
We knew this storm was 
coming. Many heeded the warnings 
and stocked up on food, water 
and other emergency supplies as 
they prepared to shelter in place. 
But then the rains came; and kept 
coming. The forecasts that sounded 
impossible just a day or two prior no 
longer seemed quite so far-fetched.

The rains began on Friday, and over 
the course of five days Hurricane 
Harvey released an unprecedented 
average of 30 inches of rain on 
northwest Houston. The typically 
tranquil Cypress Creek became a 
raging river, its banks overflowing 
to fil l  homes, businesses and 
community centers with as much 
as 10 feet of filthy water.

By Wednesday, the waters had 
receeded enough for staff  to 
begin making their way to NAM, 
where they found the building, 
miraculously,  dr y  and fu l ly 
operational. They opened the doors, 
and within minutes people were 
showing up to help and be helped.

“People had been watching for us, 
counting on NAM to help in the 

midst of this disaster,” said Carole 
Little, NAM’s President and CEO. 
“I think that speaks volumes as to 
the significance of NAM in our 
community. It’s a responsibility we 
take very seriously.”

NAM’s initial efforts focused on 
providing basic needs, such as 
food, water and dry clothing. The 
newly completed Harrell Family 
Opportunity Center was a huge 
blessing to relief efforts, giving 
NAM the space to receive, sort, and 
distribute donations.
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People lined up outside The Harrell Family Opportunity Center to receive relief 
items such as clothing, toiletries and cleaning supplies.

From Emergency Relief to Rebuilding Lives 

Continued on page 3

People had been 
watching for us, 

counting on NAM to help 
in the midst of this disaster. 
I think that speaks volumes 

as to the significance of 
NAM in our community. It’s 

a responsibility we take 
very serioulsly.

In  t h e  m i d s t  o f  a l l  t h e 
devastation, beautiful gifts emerged 
in the form of volunteers and 
donations. Dozens of organizations 
and businesses in the community 
partnered with NAM to make the 
recovery efforts possible. Clients wait for a turn to interview with the Assistance Department for an assessment 

of relief needs. Hundreds have already applied and more walk in each day.

Destruction caused by the storm in the community surrounding Cypress Creek.



For the eleven months ended 08/30/17 (unaudited)

NAM’S MISSION is to strive to meet basic human needs through 
Neighbors Helping Neighbors.

NAM’S VISION, grounded in our mission and true to our values, 
is a community in which neighbors care for neighbors through 
our collaborative effort with area congregations, community 
partners, donors and volunteers. Resources are pooled and 
leveraged to meet basic needs and to help individuals regain 
their self-sufficiency, thereby creating a safer and more stable 
community for all.

NAM VALUES: maintaining a strong commitment to our 
mission of meeting basic human needs through Neighbors 
Helping Neighbors; fostering a spirit of respect and charity; 
striving for excellence in all we do; and strengthening connections 
with our spiritual, funding and volunteer partners.

President & CEO

As the air turns cooler 
and the holidays draw 
near, there are many who 

find themselves feeling less than 
joyous about the approaching 
typically festive season. For many 
in our community, celebrating is the furthest thing from their 
minds as they try to put their lives back together, one piece at 
a time.

I have spoken with families and individuals struggling to recover 
from Hurricane Harvey and my heart is heavy as I listen to 
their stories. 

Here at NAM we are doing all that we can to help those who 
are struggling, many who never imagined they would find 
themselves in such a situation.

As the holidays approach, I encourage you to open your hearts 
and make an impact that will help your neighbors who are still 
attempting to rebuild their lives. You can truly be a blessing to 
someone this holiday season.

Thank you for caring,

 
 
Carole Little, Linda & Harlan Martens Endowed President & CEO

Total Support and Revenues .................................$9,105,443 
Expenses
 Program services ............................................$8,072,864  
 Management and General ................................$558,218   
 Fundraising and Development ..........................$492,660 
Total Expenses ........................................................$9,123,572  
 Increase (Decrease) in Net Assets .....................($18,129)

NAM’s fiscal year runs Oct. 1, 2016 to Sept. 30, 2017 

Financial STATEMENT
FROM   

THE

Mission VISION AND VALUES

  Host a food drive with your family and friends

   Give online or send a check to NAM

     Pick up extra groceries to donate

Easy ways to help

Development/Cash Donations 
Assistance & Housing Services
Joanne Watford Nutrition Center
Children’s Clinic 
Furniture Donations 
Family Violence Center 
Interfaith Homeless Network                     
Learning Center
Meals on Wheels
Senior Services
NAM Resale
NAM Resale Boutique     
Volunteer Coordinator 

Other agencies at NAM:
Harris County Social Services
Harris County Sheriff’s Department  

(281) 885-4608
(281) 583-5600
(281) 885-4589
(281) 885-4630
(281) 885-4545
(281) 885-4673
(281) 885-4567
(281) 885-4616
(281) 885-4628
(281) 885-4600
(281) 880-9000
(281) 885-4544
(281) 885-4604

(281) 885-4591
(281) 885-4523

Programs & Services

YOU CAN  
DIRECT UP TO  

$100,000

70½ 

Consider naming  
NAM as a beneficiary  
in your will 
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While many charitable gifts are made with cash, there are many ways 
that you can give and benefit from a gift of other assets. Noncash assests 
may include CDs, stock real estate, life insurance, retirement accounts, 
art and other collectibles. Here are some benefits of making a gift of 
your assets to us:

If you give appreciated assets, you can avoid paying capital gains tax

You will receive a charitable deduction for your gift which can lower your 
tax bill

You can make a gift today while preserving your cash for immediate or 
future needs

You and your family can receive benefits such as lifetime income

You may be able to make greater gifts than you ever thought possible

WE CAN HELP
For more information on how you can give and get the most from your 
assets, please contact Brian Carr, Chief Advancement Officer, at (281) 
885-4605 or email bcarr@namonline.org.



Domestic Violence Awareness Month
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This is a very important time to 
mourn those who have lost their lives 
to domestic violence, celebrate the 
survivors and do our part in helping 
break the cycle of domestic violence.

NAM’s Family Violence Center (FVC) 
is always available to offer support to 
victims and their families. 

In the last fiscal year the FVC hotline 
received nearly 10,000 calls from vic-
tims in crisis and individuals seeking 
assistance.
If you or someone you know is 
in need of help please do not 
hesitate to reach out to the Family 
Violence Center.

Domestic Violence:
A Look at the Numbers

18,500,000
The number of mental health care visits due to 

intimate partner violence every year.

8,000,000
The number of days of paid work women lose every 
year because of the abuse perpetrated against them 

by current or former male partners. This loss is 
equivalent to over 32,000 full-time jobs.

99
The percentage of domestic violence cases in 

which financial abuse occurs. The number one 
reason domestic violence survivors stay or return 
to the abusive relationship is because the abuser 
controls their money supply, leaving them with 

no financial resources to break free.

80
The  percentage of homeless women with chil-
dren who have experienced domestic violence.

24/7
Hotline

(281) 885-4673

Family Violence 
Center

This year marks the 30th 
Anniversary of Domestic 

Violence Awareness Month.

Where do we go now?

As the long road to recovery gets underway, NAM has transitioned to its 
second phase of assistance. The goal is to help stabilize the most vulner-
able in the community - including seniors, the disabled, and families 
with young children by helping them relocate, providing assistance with 
rent or mortgage payments, and addressing medical, transportation, 
and unemployment needs.

That’s why NAM’s day-in, day-out comprehensive approach to services is 
vital. Overwhelmed by the magnitude of loss, families can come to one 
location and receive help for a variety of needs: food from the Joanne 
Watford Nutrition Center; housing assistance, gasoline cards or bus to-
kens from the Assistance department, along with vouchers for clothing, 
furniture  and household goods that can be redeemed at NAM Resale; 
and medical care for little ones at the Children’s Clinic. Families can 
also register to receive meals and toys for the upcoming holiday season.

NAM Responds...continued from cover

How you can help

NAM’s greatest needs right now are for unrestricted financial contribu-
tions and volunteers. In the first 30 days after Harvey NAM spent nearly 
$100,000 on direct assistance.That included providing food, clothing, 
toiletries and cleaning supplies to more than 7,400 people, as well as 
assisting 2,703 individuals with recovery efforts such as mortgage as-
sistance, utilities, furniture, car repairs and more.

Providing that assistance requires case management, accounting, docu-
menting client data and other administrative tasks. However, in many 
cases, grant money cannot be used for those expenses. Unrestricted gifts 
allow funds to be used where they are needed most.

“The support NAM has received since Harvey has been absolutely amaz-
ing,” said Little. “But we’re not done yet. Our neighbors are still strug-
gling. So come and answer phones, make calls, interview with clients 
and file cases. The road ahead is long, but together we will make it.”

2017
Holiday
Project
If you are in need of holiday food 

and/or toys for your children,
NAM may be able to help.

This program provides vouchers to qualifying clients 
for holiday food in November and December, and toy 

vouchers for families with children 12 and under.

Walk-in Holiday Project registration is available 
on Mondays, Wednesdays and Fridays from 9 
a.m. to 11 a.m. and from 5 p.m. to 6:30 p.m. on 

Tuesdays through December 15, or until the goal 
of 1,000 families is reached.

For eligibility requirements and other information visit:
www.namonline.org



WHO IS MY NEIGHBOR?

In the days  and weeks 
following the storm as 
help poured in,  NAM 

came to view the meaning of  
“neighbor” in a whole new 
light. 

“Our neighbors are no longer 
just the people across the street, 
or even across town,” said 
NAM’s President and CEO, 
Carole Little. “In recent weeks 
NAM has been humbled to 
receive truckloads of supplies 
and financial contributions 
from across the country. We 
are enormously grateful for 
the hearts of so many who 
were moved to take action and 
come alongside us in our time 
of overwhelming need.”

One such donation came from 
a group of young men who 
own Watershed Distillery in 

Ohio. They published a post 
on social media asking people 
to donate supplies. In a matter 
of days they were driving to 
Houston with a van, rental 
truck, and semi-trailer loaded 
to capacity with food and other 
resources - along with $7,000 
in cash contributions.

“That’s who our neighbors 
are,” said Brian Carr, Chief 
Advancement Officer for 
NAM. “Their hearts are in the 
right place. Everything that’s 
coming to NAM will directly 
help people in the community.”

More than half of the first 
100 donations made through 
NAM’s website after Harvey 
were from new donors, with 
twenty-one from outside the 
state of  Texas.

Our neighbors are no longer just 
the people from across the street, 
or even across town.

Redefining Neighbor

In August NAM hosted its first annual luncheon honoring planned 
giving donors for their support in NAM’s mission, acknowledging 
that future gifts are essential to ensuring the continous operations 

of NAM’s programs and services.

If you have included NAM in your will, trust, or other planned gift 
please let us know. We want to honor you with a membership in 
our Legacy Society, and more importantly, we want to make sure 
you are thanked today and that your legacy is honored tomorrow.
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NAM extends its deepest gratitude to those who have made the 
decision to invest in NAM’s future service to the community.

Lynne and Dave Anderson
Donna Asbill

Denise and Buddy Bolt
Carol and Paul Bowen

Brian Carr
Ken Castlebury

Mary Helen Chachere
Cindy and Scott Chenoweth

Margie and Rick Crump
Darlis and Tom Fuller

Terri Ann Groner

Beverly Johnson
Carole Little

Linda and Harlan Martens
Marjorie and John M. Miller

Beverly Mitchell
Connie and Carl Pietrzak

Jackie and Pat Riley
Barbara and Rusty Schlattman

Dr. Raul Sepulveda
Eloise Sutterfield

Lauren and Brian Temple

Thank You!

For more infor-
mation on how 
you can become a 
member of NAM’s 
Legacy Society, 
con tac t  Br ian 
Carr at (281) 885-
4605 or bcarr@

namonline.org.



NAM Events

2017 NAM ENDOWMENT FUND DINNER

Hurricane Harvey may have dropped massive 
amounts of rain throughout the city, but 
it didn’t put a damper on the 2017 Jeans & 
Jewels Luncheon and Style Show which went 
off without a hitch with more than 300 in 
attendance. The luncheon, lead by Susan Cofran 
and Gina Wolford, honoring Barbara Watson, 
went on to raise over $70,000 benefitting NAM’s 
programs and services.

1. (Left to Right) Back row - Pam Hughes, Thelma Marsh, Virginia Crawford, Peggy Jo Coker, Pauline Adams, Nita 
Bedford, Carol Cobb. Front row - Gina Wolford, Barbara Watson, Susan Cofran 2. Cara Canovas, Martha Andersen, 
Lauren Temple, Carissa Blue, Kristin Schindler 3. Susie Palmer, Marilyn Batter, Susan Ostroot 4. Martha Gonzalez, 
Samantha Gonzalez, Yvonne Flores 5. NAM President and CEO Carole Little and Katherine Whaley, ABC 13 Morning 
Traffic Anchor 6. Jane White, Judy Hillegeist, Gina Wolford, Barbara Mazel, Louise Slater, Emily McElroy, Susan 

Cofran 7. Joe and Linda Fowler 8. Priscilla and Judge Lincoln Goodwin 9. Barbara Watson
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On behalf of Jeannie and Nolan Lehmann, Gala Honorees, and Margie and 
Rick Crump, Gala Honorary Chairs, and Citation Oil & Gas, Corporate 

Honoree -

Thank you to the Jeans & Jewels Committee, underwriters, sponsors, auc-
tion donors and volunteers for your dedication to NAM and for helping 

make this event a success.

The Jeans & Jewels Gala raises funds for NAM’s programs and services 
and helps NAM continue its mission of Neighbors Helping Neighbors.



NAM Highlights

VOLUNTEER 
SPOTLIGHT

S ince 2005, Mark Stoebner has served NAM as a volunteer, first with 
the Joanne Watford Nutrition Center and then with Meals on Wheels. 
A few years after Mark began, his 
wife, Paula started joining him on 
his weekly volunteer adventures. 
On the days  Mark and Paula 
are not in the Nutrition Center 
sorting through various donations 
and assisting clients with grocery 
needs, the couple is out delivering 
nutritious meal to seniors and 
disabled adults in the community.

As soon as the word spread that NAM’s doors were open to serve the 
community after Hurricane Harvey, Mark and Paula were there, asking 
where NAM could use 
their help. For hours that 
seemed to never end the 
couple packed bags of 
groceries, helped unload 
trucks and sorted through 
piles of donations that 
flowed in continuously. 
Mark and Paula never 
stopped, because to them 
stopping meant someone 
in need would have to 
wait for help, and they 
wanted to help as many as 
quickly as possible.

The love, dedication, 
and devotion to those 
in need shown by such 
an amazing couple truly 
encapsulates what it 
means to be a neighbor.

“It’s the people,” Paula said 
when asked why she and 
Mark serve. “It’s seeing a 
smile. The benefit we get 
knowing that we have 
helped them.”

The Stoebner’s Story

Volunteering at NAM is a great way to help build opportunities for 
families in need. NAM Resale, Meals on Wheels and the Assistance 
Department are in desperate need of daily volunteers! To volunteer for any 
program at NAM, please contact Courtney Frost-Tadlock, NAM’s Community 
Relations Coordinator at (281) 885-4604 or via email at volunteer@
namonline.org. To download the volunteer application form, please visit  
www.namonline.org/volunteer. New Volunteer Orientations are held the first 

Wednesday of the month and the third Thursday of the month at 10 a.m.

Volunteer at NAM!

UPCOMING VOLUNTEER ORIENTATIONS

NOV
1

15

DEC
6

21

JAN
3

25

It’s the people. It’s 
seeing a smile. 
The benefit we get 
knowing that 
we’ve helped 
them.

NAM Resale is moving into its new home!

NAM is taking walk-in 
applications for the 2017 

Back-To-School Program. If 

you or 

The store will be closed Monday, October 23 through 
Friday, October 27 to facilitate the move to its new 
location. During this time drop-off donations will 
continue to be accepted at the current store. Full 
operations will resume on Saturday, October 28 at the 
new location. For more information, please contact Sara 
Shirer at (281) 885-4578 or sshirer@namonline.org.
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Save the Date
Interfaith

CarePartners
CAREGIVER

Conference
Hosted by

February 24, 2018
8:00 A.M.

The Harrell Family Opportunity Center
15702 Bammel Village Drive

Houston, TX 77014

YOU’RE INVITED TO NAM RESALE’S

Grand Opening
Celebration

FRIDAY, NOVEMBER 3, 2017
15702 BAMMEL VILLAGE DRIVE - HOUSTON, TX 77014

RIBBON CUTTING & GRAND OPENING CEREMONY
10 A.M. TO 11 A.M.

FAMILY FUN & FESTIVITIES
3 P.M. TO 5 P.M.
Festivities include

Food, Music, Raffle, Door Prizes, and More!
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NAM’s annual Holiday Project 
registration is underway, and so 
starts the collection of food and 
toys to distribute to families in 
need this holiday season. Donations 
of canned and dr y foods are 
requested, along with new toys 
in their original packaging. For 
holiday drive questions, volunteer 
opportunities or scheduling a toy 
or food pick-up, please contact the 
Holiday Coordinator at (281) 885-
4555 ext. 3914, Monday through 
Friday from 10 a.m. to 3 p.m. or by 
email at holiday@namonline.org.

HOLIDAY FOOD & TOY DRIVE

NAM in Action
Mobile Food Pantry

Back to School Drive

Shot Blitz

Fifty Plus Senior 
Center

THRIVE Scholarship 
Graduation

Congregation Spotlight
NAM is forever grateful to John Wesley United Methodist Church (UMC) for their con-
tinual support of NAM’s 
programs and services. As 
one of NAM’s ten founding 
congregations, John Wesley 
UMC has served as a pillar 
in this community and 
has helped thousands of 
people through their faith 
and partnership. Members 
of the congregation have 
joined NAM to serve those 
in need, contributing hun-
dreds of volunteer hours 
and countless donations to 
support NAM’s mission. NAM is delighted to recognize John Wesley UMC for all 
of their efforts to support NAM’s mission of Neighbors Helping Neighbors.

NAM raised 
over $33,500 
this year and 
was  able  to 
provide school 
supplies  for 
m o r e  t h a n 
1 , 5 0 0  l o c a l 
students.

The Mobile 
Food Pantry 
distributed 
more  t han 
8,500 pounds 
of food to 176 
low-income 
families in 
the Houston 
area.

T H R I V E 
Scholarship 
r e c i p i e n t s 
c o mp l e t e d 
work train-
ing programs 
i n  N A M ’s 
L e a r n i n g 
Center.

Seniors gather 
for compan-
ionship and ac-
tivities. Those 
60 and older 
also enjoy hot 
meals served 
at the 60+ Cafe.

NAM’s Chil-
dren’s Clinic 
provided im-
munizations 
to hundreds 
of children 
just before 
school start-
ed in August.

HOLIDAY JOB FAIR
Wednesday, October 25, 2017

1 p.m. - 4 p.m.
Seasonal employment and other opportunities 

include training programs available
The Harrell Family Opportunity Center

15702 Bammel Village Drive - Houston, TX 77014
(Located behind NAM building at 15555 Kuykendahl Road)

For more information please contact:
Dan Garza at (281) 885-4576

Turkeys Needed: NAM is asking for donations of refrigerated or frozen turkeys to 
distribute to families in need of holiday meals. NAM will host a “Turkey Sunday” on 
November 12 from 1 p.m. to 3 p.m. to accept turkey donation drop-offs. Turkeys will 
be accepted through December 15, just before the final distribution. 



NON-PROFIT
U.S. POSTAGE

PAID
HOUSTON, TX
PERMIT #6072

If you are receiving duplicate mailings, please contact  
Denise De La Garza, Donor Database Manager at  
(281) 885-4607 or ddelagarza@namonline.org

15555 Kuykendahl Rd.
Houston, Texas  77090-3651
(281) 885-4555
www.namonline.org

Northwest Assistance Ministries
15555 Kuykendahl Rd.

Houston, TX 77090 

www.namonline.org
(281) 885-4555

NAM Notes is the newsletter of  
Northwest Assistance Ministries.  
NAM Notes is published quarterly.

NAM NOTES
FALL 2017

Carole Little 
President / CEO

Denese Hammon
Chief Financial Officer

Erin Broussard
Deputy Director/ 

Chief Operations Officer

Brian Carr
Chief Advancement Officer

Tammy Niemeyer
Stephanie Pena

Contributing Writers/Editors

FIND US ON

SUMMER CAN BE A DIFFICULT TIME  
FOR HOUSTON-AREA RESIDENTS, BUT  

l 

When kids are out of school, families  
      experience higher food bills
l Childcare expenses can be overwhelming 

Be a Blessing this 
Holiday Season!

This year, more than ever, many families in our 
community can’t afford food or gifts for the 
holidays. Many are still working to recover from 
the devastating floods that took everything 
from them.

Send Your Gift Today! $50   $100   $250
$500   $1,000

Your Holiday Gift to NAM helps ensure 
that your neighbors have a place to live, 
children have toys, and those who are 
hungry have food - not just during the 
holidays, but throughout the entire year.

In our community right now there are families 
that don’t have a place to live, much less a 
table to gather around.


