THE RENTERS’ VOTE

How Metro Mayors
can support renters
A Renters’ Manifesto for City Regions
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Introduction
On Thursday 6 May, voters in seven city regions will elect Metro Mayors.
Metro Mayor Pledges
Generation Rent is calling on candidates for mayor to commit to:

1 Introduce a landlord

2 Introduce a property

3 Provide training for

4 Work with their

5 Involve private

6 Be a strong voice

and letting agent
database to help
renters avoid
being ripped off by
criminal operators

local Police force to
end illegal evictions
through better
police training and
proper recording
of incidents

Everyone deserves a
safe and secure home at
a price they can afford.

licence checker to
allow renters to
check if their home
requires a licence,
and potentially
claim back rent if it
doesn’t have one

renters in decision
making by balloting
them on decisions
that will affect
their housing

But many private renters in our cities
face high rents, substandard and even
dangerous conditions, all in the knowledge
that they can be evicted by their landlord
at just two months’ notice.
Lack of affordable homes in the
private rented sector is fuelling a rise in
homelessness.
This manifesto sets out a plan for Mayors
elected on 6 May to ensure their city

borough housing and
Trading Standards
teams to tackle
unlawful behaviour
by landlords and
letting agents

for renters by
lobbying national
Government for
a national landlord
register, ring-fenced
funding for council
enforcement teams
and an end to
unfair evictions

region’s renters have access to safe, secure
and genuinely affordable homes.
Metro Mayors have powers to improve
their city region’s rental markets directly,
but they also have a powerful voice on
the national stage which they must use to
demand reforms from the government in
Westminster.
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At City Region level
Introduce a rogue landlord
and agent database/checker

Introduce a property
licence checker

Give renters powers in
local decision making

One in eight privately rented homes is
unsafe, with more homes classed as ‘non
decent’ than any other tenure.1 These
conditions directly affect renters’ health:
over 2.7 million private renters in the UK
have suffered mental health consequences
and more than 2 million have been made
physically ill as a result of their housing
circumstances. A city region-wide rogue
landlord database, as exists in London,
would allow tenants to see if their landlord
had broken the law, and help keep them
safe. Councils would individually upload
the details of landlords who have been
prosecuted or fined in the last 5 years.

Landlords of all large shared houses are
required to have a licence to operate,
while many councils also license landlords
of smaller homes. To obtain a licence,
properties have to be in a good state of
repair, and licensing helps council teams
identify and take action against criminal
landlords. But currently it is too difficult
for tenants to find out whether their
home needs a licence, or whether they
have one. A property licence checker
would allow renters to check if their
home requires a licence and report
unlicensed properties, potentially claiming
back rent and helping to drive criminal
landlords out of the market.

Too often, the needs of renters in the local
community are overlooked in favour of
landlords or large developers. All private
renters should be given a vote on decisions
that will directly affect their housing, such
as estate regeneration. The Mayor should
establish and consult with a renters’ forum
on the city’s housing strategy, to ensure
the Mayor and their team are aware of
the issues private renters face.

Tackle criminal landlords and illegal evictions
Illegal eviction is a crime – landlords cannot
change the locks, harass or otherwise force
a tenant to leave their home. But many
police officers lack the training required
to recognise illegal eviction and act, as
incidents are often mistaken for
civil matters.
Too often, tenants report calling the police
for support, only to have the police unable
to help them. Every year more than 1000
households in England are made homeless
as a result of illegal eviction, but only 24
cases are prosecuted per year.
The next Mayor must work with Police
and Crime Commissioners to train
police to identify and respond to criminal
activity, such as illegal evictions. The mayor

should also roll out training for borough
housing and Trading Standards teams
in how to deal with unlawful behaviour,
including illegal eviction, by landlords and
letting agents.
The Mayors of Greater Manchester and
West Yorkshire have additional powers
as commissioners presiding over their
respective police forces. Generation
Rent is calling on Police and Crime
Commissioners to improve training in
the Protection from Eviction Act for
their officers and call handlers, record all
incidents involving landlords and renters,
and work directly with councils to prevent
illegal evictions and prosecute criminals.2

1. https://www.gov.uk/government/statistics/english-housing-survey-2017-to-2018-headline-report
2. Read more here: https://www.generationrent.org/pcc_manifesto_2021

24 illegal eviction and
harrasment cases per
year were prosecuted on
average in 2016-19.
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Nationally
Introduce a national register of landlords
Many councils lack the information and
resources to identify and prosecute
criminal landlords; presently, many local
authorities do not even know the true
number of landlords operating in
their borough.
The Mayor must call on Government to
introduce a national register of private
landlords. A register would mean that all
landlords would be required to register
and provide basic information such as
address, rent, type of let, number of tenants,
tenancy start date and end date. Landlords

would also have to provide documents
that prove the property is decent and safe,
such as an EPC rating, gas and electricity
certificates. The requirements would apply
to lets of all types, including short term
holiday lets. The register would be made
available to local authorities, and members
of the public could check if a rented
property is registered, what type of let
is permitted and who the landlord is by
searching online. Renting out a property
without being registered would be a
criminal offence.

Ringfenced funding
for enforcement

Open-ended tenancies and
an end to unfair evictions

Local councils are tasked with
enforcing standards in a rapidly
growing private rented sector in
the face of budget cuts.

Security of tenure in England is among the
worst in Europe: Tenancies are as short as
six months and the government has yet to
make good on its pledge to end Section
21 ‘no fault’ evictions. Eviction from the
private rented sector is a leading cause of
homelessness. To ensure that their voters
have the security to build a stable life,
Mayors elected in May must call on the
Government to introduce open-ended
tenancies that offer renters protection
from eviction. Landlords should only be
able to end a tenancy in very limited
circumstances, and relocation payments
should be made to tenants who are
evicted without being at fault. If the tenant
wishes to stay in the property, landlords
who wish to sell should sell with the
tenant in situ.

Their enforcement teams need
increased funding: specifically ring-fenced
annual budgets instead of piecemeal
“rogue landlord” grants. Annual ringfenced budgets would enable council
enforcement teams to plan for the future,
rather than relying on small, unreliable
pots of money. The next Mayor must
take an active lead on campaigning for
the money councils need from Central
Government to keep renters in their
city region safe.

“Security of tenure
in England is among
the worst in Europe:
Tenancies are as
short as six months
and the government
has yet to make
good on its pledge
to end Section 21
‘no fault’ evictions.”
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Generation Rent’s mission
is that every home in the
private rented sector is safe,
secure and affordable.
How to contact Generation Rent
w: generationrent.org
e: dan@generationrent.org
@genrentuk
facebook.com/generationrentuk
@generationrentuk
Cover photo by: Phil Fiddyment (Flickr Creative Commons)

Generation Rent
71 Howard Street,
North Shields, NE30 1AF

