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On May 9, 2018 Northwest Assistance Ministries was announced as the 
Pinnacle Winner of the 2018 Better Business Bureau (BBB) Award for 
Excellence in the non-profit category for all of the Greater Houston area.  

There was some tough competition in that category too.  In the end, NAM 
brought home the trophy.

For the past 26 years, the Better Business Bureau has been recognizing area 
businesses and non-profits for excellence and quality in the workplace through 
the BBB Awards for Excellence. This coveted award spotlights a commitment to 
excellence in the marketplace and gives consumers greater confidence when 
choosing which companies to use.  

BBB Accreditation is an honor not given to every company, but NAM clearly 
demonstrates the BBB’s Standards for Trust to the community.  A dedication to 
integrity and performance has put NAM in this elite group which sets the bar for 

NAM IS THE PINNACLE WINNER OF 
THE 2018 BBB AWARD FOR EXCELLENCE

NAM NOTES
STORIES OF NEIGHBORS HELPING NEIGHBORS
Congratulations!

how the public should be treated – fairly and honestly in all circumstances.  The BBB is a key advisor, most reliable evaluator, 
and most objective expert on trust in the marketplace and accreditation benefits both organizations and consumers.

NAM takes pride in celebrating this win, as this is the year it observes its 35th Anniversary.  This award was made possible 
thanks to all of the hard work and dedication that each staff member and the volunteers display every day as NAM continues 
to serve our community.

Northwest Assistance Ministries      |      15555 Kuykendahl Road      |      Houston, TX 77090      |      (281) 885-4555      |      www.namonline.org

Left to right: (Brian Carr, Chief Advancement Officer;  Jim Fryfogle, Interim CEO; Denese Hammon, Chief Financial Officer)



FINANCIAL STATEMENT

PROGRAMS & SERVICES

For the Five Months Ended 6/30/18 (unaudited)
Total Support and Revenues.....................................$10,231,500
Expenses

Program Services..................................................$9,410,047
Management and General........................................$500,026
Fundraising and Development.................................$499,929

Total expenses..........................................................$10,410,002
Increase (Decrease) in Net Assets..............................$(178,502)
NAM’s fiscal year runs Oct. 1, 2017 to Sept. 30, 2018

Ryan’s Eagle Scout Project

Development/Cash Donations.......................................(281)-885-4608
Assistance & Housing Services.....................................(281)-885-5600
Joanne Watford Nutrition Center...................................(281)-885-4589
Disaster Relief Services.................................................(281)-885-4593
Pediatric Health Center..................................................(281)-885-4630
Furniture Donations.......................................................(281)-885-4545
Family Violence Center.................................................(281)-885-4673
Interfaith Homeless Network........................................(281)-885-4567
Training & Learning Center..........................................(281)-885-4616
Meals on Wheels...........................................................(281)-885-4628
Senior Services..............................................................(281)-885-4600
NAM Resale..................................................................(281)-885-9000
NAM Resale Boutique..................................................(281)-885-4544
Volunteer Coordinator...................................................(281)-885-4604
Other agencies at NAM:
Harris County Social Services......................................(281)-885-4591
Harris County Sheriff’s Department.............................(281)-885-4523
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Community Partners
Cash gifts of $1,000 or more, excluding events, 

from April – June 2018

Anonymous
City of Houston

Coalition for the Homeless
Davita Dialysis
ExxonnMobil

Fidelity Investments
Houston Methodist

Kroger
Mirror Lake Landscapes, Pools, & Waterfalls

Office Systems of Texas
Plains All American Pipeline

PurePoint Financial
Shell Oil Company Foundation

Southwestern Energy
Texas Association of Business

Truist
Walmart

Willowbrook Mall
Woodforest Charitable Foundation

Thank you!

Meet Ryan Ber, a 
15-year-old Klein 
Cain High School 

student who is working 
to achieve his Eagle Scout 
rank. The current Life 
Scout of Troop 1324 at 
St. Ignatius of Loyola in 
Spring, TX is reaching out 
to the community to help 
him attain this goal. Ryan 
is seeking donations to 
benefit NAM’s programs, 
which will also help him 
gain Eagle rank.

• Shampoo
• Conditioner
• Toothpaste
• Toothbrushes
• Mouthwash
• Deodorant
• New or gently used children’s 
books

• Body soap
• Maxi-pads
• Tampons
• Toilet paper
• Diapers
• Baby wipes
• Old cell phones

“After Hurricane Harvey, I knew that I wanted to do a project that 
would allow me to help people in my community,” Ryan said when 
asked why he wanted to do a donation drive for NAM. “There was 
an entire elementary school that had to be bussed to my high school 
all year, and that made me think of all the things families probably 
still needed to recover and make things normal again after the 
hurricane.”

“I have volunteered at NAM or for projects that benefit NAM, 
several times during my scouting career,” he continued. “When 
I researched, I was surprised to find out that NAM has such a big 
wish list of things they need. That’s when I knew that I could lead a 
project that would help families who go to NAM for help.”

Anyone wanting to donate to help Ryan with his project can drop 
off items at Champion Springs subdivision clubhouse off of Louetta 
Road on July 28 from 9 a.m. to 11 a.m. You can also follow Ryan’s 
journey and find out about other drop-off sites by following NAM 
on Facebook or search #Ryan4NAM.  If you are unable to catch Ryan 
at one of his drop-off locations, then donations will be accepted at 
the NAM main office Monday – Thursday 8 a.m. – 5 p.m. and Friday 
8 a.m. – 4 p.m. 

Please refer to the wish list below for specific items requested.



I N T E R F A I T H  P R A Y E R  B R E A K F A S T

Northwest Assistance Ministries is 
celebrating 35 years of Neighbors 

Helping Neighbors.  NAM observed this 
occasion with an Interfaith Prayer Breakfast 
on Thursday, May 10 at The Harrell Family 
Opportunity Center. 

Over 130 people who attended enjoyed 
breakfast from Chick-Fil-A and took time 
to reflect upon NAM’s 35 years of service 
within the community. Congregation 
partners, volunteers, friends of NAM, and 
staff all gathered to hear inspirational stories 

and testimonials.  There was also a beautiful 
video that showed photos of NAM’s service 
and impact over the years.

At the end of the celebration, a very special 
moment was shared when the leaders 
representing the first 10 congregations that 
founded NAM stood up and prayed together.

As we continue into NAM’s 35th anniversary 
year, there is still so much to celebrate 
and be thankful for.  Today, we have 45 
congregations who partner with us, as well 

as over 100 collaborating organizations and 
volunteer groups.  More than 2,500 people 
volunteer their time each year. Hundreds of 
individuals, foundations, and organizations 
invest financially as well.

Thank you to those who joined us at the 
Interfaith Prayer Breakfast and thank you to 
everyone who is and has ever been a part 
of NAM these last 35 years.  We look back 
with fond memories, but we look toward 
the future with full hearts.

The Training & Learning Center at Northwest 
Assistance Ministries helps adults gain the 

necessary skills to chart a career path that will lead to 
financial stability.

Through partnerships with Lone Star College and 
the Harris County Department of Education, adults 
can learn English, take Adult Basic Education classes, 
prepare to take the GED exam, and participate in 
vocational training programs.

With each step the Training & Learning Center equips 
men and women to rise to their full potential and 
work toward a brighter future for themselves and their 
families. 

GED Preparation and ESL Classes

The Learning Center offers free GED preparation 
and ESL classes taught by highly qualified teachers 
through the Harris County Department of Education. 
These education courses offer adults the opportunity 
to gain the skills needed to take advantage of better 
job opportunities or move into higher education. Day-
time and evening classes are available. For registration 
and schedule information, call the Learning Center 
Information Line at (281) 885-4616. 

Financial Literacy Classes

The Learning Center offers free financial literacy classes 
the first Tuesday of each month from 6:30 p.m. to 7:30 
p.m. Classes are taught by the Women’s Resource 

Center of Greater Houston and based on curriculum 
from the FDIC series, Money Smart. The series consists 
of four classes, Money Matters, Pay Yourself First, To 
Your Credit, and Financial Recovery. The series begins 
each year in January and repeats every four months. 
There is no cost or registration required.

THRIVE

As part of United Way’s THRIVE program, vocational 
scholarships sponsoring continuing education at 
Lone Star College are awarded to qualifying adults 
for training in careers such as welding, phlebotomy, 
certified nursing assistant, administrative assistant, 
accounting assistant, HVAC, and sterile processing 
technician. Participants of the NAM THRIVE program 
receive free tuition, books, financial coaching and job 
placement assistance. Classes at NAM are held on 
Saturdays to accommodate working students.

THRIVE vocational training opportunities 
offered at NAM include:

• Administrative Professional
• Certified Nurse Aid (CNA)
• Certified Sterile Processing Technician (CSPT)

For more information about the NAM THRIVE 
application process and to discuss your educational      
and career opportunities, call (281) 885-4616.

CELEBRATES NAM’S 35TH ANNIVERSARY

The Training & Learning Center
NAM improves lives through
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NAM is proud to announce that preparations for this year’s 
Jeans & Jewels Gala—20th Anniversary Celebration are 
underway.  The celebration will take place on Saturday, 
October 20, 2018 at The Woodlands Waterway Marriott.  
Jeans & Jewels…A Texas Size Party was created in 1999 by 
a group of strong leaders who wanted to make a difference 

Jeans & Jewels Gala
20th Anniversary Celebration 

2018 Gala Honorees

Pauline Adams
Brenda Anderson 

Nita Bedford
Susan Caldwell
Kathy Carson
Carol Cobb

Peggy Jo Coker
Courtney Cook
Margie Crump
Susan Diehl

Suzanne Ellis
Linda Fowler

Jennifer Grigsby
Dana Hines 

Vicki Morrison
Diane Porter
Jackie Riley

Merle Rumsey
Diane Reiner Sedoro

Karla Shirley
Lou Shirley
Irene Skor

Louise Slater
Kathy Stevens
Sue Stewart

Lauren Temple
Valerie vonBerg

in the community by fundraising 
through special events.  Since its 
inception, Jeans & Jewels has raised 
over $8.5M for NAM’s programs and 
services.

NAM is grateful for the work of the 
Gala Chairs over the past 20 years 
who have contributed their time 
and efforts to ensure that each year 
is better than the previous, and 
continue to be strong advocates in 
the community for the work NAM 
does.  Join us for fun, bling, and 
entertainment and help us pay 
tribute to all Past Gala Chairs—The 
Jewels of NAM.  Houston Methodist 
will be presented with the 
Corporate Honoree Award for their 
contributions to the community.

This year, the gala will also include something new and exciting! The Jeans & Jewels Gala will feature a young professionals after-
party, sponsored by PurePoint Financial. The party goes from 10 p.m. – 1 a.m. and features a performance from one of the most 

SET TO PERFORM AT NAM’S JEANS & JEWELS YOUNG 
PROFESSIONALS GALA AFTER-PARTY

creative and inimitable cover bands to emerge from Austin, Texas – Skyrocket! the Band.

Skyrocket! is a wickedly original cabaret of “solid gold” hits from the 1970s, album favorites from the ‘80s, 
and great rock anthems from the best bands in the world. Inspired by the most bombastic, stylistically 
baffling and memorable decade in rock history, Skyrocket! nails the broad spectrum of styles, bands and 
star performances that made this era the best and worst of musical times. Unlike any other party band, 
Skyrocket! does it all with a fearless style totally its own.

For more information 
contact Samantha 

Gonzalez, Fundraising 
Manager at 

281-885-4609 or 
sgonzalez@namonline.org.
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SKYROCKET! 
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If you’re looking for high quality furniture, unique finds, or designer clothing and shoes, stop by NAM Resale, located directly behind NAM’s 
main building!

Whether you’re on a treasure hunt, looking to supplement your current collections, or want to add to your wardrobe the NAM Resale will not 
disappoint.  The store is always clean and organized, and there’s a huge selection of fabulous items to choose from.  You’re sure to find a gem or 
two – or ten – inside!  It is filled with great buys and surprises for all!

Do you need furniture or decor to fill an extra room or space? Or maybe you just moved into a new apartment?  You can find bedroom sets, 
sofas and chairs, shelving units, dining room sets, office desks, artwork, and so much more, to fill your home; and all at a great price!  Plus, if you 
purchase the featured selection from NAM’s “Furniture Spotlight”, where we highlight and specially price a new piece of furniture in the store, 
you’ll receive an extra 10% off your next purchase.  Visit NAM on Facebook daily for updates and specials you’ll only find online.

Want to “dress to impress” at that upcoming event or for your next trip?  NAM Resale 
carries designer brands, but not the designer prices!  That extra money you save, go 
ahead and use it towards your summer vacation.

“I found a gorgeous pair of Ann Taylor slacks,” said one excited NAM Resale shopper.  
“They normally retail for $98.00 and I only paid $2.00!”  Now that is a real find!

NAM Resale always has daily discounts to save you even more money, including senior 
discount days every Wednesday and discounts for first responders on Fridays.
Remember that proceeds from NAM Resale benefit NAM’s programs and services.  So 
not only are you getting quality items at low prices, but when you make a purchase you 
are also making a difference and helping those in our community that are in need.  

Shop at NAM Resale – where good buys do good deeds – Monday through Saturday 
from 10 a.m. to 6 p.m.   You can also check out the NAM Resale Boutique inside NAM’s 
main building on the first floor for more awesome treasures Monday through Thursday 
from 9 a.m. to 4 p.m. and Friday, 9 a.m. to 3 p.m.

For more information call  281-880-9000 or follow 
NAM Resale on Facebook and Twitter.

NAM’s Resale Store is Redefining Resale



Corporate Volunteers
Bank of America
ExxonMobil
Houston Methodist
HP Inc. 
Loyalty Plumbing LLC
New Horizons Hospitality
PurePoint Financial
PV Fluid Products
Southwestern Energy
VANTIV
Congregation Volunteers
Christ the Good Shepherd Catholic Community
Cypress Creek Christian Church
Faithbridge United Methodist Church
John Wesley United Methodist Church

Kinsmen Lutheran Church
Klein United Methodist Church
Klein Stake- Church of Jesus Christ of Latter Day 
     Saints
Lakewood United Methodist Church
Lifepath Church
North Oaks Baptist Church
Northwest Bible Church
Northwoods Presbyterian Church
Prince of Peace Catholic Community
Resurrection Lutheran Church
St. Dunstan’s Episcopal Church
St. Edward Catholic Community
St. Ignatius of Loyola Catholic Church
St. Timothy’s Anglican Church
Trinity Lutheran Church
Windwood Presbyterian Church

Service Affiliates
Commissioner Pct. 4 Senior Adult Program
Cypress-Woodlands Junior Forum
ELCA Youth Gathering
Interface-Samaritan Counseling Centers
Junior Guild, Inc.
Junior League of the Woodlands
Legacy League
Lonestar College Nursing Program
Lonestar Student Ambassadors
National Charity League
National Christian Foundation
Spring Democratic Club
Society for the Advancement of Floral Design
St. Edward Catholic School
TWU Nursing Program

THANK YOU Volunteers!

NEW NAM-STARS
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  Veronica Barron – Disaster Relief

Cynthia Butler – Family Violence Center

Mary Hernandez – Resale

Shannon McNamara – Meals On Wheels

Quinton Parker  – Resale

Adrean Pearson – Emergency Basic Needs

Paul Slawinski  – IT

Shaquel Ware – Emergency Basic Needs

Every three years, 30,000 high school youth and their adult leaders from across the Evangelical Lutheran Church in America gather for 
a week of faith formation known as the ELCA Youth Gathering.  This year, the ELCA Youth Gathering happened in Houston and NAM 
was honored to be a part of it. 

Hundreds of volunteers came to NAM on June 25, June 29 and June 30.  Over those 3 days, they volunteered in Resale, organized a 
storage room, painted the 50+ Café and Assistance lobby, and did lawn work.

Thank you ELCA Youth Gathering for sharing this experience with NAM!

Thank You to the ELCA Youth Gathering!

VOLUNTEER 
AT NAM

NAM is in need of volunteers who can translate for 
clients who speak Spanish, who use sign-language, 

and languages of Asian descent, among others. If 
you can translate other languages, NAM needs 

your help! To volunteer, please contact NAM’s 
Community Relations Coordinator, Courtney Frost-

Tadlock, at (281) 885-4604.



N A M  I N  A C T I O N

Back To School 
Supply 

Distribution
Distribution will take place 
in the lobby of NAM’s Main 
Building on Saturday, August 
4 and Monday, August 6. To 
receive supplies, clients must 
pre-register and will receive a 
voucher at that time indicating 
when they may pick up their 
supplies. For more information 
call (281) 583-5600.

Healthy Family Movement 
Logo Contest Winners

Congratulations to our young artists who participated in the Healthy 
Family Movement Logo Contest!

•  1st Place: Kimberly Vallecillo, age 10 - Healthy Family 
   Movement
•  2nd Place:  Jaime Rodriguez, age 15 - Hold on to Love
•  3rd Place:  Justin Prudencio, age 6 - El Soccer
•  Honorable Mention: Maria Guadalupe Prudencio, age 10   
   - Mis Amigos Nando (My friends swimming)
•  Honorable Mention: Heaven Vasquez, age 5 - The Loving 
    Touch

Christus Foundation for 
HealthCare Mobile Clinic will be 
on site at NAM on Wednesday, 
September 12 from 8:30 a.m. 
– 1 p.m. providing FREE health 

screenings and flu vaccines 
for seniors.  No appointment 

needed!  For more information 
call (281) 885-4630.

SHOT BLITZ
NAM's Pediatric Health Center, with Administrative Assistance 
from the Cypress-Woodlands Junior Forum will provide students 
the shots needed for school.
Only uninsured/Medicaid patients will be accepted. $10 per 
child – cash only. Call 281-885-4630 for more information.

 • Tuesday 8/7, 10 a.m. - 1:45 a.m.
 • Wednesday 8/8, 12 p.m. - 3:45 p.m.
 • Thursday 8/9, 2 p.m. - 5:45 p.m.
 • Monday 8/13, 10 a.m. - 1:45 p.m.
 • Tuesday 8/14, 12 p.m. - 3:45 p.m.
 • Wednesday 8/15, 12 p.m. – 3:45 p.m.

35th Anniversary 

Fun Fact

October 1999
NAM hosted the first annual Jeans & Jewels...A Texas Size Party gala at Sam 
Houston Race Park.

Senior Health 

DAY
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Send Your Gift Today or Give Online!
Envelope Enclosed

If you are receiving duplicate mailings, please contact 
Erica Inocencio, Donor Database Coordinator at 
(281) 885-4610 or einocencio@namonline.org

NAM NOTES
Summer 2018

NAM Notes is the newsletter of 
Northwest Assistance Ministries.

NAM Notes is published quarterly.

JIM FRYFOGLE
Interim CEO

DENESE HAMMON
Chief Financial Officer

BRIAN CARR
Chief Advancement Officer

SAMANTHA GONZALEZ
STEPHANIE PENA
SHANNEL VANCE

Contributing Writers/Editors

Northwest Assistance Ministries
15555 Kuykendahl Rd.

Houston, TX 77090

www.namonline.org
(281) 885-4555

FIND US ON

NAM Apprentice

$35

NAM Aide

$50

NAM Technician

$100

NAM Nurse

$250

NAM Resident

$500

NAM Practicioner

$1,000

NAM Physician

$2,000

Your gift will help 
children in need!

I would like to make my gift:

PLEASE SEND ACKNOWLEDGMENT CARD TO:

□ In honor of:
□ In memory of:
□ I have already included your organization in my estate plans through a will, beneficiary

designation or trust
□ I would like information on planned gifts and estate planning strategies
□ I would like information on how to make a lasting gift to the NAM Endowment Fund

/ /

Name(s): 

Address: 

City:         State:

Phone:    Zip: 

Email: Donate online: www.namonline.org

□ NAM Apprentice $35 

□ NAM Aide $50  

□ NAM Technician $100

□ NAM Nurse $250  

□ NAM Resident $500

□ NAM Practitioner       $1,000

□ NAM Physician $2,000 
□ Other ________________

Your gift will help children in need!

Donate 

today!

Any excess funds will be applied where needed most

Make youR Mark
Help draw 

a smile on a 

child’s face by 

participating 

in this year’s  

Make 
Your 
Mark 

TWO DONORS WILL MATCH $1 FOR 
EVERY $1 DONATED UP TO $80,000!

So many in our community don’t have 
access to health care, medications or 
even treatment, but with your 
support we can change that. 

Every gift to the Make Your 
Mark campaign will allow 
NAM’s Pediatric Health 
Center to continue 
providing quality health 
care for hundreds of 
children and teens.  The 
Pediatric Health Center at 
NAM is truly  unique, as it 
offers quality medical  care 
to infants and children 
through age 18 for families 
with Medicaid, Children’s 
Health Insurance  Program 
(CHIP), private insurance  or 
those who are uninsured.

www.namonline.org 

2018

campaign!

GOAL
 $100,000


