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NAM’s Founding Congregations

Community Centered Health Homes

It’s a whole new way of looking 
at healthcare. And NAM is at the 
forefront.

Community Centered Health Homes 
(CCHH) are an initiative funded by the 
Episcopal Health Foundation. At its core, 
CCHH is designed to help local clinics 
address community conditions that 
affect health. In February, the foundation 
announced it would invest $10 million 
over four years in 13 Texas clinics—and 
one of those is the Children’s Clinic at 
NAM. 

“CCHH allows us to discover and address 
the root causes of health issues,” says 

Abiya Malhotra, director of the Children’s 
Clinic at NAM. “The whole goal is to step 
inside the community.”

In recent years, the Children’s Clinic 
has been delving into a more holistic 
approach to caring for its patients. 
Examples include the Healthy Living 
Program aimed at reducing childhood 
obesity, as well as the Pediatric Intensive 
Case Management program, which goes 
into the homes of patients to look for 
environmental conditions contributing to 
chronic illness. 

story continues on page 3

REBUILDING FROM THE INSIDE

New grant allows NAM to lead the way for better health in our community

NAM launches new counseling services for those impacted by Hurricane Harvey

While Houston continues to rebuild 
properties damaged by Hurricane 
Harvey, one area hasn’t received a lot of 

 
Kaiser Permanente Foundation wanted to change 
that. So they awarded a $500,000 grant to Mental 
Health America of Greater Houston, with the goal of 
identifying two providers who could expand mental 
health services for residents affected by Harvey. 
NAM was selected as one of those providers.

“NAM has always been involved in disaster relief,” 
said Jennifer Herrera, Director of Relief Services for 
NAM. “We’re able to improve the outer situation 
through financial assistance, but we also believe 
healing needs to happen on the inside.” 

The grant will allow NAM to begin offering 
free individual counseling, marriage or family 
counseling, group sessions, and educational 
workshops for clients affected by Harvey who are 
accessing Disaster Case Management services. 
There are no income restrictions, but those interested 
in receiving services will need proof of property 
damage or loss, such as a letter from FEMA, the 
Red Cross, or their insurance company.

NAM has hired a licensed marriage and family 
therapist as well as a licensed professional counselor, 
both of whom are bilingual. Plans are for services 
to begin in mid-April, with a goal of serving 200 
people this year.

“There is a desert when it comes to mental health 
providers in northwest Houston,” said Jennifer. 
“This is an opportunity for people to take care of 
themselves, talk about what they’ve experienced, 
and be reminded of how resilient they are to have 
weathered the worst flood in Houston’s history.” 

In addition to counseling, NAM will offer free 
90-minute workshops each month on a variety 
of topics related to post-Harvey mental health. A 
workshop for staff and lay leaders of congregations 
will be offered in late April, focused on self-care and 
how to prevent burnout among your team. Future 
workshops will cover topics such as early signs of 
depression and post-traumatic stress disorder, or 
strategies for managing stress. 

To learn more about NAM’s counseling services or 
schedule an appointment, please call (281) 885-4593 
or email disasterrelief@namonline.org. Workshop 
topics and dates will be posted at namonline.org.

              attention: rebuilding our hearts and 
minds.



FINANCIAL STATEMENT

PROGRAMS & SERVICES

For the Five Months Ended 2/28/18 (unaudited)
Total Support and Revenues.......................................$5,393,448
Expenses

Program Services..................................................$4,818,867
Management and General........................................$299,736
Fundraising and Development.................................$287,833

Total expenses............................................................$5,406,436
Increase (Decrease) in Net Assets...............................$(12,988)
NAM’s fiscal year runs Oct. 1, 2017 to Sept. 30, 2018

A New Chapter, 
A New Adventure

Development/Cash Donations.......................................(281)-885-4608
Assistance & Housing Services.....................................(281)-885-5600
Joanne Watford Nutrition Center...................................(281)-885-4589
Children’s Clinic............................................................(281)-885-4630
Furniture Donations.......................................................(281)-885-4545
Family Violence Center.................................................(281)-885-4673
Interfaith Homeless Network........................................(281)-885-4567
Learning Center.............................................................(281)-885-4616
Meals on Wheels...........................................................(281)-885-4628
Senior Services..............................................................(281)-885-4600
NAM Resale..................................................................(281)-885-9000
NAM Resale Boutique..................................................(281)-885-4544
Volunteer Coordinator...................................................(281)-885-4604
Other agencies at NAM:
Harris County Social Services......................................(281)-885-4591
Harris County Sheriff’s Department.............................(281)-885-4523

 2

Community Partners
Cash gifts of $1,000 or more, excluding events, 

from January – March 2018

Anonymous
City of Houston

Coalition for the Homeless
Davita Dialysis

ExxonMobil
Fidelity Investments
Houston Methodist

Kroger
Mirror Lake Landscapes, Pools, & Waterfalls

Office Systems of Texas
Plains All American Pipeline

PurePoint Financial
Shell Oil Company Foundation

Southwestern Energy
Texas Association of Business

Truist
Walmart

Willowbrook Mall

Thank you!

After serving for more than 17 years as Northwest 
Assistance Ministries’ President and CEO, Carole 
Little announced her retirement. NAM’s Board of 
Trustees has initiated a search for a new leader and 
subsequent leadership transition process.

Carole joined NAM in early 2001 after successful service with Target Hunger, a 
United Way hunger relief organization located in Houston’s impoverished Fifth 
Ward. Carole has led NAM through tremendous growth during her tenure. NAM 
now provides services across 24 zip codes in northwest Harris County, with a staff 
of almost 100 employees, more than 2,500 volunteers and a coalition of more than 
40 congregations and 17 affiliate organizations.

During Carole’s tenure, NAM completed a two-year, more than $5.3 million 
capital campaign and opened The Harrell Family Opportunity Center, along with a 
permanent home for NAM’s Resale Store. Carole led the transition of NAM’s food 
pantry to a cutting-edge choice pantry, and NAM expanded its Meals on Wheels 
program, providing free meals for seniors in partnership with the City of Houston. 
NAM also established a first of its kind partnership with the Harris County Housing 
Authority to rapidly rehouse 100 homeless families. Additionally, access to 
healthcare for uninsured children increased from 200 to approximately 800 children 
monthly, and the NAM Endowment Fund established a robust Planned Giving 
Initiative, which grew to more than $2 million dollars during Carole’s tenure.

During its most recent fiscal year, NAM served more than 129,000 clients, including 
more than 10,000 affected by Hurricane Harvey.

Mike Watford, Chair of NAM’s Board of Trustees says, “Carole has led NAM 
through tremendous growth and has established NAM as a top provider of client 
services. NAM has served millions of clients during Carole’s tenure while becoming 
a fixture in the Northwest Houston community. While we all wish Carole and her 
family the best, she will be greatly missed.”

Carole states, “It's time to start a new chapter in my life – one where I take the 
organization, the team, the memories, the incredible journey with me in my heart 
and stand back and position myself in the proud spectator’s box and watch NAM 
flourish and grow independently.”

NAM’s Board of Trustees, with Carole Little’s assistance, has initiated the process 
of finding Carole’s successor. Watford added, “This is a tremendous responsibility 
that the Board and I take very seriously. A committee has been seated to begin the 
process of hiring an executive search firm to recruit the best possible candidates for 
this position. This process will take some time but the Board is committed to hiring 
the best person possible to lead NAM into the future."

The Board has named Jim Fryfogle, Vice Chair of NAM’s Board of Trustees, as 
Interim CEO for the duration of the search and hiring process. Jim served as a Vice 
President for Plains All-American for many years and brings a wealth of executive 
experience to the position. The Board is confident Jim will provide the experience, 
sound judgement and leadership needed during this time of transition.

The Board will continue to support the staff and volunteers as they carry out the 
mission of Neighbors Helping Neighbors to ensure the continued delivery of 
NAM’s programs and services.



 3

Community Centered Health Homes CONT...
Now, through Community Centered Health 
Homes, it will take those ideas outside the 
walls of the Children’s Clinic and build on 
them for the community at large.

A key component of CCHH is a coalition 
which is open to anyone in the community. 
Monthly meetings offer a chance to ask 
questions, offer insights, or bring up health-
related topics for discussion.

“In order for us to understand what the 
community truly needs, we need to sit down 
with them and ask,” says Abiya. “I could 
sit behind a desk all day and look at data, 
but in reality the issues might be completely 
different.”

Already in 2018, NAM has begun offering 
Healthy Living seminars to families in 
Spring ISD Smart Start as well as residents 
of the apartments behind NAM. And for the 
first time, monthly mobile units from Harris 
Health System and Christus Foundation for 
HealthCare are providing free medical care 
to adults at NAM.

“This is not a quick fix,” says Karen Luther, 
Program Manager for CCHH at NAM. “It’s 
going to take years. To have systemic, lasting 
change, you need to have a movement—not 
a moment. That’s what we’re trying to do.”

Health Dates
Thursday, May 10: Coalition meeting, open 
to the community

Wednesday, May 16: Well Woman Exams 
(appointment required)

Friday, June 8: Blood pressure, glucose and 
cholesterol screenings for adults

Wednesday, July 11: Well Woman Exams 
(appointment required)

Services are free of charge; for details or 
to schedule an appointment, please visit 
namonline.org or call (281) 885-4633.

LUNCHEON CELEBRATES NAM VOLUNTEERS AND HONORS RETIRING CEO, CAROLE LITTLE
A milestone event took place on April 12, as NAM celebrated 

its amazing volunteers and honored the retirement of 
Carole Little as NAM’s President and CEO.

More than 350 people attended NAM’s annual Volunteer 
Appreciation Luncheon. The venue and meal were generously 
donated by Shirley Acres, with decorations contributed by 
Party Props, Inc. With a “Back to the 80’s” theme, the luncheon 
commemorated all that NAM has accomplished so far in its 35 
years of service.

For example, since NAM began in 1983, more than 10,000 
volunteers have served millions of clients. NAM has also raised 
more than $180 million over its history, which has been poured 
back into the community to help neighbors in need.

“Thank you for everything you do,” Brian Carr, Chief Advancement 
Officer, told the volunteers. “We cannot do this without you.”

After a beautiful video about NAM, created by longtime supporter 
and volunteer Bob Watson, Brian recalled going on a tour of NAM 
with Carole Little during his job interview.

“She didn’t just show me the programs, she told me about the 
people who were served,” Brian said. “She lit up, her eyes got 
watery, her smile got bigger, and with every program her pride 
grew. That’s when I knew I wanted to come to NAM.”

Carole Little served as NAM’s President and CEO for 17 years. 
Among the many milestones under her leadership were the 
completion of a $5.3 million capital campaign for the new Harrell 
Family Opportunity Center; expansion of NAM’s Meals on 
Wheels to be the second largest provider in Harris County; a first 
of its kind partnership to rapidly rehouse 100 homeless families; 
and the conversion of NAM’s food pantry to a cutting-edge choice 
pantry, the Joanne Watford Nutrition Center.

“It’s been the greatest honor for me to work with such a dedicated 
staff, such supportive volunteers, and such a wonderful board,” 
said Carole. “This community is very, very blessed. It’s a giving 
community, and for 17 years I’ve had the pleasure of watching a 
problem come in one door and the solution come in another. And 
the solution was you.”

Several gifts were presented to Carole in honor of her years 
of service, and staff from throughout NAM expressed their 
appreciation in a heartwarming video. Then it was time to bring 
the afternoon to a close.

“At this point we’re going to let you go, Carole, and we’re going 
to let you retire in peace,” said Brian. “On behalf of NAM and all 
of us here, thank you. Be blessed.”



  Save 
     Datethe

Luncheon & Style Show
Thursday, September 13, 2018

Shirley Acres – 11:00 a.m.
Event Chairs: Carol Cobb and Linda Fowler

Honoring Pam Hughes

A Texas Size Party
Saturday, October 20, 2018

The Woodlands Waterway Marriott – 6:00 p.m.
Honorary Chairs: Judy and Glenn Smith

Corporate Honoree: Houston Methodist
Honoring All Gala Past Chairs
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NAM raised more than $225,000 during the 2018 NAM Endowment Fund Dinner —an 
annual event held to raise funds to enhance the financial stability of NAM and to offer 
security for the future.

The event took place at The Woodlands Waterway Marriott on Tuesday, April 10, 2018. NAM 
welcomed back Ron Hall, author of Same Kind of Different as Me—a New York Times Bestseller, 
now made into an Award-nominated motion picture by Paramount Pictures, featuring Academy 
Award and Golden Globe-winning actors Renée Zellweger and Jon Voight.

Hall shared his inspirational story with the 200 guests in attendance and answered questions in 
an intimate conversation moderated by FOX 26 news anchor Melissa Wilson, who also served 
as this year’s emcee.

Also in attendance were special guests, 10-year-old Landon Hayek and his mother Jenn, creators 
of the children’s book They Called Him Harvey: A Hurricane Harvey Story. Landon, who is 
donating a portion of his book sales to help families that were affected by Hurricane Harvey, met 
with guests and happily signed copies of his book.

Special thanks to this year’s major supporters: Renée and Danny Rea, Margie and Rick Crump, 
Cindy and Scott Chenoweth, Linda and Joe Fowler, Darlis and Tom Fuller, Houston Methodist 
Hospital, Carol and Mike Watford, Lynne and Dave Anderson, PurePoint Financial, and Jackie 
and Pat Riley. Also, thank you to The Harrell Family Foundation for sponsoring the dinner and 
to Denise and Buddy Bolt for their sponsorship of the keynote speaker.

Book sponsor Barnes & Noble Champions Village, who were at the event selling the book 
and DVD Same Kind of Different as Me, donated 20% of the evening’s proceeds to the NAM 
Endowment Fund.

Thank you to everyone who was involved for supporting NAM’s mission of neighbors helping 
neighbors for the past 35 years.

The NAM Endowment Fund Dinner
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NAM continues to help neighbors rebuild 
their lives after Hurricane Harvey. As of 
February, NAM had provided disaster relief 

“Six months after the storm, people think the waters 
have receded,” said Jennifer Herrera, Director of 
Relief Services at NAM. “We see there are still 
so many families drowning. NAM is wrapping 
assistance around each family to give them the best 
shot at getting back on their feet. That’s what makes 
NAM a very powerful resource in disaster relief. 
We are looking at long-term solutions with recovery 
plans aimed at healing families.”

NAM has developed a network of realtors 
and property managers, including Keller 
Williams and Karya Property Management, 
who are willing to work with displaced 
families. Karya owns 42,000 units across 
Houston, allowing NAM to link families to 
an apartment within their desired geographic 
area.

According to the Texas Tribune, Houstonians 
displaced by Harvey were living in an 
estimated 11,000 hotel rooms until January 
29. Some families received less than 48 
hours notice that FEMA would no longer pay 
for the hotels, sending another wave of calls 
to NAM for emergency temporary housing.

NAM is partnering with Habitat for Humanity, 
Samaritan’s Purse and Samaritan’s Purse 
to repair homes damaged by Harvey. NAM 
provides financial assistance for supplies, 
appliances and furniture; partner organizations 
provide additional supplies and labor.

NAM has been awarded a total of $5.4 million 
in disaster relief funds, including $4.55 million 
from the Hurricane Harvey Relief Fund 
overseen by the Greater Houston Community 
Foundation.

Update: Disaster Relief

to more than 10,944 individuals. Recent 
updates include:



NAM’s Assistance, Emergency Basic Needs and 
Family Violence departments need your help! Tasks 
include filing, organizing, checking messages, 
returning calls, visiting with families about services 
and budgets, data entry and administrative work. To 
volunteer for any program at NAM, please contact 
us at (281) 885-4604 or Volunteer@namonline.org.

VOLUNTEER AT NAM

Corporate Volunteers
ADP

Bank of America

ExxonMobil

DXC Technology

Houston Methodist

PurePoint Financial

PV Fluid Products

Southwestern Energy

Congregation Volunteers
Christ the Good Shepherd Catholic 

     Community

Cypress Creek Christian Church

Faithbridge United Methodist Church

John Wesley United Methodist Church

Kinsmen Lutheran Church

Klein United Methodist Church

Lakewood United Methodist Church

Lifepath Church

North Oaks Baptist Church

Northwest Bible Church

Northwoods Presbyterian Church

Prince of Peace Catholic Community

Resurrection Lutheran Church

St. Dunstan’s Episcopal Church

St. Edward Catholic Community

St. Ignatius of Loyola Catholic Church

Trinity Lutheran Church

Windwood Presbyterian Church

Service Affiliates
Aldine ISD

Alpha Kappa Alpha-Omicron Tau 

     Omega Chapter

Bent Sprockets

Cy-Fair Independent School District

Cypress-Woodlands Junior Forum

E.B.O.N.Y.

Epsilon Sigma Alpha, Gamma NU 

     #5432

Interface-Samaritan Counseling 

     Centers

Junior Guild, Inc.

Junior League of the Woodlands

Klein Independent School District

Legacy League

Lonestar College Nursing Program

National Charity League

National Christian Foundation

NW Kappa Kappa Gamma Alumnae

P.E.O. Sisterhood Chapter

Raveneaux Ladies Golf Association

Society for the Advancement of Floral 

     Design

St. Edward Catholic School

THANK YOU 
Volunteers!

NEW NAMSTERS
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Maria del Carmen Cruz de Guerra, 
Social Service Specialist

Lori Ice, Bear Creek Site Coordinator

Regina Jones, FVC Data Entry Clerk

Flor Pineda, Medical Assistant

Niesha Porter, OVAG Case Manager

Dominique Potier, Sales Associate

Omar Sandoval, Behavioral Health 
Provider

Ana Sierra, Bilingual Case Manager

Hanna Theiss, Program and Compliance 
Manager

Ashley Trevino, Data Entry/Volunteer 
Clerk

Alexis Tubbs, FVC Case Manager

Stephen Wilson, Warehouse Associate



HEALTH & WELLNESS FAIR
On April 18 local organizations dedicated to improving 
the health of the community were present at the 
wellness event hosted by NAM’s Children’s Clinic.  Free 
health screenings and other community health resource 
information were available to the 1,000+ people who 
attended.  For information about NAM’s Children’s 
Clinic call (281) 885-4630 or visit namonline.org.

CORPORATE CIRCLE
NAM would like to thank its newest 
Corporate Circle Sponsors PurePoint 
Financial and Southwestern Energy 
for their support.

NAM 
IN ACTION

NAM/BJM CAREER FAIR

The Houston Northwest Chamber 
of Commerce (HNWCC) presented 
NAM with an award honoring its 
efforts during Hurricane Harvey.  
The Harvey’s Heroes Award 
plaque, sponsored by Spring 
ISD Superintendent, Dr. Rodney 
Watson, was presented to NAM 
at the HNWCC March Community 
Luncheon on Thursday, March 8.  
NAM has raised over $5 million in 
relief funds and assisted more than 
10,000 individuals impacted by 
Hurricane Harvey.

CHAMBER AWARD

November 15, 1983

NAM first opened for business at 2464 FM 1960 W., with a small 
Assistance Office, Resale Shop and Pantry. During the shop's first 
six days in business, it grossed $1,750.96.

35th Anniversary Fun Fact
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NAM has earned the much-coveted 4-Star Rating 
from Charity Navigator for the 5th consecutive 
year!

Charity Navigator is the nation’s largest and 
most-utilized charity evaluator, rating the 
financial health, accountability and transparency 
of charities. Charity Navigator’s goal is to help 
givers find a charity they can trust.

The NAM 50+ Senior Center is a great place for seniors to demonstrate their 
creativity. Specifically, the Helping Hands group which meets every Tuesday 
from 10 a.m. to 2 p.m. to craft handmade items. Those items are then sold 
in the Center and the NAM Corner Resale in the main building and that 
revenue helps support the 50+ Program.  One such item currently available, 
beautifully embroidered reading pillows which can be personalized to make 
them a truly individualized gift. To see more of these wonderful crafts, stop 
by the 50+ Senior Center. 

50 +SENIOR SERVICES

NAM IS A 4-STAR RATED CHARITY

Over 400 people joined NAM and Between Jobs Ministry (BJM) for the 
Spring 2018 Career Fair.  The event was held on April 17 at Northwest 
Bible Church in Spring, TX.  Job seekers met with more than 50 different 
employers and recruiters that included law enforcement, education, finance 
and various other industries, as well as with representatives from non-
profits and veterans organizations. Thank you to the event food sponsors, 
Susan and David Diehl.  



$35   $50   $100
$350  $500  $1,000

Send Your Gift Today or Give Online!
Envelope Enclosed

If you are receiving duplicate mailings, please contact 
Erica Inocencio, Donor Database Coordinator at 
(281) 885-4610 or einocenio@namonline.org
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