
 

 
 
 
Job Title: London Campaign Manager 
Reports to: Director 
Hours: Full Time (35 hours per week) 
Duration: Two year, fixed term contract 
Location: Bethnal Green, with extensive travel around greater London 
Compensation: £32,000 per year 
 
Generation Rent (formerly the National Private Tenants Organisation) campaigns for professionally 
managed, secure, decent and affordable private rented homes in sustainable communities.  
 
This is an incredible opportunity to impact the world of housing at a pivotal moment for politics in 
London. There are now 9 million private renters who have inadequate rights and many are struggling 
to get by because of the cost of rent, the insecurity of tenure or poor conditions.  
 
Generation Rent, relaunched in March 2014, aims to give them a voice, and the campaign has now 
achieved such momentum that it is now recruiting a London Campaign Manager to provide support 
to our lobbying and tenant training operation in London. We’re looking for a creative, dynamic 
campaigner, who is willing to learn and work hard to make housing work for private renters in 
London in the aftermath of the Mayoral election. 
 
Purpose of the role: 
 

This role is responsible for monitoring the PRS policy of the Greater London Authority and Mayor, 

and ensuring that the experiences of local renters are heard in those debates. The manager will 

develop their skills to take leadership on local campaigning activities in order to directly strengthen 

policy and campaign work for collective solutions to their own concerns within the private rented 

sector. Your work will weave into building a national movement of private tenants calling for 

improvements in the sector. 

 
Job Description: 
 
Policy 
 

 Monitor private rental sector policy development within the GLA 

 Develop or maintain relationships with Assembly Members, Mayoral staff, and key civil 
servants within the GLA 

 Distil policy development into accessible language that will communicate to private renters 
the impact these policy changes will have on their lives. 



 
Renter Involvement 
 

 Work with Director to develop a campaigning training for renters to become advocates for 
themselves with policy makers, their peers, and in the media 

 Outreach with existing renters groups and Generation Rent volunteers to identify potential 
renter leaders 

 Communicate changes in policy to our volunteers and affiliated renter groups 
 
Contributing to the organisation 
 

 To promote diversity and equality of opportunity in the organisation. 

 Compliance with electoral laws on campaigning and fundraising 

 Attend team meetings 

 Be an active member of the Generation Rent team through regular dialogue between team 
members to identify opportunities for mutual support 

 Attend fortnightly supervision sessions  

 Abide by organisational policies, codes of conduct and practices 
 
Personal specification: 
 

o At least two years of experience in community organising or campaigning, preferably with 
some experience in London 

o A good understanding of the private rented sector and/or wider housing policy issues 
o Clear verbal and written communication skills including the ability to listen and communicate 

clearly with a wide range of people   
o Ability to develop leadership in others who may not immediately be comfortable or see 

themselves as leader 
o Good presentation skills and the ability to train volunteers in the basics of campaigning 
o Organisational skills and ability to plan, manage and prioritise a varied workload, including 

occasional lone working and to tight deadlines. 
o Ability to work some evenings and weekends, time off in lieu will be granted for these hours 
o Ability to be flexible, trouble shoot, and be decisive when the best laid plans do not work out 

as expected  
o Commitment to Generation Rent ethos, values and aims including equal opportunities and 

social justice and ability to apply awareness of these to all areas of work. 
o A good understanding of local, regional and national government structures 
o Basic IT & computing skills 

 
To Apply: 

Send your CV and a covering letter explaining why you are interested in the job and how your skills 

and experience will fit with the role to betsydillner@generationrent.org no later than 12pm on 23 

May. 

Interviews will be held in late May in London.  

We are an equal opportunities employer. We particularly welcome and encourage applications from 

women, disabled people and ethnic minority groups, recognising they are under-represented in the 

sector.  The principles of fair and open competition apply and appointments will be made on merit. 
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