


CEL EBRATE

MILESTONES ARE WORTH CELEBRATING. 
  THEY PROVIDE MARKERS ALONG THE WAY OF LIFE; 
 A CHANCE TO REMEMBER CHALLENGES AND VICTORIES, 
MARVEL AT HOW MUCH HAS CHANGED, AND LOOK TO THE   
   FUTURE WITH RENEWED ENERGY AND PURPOSE.

CEL EBRATECEL EBRATE
35 Years of Ne ighbor s Help i ng Ne ighbor s
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This year, we enthusiastically celebrate the 35th anniversary of Northwest Assistance Ministries. It’s a story 
that began in the early 1980s, when the oil industry took an unexpected turn. Thousands of Houstonians 
lost their jobs, and faith communities were overwhelmed by the need. So in 1983 ten congregations 

came together to pool their resources, look beyond theological differences, and love their neighbors in a 
tangible way—and Northwest Assistance Ministries was born.

The stories of people who have been touched by 
NAM now number in the hundreds of thousands. 
Stories of women and children being rescued from 
abusive relationships. Of homeless families finding 
a safe, affordable place to live. Lonely seniors 
connecting with new friends...children receiving 
excellent medical care…adults learning skills for 
high-demand careers…and families rebuilding their 
lives after Hurricane Harvey. Stories of hope.

This year saw a transition in leadership as Carole 
Little retired after 17 years as NAM’s President and 
CEO. NAM grew tremendously under her leadership, 
and now provides services across 24 zip codes. 
Carole led the transition of NAM’s food pantry to a 
cutting-edge choice pantry, the expansion of NAM’s 
Meals on Wheels program, and the development of 
a unique partnership with the Harris County Housing 
Authority to rapidly rehouse families who were 
homeless. During her tenure, NAM completed a $5.3 
million capital campaign to open The Harrell Family 
Opportunity Center, along with a permanent home 

for NAM Resale. Today NAM’s partners include 
more than 2,875 volunteers, 49 congregations, 75 
affiliate organizations, and nearly 100 employees.

After Carole’s retirement, NAM’s Board of Directors 
conducted a thorough search—and we are thrilled to 
welcome Les Cave as our new President and CEO. 

With his proven leadership and NAM’s strong 
network, NAM will continue to be a beacon of hope 
for years to come. Together, we’ll continue to listen 
to the needs of our community and develop creative, 
forward-thinking solutions. We’ll continue to serve 
neighbors in need with dignity, compassion, and 
the tools to climb out of difficult circumstances into 
a brand new life. And we’ll continue to invest the 
amazing gifts of our volunteers, partners, and donors 
to the fullest extent possible.

Together, we are a community of neighbors helping 
neighbors. And that’s something to celebrate.
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N o r t h w e s t A s s i s t a n c e  M i ni s t r i e s  (N AM ) i s  a n o n p r o fit, c o m m u ni t y - b a s e d , m u l t i - p r o g r a m  s o c i a l  s e r v i c e  a g e n c y  t h a t s t r i v e s  t o  
m e e t b a s i c  h u m a n n e e d s  t hr o u g h N e i g h b o r s  H e l p i n g  N e i g h b o r s .  N A M  p r o v i d e s  a s s i s t a n c e  i n a r e a s  o f  f o o d ,  s h e l t e r ,  c l o t hi n g ,  
e d u c a t i o n, c hi l dr e n ’ s  h e a l t h, d o m e s t i c  v i o l e n c e  a s s i s t a n c e , b e h a v i o r a l  h e a l t h,  a n d  m o r e .
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N AM ’ s  m i s s i o n i s  t o s t r i v e  t o  m e e t b a s i c  h u m a n n e e d s  t hr o u g h N e i g h b o r s  H e l p i n g  N e i g h b o r s .

)$*&.,(,#-
N AM ’ s  v i s i o n, g r o u n de d i n i ts  m i s s i o n a n d t r u e  t o  i ts  v a l u e s , i s  a c o m m u ni t y  i n w hi c h N e i g h b o r s  c a r e  f o r  N e i g h b o r s  t hr o u g h 
c o l l a b o r a t i v e  e ffo r ts  w i t h a r e a c o n g r e g a t i o n s , c o m m u ni t y  p a r t n e r s ,  d o n o r s  a n d  v o l u n t e e r s .  R e s o u r c e s  a r e  p o o l e d  a n d  ffo r ts  w i t h a r e a c o n g r e g a t i o n s , c o m m u ni t y  p a r t n e r s ,  d o n o r s  a n d  v o l u n t e e r s .  R e s o u r c e s  a r e  p o o l e d  a n d  ff
l e v e r a g e d t o m e e t b a s i c  n e e d s  a n d t o h e l p  i n di v i d u a l s  r e g a i n t h e i r  s e l f - s u ffic i e n c y , t h e r e b y  c r e a t i n g  a  s a f e r  a n d  m o r e  s t a b l e  
c o m m u ni t y f o r  a l l .
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N AM ’ s  va l u e s  i n c l u de : m a i n t a i ni n g  a s t r o n g  c o m m i t m e n t t o  i ts  m i s s i o n o f  m e e t i n g  b a s i c  h u m a n n e e d s  t hr o u g h N e i g h b o r s  
H e l p i n g  N e i g h b o r s ; f os t e r i n g  a s p i r i t o f  r e s p e c t a n d  c h a r i t y ; s t r i v i n g  f o r  e x c e l l e n c e  i n a l l  a r e a s  o f  s e r v i c e ; a n d  s t r e n g t h e ni n g  
c o nn e c t i o n s  w i t h i ts  s p i r i t u a l , f u n d i n g  a n d v o l u n t e e r  p a r t n e r s .
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.,B1&C5/,*
James B. Fryfogle

R e t i r e d , V P  B u l k  S u p p l i e s  & 
L og i s t i c s , P l a i n s  A l l  A m e r i c a n 

P i p e l i n e  & I n t e r i m  P r e s i d e n t/C EO ,  
N o r t h w e s t A s s i s t a n c e  M i ni s t r i e s
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William “Bill” N. Sessions, Jr.
P r o d u c t i o n O p e r a t i o n s  M a n a g e r ,  
E x x o n M o b i l  G l o b a l  S e r v i c e s  C o .
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Jennifer Stewart
S e n i o r  V P  F i n a n c e ,  

S o u t h w e s t e r n En e r g y  C o m p a n y

C5/,*
Michael D. Watford

F o r m e r  C h a i r m a n, 
P r e s i de n t & CEO , 

U l t r a P e t r o l e u m  C o r p .
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2017-2018

2017-2018

: : : :

Buddy Bolt
R e t i r e d , P r e s i d e n t , 

C o n t i n e n t a l  L a n d & F u r  C o ., I n c .

Dr. Bret A. Champion
S u p e r i n t e n de n t, K l e i n I S D

Scott  B. Chenoweth
P a r t n e r , F o u r  C ’ s  E q u i t y , L t d .

James Colbert, Jr.
S u p e r i n t e n de n t o f  H a r r i s  C o u n t y  

D e p a r t m e n t o f  E d u c a t i o n

William L. Ginder
C C I M , S I O R

S e ni o r  V P  B r o k e r a g e  S e r v i c e s

Carl T. Little
V i c e  P r e s i d e n t, O p e r a t i o n s  

H o u s t o n M e t h o d i s t W i l l o w b r o o k  H o s p i t a l

Dr. Gerald F. Napoles
P r e s i de n t, L o n e  S t a r  C o l l e g e -  N o r t h H a r r i s

Dr. Paul Nazarian
S e ni o r  P a s t o r , N o r t h w o o d s  

P r e s b y t e r i a n C h u r c h

Sue Ortenstone
S e n i o r  V P  & C hi e f  H u m a n R e s o u r c e s  

O ffi c e r , C e n t e r P o i n t En e r g y

Tim Puthoff
C EO ,  N o r t h w e s t M e d i c a l  C e n t e r

Lauren Temple
P h a r m ac e u t i c a l  Sa l e s , A b b o t L a b o r a t o r i e s /

A b bV i e  P h a r m a c e u t i c a l s ,  I n c .

Dr. Rodney E. Watson
S u p e r i n t e n d e n t o f  S p r i n g  I S D
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Denese Hammon

C hi e f  F i n a n c i a l  O ffic e r ,  
N o r t h w e s t A s s i s t a n c e  M i ni s t r i e s

Past Chair
Danny J. Rea

E x e c u t i v e  V P  a n d  C O O ,  T w i n E a g l e
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Dave Anderson

D i r e c t o r  o f  I n t e r n a t i o n a l  
C o m m e r c i a l  D e v e l o p m e n t, A n a d a r k o

C5/,*
Rick Crump

R e t i r e d , S t e r l i n g  C h e m i c a l s  C o m p a n y
C o m m e r c i a l  D e v e l o p m e n t, A n a d a r k oC o m m e r c i a l  D e v e l o p m e n t, A n a d a r k oC o m m e r c i a l  D e v e l o p m e n t, A n a d a r k oC o m m e r c i a l  D e v e l o p m e n t, A n a d a r k oC o m m e r c i a l  D e v e l o p m e n t, A n a d a r k oC o m m e r c i a l  D e v e l o p m e n t, A n a d a r k oC o m m e r c i a l  D e v e l o p m e n t, A n a d a r k oC o m m e r c i a l  D e v e l o p m e n t, A n a d a r k o
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Rick Couch
R e t i r e d , P r ax a i r , I n c .

Joe R. Fowler
C o- F o u n d e r

S t r e s s  En g i n e e r i n g  S e r v i c e s  I n c .

Tom Fuller
P r i n c i p a l , D i v e r s e  En e r g y  M a n a g e m e n t C o .

Nolan Lehmann
E x e c u t i v e  C h a i r m a n, NUT ECH

Steve Miller
R e t i r e d , Ci n c o P i p e  a n d S u p p l y

Joe Untermeyer
L e g ac y  T r u s t C o m p a n y
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Buddy Bolt

R e t i r e d ,  C o n t i n e n t a l  L a n d  & F u r  C o . ,  I n c .

Brian Carr
C hi e f  A d v a n c e m e n t O ffic e r ,

N o r t h w e s t A s s i s t a n c e  M i ni s t r i e s

Scott Chenoweth, Past Chair
P a r t n e r , F o u r  C ’ s  E q u i t y , L t d .P a r t n e r , F o u r  C ’ s  E q u i t y , L t d .P a r t n e r , F o u r  C ’ s  E q u i t y , L t d .P a r t n e r , F o u r  C ’ s  E q u i t y , L t d .

Mack Elbert Coker 
D D S, M S P e r i o d o n t i c s

Denese Hammon
C hi e f  F i n a n c i a l  O ffic e r ,  

N o r t h w e s t A s s i s t a n c e  M i ni s t r i e s

Harold (Pat) Riley
R e t i r e d ,  D o m i ni o n E x p l o r a t i o n & P r o d u c t i o n

Rusty Schlattman II, D.D.S.
G e n e r a l  C o s m e t i c  D e n t i s t r y
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35 years of Neighbors Helping Neighbors
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Les Cave
P r e s i de n t & CEO

Brian Carr
 C hi e f  A d va n c e m e n t O ffic e r

Denese Hammon
C hi e f  F i n a n c i a l  O ffic e r

Abel Garcia
D i r e c t o r , R e t a i l  Sa l e s

Jennifer Herrera
D i r e c t o r , D i s a s t e r  R e l i e f  S e r v i c e s

Grace Jackson
D i r e c t o r , S e ni o r  S e r v i c e s

Sheryl Johnson
D i r e c t o r , F a m i l y V i o l e n c e  C e n t e r

Paul McKee
D i r e c t o r , B u i l di n g  O p e r a t i o n s

Mary Silbert
D i r e c t o r , L e a r ni n g  C e n t e r

Abiya Malhotra
D i r e c t o r , P e di a t r i c  H e a l t h C e n t e r

Pampi McGuire
D i r e c t o r , I nf o r m a t i o n T e c hn o l og y

Debbie Peterson
D i r e c t o r , A s s i s t a n c e



24 Hour Fitness

AARP

Aid to Victims of Domestic Abuse

Aldine ISD

American Lung Association in Texas

Avenue 360

Beacon Law

Between Jobs Ministry

Brightwood College

Change Happens!

Christus Health Foundation

Cities Changing Diabetes - Novo Nordisk

Coalition for the Homeless/Harris County 

Continuum of Care

College of Healthcare Professionals

Community Health Choice

Cy-Fair ISD

DePelchin Center

Family Protective Services

Gateway to Care

Green and Healthy Home Initiative

Harris County Area Agency on Aging

Harris County Area Community 
Services Development

Harris County Department of Education

Harris County Domestic Violence 
Coordinating Council 

Harris County Housing Authority

Harris County Public Library

Harris County Sheriff ’s Office

Harris County Social Services

Harris County’s Curiosity Cruiser

Harris Health System

Houston Community College

Houston Food Bank

Houston Methodist Healthcare System

Houston Northwest Medical Center

Interface-Samaritan Counseling Centers

Interfaith CarePartners

Karya Properties

Klein ISD

L.I.F.E Houston

Life Care Pregnancy Center

Loam Agronomics

Lone Star College

Meals on Wheels Texas

One Voice Texas

Reach Out & Read-Texas

Sam Houston State University, LBC Program

Santa Maria Hostel, Inc.

Sea Smiles Dental

Senior Rides and More

SPCA Houston

Spring ISD

Superior Health Plan and DFPS

Texas A&M University

Texas Association Against Sexual Assault 

Texas Council on Family Violence

Texas Department of Agriculture

Texas Domestic Violence Shelters

Texas Pediatric Society

Texas Southern University

Texas Women’s University

The Women’s Resource of Greater Houston

Tomball ISD

Transamerica Financials

United Way of Greater Houston 

University of Houston Clear Lake Healthcare 
Administration Program

University of Houston, Graduate College of 
Social Work

University of Houston, Nursing Program

UT Arlington College

UT Health Science Center

UT Physicians

UT Prevent Blindness Texas Program

UT Psychiatry

UT Welnity

Walgreens

WIC and SNAP Programs

Workforce Solutions

Collaborators
NAM
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Abiding Word Evangelical Lutheran Church

Bammel Church of Christ

Christ the Good Shepherd Catholic Community

Congregation Jewish Community North

Cy-Fair Christian Church

Cypress Creek Christian Church

Cypress Trails United Methodist Church

Faithbridge Church

Fallbrook Church

First Christian Church

God's Word of Deliverance Apostolic Faith Church

Greenwood Baptist Church

Harvest Time Church

Holy Comforter Episcopal Church

Hosanna Lutheran Church

Houston North Stake, The Church of Jesus Christ of Latter-day Saints

Immanuel United Church, UCC

John Wesley United Methodist Church

Kinsmen Lutheran Church

Klein Texas Stake, The Church of Jesus Christ of Latter-day Saints

Klein United Methodist Church

Lakewood United Methodist Church

Lifepath Church

New Dimensions Worship Center

New Jerusalem Community Baptist Church

Ninth Church of Christ, Scientist

North Oaks Baptist Church

NorthWest Bible Church

Northwoods Baptist Church

Northwoods Presbyterian Church

Plymouth United Church, UCC

Prince of Peace Catholic Community

Resurrection Lutheran Church

Spring Creek Seventh-Day Adventist Church

Spring Cypress Presbyterian Church

Spring Woods United Methodist Church

St. Anthony the Great Orthodox Christian Church

St. Dunstan's Episcopal Church

St. Edward Catholic Community

St. Ignatius of Loyola Catholic Church

St. Timothy Lutheran Church

St. Timothy's Anglican Church

The Brook Church Community

The Daily Bread Inc.

The Good Shepherd Christian Church-Disciples of Christ

Trinity Klein Lutheran Church

Unity Spiritual Center of Greater Houston

Willowbrook Terrace Chapel

Windwood Presbyterian Church
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35
This year, congregations 

gave $216,562 in financial 
support of NAM's programs

and services, as well as 
providing thousands of hours 

of volunteer service and 
an abundance of in-kind 

donations.353535F35F3535r o m  i ts  3535fi3535r s t b r e a t h o f  l i f e , 3535c o n g r e g a t i o n s  h a v e  b e e n a t t h e  3535h e a r t o f  N AM . 3535Th3535e y w e r e  a t 35t h e  c o r e  w h e n t h e  i de a f o r  N o r t h w e s t 35t h e  c o r e  w h e n t h e  i de a f o r  N o r t h w e s t 35A s s i s t a n c e  M i ni s t r i e s  wa s  s k e t c h e d o u t 35A s s i s t a n c e  M i ni s t r i e s  wa s  s k e t c h e d o u t 35o n  a n a p k i n… a n d 35 y e a r s  l a t e r , t h os e  35o n  a n a p k i n… a n d 35 y e a r s  l a t e r , t h os e  35r o o ts  h a v e  c o n t i n u e d  t o s t r e n g t h e n a n d 35r o o ts  h a v e  c o n t i n u e d  t o s t r e n g t h e n a n d 35s u s t a i n N AM  t hr o u g h  e v e r y s e a s o n.35s u s t a i n N AM  t hr o u g h  e v e r y s e a s o n.35B ac k  i n  1983, t e n  c o n g r e g a t i o n s  35B ac k  i n  1983, t e n  c o n g r e g a t i o n s  35c a m e  t og e t h e r  t o l o v e  t h e i r  n e i g h b o r s  35c a m e  t og e t h e r  t o l o v e  t h e i r  n e i g h b o r s  35i n a t a n g i b l e  wa y . T o d a y t h a t 35i n a t a n g i b l e  wa y . T o d a y t h a t 35n e t w o r k  h a s  g r o w n  t o i n c l u de  49 35n e t w o r k  h a s  g r o w n  t o i n c l u de  49 35c o n g r e g a t i o n s , r e p r e s e n t i n g  a di v e r s i t y 35c o n g r e g a t i o n s , r e p r e s e n t i n g  a di v e r s i t y 35o f  de n o m i n a t i o n s  a n d b e l i e f s , w h o 35o f  de n o m i n a t i o n s  a n d b e l i e f s , w h o 35s u p p o r t N AM  o n a r e g u l a r  b a s i s  35s u p p o r t N AM  o n a r e g u l a r  b a s i s  3535t hr o u g h 3535fi3535n a n c i a l  c o n t r i b u t i o n s , 3535v o l u n t e e r  s e r v i c e , i n- k i n d do n a t i o n s  3535a n d  m o r e .3535F o r  e x a m p l e , a g r o u p  o f  c o n g r e g a t i o n s  3535m a k e  u p  t h e  I n t e r f a i t h H o m e l e s s  3535N e t w o r k  a t N AM , h e l p i n g  h o m e l e s s  3535f a m i l i e s  g e t b ac k  o n t h e i r  f e e t 3535b y p r o v i di n g  h o u s i n g  de p os i ts , 3535f u r ni s h i n g s , a n d a s s i s t a n c e  i n 3535fi3535n di n g  3535a  s a f e ,  a3535ff3535o r d a b l e  p l ac e  t o l i v e . 3535ff35o r d a b l e  p l ac e  t o l i v e . 35ff3535O t h e r  c o n g r e g a t i o n s  p r o v i de  v o l u n t e e r  3535dr i v e r s  o r  s e r v e  a s  h u bs  f o r  M e a l s  o n 3535W h e e l s , b r i n g  n e w t o ys  a n d g i3535ft3535s  f o r  3535c hi l dr e n i n n e e d d u r i n g  t h e  h o l i d a ys , o r  35e n c o u r a g e  m e m b e r s  w h o s e r v e  i n e v e r y  
c a p ac i t y t hr o u g h o u t  N AM ’ s  p r o g r a m s . 
I n t h e  a fte r m a t h  o f  H u r r i c a n e  H a r v e y , 
N AM ’ s  c o n g r e g a t i o n s  p r o v i de d 
e m e r g e n c y s u p p l i e s , s e r v e d a s  l i n k s  
t o c o n g r e g a t i o n s  o u ts i d e  o f  H o u s t o n, 
u n l o ade d t r u c k s , l i s t e n e d t o s t o r i e s , 
a n d o p e n e d t h e i r  do o r s  a s  s h e l t e r s  f o r  
w e a r y a n d w o r r i e d flo o d v i c t i m s . 

T o a l l  o f  o u r  c o n g r e g a t i o n s , w e  s a y  
t h a n k  y o u . F o r  35 y e a r s  y o u  h a v e  s e r v e d 
o u r  c o m m u ni t y w i t h c o m p a s s i o n a n d  
g e n e r os i t y . Y o u  a r e  w h a t m a k e s  N AM  
s o s p e c i a l  a n d s o u ni q u e . A n d  a s  a 
c o m m u ni t y , w e  a r e  f o r e v e r  g r a t e f u l .

!"#$%#&'($)*
NAM

3535c hi l dr e n i n n e e d d u r i n g  t h e  h o l i d a ys , o r  353535c hi l dr e n i n n e e d d u r i n g  t h e  h o l i d a ys , o r  35351 0



AAR P  -  S e ni o r  E m p l o y m e n t

AH S C l a s s  o f  ' 56

A l di n e  I S D

A l p h a  K a p p a  A l p h a  S o r o r i t y ,  I n c .

B o y S c o u ts  T r o o p  #114065

B o y S c o u ts  T r o o p  #78

B r o o k d a l e  P l aza W i l l o w b r o o k  R e s i de n t A s s o c i a t i o n

C h a m p i o n s  A n t i q u e  C l u b

C h a m p i o n s  B r e a k f a s t C l u b

C h u r c h W i t h o u t W a l l s

C o m m i s s i o n e r  P c t. 4 S e ni o r  A d u l t P r og r a m

C u b S c o u t P ac k  #1323

C u b S c o u t P ac k  #1324

C u b S c o u t P ac k  #440

C y- F a i r  I S D

C yp r e s s  C hr i s t i a n S c h o o l

C yp r e s s  Cr e e k  C h e e r l e ade r s

C yp r e s s  Cr e e k  D e l t a Z e t a A l u m n ae  A s s o c i a t i o n

C yp r e s s - W o o d l a n d s  J u ni o r  F o r u m

E.B .O .N.Y .

EL CA Y o u t h Ga t h e r i n g

E p s i l o n S i g m a A l p h a, Ga m m a NU #5432

E x x o nM o b i l  R e t i r e e s  C l u b o f  N o r t h w o o d s , I n c .

F r a s s a t i  C a t h o l i c  S c h o o l

F r i e n d s  a n d N e i g h b o r s  o f  F M  1960 W o m e n' s  C l u b

G i r l  S c o u t T r o o p  #14318

G r e e n w o o d F o r e s t H o m e  a n d Ga r de n C l u b

H a r r i s  C o u n t y M e di c a l  S o c i e t y A l l i a n c e  -  N o r t h B r a n c h

H o u s t o n N o r t h w e s t F i l i p i n o A m e r i c a n C o m m u ni t y

H u n t w i c k  W o m e n' s  C l u b

J u ni o r  G u i l d , I n c .

J u ni o r  L e a g u e  o f  The  W o o d l a n d s , I n c .

K a p p a K a p p a Ga m m a

K i wa ni s  C l u b o f  C y- F a i r , H o u s t o n

K l e i n I S D

K l e i n I S D  -  L i f e  R e adi n e s s  P r og r a m

K ni g h ts  o f  C o l u m b u s  C o u n c i l , #10872

LD S Y o u t h L e ade r s hi p

L e g ac y L e a g u e , I n c .

LH S N o r t h H o u s t o n

L o c a l  I n de p e n de n t C h a r i t i e s  o f  T e x a s

L o n e  S t a r  C o l l e g e

L o n e  S t a r  C o l l e g e  S t u de n t A m b a s s ado r s

L o n e  S t a r  C o l l e g e  N u r s i n g  P r og r a m

L o n e  S t a r  C o l l e g e  O c c u p a t i o n a l  The r a p y P r og r a m

M e m o r i a l  N o r t h w e s t L ad y B u g s  Ga r de n C l u b

M e t r o p o l i t a n B u s i n e s s  A l l i a n c e

N a t i o n a l  C h a r i t y L e a g u e  -  C h a m p i o n s  C h a p t e r

N a t i o n a l  C h a r i t y L e a g u e  -  C yp r e s s  B e l l e s  C h a p t e r

N a t i o n a l  C h a r i t y L e a g u e  -  C yp r e s s  Cr e e k  C h a p t e r

N a t i o n a l  C h a r i t y L e a g u e  -  W i l d fl o w e r  C h a p t e r

N a t i o n a l  C h a r i t y L e a g u e  -  Y e l l o w R os e  C h a p t e r

N e w B r e e d S o c i a l  A i d a n d P l e a s u r e  C l u b

N o r t h w e s t H o u s t o n B u s i n e s s  & P r o f e s s i o n a l  W o m e n

N o r t h w e s t W o m e n' s  T e nni s  L e a g u e

NW K a p p a K a p p a  Ga m m a A l u m n ae

P .E.O . S i s t e r h o o d C h a p t e r  F C

P r i m r os e  S c h o o l  o f  C h a m p i o n s

R a v e n e a u x  L adi e s  G o l f  A s s o c i a t i o n

R o t a r y C l u b o f  W i l l o w b r o o k

S o c i e t y f o r  t h e  A d va n c e m e n t o f  F l o r a l  D e s i g n

S p r i n g  Cr e e k  D a r ts  A s s o c i a t i o n

S p r i n g  Cr e e k  O a k s  N e i g h b o r h o o d A s s o c i a t i o n

S p r i n g  Cr e e k  S D A R a n g e r s  & A d v e n t u r e  C l u b

S p r i n g  D e m o c r a t i c  C l u b

S p r i n g  H i g h S c h o o l

S t. F r a n c i s  M i s s i o n -  t h e  D i o c e s e  o f  M i d- A m e r i c a

S u nn ys i de  H i g h S c h o o l  -  L e ade r s hi p  C l a s s

T EAM  A b i l i t i e s  

The  T e x a s  J ac k r a b b i t L e a g u e , I n c .

The  W e l l  A r m e d W o m e n

U ni v e r s i t y o f  H o u s t o n S c h o o l  o f  N u r s i n g

V F W P os t 2427

W o o dm e n o f  The  W o r l d L o dg e  4520

Y M CA a t C yp r e s s  Cr e e k
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On May 9, 2018 Northwest 
Assistance Ministries 
was announced as the 

Pinnacle Winner of the 2018 
Better Business Bureau (BBB) 
Award for Excellence in the 
non-profit category for all of the 
Greater Houston area. There was 
some tough competition in that 
category too.  In the end, NAM 
brought home the trophy.

For the past 26 years, the Better 
Business Bureau has been 
recognizing area businesses and 
non-profits for excellence and 
quality in the workplace through 
the BBB Awards for Excellence. 
This coveted award spotlights a 
commitment to excellence in the 

marketplace and gives consumers 
greater confidence when choosing 
which companies to use.  

BBB Accreditation is an honor 
not given to every company, but 
NAM clearly demonstrates the 
BBB’s Standards for Trust to the 
community. 

A dedication to integrity and 
performance has put NAM in 
this elite group which sets the 
bar for how the public should 
be treated – fairly and honestly 
in all circumstances. The BBB 
is a key advisor, most reliable 
evaluator, and most objective 
expert on trust in the marketplace 
and accreditation benefits both 
organizations and consumers.

NAM takes pride in celebrating 
this win, as it observes its 35th 
Anniversary. This award was made 
possible thanks to all of the hard 
work and dedication that each 
staff member and the volunteers 
display every day as NAM 
continues to serve the community.

PINNACLE WINNER OF THE 
2018 

!!!"#$#%&"'(%")*+),,)-+)3535O35On May 9, 2018 Northwest 35n May 9, 2018 Northwest 
Assistance Ministries 35Assistance Ministries 
was announced as the 35was announced as the 

Pinnacle Winner of the 2018 35Pinnacle Winner of the 2018 
Better Business Bureau (BBB) 35Better Business Bureau (BBB) 
Award for Excellence in the 35Award for Excellence in the 
non-pro35non-profi35fit category for all of the 35t category for all of the 
Greater Houston area. 35Greater Houston area. Th35There was 35ere was 
some tough competition in that 35some tough competition in that 
category too.  In the end, NAM 35category too.  In the end, NAM 
brought home the trophy.35brought home the trophy.

For the past 26 years, the Better 35For the past 26 years, the Better 
Business Bureau has been 35Business Bureau has been 
recognizing area businesses and 35recognizing area businesses and 
non-pro35non-profi35fits for excellence and 35ts for excellence and 
quality in the workplace through 35quality in the workplace through 
the BBB Awards for Excellence. 35the BBB Awards for Excellence. 
Th35This coveted award spotlights a 35is coveted award spotlights a 
commitment to excellence in the 35commitment to excellence in the 

marketplace and gives consumers 35marketplace and gives consumers 
greater con35greater confi35fidence when choosing 35dence when choosing 
which companies to use.  35which companies to use.  

BBB Accreditation is an honor 35BBB Accreditation is an honor 
not given to every company, but 35not given to every company, but 
NAM clearly demonstrates the 35NAM clearly demonstrates the 
BBB’s Standards for Trust to the 35BBB’s Standards for Trust to the 
community. 35community. 

A dedication to integrity and 35A dedication to integrity and 
performance has put NAM in 35performance has put NAM in 
this elite group which sets the 35this elite group which sets the 
bar for how the public should 35bar for how the public should 
be treated – fairly and honestly 35be treated – fairly and honestly 
in all circumstances. 35in all circumstances. Th35The BBB 35e BBB 
is a key advisor, most reliable 35is a key advisor, most reliable 
evaluator, and most objective 35evaluator, and most objective 
expert on trust in the marketplace 35expert on trust in the marketplace 
and accreditation bene35and accreditation benefi35fits both 35ts both 
organizations and consumers.35organizations and consumers.

NAM takes pride in celebrating 35NAM takes pride in celebrating 
this win, as it observes its 35th 35this win, as it observes its 35th 
Anniversary. 35Anniversary. 
possible thanks to all of the hard 35possible thanks to all of the hard 
work and dedication that each 35work and dedication that each 
sta35staff35ff member and the volunteers 35 member and the volunteers ff member and the volunteers ff35ff member and the volunteers ff
display every day as NAM 35display every day as NAM 
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UPDATE : 
The Harrell Family Opportunity Center

Thank you to all who contributed to the Roots & Wings Capital Campaign, which raised $5,373,885 for the construction of  for the construction of 
The Harrell Family Opportunity Center. Your gifts will impact our community for generations to come!

Thank you to all who contributed to the Roots & Wings Capital Campaign, which raised 
The Harrell Family Opportunity Center. Your gifts will impact our community for generations to come!

The Harrell Family Opportunity Center

L y nn e  a n d D a v e  A n de r s o n 
A n o n y m o u s

L a u r a a n d H o wa r d B a r o u s s e  
J o hn B e n v e g n uJ o hn B e n v e g n u

The  B r o w n F o u n d a t i o n
J a ni n e  B r o y l e s

S u s a n a n d F r e d C a l d w e l l  
C a m e r o n I n t e r n a t i o n a l
M a r y H e l e n C h ac h e r e

Ci n d y a n d S c o t t C h e n o w e t h 
L a u r i e  a n d P e t e r  C o m b e

M a r i a C o r t e z a n d V i c t o r  R a m i r e z M a r i a C o r t e z a n d V i c t o r  R a m i r e z 
M r . a n d M r s . E d wa r d D i P ao l o M r . a n d M r s . E d wa r d D i P ao l o 

The  E l k i n s  F o u n d a t i o ne  E l k i n s  F o u n d a t i o n
C a r o l  a n d  B i l l  F a r r e l lC a r o l  a n d  B i l l  F a r r e l l

E l i za b e t h a n d R a y  F i tzg e r a l d E l i za b e t h a n d R a y  F i tzg e r a l d 
C y n t hi a a n d R i c h a r d F o l e y C y n t hi a a n d R i c h a r d F o l e y 

L i n d a a n d J o e  F o w l e r
C a r o l e  J e a n F o x

W e n d y a n d J i m  F r y f og l e
R i c k  G r a v e s m i l l

J o a n a n d M i c h ae l  H a g a n
ThThe  H a m i l l  F o u n d a t i o ne  H a m i l l  F o u n d a t i o n

H a r r e l l  F a m i l y F o u n d a t i o n
The  H i l de b r a n d F o u n d a t i o n

L i z a n d G e o r g e  H o m
H o u s t o n En do w m e n t

G w e n a n d B o b J ac k s o n
N a n c y J o hn s o n

M a r y a n d J o hn K e h o e
M r . a n d M r s . C h a r l e s  L a n c a s t e r  

B r e n d a a n d T e r r y L e c hi n g e r
M r . a n d M r s . R a n d y L i m b ac h e r

D o u g  M a n c h e e
S h a r r o n a n d S t e p h e n M c G u i r e

R o b a n d A nn M c K e e  F a m i l y F o u n d a t i o n  
The  M e d a l l i o n F o u n d a t i o n

S t e p h e n M o r r i s

N a t i o n a l  C hr i s t i a n F o u n d a t i o nN a t i o n a l  C hr i s t i a n F o u n d a t i o n
S u s a n a n d H e nr y O x n a r dS u s a n a n d H e nr y O x n a r d

T o m  P a r k e r
C a n di c e  a n d  M a r k  R i g oC a n di c e  a n d  M a r k  R i g oC a n di c e  a n d  M a r k  R i g oC a n di c e  a n d  M a r k  R i g o

H i l d a S a l d a n aH i l d a S a l d a n a
S h e l l  -  M a t c hi n g  G iS h e l l  -  M a t c hi n g  G i ft

D e nni s  S t a v i n o h aD e nni s  S t a v i n o h a
S t r a k e  F o u n d a t i o nS t r a k e  F o u n d a t i o n

C a r s o n a n d H a r r i e t t S u m m e r v i l l e  C a r s o n a n d H a r r i e t t S u m m e r v i l l e  
M a r i l y n a n d  P e t e  T u r n e rM a r i l y n a n d  P e t e  T u r n e r
J a n e  a n d J o e  U n t e r m e y e rJ a n e  a n d J o e  U n t e r m e y e r

M a r y a n d N a t h a n W a l dm a nM a r y a n d N a t h a n W a l dm a n
W a t f o r d F a m i l y F o u n d a t i o nW a t f o r d F a m i l y F o u n d a t i o n

A n a i s  a n d B u dd y W a ts k y
D a v i d W e e k l e y F a m i l y F o u n d a t i o n D a v i d W e e k l e y F a m i l y F o u n d a t i o n 

Ga i l  W i l l i a m s
W i n d w o o d P r e s b yt e r i a n C h u r c h -  J u ni o r  G i r l s  D - G r o u pW i n d w o o d P r e s b yt e r i a n C h u r c h -  J u ni o r  G i r l s  D - G r o u p

A nn e t t e  a n d  R o n Y o u n g

I n i ts  fi r s t f u l l  y e a r  o f  o p e r a t i o n, r s t f u l l  y e a r  o f  o p e r a t i o n, The  H a r r e l l  F a m i l y O p p o r t u ni t y 
C e n t e r  h a s  b e e n a t r e m e n do u s  r e s o u r c e  f o r  N A M  a n d t h e  C e n t e r  h a s  b e e n a t r e m e n do u s  r e s o u r c e  f o r  N A M  a n d t h e  
s u r r o u n di n g  c o m m u ni t y .s u r r o u n di n g  c o m m u ni t y .

B u i l t o n l a n d a l r e a d y o w n e d b y N AM , B u i l t o n l a n d a l r e a d y o w n e d b y N AM , The  H a r r e l l  F a m i l y 
O p p o r t u ni t y C e n t e r  i s  l o c a t e d  di r e c t l y b e hi n d N AM ’ s  m a i n O p p o r t u ni t y C e n t e r  i s  l o c a t e d  di r e c t l y b e hi n d N AM ’ s  m a i n 
b u i l d i n g . The  t w o- s t o r y s t r u c t u r e  oe  t w o- s t o r y s t r u c t u r e  o ffi c i a l l y  o p e n e d o n J u n e  29, 
2017, o ffe r i n g  32 ,0 00  s q u a r e  f e e t f o r  N AM  R e s a l e , v o c a t i o n a l  a n d e r i n g  32 ,0 00  s q u a r e  f e e t f o r  N AM  R e s a l e , v o c a t i o n a l  a n d ffe r i n g  32 ,0 00  s q u a r e  f e e t f o r  N AM  R e s a l e , v o c a t i o n a l  a n d ff
c l a s s r o o m  s p ac e  f o r  t h e  L e a r ni n g  C e n t e r , a n d t h e  J o e  a n d L i n d a c l a s s r o o m  s p ac e  f o r  t h e  L e a r ni n g  C e n t e r , a n d t h e  J o e  a n d L i n d a 
F o w l e r  M u l t i - P u r p os e  R o o m , a s t a t e - o f - t h e - a r t m e e t i n g  f ac i l i t y .F o w l e r  M u l t i - P u r p os e  R o o m , a s t a t e - o f - t h e - a r t m e e t i n g  f ac i l i t y .

N AM  R e s a l e  wa s  s c h e d u l e d t o m o v e  t o t h e  n e w b u i l di n g  i n N AM  R e s a l e  wa s  s c h e d u l e d t o m o v e  t o t h e  n e w b u i l di n g  i n 
S e p t e m b e r , 2017—b u t H u r r i c a n e  H a r v e y  h ad o t h e r  p l a n s . I n s t e ad , S e p t e m b e r , 2017—b u t H u r r i c a n e  H a r v e y  h ad o t h e r  p l a n s . I n s t e ad , 
t h e  n e w s p ac e  s e r v e d  a s  a r e l i e f  di s t r i b u t i o n c e n t e r  w h e r e  do n a t i o n s  t h e  n e w s p ac e  s e r v e d  a s  a r e l i e f  di s t r i b u t i o n c e n t e r  w h e r e  do n a t i o n s  
o f  f o o d ,  w a t e r , dr y c l o t hi n g  a n d o t h e r  e s s e n t i a l  i t e m s  c o u l d  b e  o f  f o o d ,  w a t e r , dr y c l o t hi n g  a n d o t h e r  e s s e n t i a l  i t e m s  c o u l d  b e  
r e c e i v e d , s o r t e d , a n d g i v e n t o n e i g h b o r s  w h o w e r e  d e va s t a t e d b y r e c e i v e d , s o r t e d , a n d g i v e n t o n e i g h b o r s  w h o w e r e  d e va s t a t e d b y 
fl o o di n g . B y t h e  e n d o f  t h e  o o di n g . B y t h e  e n d o f  t h e  fir s t w e e k , N AM  h ad s e r v e d  m o r e  t h a n 
6,000 N e i g h b o r s  i n N e e d .6,000 N e i g h b o r s  i n N e e d .

I n l a t e  O c t o b e r , N A M  R e s a l e  m o v e d  i n t o  t h e  f r e s h, n e w s p ac e , I n l a t e  O c t o b e r , N A M  R e s a l e  m o v e d  i n t o  t h e  f r e s h, n e w s p ac e , I n l a t e  O c t o b e r , N A M  R e s a l e  m o v e d  i n t o  t h e  f r e s h, n e w s p ac e , 
w i t h a g r a n d o p e ni n g  c e l e b r a t i o n o n N o v e m b e r  3. w i t h a g r a n d o p e ni n g  c e l e b r a t i o n o n N o v e m b e r  3. w i t h a g r a n d o p e ni n g  c e l e b r a t i o n o n N o v e m b e r  3. Th i s  m o v e  s a v e s  
N AM  $150,000 i n a nn u a l  l e a s i n g  c o s ts .

The  L e a r ni n g  C e n t e r  n o w u t i l i ze s  t h e i r  n e w  c l a s s r o o m  a n d  e  L e a r ni n g  C e n t e r  n o w u t i l i ze s  t h e i r  n e w  c l a s s r o o m  a n d  e  L e a r ni n g  C e n t e r  n o w u t i l i ze s  t h e i r  n e w  c l a s s r o o m  a n d  
v o c a t i o n a l  s p ac e  f o r  t r a i ni n g  i n c a r e e r s  s u c h a s  A d m i ni s t r a t i v e  v o c a t i o n a l  s p ac e  f o r  t r a i ni n g  i n c a r e e r s  s u c h a s  A d m i ni s t r a t i v e  v o c a t i o n a l  s p ac e  f o r  t r a i ni n g  i n c a r e e r s  s u c h a s  A d m i ni s t r a t i v e  
P r o f e s s i o n a l , C e r t i fie d N u r s e  A i d ( C N A), a n d  C e r t ie d N u r s e  A i d ( C N A), a n d  C e r t ie d N u r s e  A i d ( C N A), a n d  C e r t i fie d  S t e r i l e  
P r o c e s s i n g  T e c hni c i a n (CS P T ).  

The  J o e  a n d L i n d a F o w l e r  M u l t i - P u r p o s e  R o o m  h a s  b e e n u s e d  e  J o e  a n d L i n d a F o w l e r  M u l t i - P u r p o s e  R o o m  h a s  b e e n u s e d  e  J o e  a n d L i n d a F o w l e r  M u l t i - P u r p o s e  R o o m  h a s  b e e n u s e d  
f o r  e v e n ts  s u c h a s  t h e  2017 J e a n s  & J e w e l s  L u n c h e o n a n d  S t y l e  f o r  e v e n ts  s u c h a s  t h e  2017 J e a n s  & J e w e l s  L u n c h e o n a n d  S t y l e  f o r  e v e n ts  s u c h a s  t h e  2017 J e a n s  & J e w e l s  L u n c h e o n a n d  S t y l e  
S h o w , t h e  s p r i n g  C a r e e r  F a i r  h os t e d b y N AM  a n d  B e t w e e n J o bs  S h o w , t h e  s p r i n g  C a r e e r  F a i r  h os t e d b y N AM  a n d  B e t w e e n J o bs  S h o w , t h e  s p r i n g  C a r e e r  F a i r  h os t e d b y N AM  a n d  B e t w e e n J o bs  
M i ni s t r y , a n d a n I n t e r f a i t h P r a y e r  B r e a k f a s t c e l e b r a t i n g  N A M ’ s  M i ni s t r y , a n d a n I n t e r f a i t h P r a y e r  B r e a k f a s t c e l e b r a t i n g  N A M ’ s  M i ni s t r y , a n d a n I n t e r f a i t h P r a y e r  B r e a k f a s t c e l e b r a t i n g  N A M ’ s  
35t h a nni v e r s a r y . C o m m u ni t y g r o u p s  h a v e  a l s o  u t i l i z e d  t h e  s p a c e , 35t h a nni v e r s a r y . C o m m u ni t y g r o u p s  h a v e  a l s o  u t i l i z e d  t h e  s p a c e , 35t h a nni v e r s a r y . C o m m u ni t y g r o u p s  h a v e  a l s o  u t i l i z e d  t h e  s p a c e , 
i n c l u di n g  t h e  H o u s t o n N o r t h w e s t C h a m b e r  o f  C o m m e r c e , J u ni o r  i n c l u di n g  t h e  H o u s t o n N o r t h w e s t C h a m b e r  o f  C o m m e r c e , J u ni o r  i n c l u di n g  t h e  H o u s t o n N o r t h w e s t C h a m b e r  o f  C o m m e r c e , J u ni o r  
L e a g u e  o f  N o r t h H a r r i s  C o u n t y , A A R P , W o r k f o r c e  S o l u t i o n s , L e a g u e  o f  N o r t h H a r r i s  C o u n t y , A A R P , W o r k f o r c e  S o l u t i o n s , L e a g u e  o f  N o r t h H a r r i s  C o u n t y , A A R P , W o r k f o r c e  S o l u t i o n s , 
S p r i n g  I S D  a n d K l e i n I S D .
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N AM  R e s a l e  o p e r a t e s  t w o s t o r e s , o ffe r i n g  g e n t l y- u s e d c l o t hi n g , f u r ni t u r e , a n d  h o u s e h o l d  i t e m s  a t p r i c e s  t h a t w i l l  t hr i l l  t h e  h e a r t ffe r i n g  g e n t l y- u s e d c l o t hi n g , f u r ni t u r e , a n d  h o u s e h o l d  i t e m s  a t p r i c e s  t h a t w i l l  t hr i l l  t h e  h e a r t ff
o f  a n y b a r g a i n- h u n t e r . W h e t h e r  y o u ’ r e  l o o k i n g  f o r  de s i g n e r  l a b e l s  o r  f o r m a l  g o w n s , c l o t h e s  f o r  g r o w i n g  k i d s  o r  s h o e s  i n e v e r y  
s t y l e , f r a m e d a r t, h o m e  dé c o r , a n d s o m u c h m o r e , N AM  R e s a l e  s h o u l d  b e  y o u r  fir s t  s t o p !

Thi s  wa s  a n e x c i t i n g  y e a r  a s  N AM  R e s a l e ’ s  fl a g s hi p  s t o r e  m o v e d t o i ts  n e w l y c o n s t r u c t e d  h o m e . L o c a t e d  o n t h e  fir s t  flo o r  o f  The  H a r r e l l  
F a m i l y O p p o r t u ni t y  C e n t e r  b e hi n d N AM ’ s  m a i n b u i l d i n g , t h e  n e w s t o r e  f e a t u r e s  9,000 s q u a r e  f e e t o f  r e t a i l  s p ac e  i n a b r i g h t,  c l e a n,  w e l l -
o r g a ni ze d e n v i r o nm e n t.

(!)*+&'!$&,*

'()*+,-*.)/,0)*
/(1203*4)

N AM  R e s a l e ’ s  s e c o n d l o c a t i o n i s  a s m a l l  b o u t i q u e  o n  t h e  fi r s t  fl o o r  o f  N AM ’ s  m a i n b u i l di n g . 
H e r e  y o u ’ l l  fin d a h a n d- p i c k e d a r r a y o f  de s i g n e r  c l o t hi n g , h o m e  ac c e n ts , j e w e l r y a n d m o r e .

The r e ’ s  a n o t h e r  g i ft t h e s e  s h o p s  p r o v i de . W h e n n e i g h b o r s  c o m e  t o  N AM  s e e k i n g  h e l p , t h e i r  
n e e d s  m a y i n c l u de  c l o t hi n g  o r  h o m e  f u r ni s hi n g s . Thr o u g h a v o u c h e r  s y s t e m , t h e y  c a n c h o os e  
e x ac t l y w h a t t h e y n e e d i n t h e  s t y l e s  t h e y p r e f e r —f r e e  o f  c h a r g e .

Y o u r  do n a t i o n s  o f  g e n t l y u s e d i t e m s  h e l p  k e e p  t hi s  c y c l e  fl o w i n g . D o n a t i n g  i s  a s  s i m p l e  a s  
b r i n g i n g  y o u r  i t e m s  t o t h e  n e w s t o r e  b e t w e e n 9 a.m . a n d 4:45 p .m .  M o n d a y  t hr o u g h Sa t u r d a y , 
o r  u s i n g  o n e  o f  s i x  c o n v e ni e n t do n a t i o n b i n s  a t a r e a c o n g r e g a t i o n s .

S o t h e  n e x t t i m e  y o u ’ r e  c l e a ni n g  o u t c l o s e ts  o r  r e f r e s hi n g  y o u r  h o m e , t hi n k  o f  N AM . Thos e  
i t e m s  y o u  n o l o n g e r  u s e  a r e  j u s t wa i t i n g  t o b l e s s  a N e i g h b o r  i n N e e d . 
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i t e m s  y o u  n o l o n g e r  u s e  a r e  j u s t wa i t i n g  t o b l e s s  a N e i g h b o r  i n N e e d . 
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O v e r  t h e  p a s t 35 y e a r s , N AM  h a s  t o u c h e d  
t h e  l i v e s  o f  h u n d r e d s  o f  t h o u s a n d s  o f  
p e o p l e . I n m os t c a s e s  w e  n e v e r  k n o w t h e  

l o n g - t e r m  i m p ac t o f  t h a t a s s i s t a n c e  o n s o m e o n e ’ s  
l i f e . B u t o n r a r e  o c c a s i o n s , w e  a r e  b l e s s e d  w i t h 
a c h a n c e  f o l l o w- u p . M e r e di t h ’ s  s t o r y  i s  o n e  s u c h 
e n c o u n t e r .

M e r e di t h g r e w  u p  i n L o u i s i a n a a n d  m a r r i e d  
a m a n s h e  h ad k n o w n s i n c e  m i dd l e  s c h o o l . 
T og e t h e r  t h e y h ad a b a b y b o y , b u t a fte r  j u s t a f e w 
m o n t h s  M e r e d i t h n o t i c e d h e  wa s  n o t hi t t i n g  t h e  
s a m e  m i l e s t o n e s  a s  h e r  s i s t e r ’ s  b a b y , w h o  wa s  a 
f e w w e e k s  o l d e r . S h e  a s k e d  h e r  h u s b a n d f o r  t h e  
h e a l t h i n s u r a n c e  c a r d s —a n d l e a r n e d  t h e  b a b y 
h ad n e v e r  b e e n  ad d e d t o t h e i r  p o l i c y .

B y E a s t e r  o f  20 0 1 , “ a l l  m y  c hi l d  di d wa s  c r y 
a n d e a t, ”  M e r e di t h r e c a l l s . H e r  f a m i l y h ad  a l l  
m o v e d t o H o u s t o n a n d e n c o u r a g e d h e r  t o  s e e k  35m o v e d t o H o u s t o n a n d e n c o u r a g e d h e r  t o  s e e k  35h e a l t h c a r e  t h e r e . M e r e di t h a n d  h e r  h u s b a n d  35h e a l t h c a r e  t h e r e . M e r e di t h a n d  h e r  h u s b a n d  35e n de d u p  m o v i n g ,  a n d do c t o r s  i n H o u s t o n 35e n de d u p  m o v i n g ,  a n d do c t o r s  i n H o u s t o n 35di s c o v e r e d t h a t h e r  b a b y  wa s  h a v i n g  a n u n u s u a l  35di s c o v e r e d t h a t h e r  b a b y  wa s  h a v i n g  a n u n u s u a l  35f o r m  o f  s e i zu r e s —e v e r y d a y .35f o r m  o f  s e i zu r e s —e v e r y d a y .35“ N AM  wa s  o n e  o f  t h e  35“ N AM  wa s  o n e  o f  t h e  3535fi3535r s t r e s o u r c e s  I  wa s  35di r e c t e d t o , ”  s h e  s a y s . “35di r e c t e d t o , ”  s h e  s a y s . “3535Th3535a t wa s  m y 3535fi3535r s t s t e p  i n 35h e l p i n g  m y s o n g e t a l l  t h e  t hi n g s  h e  n e e d e d . ”  35h e l p i n g  m y s o n g e t a l l  t h e  t hi n g s  h e  n e e d e d . ”  35The  P e di a t r i c  H e a l t h C e n t e r  a t N AM  p r o v i de d  t h e  35e  P e di a t r i c  H e a l t h C e n t e r  a t N AM  p r o v i de d  t h e  35b a b y w i t h i m m u ni za t i o n s , r e f e r r a l s  t o s p e c i a l i s ts , 35b a b y w i t h i m m u ni za t i o n s , r e f e r r a l s  t o s p e c i a l i s ts , 35a n d e a r l y i n t e r v e n t i o n f o r  b a s i c  d e v e l o p m e n t a l  35a n d e a r l y i n t e r v e n t i o n f o r  b a s i c  d e v e l o p m e n t a l  35s k i l l s .

O v e r  t h e  n e x t t w o y e a r s , M e r e di t h a n d h e r  35O v e r  t h e  n e x t t w o y e a r s , M e r e di t h a n d h e r  35h u s b a n d h ad a n o t h e r  s o n, t h e n a d a u g h t e r , g i v i n g  35h u s b a n d h ad a n o t h e r  s o n, t h e n a d a u g h t e r , g i v i n g  35t h e m  t hr e e  c hi l dr e n u n de r  t h e  a g e  o f  t hr e e . H e r  35t h e m  t hr e e  c hi l dr e n u n de r  t h e  a g e  o f  t hr e e . H e r  35h u s b a n d w o r k e d i n r e t a i l  a n d M e r e di t h w o r k e d  35h u s b a n d w o r k e d i n r e t a i l  a n d M e r e di t h w o r k e d  35t e m p  j o bs  s o s h e  c o u l d  t a k e  h e r  s o n t o  t h e r a p y . 35t e m p  j o bs  s o s h e  c o u l d  t a k e  h e r  s o n t o  t h e r a p y . 35B u t a t t i m e s  t h e r e  wa s n ’ t e n o u g h m o n e y  f o r  f o o d  35B u t a t t i m e s  t h e r e  wa s n ’ t e n o u g h m o n e y  f o r  f o o d  35o r  u t i l i t i e s , a n d t h e y w o u l d s i t i n t h e  d a r k . N A M  35o r  u t i l i t i e s , a n d t h e y w o u l d s i t i n t h e  d a r k . N A M  35h e l p e d M e r e di t h a p p l y f o r  W I C, a n d  p r o v i de d 35h e l p e d M e r e di t h a p p l y f o r  W I C, a n d  p r o v i de d 35f o o d , di a p e r s , a n d  u t i l i t y  a s s i s t a n c e  t o  b r i d g e  t h e  35f o o d , di a p e r s , a n d  u t i l i t y  a s s i s t a n c e  t o  b r i d g e  t h e  35g a p .

W h e n t h e i r  o l de s t s o n wa s  t hr e e  y e a r s  o l d ,  
do c t o r s  r e ac h e d a n e w di a g n o s i s : a u t i s m . Tha t  
s a m e  y e a r , j u s t a f e w  w e e k s  a fte r  t h e i r  b a b y  g i r l  
wa s  b o r n, M e r e di t h l e a r n e d  h e r  h u s b a n d  wa s  
h a v i n g  a n a ff a i r .ff a i r .ff

“ S o n o w I  h ad a n e w b o r n, a 2 - y e a r - o l d , a n d  a 
c hi l d w i t h a u t i s m , ”  M e r e d i t h r e c a l l s . “ I  wa s  t r y i n g  
t o  fin d a j o b a n d  j u g g l e  e v e r y t hi n g . A n d  N A M  
wa s  t h e r e  w h e n I  n e e de d  h e l p  t h e  m o s t. ”

O v e r  t h e  n e x t s e v e r a l  y e a r s  t h e r e  w o u l d  c o n t i n u e  
t o b e  u p s  a n d do w n s . M e r e d i t h a n d  h e r  h u s b a n d  
di v o r c e d . The i r  d a u g h t e r  wa s  a l s o  d i a g n o s e d  
w i t h a u t i s m . M e r e di t h f o u n d  a g o o d  j o b w i t h a n 
i n s u r a n c e  a g e n t. The n s h e  m e t T o m , h ad  a n o t h e r  
b a b y , a n d i n 2007  t h e  f a m i l y  m o v e d  t o  O hi o .

T o d a y , t h e  c hi l dr e n a r e  18, 1 6 , 1 5 a n d  1 1  y e a r s  
o l d . M e r e di t h n o w w o r k s  i n  t h e  c a s e  m a n a g e m e n t 
de p a r t m e n t o f  t h e  l a r g e s t M e d i c a i d  M a n a g e d  
C a r e  P l a n s  i n O hi o , a n d i s  c o m p l e t i n g  h e r  
b ac h e l o r ’ s  d e g r e e  i n s o c i a l  w o r k . S h e  v i s i ts  p e o p l e  
i n t h e i r  h o m e s  a n d h e l p s  t h e m  fi n d  r e s o u r c e s  t o  
m e e t t h e  m y r i ad o f  n e e d s  t h e y  m a y  b e  f ac i n g —
j u s t a s  N AM  o n c e  h e l p e d h e r .

I n hi g h s c h o o l , M e r e di t h ’ s  o l d e s t s o n j o i n e d  t h e  
s c h o o l ’ s  t h e a t e r  p r og r a m  a n d  d i s c o v e r e d  a w h o l e  
n e w w o r l d . “ Tha t wa s  l i f e - c h a n g i n g  f o r  hi m , ”  
M e r e di t h s a ys . “ H e  wa s n ’ t a r e a l l y  o u t g o i n g  k i d ,  
b u t i n t h e a t e r  h e  m ade  f r i e n d s  a n d  flo u r i s h e d . ”  
Thi s  f a l l , h e  wa s  c r o w n e d  H o m e c o m i n g  K i n g .

M e r e di t h ’ s  s o n a n d d a u g h t e r  a r e  a l s o  t h e  35M e r e di t h ’ s  s o n a n d d a u g h t e r  a r e  a l s o  t h e  3535i n s p i r a t i o n f o r  a n e w n o n - p r o3535fi3535t s h e  a n d  T o m  3535h a v e  f o r m e d , c a l l e d  Ga h a nn a I n c l u s i o n F o r  3535T e e n s  a n d Y o u n g  A d u l t s ,  o r  G I F T . N a m e d  3535f o r  t h e  t o w n i n w hi c h t h e y  l i v e , G I F T  o3535ff3535e r s  3535ff35e r s  35ff3535i n c l u s i o n- b a s e d p r og r a m s  a n d  ad v o c a c y  f o r  3535m a r g i n a l i ze d y o u t h i n t h e  c o m m u ni t y , w h e t h e r  3535t h a t m a r g i n a l i za t i o n c o m e s  t hr o u g h i n t e l l e c t u a l  3535de l a ys , c u l t u r a l  di3535ff3535e r e n c e s , l a n g u a g e  b a r r i e r s  o r  3535ff35e r e n c e s , l a n g u a g e  b a r r i e r s  o r  35ff3535s o c i a l  l i m i t a t i o n s .3535A s  M e r e di t h l o o k s  b ac k  o v e r  t h e  l a s t 1 8  y e a r s , s h e  3535s e e s  N AM  a s  a k e y p a r t o f  t h e  l i f e  s h e  n o w l e ad s .3535“ F r o m  t h e  v e r y  b e g i nni n g , N A M  wa s  t r u l y  3535s a v i n g  m y s o n ’ s  l i f e , ”  s h e  s a y s . “ I f  I  h ad  r e m a i n e d  3535i n L o u i s i a n a I  w o u l d n o t h a v e  h ad  ac c e s s  t o  3535h e a l t h c a r e , I  w o u l d n o t h a v e  k n o w n h e  h ad  3535s e i zu r e s , a n d h e  w o u l dn ’ t h a v e  g o t t e n t r e a t m e n t.  I  3535w o u l d n ’ t h a v e  k n o w n w h e r e  t o  e v e n s t a r t g e t t i n g  3535t h e  s e r v i c e s  m y c hi l dr e n n e e d e d .  I t a l s o  c h a n g e d  3535m y l i f e  a s  f a r  a s  w h a t I  d o  p r o f e s s i o n a l l y , a n d  w i t h 3535t h e  n o n- p r o3535fi3535t. I t ’ s  h a r d  t o s u m m a r i z e  b e c a u s e  i t 3535wa s  k i n d o f  a r i p p l e  e3535ff3535e c t. ”  3535ff35e c t. ”  35ff3535“ I t ’ s  b e e n a j o u r n e y , a n d t h e r e  h a v e  b e e n a m a z i n g  3535p e o p l e  a l o n g  t h e  wa y w h o  h e l p e d , ”  s h e  a d d s . 35
“ N o w i t ’ s  t i m e  f o r  m e  t o g i v e  b ac k . ”

35
“ N o w i t ’ s  t i m e  f o r  m e  t o g i v e  b ac k . ”

35
As Meredith looks back over the 

last 18 years, she sees NAM as a key 
part of the life she now leads.

           Story           Story

35
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F o r  s o m e  p e o p l e , v o l u n t e e r i n g  i s  a n o c c a s i o n a l  e v e n t. B u t f o r  o t h e r s  i t b e c o m e s  a l i f e l o n g  
p a s s i o n t hr o u g h w hi c h t h e y l e a v e  a l a s t i n g  l e g ac y .

N a n c y b e g a n v o l u n t e e r i n g  a t N AM  j u s t  a f e w y e a r s  a fte r  t h e  o r g a ni za t i o n wa s  f o u n d e d . The  
m i s s i o n s  di r e c t o r  a t N o r t h w o o d s  P r e s b yt e r i a n C h u r c h a s k e d i f  s h e  w o u l d a t t e n d  t r a i ni n g ,  a n d  
N a n c y a g r e e d . S o o n s h e  wa s  v o l u n t e e r i n g  o n c e  a w e e k , l i s t e ni n g  t o t h e  s t o r i e s  o f  n e i g h b o r s  w h o  
w e r e  g o i n g  t hr o u g h a di ffic u l t t i m e  a n d de t e r m i ni n g  h o w N AM  c o u l d h e l p .

I n t h e  e a r l y d a ys , “ w e  m a i n l y g a v e  f o o d a n d  c l o t h e s , b u t t h a t ’ s  a b o u t a l l  w e  w e r e  a u t h o r i z e d  t o  
do , ”  N a n c y r e c a l l s . “ N A M  h a s  g r o w n t r e m e n d o u s l y f r o m  t h e r e . ”

F o r  30 y e a r s , N a n c y c o n t i n u e d t o v o l u n t e e r  e ac h w e e k  i n t h e  A s s i s t a n c e  o ffi c e  a t N A M .  W i t h 
e ac h c o n v e r s a t i o n s h e  e x t e n de d  c o m p a s s i o n, e n c o u r a g e m e n t, a n d h o p e . A n d  o v e r  t h e  y e a r s , 
s h e  m ade  a l i f e - c h a n g i n g  d i ffe r e n c e  f o r  t h o u s a n d s  o f  f a m i l i e s .ffe r e n c e  f o r  t h o u s a n d s  o f  f a m i l i e s .ff

“ V o l u n t e e r i n g  i n t h e  A s s i s t a n c e  o ffi c e  i s  p r o b a b l y o n e  o f  t h e  m os t r e wa r di n g  t hi n g s  y o u  c a n 
do , ”  N a n c y s a ys . “ I t ’ s  o n e - o n- o n e , a n d  i t ’ s  a n e y e - o p e n e r  w h e n y o u  s t a r t l i s t e ni n g  t o  s t o r i e s  o f  
p o v e r t y . The  f a m i l i e s  do n ’ t k n o w w h a t ’ s  g o i n g  t o  h a p p e n t o m o r r o w , b u t t o d a y  t h e y  c a n ’ t p a y  
t h e i r  b i l l s .  The i r  f e a r  o f  n o t b e i n g  a b l e  t o t a k e  c a r e  o f  t h e m s e l v e s  i s  r e a l . ”

O v e r  t h e  y e a r s , N a n c y v o l u n t e e r e d  f o r  N A M  i n o t h e r  wa y s  a s  w e l l , i n c l u d i n g  t h e  e a r l y  J e a n s  
& J e w e l s  g a l a s  a n d 3- o n- 3 b a s k e tb a l l  t o u r n a m e n ts . S h e  a n d h e r  h u s b a n d , W i l l i a m , h a v e  a l s o  
de l i v e r e d M e a l s  o n W h e e l s  t og e t h e r  f o r  t h e  p a s t 1 0  y e a r s . 

N a n c y  o ffi c i a l l y r e t i r e d f r o m  t h e  A s s i s t a n c e  o ffic e  i n S e p t e m b e r , 2 0 1 8  b u t s h e  w i l l  f o r e v e r  b e  
a p a r t o f  N AM ’ s  s t o r y , a s  w e l l  a s  t h e  s t o r i e s  o f  t h os e  s h e  s e r v e d . Tha n k  y o u , N a n c y ,  f o r  t h e  
i n v e s t m e n t y o u  m ad e  t o  h e l p  y o u r  n e i g h b o r s  i n s u c h a b e a u t i f u l  wa y .

VOLUNTEER SPOTLIGHT
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EMERGENCY BASIC NEEDS
281.583.5600

Monday - Friday: 9 a.m. - 3 p.m.
Extended hours: Tuesdays 5 - 7 p.m.
Closed Noon - 1 p.m.

Em e r g e n c y B a s i c  N e e d s  p r o v i de s  t e m p o r a r y 
a s s i s t a n c e  f o r  n e i g h b o r s  f ac i n g  a c r i s i s , 
i n c l u di n g  f o o d , c l o t hi n g , p r e s c r i p t i o n 
m e di c i n e s , g a s o l i n e  v o u c h e r s , b u s  t o k e n s , 

n a n c i a l  h e l p  w i t h r e n t o r  m o r t g a g e , a n d 
r e f e r r a l s  t o o t h e r  o r g a ni za t i o n s . F a m i l i e s  m a y  
a l s o q u a l i f y t o r e c e i v e  s c h o o l  s u p p l i e s , a s  w e l l  
a s  h o l i d a y f o o d a n d t o ys .

HOUSING SERVICES
281.885.4531

Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. - 4 p.m.

H o u s i n g  S e r v i c e s  a t N AM  i s  a c o m p r e h e n s i v e  
p r og r a m  t o p u t f a m i l i e s  w h o a r e  h o m e l e s s  

o r  a t r i s k  o f  b e c o m i n g  h o m e l e s s  o n a 
p a t h t o w a r d s e l f - s u ffic i e n c y . S e r v i c e s  
i n c l u de  fin a n c i a l  a s s i s t a n c e  w i t h r e n t 
o r  m o r t g a g e , h e l p  fi n di n g  a ffo r d a b l e  ffo r d a b l e  ff
h o u s i n g , c a s e  m a n a g e m e n t, a n d  
r e f e r r a l s  t o add r e s s  o t h e r  n e e d s  t h e  
f a m i l y  m a y b e  f ac i n g . 

S o m e  o f  N AM ’ s  h o u s i n g  p r og r a m s  a i d 
s p e c i fic  g r o u p s , s u c h a s  t h e  V e t e r a n s  
A s s i s t a n c e  P r og r a m  a n d  t h e  H o m e s  
f o r  S c h o o l  C hi l dr e n p r o j e c t. N AM  
i s  a l s o t h e  o n l y  C o o r di n a t e d  A c c e s s  

l o c a t i o n i n n o r t h w e s t H a r r i s  C o u n t y f o r  
C o n t i n u u m  o f  C a r e , a f e de r a l  p r og r a m  w h os e  
g o a l  i s  t o c r e a t e  i n t e g r a t e d , c o m m u ni t y- w i de  
s t r a t e g i e s  t o  p r e v e n t a n d e n d  h o m e l e s s n e s s .

JOANNE WATFORD 
NUTRITION CENTER

For Food Assistance: 281.583.5600

To Donate Food: 281.885.4589

Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. - 4 p.m.

The  J o a n n e  W a t f o r d N u t r i t i o n  C e n t e r  
( JWN C) i s  a c h o i c e  f o o d p a n t r y t h a t o p e r a t e s  
m u c h l i k e  a g r o c e r y s t o r e . G u e s ts  c h o o s e  
t h e i r  o w n f o o d f r o m  de s i g n a t e d c a t e g o r i e s , 
i n c l u di n g  f r e s h p r o d u c e , m e a t, d a i r y , 
a n d f r o ze n i t e m s . The  JWN C a l s o o ffe r s  ffe r s  ff
s p e c i a l i ze d s e r v i c e s  s u c h a s  a m o b i l e  f o o d  
p a n t r y , h o l i d a y m e a l s  f o r  f a m i l i e s  i n n e e d , 
a n d c o o k i n g  d e m o n s t r a t i o n s  o f  t a s t y , h e a l t h y  
r e c i p e s .

PEDIATRIC HEALTH CENTER
281.885.4630

Monday – Thursday: 8 a.m. – 5 p.m.
Friday: 8 a.m. – 4 p.m.
Closed 11:30 a.m. – 12:30 p.m.

The  P e d i a t r i c  H e a l t h  C e n t e r  a t  N A M  p r o v i d e s  
t o p - q u a l i t y  p r i m a r y  c a r e  f o r  c h i l d r e n  
f r o m  b i r t h  t o  a g e  1 8 ,  a s  w e l l  a s  i n t e g r a t e d  
c o m p r e h e n s i v e  h e a l t h c a r e .

A s  a p a r t n e r s h i p  b e t w e e n  N A M  a n d  t h e  
U n i v e r s i t y  o f  T e x a s  H e a l t h  S c i e n c e  C e n t e r ,  
t h e  P H C  c a r e s  f o r  e v e r y d a y  m e d i c a l  n e e d s  o f  
c h i l d r e n  w i t h  o r  w i t h o u t  i n s u r a n c e ,  i n c l u d i n g  
M e d i c a i d  a n d  C H I P .  B u t  i t  g o e s  f a r  b e y o n d  
t h a t  t o  ad d r e s s  i s s u e s  t h a t  m a y  b e  i m p a c t i n g  
a c h i l d ’ s  h e a l t h ,  s u c h  a s  fi n a n c i a l  n e e d ,  t h e i r  
h o m e  e n v i r o n m e n t ,  n u t r i t i o n  a n d  e x e r c i s e ,  
c o o r d i n a t i o n  w i t h  s p e c i a l i s t s ,  o r  t h e  n e e d  f o r  
b e h a v i o r a l  h e a l t h  t h e r a p y .

N e w  t h i s  y e a r  i s  t h e  C o m m u n i t y  C e n t e r e d  
H e a l t h  H o m e .  N A M  i s  l e a d i n g  t h e  w a y  i n  
ad d r e s s i n g  i s s u e s  t h a t  i m p a c t  t h e  c o m m u n i t y  
a s  a w h o l e ,  w i t h  e d u c a t i o n a l  s e s s i o n s ,  m o b i l e  
h e a l t h  s c r e e n i n g s  a n d  w e l l  w o m a n  e x a m s  f o r  
ad u l t s ,  w e l l n e s s  f a i r s ,  a n d  c o n v e r s a t i o n s  t h a t  
b r i n g  t h e  c o m m u n i t y  t o g e t h e r  t o  a d d r e s s  
h e a l t h - r e l a t e d  i s s u e s .

INTERFAITH HOMELESS 
NETWORK
281.885.4567

Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. – 4 p.m.

The  I n t e r f a i t h  H o m e l e s s  N e t w o r k  a t  N A M  i s  
a c o l l a b o r a t i o n  o f  f a i t h - b a s e d  c o n g r e g a t i o n s  
w h o  w o r k  t o g e t h e r  t o  m e e t  t h e  n e e d s  o f  l o c a l  
f a m i l i e s  w h o  a r e  h o m e l e s s .  C o n g r e g a t i o n s  
p a r t i c i p a t e  i n  a n y  o f  t h r e e  w a y s :  s e r v i n g  o n  
s e a r c h  a n d  p l ac e  t e a m s  t o  h e l p  f a m i l i e s  fi n d  
a  s a f e ,  a ffo r d a b l e  p l a c e  t o  l i v e ;  p r o v i d i n g  ffo r d a b l e  p l a c e  t o  l i v e ;  p r o v i d i n g  ff
f u r n i s h i n g s  o r  s p e c i fic  fin a n c i a l  a s s i s t a n c e  
t o  a f a m i l y ;  o r  c o n d u c t i n g  d o n a t i o n  d r i v e s  
f o r  c o a t s ,  b l a n k e t s ,  m o v e - i n  k i t s  a n d  o t h e r  
e s s e n t i a l  i t e m s .  

NAM RESALE
281.880.9000

Store Hours: 
Monday – Saturday: 10 a.m. – 6 p.m.

Donation Hours: 
Monday – Saturday: 9 a.m. – 4:45 p.m.

N A M  R e s a l e  o p e r a t e s  t w o  s t o r e s  o ffe r i n g  ffe r i n g  ff
g e n t l y - u s e d  c l o t h i n g ,  f u r n i t u r e ,  h o u s e h o l d  
i t e m s  a n d  m o r e  a t  v e r y  a ffo r d a b l e  p r i c e s .  ffo r d a b l e  p r i c e s .  ff
I n c o m e  g e n e r a t e d  b y  t h e  s t o r e s  h e l p s  
s u p p o r t  N A M ’ s  p r o g r a m s  a n d  s e r v i c e s .  I n  
ad d i t i o n ,  w h e n  N A M ’ s  c l i e n t s  n e e d  c l o t h i n g  
o r  h o u s e h o l d  i t e m s ,  a  v o u c h e r  s y s t e m  a l l o w s  
t h e m  t o  c h o o s e  e x ac t l y  w h a t  t h e y  n e e d  i n  t h e  
s t y l e s  t h e y  p r e f e r — f r e e  o f  c h a r g e .

EMERGENCY BASIC NEEDS
Monday - Friday: 9 a.m. - 3 p.m.
Extended hours: Tuesdays 5 - 7 p.m.
Closed Noon - 1 p.m.

Em e r g e n c y B a s i c  N e e d s  p r o v i de s  t e m p o r a r y 
a s s i s t a n c e  f o r  n e i g h b o r s  f ac i n g  a c r i s i s , 
i n c l u di n g  f o o d , c l o t hi n g , p r e s c r i p t i o n 
m e di c i n e s , g a s o l i n e  v o u c h e r s , b u s  t o k e n s , 
fin a n c i a l  h e l p  w i t h r e n t o r  m o r t g a g e , a n d 
r e f e r r a l s  t o o t h e r  o r g a ni za t i o n s . F a m i l i e s  m a y  
a l s o q u a l i f y t o r e c e i v e  s c h o o l  s u p p l i e s , a s  w e l l  
a s  h o l i d a y f o o d a n d t o ys .

HOUSING SERVICES
Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. - 4 p.m.

H o u s i n g  S e r v i c e s  a t N AM  i s  a c o m p r e h e n s i v e  
p r og r a m  t o p u t f a m i l i e s  w h o a r e  h o m e l e s s  p r og r a m  t o p u t f a m i l i e s  w h o a r e  h o m e l e s s  

o r  a t r i s k  o f  b e c o m i n g  h o m e l e s s  o n a 
p a t h t o w a r d s e l f - s u
i n c l u de  
o r  m o r t g a g e , h e l p  
h o u s i n g , c a s e  m a n a g e m e n t, a n d  
r e f e r r a l s  t o add r e s s  o t h e r  n e e d s  t h e  
f a m i l y  m a y b e  f ac i n g . 

S o m e  o f  N AM ’ s  h o u s i n g  p r og r a m s  a i d 
s p e c i
A s s i s t a n c e  P r og r a m  a n d  t h e  H o m e s  
f o r  S c h o o l  C hi l dr e n p r o j e c t. N AM  
i s  a l s o t h e  o n l y  C o o r di n a t e d  A c c e s s  

l o c a t i o n i n n o r t h w e s t H a r r i s  C o u n t y f o r  
C o n t i n u u m  o f  C a r e , a f e de r a l  p r og r a m  w h os e  
g o a l  i s  t o c r e a t e  i n t e g r a t e d , c o m m u ni t y- w i de  
s t r a t e g i e s  t o  p r e v e n t a n d e n d  h o m e l e s s n e s s .

JOANNE WATFORD 
NUTRITION CENTER

For Food Assistance:

To Donate Food

p r og r a m  t o p u t f a m i l i e s  w h o a r e  h o m e l e s s  NAM’S
PROGRAMS 

& 
SERVICES
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FIFTY PLUS SENIOR CENTER
281.885.4600

Monday – Thursday: 8 a.m. – 5 p.m.
Friday: 8 a.m. – 4 p.m.

F i ft y P l u s  i s  d e s i g n e d t o  h e l p  a n y o n e  o v e r  t h e  
a g e  o f  50 m e e t n e w f r i e n d s , s t a y ac t i v e , a n d 
h a v e  a f u n o u t l e t f o r  m e n t a l  a n d p h ys i c a l  
ac t i v i t y . 

The  p r og r a m  o ffe r s  a n  e x c i t i n g  a r r a y ffe r s  a n  e x c i t i n g  a r r a y ff
o f  ac t i v i t i e s  f o r  s e ni o r s  t o c h o os e  f r o m , 
i n c l u di n g  c u l t u r a l  t r i p s  t o t h e  t h e a t e r  o r  
m u s e u m s ; e d u c a t i o n a l  c l a s s e s  o n t o p i c s  
l i k e  m o n e y m a n a g e m e n t,  n u t r i t i o n, o r  s a f e  
dr i v i n g ; p h ys i c a l  ac t i v i t i e s  s u c h a s  y og a o r  
l i n e  d a n c i n g ; a n d g a m e s  r a n g i n g  f r o m  B i n g o 
t o  W i i  b o w l i n g . Thr e e  d a ys  a w e e k , s e ni o r s  
c a n a l s o  g a t h e r  a t N AM ’ s  6 0+  C a f é  f o r  a h o t, 
n u t r i t i o u s  l u n c h w i t h f r i e n d s —f r e e  o f  c h a r g e . 

MEALS ON WHEELS
281.885.4622

Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. - 4 p.m.

M e a l s  o n W h e e l s  de l i v e r s  h o t, w e l l - b a l a n c e d 
m e a l s —f r e e  o f  c h a r g e —t o t h e  h o m e s  o f  s e ni o r s  
a n d o t h e r  n e i g h b o r s  w h o a r e  h o m e b o u n d 
b e c a u s e  o f  di s a b i l i t y o r  i l l n e s s . 

E ac h w e e k d a y , a n a v e r a g e  o f  755 i n di v i d u a l s  
t h r o u g h o u t 24 zi p  c o d e s  r e c e i v e  m e a l s  
t h r o u g h N AM ’ s  p r og r a m . S o m e  s e ni o r s  a l s o 
r e c e i v e  m e a l s  o n Sa t u r d a y s , m o n t h l y g r o c e r y 
de l i v e r i e s , a n d/o r  p e t f o o d . The  p r og r a m  
i s  p os s i b l e  o n l y b e c a u s e  o f  m o r e  t h a n 750 
v o l u n t e e r s  w h o d e l i v e r  t h e  m e a l s  a l o n g  w i t h a 
f r i e n d l y s m i l e  a n d a d a i l y c h e c k  o n w e l l - b e i n g . 

FAMILY VIOLENCE CENTER
24-Hour Hotline

281.885.4673 / 888.750.HOPE
Office hours: 
Monday – Thursday: 8 a.m. – 5 p.m.
Friday: 8 a.m. – 4 p.m.

The  F a m i l y  V i o l e n c e  C e n t e r  a t N AM  p r o v i de s  
c r i s i s  i n t e r v e n t i o n, s a f e t y  p l a n ni n g , a 24-
h o u r  h o t l i n e , ad u l t a n d c hi l dr e n ’ s  c o u n s e l i n g , 
e m e r g e n c y s h e l t e r , a n d l e g a l  ad v o c ac y f o r  
t h os e  i n a b u s i v e  r e l a t i o n s hi p s  a s  w e l l  a s  
v i c t i m s  o f  s e x u a l  a s s a u l t. A y o u t h e d u c a t i o n 
p r og r a m  r e ac h e s  t h o u s a n d s  o f  t e e n s  w i t h 
l i f e s a v i n g  i nf o r m a t i o n, a n d a p i l o t h o u s i n g  
p r og r a m  f o r  v i c t i m s  o f  do m e s t i c  v i o l e n c e  
p r o v i de d s a f e  h o u s i n g  f o r  7 0 f a m i l i e s  t hi s  y e a r . 

Thr o u g h  N AM ’ s  c o m p r e h e n s i v e  a r r a y o f  
s e r v i c e s , F V C c l i e n t s  c a n a l s o r e c e i v e  f o o d , 
c l o t hi n g , t r a n s p o r t a t i o n a n d m o r e , t o h e l p  
t h e m  o u t o f  d a n g e r o u s  s i t u a t i o n s  a n d p u t 
t h e m  o n a p a t h t o wa r d a n e w b e g i nni n g .

LEARNING CENTER
281.885.4616

Monday – Thursday:  8:30 a.m. – 4

The  L e a r ni n g  C e n t e r  a t N AM  h e l p s  ad u l ts  
g a i n t h e  n e c e s s a r y s k i l l s  t o c h a r t a c a r e e r  p a t h 
t h a t w i l l  l e ad t o fi n a n c i a l  s t a b i l i t y . 

Thr o u g h a p a r t n e r s hi p  w i t h H a r r i s  
C o u n t y D e p a r t m e n t o f  E d u c a t i o n, 
ad u l ts  c a n l e a r n En g l i s h, t a k e  
A d u l t B a s i c  E d u c a t i o n c l a s s e s , o r  
p r e p a r e  f o r  t h e  GED .  A s  p a r t o f  t h e  
T H R I V E p r og r a m  f r o m  U ni t e d W a y , 
v o c a t i o n a l  s c h o l a r s h i p s  a r e  a wa r d e d  
t o q u a l i f y i n g  ad u l ts  f o r  t r a i ni n g  i n 
c a r e e r s  s u c h a s : w e l di n g , p h l e b o t o m y , 
c e r t i fie d n u r s i n g  a s s i s t a n t, 
adm i ni s t r a t i v e  a s s i s t a n t, ac c o u n t i n g  
a s s i s t a n t, H V A C, s t e r i l e  p r o c e s s i n g  
t e c hn i c i a n, a n d c o m m u ni t y  h e a l t h 
w o r k e r .  T H R I V E s t u de n ts  a l s o  
r e c e i v e  j o b s e a r c h  a s s i s t a n c e  t o  
h e l p  t h e m  b e g i n t h e i r  n e w c a r e e r s , a n d 
fin a n c i a l  c o ac hi n g  t o a s s i s t t h e m  i n m e e t i n g  
t h e i r  fin a n c i a l  g o a l s .   The  L e a r ni n g  C e n t e r  
i n p a r t n e r s hi p  w i t h t h e  W o m e n ’ s  R e s o u r c e  o f  
G r e a t e r  H o u s t o n a l s o  o ffe r s  F i n a n c i a l  L i t e r ac y  ffe r s  F i n a n c i a l  L i t e r ac y  ff
c l a s s e s  m o n t h l y t o t h e  g e n e r a l  p u b l i c  a n d 
L e a r ni n g  C e n t e r  c l i e n ts .

DISASTER RELIEF SERVICES
281. 885.4593

Monday – Thursday: 8 a.m. – 5 p.m.
Friday: 8 a.m. – 4 p.m.

D i s a s t e r  R e l i e f  a n d  B e h a v i o r a l  H e a l t h S e r v i c e s  
b e c a m e  a n  o ffic i a l  p r og r a m  o f  N AM  i n 2 0 1 7 , 
i n r e s p o n s e  t o  o v e r w h e l m i n g  c o m m u ni t y 
n e e d s  a fte r  H u r r i c a n e  H a r v e y . L i k e  N AM , 
R e l i e f  o ffe r s  a m u l t i t u de  o f  s e r v i c e s  i n o n e  ffe r s  a m u l t i t u de  o f  s e r v i c e s  i n o n e  ff
l o c a t i o n  a n d  w o r k s  w i t h R e b u i l d p a r t n e r s  t o  
h e l p  n e i g h b o r s  r e c o v e r . 

Thr o u g h a v a r i e t y  o f  p a r t n e r s hi p s  a n d  
f u n di n g  s o u r c e s , R e l i e f  p r o v i de s  m o r t g a g e  & 
r e n t a l  a s s i s t a n c e , e m e r g e n c y  h o u s i n g , f o o d , 
c a r  r e p a i r s  a n d do w n p a y m e n ts , c o u n s e l i n g , 
c o n s t r u c t i o n m a t e r i a l s , l a b o r  p a r t n e r s hi p s  t o  
r e p a i r  d a m a g e d  h o m e s , f u r ni t u r e , a p p l i a n c e s  
a n d m o r e .   R e l i e f  de s i g n s  r e c o v e r y p l a n s  w i t h 
e ac h f a m i l y , l o o k i n g  a t l o n g - t e r m  s o l u t i o n s  
t h a t w i l l  b e s t h e l p  t h e m  r e c o v e r  f r o m  t h e  
s t o r m  a n d  r e b u i l d t h e i r  l i v e s  o n s o l i d g r o u n d .

p.m.

e  L e a r ni n g  C e n t e r  a t N AM  h e l p s  ad u l ts  
g a i n t h e  n e c e s s a r y s k i l l s  t o c h a r t a c a r e e r  p a t h 

p.m.
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K i zzy wa s  26 y e a r s  o l d , m a r r i e d  
w i t h a t w o- y e a r - o l d  s o n, a n d l i v i n g  
i n N e w Or l e a n s . B u t w h e n h e r  

m a r r i a g e  s t a r t e d t o f a l l  a p a r t, s h e  t u r n e d t o 
dr u g s . S h e  e n de d u p  w i t h c h a r g e s  a n d wa s  
i n a n d o u t o f  t r e a t m e n t.

W hi l e  i n o n e  o f  t h o s e  t r e a t m e n t f ac i l i t i e s , 
H u r r i c a n e  K a t r i n a hi t. S h e  l os t c o n t ac t 
w i t h h e r  f o r m e r  h u s b a n d— a n d f o r  t w o  
y e a r s , di dn ’ t k n o w w h e r e  h e r  s o n wa s .

F a m i l y m e m b e r s  b r o u g h t h e r  t o H o u s t o n, 
w h e r e  s h e  wa s  a b l e  t o g e t h o u s i n g  
a s s i s t a n c e  b e c a u s e  o f  t h e  h u r r i c a n e . S t i l l , 
s h e  s t r u g g l e d , s o i n 2009 a r e l a t i v e  t o l d h e r  
a b o u t N AM . K i zzy r e c e i v e d  e m e r g e n c y 
a s s i s t a n c e  w i t h b a s i c  n e e d s  w hi l e  s h e  
w o r k e d t o  g e t h e r  l i f e  b ac k  o n  t r ac k .

T o d a y , K i zzy i s  w o r k i n g  f u l l - t i m e  f o r  a 
c o m m e r c i a l  a n d p r o p e r t y t ax  c o m p a n y , 
a n d i s  a s i n g l e  m o m  t o t w o b e a u t i f u l  
d a u g h t e r s .  S h e  s t a r t e d a s m a l l  r e u p h o l s t e r y  
b u s i n e s s , a n d s a ys  a r t a n d r e u p h o l s t e r i n g  
a r e  h e r  p a s s i o n s .

g r ad u a t e d  f r o m  t h e  h o u s i n g  a s s i s t a n c e  
s h e  wa s  r e c e i v i n g ,  a n d  n o  l o n g e r  r e c e i v e s  
f o o d s t a m p s  e i t h e r . B u t t h a t ’ s  w h e r e  t h e  
b u m p s  c o m e  i n. H e r  r e n t,  w hi c h h ad  b e e n 
s u bs i di ze d  t o  $ 1 50  p e r  m o n t h,  j u m p e d  t o  
m o r e  t h a n $ 8 0 0  a  m o n t h.  W i t h o u t f o o d  
s t a m p s , s h e  wa s  s t r u g g l i n g  t o  f e e d  h e r  
f a m i l y a s  w e l l .

S o N AM  h e l p e d  fi l l  t h e  g a p s . K i z z y  a s k e d  
f o r  h e l p  w i t h f o o d ,  a n d  wa s  a m az e d  b y  
t h e  t r a n s f o r m a t i o n o f  t h e  J o a nn e  W a t f o r d  
N u t r i t i o n C e n t e r . A  v o l u n t e e r  w e l c o m e d  
h e r  a n d  t o g e t h e r  t h e y  p u s h e d  a  s h o p p i n g  
c a r t t hr o u g h t h e  a i s l e s , c h o o s i n g  w h a t 
K i zzy k n e w  w o u l d  w o r k  b e s t f o r  h e r  f a m i l y .

“ I t wa s  l i k e  t a k i n g  a  l i t t l e  t o u r  b u t b e i n g  
b l e s s e d a t t h e  s a m e  t i m e , ”  K i z z y  s a y s .  “ I  
wa s  a l m o s t i n t e a r s . ”

S t a ff i n  t h e  Em e r g e n c y  B a s i c  N e e d s  ff i n  t h e  Em e r g e n c y  B a s i c  N e e d s  ff
p r og r a m  a l s o  r e g i s t e r e d  K i z z y  f o r  N A M ’ s  
H o l i d a y  P r o j e c t,  s o  s h e  w i l l  r e c e i v e  

I t ’ s  a s m a l l  a m o u n t o f  h e l p  t h a t c a n k e e p  
K i z z y  m o v i n g  f o r wa r d —f o r  w hi c h s h e ’ s  
g r a t e f u l .

“ I  j u s t t r y  t o  s h o w i m p r o v e m e n t,  a n d  s h o w 
t h a t y o u  c a n m a k e  a d i ffe r e n c e , ”  K i z z y  s a y s .  ffe r e n c e , ”  K i z z y  s a y s .  ff
“ I ’ m  n o t g o i n g  t o  b e  a  s t a t i s t i c . ”

!"!#$!%&'()*+,&(%!!-+

This year, Emergency 
Basic Needs:

K i zzy wa s  26 y e a r s  o l d , m a r r i e d  
w i t h a t w o- y e a r - o l d  s o n, a n d l i v i n g  

S h e ’ s  do n e  s o  w e l l , i n f ac t, t h a t s h e  
g r ad u a t e d  f r o m  t h e  h o u s i n g  a s s i s t a n c e  
s h e  wa s  r e c e i v i n g ,  a n d  n o  l o n g e r  r e c e i v e s  

g r o c e r i e s  f o r  Tha n k s g i v i n g  a n d  C hr i s t m a s  
d i nn e r s  a s  w e l l  a s  g i fts  f o r  h e r  d a u g h t e r s .  
I t ’ s  a s m a l l  a m o u n t o f  h e l p  t h a t c a n k e e p  

“It was like taking a little tour but 
being blessed at the same time. I 

was almost in tears.”

Kizzy’s StoryKizzy’s Story

Provided 11,845 services to Neighbors in Need, to prevent them from becoming homeless and assist with basic needs like clothing, transportation, prescription medicines, and referrals.

Provided 1,614 students with new school supplies.

Gave new toys to 2,754 children through the 2017 Holiday Project.
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G e r a l di n e  i s  a w o m a n o f  m a n y t a l e n ts . S h e  h a s  m ade  a n d 
s o l d e v e r yt hi n g  f r o m  T - s hi r ts  t o b o d y s c r u bs ; s h e  dr a ws , 
p l a ys  t h e  flu t e , a n d i s  a p u b l i s h e d p o e t. S h e  e v e n s t a r t e d 

h e r  o w n b u s i n e s s  w i t h m ade - f r o m - s c r a t c h, de l i c i o u s  b a k e d g o o d s  
o f  a l l  k i n d s .

“ I  wa s  a l wa ys  i n t h e  k i t c h e n wa t c hi n g  m o m  do e v e r yt hi n g , ”  
G e r a l di n e  s a ys  o f  h e r  c h i l d h o o d . “ I  t r i e d a n d b u r n e d a l o t o f  
t h i n g s . B u t o n c e  I  g o t i t t og e t h e r , p e o p l e  r e a l l y s t a r t e d l i k i n g  w h a t 
I  wa s  c o o k i n g . ”

T o d a y s h e  b a k e s  a l l  va r i e t i e s  o f  c a k e s , p i e s , p e c a n p r a l i n e s  a n d 
m o r e . S h e  s e l l s  t h e m  t o f r i e n d s  a t c h u r c h a n d o t h e r s  t o w h o m  
t h e  w o r d  h a s  s p r e ad , b r i n g i n g  j o y w hi l e  p r o v i di n g  i n c o m e  f o r  h e r  
f a m i l y .

B u t l i f e  h a s  n o t b e e n a l l  s u g a r  a n d  s p i c e  f o r  G e r a l d i n e . S h e  h a s  
c hr o ni c  p a i n i n h e r  b ac k  a n d k n e e s  f r o m  c a r  ac c i d e n ts , i n c l u d i n g  
t w i c e  w h e n s h e  wa s  wa l k i n g  a n d  wa s  s t r u c k  b y a c a r .  S h e  i s  r a i s i n g  
t w o o f  h e r  g r a n d s o n s , w h o  h a v e  b e e n w i t h h e r  s i n c e  t h e y  w e r e  
i nf a n ts . A n d w h e n t h e i r  s a f e t y a s  a f a m i l y  wa s  t h r e a t e n e d , s h e  a n d  
h e r  y o u n g  g r a n d s o n s  fle d w i t h n o t hi n g  m o r e  t h a n t h e  c l o t h e s  o n 
t h e i r  b ac k .

G e r a l di n e  a n d t h e  b o ys  s p e n t a b o u t s i x  m o n t h s  i n a s h e l t e r . The n 
t h e y w e r e  r e f e r r e d  t o  H o u s i n g  S e r v i c e s  a t N AM .

“ M y g r a n d b a b i e s  w e r e  s o s m a l l  a n d I  wa n t e d  s o m u c h f o r  t h e m , ”  
s h e  r e c a l l s . On t h e  wa y t o h e r  fir s t m e e t i n g  w i t h N A M  s h e  wa s  a 
b u n d l e  o f  n e r v e s . B u t b y t h e  t i m e  t h e  m e e t i n g  wa s  fi n i s h e d ,  s h e  
h ad q u a l i fi e d f o r  t h e  p r og r a m .

“ I  t hi n k  I  c r i e d a l l  t h e  wa y b ac k  t o  t h e  s h e l t e r , ”  s h e  s a y s . “ O h m y  
g o o dn e s s . ”

N AM  h e l p e d G e r a l di n e  fi n d a s i n g l e - f a m i l y r e n t a l  h o m e , p a i d  h e r  
de p os i ts , a n d p a y s  a p o r t i o n o f  h e r  r e n t. The y a l s o  p r o v i d e  c a s e  
m a n a g e m e n t, a s  w e l l  a s  c l a s s e s  o n m o n e y m a n a g e m e n t, c r e d i t, l i f e  
s k i l l s  a n d  m o r e .

T e n y e a r s  h a v e  p a s s e d  s i n c e  t h e  d a y N AM  fi r s t c a m e  a l o n g s i d e  
G e r a l di n e . H e r  g r a n d s o n s  a r e  n o w 1 8  a n d  13 y e a r s  o l d  a n d  d o i n g  
w e l l —e a r ni n g  A ’ s  a t s c h o o l  a n d i n v o l v e d i n s p o r ts  l i k e  f o o tb a l l  a n d  
t r ac k . A n d G e r a l di n e  i s  f o r e v e r  g r a t e f u l  t o N A M .

“ The y’ v e  c h a n g e d t h e  w h o l e  q u a l i t y o f  m y  l i f e , ”  s h e  s a y s .  “ The y  
m a k e  y o u  k n o w t h a t y o u ’ r e  s o m e b o d y—y o u ’ r e  n o t w o r t h l e s s  n o  
m a t t e r  w h a t y o u r  s i t u a t i o n. I t ’ s  r e a l , i t ’ s  g e n u i n e . M y  w h o l e  o u t l o o k  
o n l i f e  h a s  c h a n g e d s i n c e  N AM . ”

“ P r a y e r s  t o  N AM  a n d a l l  o f  t h e  w o r k e r s , ”  s h e  ad d s ,  “ b e c a u s e  y o u  
a l l  r o c k , y o u  r e a l l y do . ”

HOUSING SERVICES
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THIS YEAR HOUSING SERVICES:

Served 210 individuals and their 416 family 
members, for a total of 626 children and 
adults.

Provided 2,659 services such as housing 
search and placement, housing stability case 
management, and other supportive services.

Prevented 140 people from becoming 
homeless by providing help with rent or 
mortgage payments.

Added two new case managers, with a 
goal of placing 50 chronically homeless 
individuals or families into stable homes.
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N AM  h a s  b e e n p a r t o f  M a m a P a t ’ s  l i f e  s i n c e  2001, w h e n T r o p i c a l  S t o r m  A l l i s o n fi l l e d h e r  h o m e  w i t h t hr e e  f e e t o f  wa t e r .

“ W h e n t h e  flo o d h a p p e n e d , a n e i g h b o r  t o l d  m e  t o  c a l l  N AM , ”  s h e  r e c a l l s . “ The y b r o u g h t m e  f o o d , t h e y  b r o u g h t f a n s .  A n d  
t h e y’ v e  b e e n i n m y l i f e  e v e r  s i n c e . ”

M a m a  P a t a n d h e r  s o n, J o hn W a y n e , a r e  e ac h o t h e r ’ s  o n l y l i v i n g  f a m i l y . J o hn W a y n e  i s  m e n t a l l y  c h a l l e n g e d , s o  b o t h r e c e i v e  
M e a l s  o n W h e e l s  f r o m  N AM , i n c l u di n g  e x t r a g r o c e r i e s  de l i v e r e d o n c e  a m o n t h.

“ I t ’ s  a  l i f e s a v e r , i t r e a l l y i s , ”  s a ys  M a m a P a t. “ M y s o n c a n e a t. H e  e a ts  a n d h e  e a ts  g o o d . Tha t ’ s  w h y h e ’ s  s o  h e a l t h y . ”

M a m a P a t  h a s  r a i s e d J o hn W a y n e  o n h e r  o w n s i n c e  h e  wa s  a n i nf a n t. B o r n t hr e e  m o n t h s  p r e m a t u r e , h e  w e i g h e d  j u s t 
t w o p o u n d s  a n d  do c t o r s  d i d  n o t e x p e c t hi m  t o s u r v i v e . “ B u t I  a s k e d G o d t o g i v e  hi m  t o m e ,  a n d  H e  d i d , ”  M a m a 

P a t s a ys . “ A n d I  f e e l  b l e s s e d . H e ’ s  a b l e s s i n g  t o  m e . ”

A s  a y o u n g  m o t h e r , M a m a P a t n e e d e d  t o  fin d a wa y t o e a r n a n i n c o m e  a n d k e e p  J o hn W a y n e  w i t h h e r .  S o  
s h e  o p e n e d a d a y  c a r e  i n h e r  h o m e , a n d  i t wa s  t h e  d a y c a r e  c hi l dr e n w h o  a ffe c t i o n a t e l y  g a v e  h e r  t h e  n a m e  ffe c t i o n a t e l y  g a v e  h e r  t h e  n a m e  ff

M a m a P a t. M a n y o f  t h e m  k e e p  i n t o u c h w i t h h e r  t o  t hi s  d a y .

S t i l l , a t a g e  69, M a m a P a t ac k n o w l e d g e s  t h a t s o m e  d a ys  a r e  h a r d .

“ M y h a n d s  a r e  g e t t i n g  w o r s e , ”  s h e  s a ys , n o t i n g  h e r  a r t hr i t i s . “ The y c r a m p  u p  o n m e . I  l o v e  t o  
c o o k , b u t w h e n t h e y c r a m p  u p  a n d  I  d r o p  s o m e t hi n g  I ’ v e  a l r e ad y  m ad e , I  g e t u p s e t w i t h 

m ys e l f . S o t h e  m e a l s  h e l p  m e  s o  m u c h." 

F r o m  t i m e  t o t i m e , M a m a P a t a n d  J o hn W a y n e  r e c e i v e  addi t i o n a l  h e l p  f r o m  N A M ,  
s u c h a s  v o u c h e r s  f o r  c l o t hi n g  o r  h o u s e h o l d g o o d s  f r o m  N A M  R e s a l e .  S i n c e  h e r  

r o o f  l e a k e d d u r i n g  H u r r i c a n e  H a r v e y , N AM ’ s  D i s a s t e r  R e l i e f  S e r v i c e s  i s  h e l p i n g  
t o r e p a i r  h e r  h o m e  a s  w e l l .

     “ N AM  i s  G o d- s e n t, ”  s h e  s a ys . “ I f  y o u  n e e d  t h e  h e l p , t h e y ’ r e  t h e r e .  The y          
      h a v e  b e e n a b l e s s i n g . ”
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     “ N AM  i s  G o d- s e n t, ”  s h e  s a ys . “ I f  y o u  n e e d  t h e  h e l p , t h e y ’ r e  t h e r e .  
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J a ni c e  l i v e d i n C o nn e c t i c u t h e r  w h o l e  l i f e . S h e  w o r k e d  a s  a  
t e ac h e r ’ s  a s s i s t a n t f o r  m i d d l e  s c h o o l  s t u d e n ts  w i t h s p e c i a l  
n e e d s  a n d  l o v e d h e r  j o b . B u t t hr e e  y e a r s  a g o , s h e  h ad  a s t r o k e . 

H e r  f u l l - t i m e  j o b b e c a m e  f o c u s i n g  o n h e r  o w n t h e r a p i e s : l e a r ni n g  
J
H e r  f u l l - t i m e  j o b b e c a m e  f o c u s i n g  o n h e r  o w n t h e r a p i e s : l e a r ni n g  
J
t o  wa l k , t a l k , a n d p e r f o r m  b a s i c  t a s k s  a l l  o v e r  a g a i n.

D u r i n g  t h e  c o u r s e  o f  h e r  r e c o v e r y s h e  de c i de d  s h e  w o u l d  l i k e  t o  
m o v e  t o a wa r m e r  c l i m a t e . W i t h h e r  d a u g h t e r ’ s  h e l p  s h e  c h o s e  
H o u s t o n—e v e n  t h o u g h s h e  di dn ’ t k n o w a s o u l  i n T e x a s . 

“ E v e r y b o d y’ s  s o  ni c e  h e r e , ”  s a ys  J a ni c e . “ B u t I  di dn ’ t k n o w a n y o n e .  
Th

S h e  i ni t i a l l y c o n t ac t e d N A M  a b o u t M e a l s  o n W h e e l s , b u t t h e  c a s e  
m a n a g e r  s u g g e s t e d s h e  t r y F i
P l u s  t hr e e  d a ys  a w e e k , t a k i n g  e x e r c i s e  c l a s s e s , p l a y i n g  B i n g o  o r  
c a r d s ,  a n d e a t i n g  l u n c h w i t h f r i e n d s  a t t h e  60+  C a f é . N A M  e v e n 
p r o v i de s  t r a n s p o r t a t i o n di r e c t l y t o h e r  d o o r , o n t h e  F i

“ N AM  h a s  b e c o m e  l i k e  a f a m i l y t o m e , ”  J a ni c e  s a y s . “ I ’ v e  m e t s o  
m a n y n e w f r i e n d s . 
t o g e t u p  i n  t h e  m o r ni n g . I  l o v e  c o m i n g  h e r e . ”

F o r  o t h e r  s e ni o r s  l o o k i n g  t o  l i v e n u p  t h e i r  d a ys , J a ni c e  g i v e s  F i
P l u s  hi g h m a r k s .

“ I t wa s  t h e  b e s t t hi n g  f o r  m e , ”  s h e  s a ys . “ I t wa s  a l i f e s a v e r ;  i t r e a l l y  
wa s  a l i f e s a v e r . ”

F i ft y  P l u s!'(")%*&+,-./0

35353535D u r i n g  t h e  c o u r s e  o f  h e r  r e c o v e r y s h e  de c i de d  s h e  w o u l d  l i k e  t o  35D u r i n g  t h e  c o u r s e  o f  h e r  r e c o v e r y s h e  de c i de d  s h e  w o u l d  l i k e  t o  
m o v e  t o a wa r m e r  c l i m a t e . W i t h h e r  d a u g h t e r ’ s  h e l p  s h e  c h o s e  35m o v e  t o a wa r m e r  c l i m a t e . W i t h h e r  d a u g h t e r ’ s  h e l p  s h e  c h o s e  
H o u s t o n—e v e n  t h o u g h s h e  di dn ’ t k n o w a s o u l  i n T e x a s . 35H o u s t o n—e v e n  t h o u g h s h e  di dn ’ t k n o w a s o u l  i n T e x a s . 

“ E v e r y b o d y’ s  s o  ni c e  h e r e , ”  s a ys  J a ni c e . “ B u t I  di dn ’ t k n o w a n y o n e .  35“ E v e r y b o d y’ s  s o  ni c e  h e r e , ”  s a ys  J a ni c e . “ B u t I  di dn ’ t k n o w a n y o n e .  
Th35Tha n k  G o d f o r  N AM . ”35a n k  G o d f o r  N AM . ”

S h e  i ni t i a l l y c o n t ac t e d N A M  a b o u t M e a l s  o n W h e e l s , b u t t h e  c a s e  35S h e  i ni t i a l l y c o n t ac t e d N A M  a b o u t M e a l s  o n W h e e l s , b u t t h e  c a s e  
m a n a g e r  s u g g e s t e d s h e  t r y F i35m a n a g e r  s u g g e s t e d s h e  t r y F i ft35ft y P l u s  i n s t e ad . N o w J a ni c e  i s  a t F i35y P l u s  i n s t e ad . N o w J a ni c e  i s  a t F i ft35ft y  35y  
P l u s  t hr e e  d a ys  a w e e k , t a k i n g  e x e r c i s e  c l a s s e s , p l a y i n g  B i n g o  o r  35P l u s  t hr e e  d a ys  a w e e k , t a k i n g  e x e r c i s e  c l a s s e s , p l a y i n g  B i n g o  o r  
c a r d s ,  a n d e a t i n g  l u n c h w i t h f r i e n d s  a t t h e  60+  C a f é . N A M  e v e n 35c a r d s ,  a n d e a t i n g  l u n c h w i t h f r i e n d s  a t t h e  60+  C a f é . N A M  e v e n 
p r o v i de s  t r a n s p o r t a t i o n di r e c t l y t o h e r  d o o r , o n t h e  F i35p r o v i de s  t r a n s p o r t a t i o n di r e c t l y t o h e r  d o o r , o n t h e  F i ft35ft y  P l u s  b u s .35y  P l u s  b u s .

“ N AM  h a s  b e c o m e  l i k e  a f a m i l y t o m e , ”  J a ni c e  s a y s . “ I ’ v e  m e t s o  35“ N AM  h a s  b e c o m e  l i k e  a f a m i l y t o m e , ”  J a ni c e  s a y s . “ I ’ v e  m e t s o  
m a n y n e w f r i e n d s . 35m a n y n e w f r i e n d s . Th35Tha t ’ s  t h e  b e s t p a r t. I t g a v e  m e  g e n u i n e  p u r p o s e  35a t ’ s  t h e  b e s t p a r t. I t g a v e  m e  g e n u i n e  p u r p o s e  
t o g e t u p  i n  t h e  m o r ni n g . I  l o v e  c o m i n g  h e r e . ”35t o g e t u p  i n  t h e  m o r ni n g . I  l o v e  c o m i n g  h e r e . ”

F o r  o t h e r  s e ni o r s  l o o k i n g  t o  l i v e n u p  t h e i r  d a ys , J a ni c e  g i v e s  F i35F o r  o t h e r  s e ni o r s  l o o k i n g  t o  l i v e n u p  t h e i r  d a ys , J a ni c e  g i v e s  F i ft35ft y  35y  
P l u s  hi g h m a r k s .35P l u s  hi g h m a r k s .

“ I t wa s  t h e  b e s t t hi n g  f o r  m e , ”  s h e  s a ys . “ I t wa s  a l i f e s a v e r ;  i t r e a l l y  35“ I t wa s  t h e  b e s t t hi n g  f o r  m e , ”  s h e  s a ys . “ I t wa s  a l i f e s a v e r ;  i t r e a l l y  
wa s  a l i f e s a v e r . ”35wa s  a l i f e s a v e r . ”35353512"&+0%'/3+4"5-0+678&9

Engaged 35Engaged 35 450 seniors in activities designed 

 seniors in activities designed 

 seniors in activities designed 

to enhance socialization, physical fitness, 

to enhance socialization, physical fitness, 35to enhance socialization, physical fitness, 35and general well-being.35and general well-being.35Served 35Served 356,256 meals—free of charge—at the 

 meals—free of charge—at the 

 meals—free of charge—at the 

60+ Café.3560+ Café.35Provided 35Provided 351,438 rides to Fifty Plus for seniors 

 rides to Fifty Plus for seniors 

who needed transportation.35who needed transportation.35352 2
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“ I  l o v e  t o c o o k , a n d I  l o v e  t o e a t, ”  “ I  l o v e  t o c o o k , a n d I  l o v e  t o e a t, ”  
s a ys  V e l m a. S o s h e ’ s  t h a n k f u l  f o r  
t h e  g r o c e r i e s  s h e  r e c e i v e s  e ac h 
m o n t h a s  p a r t o f  t h e  S e ni o r  F o o d 
P r og r a m  a t N AM .

Th r o u g h t h e  p r og r a m , l o w-
i n c o m e  s e ni o r s  c o m e  t o  t h e  
J o a nn e  W a t f o r d N u t r i t i o n C e n t e r  
e v e r y m o n t h t o s e l e c t g r o c e r i e s —
f r e e  o f  c h a r g e —t h a t b e s t s u i t t h e i r  
s p e c i a l  di e t a r y  n e e d s , e n j o y m e n t, 
a n d  h e a l t h .

The  JWN C “ h a s  t h e  b e s t f o o d  
b e c a u s e  I  c a n g e t f r e s h v e g e t a b l e s , ”  
V e l m a s a ys . “ V e g e t a b l e s  a r e  s o 
e x p e n s i v e  a t t h e  s t o r e , s o t h a t 
h e l p s  m e  o u t a l o t. ”

On a r e c e n t v i s i t, V e l m a s e l e c t e d 
c a r r o ts , o ni o n s , c e l e r y , b e l l  
p e p p e r s , c a b b a g e  a n d o k r a, 
a m o n g  o t h e r  i t e m s . S h e  l o v e s  t o  
s a u t é  a b l e n d o f  f r e s h v e g e t a b l e s  s a u t é  a b l e n d o f  f r e s h v e g e t a b l e s  
w i t h a l i t t l e  g a r l i c  i n h e r  c a s t i r o n 
s k i l l e t, o r  s e a s o n l a r g e  c a r r o ts  
a n d r o a s t t h e m  i n t h e  o v e n.

“ I  c a n u s e  l o ts  o f  c a r r o ts , ”  s h e  “ I  c a n u s e  l o ts  o f  c a r r o ts , ”  s h e  
s a ys . “ W h e n I  g e t h u n g r y , i n s t e ad  s a ys . “ W h e n I  g e t h u n g r y , i n s t e ad  
o f  e a t i n g  s n ac k s  I  d o n ’ t n e e d , I  e a t o f  e a t i n g  s n ac k s  I  d o n ’ t n e e d , I  e a t 
c a r r o ts . ”

V e l m a e n j o y s  o t h e r  o ffe r i n g s  a t e r i n g s  a t ffe r i n g s  a t ff
N AM  a s  w e l l , i n c l u d i n g  l u n c h  N AM  a s  w e l l , i n c l u d i n g  l u n c h  
s e v e r a l  t i m e s  a w e e k  a t t h e  6 0 +  s e v e r a l  t i m e s  a w e e k  a t t h e  6 0 +  
C a f é , a n d a Z u m b a c l a s s  a t F iC a f é , a n d a Z u m b a c l a s s  a t F i ft y  
P l u s . A t 7 6  y e a r s  o l d  s h e  s a y s ,  “ I  P l u s . A t 7 6  y e a r s  o l d  s h e  s a y s ,  “ I  
h a v e  n o  b u s i n e s s  s i t t i n g  d o w n. I  h a v e  n o  b u s i n e s s  s i t t i n g  d o w n. I  
n e e d s o m e  e n e r g y , s o  I  h a v e  t o  n e e d s o m e  e n e r g y , s o  I  h a v e  t o  
k e e p  i t m o v i n g . ”

W h e r e v e r  s h e  g o e s , V e l m a a l wa y s  W h e r e v e r  s h e  g o e s , V e l m a a l wa y s  
m a k e s  n e w c o m e r s  f e e l  w e l c o m e  m a k e s  n e w c o m e r s  f e e l  w e l c o m e  
a t N AM  w i t h a f r i e n d l y  h e l l o  o r  a t N AM  w i t h a f r i e n d l y  h e l l o  o r  
a wa r m  h u g .

“ W e  g e t  g o o d  s e r v i c e s  a t N A M , ”  “ W e  g e t  g o o d  s e r v i c e s  a t N A M , ”  
s h e  s a ys . “ The y ’ v e  g o t s o m e  v e r y  e y ’ v e  g o t s o m e  v e r y  
ni c e  p e o p l e , a n d  t h e y  t a k e  c a r e  o f  ni c e  p e o p l e , a n d  t h e y  t a k e  c a r e  o f  
u s  r e a l  g o o d . I  t hi n k  t h e y ’ r e  t h e  u s  r e a l  g o o d . I  t hi n k  t h e y ’ r e  t h e  
g r e a t e s t. N A M  i s  G o d - s e n t, t h a t ’ s  g r e a t e s t. N A M  i s  G o d - s e n t, t h a t ’ s  
w h a t i t i s . ”

This year, the Joanne
 Watford 

Nutrition Center:

Completed 10,615 personalized shopping 

experiences with Neighbors in Need, allowing 

guests to select the food that best meets their 

nutritional needs and personal preferences.

Received 177,400 pounds of donated goods from 

local grocery stores through the Houston Food Bank 

Retail Pick-Up Program.

Gave a turkey and all the trimmings to nearly 900

families for Thanksgiving, as well as groceries for a 

special holiday meal to 1,000 families in December.
"Theyí ve got soTheyí ve got soTh me very me very m nice peopnice peopn le, ale, al nd nd n

they take cahey take cah re of us re of us r real good."real good."r2 3



PEDIATRIC HEALTH CENTER

A l e x a n de r  a n d P hi l o m i n a 
w e r e  r e f e r r e d t o  t h e  P e di a t r i c  
H e a l t h C e n t e r  a t N AM  a fte r  

t h e  b i r t h o f  t h e i r  t hi r d  s o n. The y w e r e  
i n t h e  U ni t e d S t a t e s  o n a v i s i t o r  v i s a 
f r o m  N i g e r i a, s e e k i n g  a s y l u m  b e c a u s e  
t h e i r  m i dd l e  s o n h a s  a l b i ni s m .

“ W h e r e  w e  a r e  f r o m , a l b i n os  a r e  
s t i g m a t i ze d , ”  P hi l o m i n a e x p l a i n s . A 
w i de s p r e ad b e l i e f  i n b l ac k  m a g i c  i s  
t h a t t h e  b o d y p a r ts  o f  a l b i n o s  c a n b e  
u s e d t o c u r e  di s e a s e s , s o  t h e i r  t o dd l e r  
s o n wa s  c o n s t a n t l y a t r i s k  o f  b e i n g  
k i dn a p p e d a n d k i l l e d .

“ I  c o u l dn ’ t g o o u t b e c a u s e  o f  m y s o n, ”  
P hi l o m i n a  s a ys . “ M o s t o f  m y f r i e n d s  
de s e r t e d m e , b e c a u s e  t h e y  f e a r  t h a t 
a l b i n os  a r e  e v i l . ”  W h e n y o u n g  c hi l dr e n 
s t a r t e d r u nni n g  a n d c l a p p i n g  i n f r o n t 
o f  t h e i r  h o m e , s h o u t i n g , “ A l b i n o!  
A l b i n o! ”  t h e  f a m i l y A l b i n o! ”  t h e  f a m i l y flfle d .e d .

B u t t h e r e  wa s  m o r e  t o c o m e . The  
c o u p l e ’ s  t hi r d s o n wa s  b o r n i n t h e  
U ni t e d S t a t e s  w i t h D o w n s y n dr o m e , 
a di a g n os i s  t h a t wa s  i ni t i a l l y v e r y 
di ffic u l t f o r  P hi l o m i n a.

“ I t w a s  s o h a r d f o r  m e  t o  t a k e  i n, ”  s h e  
s a ys .  “ I t a l l  c a m e  c r a s hi n g  d o w n o n 
m e . I  wa s  i n c o n s o l a b l e . B u t w i t h t h e  
h e l p  o f  N AM , e v e r y o n e  h a s  b e e n s o 
w o n de r f u l . The y r a l l i e d a r o u n d , t h e y  
c o m f o r t e d u s . W e  a r e  m os t g r a t e f u l  t o  
N AM . ”

S t a ff  a t t h e  P e di a t r i c  H e a l t h C e n t e r  ff  a t t h e  P e di a t r i c  H e a l t h C e n t e r  ff
c a r e d f o r  t h e  b o y s ’  m e d i c a l  n e e d s , 
a n d r e c o m m e n de d t h a t A l e x a n d e r  
a n d P hi l o m i n a v i s i t t h e  C hr i s t u s  
H e a l t h F o u n d a t i o n ’ s  M o b i l e  C l i ni c  
t o g e t t h e i r  o w n h e a l t h s c r e e ni n g s . 
A l e x a n de r  wa s  d i a g n os e d w i t h 
c r i t i c a l l y hi g h b l o o d  p r e s s u r e  s o  s t a ff
r e f e r r e d  hi m  t o  A v e n u e  36 0 , a f e de r a l  
q u a l i fie d h e a l t h c e n t e r  l e s s  t h a n a 
m i l e  f r o m  N AM .

Alexander and Philominaí s Story
Thr o u g h t h e  P e d i a t r i c  I n t e n s i v e  C a s e  
M a n a g e m e n t ( P I C M )  p r o g r a m ,  N A M  
p r o v i d e d  a h o t e l  r o o m  s o  t h e  f a m i l y  
h ad  a s a f e  p l ac e  t o  s t a y ,  a n d  c o nn e c t e d  
t h e m  t o  C a t h o l i c  C h a r i t i e s  f o r  
i m m i g r a t i o n a s s i s t a n c e .  A l e x a n d e r  
f o u n d  a n e n t r y - l e v e l  j o b m a k i n g  $ 7  
a n h o u r , a n d  a f e w w e e k s  l a t e r  t h e  
f a m i l y  s e c u r e d  a n a p a r t m e n t .  P I C M  
p r o v i d e d  t h e  s e c u r i t y  d e p o s i t a n d  fir s t  
m o n t h ’ s  r e n t, a n d  c o n t i n u e s  t o  a s s i s t 
t h e  f a m i l y  w i t h f o o d ,  t r a n s p o r t a t i o n,  
p r e s c r i p t i o n a s s i s t a n c e ,  m e d i c a l  
e q u i p m e n t, c l o t hi n g ,  a n d  h e a l t h c a r e .

“ H a v i n g  c o m e  t o  t h e  U ni t e d  S t a t e s  
w i t h n o t hi n g , a n d  w e  h a d  a l l  t h e s e  
i s s u e s —i t wa s  t o o  m u c h f o r  u s , ”  
P hi l o m i n a s a y s . “ B u t  N A M  c a m e  t o  
o u r  r e s c u e . The y  g a v e  u s  f o o d ,  t h e y  
g a v e  u s  c l o t hi n g ,  t h e y  a c c o m m o d a t e d  
u s —t h e y  g a v e  u s  l i t e r a l l y  e v e r y t hi n g  
w e  n e e d e d . ”w e  n e e d e d . ”

“ H e l p i n g  s o m e o n e  i n t h e  t i m e  o f  n e e d  
g o e s  a l o n g  wa y , ”  s h e  a d d s .  “ Tha t i s  
o n e  l e s s o n I  h a v e  l e a r n e d .  E v e n i f  t h e  
h e l p  i s  l i t t l e , i t e a s e s  s o m e o n e ’ s  p a i n.  
I f  I  h a v e  n o t hi n g  a n d  I  fin d  s o m e o n e  
i n t r o u b l e , I ’ l l  g o  t h e  e x t r a  m i l e  t o  
h e l p  t h a t p e r s o n. B e c a u s e  i f  w e  d i d n ’ t 
g e t t hi s  h e l p  f r o m  N A M ,  I  d o n ’ t k n o w 
w h a t w o u l d  h a v e  b e c o m e  o f  u s . ”
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THIS YEAR THE PEDIATRIC 
HEALTH CENTER:

Served 2,669 children through 
10,544 patient visits and 35,201
ancillary services.

Assisted 1,319 families in applying 
for health insurance benefits.
Provided 703 immunizations to 
218 children through the annual 
Shot Blitz.

Provided health screenings for 74
adults and well women exams for 
26 women, through a partnership 
with Christus Health Foundation.



J a s o n*  s p e n t y e a r s  i n a m a r r i a g e  t h a t wa s  u n h e a l t h y , v o l a t i l e , a n d 
s o m e t i m e s  d a n g e r o u s —b u t h e  n e v e r  t o l d a n y o n e . L i k e  m os t v i c t i m s /
s u r v i v o r s  o f  do m e s t i c  v i o l e n c e , h e  s t r u g g l e d t o k e e p  hi s  f a m i l y t og e t h e r ,        

      c a r e  f o r  hi s  c h i l dr e n, a n d a p p e a s e  hi s  s p o u s e .
J
      c a r e  f o r  hi s  c h i l dr e n, a n d a p p e a s e  hi s  s p o u s e .
J
B u t  a fte r  hi s  w i f e  s t a b b e d hi m , h e  c a m e  t o  t h e  F a m i l y V i o l e n c e  C e n t e r  
(F V C) a t N AM . W h e n J a s o n a r r i v e d h e  wa s  e m o t i o n a l l y a n d fi n a n c i a l l y 
dr a i n e d , i n p a i n, a n d h ad n o w h e r e  t o g o .

A fte r  l e a r ni n g  t h a t J a s o n wa s  a U .S. V e t e r a n,  t h e  c a s e  m a n a g e r  r e ac h e d o u t 
t o s e v e r a l  v e t e r a n s ’  o r g a ni za t i o n s . A p e e r  ad v o c a t e  s o o n a r r i v e d t o t a k e  
J a s o n t o t h e  V A.  The  F V C a l s o  h e l p e d J a s o n a p p l y f o r  s e v e r a l  p r og r a m s , 
i n c l u di n g  a v e t e r a n s - s p e c i fi c  h o u s i n g  p r og r a m , m e di c a l  c a r e  t hr o u g h t h e  
V A  h os p i t a l , a n d  addi t i o n a l  di s a b i l i t y b e n e fits .

N o w , s e v e r a l  m o n t h s  l a t e r , J a s o n i s  g e t t i n g  r e g u l a r  c o u n s e l i n g  a n d h a s  
a b e t t e r  u n de r s t a n di n g  o f  t h e  10 y e a r s  o f  a b u s e  h e  e x p e r i e n c e d . H e  h a s  
a p l ac e  t o l i v e  a n d i s  t a k i n g  s t e p s  t o wa r d a  di v o r c e . J a s o n s a ys  hi s  g o a l s  
i n c l u de  s e r v i n g  a s  a s t r o n g e r , h e a l t h y r o l e  m o de l  f o r  h i s  c hi l dr e n.

N a t i o n a l  s t a t i s t i c s  i n di c a t e  t h a t o n l y a s m a l l  p o r t i o n o f  do m e s t i c  v i o l e n c e  
s u r v i v o r s  c o m e  f o r w a r d t o s e e k  s e r v i c e s ; o f  t h os e , a b o u t fiv e  p e r c e n t a r e  
m e n . E ac h y e a r  t h e  F V C s e e s  m o r e  m e n t a k i n g  t h a t fir s t s t e p , a n d s t a n d s  
r e ad y t o h e l p  a n y o n e  w h o  h a s  b e e n i n v o l v e d i n a n u n h e a l t h y , a b u s i v e , 
r e l a t i o n s h i p .
*Name has been changed

FAMILY 
VIOLENCE 

CENTER

THIS YEAR, THE FAMILY 
VIOLENCE CENTER:

Provided 68,932 services to 
6,687 individuals, including crisis 
intervention, safety planning, adult 
and children’s counseling, emergency 
shelter, legal advocacy, and education 
services.

Answered more than 8,300 calls from 
those in crisis.

Provided safe housing for 72 families 
fleeing domestic violence, through a 
pilot housing program.

2 5



THE LEARNING CENTER
V E R O N I C A’ S  S T O R YV E R O N I C A’ S  S T O R Y

This year the Learning Center:

Conducted adult education classes for 
417 students.417 students.417

Met with 1,058 adults through the 
Workforce Connector Program.

Awarded 71 THRIVE scholarships to 
men and women so they could gain the 
skills for a new career.

Hosted career fairs that were attended 
by 842 job-seekers. 

Provided financial literacy classes for 
159 men and women, with more than 
a third of those attending financial 
coaching.35353535353535

I n 2014, V e r o ni c a wa s  i n t h e  v e r y fir s t S t e r i l e  P r o c e s s i n g  C l a s s  or s t S t e r i l e  P r o c e s s i n g  C l a s s  o ffffe r e d b y t h e  L e a r ni n g  C e n t e r  e r e d b y t h e  L e a r ni n g  C e n t e r  ffe r e d b y t h e  L e a r ni n g  C e n t e r  ff
a t N AM . S h e  w e n t o n t o g e t a j o b a t H o u s t o n M e t h o di s t, a s s e m b l i n g  t r a ys  o f  i n s t r u m e n ts  a t N AM . S h e  w e n t o n t o g e t a j o b a t H o u s t o n M e t h o di s t, a s s e m b l i n g  t r a ys  o f  i n s t r u m e n ts  a t N AM . S h e  w e n t o n t o g e t a j o b a t H o u s t o n M e t h o di s t, a s s e m b l i n g  t r a ys  o f  i n s t r u m e n ts  
f o r  t h e  o p e r a t i n g  r o o m , a n d di d v e r y w e l l —e v e n r e c e i v i n g  a p r e s t i g i o u s  n o m i n a t i o n f o r  t h e  f o r  t h e  o p e r a t i n g  r o o m , a n d di d v e r y w e l l —e v e n r e c e i v i n g  a p r e s t i g i o u s  n o m i n a t i o n f o r  t h e  f o r  t h e  o p e r a t i n g  r o o m , a n d di d v e r y w e l l —e v e n r e c e i v i n g  a p r e s t i g i o u s  n o m i n a t i o n f o r  t h e  
h os p i t a l ’ s  I  CAR E a wa r d . 

B u t j u s t a f e w y e a r s  l a t e r , i n M a y , 2 017, V e r o ni c a wa s  dr i v i n g  t o c h u r c h a n d a n 18- w h e e l e r  p u l l e d  o u t B u t j u s t a f e w y e a r s  l a t e r , i n M a y , 2 017, V e r o ni c a wa s  dr i v i n g  t o c h u r c h a n d a n 18- w h e e l e r  p u l l e d  o u t B u t j u s t a f e w y e a r s  l a t e r , i n M a y , 2 017, V e r o ni c a wa s  dr i v i n g  t o c h u r c h a n d a n 18- w h e e l e r  p u l l e d  o u t 
i n f r o n t o f  h e r . S h e  s l a m m e d o n h e r  b r a k e s —b u t i t wa s  t o o l a t e . V e r o ni c a wa s  p i nn e d u n de r n e a t h i n f r o n t o f  h e r . S h e  s l a m m e d o n h e r  b r a k e s —b u t i t wa s  t o o l a t e . V e r o ni c a wa s  p i nn e d u n de r n e a t h i n f r o n t o f  h e r . S h e  s l a m m e d o n h e r  b r a k e s —b u t i t wa s  t o o l a t e . V e r o ni c a wa s  p i nn e d u n de r n e a t h 
t h e  b i g  r i g  a n d s p e n t n e a r l y a w e e k  i n t h e  h os p i t a l  i n a b o d y c a s t. W h e n t h e  do c t o r  r e l e a s e d h e r , t h e  b i g  r i g  a n d s p e n t n e a r l y a w e e k  i n t h e  h os p i t a l  i n a b o d y c a s t. W h e n t h e  do c t o r  r e l e a s e d h e r , 35t h e  b i g  r i g  a n d s p e n t n e a r l y a w e e k  i n t h e  h os p i t a l  i n a b o d y c a s t. W h e n t h e  do c t o r  r e l e a s e d h e r , 3535t h e  b i g  r i g  a n d s p e n t n e a r l y a w e e k  i n t h e  h os p i t a l  i n a b o d y c a s t. W h e n t h e  do c t o r  r e l e a s e d h e r , 35h e  i n s t r u c t e d h e r  n o t t o l i35h e  i n s t r u c t e d h e r  n o t t o l i3535h e  i n s t r u c t e d h e r  n o t t o l i3535ft35 m o r e  t h a n 10 p o u n d s  f o r  a t l e a s t t hr e e  y e a r s . I t wa s  a m a j o r  b l o w , s i n c e  35 m o r e  t h a n 10 p o u n d s  f o r  a t l e a s t t hr e e  y e a r s . I t wa s  a m a j o r  b l o w , s i n c e  3535 m o r e  t h a n 10 p o u n d s  f o r  a t l e a s t t hr e e  y e a r s . I t wa s  a m a j o r  b l o w , s i n c e  35h e r  s t e r i l e  p r o c e s s i n g  j o b  r e q u i r e d h e r  t o b e  a b l e  t o l i35h e r  s t e r i l e  p r o c e s s i n g  j o b  r e q u i r e d h e r  t o b e  a b l e  t o l i3535h e r  s t e r i l e  p r o c e s s i n g  j o b  r e q u i r e d h e r  t o b e  a b l e  t o l i3535ft3535 50 p o u n d s .35“ I  wa s  de va s t a t e d , b e c a u s e  I  wa s  g o i n g  t hr o u g h a di v o r c e  s o I  wa s  b y m ys e l f , ”  r e c a l l s  V e r o ni c a, a 35“ I  wa s  de va s t a t e d , b e c a u s e  I  wa s  g o i n g  t hr o u g h a di v o r c e  s o I  wa s  b y m ys e l f , ”  r e c a l l s  V e r o ni c a, a 3535“ I  wa s  de va s t a t e d , b e c a u s e  I  wa s  g o i n g  t hr o u g h a di v o r c e  s o I  wa s  b y m ys e l f , ”  r e c a l l s  V e r o ni c a, a 35m o t h e r  o f  t hr e e .  “ I  s a w m y l a s t c h e c k  b e i n g  de p os i t e d i n t o m y ac c o u n t a n d t h o u g h t, ‘ W h a t a m  I  35m o t h e r  o f  t hr e e .  “ I  s a w m y l a s t c h e c k  b e i n g  de p os i t e d i n t o m y ac c o u n t a n d t h o u g h t, ‘ W h a t a m  I  3535m o t h e r  o f  t hr e e .  “ I  s a w m y l a s t c h e c k  b e i n g  de p os i t e d i n t o m y ac c o u n t a n d t h o u g h t, ‘ W h a t a m  I  35g o i n g  t o do? ’ ”35g o i n g  t o do? ’ ”35F o r t u n a t e l y ,  s t a35F o r t u n a t e l y ,  s t a3535ff35 a t t h e  L e a r ni n g  C e n t e r  h e a r d a b o u t t h e  a c c i de n t a n d r e ac h e d o u t t o  l e t V e r o ni c a 35 a t t h e  L e a r ni n g  C e n t e r  h e a r d a b o u t t h e  a c c i de n t a n d r e ac h e d o u t t o  l e t V e r o ni c a 3535ff35 a t t h e  L e a r ni n g  C e n t e r  h e a r d a b o u t t h e  a c c i de n t a n d r e ac h e d o u t t o  l e t V e r o ni c a 35ff35k n o w a b o u t a n e w c o u r s e  t o b e c o m e  a c e r t i35k n o w a b o u t a n e w c o u r s e  t o b e c o m e  a c e r t i3535fi35e d C o m m u ni t y H e a l t h W o r k e r —p e o p l e  w h o  do 35e d C o m m u ni t y H e a l t h W o r k e r —p e o p l e  w h o  do 35e v e r yt hi n g  f r o m  h e l p i n g  p a t i e n ts  35e v e r yt hi n g  f r o m  h e l p i n g  p a t i e n ts  3535fi35l l  o u t M e di c a r e  p a p e r w o r k , t o  a p p l y i n g  f o r  r e s o u r c e s  l i k e  f o o d  35l l  o u t M e di c a r e  p a p e r w o r k , t o  a p p l y i n g  f o r  r e s o u r c e s  l i k e  f o o d  35s t a m p s  o r  t r a n s p o r t a t i o n, o r  l i n k i n g  t h e m  w i t h c o m m u ni t y r e s o u r c e s  t h a t a s s i s t i n a m y r i ad o f  35s t a m p s  o r  t r a n s p o r t a t i o n, o r  l i n k i n g  t h e m  w i t h c o m m u ni t y r e s o u r c e s  t h a t a s s i s t i n a m y r i ad o f  35wa ys . On c e  a g a i n, V e r o ni c a wa s  i n t h e  v e r y 35wa ys . On c e  a g a i n, V e r o ni c a wa s  i n t h e  v e r y 3535fi3535r s t c l a s s  a t t h e  L e a r ni n g  C e n t e r  a n d  d i d  v e r y  w e l l .35Th35e  3535fi35r s t p os i t i o n V e r o n i c a a p p l i e d f o r  wa s  w i t h UT  P h y s i c i a n s - V i c t o r y—a n d s h e  g o t t h e  j o b . 35r s t p os i t i o n V e r o n i c a a p p l i e d f o r  wa s  w i t h UT  P h y s i c i a n s - V i c t o r y—a n d s h e  g o t t h e  j o b . 35A l r e ad y s h e  i s  h a v i n g  a s i g ni35A l r e ad y s h e  i s  h a v i n g  a s i g ni3535fi35c a n t i m p ac t o n p a t i e n ts , c o nn e c t i n g  t h e m  w i t h r e s o u r c e s  a n d 35c a n t i m p ac t o n p a t i e n ts , c o nn e c t i n g  t h e m  w i t h r e s o u r c e s  a n d 35b u i l di n g  b r i dg e s  o f  t r u s t. A n d s h e  i s  g r a t e f u l  f o r  t h e  do o r s  o f  o p p o r t u ni t y N AM  h a s  o p e n e d o n c e  35b u i l di n g  b r i dg e s  o f  t r u s t. A n d s h e  i s  g r a t e f u l  f o r  t h e  do o r s  o f  o p p o r t u ni t y N AM  h a s  o p e n e d o n c e  35a g a i n.35a g a i n.35 “ N AM  i s  c h a n g i n g  l i v e s , ”  s h e  s a ys . “35 “ N AM  i s  c h a n g i n g  l i v e s , ”  s h e  s a ys . “3535Th35e y’ r e  g i v i n g  p e o p l e  o p p o r t u ni t i e s  t h a t n e v e r  e x i s t e d . N A M  35e y’ r e  g i v i n g  p e o p l e  o p p o r t u ni t i e s  t h a t n e v e r  e x i s t e d . N A M  35h a s  b l e s s e d m e , a n d i t ’ s  m y d u t y t o t u r n a r o u n d a n d b l e s s  s o m e o n e  e l s e . ”35h a s  b l e s s e d m e , a n d i t ’ s  m y d u t y t o t u r n a r o u n d a n d b l e s s  s o m e o n e  e l s e . ”35“ Th35Th3535i s  w o n ’ t b e  t h e  3535fi3535n a l  s t o p  f o r  m e , ”  s h e  add s . “3535Th3535i s  h a s  t a u g h t m e  t o g r o w a n d 3535fi35n d m y p a s s i o n. 35n d m y p a s s i o n. 35I  a m  35I  a m  3535fi35n di n g  m y wa y t o  do G o d ’ s  w o r k . W e  a l l  h a v e  a p u r p os e —a l l  o f  u s . A n d  I  a m  s e r v i n g  m y  35n di n g  m y wa y t o  do G o d ’ s  w o r k . W e  a l l  h a v e  a p u r p os e —a l l  o f  u s . A n d  I  a m  s e r v i n g  m y  35p u r p os e . ”  35p u r p os e . ”  35352 6



A s  H u r r i c a n e  H a r v e y p o u r e d do w n o n H o u s t o n, t h e  Ga r c i a s *  wa t c h e d  a nx i o u s l y  
a s  wa t e r  fi l l e d t h e  s t r e e ts … t h e n t h e i r  ya r d … t h e n t h e  i n s i d e  o f  t h e i r  h o m e .  M r .  
a n d M r s . Ga r c i a m o v e d u p s t a i r s , w h e r e  t h e y  w e r e  l a t e r  r e s c u e d  b y  b o a t t hr o u g h a  

s e c o n d s t o r y w i n do w .  

W i t h m o r e  t h a n  6  f e e t o f  m u r k y wa t e r  i n t h e i r  h o m e , t h e  d a m a g e  wa s  e x t e n s i v e  a n d  b o t h 
c a r s  w e r e  c o m p l e t e l y de s t r o y e d . Tha n k f u l l y t h e y h ad fl o o d i n s u r a n c e , b u t t h e  s e t t l e m e n t 
wa s  n o t e n o u g h t o m a k e  t h e i r  h o m e  l i va b l e  a g a i n. S o  t h e y c a l l e d  N A M .

N AM ’ s  D i s a s t e r  R e l i e f  S e r v i c e s  p r o v i d e d  m o r t g a g e  a s s i s t a n c e , r e n t a l  a s s i s t a n c e  f o r  a 
t e m p o r a r y a n d s a f e  p l ac e  f o r  t h e m  t o  s t a y w hi l e  t h e i r  h o m e  wa s  b e i n g  r e p a i r e d , $ 5,0 0 0  i n 
c o n s t r u c t i o n m a t e r i a l s , f u r ni t u r e , a p p l i a n c e s , a n d  h e l p  w i t h u t i l i t i e s . A s  h e  w o r k e d  w i t h 
N AM ’ s  t e a m , M r . Ga r c i a s p o k e  f r e q u e n t l y  a b o u t hi s  n e i g h b o r s . The y  t o o , h e  s a i d , h ad  
d a m a g e d  h o m e s  a n d n e e d e d s u p p o r t.  

A s  a r e s u l t o f  hi s  ad v o c ac y , N A M ’ s  D i s a s t e r  R e l i e f  t e a m  w e n t d o o r - t o- d o o r  i n t h e  Ga r c i a s '  
n e i g h b o r h o o d a n d f o u n d  m a n y s e ni o r s  a n d f a m i l i e s  w h o n e e de d h e l p .  S o m e  h ad  fl o o d  
i n s u r a n c e  b u t m o s t di d n o t; s o m e  h ad  r e c e i v e d  F EM A a s s i s t a n c e  b u t i t wa s  t y p i c a l l y  a  
f r ac t i o n o f  t h e  c os t t o r e p a i r  t h e i r  h o m e s .
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J u s t  t w o w e e k s  a fte r  hi s  f a m i l y m o v e d b ac k  t o t h e i r  h o m e , h o w e v e r , N A M  wa s  h e a r tb r o k e n 
t o l e a r n t h a t M r . Ga r c i a h ad  di e d  i n hi s  s l e e p  f r o m  a h e a r t a t t ac k . H i s  w i f e  e x p r e s s e d  h e r  
g r a t i t u de  t o N AM , a n d s a i d s h e  wa s  a t p e ac e  k n o w i n g  h e r  h u s b a n d h a d  p a s s e d  a wa y  i n hi s  
o w n  h o m e .

A s  t h e  j o u r n e y  f o r  t hi s  f a m i l y c o n t i n u e s  w i t h o u t t h e i r  h e ad o f  h o u s e h o l d ,  w e  a r e  h o n o r e d  
t o h a v e  w o r k e d w i t h M r . Ga r c i a a n d hi s  f a m i l y . H i s  ad v o c ac y  a n d c o m p a s s i o n l e d  m a n y  
o t h e r s  t o o u r  do o r , a n d w e  w i l l  a l wa ys  r e m e m b e r  hi m  a s  a N e i g h b o r  H e l p i n g  N e i g h b o r s .

*Name has been changed

[ ]

A s  H u r r i c a n e  H a r v e y p o u r e d do w n o n H o u s t o n, t h e  Ga r c i a s *  wa t c h e d  a nx i o u s l y  
l l e d t h e  s t r e e ts … t h e n t h e i r  ya r d … t h e n t h e  i n s i d e  o f  t h e i r  h o m e .  M r .  
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The Garcias' Story

[ ]/0("%#(+"'#%(1&$'2(!"#$#%&'()&*"&+(,&'-".&#:
Received $5.7 million in funding and provided housing, transportation, 
furnishings, appliances, home repairs and other services to 13,530 people 
impacted by Hurricane Harvey.

Strengthened or built new partnerships with congregations, relief agencies, local ]Strengthened or built new partnerships with congregations, relief agencies, local ]vendors, Spring ISD, Klein ISD and behavioral health providers in a 20-zip code ]vendors, Spring ISD, Klein ISD and behavioral health providers in a 20-zip code ]area.

Was recognized by the Greater Houston Community Foundation as the “King of ]King of ]Collaborators” for its efforts to develop service delivery systems that are client-
centered, efficient, and effective in helping families rebuild their homes and lives.

]
centered, efficient, and effective in helping families rebuild their homes and lives.

]
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35
INTERFAITH HOMELESS NETWORK

M35i c h e l l e  wa s  l i v i n g  w i t h h e r  s i s t e r  w h e n H u r r i c a n e  3535H a r v e y s t r u c k . H e r  s i s t e r ’ s  h o m e  3535fl3535o o d e d , s o  3535M i c h e l l e  w e n t t o  s t a y w i t h a f r i e n d i n L o u i s i a n a. 35B u t w h e n a r e l a t i o n s hi p  t h e r e  t u r n e d a b u s i v e , s h e  c a m e  b a c k  35B u t w h e n a r e l a t i o n s hi p  t h e r e  t u r n e d a b u s i v e , s h e  c a m e  b a c k  35t o  H o u s t o n .35t o  H o u s t o n .35“ I  wa s  b ac k  a n d f o r t h s l e e p i n g  i n m y  c a r  a n d s l e e p i n g  a t 35“ I  wa s  b ac k  a n d f o r t h s l e e p i n g  i n m y  c a r  a n d s l e e p i n g  a t 35p e o p l e ’ s  h o u s e s , ”  s h e  s a ys . “35p e o p l e ’ s  h o u s e s , ”  s h e  s a ys . “3535Th3535e n m y v e h i c l e  g o t r e p os s e s s e d . 35S o I  wa s  a t t h e  l a s t e n d o f  e v e r yt hi n g . ”35S o I  wa s  a t t h e  l a s t e n d o f  e v e r yt hi n g . ”35M i c h e l l e  a n d h e r  t e e n a g e  s o n e n de d u p  i n a s h e l t e r , w h e r e  35M i c h e l l e  a n d h e r  t e e n a g e  s o n e n de d u p  i n a s h e l t e r , w h e r e  35s o m e o n e  t o l d h e r  a b o u t N AM . A35s o m e o n e  t o l d h e r  a b o u t N AM . A3535ft3535e r  g o i n g  t hr o u g h t h e  35a p p l i c a t i o n p r o c e s s  s h e  wa s  ac c e p t e d i n t o H o u s i n g  S e r v i c e s  35a p p l i c a t i o n p r o c e s s  s h e  wa s  ac c e p t e d i n t o H o u s i n g  S e r v i c e s  35a t N A M , w i t h addi t i o n a l  h e l p  f r o m  t h e  I n t e r f a i t h H o m e l e s s  35a t N A M , w i t h addi t i o n a l  h e l p  f r o m  t h e  I n t e r f a i t h H o m e l e s s  35N e t w o r k  (I H N). On A u g u s t 1, n e a r l y a y e a r  a35N e t w o r k  (I H N). On A u g u s t 1, n e a r l y a y e a r  a3535ft3535e r  t h e  h u r r i c a n e , 35s h e  m o v e d i n t o h e r  o w n  a p a r t m e n t.35s h e  m o v e d i n t o h e r  o w n  a p a r t m e n t.35“ I  j u s t t h a n k  G o d f o r  t h i s  b e c a u s e  I  d i d n ’ t k n o w w h a t I  wa s  35“ I  j u s t t h a n k  G o d f o r  t h i s  b e c a u s e  I  d i d n ’ t k n o w w h a t I  wa s  35g o i n g  t o do , ”  M i c h e l l e  s a ys .35g o i n g  t o do , ”  M i c h e l l e  s a ys .35C o n g r e g a t i o n J e w i s h C o m m u ni t y N o r t h p r o v i de d M i c h e l l e  35C o n g r e g a t i o n J e w i s h C o m m u ni t y N o r t h p r o v i de d M i c h e l l e  35w i t h a m o v e - i n k i t o f  e s s e n t i a l  i t e m s  s u c h a s  d i s h e s , 35w i t h a m o v e - i n k i t o f  e s s e n t i a l  i t e m s  s u c h a s  d i s h e s , 35h o u s e wa r e s , a n d  c l e a ni n g  s u p p l i e s . S h e  a l s o  r e c e i v e d  b l a n k e t s  35h o u s e wa r e s , a n d  c l e a ni n g  s u p p l i e s . S h e  a l s o  r e c e i v e d  b l a n k e t s  35f r o m  t h e  I n t e r f a i t h Q u i l t i n g  B e e ,  a n d  N A M  a s s i s t e d  w i t h 35f r o m  t h e  I n t e r f a i t h Q u i l t i n g  B e e ,  a n d  N A M  a s s i s t e d  w i t h 35M i c h e l l e ’ s  s e c u r i t y  d e p o s i t, r e n t,  g r o c e r i e s  a n d  c l o t hi n g  f r o m  35M i c h e l l e ’ s  s e c u r i t y  d e p o s i t, r e n t,  g r o c e r i e s  a n d  c l o t hi n g  f r o m  3535N A M  R e s a l e .35N o w M i c h e l l e  i s  l o o k i n g  t o  t h e  f u t u r e . S h e  p l a n s  t o  t a k e  c l a s s e s  35N o w M i c h e l l e  i s  l o o k i n g  t o  t h e  f u t u r e . S h e  p l a n s  t o  t a k e  c l a s s e s  35t o  g e t h e r  GED ,  w i t h a g o a l  o f  f u r t h e r  e d u c a t i o n t o  b e c o m e  35t o  g e t h e r  GED ,  w i t h a g o a l  o f  f u r t h e r  e d u c a t i o n t o  b e c o m e  35a c a s e  m a n a g e r . S h e  wa n ts  o t h e r s  w h o  a r e  g o i n g  t h r o u g h  35a c a s e  m a n a g e r . S h e  wa n ts  o t h e r s  w h o  a r e  g o i n g  t h r o u g h  3535a d i3535ffi35c u l t t i m e  t o  k n o w t h a t t h e r e  a r e  p e o p l e  w h o  c a r e ,  a n d  35c u l t t i m e  t o  k n o w t h a t t h e r e  a r e  p e o p l e  w h o  c a r e ,  a n d  3535t h e r e  i s  h o p e .35I n t h e  m e a n t i m e , M i c h e l l e  i s  w o r k i n g  t o  b u i l d  a  s t a b l e  h o m e  35I n t h e  m e a n t i m e , M i c h e l l e  i s  w o r k i n g  t o  b u i l d  a  s t a b l e  h o m e  35w h e r e  s h e  c a n w e l c o m e  h e r  f o u r  o l d e r  c hi l d r e n a n d  35w h e r e  s h e  c a n w e l c o m e  h e r  f o u r  o l d e r  c hi l d r e n a n d  35 fiv e  35g r a n d c hi l d r e n.35“ I ’ m  wa i t i n g  f o r  t h e m  t o  s t a r t c o m i n g  o v e r  f o r  t h e  h o l i d a y s , ”  35“ I ’ m  wa i t i n g  f o r  t h e m  t o  s t a r t c o m i n g  o v e r  f o r  t h e  h o l i d a y s , ”  3535s h e  s m i l e s . “3535Th35a t ’ s  w h y  I  wa n t u s  t o  b e  s t a b l e ,  s o  I  c a n b e c o m e  35a t ’ s  w h y  I  wa n t u s  t o  b e  s t a b l e ,  s o  I  c a n b e c o m e  35a g o o d  g r a n d p a r e n t a n d  h e l p  o u t s o m e t i m e s . ”35a g o o d  g r a n d p a r e n t a n d  h e l p  o u t s o m e t i m e s . ”35“ I  j u s t wa n t t o  t e l l  e v e r y o n e  a t N A M  t h a n k  y o u , ”  s h e  a d d s .  35“ I  j u s t wa n t t o  t e l l  e v e r y o n e  a t N A M  t h a n k  y o u , ”  s h e  a d d s .  35“ N A M  h a s  m ad e  a g r e a t d i35“ N A M  h a s  m ad e  a g r e a t d i35 ffe r e n c e , a n d  I ’ m  o v e r w h e l m e d  w i t h ffe r e n c e , a n d  I ’ m  o v e r w h e l m e d  w i t h ff
j o y . E ac h a n d  e v e r y  o n e , I  t h a n k  G o d  f o r  t h e m . ”35j o y . E ac h a n d  e v e r y  o n e , I  t h a n k  G o d  f o r  t h e m . ”35

Michelle's Story
“I just want to tell everyone 

at NAM thank you. NAM has 

overwhelmed with joy. Each and 
every one, I thank God for them.”

Partnered with 19 congregations to 
provide move-in kits and financial 
assistance.

Received 6,320 calls as a Coordinated 
Access Point for Continuum of Care.

Provided additional services including 
bus tokens, gas vouchers, clothing 
vouchers and food vouchers.

THIS YEAR THE INTERFAITH 
HOMELESS NETWORK:
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ThThi s  y e a r ’ s  J e a n s  & J e w e l s  L u n c h e o n & S t y l e  S h o w h o n o r e d  r e a l  i s  y e a r ’ s  J e a n s  & J e w e l s  L u n c h e o n & S t y l e  S h o w h o n o r e d  r e a l  i s  y e a r ’ s  J e a n s  & J e w e l s  L u n c h e o n & S t y l e  S h o w h o n o r e d  r e a l  
e s t a t e  m og u l  a n d c o m m u ni t y p hi l a n t hr o p i s t –  a n d e v e r y o n e ’ s  e s t a t e  m og u l  a n d c o m m u ni t y p hi l a n t hr o p i s t –  a n d e v e r y o n e ’ s  e s t a t e  m og u l  a n d c o m m u ni t y p hi l a n t hr o p i s t –  a n d e v e r y o n e ’ s  
b e l o v e d A u s t r a l i a n n a t i v e  –  P a m  H u g h e s . P e o p l e  c a m e  o u t t o b e l o v e d A u s t r a l i a n n a t i v e  –  P a m  H u g h e s . P e o p l e  c a m e  o u t t o 
c e l e b r a t e  a w o n de r f u l  w o m a n w h o h a s  s e r v e d t w o t e r m s  o n t h e  c e l e b r a t e  a w o n de r f u l  w o m a n w h o h a s  s e r v e d t w o t e r m s  o n t h e  
N AM  B o a r d o f  T r u s t e e s  a n d w h o h a s  b e e n o n t h e  J e a n s  & J e w e l s  
c o m m i t t e e  f o r  m a n y y e a r s , h e l p i n g  t o r a i s e  m o r e  t h a n $ 8 .5  m i l l i o n 
f o r  t h e  c o m m u ni t y .

C o- c h a i r e d b y C a r o l  C o b b a n d L i n d a F o w l e r , t h e  l u n c h e o n t o o k  
p l ac e  o n S e p t e m b e r  13.  The  e v e n t r e t u r n e d t o i ts  o r i g i n a l  v e n u e , 
S hi r l e y A c r e s , w h e r e  o v e r  410 g u e s ts  a t t e n de d a n d g e n e r o u s l y  g a v e  
m o r e  t h a n $80,000 –  b r e a k i n g  l a s t y e a r ’ s  r e c o r d f o r  b o t h a t t e n d a n c e  
a n d f u n d s  r a i s e d!

/&0#1()(/&.&-1(20-0
I n t h e  g r a n d c o n c l u s i o n t o  t h e  t w o e v e n ts , t h e  20 t h A nn u a l  J e a n s  & 
J e w e l s  Ga l a t r a n s f o r m e d The  W o o d l a n d s  W a t e r wa y  M a r r i o t t i n t o  a 
t r u e  “ T e x a s - s i ze  p a r t y” !t r u e  “ T e x a s - s i ze  p a r t y” !

O v e r  500 g u e s ts  a t t e n d e d t h e  e v e n t o n O c t o b e r  2 0 , w hi c h h o n o r e d  O v e r  500 g u e s ts  a t t e n d e d t h e  e v e n t o n O c t o b e r  2 0 , w hi c h h o n o r e d  O v e r  500 g u e s ts  a t t e n d e d t h e  e v e n t o n O c t o b e r  2 0 , w hi c h h o n o r e d  
p a s t Ga l a C h a i r s  o v e r  t h e  l a s t 2 0  y e a r s , d u b b i n g  t h e m  “p a s t Ga l a C h a i r s  o v e r  t h e  l a s t 2 0  y e a r s , d u b b i n g  t h e m  “p a s t Ga l a C h a i r s  o v e r  t h e  l a s t 2 0  y e a r s , d u b b i n g  t h e m  “ The  J e w e l s  
o f  N AM ” , a l o n g  w i t h C o r p o r a t e  H o n o r e e , H o u s t o n M e t h o d i s t.  o f  N AM ” , a l o n g  w i t h C o r p o r a t e  H o n o r e e , H o u s t o n M e t h o d i s t.  o f  N AM ” , a l o n g  w i t h C o r p o r a t e  H o n o r e e , H o u s t o n M e t h o d i s t.  
J u d y  a n d G l e nn S m i t h s e r v e d  a s  h o n o r a r y c h a i r s , a n d  b r o ad c a s t J u d y  a n d G l e nn S m i t h s e r v e d  a s  h o n o r a r y c h a i r s , a n d  b r o ad c a s t J u d y  a n d G l e nn S m i t h s e r v e d  a s  h o n o r a r y c h a i r s , a n d  b r o ad c a s t 
j o u r n a l i s t M e e r a N a n d l a l  wa s  t h e  e m c e e  f o r  t h e  e v e ni n g .j o u r n a l i s t M e e r a N a n d l a l  wa s  t h e  e m c e e  f o r  t h e  e v e ni n g .j o u r n a l i s t M e e r a N a n d l a l  wa s  t h e  e m c e e  f o r  t h e  e v e ni n g .

A fte r  t h e  l i v e  a u c t i o n g u e s ts  h ad t h e  o p p o r t u ni t y  t o  “ S t a n d  U p  f o r  e r  t h e  l i v e  a u c t i o n g u e s ts  h ad t h e  o p p o r t u ni t y  t o  “ S t a n d  U p  f o r  e r  t h e  l i v e  a u c t i o n g u e s ts  h ad t h e  o p p o r t u ni t y  t o  “ S t a n d  U p  f o r  
N AM ”  a n d m a k e  c a s h d o n a t i o n s  v i a s m a r t p h o n e s .  I n j u s t m e r e  N AM ”  a n d m a k e  c a s h d o n a t i o n s  v i a s m a r t p h o n e s .  I n j u s t m e r e  N AM ”  a n d m a k e  c a s h d o n a t i o n s  v i a s m a r t p h o n e s .  I n j u s t m e r e  
m i n u t e s  m o r e  t h a n $200,000 wa s  r a i s e d t o h e l p  s u p p o r t N A M ’ s  m i n u t e s  m o r e  t h a n $200,000 wa s  r a i s e d t o h e l p  s u p p o r t N A M ’ s  m i n u t e s  m o r e  t h a n $200,000 wa s  r a i s e d t o h e l p  s u p p o r t N A M ’ s  
M e a l s  o n W h e e l s  p r og r a m .  C l os e  t o $700,000 wa s  r a i s e d  f o r  t h e  M e a l s  o n W h e e l s  p r og r a m .  C l os e  t o $700,000 wa s  r a i s e d  f o r  t h e  M e a l s  o n W h e e l s  p r og r a m .  C l os e  t o $700,000 wa s  r a i s e d  f o r  t h e  
e n t i r e  e v e ni n g .e n t i r e  e v e ni n g .

The  ni g h t c o n c l u de d w i t h N AM ’ s  fi r s t e v e r  Y o u n g  P r o f e s s i o n a l s  r s t e v e r  Y o u n g  P r o f e s s i o n a l s  
A fte r - P a r t y Ga l a p r e s e n t e d b y P u r e P o i n t F i n a n c i a l .  e r - P a r t y Ga l a p r e s e n t e d b y P u r e P o i n t F i n a n c i a l .  The  a fte r -
p a r t y i n c l u d e d a l i v e  p e r f o r m a n c e  f r o m  A u s t i n, T X  c o v e r - b a n d  p a r t y i n c l u d e d a l i v e  p e r f o r m a n c e  f r o m  A u s t i n, T X  c o v e r - b a n d  
S k y r o c k e t!  t h e  b a n d .  The r e  w e r e  a l s o v i d e o a r c a d e s , c a s i n o  t a b l e s , 
a n d a p h o t o b o o t h f o r  e v e r y o n e ’ s  e n t e r t a i nm e n t.

Jeans & Jewels are two events that combined form NAM’s largest  annual fundraiser.  This year, 
Jeans & Jewels celebrated its 20th anniversary, and what a celebration it was!  Hundreds of 

people gathered together in support of NAM.
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The Jeans & Jewels 
events together brought in 

more than

 $770,000 
for NAM’s programs 

and services.



M o r e  t h a n 200 g u e s ts  w e r e  m o v e d  
b y a u t h o r  R o n H a l l  a s  h e  t o l d  hi s  
t o u c hi n g  s t o r y a t t h e  2018 N AM  

En do m e n t F u n d D i nn e r , h e l d A p r i l  10 a t The  
W o o d l a n d s  W a t e r wa y M a r r i o t t.

H a l l  s p o k e  o f  h o w hi s  l i f e  h ad  c e n t e r e d a r o u n d 
hi s  s u c c e s s f u l  c a r e e r  a s  a n i n t e r n a t i o n a l  a r t 
de a l e r  a n d hi s  p a s s i o n f o r  hi s  R o c k y T o p  r a n c h 
o n t h e  B r azos  R i v e r .  The n o n e  d a y i n 1 9 9 8  h e  
m e t a h o m e l e s s  m a n, D e n v e r  M o o r e , w h o wa s  
t hr e a t e n i n g  t o k i l l  e v e r y o n e  i n t h e  F o r t W o r t h, 
T e x a s  h o m e l e s s  s h e l t e r  w h e r e  h e  a n d  hi s  w i f e , 
D e b o r a h, w e r e  v o l u n t e e r i n g . H a l l  a n d hi s  w i f e  
de v e l o p e d  a n  u n l i k e l y f r i e n d s hi p  w i t h M o o r e  
t h a t a l t e r e d t h e i r  l i v e s  f o r  t h e  b e t t e r . A fte r  t h e  
de a t h o f  hi s  w i f e  i n N o v e m b e r  2 0 0 0 , M o o r e  
m o v e d i n w i t h H a l l  a n d l i v e d  w i t h hi m  f o r  t h e  
n e x t t e n y e a r s . The  l i f e - c h a n g i n g  e x p e r i e n c e  o f  
t hi s  e n c o u n t e r  i n s p i r e d H a l l  t o w r i t e  Same 
Kind of DiffKind of DiffKind of Di erent as Mefferent as Meff , w hi c h b e c a m e  a 

N e w Y o r k  T i m e s  B e s ts e l l e r  a n d  wa s  m a d e  
i n t o a n A wa r d- n o m i n a t e d m o t i o n p i c t u r e  
b y P a r a m o u n t P i c t u r e s , f e a t u r i n g  A c a d e m y  
A wa r d a n d G o l de n G l o b e - w i nni n g  ac t o r s  
R e n é e  Z e l l w e g e r  a n d  J o n V o i g h t.

Th r o u g h a n i n t i m a t e  i n t e r v i e w m o d e r a t e d  b y  
M e l i s s a W i l s o n o f  F o x  26 n e ws , H a l l  s h a r e d  hi s  
h e a r t- wa r m i n g  s t o r y o f  h o p e  a n d  r e d e m p t i o n.

A l s o i n a t t e n d a n c e  w e r e  s p e c i a l  g u e s ts , 1 0 - y e a r -
o l d L a n do n H a y e k  a n d h i s  m o t h e r  J e nn, 
c r e a t o r s  o f  t h e  c h i l dr e n ’ s  b o o k  They Called Him 
Harvey: A Hurricane Harvey Story.   L a n d o n,  
w h o do n a t e d a p o r t i o n o f  hi s  b o o k  s a l e s  t o  
h e l p  f a m i l i e s  t h a t w e r e  a ffe c t e d  b y  H u r r i c a n e  ffe c t e d  b y  H u r r i c a n e  ff
H a r v e y , h a p p i l y s i g n e d c o p i e s  o f  hi s  b o o k .

The  e v e n t r a i s e d m o r e  t h a n $ 2 2 5,0 0 0  f o r  
t h e  f u n di n g  o f  N AM  p r o g r a m s .  The  N A M  
En do w m e n t F u n d  wa s  e s t a b l i s h e d  i n 2 0 0 0  t o  
h e l p  e n s u r e  N AM  w i l l  a l wa y s  b e  h e r e  t o  h e l p  
N e i g h b o r s  i n N e e d .

!"#$%&'($)*+$,-./01#-2$34--#5$5647#.$1/5#$2"6-$
8%%9:&&&$;/5$2"#$;<-.4-=$/;$)*+$>5/=5617?

&-./012-3*
45--26*789:
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N AM  i n t h e i r  w i l l , t r u s t o r  o t h e r  p l a nn e d g i
c r e a t e d t o e n s u r e  t h a t p l a nn e d g i v i n g  do n o r s  a r e  t h a n k e d t o d a y , a n d t h e i r  
l e g ac y i s  h o n o r e d t o m o r r o w .

P l e a s e  j o i n u s  i n t h a n k i n g  t h e  f o l l o w i n g   L e g ac y S o c i e t y m e m b e r s  f o r  t h e i r  
g e n e r o u s  s u p p o r t, a n d t h e i r  de di c a t i o n t o e n s u r i n g  N AM  w i l l  b e  h e r e  f o r  
g e n e r a t i o n s  t o c o m e .

N AM  e s t a b l i s h e d  The  L e g ac y S o c i e t y t o h o n o r  do n o r s  w h o h a v e  i n c l u de d 
N AM  i n t h e i r  w i l l , t r u s t o r  o t h e r  p l a nn e d g i ft. The  L e g ac y S o c i e t y wa s  
c r e a t e d t o e n s u r e  t h a t p l a nn e d g i v i n g  do n o r s  a r e  t h a n k e d t o d a y , a n d t h e i r  

The  N AM  En do w m e n t F u n d wa s  c r e a t e d i n 2000 t o e n h a n c e  t h e  fi n a n c i a l  
s t a b i l i t y o f  N AM , a n d e n s u r e  t h a t N AM  w i l l  a l wa ys  b e  h e r e  t o h e l p  N e i g h b o r s  
i n N e e d .

P l a nn e d g i fts  t o t h e  N AM  En do w m e n t F u n d c a n b e  m ade  t hr o u g h s t o c k s , 
b o n d s , l i f e  i n s u r a n c e , r e t i r e m e n t a s s e ts , r e a l  e s t a t e  a n d m o r e . P l a nn e d g i fts  do 
n o t  a ffe c t  c u r r e n t c a s h ffe c t  c u r r e n t c a s h ff fl o w , a n d m a y e v e n p r o v i de  t ax  b e n e fits . B e s t o f  a l l , t h e y 
c a n m a k e  a p r o f o u n d a n d l a s t i n g  di ffe r e n c e  i n t h e  l i v e s  o f  N e i g h b o r s  i n N e e d .ffe r e n c e  i n t h e  l i v e s  o f  N e i g h b o r s  i n N e e d .ff

Y o u  c a n l e a r n m o r e  a b o u t m a k i n g  a p l a nn e d g i ft t o N AM  o r  t h e  N A M  
En do w m e n t F u n d b y  v i s i t i n g  n e fle g ac y .o r g , o r  s u bs c r i b i n g  t o N A M ’ s  p l a nn e d  
g i v i n g  n e ws l e t t e r . 

T o b e g i n  t h e  c o n v e r s a t i o n o r  f o r  m o r e  i n f o r m a t i o n p l e a s e  c o n t ac t B r i a n C a r r , 
C hi e f  A d va n c e m e n t O ffi c e r , a t (281) 885- 4605 o r  b c a r r @ n a m o n l i n e .o r g .

LEAVINGLEAVING
LEGACYLEGACY

"

N A M 
ENDOWMENT 

FUND

-./-./

0/1"&,
-./

0/1"&,
-./

*+&%/#,Lynne and Dave Anderson
Anonymous

Donna Asbill
Denise and Buddy Bolt
Carol and Paul Bowen

Brian Carr
Suzie and Ken Castlebury

Mary Helen Chachere
Cindy and Scott Chenoweth

Margie and Rick Crump
Darlis and Tom Fuller

Terry Ann Groner
Jack Hardison

Beverly Johnson
Carole Little

Linda and Harlan Martens
Connie and Carl Pietrzak

Jackie and Pat Riley
Barbara and Rusty Schlattman

Dr. Raul Sepulveda
Lauren and Brian Temple
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1 MILLION +
Greater Houston Community Foundatio

GUARANTORS
$250,000 - $999,999
Conrad N. Hilton Foundation

GUARDIANS
$100,000 - $249,999
Anonymous
Houston Endowment
Houston Food Bank
Houston Methodist
Mental Health America of Greater 

Houston
The Hamill Foundation
The Meadows Foundation
United Way of Greater Houston
Wal-Mart - Cornerstone

PRESIDENTIAL DIRECTORS
$50,000 - $99,999
Anonymous
Coalition for the Homeless of 

Houston/Harris County
Harrell Family Foundation
Healthcare & Nursing Education 

Foundation
Linda J. and Harlan C. Martens 

Foundation
NAM Endowment Fund
The Cullen Trust for Health Care
Tomball Hospital Authority

EXECUTIVE DIRECTORS
$35,000 - $49,999
Anonymous
Shell Oil Company Foundation

DIRECTORS
$25,000 - $34,999
Anonymous
Black's Market Table
Carl C. Anderson Sr. & Marie Jo 

Anderson Foundation
Congregation of the Sisters of Charity 

of the Incarnate Word
Copper Pearl Wholesale
John P. McGovern Foundation
Kroger #395
Lawrence and Nancy Padfield 

Foundation
Lulu Bryan Rambaud Charitable 

Trust
Mustang Cat Charitable Fund
Southwestern Energy
The Brown Foundation
The Simmons Foundation
The Waggoners Foundation
Watford Family Foundation

PRESIDENTIAL PARTNERS
$15,000 - $24,999
Anonymous
David Weekley Family Foundation
ExxonMobil Foundation
George & Mary J. Hamman 

Foundation

Harris County Hospital District 
Foundation

Industrial Measurement & Control 
Corp. 

Medallion Foundation
Rob and Ann McKee Family 

Foundation
The Community Foundation of Middle 

Tennessee
The Elkins Foundation
William J. and Dorothy K. O'Neill 

Foundation

EXECUTIVE PARTNERS
$10,000 - $14,999
Anonymous
Boy Scouts - Phoenix District Troop #87
Gene By Gene
Houston Northwest Medical Center
Jeannie and Nolan Lehmann 

Foundation
NCL Wildflowers
Plains All American Pipeline
P-Twenty-One Foundation
PurePoint Financial
The Crump Foundation
The John G. & Marie Stella Kenedy 

Memorial Foundation
The Lewis and Joan Lowenstein 

Foundation
The Sprouts Healthy Communities 

Foundation
TJX Foundation
Ultra Resources

Businesses, Foundations and Organizations that contributed $1,000 or more between October 1, 2017 
and September 30, 2018

                PartnersCommunityCommunity
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without hope and confidence. – Helen Kellerwithout hope and confidence. – Helen Kellerwithout hope and confidence. – Helen Kellerwithout hope and confidence. – Helen Keller
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Businesses, Foundations and Organizations that contributed $1,000 or more between October 1, 2017 

and September 30, 2018
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PARTNERS
$5,000 - $9,999
Anonymous
Albert and Ethel Herzstein Charitable 

Foundation
Caldwell Companies
Cruise Industry Charitable Foundation
Del Barto Tramonte Foundation
Fidelity Charitable Gift Fund
Fort Bend County Women's Center
Hewlett Packard Enterprise
Houston Texans Foundation
Huntsman International
Junior League of The Woodlands
Kahala Beach House
Kinder Morgan Foundation
Lone Star College System
Praxair
PV Fluid Products
Regular Guys
Target Willowbrook
The Columbus Foundation
The Engraved Pencil Foundation
The Lyons Foundation
Wells Fargo Advisors
Woodforest Charitable Foundation

FRIENDS
$1,000 - $4,999
Anonymous
Anadarko Petroleum Corporation
Avalon Advisors
Bank of America
Bentley & Associates
Brookdale Plaza Willowbrook Resident 

Association
Cabot Oil and Gas Corporation

Carter's
CenterPoint EnergyCenterPoint Energy
Cub Scout Pack #440
Cypress Creek Cheerleaders
Davita
Doerre Intermediate School
Edward Roberson Middle School
Emerald Cove Apartments
EOG Resources
ExxonMobil - Hughes Landing
ExxonMobil Corporation
Fidelity Investments 
GEM Insurance Agencies
Gloria Marshall Elementary School
Hewlett-Packard
iSchool High At University Park
Jamberry Nails
Junior Guild
Klein Forest High School
Klein Funeral Homes & Memorial Parks
Klein Independent School District
Klein ISD Nutrition & Food Service
Kujawa Education Pre-K Center
Labrada Nutrition
Legacy League
Local Independent Charities of Texas
Loyalty Plumbing LLC
Marimon
MAXIMUS Foundation
McLane Global
Meals On Wheels America
Meyer Elementary School
Mirror Lake Landscapes, Pools, & 

Waterfalls
National Charity League - 

Champions ChapterChampions ChapterChampions ChapterChampions Chapter

National Charity League - 
Wildflower Chapter

New Dimensions Worship CenterNew Dimensions Worship Center
Office Systems Of Texas
Opeyemi Adewuya
Panera Bread
Pantheon Music Inc
Pilot Travel Centers
Primrose School of Champions
Relevant Solutions
Risdal Family Foundation
Sewing & Vacuum Warehouse
Spring Early College Academy - 

Spring ISD
Spring Independent School District
Stehlik Intermediate School
Stream-Flo USA
Sure Pest Control
Texas Association of Business
Texas Commission on the Arts
Texas Tea Party Republican Women
The Allstate Foundation
The Andrews Foundation
The Benevity Community Impact Fund
The Jacob and Terese Hershey 

Foundation
The Texas Jackrabbit League
The Vaughn Foundation
Truist
Vanguard Charitable Endowment 

Program
Vista Landscape Services
Wells Fargo Foundation
Willowbrook Mall Office
Willowbrook Terrace Chapel
Working Partner



Individual
Anonymous
Glen Adams
Sue and Jimmy Adams
Pauline Adams
Walter Allen
Lynne and David Anderson
Chris Anselmo
Donna Asbill
Denise and Terry Ashbacher
Deborah and Michael Ashcraft
Desarazu Babu
Allie Bancroft
Donna Banzhaf
Laura and Howard Barousse
Marilyn and Paul Batter
Jack Bazit
Nina and Jerrel Belk
Carolyn Benoit
Evelyn and Bruce Bentley
Rose and Ron Bertus
Richelle and Gabe Birdsall
Tricia and Grady Blakley
Denise and Buddy Bolt
Glenn Bord
Regina and Eric Boutte
Bryan Boyer
Lisa Bracken 
Trish and Hubert Brinkmann
Patricia and Gene Broccard
Yanira and Charles Brogna
Carole and Nathanael Broker
Chuck Brown
Louis Bujnoch
Elizabeth and David Burckhartt
Janet and Jack Cagle

Susan and Fred Caldwell
Mary and William Carpenter
Brian Carr
Kathy and John Carson
William Cash
Suzie and Kenneth Castlebury
Bette and David Chenault
Cindy and Scott Chenoweth
Janet and Dan Chenoweth
Carol and Calvin Cobb
Lynette and Charles Coe
Susan Cofran
Peggy Jo and Mack Elbert Coker
Laurie and Peter Combe
Patty and Pete Cooley
Doranda and Rick Couch
Margie and Rick Crump
Mary and Kemp Culbreth
Margaret and Ralph Daigle
Tommy Dao
Darlene De Aragao
Cheryl and Scott Denney
Kirk Dice
Sharon Dickerson
Susan and David Diehl
Nancy and Edward DiPaolo
Betty and David Dodd
Walter Drover
John Edmund
Dennise and Keith Edwards
Patricia and William Edwards
Suzanne and Ed Ellis
Sandra Ellison
Peggy and John Field
Dr. and Mrs. Ray Fitzgerald

Dr. and Mrs. Richard Foley
Linda and Joe Fowler
Darla and Stewart Fox
Pauline Edwards
Robert Francis
Susan and David Freier
Leslie and Tom Frye
Wendy and Jim Fryfogle
Darlis and Tom Fuller
Patricia Gallagher
Beverly and Gary Gibson
Margaret and Bill Ginder
Debbie and Thomas Godbold
Nancy Grayson
Deborah and Michael Griffith
Karen and Bob Guthrie
Denese and David Hammon
Julie and Michael Hancock
Patricia and Sam Harless
Benjamin Hatfield
Anne and Jamal Hazzan
Pat and Homer Hershey
Jacquelyn and Manuel High
Susan Holley
Jackie and Matt Holman
Debbie and Stan Horton
Ingrid and Andrew Hoyle
Pam and Bob Hughes
Gerhart Hunter
Jayne and Matt Iverson
Gwen and Bob Jackson
Dolly Jacobs
Deborah and Joe Jacobs
Susan and Bahman Jahanian
G. Scott  Johnson
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Janet and Jack Cagle

Individuals who contributed $1,000 or more between October 1, 2017 
and September 30, 2018
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Individuals who contributed $1,000 or more between October 1, 2017 
and September 30, 2018
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Individuals who contributed $1,000 or more between October 1, 2017 

and September 30, 2018

Michael Johnson
Patsy Johnson
Allie and Larry JonesAllie and Larry Jones
Mindy and Griff Jones
John Keffer
John Kenyon
Callin Kerr
Ted Keuthan
Robert Kimball
Diana and David Kimberly
Mary and David Klein
Janet and Gary Kolstad
Sharon and David Kroon
Scott Krug
Charles Kruse
Susan and Edward Lancaster
Billy Lee
Jeannie and Nolan Lehmann
Lee Lehmann
JeanneMarie and Ron Lesseraux
Frances Liddell
Pam and James Liles
Tony and Jon Lindsay
Diane and Larry Lipton
Carole and Keith Little
Anthony Lopez
Sandra and Lamar Loyd
Jack Luder
Reverend William S. MacColl
Christine MacPherson
Janet and Doug Manchee
Anne and Baines Manning
Stacey and Scott Maurice
Betty and Carl McElroy
Amanda McMillan
Joyce and Bill McMoran
Karen and David McRoberts

Bill Mehrens
Alana and Charles Meyer
Frances MeyerFrances Meyer
Jan and Steve Miller
Janet and Francis Mury
Helen and Norman Myers
Terry and Chris Noellert
Janice Oettmeier
Uchenna Ogboh
Sue Ortenstone
Laura Pate
Kathryn and Steve Peltier
Earin Persson
Steve and Stacey Phillips
Susan and DonPine
Amy and Tim Puthoff
Ruth and Robert J. Quance
Jane and Ronald Randall
Navaneetha and Gita Rao
Donna and Ronald Ratliff
Reneé and Danny Rea
Richard Read
Connie Reed
Candace and Mark Rigo
Jackie and Pat Riley
Barbara Rogers
Kevin Rudolph
Merle and David Rumsey
Victor Runge
Barbara and Rusty Schlattman
Marti and Brian Schwind
Raul Sepulveda
Cheryl and Bill Sessions
Dr. and Mrs. Arnold Skor
Charlotte Slader
Louise and Steve Slater
Joel Smith

Judy and Glenn Smith
Marie Sohner
Linda and Tom SparksLinda and Tom Sparks
Mr. and Mrs. Chris Spaulding
Brigid and Vey Spin
Suzanne Spotts
Mr. and Mrs. Larry Stadler
Elsie Stanko
Dennis and Marsi Stavinoha
Matthew Stone
Nancy and Bill Strange
Betsy and Kerry Stuckey
Callie and Patrick Styer
Kristine Sullivan
Lauren and Brian Temple
Sarah and Roger Thiltgen
Tommy Thompson
JoAnne and Leonard Tubbs
Marilyn and Pete Turner
Candice and Edward Tyrrell
Jane and Joe Untermeyer
Megan Vevleman
Valerie and John vonBerg
Mary and Nathan Waldman
Howe Wallace
Dudley Warner
Carol and Mike Watford
Barbara and Bob Watson
Al and Nancy Weaver
Wanda Williams
Carl Wilson
Vicky Wysocki
Bradley  Young
Dr. and Mrs. Ronald Young
Edward  Zajicek
Amanda and Stephen Zak
Paige and Randy Zeinert

@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)

Individuals who contributed $1,000 or more between October 1, 2017 @++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
Individuals who contributed $1,000 or more between October 1, 2017 

and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)and September 30, 2018and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)and September 30, 2018and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)and September 30, 2018@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)
@++7)"&#%+9()1%8/)(#$/91#.)#+)+=$(/68/()"97)%9(3%$/)

good actions in others. – Platogood actions in others. – Platogood actions in others. – Platogood actions in others. – Platogood actions in others. – Platogood actions in others. – Platogood actions in others. – Platogood actions in others. – Platogood actions in others. – Plato



					Individuals	

					Congrega8ons	

					Corpora8ons	

					Community	&	Civic	Groups	

					Founda8ons	

					Fee	Income	

					Volunteer	Hours	

					In-Kind	Contribu8ons	

					Government	Grants	

					Sales	

					Miscellaneous	Income	

					Nam	Endowment	Distribu8on	

!"#$%%#&"'

!"'(#))'

!(**#)*&

!(+#"%%

!)#%$'#+$"

!%'*#$&,

!&)(#++&

!"#%)*#'&,

!(#''&#)(+

!$,$#*,%

!%$#(*,

!**#*''

Foundations

Volunteer Hours

In-Kind 
Contributions

Government Grants

Sales

Individuals

Fee IncomeFee Income

MiscellaneousMiscellaneous
Income

NEFNEF
DistributionDistribution

Foundations

2017­ 2018FINANCIALSFINANCIALS
#"$"5I"
:AJ>B@J>@BD

"KL"5!"!
*:AM>=ND>NMJ**:AM>=ND>NMJ*

Program	services	

Management	and	General	

Fundraising	and	
Development	

!"(#$*&#+,&

------!'')#,,(

------!$%,#,)(

NAM Statement of Activities for the Twelve Months Ended 9/30/18 (unaudited)  

36

CongregationsCongregationsCongregations

CorporationsCorporationsCorporations

Community & Community & Community & 
Civic groupsCivic groupsCivic groups

./0

Program Services

Management Management 
and Generaland General

Fundraising and 
Development

1



Primary StatisticsDEMOGRAPHICSDEMOGRAPHICSy StatisticsDEMOGRAPHICSy Statistics

6O"

#6&%6P*76Q"IL

"7LPRG7"5S

LR$"#SG*P"$"P

T*1?*,320'/*UANC<NV

T*1?*/)981./*U;=*W02/V

T*=CAD*-),./*103

X8/W,98FYP,'891

6?.8F,9*6Z).8F,9

&,2F,/8,9

6/8,9

R'().

&(803.)9*I93).*AD

I9)ZW01-)3

"ZW01-)3

#)'8.)3

641[)

\)01+

MB]
;]
MB]

MB]
JN]
AA]
@]
A]

MB]
JA]
A;]
;]

JA]
;N]

Hispanic 
47%

African American
39%

Caucasian 
11%

Asian 
2%

Other
1%

Retired
6%

Employed
16% Unemployed

31%

Child under 18 
47%

Below 
69%

Above 
31%

Adults (19-59) 
47%

0-18 years old 
47%

Seniors (60+)Seniors (60+)
6%6%
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WHAT VOLUNTEERS 

NAM
are 

saying
about

 “What attracted me to Northwest 
Assistance Ministries is their 

uniqueness.  I have never seen 
a social services group like this 
formed by churches.  It was just 

very appealing to me.” 
– Betty Lind

“I think what keeps the 
volunteers coming back 

here in particular is NAM’s 
mission of Neighbors 
Helping Neighbors.” 

– Linda Fowler

“NAM has answered the 
needs of the community every 
time that somebody has ever 

suggested the need.” 
– Nancy Strange

“I can’t really imagine the 
community without NAM.  
There’s a huge need that 
they provide every day.”
 – Ben Dyer

“Nothing surprises me that 
they do because they’re 

capable of doing so many 
things.  And most of the 

endeavors that NAM gets into 
they do very well.” 

– Thelma Marsh

“I just feel that NAM is the 
one charity that the whole 
community thinks of.” 
– Margie Crump
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35 years of Neighbors 
Helping Neighbors

Here's to 35 more
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