those who are uninsured.

www.namonline.org 

2018

campaign!

GOAL
 $100,000




