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Dear Sadiq, 

Holiday lets adverts on transport network 

I would like to request a meeting with you to discuss your approach to the regulation and taxation 

of short-term or holiday lets in Greater London. 

As you may know, Generation Rent recently ran a campaign calling for adverts for the holiday lets 

platform Hostmaker to be taken down from the Transport for London network.  

By suggesting that the reader’s “long-term let is ticking along terribly”, and promising that their 

“properties could earn [them] up to 30% more over the year”, these adverts were encouraging 

landlords to ditch their long term tenants in favour of a more lucrative series of tourists.  

By implying that London’s private renters are not valued by Hostmaker or its customers, these 

adverts were an insult to the millions of private renters who travel by Tube, Overground and road 

network every day. By allowing the advert on to the transport network it also makes TfL and, by 

association, the Mayor of London complicit in its message.  

Following public pressure from our petition, which gathered more than 8000 signatures in the space 

of two weeks, we were pleased when Hostmaker agreed to take the adverts down, though we were 

dismayed that it took a further two weeks until we had confirmation that they had been removed.  

While Hostmaker acknowledged that the tone of its adverts was “misguided”, we remain concerned 

that platforms like Hostmaker will continue to advertise on TfL, promoting business models that are 

harmful to ordinary Londoners who end up paying higher rents as a result of these platforms’ 

increased custom.  

Hostmaker was one of several holiday let platforms to be caught in a BBC investigation earlier this 

year offering to help landlords get around the existing 90-day limit to letting out residential 

properties on a short term basis without planning permission. Perhaps TfL would consider banning 

companies operating in this sector from advertising if they have not adopted a policy of blocking 

landlords who flout the 90-day limit, and subjecting themselves to independent scrutiny. 

We know very well that removing adverts from TfL will not protect tenants whose landlords decide 

to switch to the holiday lets market. We believe that ultimately the 90-day limit is too difficult to 

enforce as things stand, and that without further changes to tax and regulation, holiday lets will 

remain a lucrative option for landlords who are willing to break the rules. 
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Any new regulation must align with that of the wider rental market, particularly if and when 

tenancies are reformed to give tenants greater security of tenure. My colleagues and I would 

welcome an opportunity to meet with you to discuss this in more detail. 

We look forward to hearing from you. 

Yours sincerely,  

 

 

 

Dan Wilson Craw 

Director 

 

 


