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his year, we enthusiastically celebrate the 35th anniversary of Northwest Assistance Ministries. If's a story
T’rhq’r began in the early 1980s, when the oil industry took an unexpected turn. Thousands of Houstonians
lost their jobs, and faith communities were overwhelmed by the need. So in 1983 ten congregations
came together to pool their resources, look beyond theological differences, and love their neighbors in a
tangible way—and Northwest Assistance Ministries was born.

S B—
The stories of people who have been touched bylfor NAM Resale. Today NAM's partners include
NAM now number in the hundreds of thousands. | more than 2,875 volunteers, 49 congregations, 75

Stories of women and children being rescued from | affiliate organizations, and nearly 100 employees.

abusive relationships. Of homeless families finding
a safe, affordable place to live. Lonely seniors
connecting with new friends...children receiving
excellent medical care...adults learning skills for
high-demand careers...and families rebuilding their
lives after Hurricane Harvey. Stories of hope.

This year saw a transition in leadership as Carole
Little retired after 17 years as NAM's President and
CEQ. NAM grew tremendously under her leadership,
and now provides services across 24 zip codes.
Carole led the transition of NAM's food pantry to o
cutting-edge choice pantry, the expansion of NAM’s
Meals on Wheels program, and the development of
a unique partnership with the Harris County Housing
Authority to rapidly rehouse families who were
homeless. During her tenure, NAM completed a $5.3
million capital campaign to open The Harrell Family
Opportunity Center, along with a permanent home

After Carole’s retirement, NAM's Board of Directors
conducted a thorough search—and we are thrilled to
welcome Les Cave as our new President and CEO.

With his proven leadership and NAM's strong
network, NAM will continue to be a beacon of hope
for years to come. Together, we'll continue to listen
to the needs of our community and develop credtive,
forward-thinking solutions. We'll continue to serve
neighbors in need with dignity, compassion, and
the tools to climb out of difficult circumstances into
a brand new life. And we'll continue to invest the
amazing gifts of our volunteers, partners, and donors
to the fullest extent possible.

Together, we are a community of neighbors helping
neighbors. And that's something to celebrate.
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About; s

Northwest Assistance Min stries N M ) isa nonprofif commui ty-based, multi-program social service agency that strives to
meet basic human needs th ough Neighbors Helping Neighbors. NAM provides assistance in areas of food, shelter, cloth ng,
education ch Id en’s health domestic violence assistance, behavioral health and more.

Our Mission

NM ’s mission is to strive to meet basic human needs th ough Neighbors Helping Neighbors.

0«:" Vision

NM ’svision ground din it mission and true to i values, isa commun ty in wh ch Neighbors care for Neighbors th ough
collaborative effors with area congregations, commuh ty partners, donors and volunteers. Resources are pooled and
leveraged to meet basic needs and to help ind viduals regain their self-sufficiency, thereby creating a safer and more stable
commuh ty for all.

Our Vafucs

NM s @ lues includ : maintaih ng a strong commitment to i6 mission of meeting basic human needs th ough Neighbors
Helping Neighbors; fe tering a spirit of respect and charity; striving for excellence in all areas of service; and strengtheh ng
con ections with i§ spiritual, funding and volunteer partners.
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Michael D. Watford James B. Fryfogle William “Bill” N. Sessions, Jr. Jennifer Stewart
Former Chairman Retired, VP Bulk Supplies & Production Operations Manager, Senior VP Finance,
Presid nt & ® Lg istics, Plains All American Exxon Mobil Global Services Co. Southwestern B ergy Company
Ultra Petroleum Corp. Pipeline & Interim PresidenfC ® ,

Northwest Assistance Min stries

i * * i i i i o i i i o i * * —
Buddy Bolt Carl T. Little Lauren Temple
Retired, President, Vice President Operations Pharma eutical § les, Abbot Laboratories/
Continental Land & Fur Co, Inc. Houston Methodist Willowbrook Hospital AbV ie Pharmaceuticals, Inc.
Dr. Bret A. Champion Dr. Gerald F. Napoles Dr. Rodney E. Watson
Superintend ng Klein ISD Presid nt Lone Star College- North Harris Superintendent of Spring ISD
Scott B. Chenoweth Dr. Paul Nazarian nm-vw m&m&&r}:
Partner, Four C’s Equity, Ltd. Sen or Pastor, Northwoods
Presbyterian Church Denese Hammon
James Colbert, Jr. Ch ef Financial Officer,
Superintend nt of Harris County Sue Ortenstone Northwest Assistance Min stries
Department of Education Senior VP & Ch ef Human Resources
Officer, CenterPoint B ergy Past Chair
William L. Ginder Danny J. Rea
CCIM, SIOR Tim Puthoff Executive VP and COO, Twin Eagle
Sen or VP Brokerage Services CB , Northwest Medical Center

A Endeswment, Fo

2017-2018
(hair: Vice Chair:

Rick Crump Dave Anderson
Retired, Sterling Chemicals Company Director of International
Commercial Developmenf Anadarko
—a * * * * * * 2 r " ¥ * 2 * * -—
Rick Couch Joe Untermeyer Mack Elbert Coker
Retired, Prx air, Inc. Lega y Trust Company DDS MS Periodontics

Joe R. Fowler . Denese Hammon
Ce Founder "M/-V@W W(cn/(ém? : Ch ef Financial Officer,

Stress B gineering Services Inc. Northwest Assistance Mih stries

Buddy Bolt
Tom Fuller Retired, Continental Land & Fur Co., Inc. Harold (Pat) Riley
Principal, Diverse i ergy Management Co. Retired, Domih on Exploration & Production
Brian Carr
Nolan Lehmann Ch ef Advancement Officer, Rusty Schlattman II, D.D.S.
Executive Chairman ¥ & Northwest Assistance Mih stries General Cosmetic Dentistry
Steve Miller Scott Chenoweth, Past Chair

Retired, C nco Pipe and Supply Partner, Four C’s Equity, Ltd.
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35 years of Neighbors Helping Neighbors

Chair, Board of Directors 2018-2019

“We are so proud of NAM’s history and thrilled
about what the future holds.”

Dear Friends,

Happy Birthday to NAM! What an incredible privilege
it is to see the impact this organization has made on our
community over the past 35 years—and to know at the
same time that we continue learning about additional
challenges that face the community that need to be

addressed.

NAM was built on a foundation of care and compassion,
with the goal of giving Neighbors in Need the necessary
tools to start anew on solid ground. Today we are one of
the most highly respected organizations in both northwest
and greater Houston, serving tens of thousands of people
each year, recognized as a Four Star Charity by Charity
Navigator, and a “Best in America” by Independent
Charities of America. We were even named the Pinnacle
Winner of the 2018 Better Business Burcau Award for
Excellence in the non-profit category this year, tor all of
Greater Houston. That’s quite an honor.

This has been a remarkable vear for me personally. With
the retirement of’ Carole Little, who led NAM so well for
17 years, I was humbled and honored to step into the role
of Interim CEO.

The experience of leading during that transition gave me
a new appreciation for the amazing work NAM does every
day. I saw firsthand the dedication and tireless efforts of

L&Y

our stafl' and more than 2,800 volunteers, met families
who were rescued from desperate circumstances through
NAM’s programs and services, and saw in new detail
how seriously NAM takes its responsibility to strategically

maximize your gifts for the good of our community.

I was also part of the selection process for NAM’s new
President & CEO. As a Board we conducted a thorough
search and were very impressed by the candidates who
came forward. We were excited when Les Cave, with over
30 years of experience, accepted the position, and are
confident he has the vision and experience to lead NAM
well into the future.

With Les at the helin, we know NAM will continue to
listen to our community, create innovative solutions to help
overcome life’s challenges, and have a profound impact...
one life at a time. We are so proud of NAM’s history and
positive we can meet the needs that the future holds. On
behalf of the entire Board, thank you for partnering with
us to live out the mission of Neighbors Helping Neighbors.

Sincerely,
Jim

Chair, Board of Directors
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I am so grateful to you for your warm welcome and support. Seeing the individuals and families we serve every day,
reminds me of the privilege and honor we have to be part of Northwest Assistance Ministries’ life-giving mission.

The depth of essential services NAM provides, the number of lives it touches, and the dedication of our donors,
volunteers and staff is nothing short of remarkable.

Your gifts of energy and resources are keys to NAM’s successes. Whether you’re volunteering your time, sharing
a particular skill, or investing in NAM financially, you are essential to fulfilling the mission. You are a vital part of
this community of Neighbors Helping Neighbors.

As we honor NAM’s 35th anniversary, there is much to celebrate both in our history and in the work that lies
ahead. NAM is still helping people rebuild their homes and lives after Hurricane Harvey; we’re finding new ways
to meet the health-related needs of our community; unveiling new career training opportunities; providing new

levels of support for neighbors impacted by domestic violence, and so much more.

The ripples of your leadership and generosity can be felt all around. As you read through the stories in this annual
report, I hope you'll catch just a glimpse of the life-changing difference you’ve made.

Thank you again for all you have done to create such a wonderful pillar of our community. I look forward to
partnering with you as we journey ahead!

Sincerely,

Les

Linda & Harlan Martens Endowed President & CEO

¥



Les Cave
Presid nt & ®

Brian Carr Denese Hammon
Ch ef Adg ncement Officer Ch ef Financial Officer

Abel Garcia Jennifer Herrera Grace Jackson
Director, Retail § les Director, Disaster Relief Services Director, Sen or Services

Sheryl Johnson Abiya Malhotra Pampi McGuire

Director, Family Violence Center Director, Peil atric Health Center Director, Ifi ormation Tech olg y

Paul McKee Debbie Peterson Mary Silbert

Director, Build ng Operations Director, Assistance Director, Learn ng Center
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Abiding Word Evangelical Lutheran Church

Bammel Church of Christ

Christ the Good Shepherd Catholic Community
Congregation Jewish Community North

Cy-Fair Christian Church

Cypress Creek Christian Church

Cypress Trails United Methodist Church
Faithbridge Church

Fallbrook Church

First Christian Church

God's Word of Deliverance Apostolic Faith Church
Greenwood Baptist Church

Harvest Time Church

Holy Comforter Episcopal Church

Hosanna Lutheran Church

Houston North Stake, The Church of Jesus Christ of Latter-day Saints
Immanuel United Church, UCC

John Wesley United Methodist Church

Kinsmen Lutheran Church

Klein Texas Stake, The Church of Jesus Christ of Latter-day Saints
Klein United Methodist Church

Lakewood United Methodist Church

Lifepath Church

New Dimensions Worship Center

New Jerusalem Community Baptist Church

N

Ninth Church of Christ, Scientist

North Oaks Baptist Church

NorthWest Bible Church

Northwoods Baptist Church

Northwoods Presbyterian Church

Plymouth United Church, UCC

Prince of Peace Catholic Community
Resurrection Lutheran Church

Spring Creek Seventh-Day Adventist Church
Spring Cypress Presbyterian Church

Spring Woods United Methodist Church

St. Anthony the Great Orthodox Christian Church
St. Dunstan's Episcopal Church

St. Edward Catholic Community

St. Ignatius of Loyola Catholic Church

St. Timothy Lutheran Church

St. Timothy's Anglican Church

The Brook Church Community

The Daily Bread Inc.

The Good Shepherd Christian Church-Disciples of Christ
Trinity Klein Lutheran Church

Unity Spiritual Center of Greater Houston
Willowbrook Terrace Chapel

Windwood Presbyterian Church



This year, congregations
gave $216,562 in financial
support of NAM's programs
and services, as well as
providing thousands of hours
of volunteer service and
an abundance of in-kind
donations.

rom it first breath of life,
Fcongregations have been at the
heart of NM . They were at
the core when the id a for Northwest
Assistance Min stries &v s sketched out
on a napkin. and 35 years later, the e

roo$ have continued to strengthen and
sustain NM th ough every season

Ba k in 8, ten congregations
came tg ether to love their neighbors
in a tangible wy Today that
network has grown to includ 2
congregations, representing a il versity
of d nominations and beliefs, who
support NM  on a regular basis

financial  contributions,

th ough
volunteer service, in kind d nations
and more.

For example, a group of congregations
make up the Interfaith Homeless
Network at NM , helping homeless
families get ba k on their feet
by proviil ng housing d pe i,
furh shings, and assistance in finil ng
a safe, affordable pla e to live.

Other congregations provid volunteer
d ivers or serve as hub for Meals on
Wheels, bring new toy and gifts for
ch Id eninneed during the holiday , or

X

encourage members who serve in every
capa ity th oughout NM °’s programs.
In the aftermath of Hurricane Harvey,
NM s  congregations  provid d
emergency supplies, served as links
to congregations ous ide of Houston
unlod d trucks, listened to stories,
and opened their d ors as shelters for
weary and worried flood victims.

To all of our congregations, we say
thank you. For 35 years you have served
our commuh ty with compassion and
genere ity. You are what makes NM
so special and so unh que. And as a
commui ty, we are forever grateful.



SERVICE
AFFILIATES

Cp ress Ch istian School
Cp ress € eek Cheerled rs
Cp ress € eek Delta Zeta Alumne Association
Cp ress-Woodlands Jun or Forum
B OX
E & Youth& thering
Epsilon Sigma Alpha & mmaN 532
ExxoM obil Retirees Club of Northwoods, Inc.
Frassati Catholic School
Friends and Neighbors of FM &  Women s Club
Girl Scout Troop 88
Greenwood Forest Home and & rd n Club
Harris County Mei cal Society Alliance - North Branch
Houston Northwest Filipino American Commun ty

Huntwick Women s Club

Jun or Guild, Inc.

R P - Seh or Employment

Jun or League of The Woodlands, Inc.

K S Class of '56 Kappa Kappa & mma

Ald ne ISD Kiw 1 s Club of Cy Fair, Houston

Alpha Kappa Alpha Sorority, Inc. Klein ISD
Boy Scous Troop & Klein ISD - Life Reil ness Prg ram
Boy Scous Troop & Kn ghs of Columbus Council, #

Brookdale Pla  Willowbrook Resid nt Association D SYouth Led rshp

Champions Antique Club Lega y League, Inc.
Champions Breakfast Club H S North Houston
Church Without Walls Local Ind pend nt Charities of Texas
Commissioner Pct 4 Sen or Adult Prg ram Lone Star College
Cub Scout Pa k 33 Lone Star College Stud nt Ambassd rs

Cub Scout Pa k 32 Lone Star College Nursing Prg ram

™

Cub Scout Pa k @

Cy Fair ISD

Lone Star College Occupational Therapy Prg ram
Memorial Northwest Ld y Bugs & rd n Club
Metropolitan Business Alliance
National Charity League - Champions Chapter
National Charity League - Cp ress Belles Chapter
National Charity League - Cp ress € eek Chapter
National Charity League - Wildflower Chapter
National Charity League - Yellow Re e Chapter
New Breed Social Aid and Pleasure Club
Northwest Houston Business & Professional Women
Northwest Women s Ten s League
W Kappa Kappa & mma Alumne
PB . Sisterhood Chapter FC
Primre e School of Champions
Raveneaux Ld es Golf Association
Rotary Club of Willowbrook
Society for the Ada ncement of Floral Design
Spring € eek Dars Association
Spring € eek Oaks Neighborhood Association
Spring € eek SDA Rangers & Adventure Club
Spring Democratic Club
Spring High School
St Francis Mission - the Diocese of Mid America
Sun y id High School - Led rsh p Class
TRI  Abilities
The Texas Ja krabbit League, Inc.

The Well Armed Women
Uh versity of Houston School of Nursing
VEFW Pe t2
Wooth en of The World Logd e 80

YM& at Cp ress € eek



PINNACLE WINNER OF THE

BBB AWARD FOR EXCELLENCE

n May 9, 2018 Northwest
’ Assistance Ministries
was announced as the
Pinnacle Winner of the 2018
Better Business Bureau (BBB)
Award for Excellence in the
non-profit category for all of the
Greater Houston area. There was
some tough competition in that
category too. In the end, NAM
brought home the trophy.

For the past 26 years, the Better
Business Bureau has been
recognizing area businesses and
non-profits for excellence and
quality in the workplace through
the BBB Awards for Excellence.
This coveted award spotlights a
commitment to excellence in the

marketplace and gives consumers
greater confidence when choosing
which companies to use.

BBB Accreditation is an honor
not given to every company, but
NAM clearly demonstrates the
BBB’s Standards for Trust to the
community.

A dedication to integrity and
performance has put NAM in
this elite group which sets the
bar for how the public should
be treated - fairly and honestly
in all circumstances. The BBB

is a key advisor, most reliable
and most objective

evaluator,
expert on trust in the marketplace
and accreditation benefits both
organizations and consumers.

NAM takes pride in celebrating
this win, as it observes its 35th
Anniversary. This award was made
possible thanks to all of the hard
work and dedication that each
staff member and the volunteers
display every day as NAM
continues to serve the community.




The Harrell Family Opportunity Center

nis first full year of operation The Harrell Family Opportuh ty
ICenter has been a tremend us resource for NAM and the

surrounil ng commun ty.
Built on land already owned by NM , The Harrell Family
Opportunr ty Center is located d rectly beh nd NM s main
building. The twe story structure officially opened on June 2
[} offering 320 0 square feet for NM  Resale, vocational and
classroom spa e for the Learn ng Center, and the Joe and Linda
Fowler Multi-Purpe e Room, a state-of-the-art meeting fa ility.

NM Resale & s scheduled to move to the new build ng in
September, B- ut Hurricane Harvey hd other plans. Insted ,

the new spa e served as a relief d stribution center where d nations
of food, water, d y cloth ng and other essential items could be
received, sorted, and given to neighbors who were dex stated by
flood ng. By the end of the first week, NM hd served more than
¢} Neighbors in Need.

In late October, NAM Resale moved into the fresh new spa e,
with a grand open ng celebration on November 3. This move saves
NM 5§09 in an ual leasing coss .

The Learnh ng Center now utilie s their new classroom and
vocational spa e for traih ng in careers such as Admin strative
Professional, Certified Nurse Aid (CNA and Certified Sterile
Processing Tech cian & PT)

The Joe and Linda Fowler Multi-Purpose Room has been used
for evens such as the @ Jeans & Jewels Luncheon and Style
Show, the spring Career Fair he ted by NM and Between Job
Min stry, and an Interfaith Prayer Breakfast celebrating NAM’s
35th ah  versary. Commuh ty groups have also utilized the space,
includl ng the Houston Northwest Chamber of Commerce, Jun or
League of North Harris County, AARP, Workforce Solutions,
Spring ISD and Klein ISD.

Thank you to all who contributed to the Roots & Wings Capital Campaign, which raised $5,373,885 for the construction of

The Harrell Family Opportunity Center. Your gifts will impact our community for generations to comel!

Lyn eand Dave And rson
Anonymous
Laura and How rd Barousse
Joh Benvegnu
The Brown Foundation
Jah ne Broyles
Susan and Fred Caldwell
Cameron International
Mary Helen Cha here
C ndy and Scott Chenoweth
Laurie and Peter Combe
Maria Cortez and Victor Ramirez
Mr. and Mrs. Edw rd DiPa lo
The Elkins Foundation
Carol and Bill Farrell
Elia beth and Ray Fig erald
Cynth a and Richard Foley
Linda and Joe Fowler
Carole Jean Fox

Wendy and Jim Fryfg le
Rick Gravesmill
Joan and Micha | Hagan
The Hamill Foundation
Harrell Family Foundation
The Hild brand Foundation
Liz and George Hom
Houston B d wment
Gwen and Bob Je kson
Nancy Joh son
Mary and Joh Kehoe
Mr. and Mrs. Charles Lancaster
Brenda and Terry Lech nger
Mr. and Mrs. Randy Limba her
Doug Manchee
Sharron and Stephen McGuire
Rob and An - McKee Family Foundation
The Medallion Foundation
Stephen Morris

X

National Ch istian Foundation
Susan and Hen y Oxnard
Tom Parker
Canil ce and Mark Rigo
Hilda Saldana
Shell - Match ng Gift
Den s Stavinoha
Strake Foundation
Carson and Harriett Summerville
Marilyn and Pete Turner
Jane and Joe Untermeyer
Mary and Nathan Waldh an
Watford Family Foundation
Anais and Bud y Was ky
David Weekley Family Foundation
& il Williams

Windwood Presby erian Church - Jun or Girls D-Group

An ette and Ron Young



NAM RESALE:

the way resale
should
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M Resale operates two stores, offering gently used cloth ng, furh ture, and household items at prices that will th ill the heart
of any bargain hunter. Whether you're looking for d signer labels or formal gowns, clothes for growing kids or shoes in every
style, framed arf home d cor, and so much more, NM Resale should be your first stop!

This &v s an exciting year as NAM  Resale’s flagsh p store moved to i6 newly constructed home. Located on the first floor of The Harrell

Family Opportun ty Center beh nd NM ’s main building, the new store features 9 square feet of retail spa e in a bright clean well-

organ g d envirom ent

NM Resale’s second location is a small boutique on the first floor of NM ’s main build ng.
Here you’ll find a hand picked array of d signer cloth ng, home a cens , jewelry and more. NAM Resale

There’s another gift these shops provid . When neighbors come to NM  seeking help, their rOised neOrly
needs may includ cloth ng or home furh sh ngs. Through a voucher system, they can choe e

exa tly what they need in the styles they preferf— ree of charge. $ 6 5 O O O O
4

Your d nations of gently used items help keep th s cycle flowing. Donating is as simple as
bringing your items to the new store between 9m .and4 pm. Monday th ough § turday, for the 2017-2018
or using one of six convei ent d nation bins at area congregations. FiSCCI' Year

So the next time you're clean ng out closes or refresh ng your home, th nk of NM . The e
items you no longer use are just v iting to bless a Neighbor in Need.

o




eredith s

As Meredith looks back over the

last 18 years, she sees NAM as a
part of the life she now leads.

Stoy

key

: ver the past 35 years, NM has touched
the lives of hundreds of thousands of

people. In me t cases we never know the
long-term impa t of that assistance on someone’s
life. But on rare occasions, we are blessed with
a chance follow up. Mered th’s story is one such
encounter.

Mereil th grew up in Louisiana and married
a man she hd known since mid le school.
Tg ether they hd a baby boy, but after just a few
months Meredith noticed he & s not h tting the
same milestones as her sister’s baby, who & s a
few weeks older. She asked her husband for the
health insurance cardsa— nd learned the baby
hd never been d ded to their policy.

By Easter of @ 01, “all my chld dd & s cry

il and eat” Mereil th recalls. Her family hd all

moved to Houston and encouraged her to seek
healthcare there. Mered th and her husband
end d up moving, and d ctors in Houston
d scovered that her baby w s having an unusual
form of seim rese— very day.

“‘NM & s one of the first resources I w s
d rected to,” she says. “That w s my first step in
helping my son get all the th ngs he needed”

The Pedl atric Health Center at N provid dthe
baby with immun a tions, referrals to specialis$ ,
and early intervention for basic developmental
skills.

Over the next two years, Mered th and her
husband hd another son then a daughter, giving
them th ee ch Id en und r the age of th ee. Her

Y husband worked in retail and Mereil th worked
i temp job so she could take her son to therapy.

But at times there w sn’t enough money for food
or utilities, and they would sit in the dark. NAM
helped Mereil th apply for WIC and provid d
food, d apers, and utility assistance to bridge the

gap.

When their old st son v s th ee years old,
d ctors rea hed a new d agnosis: autism. That
same year, just a few weeks after their baby girl
w s born Merei th learned her husband = s
having an affair.

“So now I hd a newborn a 2-year-old, and a
ch 1d with autism,” Meredith recalls. “I &v s trying
to find a job and juggle everyth ng. And NAM
w s there when I need d help the most”

Over the next several years there would continue
to be ups and d wns. Meredith and her husband
d vorced. Their daughter & s also diagnosed
with autism. Mereil th found a good job with an
insurance agent Then she met Tom, hd another
baby,andin@  the family moved to Oh o.

Today, the ch 1d en are § 16, 15 and 11 years
old. Mered th now works in the case management
d partment of the largest Medicaid Managed
Care Plans in Oho, and is completing her
ba helor’s degree in social work. She visis people
in their homes and helps them find resources to
meet the myrid of needs they may be fa ing—
justas NM once helped her.

In h gh school, Meredl th’s oldest son joined the
school’s theater prg ram and discovered a whole
new world. “That v s life-changing for h m,
Mereil th say . “He & sn't a really outgoing kid,
but in theater he md friends and flourished”
This fall, he & s crowned Homecoming King.

Mered ths son and daughter are also the
inspiration for a new non-profit she and Tom
have formed, called & han a Inclusion For
Teens and Young Adults, or GIFT. Named
for the town in wh ch they live, GIFT offers
inclusion based prg rams and d vocacy for
marginalie d youth in the commuh ty, whether
that marginalia tion comes th ough intellectual
d lay , cultural d fferences, language barriers or
social limitations.

As Mered th looks ba k over the last 18 years, she
sees NI as a key part of the life she now led s.

“From the very begin ng, NAM w s truly
saving my sonss life,” she says. “If Thd remained
in Louisiana I would not have hd a cess to
healthcare, I would not have known he hd
seim res, and he would ’t have gotten treatment [
wouldn’t have known where to even start getting
the services my ch ld en needed. It also changed
my life as far as what I do professionally, and with
the non profit It’s hard to summarize because it
w s kind of a ripple effect”

“It’s been a journey, and there have been amazing
people along the w y who helped,” she adds.
“Now it’s time for me to give ba k”



VOLUNTEER SPOTLGHT

or some people, volunteering is an occasional event But for others it becomes a lifelong
F passion th ough wh ch they leave a lasting lega y.

Nancy began volunteering at NM just a few years after the organ a tion v s founded. The
missions i rector at Northwoods Presby erian Church asked if she would attend trainh ng, and
Nancy agreed. Soon she w s volunteering once a week, listeh ng to the stories of neighbors who
were going th ough a d flicult time and d termih ng how NM could help.

In the early day , “we mainly gave food and clothes, but thats about all we were authorized to
d  Nancy recalls. “NAM has grown tremendously from there”

For 30 years, Nancy continued to volunteer ea h week in the Assistance office at NAM. With
ea h conversation she extend d compassion encouragement and hope. And over the years,
she md a life-changing difference for thousands of families.

“Volunteering in the Assistance office is probably one of the me t resv ri ng th ngs you can
d  Nancy say . “It’s one-on one, and it’s an eye-opener when you start listeh ng to stories of
poverty. The families d n’t know what’s going to happen tomorrow, but today they can't pay
their bills. Their fear of not being able to take care of themselves is real”

Over the years, Nancy volunteered for NAM in other  ys as well, including the early Jeans
& Jewels galas and 3-on 3 baskeb all tournamens . She and her husband, William, have also
d livered Meals on Wheels tg ether for the past 10 years.

Nancy officially retired from the Assistance office in September, 2018 but she will forever be
a part of NM s story, as well as the stories of the e she served. Thank you, Nancy, for the
investment you md e to help your neighbors in such a beautiful v y.

h




NAM’S
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SERVICES

EMERGENCY BASIC NEEDS
281.583.5600

Monday - Friday: 9 a.m. - 3 p.m.

Extended hours: Tuesdays 5 - 7 p.m.

Closed Noon - 1 p.m.

B ergency Basic Needs provid s temporary
assistance for neighbors fa ing a crisis,
incluil ng food, cloth ng, prescription
metl cines, gasoline vouchers, bus tokens,
financial help with rent or mortgage, and
referrals to other orgah a tions. Families may
also qualify to receive school supplies, as well
as holiday food and toy .

HOUSING SERVICES
281.885.4531
Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. - 4 p.m.

Housing Services at NM  is a comprehensive

prg ram to put families who are homeless
or at risk of becoming homeless on a
path toward self-sufficiency. Services
includ financial assistance with rent
or mortgage, help fini ng affordable
housing, case managemenf and
referrals to d ress other needs the
family may be fa ing.

Some of NM s housing prg rams aid
specific groups, such as the Veterans
Assistance Prg ram and the Homes
for School Chld en project NM
is also the only Coord nated Access
location in northwest Harris County for
Continuum of Care, a fed ral prg ram whe e
goal is to create integrated, communh ty wid
strategies to prevent and end homelessness.

JOANNE WATFORD
NUTRITION CENTER

For Food Assistance: 281.583.5600
To Donate Food: 281.885.4589

Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. - 4 p.m.

The Joanne Watford Nutrition Center
(W L isachoice food pantry that operates
much like a grocery store. Guess choose
their own food from d signated categories,
includ ng fresh produce, meat dairy,
and froe n items. The W C also offers
specialie d services such as a mobile food
pantry, holiday meals for families in need,
and cooking demonstrations of tasty, healthy
recipes.

PEDIATRIC HEALTH CENTER
281.885.4630
Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. — 4 p.m.
Closed 11:30 a.m. — 12:30 p.m.

The Pediatric Health Center at NAM provides
top-quality primary care for children
from birth to age 18, as well as integrated
comprehensive healthcare.

As a partnership between NAM and the
University of Texas Health Science Center,
the PHC cares for everyday medical needs of
children with or without insurance, including
Medicaid and CHIP. But it goes far beyond
that to d dress issues that may be impacting
a child’s health, such as financial need, their
home environment, nutrition and exercise,
coordination with specialists, or the need for
behavioral health therapy.

New this year is the Community Centered
Health Home. NAM is leading the way in
d dressing issues that impact the community
as a whole, with educational sessions, mobile
health screenings and well woman exams for
d ults, wellness fairs, and conversations that
bring the community together to address
health-related issues.

INTERFAITH HOMELESS
NETWORK

281.885.4567
Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. — 4 p.m.

The Interfaith Homeless Network at NAM is
a collaboration of faith-based congregations
who work together to meet the needs of local
families who are homeless. Congregations
participate in any of three ways: serving on
search and pla e teams to help families find
a safe, affordable place to live; providing
furnishings or specific financial assistance
to a family; or conducting donation drives
for coats, blankets, move-in kits and other
essential items.

NAM RESALE
281.880.9000

Store Hours:

Monday - Saturday: 10 a.m. - é p.m.

Donation Hours:
Monday - Saturday: 9 a.m. — 4:45 p.m.

NAM Resale operates two stores offering
gently-used clothing, furniture, household
items and more at very affordable prices.
Income generated by the stores helps
support NAM’s programs and services. In

d dition, when NAM’s clients need clothing
or household items, a voucher system allows
them to choose exa tly what they need in the
styles they prefer—free of charge.



FIFTY PLUS SENIOR CENTER
281.885.4600

Monday — Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. — 4 p.m.

Fifty Plus is designed to help anyone over the
age of 50 meet new friends, stay a tive, and
have a fun outlet for mental and phy ical
a tivity.

The prg ram offers an exciting array
of a tivities for seh ors to choe e from,
includl ng cultural trips to the theater or
museums; educational classes on topics
like money managemenf nutrition or safe
d iving; phy ical a tivities such as yg a or
line dancing; and games ranging from Bingo
to Wii bowling. Three day a week, sen ors
can also gather at NM s 68 Café for a hot
nutritious lunch with friendsf— ree of charge.

MEALS ON WHEELS

281.885.4622

Monday - Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. - 4 p.m.

Meals on Wheels d livers hot well-balanced
mealsf— ree of charget— o thehomes of seh ors
and other neighbors who are homebound
because of i sability or illness.

Ea h weekday, an average of 35 inil viduals
throughout 2 & p codes receive meals
through NM ’s prg ram. Some seh ors also
receive meals on § turdays, monthly grocery
d liveries, and r pet food. The prg ram
is pe sible only because of more than 30

volunteers who deliver the meals along with a
friendly smile and a daily check on well-being.

FAMILY VIOLENCE CENTER
24-Hour Hotline
281.885.4673 / 888.750.HOPE

Office hours:
Monday — Thursday: 8 a.m. - 5 p.m.
Friday: 8 a.m. — 4 p.m.

The Family Violence Center at NM  provid s
crisis intervention safety planhng, a 2

hour hotline, d ult and ch Id en’s counseling,
emergency shelter, and legal d voca y for
the e in abusive relationsh ps as well as
victims of sexual assault A youth education
prg ram rea hes thousands of teens with
lifesaving ifi ormation and a pilot housing
prg ram for victims of d mestic violence
provid d safe housing for 70 families th s year.

Through NM ’s comprehensive array of
services, FVC clients can also receive food,
cloth ng, transportation and more, to help
them out of dangerous situations and put
them on a path tow rd a new begin ng.

LEARNING CENTER

281.885.4616
Monday — Thursday: 8:30 a.m. =4 p.m.

The Learh ng Center at NM helps d uls
gain the necessary skills to chart a career path
that will led to financial stability.

Through a partnershp with Harris
County Department of Education

d uls can learn K glish take
Adult Basic Education classes, or
prepare for the B . As part of the
THRIVE prg ram from Un ted Way,
vocational scholarships are aw rded
to qualifying d uls for traih ng in
careers such as: welil ng, phlebotomy,
certified nursing assistan

éh ih strative assistanf a counting
assistant HVA(C sterile processing
tech ician and commuh ty health
worker.  THRIVE stud nt also
receive job search assistance to
help them begin their new careers, and
financial coe h ng to assist them in meeting
their financial goals. The Learh ng Center
in partnersh p with the Women’s Resource of
Greater Houston also offers Financial Litera y
classes monthly to the general public and
Learh ng Center cliens .

DISASTER RELIEF SERVICES
281. 885.4593

Monday — Thursday: 8 a.m. - 5 p.m.

Friday: 8 a.m. — 4 p.m.

Disaster Relief and Behavioral Health Services
became an official prg ram of NM in 2017,
in response to overwhelming commuh ty
needs after Hurricane Harvey. Like NM ,
Relief offers a multitud of services in one
location and works with Rebuild partners to
help neighbors recover.

Through a variety of partnersh ps and
funil ng sources, Relief provid s mortgage &
rental assistance, emergency housing, food,
car repairs and d wn paymens , counseling,
construction materials, labor partnersh ps to
repair damaged homes, furh ture, appliances
and more. Relief d signs recovery plans with
ea h family, looking at long-term solutions
that will best help them recover from the
storm and rebuild their lives on solid ground.

™h



EMERGENCY BASIC NEEDS

ig ws B years old, married
B with a twe year-old son and living
in New O leans. But when her
marriage started to fall apart she turned to

d ugs. She end d up with charges and w s
in and out of treatment

Wh le in one of those treatment fa ilities,
Hurricane Katrina ht She le t conta t
with her former husband- and for two
years, il d ’t know where her son & s.

Family members brought her to Houston
where she w s able to get housing
assistance because of the hurricane. Still,
she struggled, soin@  arelative told her
about NM . Kig received emergency
assistance with basic needs whle she
worked to get her life ba k on tra k.

Today, Kig is working full-time for a
commercial and property tx company,
and is a single mom to two beautiful
daughters. She started a small reupholstery
business, and say art and reupholstering
are her passions.

that she

She’s d ne so well, in fa{
grd uated from the housing assistance
she & s receiving, and no longer receives
food stamps either. But that's where the
bumps come in Her rent wh ch hd been
sub id g d to $150 per month jumped to
more than $800 a month Without food
stamps, she w s struggling to feed her
family as well.

So NM helped fill the gaps. Kizzy asked
for help with food, and & s ama ed by
the transformation of the Joan e Watford
Nutrition Center. A volunteer welcomed
her and together they pushed a shopping
cart th ough the aisles, choosing what
Kig knew would work best for her family.

“It w s like taking a little tour but being
blessed at the same time,” Kizzy says. “I
w s almost in tears”

Staff in the B ergency Basic Needs
prg ram also registered Kizzy for NAM’s
Holiday Project so she will receive

AN

“It was like taking a little tour but
being blessed at the same time. |
was almost in tears.”

Rissy's Stany

groceries for Thanksgiving and Ch istmas
din ers as well as gifts for her daughters.
It's a small amount of help that can keep
Kizzy moving forw rdf~ or wh ch she’s
grateful.

“I just try to show improvement and show
that you can make a difference,” Kizzy says.
“I'm not going to be a statistic”

(] Prqvided 11,845 services to
Neighbors in Need, to prevent
them from becoming homeless
and assist with basic needs like

c ofh_ir?g, transportation, prescription
medicines, and referrals.

©® Provided 1,614 students with new
school supplies.

® Gave new toys to 2,754 children
through the 2017 Holiday Project.




- THIS YEAR HOUSING SERVICES: ;

® Served 210 individuals and their 416 Fomi|y:
members, for a total of 626 children and
adults.

® Provided 2,659 services such as housing ~ ®
search and placement, housing stability case®

management, and other supportive services. ®
°

® Prevented 140 people from becoming
homeless by providing help with rent or
mortgage payments.

©® Added two new case managers, with a
goal of placing 50 chronically homeless
individuals or families into stable homes.

HOUSING SERVICES

GERALDINE'S STORY
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eralil ne is a woman of many talens . She has md and
sold every h ng from T-sh rt to body scrub ; she d asv ,
play the flute, and is a published poet She even started

her own business with md -from-scratch d licious baked goods
of all kinds.

“‘l w s alwy in the kitchen & tch ng mom d every h ng’
Gerald ne say of her childhood. “I tried and burned a lot of
things. But once I got it tg ether, people really started liking what
Iw s cooking”

Today she bakes all ¥ rieties of cakes, pies, pecan pralines and
more. She sells them to friends at church and others to whom
the word has spred , bringing joy wh le proviil ng income for her
family.

But life has not been all sugar and spice for Geraldine. She has
ch on ¢ pain in her ba k and knees from car a cidens , including
twice when she & s lkingand a s struck by a car. She is raising
two of her grandsons, who have been with her since they were
ify ans . And when their safety as a family & s threatened, she and
her young grandsons fled with noth ng more than the clothes on
their ba k.

Gerald ne and the boy spent about six months in a shelter. Then
they were referred to Housing Services at NM .

“My grandbabies were so small and I v nted so much for them,”
she recalls. ©® the & y to her first meeting with NAM she & s a
bundle of nerves. But by the time the meeting a s finished, she
hd qualified for the prg ram.

“I th nk I cried all the & y ba k to the shelter,” she says. “Oh my
good ess”

NM helped Gerald ne find a single-family rental home, paid her
d pe it , and pays a portion of her rent They also provide case
management as well as classes on money management credif life
skills and more.

Ten years have passed since the day NM first came alongside
Gerald ne. Her grandsons are now 18 and 3 years old and doing
welle- arh ng A’s at school and involved in spors like foob all and
tra k. And Gerald ne is forever grateful to NAM.

“They ve changed the whole quality of my life,” she says. “They
make you know that youre somebody- oure not worthless no
matter what your situation It’s real, it’s genuine. My whole outlook

»

on life has changed since NM

“Prayers to NM and all of the workers,” she d ds, “because you
all rock, you reallyd ”

T
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“NAM is God-sent.
If yowneed the help;

theyre there: Ti.ley : WH E E L S

have been a blessing;

NM has been part of Mama Pat’s life since®@  when Tropical Storm Allison filled her home with th ee feet of &v ter.

“When the flood happened, a neighbor told me to call NM ) she recalls. “They brought me food, they brought fans. And
they ve been in my life ever since”

Mama Pat and her son Joh Wayne, are ea h other’s only living family. Joh Wayne is mentally challenged, so both receive
Meals on Wheels from NM , includ ng extra groceries d livered once a month

“It’s a lifesaver, it really is,” say Mama Pat “My son can eat He eat and he eat good. That’s why he’s so healthy”

Mama Pat has raised Joh Wayne on her own since he v s an ifi ant Born th ee months premature, he weighed just
two pounds and d ctors did not expect h m to survive. “But I asked God to give h m to me, and He did,” Mama
Pat say . “And I feel blessed. He’s a blessing to me””

This year,
Meals on Wheels:

As a young mother, Mama Pat needed to find a & y to earn an income and keep Joh Wayne with her. So
she opened a day care in her home, and it s s the day care ch ld en who affectionately gave her the name
Mama Pat Many of them keep in touch with her to th s day.

Still, at age Mama Pat @ knowledges that some day are hard.

“My hands are getting worse,” she say , noting her arth itis. “They cramp up on me. I love to
cook, but when they cramp up and I drop someth ng I've alred y md e, I get upset with
my elf. So the meals help me so much

From time to time, Mama Pat and Joh Wayne received  tional help from NAM,
such as vouchers for cloth ng or household goods from NAM Resale. Since her
roofleaked during Hurricane Harvey, N ’s Disaster Relief Services is helping
to repair her home as well.

“NM is God sent” she say . “If you need the help, they’re there. They

% have been a blessing”



an ce lived in Con ecticut her whole life. She"worked as a
tea her’s assistant for middle school student with special
needs and loved her job. But th ee years ago, she hd a stroke.

er full-time job became focusing on her own therapies: learn ng
to v 1k, talk, and perform basic tasks all over again

During the course of her recovery she d cid d she would like to
move to a & rmer climate. With her daughter’s help she chose
Houstoa- ven though she d d ’t know a soul in Texas.

“Everybody s so i ce here,” say Jan ce. “But I d d ’t know anyone.
Thank God for NM ”

She in tially conta ted NAM about Meals on Wheels, but the case
manager suggested she try Fifty Plus insted . Now Jah ce is at Fifty
Plus th ee day a week, taking exercise classes, playing Bingo or §
cards, and eating lunch with friends at the 8 Café. NAM even E&5
provid s transportation il rectly to her door, on the Fifty Plus bus. Rt

“NM  has become like a family to me,” Jah ce says. “I've met so
many new friends. That’s the best part It gave me genuine purpose
to get up in the morh ng. I love coming here”

For other se1 ors looking to liven up their day , Jan ce gives Fifty §
Plus h gh marks.

“It w s the best th ng for me,” she say . “It v s a lifesaver; it really |
w s a lifesaver”




WAJFORD

NUTRITION

“I love to cook, and I love to eat”
say Velma So she’s thankful for
the groceries she receives ea h
month as part of the Seh or Food
Prg ram at NM .

Through the prg ram, low

income seh ors come to the
Joan e Watford Nutrition Center
every month to select groceries—
free of charget— hat best suit their

special i etary needs, enjoyment
and health.
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The W C “has the best food
because I can get fresh vegetables,”
Velma say . “Vegetables are so
expensive at the store, so that
helps me out a lot”

0 a recent visif Velma selected
carros , onons, celery, bell
peppers, cabbage and okra
among other items. She loves to
sauté a blend of fresh vegetables
with a little garlic in her cast iron
skillet or season large carro$

and roast them in the oven

- i |
% & yth,ev take ccré of us réal good.

“TI can use los of carros,” she
say . “When I get hungry, insted

of eating sna ks I don’t need, I eat
carros

Velma enjoys other offerings at
NM as well, including lunch
several times a week at the 60+
Café, and a Zumba class at Fifty
Plus. At 76 years old she says, “I
have no business sitting down I
need some energy, so I have to
keep it moving”

Wherever she goes, Velma alav ys
makes newcomers feel welcome

at NM with a friendly hello or
aw rm hug.

“We get good services at NAM,
she say . “They’ve got some very
i ce people, and they take care of
us real good. I th nk they’re the
greatest NAM is God-senf that’s
what it is”

le. (M’L(i




PEDIATRIC HEALTH CENTER

lexand r and Ph lomina
were referred to the Peil atric
Health Center at NM  after

the birth of their th rd son They were
in the Un ted States on a visitor visa
from Nigeria seeking asylum because
their mid le son has albin sm.

“Where we are from, albine are
stigmatie d,” Ph lomina explains. A
wid spred belief in bla k magic is
that the body pars of albinos can be
used to cure i seases, so their tod ler
son & s constantly at risk of being
kid apped and killed.

“I could ’t go out because of my son”
Ph lomina say . “Most of my friends
d serted me, because they fear that
albine areevil”Whenyoungch 1d en
started run ng and clapping in front
of their home, shouting, “Albinb

Albinb ” the family fled.

But there av s more to come. The
couple’s thrd son w s born in the
Un ted States with Down synd ome,
a il agne is that w s in tially very
d flicult for Ph lomina

“It was so hard for me to take in” she
say . “It all came crash ng down on
me. I & s inconsolable. But with the
help of NM , everyone has been so
wond rful. They rallied around, they
comforted us. We are me t grateful to
NM

Staff at the Ped atric Health Center
cared for the boys’ medical needs,
and recommend d that Alexander
and Ph lomina visit the Ch istus
Health Foundation’s Mobile Clin ¢
to get their own health screen ngs.
Alexand r w s diagne ed with
critically h gh blood pressure so staft
referred h m to Avenue 360, a fed ral
qualified health center less than a
mile from NM .

Through the Pediatric Intensive Case
Management (PICM) program, NAM
provided a hotel room so the family
hd asafepla etostay,and con ected
them to Catholic Charities for
immigration assistance. Alexander
found an entry-level job making $7
an hour, and a few weeks later the
family secured an apartment. PICM
provided the security deposit and first
month’s rent and continues to assist
the family with food, transportation
prescription  assistance, medical
equipment cloth ng, and healthcare.

“Having come to the Un ted States
with noth ng, and we had all these
issuesi—t av s too much for us,
Ph lomina says. “But NAM came to
our rescue. They gave us food, they
gave us cloth ng, they accommodated
ust— hey gave us literally everyth ng
we needed”

“Helping someone in the time of need
goes a long w y,” she adds. “That is
one lesson I have learned. Even if the
help is little, it eases someone’s pain
If T have noth ng and I find someone
in trouble, T'll go the extra mile to
help that person Because if we didn't
get th s help from NAM, I don’t know
what would have become of us”

THIS YEAR THE PEDIATRIC
HEALTH CENTER:

Served 2,669 children through
10,544 patient visits and 35,201

ancillary services.

Assisted 1,319 families in applyi
, pplyin
for health insurance beneﬁts'.o ying

Provided 703 immunizations to
218 children through the annual
Shot Blitz.

Provided health screenings for 74
adults and well women exams for
2§ women, through a partnership
with Christus Health Foundation.



FAMILY
VIOLENCE

asoh spent years in a marriage that a s unhealthy, volatile, and
sometimes dangerousb- ut he never told anyone. Like me t victims/
survivors of d mestic violence, he struggled to keep h s family tg ether,
care for h s child en and appease h s spouse.

But after h s wife stabbed h m, he came to the Family Violence Center
F VL at NM . When Jason arrived he w s emotionally and financially
d ained, in pain and hd nowhere to go.

After learn ng that Jason s sa US Veteran the case manager rea hed out
to several veterans organ z tions. A peer d vocate soon arrived to take
Jason to the VA The FVC also helped Jason apply for several prg rams,
incluil ng a veterans-specific housing prg ram, mei cal care th ough the
VA he pital, and d  tional d sability benefis .

Now, several months later, Jason is getting regular counseling and has
a better und rstani ng of the @ years of abuse he experienced. He has
a pla e to live and is taking steps tow rd a @ vorce. Jason say h s goals
includ serving as a stronger, healthy role mod 1 for his ch 1d en

National statistics inil cate that only a small portion of d mestic violence
survivors come forward to seek services; of the e, about five percent are
men. Ea h year the FVC sees more men taking that first step, and stands
red y to help anyone who has been involved in an unhealthy, abusive,
relationship.

*Name has been changed %

THIS YEAR, THE FAMILY
VIOLENCE CENTER:

@ Provided 68,932 services to
6,687 individuals, including crisis
intervention, safety planning, adult
and children’s counseling, emergency
shelter, legal advocacy, and education
services.

® Answered more than 8,300 calls from
those in crisis.

® Provided safe housing for 72 families
fleeing domestic violence, through a
pilot housing program.




LEARNING

VERONICA'S STORY

nf  Veron caw sin the very first Sterile Processing Class offered by the Learn ng Center
at NM . She went on to get a job at Houston Method st assembling tray of instrumens
for the operating room, and d d very welle- ven receiving a prestigious nomination for the
he pitalsI® Eaw rd.

Butjusta fewyears later, in May, 2l Veron caw sd ivingto churchandan8 wheeler pulled out
in front of her. She slammed on her brakesb- ut it & s too late. Veroh ca® s pin ed und rneath
the big rig and spent nearly a week in the he pital in a body cast When the d ctor released her,
he instructed her not to lift more than @ pounds for at least th ee years. It & s a major blow, since
her sterile processing job required her to be able to lift 50 pounds.

“Iw s d ¥ stated, because I w s going th ough a d vorce so I & s by my elf,” recalls Veron ca a
mother of th ee. “I saw my last check being d pe ited into my a count and thought “What am I
goingtod

Fortunately, staff at the Learn ng Center heard about the accid nt and rea hed out to let Veron ca
know about a new course to become a certified Commun ty Health Workerp- eople who d
every h ng from helping patiens fill out Meil care paperwork, to applying for resources like food
stamps or transportation or linking them with commun ty resources that assist in a myrid of
Wy .0 ceagain Veron caw sin the very first class at the Learh ng Center and did very well.

The first pe ition Veronica applied for s s with T Physicians-Victorg= nd she got the job.
Alred y she is having a sigh ficant impe t on patiens , con ecting them with resources and
build ng brid es of trust And she is grateful for the d ors of opportun ty NM  has opened once
again

“NM  is changing lives,” she say . “Theyre giving people opportun ties that never existed. NAM
has blessed me, and it’s my duty to turn around and bless someone else”

“This won't be the final stop for me;” shed s. “This has taught me to grow and find my passion
[ am find ng my w y tod God’s work. We all have a purpe ea Il of us. And I am serving my

purps e
"

LEARNING :

@® Conducted adult education classes for
417 students.

THIS YEAR

@ Met with 1,058 adults through the
Workforce Connector Program.

® Awarded 71 THRIVE scholarships to
men and women so they could gain the
skills for a new career.

@ Hosted career fairs that were attended

by 842 job-seekers.

@ Provided financial literacy classes for
159 men and women, with more than
a third of those attending financial
coaching.



o et

Aas w ter filled the strees ...then their ¥ rd...then the inside of their home. Mr.
and Mrs. & rcia moved upstairs, where they were later rescued by boat th ough a
second story wind w.

With more than 6 feet of murky av ter in their home, the damage &v s extensive and both
cars were completely d stroyed. Thankfully they hd flood insurance, but the settlement
w s not enough to make their home liw ble again So they called NAM.

NM ’s Disaster Relief Services provided mortgage assistance, rental assistance for a
temporary and safe ple e for them to stay wh le their home s s being repaired, $50 00 in
construction materials, furh ture, appliances, and help with utilities. As he worked with
NM ’s team, Mr. & rcia spoke frequently about h s neighbors. They too, he said, hd
damaged homes and needed support

Asaresult of h sd voca y, NAM’s Disaster Relief team went door-te door in the & rcias'
neighborhood and found many seh ors and families who need d help. Some hd flood
insurance but most d d nof some hd received FM A assistance but it & s typically a
fra tion of the ce t to repair their homes.

Because of Mr. Garcia’s love for his

neighbors, NAM helped more than

20 families in his neighborhood with
disaster relief services.

Just two weeks after h s family moved ba k to their home, however, NAM @ s hearb roken
to learn that Mr. & rcia hd d ed in h s sleep from a heart atta k. His wife expressed her
gratitud to NM , and said she s s at pea e knowing her husband had passed aw yinh s
own home.

As the journey for th s family continues without their hed of household, we are honored
to have worked with Mr. & rcia and h s family. His d voce y and compassion led many
others to our d or, and we will alv y remember h m as a Neighbor Helping Neighbors.

*Name has been changed

I W5 et s, Dhisasion. eleg Sewices

@ Received $5.7 million in funding and provided housing, transportation,
furnishings, appliances, home repairs and other services to 13,530 people
impacted by Hurricane Harvey.

@ Strengthened or built new partnerships with congregations, relief agencies, local
vendors, Spring ISD, Klein ISD and behavioral health providers in a 20-zip code
area.

® Was recognized by the Greater Houston Community Foundation as the “King of
Collaborators” for its efforts to develop service delivery systems that are client-
centered, efficient, and effective in helping families rebuild their homes and lives.
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THIS YEAR THE INTERFAITH
HOMELESS NETWORK:

® Partnered with 19 congregations to
provide move-in kits and financial
assistance.

® Received 6,320 calls as a Coordinated
Access Point for Continuum of Care.

® Provided additional services including
bus tokens, gas vouchers, clothing
vouchers and food vouchers.

ichelle & s living with her sister when Hurricane
Harvey struck. Her sister’s home flooded, so
Michelle went to stay with a friend in Louisiana

But when a relationsh p there turned abusive, she came back
to Houston.

“I v s ba k and forth sleeping in my car and sleeping at
people’s houses,” she say . “Then my vehicle got repe sessed.
SoIw satthelast end of every h ng”

Michelle and her teenage son end d up in a shelter, where
someone told her about NM . After going th ough the
application process she & s a cepted into Housing Services
at NAM, with & tional help from the Interfaith Homeless
Network{ HN © August] nearly ayear after the hurricane,
she moved into her own apartment

“I just thank God for this because I didn’t know what I & s
going to d ;" Michelle say .

Congregation Jewish Commui ty North provid d Michelle
with a move-in kit of essential items such as dishes,

ﬁMELESS NETWORK

e's Story

housew res, and clean ng supplies. She also received blankets
from the Interfaith Quilting Bee, and NAM assisted with
Michelle’s security deposit renf groceries and cloth ng from
NAM Resale.

Now Michelle is looking to the future. She plans to take classes
to get her B8 , with a goal of further education to become
a case manager. She s nt others who are going through
a difficult time to know that there are people who care, and
there is hope.

In the meantime, Michelle is working to build a stable home
where she can welcome her four older ch ldren and five
grandch ldren

“‘I'm w iting for them to start coming over for the holidays,’
she smiles. “That’s why I sv nt us to be stable, so I can become
a good grandparent and help out sometimes.”

“T just s nt to tell everyone at NAM thank you,” she adds.
“NAM has md e a great difference, and ’'m overwhelmed with
joy. Ea h and every one, I thank God for them?”



Jeans & Jewels are two events that combined form NAM’s largest annual fundraiser. This year,
Jeans & Jewels celebrated its 20th anniversary, and what a celebration it was! Hundreds of
people gathered together in support of NAM.

Luncheon & Style Show

This year’s Jeans & Jewels Luncheon & Style Show honored real
estate mg ul and commun ty ph lanth opist - and everyone’s
beloved Australian native - Pam Hughes. People came out to
celebrate a wond rful woman who has served two terms on the
NM Board of Trustees and who has been on the Jeans & Jewels
committee for many years, helping to raise more than $85 million
for the commui ty.

Ce chaired by Carol Cobb and Linda Fowler, the luncheon took
pla e on September 3. The event returned to i original venue,
Sh rley Acres, where over @  guest attend d and generously gave
more than § — breaking last year’s record for both attendance
and funds raiset

$770,000

Jeans & Jewels Gala

In the grand conclusion to the two evens , the @ th An ual Jeans &
Jewels & la transformed The Woodlands Watersy y Marriott into a
true “Texas-sie party !

Over 50 guess attended the event on October 20, wh ch honored
past & la Chairs over the last 20 years, dubbing them “The Jewels
of NM 7 along with Corporate Honoree, Houston Methodist
Judy and Glen Smith served as honorary chairs, and brod cast
journalist Meera Nandlal av s the emcee for the even ng.

After the live auction guess hd the opportun ty to “Stand Up for
NM ” and make cash donations via smartphones. In just mere
minutes more than § w s raised to help support NAM’s
Meals on Wheels prg ram. Clo e to § w s raised for the
entire eveh ng.

The n ght conclud d with NM s first ever Young Professionals
After-Party & la presented by PurePoint Financial. The after-
party included a live performance from Austin TX cover-band
Skyrocket the band. There were also video arcades, casino tables,
and a photo booth for everyone’s entertaim ent

W



Endowment
Dinner 2018

The 2018 NAM Endowment Dinner raised more than
$225,000 for the funding of NAM programs.

ore than @ guess were moved
by author Ron Hall as he told h's
touch ng story at the @ NM

B d ment Fund Din er, held April 0 at The
Woodlands Waters y Marriott

Hall spoke of how h s life hd centered around
h's successful career as an international art
d aler and h s passion for h s Rocky Top ranch
on the Bra  River. Then one day in 1998 he
met a homeless man Denver Moore, who & s
th eatening to kill everyone in the Fort Worth
Texas homeless shelter where he and h s wife,
Deborah were volunteering. Hall and h s wife
d veloped an unlikely friendsh p with Moore
that altered their lives for the better. After the
d ath of hs wife in November 2000, Moore
moved in with Hall and lived with h m for the
next ten years. The life-changing experience of
th s encounter inspired Hall to write Same
Kind of Different as Me, wh ch became a

™

New York Times Best eller and av s made
into an Aw rd nominated motion picture
by Paramount Pictures, featuring Academy
Aw rd and Gold n Globe-wih ng a tors
Renée Zellweger and Jon Voight

Through an intimate interview moderated by
Melissa Wilson of Fox & nesv , Hall shared h s
heart & rming story of hope and redemption

Also in attendance were special guess , 10-year-
old Land n Hayek and his mother Jen
creators of the child en’s book They Called Him
Harvey: A Hurricane Harvey Story. Landon
who d nated a portion of h s book sales to
help families that were affected by Hurricane
Harvey, happily signed copies of h s book.

The event raised more than $2250 00 for
the funi ng of NM programs. The NAM
B d wment Fund w s established in 2000 to
help ensure NM  will alsv ys be here to help
Neighbors in Need.
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The NM # d wment Fund w s created in 2 to enhance the financial
stability of NM , and ensure that NM will alav y be here to help Neighbors
in Need.

Plan ed gifts to the NM & d wment Fund can be md th ough stocks,
bonds, life insurance, retirement asses , real estate and more. Plan ed gifts d
not affect current cash flow, and may even provid ta benefis . Best of all, they
can make a profound and lasting d ff

You can learn more about making a plan ed gift to NM or the NAM

fl

giving new letter.

NM established The Lega y Society to honor d nors who have includ d
ft. i

created to ensure that plan ed giving d nors are thankea wuay, auu uiwu

lega y is honored tomorrow.

Please join us in thanking the following Lega y Society members for their
generous supporf and their d d cation to ensuring N  will be here for

generations to come.

“ Lynne and Dave Anderson
Anonymous
Donna Asbill
Denise and Buddy Bolt
Carol and Paul Bowen
Brian Carr
Suzie and Ken Castlebury
Mary Helen Chachere
Cindy and Scott Chenoweth
Margie and Rick Crump
Darlis and Tom Fuller

Terry Ann Groner
Jack Hardison
Beverly Johnson
Carole Little

Linda and Harlan Martens
Connie and Carl Pietrzak

Jackie and Pat Riley

Barbara and Rusty Schlattman

Dr. Raul Sepulveda

Lauren and Brian Temple

& —
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Businesses, Foundations and Organizations that contributed $1,000 or more between October 1, 2017

1 MILLION +

Greater Houston Community Foundation

GUARANTORS
$250,000 - $999,999
Conrad N. Hilton Foundation

GUARDIANS

$100,000 - $249,999

Anonymous

Houston Endowment

Houston Food Bank

Houston Methodist

Mental Health America of Greater
Houston

The Hamill Foundation

The Meadows Foundation

United Way of Greater Houston

Wal-Mart - Cornerstone

PRESIDENTIAL DIRECTORS

$50,000 - $99,999

Anonymous

Codlition for the Homeless of
Houston/Harris County

Harrell Family Foundation

Healthcare & Nursing Education
Foundation

Linda J. and Harlan C. Martens
Foundation

NAM Endowment Fund

The Cullen Trust for Health Care

Tomball Hospital Authority

and September 30, 2018

EXECUTIVE DIRECTORS
$35,000 - $49,999
Anonymous

Shell Oil Company Foundation

DIRECTORS

$25,000 - $34,999

Anonymous

Black's Market Table

Carl C. Anderson Sr. & Marie Jo
Anderson Foundation

Congregation of the Sisters of Charity
of the Incarnate Word

Copper Pearl Wholesale

John P. McGovern Foundation

Kroger #395

Lawrence and Nancy Padfield
Foundation

Lulu Bryan Rambaud Charitable
Trust

Mustang Cat Charitable Fund

Southwestern Energy

The Brown Foundation

The Simmons Foundation

The Waggoners Foundation

Watford Family Foundation

PRESIDENTIAL PARTNERS
$15,000 - $24,999
Anonymous

David Weekley Family Foundation
ExxonMobil Foundation

George & Mary J. Haomman
Foundation

Harris County Hospital District
Foundation

Industrial Measurement & Control
Corp.

Medallion Foundation

Rob and Ann McKee Family
Foundation

The Community Foundation of Middle
Tennessee

The Elkins Foundation

William J. and Dorothy K. O'Neill
Foundation

EXECUTIVE PARTNERS

$10,000 - $14,999

Anonymous

Boy Scouts - Phoenix District Troop #87

Gene By Gene

Houston Northwest Medical Center

Jeannie and Nolan Lehmann
Foundation

NCL Wildflowers

Plains All American Pipeline

P-Twenty-One Foundation

PurePoint Financial

The Crump Foundation

The John G. & Marie Stella Kenedy
Memorial Foundation

The Lewis and Joan Lowenstein
Foundation

The Sprouts Healthy Communities
Foundation

TJX Foundation

Ultra Resources

———
““
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Businesses, Foundations and Organizations that contributed $1,000 or more between October 1, 2017
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PARTNERS

$5,000 - $9,999

Anonymous

Albert and Ethel Herzstein Charitable
Foundation

Caldwell Companies

Cruise Industry Charitable Foundation

Del Barto Tramonte Foundation

Fidelity Charitable Gift Fund

Fort Bend County Women's Center

Hewlett Packard Enterprise

Houston Texans Foundation

Huntsman International

Junior League of The Woodlands

Kahala Beach House

Kinder Morgan Foundation

Lone Star College System

Praxair

PV Fluid Products

Regular Guys

Target Willowbrook

The Columbus Foundation

The Engraved Pencil Foundation

The Lyons Foundation

Wells Fargo Advisors

Woodforest Charitable Foundation

FRIENDS

$1,000 - $4,999

Anonymous

Anadarko Petroleum Corporation

Avalon Advisors

Bank of America

Bentley & Associates

Brookdale Plaza Willowbrook Resident
Association

Cabot Oil and Gas Corporation

and September 30, 2018

Carter's

CenterPoint Energy

Cub Scout Pack #440

Cypress Creek Cheerleaders

Davita

Doerre Intermediate School

Edward Roberson Middle School

Emerald Cove Apartments

EOG Resources

ExxonMobil - Hughes Landing

ExxonMobil Corporation

Fidelity Investments

GEM Insurance Agencies

Gloria Marshall Elementary School

Hewlett-Packard

iSchool High At University Park

Jamberry Nails

Junior Guild

Klein Forest High School

Klein Funeral Homes & Memorial Parks

Klein Independent School District

Klein ISD Nutrition & Food Service

Kujawa Education Pre-K Center

Labrada Nutrition

Legacy League

Local Independent Charities of Texas

Loyalty Plumbing LLC

Marimon

MAXIMUS Foundation

Mclane Global

Meals On Wheels America

Meyer Elementary School

Mirror Lake Landscapes, Pools, &
Waterfalls

National Charity League -
Champions Chapter

¥

National Charity League -
Wildflower Chapter

New Dimensions Worship Center

Office Systems Of Texas

Opeyemi Adewuya

Panera Bread

Pantheon Music Inc

Pilot Travel Centers

Primrose School of Champions

Relevant Solutions

Risdal Family Foundation

Sewing & Vacuum Warehouse

Spring Early College Academy -
Spring ISD

Spring Independent School District

Stehlik Intermediate School

Stream-Flo USA

Sure Pest Control

Texas Association of Business

Texas Commission on the Arts

Texas Tea Party Republican Women

The Allstate Foundation

The Andrews Foundation

The Benevity Community Impact Fund

The Jacob and Terese Hershey
Foundation

The Texas Jackrabbit League

The Vaughn Foundation

Truist

Vanguard Charitable Endowment
Program

Vista Landscape Services

Wells Fargo Foundation

Willowbrook Mall Office

Willowbrook Terrace Chapel

Working Partner



Anonymous

Glen Adams

Sue and Jimmy Adams
Pauline Adams

Walter Allen

Lynne and David Anderson
Chris Anselmo

Donna Asbill

Denise and Terry Ashbacher
Deborah and Michael Ashcraft
Desarazu Babu

Allie Bancroft

Donna Banzhaf

Laura and Howard Barousse
Marilyn and Paul Batter
Jack Bazit

Nina and Jerrel Belk
Carolyn Benoit

Evelyn and Bruce Bentley
Rose and Ron Bertus
Richelle and Gabe Birdsall
Tricia and Grady Blakley
Denise and Buddy Bolt
Glenn Bord

Regina and Eric Boutte
Bryan Boyer

Lisa Bracken

Trish and Hubert Brinkmann
Patricia and Gene Broccard

Yanira and Charles Brogna
Carole and Nathanael Broker
Chuck Brown

Louis Bujnoch

Elizabeth and David Burckhartt
Janet and Jack Cagle

ajor Donors

Individuals who contributed $1,000 or more between October 1, 2017

and September 30, 2018

Susan and Fred Caldwell
Mary and William Carpenter
Brian Carr

Kathy and John Carson
William Cash

Suzie and Kenneth Castlebury
Bette and David Chenault
Cindy and Scott Chenoweth
Janet and Dan Chenoweth
Carol and Calvin Cobb
Lynette and Charles Coe
Susan Cofran

Peggy Jo and Mack Elbert Coker
Laurie and Peter Combe
Patty and Pete Cooley
Doranda and Rick Couch
Margie and Rick Crump
Mary and Kemp Culbreth
Margaret and Ralph Daigle
Tommy Dao

Darlene De Aragao

Cheryl and Scott Denney
Kirk Dice

Sharon Dickerson

Susan and David Diehl
Nancy and Edward DiPaolo
Betty and David Dodd
Walter Drover

John Edmund

Dennise and Keith Edwards
Patricia and William Edwards
Suzanne and Ed Ellis

Sandra Ellison

Peggy and John Field

Dr. and Mrs. Ray Fitzgerald

Dr. and Mrs. Richard Foley
Linda and Joe Fowler

Darla and Stewart Fox
Pauline Edwards

Robert Francis

Susan and David Freier
Leslie and Tom Frye

Wendy and Jim Fryfogle
Darlis and Tom Fuller
Patricia Gallagher

Beverly and Gary Gibson
Margaret and Bill Ginder
Debbie and Thomas Godbold
Nancy Grayson

Deborah and Michael Griffith
Karen and Bob Guthrie
Denese and David Hammon
Julie and Michael Hancock
Patricia and Sam Harless
Benjamin Hatfield

Anne and Jamal Hazzan
Pat and Homer Hershey
Jacquelyn and Manuel High
Susan Holley

Jackie and Matt Holman
Debbie and Stan Horton
Ingrid and Andrew Hoyle
Pam and Bob Hughes
Gerhart Hunter

Jayne and Matt Iverson
Gwen and Bob Jackson
Dolly Jacobs

Deborah and Joe Jacobs
Susan and Bahman Jahanian
G. Scott Johnson

S oL
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Michael Johnson Bill Mehrens Judy cn! !enn !mit!

Patsy Johnson

Allie and Larry Jones

Mindy and Griff Jones

John Keffer

John Kenyon

Callin Kerr

Ted Keuthan

Robert Kimball

Diana and David Kimberly
Mary and David Klein

Janet and Gary Kolstad
Sharon and David Kroon
Scoftt Krug

Charles Kruse

Susan and Edward Lancaster
Billy Lee

Jeannie and Nolan Lehmann
Lee Lehmann

JeanneMarie and Ron Lesseraux
Frances Liddell

Pam and James Liles

Tony and Jon Lindsay

Diane and Larry Lipton
Carole and Keith Little
Anthony Lopez

Sandra and Lamar Loyd
Jack Luder

Reverend William S. MacColl
Christine MacPherson

Janet and Doug Manchee
Anne and Baines Manning
Stacey and Scoft Maurice
Betty and Carl McElroy
Amanda McMillan

Joyce and Bill McMoran
Karen and David McRoberts

Alana and Charles Meyer
Frances Meyer

Jan and Steve Miller
Janet and Francis Mury
Helen and Norman Myers
Terry and Chris Noellert
Janice Oettmeier
Uchenna Ogboh

Sue Ortenstone

Laura Pate

Kathryn and Steve Peltier
Earin Persson

Steve and Stacey Phillips
Susan and DonPine

Amy and Tim Puthoff

Ruth and Robert J. Quance
Jane and Ronald Randall
Navaneetha and Gita Rao
Donna and Ronald Ratliff
Reneé and Danny Rea
Richard Read

Connie Reed

Candace and Mark Rigo
Jackie and Pat Riley
Barbara Rogers

Kevin Rudolph

Merle and David Rumsey
Victor Runge

Barbara and Rusty Schlattman
Marti and Brian Schwind
Raul Sepulveda

Cheryl and Bill Sessions
Dr. and Mrs. Arnold Skor
Charlotte Slader

Louise and Steve Slater

Joel Smith

ajor

OoNnors

Marie Sohner

Llinda and Tom Sparks

Mr. and Mrs. Chris Spaulding
Brigid and Vey Spin
Suzanne Spotts

Mr. and Mrs. Larry Stadler
Elsie Stanko

Dennis and Marsi Stavinoha
Matthew Stone

Nancy and Bill Strange
Betsy and Kerry Stuckey
Callie and Patrick Styer
Kristine Sullivan

Lauren and Brian Temple
Sarah and Roger Thiltgen
Tommy Thompson

JoAnne and Leonard Tubbs
Marilyn and Pete Turner
Candice and Edward Tyrrell
Jane and Joe Untermeyer
Megan Vevleman

Valerie and John vonBerg
Mary and Nathan Waldman
Howe Wallace

Dudley Warner

Carol and Mike Watford
Barbara and Bob Watson
Al and Nancy Weaver
Wanda Williams

Carl Wilson

Vicky Wysocki

Bradley Young

Dr. and Mrs. Ronald Young
Edward Zajicek

Amanda and Stephen Zak
Paige and Randy Zeinert
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FINANCIALS

WA Stadement of Activities fo'e the Twelve Montts Ended I/ 30/18 lunaudited)

REVENUE
$13,723,278

Miscellaneous & Individuals $1,633,917
Income :
Government Grants " i Congregations $172,557
N
" ___ // NEF ~ Corporations $288,589

Distribution

& Community & Civic Groups $20,133
“  Foundations $5,367,061
Congregations Fee Income $378,694
“  Volunteer Hours $952,009
& In-Kind Contributions $1,358,794
Government Grants $2,779,520
Corporations & sales $646,843
/ ©  Miscellaneous Income $36,284
Fee Income Community & . \AM Endowment Distribution  $88,877
Civic groups
$14,098,943
Management
and General
T~ Fundraising and
Development
i ProgramServices $12,689,049
& Management and General $775,442
Fundraising and $634,452

Development
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47 %
@ #otaduts(1959) A4 /Y '
# of seniors (60 plus) 6%

# 0-18 years old 4 7% Seiors 604

RACIAL MAKEUP
T
" " Caucasian 1 .l%

L

EMPLOYMENT
e © Children Under 18 47%

,mﬂ‘ iy 31%

Employed -| 6%
POVERTY LEVEL

Retired 6%

ﬂi Above 31%

q Below 69%




“What attracted me to Northwest

Assistance Ministries is their

uniqueness. | have never seen

a social services group like this
formed by churches. It was just
very appealing to me.”

— Betty Lind

WHAT VOLU

o

“l can’t really imagine the

community without NAM.

There’s a huge need that
they provide every day.”
— Ben Dyer

“NAM has answered the
needs of the community every
time that somebody has ever

suggested the need.”
— Nancy Strange

“I just feel that NAM is the
one charity that the whole
community thinks of.”

— Margie Crump

“| think what keeps the
volunteers coming back
here in particular is NAM’s
mission of Neighbors
Helping Neighbors.”

— Linda Fowler

“Nothing surprises me that
they do because they’re
capable of doing so many
things. And most of the
endeavors that NAM gets into
they do very well.”

— Thelma Marsh
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