COVID-19 RESOURCE LIST
This is the current information we have as of March 31st, 2020. Services and programs are subject to change given the fluidity and rapidly evolving nature of this situation. Please only share agency info with other agencies, and MH Apps and Hotlines can be shared widely. 
Please read ALL descriptions carefully as some Mental Health resources are designed for frontline workers ONLY.

ATTENTION: On March 19, the province suspended the enforcement of all residential evictions. If anyone is still facing evictions, please call: 416.585.7214. If residents are being intimidated, make recommendations to keep notes on those interactions and contact local legal clinic.

Ministry of Municipal Affairs and Housing - Rental Housing Enforcement Unit. Phone Numbers: 416-585-7214. Toll-Free: 1-888-772-9277
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	PARENTS AND CAREGIVERS

	RESOURCE/AGENCY
	DESCRIPTION
	HYPERLINK

	The 519-Place For Change
	Resources for parents and caregivers during COVID-19 pandemic 
	


	The Metis Healthy Babies Healthy Children Program
	Is still running remotely. Keep in mind, they not only support Métis folx but anyone that is expecting all the way to families with children aged 0-6.
	




	MENTAL HEALTH

	RESOURCE/AGENCY
	DESCRIPTION
	HYPERLINK

	COVID-19 Mental Health Service Deliverable Impacts
	A 5 tab document filled with available resources for mental health assistance during pandemic. 
	


	The 519-Space For Change
	List of available resources for Mental Health, Housing, and Newcomers. 
	


	Free Therapy for Frontline Service Providers


	Licensed psychotherapists, psychologists and social workers offering free service to front line workers
	


	Community PEERS
	A collective of youth
and young adults who are invested in supporting
the well-being of youth ages 13 - 29
	


	Online Addiction and Mental Health Resources
	Meetings in various formats, including email, chat room, audio/video, discussion forums, and telephone
	


	Toronto Crisis Support
	List of various available hotlines for mental health and youth support
	


	Wood Green
	Walk-in counsellors available via phone
	






	EMPLOYMENT AND TRAINING

	RESOURCE/AGENCY
	DESCRIPTION
	HYPERLINK

	Employers Currently Hiring 
	A list of Canadian companies currently hiring during the COVID-19 pandemic
	


	Ontario Association of Youth Employment
	Online webinars for youth employment 
	


	Culture Link
	Online course promoting creative resume building and self-marketing. 
	


	Acces Employment 
	Through online services ACCES offers a variety of opportunities to learn, connect and achieve job search success
	


	Remote-Only Job Boards

	List of remote job opportunities  
	


	Webinars & LGBTQ2S/Employment Resources
	Pride at Work Canada is offering free online webinars through April.....
Please find the link attached to register and attend the online webinars
	


	Youth Employment Services (YES)

	Free employment training, counselling and job placement is available
	




	FINANCIAL

	RESOURCE/AGENCY
	DESCRIPTION
	HYPERLINK

	Compiled by Jennifer Robson
	A list of compiled questions and answers for benefits and resources for financial assistance 
	


	Canada Emergency Response Benefit (CERB)
	The benefit would cover Canadians who have lost their job, are sick, quarantine, or taking care of someone who is sick with COVID-19 etc 
	


	United Way-Greater Toronto 
East Scarborough-Storefront  
	General information on financial support and how one can obtains it
	


	Funds for Artist
	A compiled list of resources for arts, work, mental health and more
	


	The Small Business Centre
	General information for employees seeking financial support during COVID-19 pandemic
	


	Ontario Works 
	Application process for OW during COVID-19 pandemic. 
	




	FOOD

	RESOURCE/AGENCY 
	DESCRIPTION
	HYPERLINK

	The 519-Space for Change
	List of food resources available during COVID-19 pandemic 
	


	Food Banks around Throncliffe Park and Flemingdon Park 
	Complied list of food banks open with contact information 
	




	HOUSING AND SHELTER

	RESOURCE/AGENCY
	DESCRIPTION
	HYPERLINK

	Accessing Shelter Resources
	General inquires or contact information for shelter availability 
	


	The 519-Space For Change
	Housing and financial resources during COVID-19 pandemic
	




	REFUGEES AND NEWCOMERS

	RESOURCE/AGENCY
	DESCRIPTION
	HYPERLINK

	Refugee Sponsorship Training Program (RSTP)
	Links to multi-language resources and factsheets on COVID-19 
	


	Rainbow Refugee 
	Rainbow Refugee is concerned about and monitoring the impacts of Canada’s COVID-19 response on people seeking refugee protection in Canada. 
	


	IRB
	Refugee measures related to COVID-19
	




	GENERAL INFORMATION/DONATIONS

	RESOURCE/AGENCY
	DESCRIPTION
	HYPERLINK

	Donate to DS
	Charities supporting people 24-7 who have developmental disabilities are appealing to businesses to donate protective gear
	


	StepStones for Youth (Donation) 
	StepStones for Youth is responding to the urgent needs of youth from the foster care system and youth who do not have support people in their lives.
	


	Library and Zoo online learning resources

	Check out their website to learn more about how you can continue to use the Library, including activities for kids of all ages, plus books, newspapers, online learning, music and more
	


	York Region-COVID-19
	Information on how one should conduct themselves during COVID-19 pandemic
	


	Community Partners Still Working Remotely 

	Community partners that are still maintaining services remotely 
	





	MEDICAL RESOURCES

	RESOURCE/AGENCY
	DESCRIPTION
	HYPERLINK

	The 519-Place For Change
	List of health resources for those needing medical attention during COVID-19
	


	The Ministry of Health (OHIP)
	Funding for hospital and medical services for patients who do not have provincial
health insurance during COVID-19
	


	Ontario Expands OHIP Coverage
	Ontario is waiving the three-month waiting period for Ontario Health Insurance Plan (OHIP)
	






Parents and Caregivers Information.docx
Parents and Caregivers Information 



The Metis Healthy Babies Healthy Children Program is still running remotely. Keep in mind, we not only support Métis folx but anyone that is expecting all the way to families with children aged 0-6. We can still provide peer counseling, referrals etc, via the telephone. We are also able to buy clients diapers, formulas and wipes and leave them at the door. Lastly, we able to provide gift cards from the most convenient grocery vendor in their location.

If anyone is interested in services please contact me via email; alexandrian@metisnation.org or via cell 1-647-615-6724.
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YDU - Agency Service Database (COVID-19 Impacts).xlsx
MH Agencies (COVID-19 Response)

		COVID-19 MENTAL HEALTH SERVICE DELIVERY IMPACTS





		Agency Name		Any Operational Changes 		What Services Are Being Offered?		In-person, virtual or cancelled?		How Long Is This In Effect For?

				(Yes/No)

		BOOST CYAC		Yes		TPS investigations		In Person		Boost CYAC's Location will be closed for 3 weeks - April 5th

						Intake/ICE referrals.		Phone

						CVWSP/CYAP/ADT client check-ins		Phone

						All community trainings through PEP Program, in person client sessions, and court preps		Cancelled/Rescheduled

		The George Hull Centre 		Yes		Current clients can connect with their clinicians 		Over the phone/video calls 		In person appointments have been cancelled until at least April 6, 2020 but the closure of the office space may continue after

						Intake 		Phone                                              Intakes continue to be over the phone as always, intakes are being scheduled for youth self-referring and children who have recently been hospitalized

						Previously scheduled psychiatric assessments		Cancelled/Rescheduled

						Group Programs		ALL groups are cancelled as of March 13, 2020 

						Speech & language services		Suspended

						EarlyON programs 		Suspended

						Family Group Conferencing		Cancelled/Rescheduled

						Short term treatment, specialized 0-6 consultations and "booster" sessions 		Cancelled/Rescheduled

						Intensive In-home appointments		Cancelled/Rescheduled

						Offices & spaces		GHC office is closed to ALL visitors as of March 23, 2020

		Sunnybrook Family Navigation Project 		Yes (slower than normal response times) 		System Navigation 		By phone and email 		TBD 

		East Metro Youth Services & Aisling Discoveries (soon to be Strides Toronto) 		Yes		All Autism Programs, Early Intervention Programs, Developmental Services, Office-based interventions, The Zone, & related group programs 		Closed/Cancelled - Will be offering by phone/technology where feasible		Saturday March 14 until April 5, 2020 

						All community and home-based services		Will be provided by telephone or online where feasible

						Residential Services		Will remain open

						MHTO Line		Phone                                  1-866-585-6486

						EMYS What's Up Walk In 		In Person - Suspended          To access phone counselling through the what’s up walk in- please call 416-438-3697- press “1” and than “0” to speak to the receptionist. The walk-in hours are Mon-Thur 2-8, last appointment at 6:30 and Friday 10-5pm last appointment 3:30pm.” 

		FAMEkids at Reconnect Community Health Services		Yes		Individual counselling supports for Children and Youth 7-17 years old with a loved one experiencing a mental illness.		Virtual (email, phone, text)		Unknown

		Central Toronto Youth Services		Yes		Offices		Closed                                  Staff working from home or confidential locations		Until April 5th

						Existing clients can still connect with counsellors		Phone and secure online video tools

						Intake		Through remote means

						Groups onsite, in schools and in community spaces		Suspended                                  If individual support needed, it will be provided by phone

						Day program		Suspended; but staff will still be in contact with clients remotely

		Scarborough Centre for Healthy communities 		Yes – agency has currently put a hold on groups for the next two weeks		All services pending screening from medical secretaries and nurses		 Phone and email		 TBD

		South Riverdale Community Health Centre		Yes		All Screening at our door. Both Moss Park and Keep 6 Consumption treatment services are open as essential services and our Harm Reduction fixed site at 955 is open. Clinical essential supports are too		In person                                    our counselling services are by phone		At least until April 6th and possibly longer

		The Etobicoke Children’s Centre		Yes		No in-person services are being offered at this time, including Autism, Day Treatment, Child Care Consultation, and Counselling Services		Offering a booked phone single session to replace “walk-in service” – see website for more details. 		Until April 5 (at the moment)

								Staff are also speaking with their ongoing clients in all programs over the phone for additional support during this time

		Child Development Institute		Yes		All offices, groups, and services are closed 		Providing support to current clients via phone		Until further notice

		Yorktown Family Services		Yes		YOW connect and counselling all to be done over the phone, online 		By phone, email, text, social media only (YOWs), by phone only (counselling and walk in services) 		 Until further notice 

		Cota		Yes (minimal to no community visits)		Navigation, support, advocacy, essential and residential 		 phone, text and email		 TBD

		Midaynta		Yes (Staff working remotely) 		All services 		 Over the phone, email, text, social media		 April 5, 2020 or deemed otherwise

		Canadian Mental Health Association (CMHA)		Yes. Staff working remotely.		Essential services and 24/7 residential programs 		Phone and essential visits only 		TBD

		Surrey Place-Community Network of Specialized Care and Developmental Services Ontario Toronto Region		Yes		Complex Support Coordination, DD and Justice support, Healthcare and Behavioural support		No in person or community based meetings. All teleconference, video conference or emails. If you meet or know of anyone with a confirmed developmental disability or suspected developmental disability.           DSO contact info: Fax 416-925-5645 Phone 416-925-4930 dsotr@surreyplace.ca		 Till April 6.

		Stella's Place		Yes		Counselling		Free virtual counselling (video or phone) every Tuesday and Thursday between 3:00-6:00pm.		For the Next Month                  Phone: (416-461-2345) or connect@stellasplace.ca for registration.                           

						Drop-In Programs		Virtual 		https://stellasplace.ca/programs/  

		Youthdale		Yes		In-Patient Services		Suspending/Holding referrals. As youth are discharged, no new admissions will be accepted		Until April 6th

						Residential Services		Suspending/Holding referrals. Will continue to operate, youth will stay in residences & are restricting visitors

						Community Programs: Day treatment, ISSP, CIFT, Psychiatric & Outpatient		suspended all face to face meetings, on-site treatment. Virtual services provided where appropriate

						Crisis Supports		Virtual - no in-person meetings

						General Operations		Facilities are closed. Only essential staff onsite to provide ongoing supports

		Skylark Children, Youth and Families		Yes		What's Up Walk-in 		Phone 		Until further notice

						Community Counselling & 2SLGBTQ+ and Intensive Program		Clients already assigned are being contacted by clinicians virtually/phone 

						Intakes		Will be completed via phone (if prefer in-person will be scheduled in the future)

						DBT Intensive Program 		The group sessions have been cancelled/rescheduled

								Individual therapy virtually/phone offered to clients currently in the program

								Wait list for new participants remains closed 

						DBT 12 Week Skills Group 		The current group has been cancelled/rescheduled

								The summer group has been postponed.

						MLSE-Launchpad		Counselling Sessions offered to clients virtually/phone

								All Group sessions on hold

						Day treatment Programs 		Closed at this time. 

						Residential Programs 		Programs are running. Please contact C.A.R.S. regarding referrals  

						Provincial 2SLGBT+ Youth Outreach Worker		Virtual contact with all existing clients; ability to reach out virtually to new referrals

						Studio 		Closed at this time.

								Youth can access program staff via Instagram @Studioatskylark

		Turning Point Youth Services		Yes		95 Wellesley Street East		Closed		TBD



				Yes		Community/Counselling services are not offering direct services (in-person), this includes;		Virtual-Phone/Video Conferencing 		TBD

						Community Counselling, Healthy Teens Program, Keeping Families Together Program, Intensive In-Home Program, Youth in Transition, PATH and Youth Mental Health Court Workers

				No		Intake		By phone

				Yes		Wexford Section 23 closed		Closed		Until further notice

				Yes		Project Go Home		By phone only		TBD

				Yes		Shelter		Remains open

				Yes		YJ Day Treatment		Teachers not on site, Planning is underway for virtual learning		TBD

				No		Transitional Housing continues to reamin operational		Assessments will be virtual for referrals

		Griffin Centre 		Yes		Community Counselling 		Phone		Offices are closed until further notice                                                                       

						Intake 		Phone 

								416-222-1153 Press 2 

						Walk-In 		Phone

								416-222-4380                                            

						DOORWAYS program		Phone 

						Group Programs		All suspended for now. 

						Day/ School Programs		Suspended.

								Staff are providing support by phone. 

						Residential Services 		Open 

		Sickids Community Mental Health - Growing Together 		Yes 		Offices closed. All staff are working from home. Generally if you require support from Growing Together, for SJT families you can contact me by cell phone then I can connect families to staff based on need for phone support. Tamara is available by cell phone 416 456-1523.  		Phone		TBD

		Black Creek CHC		 YES. All clients/patients being actively screened		 All services offered. Reducing in-person contact		 in-person limited. By phone/email		TBD 

		Breakaway Addiction Services 		Yes 		Open for maintainence therapy only (methadone, suboxone etc) All other work being done by phone 		Phone and in-person (only maintainence therapy)		TBD

		Regent Park Community Health Centre		Yes: suspension of non-essential services and programs.   Modified hours Monday: 10am – 6pm
Tuesday: 12 noon – 6pm
Wednesday:10am – 6pm
Thursday: 10am – 6pm
Friday: 10am – 3:30pm		Primary Care Services (Appt or drop-in), Consumption and Treatment Service– supervised safe injection  (drop-in), Urgent social work (Appt Only) and Limited chiropody service (Appt)		By appointment or drop-in		TBD

		Sherbourne Health 		Yes: all groups, community programs have been cancelled until further notice		Only urgent are to existing clients. Mental health & Supporitng Our Youth (SOY) appointments for existing clients		In person (urgent care) and by phone		Effective March 17th until TBD

		COSS (Crisis Outreach Service for Seniors)		We are trying to triage urgency of face-to-face visits, and trying to do as much work by phone as possible, but still offering face-to-face crisis services for seniors.		Crisis assessment, crisis counseling, short term case management (all for seniors)		Mix of face-to-face and phone		 TBD

		YouthLink		Yes		Youth Emergency Shelter (Warden Ave.)		In person		Until further notice - to be reviewed every 2 weeks

						Youth Transitional Housing Program (Warden Ave.)		In person - no new referrals at present

						Constance House Treatment Residence		In person

						Edward House, Florence House and and Winnifred House Co-op Houses		In person - no new referrals at present

						The What's Up Walk-In Clinic		Virtual - open for video-conference or phone sessions during usual operating hours every weekday. Referrals can be made by calling 416-967-1773 x222

						Intake services		Virtual - accessed by calling 416-967-1773 x222

						Ongoing Counselling		Virtual - for existing clients by tele-conference or by phone. No new clients at present.

						Family Support Program for developmentally delayed children		Virtual - for existing clients by tele-conference or phone. No new referrals at present.

						Keeping Families Together - Keeping Children Out of Care		Virtual - for existing clients by tele-conference or phone. No new referrals at present.

						Journey to Zero 		Virtual - for existing clients by tele-conference or phone. No new referrals at present.

						Triple P Parenting groups		Cancelled

						Cooking groups for developmentally delayed teens 		Cancelled

						School-based mental health groups 		Cancelled

						The LGBTQ drop-in (YAAHA		Virtual - phone contact

						The Youth Outreach Worker Program		Virtual - phone contact

						The Pathways to Education Program		Virtual - video-conference and phone

						The Tyler McGill Music Program		Cancelled





























































































































































What's Up Walk In

		What's Up Walk In (WUWI) COVID-19 Service Changes



		Agency 		Mon		Tues		Wed 		Thur		Fri		Phone number 

		Yorktown 		10:00am - 3:00pm		1:00pm -6:30pm		1:00pm -6:30pm		10:00am - 5:00pm		1:00pm - 3:00pm		416-669-3521





		Skylark		10:00am - 6:00pm		10:00am - 6:00pm		12:00pm - 8:00pm		2:00pm -6:00pm		10:00am - 3:00pm		416-482-0081











		Etobicoke Children's Centre		2:00pm -6:00pm		11:00am -4:00pm		12:00pm - 8:00pm		2:00pm -6:00pm		10:00am - 2:00pm		647-272-8482 











		EMYS/Legacy/Strides Toronto		2:00pm -8:00pm		2:00pm -8:00pm		2:00pm -8:00pm		2:00pm -8:00pm		10:00am - 5:00pm		416-438-3697





		Griffin Centre		1:30pm -7:00pm		9:30am - 2:00pm		1:30pm -7:00pm		2:00pm -7:00pm		9:30am - 2:00pm		416-222-4380





		YouthLink		10:00am - 6:00pm		10:00am - 2:00pm		2:00pm -8:00pm		2:00pm -6:00pm		10:00am - 2:00pm		416-967-1773 x222















MH Hotlines 

		Mental Health Hotlines:

		Victim Support Line: 		416-314-2447

		Toronto Distress Centre: 		416 408-4357

		Gerstein Centre: 		416 929-5200

		Crisis Services Canada: 		1-833-456-4566

		Warm Line (8pm-12am):		416-960-9276

		Obsessive Compulsive Disorder Helpline: 		416-920-5887

		Trans Lifeline (10am-4am): 		1-877-330-6366

		Spectra Helpline Multilingual Distress Line (10am-10pm). Available languages: [Cantonese, English, Hindi, Mandarin, Portuguese, Punjabi, Spanish, Urdu]		905-459-7777

		Mental Health Helpline: 		1-866-531-2600



		Indigenous Hotlines:

		Anishnawbe Mental Health Crisis: 		416-891-8606

		Aboriginal Crisis Intervention Line: 		416-531-0330

		Talk4Healing (Indigneous Women)		1-855-554-4325

		First Nations & Inuit               Hope for Wellness Line: 		1-855-242-3310



		Youth Hotlines:

		Kids Help Phone:		1-800-668-6868

		Teen Line		1-800-852-8336 or;                         Text TEEN to 839863

		Non-Crisis Peer Support Line (12pm-8pm; Mon-Fri; for youth 13-29yrs)		647-875-8967

		Youthdale Mobile Crisis: 		416-363-9990

		Good 2 Talk (post-secondary students helpline):		1-866-925-5454

		Naseeha Youth Helpline            (peer support for muslim youth):		1-866-627-3342

		LGBT Youth Line:		1-800-268-9688 or;                            Text: 647-694-4275



		Seniors Hotlines:

		Toronto Seniors Helpline: 		416-217-2077

		Seniors Safety Line: 		1-866-299-1011



		Mental Heath Referral Lines

		Mental Health TO		1-866-585-6486

		Sunnybrook Family Navigation Project		1-800-380-9367

		ConnexOntario		1-866-531-2600

		211 Toronto		211











MH Apps

				MH Apps for Apple & Android



		Phone Type		Topic/App Name		Description		Download Link

		Android		Self-help Anxiety Management		This app provides a range of self-help methods that work to reduce anxiety. Ways to challenge anxiety provoking thoughts are explained, and ways to incorporate relaxation techniques to reduce physical symptoms of anxiety are reviewed.		https://play.google.com/store/apps/details?id=com.uwe.myoxygen&hl=en



				Stop Panic & Anxiety Self-Help 		This app will assist you in managing symptoms of panic, and will help you develop skills to challenge fearful thinking.		https://play.google.com/store/apps/details?id=com.excelatlife.panic&hl=en





				Sanvello - for stress and anxiety		Sanvello helps you understand you: Our thoughts, moods, and behaviors all shape how we feel. Sanvello gives you clinically validated techniques to help you manage your moods and thoughts, so you can understand what works for you to feel better.

		https://play.google.com/store/apps/details?id=com.pacificalabs.pacifica&hl=en_CA

				MindShift CBT - Anxiety Canada		MindShift uses scientifically proven strategies based on Cognitive Behavioural Therapy (CBT) to help you learn to relax and be mindful, develop more effective ways of thinking, and use active steps to take charge of your anxiety.		https://play.google.com/store/apps/details?id=com.bstro.MindShift

				MoodPath - Depression & Anxiety		Moodpath is your personalized mental health companion and supports you in phases of stress, depression, and anxiety.		https://play.google.com/store/apps/details?id=de.moodpath.android

				Relaxation - Headspace		This app will review meditation and mindfulness exercises that will help reduce feelings of stress.		https://play.google.com/store/apps/details?id=com.getsomeheadspace.android&hl=en



				Relaxation -                      Calm App		Calm is an app to assist with Sleep, Meditation and Relaxation. Provides support and guidance to experience better sleep, lower stress, and less anxiety		https://play.google.com/store/apps/details?id=com.calm.android&hl=en_CA

				MoodTools- Depression Aid  		This app uses the concept of Cognitive Behavioural Therapy to help you challenge the inaccurate thoughts which may be playing a role in your depression. The app also suggests helpful behaviours that may work to reduce the intensity of your distressing emotions.		https://play.google.com/store/apps/details?id=com.moodtools.moodtools&hl=en



				Depression CBT Self-Help Guide 		This app uses the concept of Cognitive Behavioural Therapy to help you challenge the inaccurate thoughts which may be playing a role in your depression. The app also suggests helpful behaviours that may work to reduce the intensity of your distressing emotions.		https://play.google.com/store/apps/details?id=com.excelatlife.depression&hl=en



				Sleep Support -                CBT-I Coach		This app uses the theory behind Cognitive Behavioural Therapy for Insomnia. It teaches users to develop positive sleep routines, and to improve sleep environments. It also reviews strategies proven to improve sleep and reduce symptoms of insomnia.		https://play.google.com/store/apps/details?id=gov.va.mobilehealth.ncptsd.cbti&hl=en_CA

				PTSD Coach Canada		This app provides information about PTSD, allows you to track symptoms, and suggests easy-to-use tools to help you handle stress symptoms.		https://play.google.com/store/apps/details?id=ca.gc.veterans.ptsd.ptsdcoach&hl=en



				Thought Record Diary		Do you feel like you’re stressed, anxious, sad, frustrated, or unmotivated? The centerpiece of cognitive-behavioral therapy is changing your emotions by identifying negative and distorted thinking patterns. With a thought diary, you can document your negative emotions, analyze flaws in your thinking, and re-evaluate your thoughts. It may even help you recognize ways to deal with your negative behaviors and emotions.		https://play.google.com/store/apps/details?id=com.moodtools.cbtassistant.app&hl=en





				7 Cups Anxiety & Stress Chat		Get FREE anonymous emotional support and counseling on-demand from trained active listeners and therapists.		https://play.google.com/store/apps/details?id=com.sevencupsoftea.app

				Talkspace                                 ($$)		Connect with a licensed therapist from the palm of your hand, and experience the most convenient, affordable way to improve your mental health		https://play.google.com/store/apps/details?id=com.talkspace.talkspaceapp&referrer=adjust_reftag%3DccLug1wMTDkcZ%26utm_source%3DAndroid%2BHomepage

		Apple		Self-help Anxiety Management		This app provides a range of self-help methods that work to reduce anxiety. Ways to challenge anxiety provoking thoughts are explained, and ways to incorporate relaxation techniques to reduce physical symptoms of anxiety are reviewed.		https://apps.apple.com/us/app/self-help-for-anxiety-management/id666767947



				Anxiety Reliever 		This app provides techniques to help manage anxiety, including calming audio sessions, evaluating thinking patterns, identifying triggers and tracking thoughts and improvements		https://apps.apple.com/ca/app/relax-lite-stress-and-anxiety-relief/id409665681



				MindShift CBT - Anxiety Canada		MindShift uses scientifically proven strategies based on Cognitive Behavioural Therapy (CBT) to help you learn to relax and be mindful, develop more effective ways of thinking, and use active steps to take charge of your anxiety.		https://apps.apple.com/ca/app/mindshift-cbt-anxiety-canada/id634684825

				MoodPath - Depression & Anxiety		Moodpath is your personalized mental health companion and supports you in phases of stress, depression, and anxiety.		https://apps.apple.com/us/app/moodpath-depression-anxiety/id1052216403

				Relaxation - Headspace		This app will review meditation and mindfulness exercises that will help reduce feelings of stress.		https://apps.apple.com/us/app/headspace-meditation-sleep/id493145008

				Relaxation                       Calm App		Calm is an app to assist with Sleep, Meditation and Relaxation. Provides support and guidance to experience better sleep, lower stress, and less anxiety		https://apps.apple.com/us/app/calm/id571800810

				OMG. I Can Meditate!		This app provides guided mediations that help to reduce feelings of stress and promote relaxation.		https://apps.apple.com/us/app/breethe-meditation-sleep/id920161006



				MoodTools- Depression Aid  		This app uses the concept of Cognitive Behavioural Therapy to help you challenge the inaccurate thoughts which may be playing a role in your depression. The app also suggests helpful behaviours that may work to reduce the intensity of your distressing emotions.		https://apps.apple.com/ca/app/moodtools-depression-aid/id1012822112



				Sanvello - for stress and anxiety		Sanvello helps you understand you: Our thoughts, moods, and behaviors all shape how we feel. Sanvello gives you clinically validated techniques to help you manage your moods and thoughts, so you can understand what works for you to feel better.

		https://apps.apple.com/us/app/sanvello-for-stress-anxiety/id922968861



				Sleep Support -                   CBT-I Coach		This app uses the theory behind Cognitive Behavioural Therapy for Insomnia. It teaches users to develop positive sleep routines, and to improve sleep environments. It also reviews strategies proven to improve sleep and reduce symptoms of insomnia.		https://apps.apple.com/ca/app/cbt-i-coach/id655918660

				PTSD Coach Canada		This app provides information about PTSD, allows you to track symptoms, and suggests easy-to-use tools to help you handle stress symptoms.		https://apps.apple.com/ca/app/ptsd-coach/id430646302



				CBT Thought Record Diary		Do you feel like you’re stressed, anxious, sad, frustrated, or unmotivated? The centerpiece of cognitive-behavioral therapy is changing your emotions by identifying negative and distorted thinking patterns. With a thought diary, you can document your negative emotions, analyze flaws in your thinking, and reevaluate your thoughts. It may even help you recognize ways to deal with your negative behaviors and emotions.		https://apps.apple.com/ca/app/cbt-thought-diary/id1010391170



				7 Cups Anxiety & Stress Chat		Get FREE anonymous emotional support and counseling on-demand from trained active listeners and therapists.		https://apps.apple.com/ca/app/7-cups-anxiety-stress-chat/id921814681

				Talkspace                                               ($$)		Connect with a licensed therapist from the palm of your hand, and experience the most convenient, affordable way to improve your mental health		https://apps.apple.com/app/id661829386?mt=8



https://play.google.com/store/apps/details?id=com.uwe.myoxygen&hl=enhttps://apps.apple.com/ca/app/cbt-thought-diary/id1010391170https://play.google.com/store/apps/details?id=com.talkspace.talkspaceapp&referrer=adjust_reftag%3DccLug1wMTDkcZ%26utm_source%3DAndroid%2BHomepagehttps://apps.apple.com/app/id661829386?mt=8https://apps.apple.com/us/app/calm/id571800810https://play.google.com/store/apps/details?id=com.calm.android&hl=en_CAhttps://apps.apple.com/ca/app/ptsd-coach/id430646302https://apps.apple.com/ca/app/moodtools-depression-aid/id1012822112https://apps.apple.com/us/app/breethe-meditation-sleep/id920161006https://apps.apple.com/us/app/headspace-meditation-sleep/id493145008https://apps.apple.com/us/app/self-help-for-anxiety-management/id666767947https://play.google.com/store/apps/details?id=com.excelatlife.panic&hl=enhttps://apps.apple.com/ca/app/relax-lite-stress-and-anxiety-relief/id409665681https://play.google.com/store/apps/details?id=gov.va.mobilehealth.ncptsd.cbti&hl=en_CAhttps://play.google.com/store/apps/details?id=com.pacificalabs.pacifica&hl=en_CAhttps://play.google.com/store/apps/details?id=de.moodpath.androidhttps://play.google.com/store/apps/details?id=com.bstro.MindShifthttps://play.google.com/store/apps/details?id=com.sevencupsoftea.apphttps://apps.apple.com/ca/app/mindshift-cbt-anxiety-canada/id634684825https://apps.apple.com/us/app/moodpath-depression-anxiety/id1052216403https://apps.apple.com/ca/app/7-cups-anxiety-stress-chat/id921814681https://play.google.com/store/apps/details?id=com.getsomeheadspace.android&hl=enhttps://play.google.com/store/apps/details?id=com.moodtools.moodtools&hl=enhttps://play.google.com/store/apps/details?id=com.excelatlife.depression&hl=enhttps://play.google.com/store/apps/details?id=ca.gc.veterans.ptsd.ptsdcoach&hl=enhttps://play.google.com/store/apps/details?id=com.moodtools.cbtassistant.app&hl=enhttps://apps.apple.com/us/app/sanvello-for-stress-anxiety/id922968861https://apps.apple.com/ca/app/cbt-i-coach/id655918660

Additional Resources & Webinars

		Additional Resources



		Website		Description of Resource

		https://www.opencounseling.com/hotlines-ca		Website that provides hotline numbers for a variety of issues

		https://covid19therapists.com		A team of over 450+ licensed psychotherapists, psychologists and social workers in Ontario have signed up to provide free telephone therapy sessions to any worker providing frontline healthcare related work during the COVID-19 outbreak. Each are providing up to 5 sessions over the phone for free. Front line workers can sign up online for support and will be paired up with three mental health workers to choose from. Additionally, if you know of any therapist(s) that want to donate their services, they can go onto this website, register, and join the growing list of available therapists. Currently not available to residents - frontline workers only


		https://info.starlingminds.com/covid19-free-mental-health		Freeonline managing stress & anxiety from COVID-19 mental health program. This program is for anyone who may need support during the COVID-19 crisis. Intended for 16+ years old



		WEBINAR SERIES FOR CUSTOMERS AND CLIENTS:

		Date & Time		Topic		Website

		02 April, 2020 from 1400-1500 EST		Stress and Anxiety		https://cmhaontario.adobeconnect.com/mhw2/event/registration.html

		06 April, 2020 from 1300-1400 EST		Isolation and Loneliness		https://cmhaontario.adobeconnect.com/mhw3/event/registration.html

		15 April, 2020 from 1300-1400 EST		Being Mindful at Work (from home!)		https://cmhaontario.adobeconnect.com/mhw4/event/registration.html

						 



		WEBINAR SERIES FOR HEALTHCARE PROFESSIONALS AND WORKERS:

		02 April, 2020 from 1800-1900 EST		Mental Wellness for Healthcare Professionals 		https://cmhaontario.adobeconnect.com/mhw5/event/registration.html

		06 April, 2020 from 1730-1830 EST		Stress Management in Healthcare Settings 		https://cmhaontario.adobeconnect.com/mhw6/event/registration.html

		15 April, 2020 from 1800-1900 EST		Mental Health for Telehealth 		https://cmhaontario.adobeconnect.com/mhw7/event/registration.html

		17 April, 2020 from 1800-1900 EST		Mental Health for Support Staff: Taking Care of Yourself 		https://cmhaontario.adobeconnect.com/mhw8/event/registration.html

























































https://www.opencounseling.com/hotlines-cahttps://cmhaontario.adobeconnect.com/mhw8/event/registration.htmlhttps://covid19therapists.com/https://info.starlingminds.com/covid19-free-mental-healthhttps://cmhaontario.adobeconnect.com/mhw2/event/registration.htmlhttps://cmhaontario.adobeconnect.com/mhw3/event/registration.htmlhttps://cmhaontario.adobeconnect.com/mhw4/event/registration.htmlhttps://cmhaontario.adobeconnect.com/mhw5/event/registration.htmlhttps://cmhaontario.adobeconnect.com/mhw6/event/registration.htmlhttps://cmhaontario.adobeconnect.com/mhw7/event/registration.html

North Scarborough

				North Scarborough Agencies (Agency Services - COVID-19)



		Agency Name		Any Operational Changes 		What Services Are Being Offered?		In-person or Virtual?		How Long Is This In Effect For?

				(Yes/No)

		Family Navigation Project 		 Yes (slower than normal response times) 		 Navigation 		 By phone and email 		 TBD 

		Scarborough Probation & Parole		May be reduced staffing		Regular supervision/referrals		Higher risk in person		 TBD

								Lower/medium risk by phone

		 Scarborough Centre for healthy communities 		No – agency has currently put a hold on groups for the next two weeks		All services pending screening from medical secretaries and nurses		 Phone and email		 TBD

		Big Brothers Big Sisters of Toronto		Yes. (Staff are working from home). All communication is done by virtually		 Mentoring services are still being provided to children and youth in the Big Brothers/Big Sisters program. However, contact between mentor and mentee is done virtually to reduce risk.		Phone, Email, Webex, and other virtual means.		 TBD

		Brain Injury Society of Toronto  		Yes - groups are now being offered virtually.  Youth WRAP group has been cancelled.  Outreach workers are doing self-screening and screening clients.  		 Virtual groups		 Virtual meetings by phone, email or text whenever possible ensures lower risk. 		 TBD

						Outreach still being done.  Self-screens in effect.  Work from home when able.  Not meeting in crowded areas.  Only meeting where staff can be an appropriate distance from clients.

		 TAIBU CHC		 YES- all community programs cancelled, both on and offsite, until further notice.		 Primary (doctor) care appointments that are medically necessary; clients will be pre-screened and possibly screened at the point of entry.		 Virtual services will be offered for primary care clients.		 Until further notice.

		Catholic Children’s Aid Society		Yes, reduced staffing, staff working remotely		All services 		In person for imminent cases only, otherwise by phone		TBD

		 Canadian Training Institute		 Yes - all staff are working remotely		 All programming is suspended until Apr.5		 Virtual		 April 5 (for now)

		TDSB		No Services 		Social Worker Support 		E-mail/Phone		April 5 (For now)

		East Metro & Aisling Discovery		Yes -  All services will be closed 		Where feasible will be delivering services via telephone, email & virtual 		Telephone, Email & Virtual		April 5 (For now)

		Toronto Community Housing 		Yes 		Offices closed to public but tenants can still call in. In person appointments only made for emergency/essential situations. Site staff still in buildings for essential in unit work and building cleaning. 
CSU still in operation.
Programs/community groups cancelled.
		Offices still providing in-person services for essential and emergency situations. CSC working virtually.  		 TBD

		TPS Community Paramedics		 NO. Open for business. 		 Home visits and referrals		 In Person 		 always

		City of Toronto – Streets to Homes		 Yes: reduction in staff, in-person case management and no transportation 		 Wellness checks, provision of resources (harm reduction kits)		 Virtual and in-person if nescessary 		 TBD

		Youth Justice Division Probation		 Yes		ALL youth justice Probation offices will be closed until further notice and PO’s will only be reachable by phone/email until further notice		 Phone and email		 Ongoing 

		Shelters Movers		Yes		Only urgent exits and resettlement moves.         Urgent Exit Moves:
Volunteers and security or police personnel transport the client and kids from the abusive household to a confidentially-located shelter that has agreed to receive them.

Resettlement Moves:
Volunteers transport client, kids, and their stored belongings, typically from the Shelter, to the new home. 
		Phone and in-person  info@sheltermovers.com or https://sheltermovers.com/useourservice/. 		TBD

		Toronto Catholic District School Board (TCDSB)		 Yes – staff working from home, schools closed		Contact with some families -depending on situation		No in-person visits allowed at this time. Phone, email		 April 5th as of now

		Surrey Place-Community Network of Specialized Care and Developmental Services Ontario Toronto Region		Yes		Complex Support Coordination, DD and Justice support, Healthcare and Behavioural support		 No in person or community based meetings. All teleconference, video conference or emails. If you meet or know of anyone with a confirmed developmental disability or suspected developmental disability.           DSO contact info: Fax 416-925-5645 Phone 416-925-4930 dsotr@surreyplace.ca		 Till April 6.

		TransCare Community Support Services		Yes                                 All non essential services have been suspended.		MOW's program is still operational along with Transportation services for urgent, essential medical appointments/grocery shopping with a list. Over the phone case-management & navigation. PSW's are still providing personal care for must see clients provided by the LHIN. Home Care Supplies is still available through delivery. 		Phone & in-person		Effective from March 17th - TBD

		Agincourt Community Services (ACSA)		Yes		Lunches for the homeless and food bank. All other services including: Youth Outreach Workers, Food Security, Housing, Child and Family, Newcomers services continue to run remotely by phone or online.		Homeless lunches and food bank are in person, all other services are by phone or online		TBD

		TTC 		Yes 		TTC is no longer taking cash. Tokens & metropasses still accepted. Riders enter through back door. No rider will be denied service if they don't have funds to pay for their ride.				TBD

		Children's Aid Society of Toronto		Yes		Majority of workers are working remotely and are maintaining contact with clients via phone or virtually.  Two offices are closed (Deboers and Scarborough).  The main office remains open with very limited staff.  This office is closed to the public.  		By phone or email     Face to face contact on priority situations only (COVID 19 screening happening prior).		TBD





Rexdale 

		Rexdale Agencies (Agency Services - COVID-19)



		Agency Name		Any Operational Changes 		What Services Are Being Offered?		In-person or Virtual?		How Long Is This In Effect For?

				(Yes/No)

		Family Navigation Project 		 Yes (slower than normal response times) 		 Navigation 		 By phone and email 		 TBD 

		Youth Probation		 Yes		ALL youth justice Probation offices will be closed until further notice and PO’s will only be reachable by phone/email until further notice		 Phone and email		 Ongoing 

		Rexdale Women’s Centre		 Yes		 Essential services		 By phone/email		 TBD

		Rexdale Communtiy Legal Clinic 		Yes – suspending our walk-in service, suspending all public legal education and outreach. We are no longer able to see any clients in person, as the HUB our office is located in has closed. All staff are now working from home.  		We will continue to serve clients but will do so as much as possible via phone or Skype		By phone, skype and email - will assess client visits on a case-by-case basis and will see clients in person when there is no alternative/in cases of emergency. Please note: Awaiting confirmation of Hub closure in which case seeing clients in person will become impossible.		 TBD

		EMS		No (Currently)		Home visits, joint-home visits & consultations 		Virtual, phone and email 

		 Midaynta Community Services		 Yes		Office will be closed but staff  are working remotely to support clients 		By Phone or Email 		 Until April 5th , 2020 or deemed otherwise

		 TCHC Access and Support		 Yes		 Urgent situation 		 In person if urgent 		 TBD

		 Delta Family Resource Centre		 Yes		 Main office and satellite locations will be closed to the public. Staff are working on-site (on rotation) in limited numbers and remotely to support clients		By phone and/or email – limited in person meetings based on need		 TBD

		Yorktown Family Services 		YES		Youth outreach 		All services at Yorktown to be provided virtually/ or over the phone 		 Until further notice 



		Ernestine’s		Yes		 Limited with safety protocols		 Phone or email 		 Review on April 5th

		Reconnect Community Health Services 		Yes		Hospital Referrals Only 		Phone 		TBD

		Canadian Mental Health Association (CMHA)		Yes. Staff working remotely.		Essential services and 24/7 residential programs. No new in-takes at this time. 		Phone and essential visits only 		TBD

		TPS Community Paramedics		 NO. Open for business. 		 Home visits and referrals		 In Person 		 always

		City of Toronto – Streets to Homes		 Yes: reduction in staff, in-person case management and no transportation 		 Wellness checks, provision of resources (harm reduction kits)		 Virtual and in-person if nescessary 		 TBD

		Humber College		College Campus is closed, staff / faculty working from home. Students learning has been moved to fully online learning starting March 23, 2020 		Case management services offered remotely (via email, phone, and video conferencing) 		Virtual, no in person.  		 TBD 

		​PCHS Punjabi community health services 		 YES, phone support only		MH and addictions 		 phone and email		 TBD

		 CWLHIN - (Central West local health integrated network)		Yes  		 Essential services only (i.e. nursing),  urgent only home visits by care coordinators  		 In person if urgent, otherwise by phone 		 TBD

		Operation Springboard		 Yes – Staff in the courts are working from home. 		 Referrals out for youth currently before the court. Employment staff are available to assist with resume building via phone.		 Phone and email		 TBD

		 Albion Neighbourhood Services (ANS) 		Offices Closed Due to COVID19 limited services available by phone 		Client Advice and Referrals.    Online/Social Media Programs for Boys and Girls Club          Housing – Some housing help programs are available via email or phone.         Voluntary Trusteeship Program available for in-person meeting/pick-up one day per week. Some Settlement Services and Social Service Programs help are available via email or phone. Income      Tax Clinic – taxes received prior April 17 are currently being processed		 Some in-person, by phone and email.		Until April 6 

		Etobicoke North Adult Probation/Parole		Office is open – limited in person services. Visitors will be screened upon arrival but will be seen in secure room area		 All in house counselling services have been cancelled. Educational group Sessions have been cancelled		 Limited in person appointments. Phone reporting		 TBD

		Toronto Catholic District School Board (TCDSB)		 Yes – staff working from home, schools closed		Contact with some families -depending on situation		No in-person visits allowed at this time. Phone, email		 April 5th as of now

		Surrey Place-Community Network of Specialized Care and Developmental Services Ontario Toronto Region		Yes		Complex Support Coordination, DD and Justice support, Healthcare and Behavioural support		 No in person or community based meetings. All teleconference, video conference or emails. If you meet or know of anyone with a confirmed developmental disability or suspected developmental disability.           DSO contact info: Fax 416-925-5645 Phone 416-925-4930 dsotr@surreyplace.ca		 Till April 6.

		TTC 		Yes 		TTC is no longer taking cash. Tokens & metropasses still accepted. Riders enter through back door. No rider will be denied service if they don't have funds to pay for their ride.				TBD

		Children's Aid Society of Toronto		Yes		Majority of workers are working remotely and are maintaining contact with clients via phone or virtually.  Two offices are closed (Deboers and Scarborough).  The main office remains open with very limited staff.  This office is closed to the public.  		By phone or email     Face to face contact on priority situations only (COVID 19 screening happening prior).		TBD

		 Reconnect Community Health		 Yes 		Limited services for current clients		By phone; virtual		 TBD













						.





Downtown West

		Downtown West Agencies (Agency Services - COVID-19)



		Agency Name		Any Operational Changes (Yes/No)		What Services Are Being Offered?		In-person or Virtual?		How Long Is This In Effect For?

		Family Navigation Project 		 Yes (slower than normal response times) 		Navigation 		 By phone and email 		 TBD 

		Community Paramedicine		 Yes.  No presentations or group sessions.		Home visits, follow ups, wellbeing checks.		 By phone or in person.		 TBD

		Reconnect Community Health Services 		Yes 		Hospital referrals only		Phone		 TBD

		Fred Victor Court Support		 Kind of		 Release/bail planning, minimal staff to assist with out of custodies that attend court; adjournments are being scheduled in 10 week increments unless individual is identified as particularly vulnerable and in need of 		 In person but clients are being contacted by phone when available and advised not to come to court (10 week adjournment will be scheduled in absentia)		 TBD

		Surrey Place-Community Network of Specialized Care and Developmental Services Ontario Toronto Region		 Yes		Complex Support Coordination, DD and Justice support, Healthcare and Behavioural support		 No in person or community based meetings. All teleconference, video conference or emails. If you meet or know of anyone with a confirmed developmental disability or suspected developmental disability.           DSO contact info: Fax 416-925-5645 Phone 416-925-4930 dsotr@surreyplace.ca		 Till April 6.

		CAMH Emergency Department & Bridging walk-in 		Screening at all entrances  - see Camh website for details  		 Emergency department 24/7 and Bridging continues to see people on a walk in basis. 		 There may be more information coming about out-patient follow up clinics in the next several days. 		 TBD

		SSHA (Streets to Homes)		 Yes (limitation with physical contact with clients). No transportation at this time.		 Basic outreach (at a safe distance) with referrals to shelters. Navigation.		 In-person if necessary. No appointments or meetings in community. Phone/email contact is preferred.		 TBD

		Community Paramedics		 No		 Home visits, wellness checks, referrals		 In person and virtual		 TBD

		West Neighbourhood House – The Meeting Place		Yes, screening at the door, practicing social distancing in drop in, no groups		 Drop in services available for homeless only, no community accompaniments, limited crisis case management, drop in hours Tues 1130-4,Wednesday 1130-4, Thurs-Sat 10-4 (Homeless participants only) We have shower/laundry/washrooms/food and crisis case management.		 In person and virtual 		 TBD

		ODSP		 Yes 		 All		By phone, e-mail and Fax. In person only if necessary. No appointments or meetings in the community. 		 TBD

		Catholic Children’s Aid Society of Toronto		Yes – Only Urgent or immediate child protection concerns		Links to community services		By phone and virtual if possible		 TBD 

		University Health Network - Ossington Detox		 Yes - not operating at full capacity		 Residential withdrawal management		 In Person		 Until further notice

		University Health Network - Woman's Own Detox		Yes - not operating at full capacity		Residential withdrawal management 		In person 		until further notice 

		St. Felix Centre - 69 Fraser & 25 Augusta		 Yes - Trying to reduce capacity		Respite Program (Both location), meals to go (Both location), clothing bank (Augusta Only)		 In Person		 TBD

		YMCA of Greater Toronto (7 Vanauley Street)		Yes		All of our programs at Vanauley are in operation. 

Outreach (Streets to Homes, Follow up, and Units for youth) – can be contacted via phone
Shelter – Full operation
Drop In – minimal service (food access, showers, phone calls, laundry) we are encouraging folks to get support and then be on their way)
YSAP – can be contacted via phone
		Phone and In-person 		TBD

		Toronto Catholic District School Board (TCDSB)		 Yes – staff working from home, schools closed		Contact with some families -depending on situation		No in-person visits allowed at this time. Phone, email		 April 5th as of now

		Toronto Community Housing 		Yes 		Offices closed to public but tenants can still call in. In person appointments only made for emergency/essential situations. Site staff still in buildings for essential in unit work and building cleaning. 
CSU still in operation.
Programs/community groups cancelled.
		Offices still providing in-person services for essential and emergency situations. CSC working virtually.  		 TBD

		St. Stephen's Community House - Corner Drop-in		Yes, Agency's other sites are closed for in-person client services, only Urban Health and Homelessness still operating		Overdose Prevention Site still open 8am-2pm. Trustee Services open. Drop-in open regular hours (Sundays 8:30-11:30, Monday-Friday 7:30-11:30) but with modified service. People are screened at the doors for symptoms, have to sanitize their hands before coming. We are also allowing only 25 people at a time so they can maintain the minimum 2meter distance. Focus is on providing services to those who are homeless. Housed individuals are encouraged to stay at home and practice social distancing. We no longer provide hot meals, but do provide meals to go (ex. sandwiches) and all items are distributed by staff. Showers and laundry are available only if we have enough staff/volunteers to operate them, so changes day to day. Our nurse is still on Mondays, Tuesdays, Thursdays and Fridays. 		In person (anyone needing info about Agency-wide closures and services can call 416-925-2103 x7777 ) 		TBD

		Youth Justice Probation 		 Yes		ALL youth justice Probation offices will be closed until further notice and PO’s will only be reachable by phone/email until further notice		 Phone and email		 Ongoing 

		TTC 		Yes 		TTC is no longer taking cash. Tokens & metropasses still accepted. Riders enter through back door. No rider will be denied service if they don't have funds to pay for their ride.				TBD

		Children's Aid Society of Toronto		Yes		Majority of workers are working remotely and are maintaining contact with clients via phone or virtually.  Two offices are closed (Deboers and Scarborough).  The main office remains open with very limited staff.  This office is closed to the public.  		By phone or email     Face to face contact on priority situations only (COVID 19 screening happening prior).		TBD





Downtown East

		Downtown East Agencies (Agency Services - COVID-19)



		Agency Name		Any Operational Changes (Yes/No)		What Services Are Being Offered?		In-person or Virtual?		How Long Is This In Effect For?

		Family Navigation Project 		 Yes (slower than normal response times) 		 Navigation 		 By phone and email 		 TBD 

		Fred Victor Court Support		 Kind of		  Release/bail planning, minimal staff to assist with out of custodies that attend court; adjournments are being scheduled in 10 week increments unless individual is identified as particularly vulnerable and in need of		 In person but clients are being contacted by phone when available and advised not to come to court (10 week adjournment will be scheduled in absentia)		 TBD

		Probation Services		YES		Rotation of probation officers, but if clients report, will be seen		 Seen in secure room, some categories of clients  will be required to report in person, others by phone		 TBD

		Toronto Catholic Children Aid Society 		YES		Most staff working remotely. 		To access building  appointment needed (COVID-19 Screening)		TBD

		Street Health 		YES - Mon, Wed, Thurs & Fri 10am-4pm Tues 11am-4pm		Services we continue to offer
• ID Safe
• OPS
• Mental health case management for existing clients
• Nursing on Mon and Thurs: 10 AM – 3 PM for urgent issues and wound care 
• Harm reduction supplies
Screening at the door
• All clients who come to Street health will need to answer questions about possible symptoms they may have related to COVID-19
		Phone or Email               For further updates www.streethealth.ca 
or call 416-921-8668
		TBD

		The 519		Yes
  
(all drop-in programs, group programs, workshops, community-led initiatives and events, one-on-one counselling / housing / settlement / case management appointments, have been CANCELLED)
		Takeaway meals: We will be providing free ready-to-go meals 7 days a week on The 519 patio in front of FABARNAK Café:
• Monday to Friday:  1pm  and  4pm
• Saturday and Sunday:  12:30pm
 
 Friendly Check-In by phone or email: 
• As access to community spaces is limited right now, we are offering our communities a friendly phone or email check-in by The 519 staff once a week during Monday to Friday. 
• This service is to check-in on how you are doing, and offer information and updates. Please note that this is not a counselling session. 
• Folks can register for the Friendly Check-In program, by completing the following online form:   https://the519.formstack.com/forms/friendly_phone_program   
• Through this form, they may also give The 519 consent to contact emergency response services on their behalf and share their information with them, in case of an emergency.  
• These registration forms will also be available during our takeaway meal service.
		Takeaway meals:  in-person
 
 
Friendly Check-In by phone / email
		TBD

		CAMH Emergency Department & Bridging walk-in 		Screening at all entrances  - see Camh website for details  		 Emergency department 24/7 and Bridging continues to see people on a walk in basis. 		 There may be more information coming about out-patient follow up clinics in the next several days. 		 TBD

		 SSHA (Streets to Homes)		 Yes 		Basic outreach (Reduced number of outreach teams) (at a safe distance) with referrals to shelters. Navigation. No transportation for clients at this time. No housing drop-in at 129 Peter St.		 In-person if necessary. No appointments or meetings in community. Phone/email contact is preferred.		 TBD

		COSS (Crisis Outreach Service for Seniors)		We are trying to triage urgency of face-to-face visits, and trying to do as much work by phone as possible, but still offering face-to-face crisis services for seniors.		 Crisis assessment, crisis counseling, short term case management (all for seniors)		 Mix of face-to-face and phone		 TBD

		 Ryerson University		 Yes )slower than normal response times)		 No change to services		 In person, phone, virtual		 TBD

		TPS Community Paramedics		 NO. 		 Home visits and referrals		 In Person 		 always

		Concurrent Disorders Support Services (CDSS)		 Yes. Little new service available. Carolyn is available for consultation and if service is pressing and can be arranged, she will do what she can. 		Consultation. Attempt to respond to pressing issues.		Phone or email		TBD

		The Neighbourhood Group - Central Neighbourhood House (CNH) & Neighbourhood Link Support Services		Yes: modififed service levels                       Yes: all events postponed		Continuing Services:
Supportive Housing,
Case Management, Client Intervention and Assistance
Personal Support Services continue, may revert to essential services if needed due to PSW shortages Transportation(Toronto RIDE with limitations) Meals on Wheels, Teasdale Food bank, Easy Access Voicemail (for current clients)
Independent Living
Supportive Housing:
Case Management: by telephone or online mainly, some in person if essential. Client Intervention and Assistance : by telephone or online only
Respite Care:Urgent services 
Employment Services: Employment Ontario: by telephone or online only 
-New Knowledge/New Steps: 
-YouthWorks: 
-Moving Forward 
-Skills Link

-Resource and Information Centre, Danforth: Suspended
		Phone, email and walk-in (Only emergency situations)		TBD

		Probation and Parole		 Yes: Reduction in staff available on site. 		 Our clients report and are directed to return in 4-6 weeks. The clients are not taken to the secure portion of the office. Instead, they are seen through a glass; however, reporting obligations continue. 		 In person and over the phone.		 TBD

		Toronto Kiwanis Boys and Girls Clubs		 Yes, all programs have been suspended 		none		none		April 3 (understanding that may change)

		Haven Toronto		 Yes- reduction in staff		 Haven will be  will be providing hot take-away meals at breakfast and lunch.   The doors will be secured and members wishing to access their mail will be permitted to retrieve mail, which we will hand to them at the door. Additionally, a limited number of clients at a time will be able to access showers and laundry.   Nurse will remain onsite to continue to providing care to the clients who need treatment.   Those limited number of clients wishing mail, shower and laundry will be screened before entering the building.                        Operating hours will remain 8-5pm - 7 days a week.		Takeaway meals in person.                    Nurse 1:1 in person		 TBD

		Fred Victor STOP		 Yes-reduced face to face visits. Higher virtual care. 		 Community Case Management for Seniors		 Phone and -In person for critical/most vulnerable. 		 TBD

		Sherbourne Health 		Yes: all groups, community programs have been cancelled until further notice		Only urgent are to existing clients. Mental health & Supporitng Our Youth (SOY) appointments for existing clients		In person (urgent care) and by phone		Effective March 17th until TBD

		Dixon Hall		 Yes- Office locations are closed, Including Tax Clinic Services. Most staff working remotely 		All Shelters, Respite Site and Out of The Cold services are open.                                                                                    Meals on Wheels and Toronto Ride (Community Transportation) programs are open on a limited basis		Remote supports available for Children & Youth, Employment Services 		 Effective March 17th until-TBD

		Neighbourhoood Legal Services		Yes: no in person appointments or in person legal activities		Intakes are being done over the phone. Emergencies assessed on a case by case basis		Phone & Skype		TBD

		Salvation Army River Street		Yes: modified services		Consultation and provision of other services from wide network of Salvation Army operations in the GTA as needed or appropriate.                                                                                         Emotional and Spiritual Care can be available if requested/appropriate for any impacted families.                      Thrift store vouchers will continue to be available.             Foodbank will continue to be available		Phone & In person		TBD

		Regent Park Community Health Centre		Yes: suspension of non-essential services and programs.   Modified hours Monday: 10am – 6pm
Tuesday: 12 noon – 6pm
Wednesday:10am – 6pm
Thursday: 10am – 6pm
Friday: 10am – 3:30pm		Primary Care Services (Appt or drop-in), Consumption and Treatment Service– supervised safe injection  (drop-in), Urgent social work (Appt Only) and Limited chiropody service (Appt)		By appointment or drop-in		TBD

		Yonge Street Mission (YSM)		Yes: buildings are closed to the public.               Yes: modified service levels		Bagged groceries will be distributed to YSM Food Bank clients at your regularly scheduled food bank appointment. Emergency Food Packages (can be cooked at home) will be distributed on Tuesday to Friday 10am to 12pm and 1pm to 3pm.                                                                                    Ready to eat take-out meals will be available from 4pm to 5pm every Tuesday & Thursday		Pick up at 270 Gerrard Street East		TBD

		Skylark Children, Youth & Family Services at MSLE Launchpad		Yes: MSLE Launchpad closed and mental health walk in is cancelled		Telephone services for counselling available		Phone: 416 482 0081 ext. 324 Phone: 416 482 0081 ext. 417		TBD

		 SEEN Collaborative 		 Yes- Buildings are closed and programming is not operating at this time. 		 Virtual supports for youth and families. Advocacy for youth and families involved in the justice system.  Continued communication with SEEN collaborative partners. 		 Virtual at this time. 		 TBD

		Elizabeth Fry Toronto		Yes		All programs are not conducting in person appointments. All groups have been canceled.

 All services are still working at a limited capacity due to providing support remotely.

		By phone and email		TBD

		Covenant House YIT program		 Currently not servicing youth in person		 Remote support via call, text or email		 virtual		 TBD

		Bleecker Wellesley Activity Network 		Yes		Meal Program is now take out only & free fresh produce project is at the same time. 
Office is closed for the most part as are any other groups/ programs. 
-WhatsUp group cancelled 
		By phone and for meals you must be pre-registered 		TBD

		Breakaway Addiction Services 		Yes 		Open for maintainence therapy only (methadone, suboxone etc) All other work being done by phone 		Phone and in-person (only maintainence therapy)		TBD

		Peacebuilders		 yes - court office closed / all programming on hold		 wellness check-ins with youth as requested, court updates for youth with open cases		via phone/text and email 		TBD 

		YMCA of Greater Toronto (7 Vanauley Street)		Yes		All of our programs at Vanauley are in operation. 

Outreach (Streets to Homes, Follow up, and Units for youth) – can be contacted via phone
Shelter – Full operation
Drop In – minimal service (food access, showers, phone calls, laundry) we are encouraging folks to get support and then be on their way)
YSAP – can be contacted via phone
		Phone and In-person 		TBD

		Toronto Catholic District School Board (TCDSB)		 Yes – staff working from home, schools closed		Contact with some families -depending on situation		No in-person visits allowed at this time. Phone, email		 April 5th as of now

		Toronto Community Housing 		Yes 		Offices closed to public but tenants can still call in. In person appointments only made for emergency/essential situations. Site staff still in buildings for essential in unit work and building cleaning. 
CSU still in operation.
Programs/community groups cancelled.
		Offices still providing in-person services for essential and emergency situations. CSC working virtually.  		 TBD

		Surrey Place-Community Network of Specialized Care and Developmental Services Ontario Toronto Region		Yes		Complex Support Coordination, DD and Justice support, Healthcare and Behavioural support		 No in person or community based meetings. All teleconference, video conference or emails. If you meet or know of anyone with a confirmed developmental disability or suspected developmental disability.           DSO contact info: Fax 416-925-5645 Phone 416-925-4930 dsotr@surreyplace.ca		 Till April 6.

		Friends of Ruby		 Yes		Counselling/Crisis counselling		Virtual 		Until further notice 

						Case management		Virtual 

						Gaming		Virtual 

						Drop-in groups/programming (Art, Art Therapy, BIPOC Discussions, etc.) 		Cancelled until further notice

						​Financial Advising		Cancelled until further notice

						Employment Support		Virtual

						Nurse Practitioner		Virtual

						Resource management/sharing		Virtual

		TTC 		Yes 		TTC is no longer taking cash. Tokens & metropasses still accepted. Riders enter through back door. No rider will be denied service if they don't have funds to pay for their ride.				TBD

		Children's Aid Society of Toronto		Yes		Majority of workers are working remotely and are maintaining contact with clients via phone or virtually.  Two offices are closed (Deboers and Scarborough).  The main office remains open with very limited staff.  This office is closed to the public.  		By phone or email     Face to face contact on priority situations only (COVID 19 screening happening prior).		TBD

		Canadian Training Institute		 Yes - all staff are working remotely		 All programming is suspended until Apr.6. Working with clients and the community via phone and virtually.		 Virtual		 April 6 (for now)





Blackcreek

		Black Creek Agencies (Agency Services - COVID-19)



		Agency Name		Any Operational Changes 		What Services Are Being Offered?		In-person or Virtual?		How Long Is This In Effect For?

				(Yes/No)

		Family Navigation Project 		 Yes (slower than normal response times) 		 Navigation 		 By phone and email 		 TBD 

		Toronto Employment and Social Services		 YES – limited in person services. Anyone accessing the office is being screened prior to gaining access. 		 All services. Social services are still available. Reduced employment services. 		Limited in person or by telephone		 April 30th/2020

		CLHIN Home and Community Care		 Yes		limit to only essential HV’s 		 Virtual/phone		 TBD

						Direct core services continue 

		Yorktown Family Services		YES 		YOW connect and counselling all to be done over the phone, online 		By phone, email, text, social media only (YOWs), by phone only (counselling and walk in services) 		 Until further notice 

		Canadian Training Institute		 Community Program & Services suspended 		 Resources and support via phone, email, virtual		 by phone, email, virtual		 April 6, 2020

		Cota		 Yes (minimal to no community visits)		 Navigation, support, advocacy, essential and residential 		 phone, text and email		 TBD

		Catholic Children’s Aid Society of Toronto		 Yes (staff working remotely and reduced staff)		Services to remain the same		In-person for imminent cases only, otherwise by phone		 TBD

		Jane Finch Community Ministry		 Yes ( working from home)		 only Food bank		Only contact through phone email and text 		 April 6

		Ontario Disability Support Program (ODSP)		 YES – limited in person services. Anyone accessing the office is being screened prior to gaining access. 		 All services 		Limited in person or by telephone		TBD

		Youth Justice Probation 		 Yes		ALL youth justice Probation offices will be closed until further notice and PO’s will only be reachable by phone/email until further notice		 Phone and email		 Ongoing 

		Adult Probation		Office is open – limited in person services. Visitors will be screened upon arrival prior to entering.		 All in house counselling services have been cancelled. Educational group Sessions have been cancelled		 Limited in person appointments. Phone reporting		 TBD

		TPS Community Paramedics		 NO. Open for business. 		 Home visits and referrals		 In Person 		 always

		Humber River Hospital		Yes-  Changes in elective surgeries; and clinical hours.  Please contact respective department.                                 Please check our website for visitation guidelines including;                       · Active screening of visitors at all Hospital entrance points               ·   Any visitor under 16yrs old is not permitted in the premises.                       ·  No more than 2 visitors per patient  For more information please visit www.hrh.ca		·  The COVID-19 Assessment Centre at the Reactivation Care Centre (RCC) Finch will operate seven days a week from 12 p.m. to 8 p.m.                                 ·  Before coming to the HRH Assessment Centre, do a pre-assessment by calling Telehealth Ontario (1-866-797-0000) or using the Toronto COVID-19 assessment tool. Ontario Ministry of Health COVID-19 Self Assessment Tool 		 Meetings are held virtually. Staff and physicians are expected to come into work but actively screened		 TBD

		Griffin Centre		 yes, most staff working remote		 all services		 Phone sessions only		 TBD

		St Stephens Community House (Youth Justice)		 Yes – Email and Telephone services only 		 All connections with youth to be done over the phone or online		 Phone, Email, Text, Social Media		 April 5th (Day to Day based on recommendations of TPH, Municipality, Province and Feds)

		Midaynta		YES(Staff working remotely) 		All services 		 Over the phone, email, text, social media		 April 5, 2020 or deemed otherwise

		Jane/Finch Centre		 Yes. Staff are working remotely.		 All services.		By phone and email only.		April 6, 2020.

		Canadian Mental Health Association (CMHA)		Yes. Staff working remotely.		Essential services and 24/7 residential programs. No new in-takes at this time. 		Phone and essential visits only 		TBD

		Operation Springboard		 Yes – Staff in the courts are working from home. 		 Referrals out for youth currently before the court. Employment staff are available to assist with resume building via phone.		 Phone and email		 TBD

		City of Toronto – Streets to Homes		 Yes: reduction in staff, in-person case management and no transportation 		 Wellness checks, provision of resources (harm reduction kits)		 Virtual and in-person if nescessary 		 TBD

		Black Creek CHC		 YES. All clients/patients being actively screened		 All services offered. Reducing in-person contact		 in-person limited. By phone/email		TBD 

		TCHC		 Yes -  Limited contact		 Phone/email.  No unit visits but will be attending buildings for crisis matters.  		Phone, email, virtual. In person limited/available based on safety protocol		 TBD – status reviewed daily

		For Youth Initiative		Yes - all drop in and group services cancelled 		Phone/email for Case Management and 1 on 1 remote services. (416) 653-3311 x228		 Phone and email 		 TBD

		Elspeth Heyworth centre for Women (ehcw)		 Yes		Urgent services 		 By Phone or email		 Unitl 5th April, 2019 and then revisit

		Toronto Catholic District School Board (TCDSB)		 Yes – staff working from home, schools closed		Contact with some families -depending on situation		No in-person visits allowed at this time. Phone, email		 April 5th as of now

		Surrey Place-Community Network of Specialized Care and Developmental Services Ontario Toronto Region		Yes		Complex Support Coordination, DD and Justice support, Healthcare and Behavioural support		 No in person or community based meetings. All teleconference, video conference or emails. If you meet or know of anyone with a confirmed developmental disability or suspected developmental disability.           DSO contact info: Fax 416-925-5645 Phone 416-925-4930 dsotr@surreyplace.ca		 Till April 6.

		St. Stephen's Community House - Corner Drop-in		Yes, Agency's other sites are closed for in-person client services, only Urban Health and Homelessness still operating		Overdose Prevention Site still open 8am-2pm. Trustee Services open. Drop-in open regular hours (Sundays 8:30-11:30, Monday-Friday 7:30-11:30) but with modified service. People are screened at the doors for symptoms, have to sanitize their hands before coming. We are also allowing only 25 people at a time so they can maintain the minimum 2meter distance. Focus is on providing services to those who are homeless. Housed individuals are encouraged to stay at home and practice social distancing. We no longer provide hot meals, but do provide meals to go (ex. sandwiches) and all items are distributed by staff. Showers and laundry are available only if we have enough staff/volunteers to operate them, so changes day to day. Our nurse is still on Mondays, Tuesdays, Thursdays and Fridays. 		In person (anyone needing info about Agency-wide closures and services can call 416-925-2103 x7777 ) 		TBD

		TTC 		Yes 		TTC is no longer taking cash. Tokens & metropasses still accepted. Riders enter through back door. No rider will be denied service if they don't have funds to pay for their ride.				TBD

		Children's Aid Society of Toronto		Yes		Majority of workers are working remotely and are maintaining contact with clients via phone or virtually.  Two offices are closed (Deboers and Scarborough).  The main office remains open with very limited staff.  This office is closed to the public.  		By phone or email     Face to face contact on priority situations only (COVID 19 screening happening prior).		TBD

		TransCare Community Support Services		Yes                                                     All non essential services have been suspended.		MOW's program is still operational along with Transportation services for urgent, essential medical appointments/grocery shopping with a list. Over the phone case-management & navigation. PSW's are still providing personal care for must see clients provided by the LHIN. Home Care Supplies is still available through delivery. 		Phone & in-person

		Agincourt Community Services (ACSA)		Yes		Lunches for the homeless and food bank. All other services including: Youth Outreach Workers, TAAGS Practitioners, Food Security, Housing, housing and Child and Family, Newcomers and settlement services continue to run remotely by phone or online.		Homeless lunches and food bank are in person, all other services are by phone or online





Other Agencies

		Other Services & Supports



		Agency Name		Any Operational Changes 		What Services Are Being Offered?		In-person or Virtual?		How Long Is This In Effect For?

				(Yes/No)

		 North York Community Health (NYCH)		Yes( all offices will be closed, and in person group sessions cancelled) we will be offering services online and working from home to support our clients/ residents		Settlement services and youth group sessions where possible; online tax clinics		Online and by phone		 TBD

		Don Valley Community Legal Services		Yes - No in person appointments 		Legal advice by phone 		Phone, virtual and email		TBD

		Friendly Neighbour Hotline 				City of Toronto and TCHC is working on  setting up a  hotline  number for seniors needing assistance can call, connected to a network of volunteers throughout the city who can help with picking up essentials during this difficult time. Stay tuned on their website: http://uhnopenlab.ca/project/hotline/  		Phone 		TBD

		Hospice Toronto Creating Caring Communities (CCC) PSA		Yes		All our group activities at the corner are cancelled 
- We are connecting everyday with all our clients, volunteers and caregivers in the community to support each other remotely 
- Will continue groups electronically in possible ways 
		Phone and Virtual 		TBD

		Parkdale Golden Age Foundation 		Yes  		Office is closed. Staff answering phone enquiries 		Phone (416)536-5344 or email		TBD

		Kababayan Multicultural Centre 		Yes 		Office is closed. Clients can call 416-532-3888. If line is busy please leave name, phone number and date of call.		Phone or email 		TBD

		CultureLink - Main Office (2340 Dundas Street West, Suite 301)		Yes		Office Closed. Staff members helping clients via phone only (416)588-6288		Phone or email 		TBD

		Parkdale Intercultural Association 		Yes		Office Closed. Staff members helping clients via phone only (416)536-4420. If line is busy please leave name and number. 		Phone or email 		TBD

		CultureLink - PCIC		Yes		Office Closed.				TBD

		The Metis Healthy Babies Healthy Children Program		Yes - Remotely		Keep in mind, we not only support Métis folx but anyone that is expecting all the way to families with children aged 0-6. We can still provide peer counseling, referrals etc, via the telephone. We are also able to buy clients diapers, formulas and wipes and leave them at the door. Lastly, we able to provide gift cards from the most convenient grocery vendor in their location.                            If anyone is interested in services please contact me via email; alexandrian@metisnation.org or via cell 1-647-615-6724		Phone 		TBD

		The Arab Community Centre of Toronto (ACCT) - 
		Yes 		ACCT staff are working from home and providing services by phone and email to clients requiring settlement related information and referral, support counselling, assistance in applying for benefits and others		By phone and email              555 Burnhamthorpe Road, Suite 209
 Etobicoke, Ontario M9C 2Y3


Tel: (416)231-7746
Fax: (416)231-4770
E-mail: info@acctonline.ca		TBD

		Polycultural Immigrant and Community Services		Yes		Services are offered remotely over the phone, zoom, email (all offices are closed, no in-person services) 
Settlement services in various language groups including orientation, language training, settlement and crisis counseling, employment-related support
		Phone or email 		TBD





Food Banks

		FOOD BANKS INFORMATION



		Agency Name		Any Operational Changes 		What Services Are Being Offered?		In-person or Virtual?		How Long Is This In Effect For?

				(Yes/No)

		Haven on the Queensways (1533 The Queensway)		 Yes 		Our food bank will continue to serve clients by appointment and pick up only.  Should you require emergency food, please contact us at (416) 640-2005		 By phone, email and walk-in (By appointment and pick up only) 		 TBD 

		Daily Bread Food Bank (191 New Toronto St)		 YES 		Continuing to operate with risk-reducing process - Instead of inviting clients inside the food bank to select their groceries, users will receive a box of food outside the facility with a global medic food tent with the appropriate quantity to feed their families. They are looking into shifting to home delivery if isolation becomes more prominent and will update if/when that occurs.		Limited in person or by telephone		TBD

		Parkdale Community Food Bank (1499 Queen St W)		No		Operating with regular hours 		Phone, email and in person 		TBD

		The Stop Community Food Centre (1884 Davenport Rd)		YES 		No drop-in meals during the crisis, staff are prepackaging food hampers and drop-in food programs at the Davenport and St. Matthew’s United Church sites will have menus converted into takeout meals.		Phone, email and in person 		TBD

		Toronto Vegetarian Food Bank 		YES 		March 28th Food bank has been cancelled				March 28th Food bank has been cancelled; anticipating next one to be April 28th but tentative

		Fort York Food Bank 		YES 		Closed until further notice 				TBD

		LOFT Kitchen/Christie Ossington Neighbourhood Centre (850 Bloor St)		YES 		Closed until further notice 				TBD

		Red Cross Mobile Food Market 		YES 		Status: still working during COVID but not accepting new clients, no waiting list.                                                 "The Mobile Food Bank service delivers food to persons who are unable to access a food bank due to a permanent or temporary disability.  Our program, not only provides access to nutritious meals, but in some cases also provides a safety check, health status monitoring and social interaction."		Phone, email and in person              Contact 416-236-3180   		TBD

		Scarborough Food Security Initiative		No 		Status: working during COVID-19
 
Help with food and supplies while between paycheques.  Delivery of groceries or medications while self-isolated.  Boundaries: Victoria park, Markham, Eglinton, Lake
		Phone, email and in-person            Contact: 647-846-0300		TBD

		Saidham Food Bank 		No		Status: working during COVID-19
 
Based in Mississauga and Brampton.  Provides Food in Emergency Basis ( no cost) and to Seniors and Individuals with Disabilities.		Phone, email and in-person             Contact: 905-956-2646 or 437-988-4422		TBD

		Good Neighbour Project 		No		Status: Working during COVID-19      A network of community members that are willing to assist with delivering supplies and groceries to those with disabilities, compromised immune systems, accessibility barriers, and the elderly, across the GTA.		Phone and in-person Contact: 647-873-2230 or Facebook 		TBD

		Allen Garden Food Bank 		No		Thursdays; 1:30 pm - 3:30 pm and Fridays- 10:30 - 12:00, 1:30- 3:30pm 
Address: 353 Allen Garden/  
		Phone and in-person  		TBD

		Second Harvest		YES -                       		Fresh produce available through Foodsecure at Second Harvest, prioritizing those who are already Second Harvest clients but open to new clients where possible.      They can email jenellerd@secondharvest.ca         to get access. 

		Email		TBD

		Dorset Park Food Bank -             1911 Kennedy Road, Unit 105

		No                     		Hours of Operation: Wednesday-Friday, 12:30pm-4pm.		Phone - 416-292-6912		TBD

		Muslim Welfare Centre 		Yes		Food delivery to seniors and individuals with accessibility and mobility challenges on Wednesdays. People need to register with Muslim Welfare Centre for the delivery. Delivery on Wednesdays				TBD





Court Info

		Court Information (Bail/Remand) - COVID-19



		Courts 		Any Operational Changes 		What Services Are Being Offered?		In-person or Virtual?		How Long Is This In Effect For?

				(Yes/No)

		• Scarborough Court (1911)
• 2201 Finch 
• 1000 Finch 
• Old City Hall
• 311 Jarvis
• Superior Court (361 University)
• College Park
		Yes		As of March 16, 2020 – April 3, 2020 all court matters for those not in custody will be adjourned for 10 weeks from the scheduled court date. This will reduce operating court rooms in an effort to minimize the spread of Covid-19. For those presently in custody seeking bail or remands, those matters will continue as normal via video or telephone as not all custody facilities are equipped with video technology. The message is very clear that all out of custody accused are NOT to attend court and their matter will be communicated to them with the future date via their lawyer or telephone call.                                                                          All courts mentioned will only proceed with bail court, plea court, and urgent family matters.                                                          As of March 20, 2020 all family trials, criminal trials and preliminary inquiries will be suspended until May 29, 2020. This will apply to both in custody and out of custody accused		by phone and in-person		 TBD

		Superior Court (361 University)		Yes  		Superior Court has concluded trials as of March 23, 2020 and will not proceed with future trials until further notice				TBD

		Old City Hall		Yes  		Old City Hall will continue to operate bail hearings over the weekends for new arrests in custody via telephone/ video				TBD

		Scarborough Court (1911)		Yes  		Court was closed due to Individual testing positive for Covid-19. Building closed over the weekend for a deep cleaning. All matters on Monday March 23, 2020 were transferred to 2201 Finch Court. As of today Tuesday March 24, 2020, Scarborough Court is operational (open). 				TBD
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We know that the COVID-19 can create stressors for community. With many agencies closing or limiting services,
rest assured that there are still many resources and supports available by phone or online for LGBTQ2S people to
access. The following are a list of resources available online or by phone.

MENTAL HEALTH SERVICES

Over-the-Phone Crisis Support:

For people of all ages, genders, and sexual orientations
Gerstein Crisis Centre (24/7): 416-929-5200
Toronto Distress Centre (24/7): 416-408-4357 or text 741741 (2am-2pm daily)

For people under 20 years old
Kids Help Phone: (24/7) 1-800-668-6868

For people 65+ years old
Crisis Outreach Service for Seniors (9:00am-5:00pm daily): 416-217-2077

Mental Health Peer Support:

LGBT Youth Line - peer support by and for people 29 and under
Call 1-800-268-9688 | Text 647-694-4275 | Chat www.youthline.ca

Progress Place Warmline - peer support hotline
Call 416-960-9276 | Text 647-557-5882 | Chat www.warmline.ca

Other Crisis and Information Services:

Community and Social Services Hotline (24/7): 2-1-1 or www.211toronto.ca

Emergency Shelter Access (24/7): 416-338-4766 or 1-877-338-3398

Telehealth Ontario (24/7): 1-866-797-0000

Ontario Legal Line (24/7): 416-929-8400 | Online legal information: www.cleo.on.ca and www.stepstojustice.ca

Toronto Public Health COIVD-19 Current Situation Report https://www.toronto.ca/community-
people/health-wellness-care/diseases-medications-vaccines/coronavirus/

Toronto Tenant Hotline: 416-921-9494 | https://torontotenants.org | Monday-Friday, 8:30am-6:00pm

Articles and Resources for Coping:

(Almost) 100 Ways to Not Freak the Fuck Out During #Covid-19
https://medium.com/@ashleyfairbanks/100-ways-to-not-freak-the-fuck-out-during-isolation-7dd980584d8b

Coronavirus: Ten Reasons Why you Ought not to Panic
https://theconversation.com/coronavirus-ten-reasons-why-you-ought-not-to-panic-

132941 ?utm source=facebook&utm medium=bylinefacebookbutton&fbclid=IwAR1DbfjPh1WTfUmDS84T6EqyPu
QOyAZxeecFdkFiCXWFo52hfbL.Pgjo2fWI

Deserted Italian street rings out with song as people lean from windows to sing together during lockdown
https://www.independent.co.uk/news/world/europe/coronavirus-italy-siena-song-canto-della-verbena-video-
lockdown-a9399176.html?fbclid=IwAR1RXa01bsR8FHUwth-izI80XX31]ZsGacNigTw7ut-Wbb3rs3wBTtHhCP4

Updated March 2020
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HOUSING SERVICES

Accessing Emergency Shelters:

Central Intake
24/7 | 416-338-4766 or 1 (877) 338-3398

EMERGENCY SHELTERS CONTINUE TO REMAIN OPEN. CONTACT CENTRAL INTAKE FOR SUPPORTS.

If You Are Experiencing Abuse:

Assaulted Women'’s Helpline - For Women, Non-Binary, and Trans folks

24/7 | 416-863-0511 | TEXT #SAFE (#7233) on your cell phone

Call for access to Violence Against Women (VAW) shelters, counselling, support, and other resources

1in 6 Men’s Helpline Chat - For Men, Non-Binary, and Trans Folks

24/7 | https://1in6.org/helpline/

Use the online chat to access counselling, support, and other resources

LGBTQ2S Youth Housing Help:

The 519 Community Centre - For LGBTQ2S Youth Ages 16 to 29

519 Church Street | https://www.the519.org/programs/housing-services | 416-355-6782
PHONE/EMAIL SUPPORT ONLY: Email yvwatson@the519.org to set up

Friends of Ruby (formerly Egale Youth Services) - For LGBTQ2S Youth up to Age 29
489 Queen Street E, LLO1 | http://friendsofruby.ca/ | 416-359-0237| info@friendsofruby.ca
PHONE/EMAIL SUPPORT ONLY: contact the above phone number/email to access crisis supports, housing help

Drop-In Centres, Free Meals, and Other Supports:

211 Central

24/7 | https://www.211toronto.ca/ | TTY 1-888-340-1001

Live Text Chat Support available Monday-Friday 7am-9pm by texting 21166

Chalmers Bot

24/7 | https://chalmers.app/

A web/phone app that uses your current location to find the closest free meal/drop-in/clothing resource/etc

For Questions About Landlords, Evictions, and Human Rights:
Tenant Hotline
Monday- Friday, 8:30am-6pm | 416-921-9494

Landlord & Tenant Board
Monday-Friday, 8:30am-5pm | 416-645-8080

Centre for Equality Rights in Accommodation (CERA)
http://www.equalityrights.org/ | 416-944-0087 | cera@equalityrights.org

Updated March 2020
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NEWCOMER SUPPORT SERVICES

Important IRB Information:

IRB measures related to COVID-19

Postponements of in-person hearings
e Effective March 17th, hearings are postponed until Sunday April 5th.
e Postponed hearings will be rescheduled as soon as possible when the IRB is back up and running

Increased Flexibility at the Refugee Protection Division and Refugee Appeal Division
e Ifyouneed to submit your BOC to apply for refugee status, the IRB is granting an extension on the 14-day
requirement
e Ifyouneed to submit your appeal request, the IRB is granting an extension on the 14-day requirement
e Exact extension time has not been determined, as the IRB is monitoring COVID-19 and making decisions as
time goes on

For updates on the IRB, please visit the following website:
https://irb-cisr.gc.ca/en/news/2020/Pages/covid-19-march-15.aspx

For General Information:

Immigrants, Refugees, and Citizenship Canada Client Support Centre Services

24/7 | 1-888-242-2100 | TTY: 1-888-576-8502 (8:00am-4:00pm your local time)

You can listen to pre-recorded information about our programs and check the status of your application. Client
Support Centre agents are available Monday to Friday, 8 a.m. to 4 p.m., your local time, except for statutory
holidays. Services are available in French and English.

YMCA Newcomer Information Centre

Hotline 416-968-9622 | Email: immigrantservices@ymcagta.org

Online Resources:

Government of Ontario

Services for Newcomers and Refugees in Ontario
https://www.ontario.ca/page/services-newcomers-and-refugees#section-0

Settlement.Org
Newcomer Services List in Toronto
https://settlement.org/findhelp/ontario/toronto/settlement-services/

Settlement.Org
City of Toronto Resources
https://settlement.org/findhelp/ontario/toronto/

Updated March 2020
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Subject: INFOSHARE: Free Therapy for Frontline Service Providers


Hi Team,



I have found another AMAZING resource for frontline staff during this COVID-19 Situation. There is a team of over 450+ licensed psychotherapists, psychologists and social workers in Ontario that have signed up to provide free telephone therapy sessions to any worker providing frontline care related to the COVID-19 outbreak. Each are providing up to 5 sessions over the phone for free.



Front line workers can sign up online for support and will be paired up with three mental health workers to choose from. Additionally, if you know of any therapist(s) that want to donate their services, they can go onto this website, register, and join the growing list of available therapists.



Please share this resource widely with our community partners, as I know many are experiencing burnout and impacted mental health during this time. This is not available for residents to my understanding. I will be adding this information into my MH Agencies list today.



Additional Counselling Supports for Clients

· Woodgreen's Walk in Counselling services that have been resumed via telephone (Tuesdays and Wednesday evenings!) - see attached! 

· Please see this toolkit full of resources for COVID-related anxiety: https://www.virusanxiety.com/

· Yoga resources:

- Free Home Wellness https://sites.google.com/view/freehomeworkouts/welcome?fbclid=IwAR3Eu25fmjgHHrzuG2FXFXUVzlIk2pkIEz3GBSgpuGIbF65I2U5uEsQZZ_Y

- The following local Toronto -based yoga studios are offering free and/or pay what you can online yoga classes via zoom, instagram live etc. http://www.unionyogastudio.ca/schedule/ ,  http://octopusgardenyoga.com/, 

- Down Dog app is offering free services to healthcare workers until July 31st- please sign up here: https://www.downdogapp.com/healthcare


· Multilingual Emotional Self Care docs by the 519: https://www.the519.org/covid19-emotional-selfcare 



Reminder that this resource is available - Mental Health Resources compiled by the 519 on March 20th (previously sent out): https://www.the519.org/covid19-services-supports





Please see link for self-care webinar taking place April 3rd/2020



April 3 at 1:30pm - Resilience and Self-Care for Helping Professionals in Uncertain Time 





Staff Wellness

WORKING FROM HOME IN THIS NEW NORMAL



Good morning YDU! I'm sure you're either on a call or chipping away at your work. How are you feeling one week into this thing? I know I'm starting to understand that while this is temporary, a new system for working from home is needed. EAP has offered some tips in their wellness document and we have taken an excerpt and listed below.



The full document can be found here.https://toronto.csod.com/clientimg/toronto/KB/Tips%20for%20coping%20with%20anxiety%20during%20COVID-19_Final_637205911975440299.pdf



If you are working at home, consider adopting some of the following habits:



• Keep the same routines as when you were going into work (for example, get dressed each morning)



• Take your lunch break, stepping away from your computer and other work tasks to improve your concentration and focus when you are working



• Try to take a walk outside during a lunch break and at the end of the work day to create a boundary between your work and home life



• Turn off your work phones and computers if you are not required to be on call once your workday is over
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Worried about
COVID-19?
Feeling anxious?
Feeling bored?
Not sure who to
talk to?

We're here to chat!

Peers are available to listen & chat:
Mondays - Fridays
12pm - 8pm

Community PEERS - Peers Elevating & Extending
Resources & Supports - is a collective of youth
and young adults who are invested in supporting
the well-being of youth ages 13 - 29.

For more information contact: ’Dm-l- St.Stephen’s
Christina.alexiou@toronto.ca LA anNIn Community House
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Online Addiction and Mental Health Resources

Online Addiction Resources

12 Step Online Meetings
This is a directory of online Alcoholics Anonymous meetings in various formats, including email, chat room,
audio/video, discussion forums, and telephone.

%+ Alcoholics Anonymous - http://aa-intergroup.org/directory.php

«* Cocaine Anonymous - https://www.ca-online.org/

¢ Narcotics Anonymous — https://www.na.org/meetingsearch/text-
results.php?country=Web&state&city&zip&street&within=5&day=0&Ilang&orderby=distance

«* Crystal Meth Anonymous - https://crystalmeth.org/cma-meetings/cma-meetings-directory/3736-online.html

“* Marijuana Anonymous - https://marijuana-anonymous.org/find-a-meeting/

AA Sober Living

Online recovery help for those in all stages of recovery, family, friends and loved ones including message boards,
chats, blogs, and daily and weekly readings.

www.aasoberliving.com

SMART Recovery

This website includes message boards, chat rooms, online meetings, and an online library of recovery resources.
https://www.smartrecovery.org/smart-recovery-toolbox/smart-recovery-online/

In the Rooms
A free online recovery tool that offers 130 weekly online meetings for those recovering from addiction and
related issues. They embrace multiple pathways to recovery, including all 12 Step, Non-12 Step, Wellness and
Mental Health modalities.
https://www.intherooms.com/home/

The Daily Pledge

This is Hazelden Betty Ford Foundation's free online Community Social Site. It provides a home page to make a
Daily Pledge to sobriety with healthy daily activities to help people see others “recover out loud.” The site also
includes a Discussions forum, Chat, Online Meetings, Fun and Photo sections, private messaging with other
members, and other interactive involvements. You need to sign-up to participate.

https://thedailypledge.org/

Updated March 19, 2020
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myRecovery

This is a free social networking community and resource center for those in alcohol and drug addiction recovery.
Similar to other social networking community sites such as Facebook, myRecovery offers a full profile system
with a real time "wall", the ability to add photos and videos, and the option for people to display as much or as
little information about themselves as they wish, including full anonymity. There is also a live public video chat as
well as an open forum section where users can post on a number of topics. Members can also create their own
groups. myRecovery has a resource section with recovery tools including a large repository of addiction-related
videos and audio files, a comprehensive 12-step meetings search to help people find meetings in their area, a live
online video meetings section, a recovery blog, latest news on addiction and an assessment section.

www.myrecovery.com

SoberRecovery

The message board in this directory of recovery resources covers a wide variety of categories: Newcomers, Ask
the Experts, General Forums, Alcoholism (AA, Alanon, ACOA), Drug Addiction (NA, Nar-Anon), Family and Friends,
Mental Health and much more.

www.soberrecovery.com/forum

CannabisRehab.org

This free online drug rehab group was originally set up just to help those trying to quit marijuana but they now
welcome anyone struggling with drug addiction.

www.cannabisrehab.org

HAMS Harm Reduction Network

HAMS is a free of charge peer led support group for people who want to reduce the harm in their lives caused by
alcohol or other substances. HAMS offers support via a chat room, an email group, and live meetings. HAMS
supports every goal from safer use to reduced use to abstinence from alcohol. Their daily chat is scheduled for 9
P.M. EST, 6 P.M. PST.

hamsnetwork.org

Updated March 19, 2020
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Online Mental Health Resources

Moodgym

Moodgym is an online self-help program designed to help users prevent and manage symptoms of depression
and anxiety. It is like an interactive, online self-help book which teaches skills based on cognitive behavior
therapy.

https://moodgym.com.au/

Depression and Bipolar Support Alliance

An online support groups provide people living with depression and bipolar disorder a place to share
experiences, discuss coping skills, and offer hope to one another. DBSA support groups are peer-led, meaning
they are facilitated by someone living with a mood disorder. Currently there are groups for peers, young adults,
and friends and family members.
https://www.dbsalliance.org/support/chapters-and-support-groups/online-support-groups/

Turn2Me

Hosts free online support groups for anxiety, depression, stress management, suicidal thoughts and feelings, and
more.
https://turn2me.org/group-supports

Anxiety and Depression Association of America (ADAA)

ADAA provides a broad range of free resources to the public including webinars, podcasts, blog posts, two online
peer-to-peer support communities, a “find a therapist” directory and a monthly e-newsletter.
https://adaa.org/adaa-online-support-group

Insight Timer

A free meditation app with a library of 35,000 guided meditations focused on addressing a wide range of issues,
including anxiety, depression, insomnia, and stress.
https://insighttimer.com/

What’s up is an amazing free app that uses Cognitive Behavioral Therapy (CBT) and Acceptance Commitment
Therapy (ACT) methods to help you cope with Depression, Anxiety, Stress, and more. Use the positive and negative
habit tracker to maintain your good habits, and break those that are counterproductive. We particularly love the
“Get Grounded” page, which contains over 100 different questions to pinpoint what you’re feeling, and the
“Thinking Patterns” page, which teaches you how to stop negative internal monologues.
https://apps.apple.com/us/app/whats-up-a-mental-health-app/id968251160

Updated March 19, 2020
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MoodKit uses the foundation of Cognitive Behavioral Therapy (CBT) and provides users with over 200 different
mood improvement activities. Developed by two clinical psychologists, MoodKit helps you learn how to change
how you think, and develop self-awareness and healthy attitudes. The journal feature is a great way to practice
self-care by reflecting on the day, noting any distressing thoughts, and documenting how you overcame them. The
app costs $6.99.

https://apps.apple.com/ca/app/moodkit/id427064987

Self-Help for Anxiety Management (SAM)

SAM is a free app that might be perfect for you if you’re interested in self-help, but meditation isn’t your thing.
Users are prompted to build their own 24-hour anxiety toolkit that allows you to track anxious thoughts and
behavior over time, and learn 25 different self-help techniques. You can also use SAM’s “Social Cloud” feature to
confidentially connect with other users in an online community for additional support.

iPhone: https://apps.apple.com/ca/app/self-help-for-anxiety-management/id666767947

Android: https://play.google.com/store/apps/details?id=com.uwe.myoxygen&hl=en CA

CBT Thought Record Diary

The centerpiece of cognitive-behavioral therapy is changing your emotions by identifying negative and distorted
thinking patterns. You can use this free app, CBT Thought Record Diary, to document negative emotions, analyze
flaws in your thinking, and reevaluate your thoughts. This is a great app for gradually changing your approach to
anxiety-inducing situations and your thinking patterns for future situations.

iPhone: https://apps.apple.com/ca/app/cbt-thought-diary/id1010391170

Android: https://play.google.com/store/apps/details?id=com.moodtools.cbtassistant.app&hl=en CA

eMoods

eMoods is a free mood tracking app designed specifically for people with bipolar disorder. Throughout the day,
users can track depressive and psychotic symptoms, elevated mood, and irritability and give an indication of the
severity of their symptoms. Users can then see their mood changes on a color-coded monthly calendar and even
export a monthly summary report to identify specific triggers and better understand their fluctuating mood.
https://emoodtracker.com/

MoodTools

MoodTools aims to support people with clinical depression by aiding the path to recovery. Discover helpful videos
that can improve your mood and behavior, log and analyze your thoughts using Cognitive Behavioral Therapy (CBT)
principles, develop a suicide safety plan and more with this free app.

https://www.moodtools.org/

Rise Up + Recover

Rise Up + Recover is a free app designed for those living with eating disorders. It not only allows you to track your
meals and how you feel when you eat them, but you can also transcribe your progress into a PDF printout. Pull up

Updated March 19, 2020
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the Rise + Recover app on your mobile when you feel the urge to binge or skip a meal, and need quick coping
strategies.
https://www.recoverywarriors.com/app/

nOCD

nOCD was designed with the help of OCD specialists and patients to incorporate two treatments: mindfulness and
Exposure Response Prevention Treatment. You can receive immediate, clinically-supported guidance when an OCD
episode strikes, take weekly tests to assess the severity of your OCD, and have motivational support along the way.
https://www.treatmyocd.com/

GG OCD

GG OCD is a free app that aims to improve OCD symptoms by increasing the user’s awareness of negative thoughts
and training the brain to push those aside to embrace a more positive outset. The app takes the users through
various levels, each consisting of short games around a specific theme. From how to automatically replace negative
self-talk with positive thoughts, to belief in change, building self-esteem and more, this app takes its user on a
journey towards a healthier thinking pattern.

https://ggapps.net/2018/04/11/ggoc-ocd-training-app/

PTSD Coach

Created by the VA’s National Center for Post-Traumatic Stress Disorder (PTSD), PTSD Coach offers everything from
a self-assessment for PTSD, to opportunities to find support, positive self-talk, and anger management. What's
great about this app is that you can customize tools based on your own individual needs and preferences, and
integrate your own contacts, photos, and music

https://www.ptsd.va.gov/apps/ptsdcoachonline/default.htm

Breathe2Relax

Sometimes you just need to breathe and remind yourself you are okay. Breathe2Relax is made for just that.
Created by the National Center for Telehealth and Technology, this app is a portable stress management tool that
teaches users a skill called diaphragmatic breathing. Breathe2Relax works by decreasing the body’s ‘fight-or-flight’
stress response, making it a great option for people suffering from PTSD.

iPhone: https://apps.apple.com/ca/app/breathe2relax/id425720246

Android: https://play.google.com/store/apps/details?id=org.t2health.breathe2relax&hl=en CA

UCSF PRIME

Schizophrenia patients are prone to social isolation even when their condition is treated. The PRIME app is free,
created by psychiatry professor Danielle Shlosser, and connects people with schizophrenia to their peers through
a social network style interface. It also lets users track “challenge goals,” things they’d like to accomplish or
improve about themselves.

iPhone https://apps.apple.com/us/app/ucsf-prime/id1031402495

Android: https://play.google.com/store/apps/details?id=edu.ucsf.drive.prime.android&hl=en CA

Updated March 19, 2020
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Toronto Crisis Support 

Gerstein Centre

The Gerstein Centre provides crisis intervention to adults, living in Toronto, experiencing mental health problems. The Centre provides supportive counselling for immediate, crisis issues and referrals to other services for on-going, non-crisis issues.

Crisis Line: (416) 929-5200.

Referral line: (416) 929-9897



Distress Centres of Toronto - 416-408-4357

Distress Centres of Toronto provides telephone support, crisis intervention, and suicide prevention and support. Services are provided in over 151 languages thanks to an interpreter service.



Spectra Helpline - 416 920-0497 or 905 459-7777 

Spectra Helpline is a 24/7 anonymous and confidential, multilingual distress and crisis line service for the Region of Peel (Brampton and Mississauga).



Kids Help Phone - kidshelpphone.ca - 1-800-668-6868 
Kids Help Phone is a bilingual help-line that provides free counselling, information and referral on an anonymous basis to children and youth ages 5-25.  

Text the word ‘CONNECT’ to 686868, or live chat with someone online through their app.



Good2Talk - good2talk.ca - 1-866-925-5454 
Good2Talk is a free, confidential helpline providing professional counselling, information and referrals for mental health, addictions and well-being to post-secondary students in Ontario 24/7/365. 



Canada Suicide Prevention Service (CSPS) - 1-833-456-4566 or text 45645
CSPS provides suicide prevention and support, telephone counselling, resources and support. Available daily from 4 pm-12am midnight.
 

Youth Space - Text: 778-783-0177  

Youth Space is an online community of professionally-trained volunteers who are here to support you, whatever you are going through. Available 9pm – 3 am daily for ages 30 and under. 



Big White Wall - bigwhitewall.ca
Big White Wall is an online mental health and wellbeing anonymous chat service. It includes an online peer support community, a place for creative and artistic expression of emotions, guided support courses and tools to help with self-management, as well as mental health self-assessments. 

[bookmark: _GoBack]

Hope for Wellness Helpline - 1-855-242-3310 
Hope for Wellness Helpline is a mental health helpline, via telephone or online chat, for Indigenous people that provides immediate, culturally relevant crisis counselling support.
Available 27/7. Access the online chat at: hopeforwellness.ca



Lesbian/Gay/Bi-Sexual Youth Line - youthline.ca - 1-800-268-9688

The LGBT Youth Line is a toll-free Ontario-wide peer-support phone line for lesbian, gay, bisexual, transgender, transsexual, two-spirited, queer and questioning young people. Available Sunday-Friday 4 pm-9:30 pm. Text: 647-694-4275 or e-mail: askus@youthline.ca

 

Trans Lifeline - 1-877-330-6366
Trans lifeline is a hotline that is staffed by transgender people for transgender people, primarily those in crisis, based out of the USA. Available daily 10 am-4 am.

The list of resources are for information purposes only and do not constitute an endorsement by CAMH or guarantee any particular outcome or result.
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WOODGREEN

Opportunity made here.

WALK-IN COUNSELLING HAS

MOVED TO THE PHONE! ?ﬁﬁﬁﬁmﬁﬁn
WHEN TO SPEAKING

Tuesdays and Wednesday heginning at
2:15pm ToYou!

HOW
Telephone 416-645-6000 ext. 1990

o Intake from 4:15pm to 6:30pm
o [fthelineis husy please leave a voicemail witha
call hack number

WHAT YOU NEED TO KNOW

e YOU WILL BE CONTACTED VIA
TELEPHONE BY A COUNSELLOR

o WAIT TIMES VARY

o THE VIRTUAL “WALK-IN" IS FIRST i 0 i 1 i

WOODGREEN
COME, FIRST SERVE

Opportunity made here.
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Fyi-These companies are hiring right now.  

 

Walmart Canada

http://careers.walmart.ca/ - Cashiers, Associates, Greeters, etc...

https://www.facebook.com/events/2528509534133682/ - Distribution Centre 

 

Loblaws & Shoppers Drug Mart

https://www.loblawjobs.ca/

 

Sobeys

https://jobs.sobeyscareers.com/

 

Costco

https://www.costco.ca/jobs.html

 

Dollarama

http://www.dollarama.com

 

Domino's Pizza

http://www.Dominos.ca/careers

 

Goodfood

http://www.makegoodfood.ca

 

Amazon

http://www.amazondelivers.jobs/

Note: Warehouse is located in Brampton. 

‎

Article with job links - https://ottawa.ctvnews.ca/these-canadian-companies-are-hiring-during-the-covid-19-pandemic-1.4866002
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First Work Free Webinars 

Webinar: Using Technology to Engage Clients, Help Them Focus and Advance Their Goals by First Work. See details below.

Agencies who are not First Work member agencies are still able to participate. Those on the waitlist will be sent the webinar recording.[image: https://firstwork.wildapricot.org/EmailTracker/EmailTracker.ashx?emailCode=B3V7sSeZyEH9B9uOWSvseHUcZLzrRYwx0gv8QoCalTsNnyt%2b6Y%2bCU0ISl1ZIE5KbubBrQ1D%2fNmlqNlL4mJIBJzRk5zWt7aHCKZ4vu3kNTPg%3d]

												First Work Free Webinars 





























 

										Using Technology to Engage Clients, Help Them Focus and Advance Their Goals

Date: March 26th, 2020
Time: 10:00 AM

First Work in collaboration with Danielle Olsen, Workforce Strategy Consultant and Meg Saxby, MSW, Counsellor and Adult Education /Organizational Development Expert is holding a webinar to share best practices in engaging clients remotely and using web enabled cohort based learning and coaching models to support clients to maintain and build their personal resilience, confidence and move towards their goals. 

For those of you who will be participating, we would appreciate if you could please complete the following survey:
https://www.surveymonkey.com/r/FDQSWV8 by Wednesday, March 25, 2020, at noon.

To register, please click here. 





























 

										Transitioning to a Dual Customer Focused Workforce Development Service Delivery Approach 

Date: March 31st, 2020
TIME: TBA

In this webinar, Danielle Olsen, Workforce Strategy Consultant will provide an introductory overview of dual customer focused workforce development models and how to analyze, assess, plan and begin to customize employment and training services to meet the needs of regional employers, workers and job seekers, including those with greater needs. 

To register, please click here.





























 

										Do you have some important news or information about new programs to share with our community members? We would love to hear from you! Please email us at info@firstwork.org





























 

										
Copyright © 2020
First Work: Ontario Association of Youth Employment, All rights reserved.

info@firstwork.org


If you wish to unsubscribe from this mailing list, 
please email info@firstwork.org, with "unsubscribe" as the subject line.  
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v,
Culture
PRESENTS

NextGen Resumes
Creative Self Marketing

In today’s digital age, the traditional print-based resume
Is often not enough. The medium you use to brand
vourself in the professional world says a lot about you and
your unique personality.

At your own pace learn how to create an infographic &
video resume to build your professional online persona!

FREE ONLINE GOURSE - Gertification Provided
with GOMPLETION

Enroll online now by setting up an canvas account and
be notified when the course begins! March 2
https://canvas.instructure.com/enroll/MJEFH6

Course starts
March 2, 2020

Enrollment Ends
April 20, 2020

A TR AT e F R e L R S S E A S R T
R e e A A R L e
et e T Sty
PSS e e st s

For more information please
contact:

Kayla Jorden 5 Unrted Way

Tel: 416-766-6288 x226 )
kjorden@culturelink.ca - Qreater Toronto

www.culturelink.ca
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Online Services

You belong in a job that reflects your skills and experience.
ACCES will give you the support, coaching and connections
that you need to realize your full potential and make a
lasting impact in your new job once you're hired. Through online
services ACCES offers a variety of opportunities to learn, connect
and achieve job search success.

35,000+ 2,500 30+

JOBSEEKERS HELPED EMPLOYERS IN OUR YEARS OF EXPERIENCE
EACH YEAR NETWORK FOR YOU DELIVERING EMPLOYMENT
TO CONNECT WITH & RECRUITMENT SERVICES

How can we help you through our online services?

Job search support Bgl Online services

and guidance We invite you to access our online Webinars and
including customized Workshops. New workshops are being added
one-to-one support regularily.

through phone
appointments with
an Employment
Consultant.

accesemployment.ca/online-event-series

Visit our online resource centre, a great source for
information to help you prepare for and achieve
success in your job search.

. e-acces.accesemployment.or
.\O Connections to employers ploy 9

who are hiring. To practice your English conversation skills join our

Online Talk English Cafe.
accesemployment.ca/talk-english-cafe

For more information, please visit our website: accesemployment.ca
Or call the nearest ACCES location.

ACCES Brampton ACCES Mississauga ACCES Scarborough

905.454.2316 905.361.2522 416.431.5326 ’
ACCES Markham ACCES North York ACCES Toronto a C C ‘ ! ! i “
905.840.2660 416.443.9008 416.921.1800 A
ACCES Newmarket elllploylllent

647.827.1241 f » in O



http://accesemployment.ca/online-event-series

http://accesemployment.ca/talk-english-cafe

www.accesemployment.ca

http://e-acces.accesemployment.org/



Online Schedule

Talk English Café (click here)

Talk English Café will be offered on the following dates:

- Wednesday March 25" 2020 6:00 - 7.30pm EDT
6:00 - 730pm EDT
6:00 - 730pm EDT

- Thursday March 26, 2020
- Monday March 30t 2020

Workshops and Webinars (click here)

What Every Newcomer Should Know About Credit

Neelam Advani - Assistant Branch Manager Advisor, RBC

Meeting Place, Brampton

Jane Chen - Assistant Branch Manager Advisor, RBC Meeting

Place, Markham

Leah Vanderburgh - Assistant Branch Manager Advisor, RBC on

Campus, McMaster University

Julie Christian - Director, Client Strategy, RBC
Date: Thursday March 26th

Time: 11:00am to 12:00pm

Social Media and Your Job Search

Marcello Scarsella - Employment Consultant
Date: Thursday March 26th

Time: 2pm to 3pm

Taming the Canadian Pharmaceutical Industry
Sanobar Syed - Manager (Forecasting and
strategy) at Allergan Canada

Date: Friday March 27th

Time: 11:00am to 12:00pm

Understanding the Labour Market

Marcello Scarsella - Employment Consultant
Date: Friday March 27th

Time: 2pm to 3pm

Lessons Learned as a New Canadian Jobseeker
Alina Achy - Senior Manager at PwC Toronto
Date: Monday March 30th

Time: 11:00am to 12:00pm

Building Your Brand

Zehra Ramsha - Employment Consultant
Date: Monday March 30th

Time: 2pm to 3pm

Securing Employment

Zehra Ramsha - Employment Consultant
Date: Tuesday March 3lst

Time: 2pm to 3pm

Job Search Webinar

Joy Henderson — Employment Consultant
Date: Monday April 6

Time: Tlam to 12pm

Building Your Brand

Zehra Ramsha - Employment Consultant
Date: Wednesday April 8

Time: Tlam to 12pm

Securing Employment

Zehra Ramsha - Employment Consultant
Date: Thursday April 16

Time: Tlam to 12pm

Social Media and Your Job Search

Marcello Scarsella - Employment Consultant
Date: Thursday April 23

Time: Tlam to 12pm

Understanding the Labour Market

Marcello Scarsella - Employment Consultant
Date: Thursday April 30

Time: Tlam to 12pm



http://accesemployment.force.com/OnlineEvent?fld16=a520e0000000dlT

http://accesemployment.force.com/OnlineEvent?fld16=a520e0000000eW0

http://accesemployment.force.com/OnlineEvent?fld16=a520e0000000dlY

http://accesemployment.force.com/OnlineEvent?fld16=a520e0000000eW5

http://accesemployment.ca/online-event-series

http://accesemployment.ca/talk-english-cafe
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Remote-Only Job Boards



1. FLEXJOBS

FlexJobs has over 50 remote jobs categories, with positions ranging from freelance gigs, to part-time work, to full-time jobs, with remote careers varying from entry-level to executive. The best part? FlexJobs screens their jobs before posting, so you don’t have to dig through any less than reputable opportunities. The virtual job board currently hosts more than 20,000 work-at-home and digital nomad job postings.

2. REMOTE.CO

Remote.co hand-curates their list of remote jobs. These listings include customer service positions, design opportunities, developer jobs, recruiter and HR roles, sales jobs, and other remote work (including writers, managers, and marketers). Remote.co’s virtual job board also has the handy feature of allowing you to search or browse by job type.

3. JUSTREMOTE

JustRemote is dedicated to building a better remote job platform, allowing job seekers to find their perfect role quickly and easily. JustRemote covers many job verticals including Development, Marketing and Design, HR, and Customer Success positions. You can filter roles by location, and their virtual job board clearly highlights whether positions have specific country or time overlap requirements.

4. VIRTUAL VOCATIONS

Virtual Vocations’ jobs board features telecommuting positions in job fields like technical writing and paralegal. The site was started by a stay-at-home mom who was frustrated with a lack of legitimate remote job listings online, and today the company is run by an entirely remote team. In addition to their jobs board, the site’s blog has great tips, including this article on how to pick up a seasonal remote gig during the holidays.

5. PANGIAN

Pangian is on a mission to unite all five continents by connecting remote-minded companies with remote employees. Their virtual job board provides a robust list of open, remote positions including web development, UX design, content creation, and digital marketing. Pangian also gives users the option to start an account and participate in their online community, where employers have a chance to learn more about potential employees’ specific skills, interests, and backgrounds.

6. WE WORK REMOTELY

With a simple, straightforward layout, this virtual job board is a catch-all of remote, work from home jobs from customer service, to web design, to programming. Living up to their stated goal of ”finding the most qualified people in the most unexpected place,” the We Work Remotely site connects over 130,000 monthly users with telecommuting opportunities. It’s your ticket to remote employment in no time.





7. REMOTIVE

Remotive is a bi-monthly newsletter for job seekers interested in working remotely. In addition to news about how to get hired at remote jobs and tips on life as a digital nomad, the newsletter also has a robust listing of remote positions. Remotive’s job listings are broken down by job type—sales, support, product engineering, marketing, etc.—making it easy to find the specific kind of job you’re looking for.

8. SKIP THE DRIVE

With a catchy (and appropriate) name, a handy resources tab that lists authors to follow and sites to check for advice in the world of working remotely, and a reliable list of remote jobs, this virtual job board is true to its eponymous mission. If you use the resources Skip the Drive provides, you can truly swap your ugly morning gridlock for a leisurely telecommute.

9. REMOTE OK

Remote OK is a remote job site that tags all of their job listings, making it simple and easy to set filters for the specific listings you want. You can choose to filter jobs posted by recruiters, by experience level (junior, senior, etc.), by job type (sales, marketing, design, dev, and more), and even whether they’re tech or non-tech related jobs (of course even the “non-tech” jobs—things like analysts and marketers—will benefit from some basic tech skills).

10. WORKING NOMADS

Working Nomads is a newsletter serviced dedicated to busy digital nomads. When you sign up for the service, Working Nomads will then deliver a curated list of remote jobs directly to your inbox. You can choose daily or weekly emails, then keep moving to the next city while the telecommuting job search comes to you.

11. JOBSPRESSO

Jobspresso features a wide range of curated jobs in tech, marketing, customer support, and more. You can search their virtual job board for openings and post your resume to be searched and seen by potential employers.

12. EUROPEREMOTELY

If you’re a job seeker looking to work remotely in European time zones (whether you’re from Europe or not), you’ll want to check out EuropeRemotely. This virtual job board is full of job listings from companies that are happy to work with at-home and remote employees who are interesting in doing work based on European time zones.

13. JOBSCRIBE

Jobscribe is a site that sends out daily emails to job seekers with remote job listings at tech startups. Web designers, web developers, mobile app designers, and digital marketers can specify their focus and receive listings for corresponding remote and work-from-home positions.





14. WFH.IO

Wfh.io focuses exclusively on remote digital and tech jobs. They include remote jobs in product management, software engineering, web engineering, customer support, marketing, and more.

15. OUTSOURCELY

Outsourcely pairs up remote workers with employers seeking both full and part-time employees. You can browse for jobs by category: design & multimedia, web development, writing & content, customer service, sales & marketing, and more

16. POWERTOFLY

PowerToFly is a dream come true for female job seekers interested in working remotely. PowerToFly focuses on matching women in tech with remote and work-from-home jobs. If you join the site’s talent database, you’ll then go through a vetting process and get matched for a paid trial (a 2-4 week test period) with a potential employer. The site was started by two tech-savvy moms who were dedicate to making other women’s digital nomad dreams a reality, and PowerToFly continues that mission today.

17. LANDING.JOBS

While Landing Jobs doesn’t have a huge section of their tech job opportunities dedicated to working remotely, they do carefully curate their listings. As a bonus perk—unlike many job boards—their site allows you to filter your search for jobs that are either fully remote, partially remote, or even remote within physical commuting distance.

18. AUTHENTIC JOBS

Authentic Jobs bills itself as the “the job board for web professionals.” While its position listings aren’t remote specific, working remotely is common in tech, which means you’ll find plenty of remote listings here. Just click the “wireless logo” the site uses for its jobs search and then filter by remote jobs. This is a beautifully designed and easy to use virtual job board, reflective of its focus on providing job opportunities for web designers and web developers.

19. DRIBBBLE

Dribbble is most often known as a pillar site for freelance web designers to share their portfolios and find their next gig—but it has a lesser known jobs listing feature, too. There’s a location tab on top of the screen where you can click “remote / anywhere” and then be off to the races finding your next work-from-home gig.

20. ANGELLIST

Have you always dreamed of working for a tech startup, but don’t live in a tech hub? That’s the beauty of working remotely—it doesn’t matter! If you head over to AngelList—a top source for startup job listings—you can enter a for a job search and click “Remote OK” when you’re prompted for your search type. Then—tech hub or not—you can find a startup that’s right for you.





21. STACK OVERFLOW

Stack Overflow is a go-to source for web development Q&A, but it also has a jobs board with listings for tech positions (especially web developers). Enter “remote” in the location field when you go to search, and you’ll bring up a list of more than 2,000 work-from-home and digital nomad jobs that fit the bill.

22. GITHUB JOBS

GitHub is another hotbed of web development activity—web developers use GitHub as a repository from projects they’re working on where they can share code, questions, and discovers with other programmers. But, like Stack Overflow, it also has a job’s board, including an entire category devoted to remote jobs. Because it’s GitHub, the jobs are web development-focused, with remote listings from all over the world. GitHub even posts their own job openings on this board.

23. TOPTAL BUSINESS

Toptal Business focuses on connecting business consultants with freelance corporate engagements. As a consultant, you can choose to only focus on remote work, and you can be choosy about working on projects (and with clients) you are passionate about. Whether you bring e-mail marketing expertise to the table, or you’re a whiz at building financial models, the Toptal Business site and model is both digital nomad and freelance friendly.

24. FIVERR

With jobs starting at just $5 a pop, Fiverr is an handy site for finding your first freelance gigs and building up a portfolio fast. The Fiverr site focuses on “gigs” or “micro-jobs,” like editing an image in Photoshop, designing a Facebook ad, or brainstorming SEO-rank-worthy article titles. You can also add any specific skills or credentials you have to your listings, allowing you to make a lot more than $5 on each job.

25. UPWORK

Upwork features freelance remote job listings in a suite of categories: things like virtual assistants, mobile app developers, and copywriters. Companies like Zendesk, Dropbox, and Airbnb use the site to hire remote freelancers, so if you’re ready to start doing freelance work for some major clients without having to set foot in an office, create your Upwork profile ASAP.

26. FREELANCER.COM

Freelancer.com claims to be “The World’s Largest Outsourcing Marketplace,” and it’s chock full of remote freelancing gigs. With over 13 million users, it features freelance jobs for PHP developers, content writers, and web designers alike. All you need to do is make a profile, and then you’re able to start bidding on jobs.

27. FREELANCERMAP.COM

FreelancerMap allows users to search thousands of active IT projects looking for remote, freelance team members. The site has a global reach, with projects currently listed on their front page from companies in the US, Australia, and the Czech Republic.



28. COWORKS

Coworks is a freelance work platform for creative job seekers (graphic designers, illustrators, web designers, etc). The site has connected over 2,000 clients with freelance work, catering to brands like Decathlon, Starcom, and BBH.

29. GUN.IO

Gun.io is a freelance platform designed for specifically for freelance web developers. You can sign up through GitHub (so make sure your GitHub profile is up to date and active), and they’ll help match you up with companies that need your services

30. THE MUSE

With a gorgeous user interface and extensive information about all the companies and jobs they feature, The Muse makes remote job searching feel easy. In addition to being able to search the best remote job opportunities listed on the site, you can avail yourself of The Muse’s top notch content highlighting remote work opportunities and tips to get started.

31. INDEED

Indeed pulls job data from across the internet and around the world, making it one of the most robust job search engines going. As of this writing, an Indeed search for remote jobs yields over 2,000 listings across positions as varied as cruise ship staff, clean energy interns, and SEO experts.

32. CAREER BUILDER

The Career Builder jobs site claims to be the largest online employment website in the United States. Simply type in “telecommute” or “remote” as a keyword, and you’ll find more than 9,000 part-time, contract, and full-time jobs from brands like Forever 21 Inc, Xerox, and Univision.

33. IDEALIST

Idealist isn’t an exclusively remote job board, but it still has hundreds of remote job listings worldwide (just click on “Remote” under locations). The catch here is that all of these jobs are with organizations and nonprofits that are committed to making a positive difference in the world. Work from wherever in the world you want, get paid, AND contribute to a worthy cause? That’s the definition of a remote win.
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Pride at Work Canada is offering free online webinars through April.....

Please find the link attached to register and attend the online webinars.



Link: 

https://mailchi.mp/prideatwork/join-us-online-every-wednesday-soyez-de-la-partie-tous-les-mercredis?e=b1888a6ef9
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Sorry had to add it in like this wasn’t able to add the hyperlink in the folder not sure why……. 





https://www.yes.on.ca/online-workshops/
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Benefit_information_3_25.pdf
Updated March 25, 2020. Compiled by Jennifer Robson, Associate Professor of Political Management, Carleton University using public information.

I need to take sick leave because I’'m ill or self-isolating or have to quarantine.

Did you pay into
Employment

Insurance and did you

work at least 600
hours in the last 52
weeks?

Yes

No

Have you already
applied for EI?

No

Yes

No

El Sickness Benefits are available. Here’s how to apply.
BUT there is a LARGE backlog of claims. Consider the CERB instead.

Step 1: Ask your employer for a RECORD OF EMPLOYMENT. They will
either give you a paper copy or send an electronic copy directly to Service
Canada.

Step 2: Apply ASAP (even if you don’t have your ROE yet)

If you can apply online (computer or mobile phone) go to:
https://srv270.hrdc-drhc.gc.ca/AW/introduction?GoCTemplateCulture=en-
CA

If you can’t apply online, call 1-833-381-2725 *This line is overloaded right
now. Be patient.

DO NOT GO TO A SERVICE CANADA OFFICE IF YOU ARE ILL OR IN
SELF-ISOLATION
Important to know:
You DO NOT need a doctor’s note for COVID-19.

You can prove your identity to the government faster online if you use online
banking through your bank or credit union.

Check the labour rules on job protection for your province or federally (if you
work in banking, transportation, telecommunications or other federally
regulated industries). SEE LINKS LATER IN THIS DOCUMENT

You can ask your employer if they offer paid sick leave or will top-up the El
benefit.

What you could receive:
15 weeks of payments (directly into your bank account) worth up to 55% of
your usual pay or $573 per week, whichever is less.

Find out more: https://www.canada.ca/en/services/benefits/ei/ei-
sickness/apply.html

Your application
with
automatically be
assessed for the
Canada
Emergency Relief
Benefit.

You do not need
to send in a new
application.

Canada Emergency Relief Benefit (CERB)
Step 1: Get ready to apply

If you can apply online (computer or mobile phone) go to and make sure you have a
MyAccount with the Canada Revenue Agency:
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-
individuals/account-individuals.html

If you can’t apply online, there will be a dedicated 1-800 number you can call. Keep
listening to the news or, in early April, call 1-800-O-Canada (1-800-622-6232).

DO NOT GO TO A SERVICE CANADA OFFICE IF YOU ARE ILL OR IN SELF-ISOLATION

Important to know:
You DO NOT need a doctor’s note for COVID-19.

By law, you are eligible if you had at least $5,000 in income from work (employment or
self-employment), EI maternity or parental benefits or Quebec’s parental benefits program
QPIP in the last year; AND you have had NO income from employment, self-employment,
any El benefit or QPIP for at least 14 days in a row.

You can prove your identity to the government faster online if you use online banking
through your bank or credit union.

Check the labour rules on job protection for your province or federally (if you work in
banking, transportation, telecommunications or other federally regulated industries). SEE
LINKS LATER IN THIS DOCUMENT

What you could receive:
Lump sum of $2,000 for every 4 weeks that you are eligible, to a maximum of 16 weeks
between March 15 (retroactive) and October 3, 2020

Find out more: https://www.canada.ca/en/department-finance/economic-response-
plan.html






Updated March 25, 2020. Compiled by Jennifer Robson, Associate Professor of Political Management, Carleton University using public information.

| can’t work because I’m caring for someone who is sick.

Did you pay into
Employment Insurance
and did you work at
least 600 hours in the
last 52 weeks?

Yes and I’'m caring for someone who is critically ill

No

You could apply for El Caregiver Benefits (if someone is critically ill)
See below.
BUT there is a LARGE backlog of claims. Consider the CERB instead. "

IF YOU HAVE ALREADY APPLIED FOR ElI CAREGIVER BENEFITS BUT ARE NOT

YET RECEIVING BENEFITS, YOU WILL AUTOMATICALLY BE ASSESSED FOR
THE CERB

Step 1: Ask your employer for a RECORD OF EMPLOYMENT. They will either give
you a paper copy or send an electronic copy directly to Service Canada.

Step 2: Apply ASAP (even if you don’t have your ROE yet)

If you can apply online (computer or mobile phone) go to:
https://srv270.hrdc-drhc.gc.ca/AW/introduction?GoCTemplateCulture=en-CA

If you can’t apply online, call 1-833-381-2725 *This line is overloaded right now. Be
patient.

DO NOT GO TO A SERVICE CANADA OFFICE IF YOU ARE ILL OR IN SELF-

ISOLATION

Important to know:

You can prove your identity to the government faster online if you use online banking
through your bank or credit union.

Check the labour rules on job protection for your province or federally (if you work in
banking, transportation, telecommunications or other federally regulated industries).
**SEE LINKS ON THE LAST PAGE

You can ask your employer if they offer paid family leave or will top-up the El benefit.

Canada Emergency Relief Benefit (CERB)

Step 1: Get ready to apply

If you can apply online (computer or mobile phone) go to and make sure you have a
MyAccount with the Canada Revenue Agency:

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-
individuals/account-individuals.html

If you can’t apply online, there will be a dedicated 1-800 number you can call. Keep
listening to the news or, in early April, call 1-800-O-Canada (1-800-622-6232).

DO NOT GO TO A SERVICE CANADA OFFICE IF YOU ARE ILL OR IN SELF-ISOLATION

Important to know:

You DO NOT need a doctor’s note for COVID-19.

By law, you are eligible if you had at least $5,000 in income from work (employment or self-
employment), El maternity or parental benefits or Quebec’s parental benefits program QPIP
in the last year; AND you have had NO income from employment, self-employment, any El
benefit or QPIP for at least 14 days in a row.

You can prove your identity to the government faster online if you use online banking
through your bank or credit union.

Check the labour rules on job protection for your province or federally (if you work in
banking, transportation, telecommunications or other federally regulated industries).
SEE LINKS LATER IN THIS DOCUMENT

What you could receive:

Between 15 and 35 weeks of payments (directly into your bank account) worth up to
55% of your usual pay or $573 per week, whichever is less.

What you could receive:

Lump sum of $2,000 for every 4 weeks that you are eligible, to a maximum of 16 weeks
between March 15 (retroactive) and October 3, 2020

Find out more: https://www.canada.ca/en/services/benefits/ei/caregiving/apply.html

Find out more: https://www.canada.ca/en/department-finance/economic-response-plan.html






Updated March 25, 2020. Compiled by Jennifer Robson, Associate Professor of Political Management, Carleton University using public information.

My employer fired me.

Did you pay into
Employment
Insurance and did you
work about 700 hours*
in the last 52 weeks?

Yes

No

You could apply for El Regular Benefits, see below
BUT there is a LARGE backlog of claims. Consider the CERB instead.

IF YOU HAVE ALREADY APPLIED FOR El REGULAR BENEFITS BUT ARE NOT

YET RECEIVING BENEFITS, YOU WILL AUTOMATICALLY BE ASSESSED FOR
THE CERB ‘-

Step 1: Ask your employer for a RECORD OF EMPLOYMENT. They will either give
you a paper copy or send an electronic copy directly to Service Canada.

Step 2: Apply ASAP (even if you don’t have your ROE yet)

If you can apply online (computer or mobile phone) go to:
https://www.canada.ca/en/services/benefits/privacy-notice.html

If you can’t apply online, call 1-800-O-Canada (1-800-622-6232).

DO NOT GO TO A SERVICE CANADA OFFICE IF YOU ARE ILL OR IN SELF-
ISOLATION

Important to know:

You can prove your identity to the government faster online if you use online banking
through your bank or credit union.

Check the labour rules on job protection for your province or federally (if you work in
banking, transportation, telecommunications or other federally regulated industries).
SEE LINKS LATER IN THIS DOCUMENT

Canada Emergency Relief Benefit

Step 1: Get ready to apply

If you can apply online (computer or mobile phone) go to and make sure you have a
MyAccount with the Canada Revenue Agency:

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-
individuals/account-individuals.html

If you can’t apply online, there will be a dedicated 1-800 number you can call. Keep
listening to the news or, in early April, call 1-800-O-Canada (1-800-622-6232).

DO NOT GO TO A SERVICE CANADA OFFICE IF YOU ARE ILL OR IN SELF-ISOLATION
Important to know:

By law, you are eligible if you had at least $5,000 in income from work (employment or self-
employment), El maternity or parental benefits or Quebec’s parental benefits program QPIP
in the last year; AND you have had NO income from employment, self-employment, any El
benefit or QPIP for at least 14 days in a row.

You can prove your identity to the government faster online if you use online banking
through your bank or credit union.

Check the labour rules on job protection for your province or federally (if you work in
banking, transportation, telecommunications or other federally regulated industries).
SEE LINKS LATER IN THIS DOCUMENT

What you could receive:

Between 14 and 45 weeks of payments (directly into your bank account) worth up to
55% of your pay in your last job or $573 per week, whichever is less.

What you could receive:

Lump sum of $2,000 for every 4 weeks that you are eligible, to a maximum of 16 weeks
between March 15 (retroactive) and October 3, 2020

Find out more:
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit.ntml

Find out more: https://www.canada.ca/en/department-finance/economic-response-
plan.html

*The exact hours depends on where you live. If you have access to a computer or mobile phone, use this search tool to find out the rules where you live:
https://srv129.services.gc.ca/ei _regions/eng/postalcode search.aspx






Updated March 25, 2020. Compiled by Jennifer Robson, Associate Professor of Political Management, Carleton University using public information.

| am at home because my kids cannot go to school or daycare. | need money to make ends meet.

Make sure you’re getting your Canada Child Benefit
In May, the federal government will automatically pay a lump sum top-up to your Canada Child Benefit
(ccB).*

Step 1: Check your bank account to make sure that you’re getting CCB.
If yes — you’re all set. You'll be getting an extra payment with your CCB in May.
If no - Did you file a tax return for 2018?

Yes | did - If you have a computer or a mobile phone, you can also check to see if you are getting the benefit
or apply to get the benefit here: https://www.canada.ca/en/revenue-agency/services/e-services/e-services-
individuals/account-individuals.html

No | didn’t — Step 2: You (and your spouse if you have one) need to file a tax return ASAP and then apply
unless CRA already knows you have kids.

If you can file a return by yourself using a computer, look for free software certified by the Canada Revenue
Agency: https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/netfile-
overview/certified-software-netfile-program.html

Have you ever received child benefits before and does CRA know you have kids? If not, after you file your
return, if you still have computer or mobile access, apply for the CCB online at:
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-
individuals.html

If you need help to file your taxes, the agencies that do free income tax clinics are working to find ways to help
without breaking public health orders on COVID-19. You can try contacting a clinic near you by searching
online at: https://www.canada.ca/en/revenue-agency/services/tax/individuals/community-volunteer-income-
tax-program.html or call 1-800-O-Canada (1-800-622-6232)

DO NOT GO TO A SERVICE CANADA OFFICE IF YOU ARE ILL OR IN SELF-ISOLATION

Important to know:

You can prove your identity faster online for tax-filing and applications for the CCB if you use online banking
through your bank or credit union.

Check the labour rules on job protection for your province or federally (if you work in banking, transportation,
telecommunications or other federally regulated industries). **SEE LINKS ON THE LAST PAGE

You can ask your employer if they offer paid family leave or are considering the new federal wage subsidy to
keep you on the payroll. Your employer can find out about that subsidy here:
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-
support-for-canadians-and-businesses.html

Canada Emergency Relief Benefit

Step 1: Get ready to apply
If you can apply online (computer or mobile phone) go to and make sure you have a
MyAccount with the Canada Revenue Agency:

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-
individuals/account-individuals.html

If you can’t apply online, there will be a dedicated 1-800 number you can call. Keep
listening to the news or, in early April, call 1-800-O-Canada (1-800-622-6232).

DO NOT GO TO A SERVICE CANADA OFFICE IF YOU ARE ILL OR IN SELF-
ISOLATION

Important to know:

By law, you are eligible if you had at least $5,000 in income from work (employment or
self-employment), El maternity or parental benefits or Quebec’s parental benefits
program QPIP in the last year; AND you have had NO income from employment, self-
employment, any El benefit or QPIP for at least 14 days in a row.

You can prove your identity faster online if you use online banking through your bank
or credit union.

Check the labour rules on job protection for your province or federally (if you work in
banking, transportation, telecommunications or other federally regulated industries).
SEE LINKS LATER IN THIS DOCUMENT

If you have an employer, you can ask them if they offer paid family leave, or will use
the new federal wage subsidy to keep you on the payroll while you work different
hours or work from home. Your employer can find out about that subsidy here:
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-
economic-response-plan-support-for-canadians-and-businesses.html

What you could receive:
Up to $550 per month per child plus provincial amounts.*

What you could receive:
Lump sum of $2,000 for every 4 weeks that you are eligible, to a maximum of 16
weeks between March 15 (retroactive) and October 3, 2020

Find out more: https://www.canada.ca/en/services/benefits/ei/caregiving/apply.html

Find out more: https://www.canada.ca/en/department-finance/economic-response-
plan.html

*The exact amount depends on which province or territory you live in and how many children you have. If you have access to a computer or mobile phone, use this online calculator to find out the amount for your

family: https://www.canada.ca/en/revenue-agency/services/child-family-benefits/child-family-benefits-calculator.html
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I’m not sure that my employer is following the rules.

Do you work in any of the following? :

A bank

Air transportation including airlines and airports
Telephone, cable or tv services

Radio or TV

Marine shipping or ports

Rail or road transportation across provincial borders

Other federally-regulated work:
https://www.canada.ca/en/employment-social-
development/programs/employment-equity/regulated-
industries/apply-labour-standards.html

If yes, you are likely covered by the federal labour code.

You can find out more about your rights here:
https://www.canada.ca/en/employment-social-development/services/labour-

standards/reports.html

If you have more questions, call 1-800-O-Canada (1-800-622-6232)

If you work for another kind of employer, you should be covered by provincial or territorial rules. Check the links or
call the toll-free numbers below for where you live:

Alberta: https://www.alberta.ca/employment-standards.aspx Phone: 1-877-427-3731

B.C.: https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-
standards Phone: 1-833-236-3700

Manitoba: https://www.gov.mb.ca/labour/standards/index.html Phone: 1-800-821-4307

New Brunswick: https://www2.gnb.ca/content/gnb/en/departments/post-
secondary education training and labour/People/content/EmploymentStandards.html Phone: 1-888-452-2687

Newfoundland and Labrador: https://www.gov.nl.ca/aesl/labour/
Phone: 1-877-563-1063

N.W.T: https://www.ece.gov.nt.ca/en/services/employment-standards
Phone: 1(888) 700-5707

Nova Scotia: https://novascotia.ca/lae/employmentrights/ Phone: 1-888-315-0110

Nunavut: http://nu-Isco.ca/ Phone: 1-877-806-8402

Ontario: https://www.ontario.ca/page/ministry-labour-training-skills-development
Phone: 1-800-531-5551

P.E.l. : https://www.princeedwardisland.ca/en Phone: 1-800-333-4362

Québec: https://www.cnt.gouv.qgc.ca/en/accueil/index.html Phone: 1 844 838-0808

Saskatchewan: https://www.saskatchewan.ca/business/employment-standards
Phone: (306) 787-2438 **NOT TOLL-FREE

Yukon: http://www.community.gov.yk.ca/es.html Phone: 1-800-661-0408 local 5944






Updated March 25, 2020. Compiled by Jennifer Robson, Associate Professor of Political Management, Carleton University using public information.

I’'m self-employed. What benefits can | get ?

Do you pay yourself a salary with
payroll deductions including El
premiums?

Yes: It sounds like you may be eligible for El Sickness benefits, but because there is a big backlog you may want to apply for the Canada Emergency Relief
Benefit. See the information above.

No: You should apply for the Canada Emergency Relief Benefit. See the information above.

Good to know: Self-employed workers can opt-in to Employment Insurance special benefits including Sickness benefits. But you have to pay-in for 12 months
before collecting benefits. If you have a computer, you can learn more about how to apply to be covered by the El special benefits here:
https://www.canada.ca/en/services/benefits/ei/ei-self-employed-workers.html

Do you have children?

Yes: Make sure you are receiving any Canada Child Benefit and GST Credit that you are entitled to. These are going to be topped up soon. See the information
above.

No: Depending on your income, you might still qualify for the GST Credit or the Canada Workers’ Benefit. If you have a computer, you can check online here:
https://www.canada.ca/en/revenue-agency/services/child-family-benefits.html






Updated March 25, 2020. Compiled by Jennifer Robson, Associate Professor of Political Management, Carleton University using public information.

I’m having trouble keeping up with my rent. Is there help for me?

British
Columbia

The provincial government has put a moratorium on evictions for renters in apartments run by B.C. Housing and says they are working to make this happen for renters in affordable
and subsidized housing.

This is the general information number for BC Housing: 1-866-465-6873

You might be able to get a very low-cost loan to cover your rent from a rent bank in:

Abbotsford, Mission, Chilliwack, Hope, Agassiz, Harrison: (604) 850-6639

Richmond: (604) 279-7077

Kamloops, Ashcroft, Barriere, Cache Creek, Chase, Clearwater, Secwepemc First Nations, North Okanagan and Columbia-Shuswap Regional Districts : (250) 374-2119
Surrey, White Rock, Delta: (604) 596-2311

New Westminster: (604) 526-2522

Sunshine Coast:(604) 885-5881, ext. 243

Vancouver: (604) 566-9685

Prince George: (250) 562 6325

North Vancouver: (604) 983-9488 ext. 316

Make sure you are getting the benefits (see above) that you are eligible for.

BC Hydro has help if you are having trouble paying your bill: https://www.bchydro.com/news/press centre/news releases/2020/bill-relief-covid-19.html

The BC Emergency Benefit for Workers will pay a one-time $1,000 payment in May for people in BC getting El or the CERB. Applications will open soon.
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports#BCEBW

BC has a toll-free number to connect you to the help you need: 1-888-268-4319

Alberta

The provincial government has created a one-time emergency payment for emergency isolation support for workers until the federal benefits (see above) are running. More
information on how to apply will be coming soon.

You can have up to 90 days to pay your bills for electricity and natural gas without being cut-off.

The province has programs to help low-income renters, but it was under review before the current health emergency. It isn’t clear whether new applications are being accepted but
you can call: 780-422-0122. If you have a computer, you can find out more here: https://www.alberta.ca/affordable-housing-programs.aspx

In Calgary, Momentum has offered micro-loans to renters to help them stay housed: 403.272.9323

This is the number for Alberta’s information service for renters and landlords: 1-877-427-4088

Make sure you are getting the benefits (see above) that you are eligible for.
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This is the number for Saskatchewan’s Office of Residential Tenancies that handles tenants’ rights:: (888) 215-2222

Make sure you are getting the benefits (see above) that you are eligible for.

Saskatchewan

You might be eligible for the provincial Rent Assist Program. Find out more here: https://www.gov.mb.ca/fs/eia/non_rentassist facts.html
or call 1-877-587-6224

Manitob You may be able to get help with utility bills through the Neighbours Helping Neighbours program: Phone: 204-949-2106.
anitoba

This is the number for Manitoba’s Residential Tenancies Branch that handles tenants’ rights: 1-800-782-8403

Make sure you are getting the benefits (see above) that you are eligible for.

The province has suspended evictions (approving new ones or enforcing evictions) in the current health emergency.
This is the number for the Ontario Landlord Tenant Board that handles tenants’ rights: 1-888-332-3234

In some communities, you may be able to get a low-cost loan to help cover your rent:
® London: (519) 964-3663 ext. 300
®  Toronto: 416-924-2543
®  see also: https://www.champlainhealthline.ca/listServices.aspx?id=10723

Ontario

Make sure you are getting the benefits (see above) that you are eligible for.

The province has suspended eviction orders in the current health emergency.

This is the number for the Régie du logement that handles tenants’ rights:
in most of the province: 1 800 683-2245
Quebec in Montreal 514 873-2245

The province is starting a Temporary Aid for Workers Program a one-time payment to help workers until the federal benefits (see above) are running. You can apply online or by
calling 1-800-863-6582

Make sure you are getting the benefits (see above) that you are eligible for.
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New Brunswick

The province has put a moratorium on evictions if you fall behind on rent.
This is the number for the Residential Tenancies Tribunal that handles tenants’ rights: 1-888-762-8600

You might be eligible for the Rent Supplement Assistance Program. Find out more here:
https://www2.gnb.ca/content/gnb/en/services/services renderer.8655.Rent Supplement Assistance Program.html#serviceDescription

Or call :
Chaleur 1-866-441-4341 Acadian Peninsula 1-866-441-4149
Restigouche 1-866-441-4245 Miramichi 1-866-441-4246
Edmundston 1-866-441-4249 Moncton 1-866-426-5191
Fredericton 1-866-444-8838 Saint John 1-866-441-4340

Make sure you are getting the benefits (see above) that you are eligible for.

The province has issued a ban on evictions if you fall behind on rent.

The province is topping-up payments to people getting income assistance from the Department of Community Services. This is automatic. People do not need to apply for the
top-up.

Nova Scotia
This is a link to information on tenants’ rights in the province: https://beta.novascotia.ca/documents/residential-tenancy-guides
This is the number for the Residential Tenancies program that handles tenants’ rights: 1-800-670-4357
Make sure you are getting the benefits (see above) that you are eligible for.
If you've been laid off, your employer can help you get a pre-paid gift card of $100 for Sobeys. https://www.princeedwardisland.ca/en/service/employee-gift-card-program
The Community Legal Information Association of PEl is available to help with rental housing questions and problems. 1-800-240-9798.
PEI

The Island Regulatory and Appeals Commission handles tenants rights. They have said all eviction hearings are postponed until April 6. Their offices are closed but you can call
902-892-3501 if you have questions about your rights as a renter.

Make sure you are getting the benefits (see above) that you are eligible for.

Newfoundland and
Labrador

This is the toll-free number for all provincial government services 1-833-771-0696.
Service NL handle tenants’ rights.

Make sure you are getting the benefits (see above) that you are eligible for.
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The territorial government is responsible for tenants’ rights.
Yukon You can reach the government at 1-800-661-0408

Make sure you are getting the benefits (see above) that you are eligible for.

The territorial Rental Office has suspended evictions hearings. If you have a question about tenants’ rights, you can contact them at: 1-800-661-0760
North West

Territories
Make sure you are getting the benefits (see above) that you are eligible for.

The Nunavut Residential Tenancies Office is responsible for tenants’ rights. You can reach them at 1(877)279-2331

Nunavut Make sure you are getting the benefits (see above) that you are eligible for.
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Canada Emergency Response Benefit (CERB)

The benefit would cover Canadians who have lost thelr job, are sick, quarantined, or taking care of
someone who Is sick with COVID-19, as well as working parents who must stay home without pay to
care for children who are sick or at home because of school and daycare closures. It applies to wage
earners, contract workers and self-employed individuals who would not otherwise be eligible for

Employment Insurance (E1). This benefit replaces the previously announced Emergency Core Benefit and

the Emergency Support Benefit.

ELIGIBILITY

The benefit will provide a taxable benefit of $2,000
a month for up to 4 months to:

*  workers who must stop working due to
COVID19 and do not have access to paid leave
or other income support.

* workers who are sick, quarantined, or 1aking
care of someone who is sick with COVID-19.

*  working parents who must stay home without
pay to care for children that are sick or need
additional care because of school and daycare
closures.

* workers who still have their employment but
are not being paid because there is currently
not sufficient work and their employer has
asked them not to come to work.

*  wage earners and self-employed individuals,
including contract workers, who would not
otherwise be eligible for Employment
insurance.

THE BENEFIT

*  The benefit provides up to $2,000 a month for
up to 4 months.

*  This flat-payment Benefit would be
administered through the Canada Revenue
Agency (CRA)/My Service Canada

* Canadians who are already receiving El regular
and sickness benefits would continue to
receive their benefits and should not apply to
the CERB, If their El benefits end before
October 3, 2020, they could apply once their El
benefits cease, if they are unable to return to
work due to COVID-19,

*  The benefit Is considered taxable income. If
you receive the benefit, you will have to report
the total amount as income in the year in
which the benefit is received.

HOW TO APPLY

Application details will be available through My
CRA and My Service Canada, beginning the first
week of April.

REGISTER FOR MY SERVICE CANADA

For those who want to be pro-active, and who do
not already have 3 My Service Canada Account, it
docs take 5 to 10 business days to receive the
required Personal Access Code (PAC) by

mail. Please register now to ensure that you can
apply as soon as the system is available.

Online: https:/ /www.canadaca/enfem ent-

social-development /services/my:
account/gekey himiirequest-code
You will receive your access code by
mall within 5 to 10 business days

Telephone: 1-800-277-9914
Monday to Friday between 8:30 am and 4:30 pm

The Service Canada phone representative will
let you know when you could receive your
access code.

To obtain a personal access code (PAC), you must:

*  Provide your Social Insurance Number, first
name, last name, date of birth, and your

parent's family name at birth;

*  Provide your postal code if you are 2 Canadian
resident or your country of residence if you are
a foreign resident; and

*  Have your JavaScript enabled (for access)

Created by:

he .
Sx gmall Business
entre

e et b ama

519-532.0063 info@thesmallbusinesscentre.ca

www.thesmallbusinesscentre.ca
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New financial supports announced this week: What you need to know
This information was compiled by the East Scarborough Storefront on March 25th, 2020.

The Canada Emergency Response Benefit
Announced by the federal government on Wednesday March 25th, 2020

What is the Canada Emergency Response Benefit (CERB)?

The Canada Emergency Response Benefit (CERB) will provide $2,000 per month for 4 months to
workers impacted by COVID19 for up to four months.

Important note: This is a simpler and easier to access combination of two other federal benefits that
were announced last week, and will replace those two previously-announced benefits (the Emergency
Care Benefit and the Emergency Support Benefit).

Who is eligible to receive the supports?

These supports are for workers. You can receive these supports if:

If you have lost your job

If you are still employed, but you have lost income because of the COVID19 disruptions
If you are sick, quarantined, or caring for someone sick with COVID19 and missing work
If you are a working parent staying home to care for children due to closures/sickness

Important note: You can receive these funds even if you are an independent worker who is not eligible
for El (for example, freelance, self-employed, contract, or other gig economy workers).

What amount can | expect to receive?

$2,000 per month for up to four months. The CERB benefit will be paid every four weeks and be
available from March 15, 2020 until October 3, 2020.

How do | apply to access the funds?

If you are already receiving El: Canadians who are already receiving El regular

and sickness benefits as of today would continue to receive their benefits and should not apply to this
CERB benéefit. If your current El benefits will end before October 3, 2020, you could apply for this
emergency benefit once your current El benefits stop, if you cannot return to work due to COVID-19.

If you have recently applied to El due to COVID19: Canadians who have already applied for El and
whose application has not yet been processed do not need to reapply for the new CERB benéefit, it will
be issued to you automatically once your application is processed.



https://www.canada.ca/en/department-finance/news/2020/03/introduces-canada-emergency-response-benefit-to-help-workers-and-businesses.html



If you are now eligible for El due to COVID19 but have not yet applied: Visit Service Canada’s
website to submit your online El application as soon as possible, to receive the CERB benefit and any
other El benefits. There is a COVID19 El hotline you can call for assistance, however, Service Canada
recommends that you fill out your online application first before calling the hotline, to prevent any
delays to processing your application. 1-833-381-2725.

If you are a worker affected by COVID19 but you are not eligible for El (for example, freelance,
contract, self-employed, and some part-time workers): An online portal where you can apply
directly to access this emergency fund will be available in early April via MyCRA and
MyServiceCanada. Check the Canada COVID19 Economic Response website for the latest details.

Important note: You do not need a doctor’s note to apply for these benefits.
When can | expect to receive the funds?
The government has said that these emergency funds will begin to flow out to communities as early as

April 6th. You will receive your funds as soon as 10 days after you apply.

Expansion of Ontario’s Emergency Assistance and changes to Ontario Works
Announced by the provincial government on Monday March 23, 2020

If ’m already receiving Ontario Works (OW) or Ontario Disability Support Program (ODSP), what
has changed to support me through COVID19?

e Payments to recipients will no longer be suspended because of a recipient’s failure to report
income. The Eligibility Verification Process reviews are also put on hold.

¢ You may also be able to access additional benefit funds that have been made available to
OW and ODSP administrators to support people through COVID19 on a discretionary
basis. Contact your OW or ODSP caseworker to find out more, or access these benefits
online at Ontario.ca/community.

If ’m not receiving OW or ODSP, how can | access Emergency Assistance to support me
through COVID19?

e Low-income families and individuals not already receiving OW or ODSP may qualify for
Emergency Assistance in emergency situations where they can’t meet basic needs/expenses

e Due to COVID19, Ontario is expanding Emergency Assistance for people who do not qualify for
emergency financial support being offered by federal programs. Emergency Assistance is now
available for up to 48 days at a time, and you can apply more than once in 6 months.

e To apply for COVID19 Emergency Assistance, go to Ministry of Children, Community &
Social Services website & click the button “Apply for COVID-19 Emergency Assistance”
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https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html

https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html

https://www.canada.ca/en/employment-social-development/services/my-account.html

https://www.canada.ca/en/department-finance/economic-response-plan.html

https://news.ontario.ca/opo/en/2020/03/changes-to-ontarios-emergency-assistance-program-in-response-to-covid-19.html

https://www.ontario.ca/page/ministry-children-community-and-social-services?_ga=2.49021283.416797382.1585068114-623514721.1584538659

https://www.ontario.ca/page/ministry-children-community-and-social-services?_ga=2.49021283.416797382.1585068114-623514721.1584538659



Other financial supports you may receive directly in the coming months

The provincial government announced additional supports for seniors, parents and students, among
other financial supports, on March 25th. Here’s what you need to know for now:

e Parents in Ontario will receive a one-time payment of $200 per child up to 12 years of age,
and $250 for those with special needs (details on how/when to access still to be announced)

e Low-income seniors will receive double their Guaranteed Annual Income System (GAINS)
payment for six months (details on how/when to access still to be announced)

e There is now a six-month, interest-free grace period on OSAP payments.

The federal government announced additional supports for people who receive certain existing tax
benefits last week, on March 18th. Here’s what you need to know:

e Low and modest-income individuals and families will receive a one-time special payment in
early May through the Goods and Services Tax credit (GST cheque): average of $400 for
single individuals and $600 for couples.

e Families will receive a one-time top-up to their Canada Child Benefit payments, receiving
an extra $300 per child with their May payment

Information about doing your 2019 taxes

What do | need to know about COVID19 and 2019 tax season?

e The tax filing deadline is extended to June 1st, giving you an extra month to get your returns
submitted: however, the CRA encourages individuals who expect to receive benefits under
the GST credit, the Canada Child Benefit, or other tax benefits to do their 2019 taxes as
soon as possible, to ensure that they experience no disruptions to their benefits.

e A coalition of Financial Empowerment agencies across Canada is now advocating to stop tax
benefits from being cut off due to late tax filing. Nothing confirmed but they’re optimistic!
Taxpayers are allowed to postpone any tax payments until after August 31st
If you did not file taxes for 2018, it’s not too late: you can file your taxes from past years (up to
10 years past) and receive the benefits owed to you in those years!

What resources are available to help me navigate financial supports and do my taxes?

e If you'd like to try doing your taxes yourself, there are some tools that can help:

o If you have access to a computer and internet access, consider doing your taxes using
free tax software: multiple options on Canada.ca under “Certified Tax Software”.

o You may also be eligible for using the CRA’s automated tax filing system over the
phone, File My Return. Note that only people who received an invitation letter in the
mail from the CRA by February 2020 are eligible to use this service.

e Woodgreen’s Financial Empowerment Counsellors are available for telephone appointments to
discuss any of your financial concerns, whether related to COVID-19 or not. 416-645-6000 ext.
1330 or email fe@woodgreen.org to make an appointment.

e See a list of other free tax help resources compiled by the East Scarborough Storefront here
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https://news.ontario.ca/mof/en/2020/03/ontarios-action-plan-responding-to-covid-19.html

https://news.ontario.ca/mof/en/2020/03/ontarios-action-plan-responding-to-covid-19.html

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html#increasing_canada_child_benefit

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html#increasing_canada_child_benefit

https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/netfile-overview/certified-software-netfile-program.html

https://www.canada.ca/en/revenue-agency/campaigns/file-my-return.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_file-my-return&utm_source=stkhldrs&utm_medium=eml&utm_campaign=fmr

mailto:fe@woodgreen.org

https://mcusercontent.com/b8b01c6ecc7ff78b8f68e9bc9/files/2040a796-949f-48f9-a154-b7a1411fbfb3/tax_clinic_info.pdf
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https://www.artreach.org/post/covid-19-resource-list



Funds:

· Toronto Arts Council COVID-19 Response Fund

· Format's Photographer Fund

· Emergency Fund for Toronto's Precarious Workers

· Canadian Low-Income Artist/ Musician Relief Fund

· Woodcock Fund Grant (emergency funds for writers mid-project)

· Unison (financial aid for musicians)

· Emergency Survival Fund for LGBTQ2S artists, performers, tip-based workers

· NABS financial assistance for media, marketing, and communications pros 

· The AFC — Emergency financial aid for entertainment pros

· North American Mutual Aid Fund for LGBTQI+ BIPOC Folks

· Behind the Scenes

· Toronto Dancers COVID-19 Relief Fund

· AKIN Rent Relief Fund

· National Arts Centre + Facebook Canada - Support for Canadian Performers



From Arts Funders:

· Canadian Heritage- Information for Grantees

· Canada Council for the Arts- Information for Grantees

· Ontario Arts Council- Information for Grantees

· Toronto Arts Council- Information for Grantees + Other Resources for Artists

· Ontario Trillium Foundation- Information for Grantees

· FACTOR Music Grants- Information for Grantees



Community Care:

· Community Care During COVID-19- Tips, resources, and inspiration for a transforming world

· TO Community response to COVID19 Facebook group

· Aboriginal Curatorial Collective- Curating Care Project

· I Lost My Gig - A space for creative industries and other vulnerable freelance and gig economy workers to connect and share stories in response to COVID-19 in Canada

· The Social Distancing Festival - An online artist community made to celebrate and showcase the work of the many artists around the world who have been affected by COVID-19



Health & Mental Health Supports:

· Hard Feelings

· Friends of Ruby

· Women’s Health in Women’s Hands

· Full Circle Art Therapy Centre

· LGBT Youthline

· Unison (Counselling for Musicians)

· Affordable Therapy Network

· Layla

· Big White Wall

· Distress Centres of Greater Toronto

· Access Alliance

· NABS

· Shift Collab

· Free/ Low-Cost Mental Health Resources Toronto (compiled list)

· Mental health resources during COVID-19



Temporary/ Remote Job Opportunities

· Find a freelancer — doc for freelance writers and photogs to be connected with editors

· 25+ Sites for Finding Remote Work

· Resources for Remote Work

· Tutoring online with Cambly

· Work in Culture - For cultural sector jobs

· Charity Village - For jobs across the non-profit sector



Other Resources

· The 519: Mental Health, Housing & Newcomer Services

· COVID-19 Freelance Artist Resources

· COVID-19 Resources - A resource sheet consolidating a number of grassroots resources re: Mutual Aid, Disability Justice, and Community Care; Holistic Health; Organizing & Activism; Critical Political Analysis and more

· External programs & resources active during COVID closure (by SKETCH) - Includes: Drop-Ins, Food Banks + Meals, Mental Health Resources, Emergency Housing and Tenant Supports, Supports for Artists, Community + Online Resources, Info on Covid-19, etc.

· Compiled Resource List (by CUE)
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FOR EMPLOYEES

Laid Off Due To Work Closures?

Apply for regular El benefits

You will need 700 work hours in last year
You will need a ROE saying you've been
laid off from your employer to get benefits
Apply online
https://www.canada.ca/en/services/benefit
s/ei.html

Call 1-833-371-2725 for more info

Laid Off And Ineligible For EI?

Apply for the Emergency Support benefit
Amounts and eligibility have not yet been
announced

Applications will be available in April via
CRA MyAccount, My Service Canada
Account, and a yet to be released toll-free
number

Unable To Work Due To School
Closures?

Parents with children who require care due
to school closures can apply for the
Emergency Care benefit.
15 weeks of benefits, up to $900 bi-weekly
Applications will be available in April via
CRA MyAccount, My Service Canada
Account, and a yet to be released toll-free
number

The  519-532-0063

Unable To Work Due To Self
Quarantine?

Apply for El Sickness benefits

You will need 600 work hours in last year
You do not need a ROE or sick note to
qualify

Apply online
https://www.canada.ca/en/services/benefit
s/ei.html

Call 1-833-381-2725 for more info

Self Quarantined And Ineligible For EI?

Apply for the Emergency Care benefit for
workers not eligible for El (including self-
employed) who are sick with COVID-19,
quarantined or taking care of a family
member with COVID-19

Up to 15 weeks of benefits, up to $900 bi-
weekly

Applications will be available in April via
CRA MyAccount, My Service Canada
Account, and a yet to be released toll-free
number

Do | Qualify For WSIB Benefits?

WSIB benefits are not available for
preventative measures or non-work
relateed exposure

Only file a claim for COVID-19 virus
infection contracted through work-related
exposure

Call 1-800-387-0750 for more info

info@thesmallbusinesscentre.ca

Centre www.thesmallbusinesscentre.ca
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Ontario Works Applications during COVID19





OW is still doing applications, all information is gathered and confirmed through self-declaration.  Clients will be eligible to receive shelter and basic needs allowance, but no employment related benefits will be issued at this time.



All applications are done over the phone (416-338-8888) or online at: https://www.mcss.gov.on.ca/en/mcss/programs/social/apply_online.aspx  



No in person intakes at this time, in 3 months or once the crisis has abated. OW will be reviewing cases made eligible during the outbreak of COVID19.  Those found to be ineligible upon review will be issued an overpayment, which will have to be repaid or it will effect their taxes.
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= FOOD RESOURCES T
E" I During COVID-19 E" I

SPACE FOR CHANGE SPACE FOR CHANGE

Food Banks Still Open:

Daily Bread Food Bank

191 New Toronto Street | https://www.dailybread.ca | 416-203-0050 | info@dailybread.ca
Check the website or phone for updates regarding the changing situation

The Stop Food Bank
1884 Davenport Road | https://www.thestop.org/contact-us/ | 416-652-2294
For those in the catchment area: Mondays, Thursdays, and Fridays from 12-3pm; call to confirm

North York Harvest Food Bank

Multiple Locations | https://northyorkharvest.com/find-a-food-bank/ | 416-635-7771 ext. O |
info@northyorkharvest.com

Phone the referral line or email them to determine what food banks are still open and how to gain access

The Scott Mission

Various Locations | https://www.scottmission.com/covid-19/

502 Spadina Avenue: Prepackaged groceries will be provided at front doors located at the northern end;
prepackaged take away meals will be available at the south end of the building

1550 O’Connor Drive: Prepackaged groceries will be available every Tuesday from the front doors

If You Can’t Leave Your House:

Continue to check the news. Many companies are offering free or reduced rate delivery. Also check out the
Facebook groups listed below for community supports.

https://www.citynews1130.com/2020/03 /13 /loblaws-reducing-fees-for-grocery-delivery-eliminating-those-for-
pick-up-amid-covid-19-outbreak/

https://techcrunch.com/2020/03/16/uber-eats-waives-delivery-fees-for-independent-restaurants-during-covid-

19-pandemic/

Drop-In Centres, Free Meals, and Other Supports:
The 519 Community Centre

519 Church Street | https://www.the519.org | 416-355-6782
Monday to Friday: Take away meals given out at 1pm and 4pm
Saturday and Sunday: Take away meals given out at 12:30pm
Come to the Fabarnak Café patio to receive your meal

Drop-In at 1884 Davenport
1884 Davenport Road | https://www.thestop.org/contact-us/ | 416-652-7867 ext. 227
Mondays, Tuesdays, Thursdays, Fridays: Take away meals only; 9-10am for breakfast and 12-1pm for lunch

Toronto Council Fire Native Cultural Centre
439 Dundas Street East | https://www.councilfire.ca/index.html | 416-360-4350
Serving meals outside of the building in place of regular drop-in food programming; call to confirm

Updated March 2020
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211 Central
24/7 | https://www.211toronto.ca/ | TTY 1-888-340-1001
Live Text Chat Support available Monday-Friday 7am-9pm by texting 21166

Chalmers Bot

24/7 | https://chalmers.app/

A web/phone app that uses your current location to find the closest free meal /drop-in/clothing resource/etc

Online Help and Community Supports:

Facebook Groups

The following is a list of Facebook groups where you can post to connect with others in the community to receive
help. There are a lot of people offering to bring folks who can’t leave their house or who are having financial
difficulty food and supplies at this time.

CareMongering-TO: TO Community Response to COVID19
PALZ Trading Zone

PALZ Helping Zone

Homes for Queers

Queer Exchange Toronto

Glad Day Book Shop

499 Church Street | https://www.gladdaybookshop.com | 416-901-6600

Currently offering an emergency fund for LGBTQ2S artists, tip-based workers, and performers. Check the website
for how to apply

Updated March 2020
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                                    FOOD BANKS  



1. THORNCLIFFE PARK FOOD BANK

Address: 1 Leaside park Drive, #5

Tel no: 647-428-9755



Closed till April 5th . Zeeshan Manager/Coordinator





2. FLEMINGDON PARK FOOD BANK

Address: 10 Gateway Blvd.

Tel: 416-422-4322

Opens: taking Clients who have a dire need till April due to COVID

              Monday, Wednesdays only (9:30-3:30pm)

              First Come First served, need to call in before.

After the Corona virus emergency:

Regular hours: 9:30- 3:30 pm (Mon, Tue, Wed, Thursday.   Friday Closed)



3. COMMUNITY SHARE FOOD BANK

Address: 33 Overland Drive

Tel: 416-441-3209

Opens: 



4. Daily Bread Food Bank

Address: 191 New Toronto Street

Tel No: 416-203-0050

https://www.dailybread.ca



5. North York Harvest Food Bank

116 Industry Toronto, M6M 4L8

416-635-7771



https://northyorkharvest.com



6. East York Meals on Wheels

2 Thornclife park Drive , Unit 52 Toronto M4H 1H2

Tel: 416-424-3322

Charging for the meals delivered by volunteers.



7. Better Living Health & Community Services

416-447-7244 ext 622 9 Mon-Friday)





8. WoodGreen Community care & services

815 danforth Ave. 



416-572-3575



9. For Thorncliffe park and Flemingdon Park Communities

For Grocery and Prescription Delivery 

Toronto Hifz Academy 

Call or text Hafiz Ismail Shaikh

647-505-8622



Free Home delivery March 17th – April 5th 



10. The Canadian Muslim Response Network (CMRN)

https://covid19relief.ca/







Various Locations | https://www.scottmission.com/covid-‐‑19/

502 Spadina Avenue: Prepackaged groceries will be provided at front doors located at the northern end; prepackaged take away meals will be available at the south end of the building

1550 O’Connor Drive: Prepackaged groceries will be available every Tuesday from the front doors

If You Can’t Leave Your House:

Continue to check the news. Many companies are offering free or reduced rate delivery. Also check out the Facebook groups listed below for community supports.

https://www.citynews1130.com/2020/03/13/loblaws-‐‑reducing-‐‑fees-‐‑for-‐‑grocery-‐‑delivery-‐‑eliminating-‐‑those-‐‑for-‐‑ pick-‐‑up-‐‑amid-‐‑covid-‐‑19-‐‑outbreak/

https://techcrunch.com/2020/03/16/uber-‐‑eats-‐‑waives-‐‑delivery-‐‑fees-‐‑for-‐‑independent-‐‑restaurants-‐‑during-‐‑covid-‐‑ 19-‐‑pandemic/

Drop-‐‑In Centres, Free Meals, and Other Supports:

The 519 Community Centre

519 Church Street | https://www.the519.org | 416-‐‑355-‐‑6782 Monday to Friday: Take away meals given out at 1pm and 4pm Saturday and Sunday: Take away meals given out at 12:30pm Come to the Fabarnak Café patio to receive your meal

Drop-‐‑In at 1884 Davenport

1884 Davenport Road | https://www.thestop.org/contact-‐‑us/ | 416-‐‑652-‐‑7867 ext. 227

Mondays, Tuesdays, Thursdays, Fridays: Take away meals only; 9-‐‑10am for breakfast and 12-‐‑1pm for lunch

Toronto Council Fire Native Cultural Centre

439 Dundas Street East | https://www.councilfire.ca/index.html | 416-‐‑360-‐‑4350

Serving meals outside of the building in place of regular drop-‐‑in food programming; call to confirm

Friendly Neighbour Hotline

http://uhnopenlab.ca/project/hotline/



Compiled Resources on COVID-19 in Various Languages

https://www.ontario.ca/page/2019-novel-coronavirus#section-14











             


image25.emf
Accessing Shelter  Resources.docx


Accessing Shelter Resources.docx
Accessing Shelter Resources:  

For any shelter related inquires in regards to accessing shelter space for youth, LGBTQ+ or violence against women please advise that they should be calling SSHA Central Intake 416-338-4766 or email cfi@toronto.ca.
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E.‘j I HOUSING & FINANCIAL RESOURCES
SPACE FOR CHANGE During COVID-19

Accessing Emergency Shelters:
Central Intake
24/7 | 416-338-4766 or 1 (877) 338-3398

Emergency shelters continue to remain open. Contact Central Intake for access.

Update (as of March 24, 2020) from the City of Toronto regarding housing services and supports:

e 129 Peter Street SHARC will be closed to walk-in referral service, effective immediately. All referrals to
shelter should be directed to the Central Intake phone number, listed above

e Central Intake has enhanced screening measures and increased cleaning measures in place

e Nine new facilities have been opened with more than 350 spaces to create further physical distancing
for clients accessing shelters, respite sites, and 24-hour drop-ins

e Toronto has a dedicated isolation site for people experiencing homelessness who are awaiting COVID-
19 test results

e Access to Housing (Housing Connections) offices at 176 EIm St. will be closed. Residents can continue
to submit applications by fax, online, or by mail. Information on Rent-Geared-to-Income Housing is
available at www.toronto.ca/community-people/employment-social-support/housing-support/rent-
geared-to-income-subsidy/ or by contacting Housing Help Centres

Updates from Shelter Support & Housing Administration unit of City of Toronto on the Shelter System:
www.tdin.ca/announcement.php?id=2127
www.toronto.ca/home/media-room/news-releases-media-advisories/

City of Toronto: COVID-19 Affected City Services and Facilities:
www.toronto.ca/home/covid-19/affected-city-services/

Drop-In Programs in Toronto — Service Adjustments due to COVID-19:
www.tdin.ca/announcement.php?id=2128
Updates from the Toronto Drop-In Network

If You Are Experiencing Abuse:

Assaulted Women’s Helpline — For Women, Non-Binary, and Trans folks

24/7 | 416-863-0511 | TEXT #SAFE (#7233) on your cell phone

Call for access to Violence Against Women (VAW) shelters, counselling, support, and other resources

1in 6 Men’s Helpline Chat — For Men, Non-Binary, and Trans Folks
24/7 | 1in6.org/helpline/
Use the online chat to access counselling, support, and other resources

LGBTQ2S Youth Housing Help:

Friends of Ruby (formerly Egale Youth Services) — For LGBTQ2S Youth up to Age 29

489 Queen Street E, LLO1 | friendsofruby.ca/ | 416-359-0237| info@friendsofruby.ca

PHONE/EMAIL SUPPORT ONLY: contact the above phone number/email to access crisis supports, housing
help

Adult Housing Help:

Woodgreen Community Services

650 Queen Street E | https://www.woodgreen.org | 416-645-6000 ext. 2500 | Monday-Friday, 9am-5pm
PHONE APPOINTMENTS ONLY: contact the above number for supports

Updated March 26, 2020 The519.0org | 416-392-6874 | Info@The519.0rg






HOUSING & FINANCIAL RESOURCES
During COVID-19

B

SPACE FOR CHANGE

For Questions About Landlords, Evictions, and Human Rights:
Tenant Hotline
Monday- Friday, 8:30am-6pm | 416-921-9494

Landlord & Tenant Board
Monday-Friday, 8:30am-5pm | 416-645-8080

Centre for Equality Rights in Accommodation (CERA)
www.equalityrights.org/ | 416-944-0087 | cera@equalityrights.org

Steps to Justice: Your Guide to Law in Ontario
stepstojustice.cal/covid-19
COVID-19: Updates on the law and legal services (including applying for El, evictions, etc.)

Financial Assistance:

Toronto Hydro
www.torontohydro.com/for-home/financial-assistance
For financial assistance with energy bills

Employment Insurance Benefits
www.cp24.com/mobile/news/how-ei-benefits-for-covid-19-quarantines-will-work-1.4848908
How EI benefits will work during this time

Glad Day Book Shop

499 Church Street | www.gladdaybookshop.com | 416-901-6600

Currently offering an emergency fund for LGBTQ2S artists, tip-based workers, and performers. Check the
website for how to apply

Updated March 26, 2020 The519.0org | 416-392-6874 | Info@The519.0rg
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COVID-19 Resources for Sponsors
& Newcomers

Below are links to multi-language resources and factsheets on COVID-19 that can be shared with refugee
sponsors and refugees sponsored under the Private Sponsorship of Refugees (PSR), the Blended Visa Office
Referred (BVOR), the Joint Assistance Sponsorship (JAS) and the Government Assisted Refugees (GAR)
programs that have already arrived in Canada.

Information and Factsheets

e The Public Health Agency of Canada (PHAC) has an information hub in English and French on COVID-
19 that has the latest updates on the virus, travel advice, information on how to prepare, symptoms
and treatment, the Government of Canada’s response and factsheets and printable resources.

e Information on COVID 19 produced by the Ontario Ministry of Health and Long Term Care that
provides information about the virus, how people can protect themselves and what to do if they have
contracted the virus, is available in 28 languages including English, French, Arabic, Farsi, Somali, and,
Spanish.

e Information, resources and factsheets produced by the World Health Organization (WHQO) for the public
on COVID-19, including information on the symptoms, how to prevent spreading the virus, how to
protect others and cope with stress during the outbreak, are available in English, French, Arabic,
Chinese, Russian and Spanish.

e Factsheets produced by UNHCR Kenya on how COVID-19 is transmitted, common symptoms of the
virus and what can be done to prevent infection are available in English, French, Amharic, Kirundi,
Kinyarwandav, Lingala, Luganda, Oromo, Somali, Swahili and Tigrinya (note: these factsheets have
some information that is specific to Kenya, such as the contact information of the Ministry of Health in
Kenya, but the general information on transmission, symptoms and prevention can be shared with
sponsored newcomers in Canada).

e Translations of key resources produced by the US Centers for Disease Control and Prevention (CDC) on
COVID-19, including information on what to do if someone exhibits symptoms of the virus and how to
stop the spread of the virus, is available in English, Spanish, Amharic, Burmese, Karen and Tigrinya
here.

e A factsheet produced by the Washington State Department of Health that provides information on
COVID-19, how it spreads, symptoms of the virus and how people can protect themselves, is available
in English, Amharic, Arabic, Somali and, Spanish.

Videos and Other Resources

e An introductory video produced by the WHO on COVID-19 in English with French, Arabic, Chinese,
Farsi, Russian and Spanish subtitles is available here.

e A resource where the WHO debunks common myths about COVID-19 is available in English, French,
Arabic, Chinese, Russian and Spanish.

e A printable activity guide for young children on how to wash their hands is available here.

e A resource on how to speak to children about COVID-19 is available in English and Spanish.

e UNICEF has tips on how to speak to children about COVID-19 available in English, French and Spanish.

Refugee Sponsorship Training Program (RSTP),
Catholic Crosscultural Services (CCS)

Tel: 416.290.1700, 1.877.290.1701, Fax: 416.290.1710
E-mail: info@rstp.ca Website: www.rstp.ca

Last updated: March 18, 2020



mailto:info@rstp.ca

http://www.rstp.ca/

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html

https://www.canada.ca/fr/sante-publique/services/maladies/maladie-coronavirus-covid-19.html

https://www.ontario.ca/page/2019-novel-coronavirus#section-11

https://www.ontario.ca/page/2019-novel-coronavirus#section-11

https://www.ontario.ca/fr/page/nouveau-coronavirus-2019

https://files.ontario.ca/moh-coronavirus-info-sheet-arabic-2020-02-18.pdf

https://files.ontario.ca/moh-coronavirus-info-sheet-farsi-2020-02-18-v2.pdf

https://files.ontario.ca/moh-coronavirus-info-sheet-somali-2020-02-18.pdf

https://files.ontario.ca/moh-coronavirus-info-sheet-spanish-2020-02-18.pdf

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public

https://www.who.int/fr/emergencies/diseases/novel-coronavirus-2019/advice-for-public

https://www.who.int/ar/emergencies/diseases/novel-coronavirus-2019/advice-for-public

https://www.who.int/zh/emergencies/diseases/novel-coronavirus-2019/advice-for-public

https://www.who.int/ru/emergencies/diseases/novel-coronavirus-2019/advice-for-public

https://www.who.int/es/emergencies/diseases/novel-coronavirus-2019/advice-for-public

https://www.unhcr.org/ke/coronavirus-covid-19-update

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-French-v.f-.pdf

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-Amharic-v.f.pdf

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-Kirundi-v.f-.pdf

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-kinyarwandav.f.pdf

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-Lingala-v.f.pdf

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-Luganda-v.f-.pdf

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-Oromo-v.f-.pdf

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-Somali-vf.pdf

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-Swahili-v.f.pdf

https://www.unhcr.org/ke/wp-content/uploads/sites/2/2020/03/Message-to-refugees-Tigrinya-v.f-.pdf

https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html

https://www.auroragov.org/cms/one.aspx?pageId=16539096

https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/FactSheet

https://www.doh.wa.gov/Portals/1/Documents/1600/NovelCoronavirusFactSheet.pdf

https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/~/media/depts/health/communicable-diseases/documents/covid-19-recommendations-AM.ashx

https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/~/media/depts/health/communicable-diseases/documents/covid-19-recommendations-AR.ashx

https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/~/media/depts/health/communicable-diseases/documents/covid-19-recommendations-SO.ashx

https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/~/media/depts/health/communicable-diseases/documents/covid-19-recommendations-SP.ashx

https://openwho.org/courses/introduction-to-ncov

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters

https://www.who.int/fr/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters

https://www.who.int/ar/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters

https://www.who.int/zh/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters

https://www.who.int/ru/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters

https://www.who.int/es/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters

https://cms-tc.pbskids.org/global/StayingHealthy_PRINT_Hands.pdf?mtime=20200306102330

https://higherlogicdownload.s3.amazonaws.com/NASN/3870c72d-fff9-4ed7-833f-215de278d256/UploadedImages/PDFs/02292020_NASP_NASN_COVID-19_parent_handout.pdf

https://higherlogicdownload.s3.amazonaws.com/NASN/3870c72d-fff9-4ed7-833f-215de278d256/UploadedImages/PDFs/02292020_NASP_NASN_COVID-19_parent_handout_Spanish.pdf

https://www.unicef.org/coronavirus/how-talk-your-child-about-coronavirus-covid-19

https://www.unicef.org/fr/coronavirus/comment-parler-a-votre-enfant-de-la-maladie-a-coronavirus-covid-19

https://www.unicef.org/es/coronavirus/como-hablarle-a-tu-hijo-sobre-coronavirus-covid-19
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Making A Refugee Claim.pdf
RRS_COVID19_ImpactsinlandRefugeeSystem__ 20200320v4.docx

RAINBOW
REFUGEE

How are people making refugee claims impacted by Canada’s COVID-19 response?

Rainbow Refugee is concerned about and monitoring the impacts of Canada’s COVID-19 response on people seeking refugee
protection in Canada. Below is a summary of changes we are aware of, up to date as of March 24, 2020.

For people arriving by land from US

* On March ZOth, the Prime Minister announced that “irregular arrivals” -people who walk or drive across the border
at an unofficial entry - will be turned away.

= As of March 20th, CBSA is also turning away people who would otherwise be eligible to make a refugee claim at a
land border because they qualify for an exemption to the Safe Third Country (STC) agreement that remains in effect
between the US and Canada. The STC excludes most people from making a refugee claim at a land border between
the US and Canada. There are a few exceptions that allow people to start a refugee claim at a US Canada border. For
example for people with family already in Canada are exempt. It is no longer possible to start a refugee claim at the
Canada-US border.

For people starting refugee claims in Canada

* [RCC offices have suspended in person intake and eligibility interviews. For more information see
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/claim-protection-inside-
canada/apply.html

» People who need to start a claim for refugee protection in Canada, should send an email to: IRCC.RefugeeClaim-
Demandedasile.IRCC@cic.gc.ca Include their name and “I intend to make a refugee claim.”

IRCC will reply by email response asking for basic information about identity and a scanned copy of national identity
documents (passport, national ID card).

m After IRCC receives this information, they will send an Acknowledgement of Claim (AOC) to applicants by email.
The AOC is the document people need to access basic health coverage (Interim Federal Health) and Income
Assistance.

m People needing to make a refugee claim based on sexual orientation, gender identity, expression or sex
characteristics (SOGIESC) can contact Rainbow Refugee info@rainbowrefugee.ca with INLAND in the subject line to
get a referral to a lawyer experienced with LGBTQI+ refugee claims. This lawyer can help contact legal aid.

m Once they have a lawyer, applicants need to send a “Use of Representative” form by email to IRCC
IRCC.RefugeeClaim-Demandedasile.IRCC@cic.gc.ca. This form is at https://www.canada.ca/en/immigration-refugees-
citizenship/services/application/application-forms-guides/applying-refugee-protection-canada.html

m Work with your lawyer and RRS to complete the application form so that it will be ready when offices open again.
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/applying-
refugee-protection-canada.html

m There is a plain language version of these instructions at https.//docs.google.com/document/d/e/2PACX-
1vTzLdoXGxpflm-3fAVb-NNuZvW _MtiQxBgSupR6LTsslbjtxoWCpJRXPFTOFLINSHW-Icb3RmUoyT-B/pub

For People needing to Report to CBSA
m CBSA sometimes requires that people report regularly (daily, weekly, bi-weekly) to their office. In Vancouver the

office for reporting (300 W Georgia St) is no longer open for in-person reporting. Instead, people are asked to report
by phone. For details on how to arrange this, call reception 604-666-8769 .

For Current Refugee Claimants



https://www.google.com/url?q=https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/claim-protection-inside-canada/apply.html&sa=D&ust=1585248427389000

mailto:IRCC.RefugeeClaim-Demandedasile.IRCC@cic.gc.ca

mailto:info@rainbowrefugee.ca

mailto:IRCC.RefugeeClaim-Demandedasile.IRCC@cic.gc.ca

https://www.google.com/url?q=https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/applying-refugee-protection-canada.html&sa=D&ust=1585248427392000

https://www.google.com/url?q=https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/applying-refugee-protection-canada.html&sa=D&ust=1585248427392000

https://www.google.com/url?q=https://docs.google.com/document/d/e/2PACX-1vTzLdoXGxpfLm-3fAVb-NNu7vW_MtjQxBqSupR6LTsslbjtxoWCpJRXPFT0FLIN5HW-Icb3RmUoyT-B/pub&sa=D&ust=1585248427393000



= All hearings have been suspended until May 4th 2020, and may be further suspended. https://irb-
cisr.gc.ca/en/news/2020/Pages/covid-19-march20.aspx

* We will send updates as we learn more. To receive updates, please email info@rainbowrefugee.ca with INLAND
UPDATES in the subject line.

* Online applications for work permit extensions will continue to be processed.

= Basis of Claim (BOC) forms deadline was extended. If your BOC was due Feb 15- April 15th, the deadline is
extended to May 30th,

For People in Detention

» CBSA may detain people long enough to check identity and security risk. People in detention will still be able to
speak with a lawyer by phone within 48 hours.

» Detention reviews are an essential service. Detention reivews will be held according to legislated timelines—within
48 hours of the start of detention or without delay afterwards; then within 7 days of that first review; and after that,
the ID reviews the grounds for detention at least once every 30 days.

» We do not know what public health procedures are in place in detention
centres.https://www.hrw.org/news/2020/03/23/canadas-immigration-detainees-higher-risk-pandemic

Sources
Canadian Council for Refugees www.ccrweb.ca join or affiliate to access resources for service providers and advocates.
Government of Canada

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/canadas-
reponse/government-canada-takes-action-covid-19.html

IRCC-Immigration and Refugees Citizenship Canada — General Information
https://www.canada.ca/en/immigration-refugees-citizenship.html

IRCC Offices-instructions and forms for starting a claim
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/offices/canada-appointment-only.html

Webform to contact IRCC offices and begin a refugee claim https://www.cic.gc.ca/english/contacts/web-form.asp

IRB-Immigration and Refugee Board
https://irb-cisr.gc.ca/en/news/2020/Pages/covid-19-march-15.aspx

CBSA- Canadian Border Services Agency
https://www.cbsa-asfc.gc.ca/menu-eng.html

info@rainbowrefugee.ca 2020.03.24
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https://www.google.com/url?q=https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/offices/canada-appointment-only.html&sa=D&ust=1585248427401000
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mailto:info@rainbowrefugee.ca
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IRB measures related to COVID-19

The IRB has been actively monitoring the evolving situation around the world and here
in Canada related to COVID-19. Since the outbreak, we have been taking steps to both
protect the health and well-being of our staff and those who appear before the Board,
while continuing to ensure access to justice to the extent possible.

We recognize the challenges and anxieties associated with the current situation and are
committed to being as flexible as reasonably possible. As a result of recent
developments, including announcements across various levels of government over the
weekend and in consultation with some of you, the following measures are being
implemented:

Postponements of in-person hearings and
mediations

All in person hearings and mediations, other than detention reviews, are postponed
effective Tuesday March 17, 2020 through Sunday, April 5, 2020. The IRB will be
regularly monitoring developments and an update to this notice will be communicated
on or before Sunday, April 5, 2020. Postponed hearings and mediations will be
rescheduled promptly upon the resumption of full IRB operations.

Precautionary Measures at Detention Reviews

The Immigration Division (ID) is taking important steps, effective immediately and until
further notice, to mitigate the risk of exposure to the virus at its hearing sites. A detailed
notice has been posted to the web. Measures include the following:

« Minimizing the transportation of detained individuals to IRB premises

« Establishing a means by which other hearing participants, for example counsel,
hearings officers and bondspersons, can take part in hearings by telephone or
video-conferencing should they wish to do so.

« Continuing to implementing active health screening procedures at each hearing
site.

Increased Flexibility at the Refugee Protection
Division and Refugee Appeal Division

The IRB is introducing temporary procedural accommodations at the Refugee
Protection Division (RPD) and the Refugee Appeal Division (RAD), effective
immediately We are aware of and sensitive to the challenges the current situation poses
for claimants, appellants, Parties and their representatives. As such, we are granting
temporary extensions of time limits as outlined in the Practice Notice on the Temporary




https://irb-cisr.gc.ca/en/legal-policy/procedures/Pages/id-covid19.aspx

https://irb-cisr.gc.ca/en/legal-policy/procedures/Pages/rpd-covid19.aspx



Extension of Time Limits for Filing a Basis of Claim Form and the Practice Notice on the
Temporary Extension for Time Limits for Filing a Notice of Appeal and Perfecting an Appeal.

In addition to the above measures, the IRB will be considering all COVID related
motions and applications with flexibility and other operational practice flexibilities are
being considered and will be announced as required.

We are closely monitoring the situation and will inform you of any further developments.
In the meantime, | encourage you to check the IRB website regularly for updates.

We encourage parties to submit documentation electronically where possible.



https://irb-cisr.gc.ca/en/legal-policy/procedures/Pages/rpd-covid19.aspx

https://irb-cisr.gc.ca/en/legal-policy/procedures/Pages/rad-covid19.aspx

https://irb-cisr.gc.ca/en/legal-policy/procedures/Pages/rad-covid19.aspx

https://irb-cisr.gc.ca/en/Pages/index.aspx
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#COVID19 CALL TO ACTION

Charities supporting people 24-7 who have developmental disabilities are appealing to businesses to donate protective gear. 

1



Needed supplies include:

 N95 or surgical-type masks

 Hand sanitizer or disinfectant with DIN#

 Nitrile gloves

 Disposable waterproof garments, such as gowns 

Contact donatetoDS@aptustc.com. Deliveries welcome M-F 8-5 to         40 Samor Rd by 401. For afterhours delivery, call 416-347-2396.
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3/27/2020 StepStones For Youth | COVID Emergency Relief and Recovery Fund Campaign | CanadaHelps

StepStones

JJ
wn

StepStones For Youth

Registered Name: STEPSTONES FOR YOUTH
Business Number: 853550077RR0001

Add to my Favourite Charities

Donate Now

Share this page
About COVID Emergency Relief and Re... Our Impact
(/en/charities/stepstones- (/en/charities/stepstones-for- (/en/charities/stepstones-
for-youth/) youth/campaign/covid-emergency- for-youth/impact/view/)

relief-and-recovery-fund/)

COVID Emergency Relief and Recovery Fund

Campaign Ends June 30, 2020

StepStones for Youth is responding to the urgent needs of youth from the foster care system and youth who do

not have support people in their lives.

In times like these, youth in our program are made more vulnerable with the sudden loss of jobs, the inability to
pay rent, a lack of savings, no family, few friends, and an inability to purchase food and other critical necessities.
The toll on their mental health is exacerbated by the closure of services such as libraries, recreational and drop-in
centres, and an overall reduction in services for people living in poverty. At the same time, there are fewer
opportunities to meet with doctors and mental health professionals in person, increasing feelings of isolation and

anxiety.

This fund will support the emergency needs of these young people with housing, food, and mental health

support.

$3,800

raised out of $30,000 goal

https://www.canadahelps.org/en/charities/stepstones-for-youth/campaign/covid-emergency-relief-and-recovery-fund/ 1/3



https://www.canadahelps.org/en/charities/stepstones-for-youth/

https://www.canadahelps.org/en/charities/stepstones-for-youth/campaign/covid-emergency-relief-and-recovery-fund/

https://www.canadahelps.org/en/charities/stepstones-for-youth/impact/view/



3/27/2020 StepStones For Youth | COVID Emergency Relief and Recovery Fund Campaign | CanadaHelps

$0 $15,000 $30,000

3 months
togo

Donate to this Campaign

Donate Now Donate Monthly

INCLUDE A MESSAGE FOR THIS CHARITY

1200 characters remaining

DEDICATE THIS DONATION

Give in honour or in memory of someone special

Continue with My Donation

896568417RR0001
Help (http://donorhelp.canadahelps.org/en/)

https://www.canadahelps.org/en/charities/stepstones-for-youth/campaign/covid-emergency-relief-and-recovery-fund/ 2/3



http://donorhelp.canadahelps.org/en/



3/27/2020 StepStones For Youth | COVID Emergency Relief and Recovery Fund Campaign | CanadaHelps

https://www.canadahelps.org/en/charities/stepstones-for-youth/campaign/covid-emergency-relief-and-recovery-fund/ 3/3
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Library and Zoo online learning resources

Looking for something to do at home during non-work hours? Toronto Public Library offers many ways to access their resources online. Check out their website to learn more about how you can continue to use the Library, including activities for kids of all ages, plus books, newspapers, online learning, music and more! Many local libraries in locations outside of Toronto offer online resources as well. The Toronto Zoo is also a great resource for online activities and virtual learning about science, animals, plants and conservation.

https://torontopubliclibrary.typepad.com/digital-services/2020/03/38-ways-to-use-the-library-from-home.html 

http://www.torontozoo.com/zootoyou
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BREAK THE CHAIN OF TRANSMISSION

Symptoms of COVID-19 can take up to 14 days to appear

SELF-MONITORING

e Continue with daily activities (work,
school) while monitoring for symptoms

e Assess yourself daily for signs of new
or worsening cough

e Assess yourself daily for difficulty
breathing

e Take your temperature each morning

e Clean your hands often and thoroughly
for at least 15 seconds, including
between your fingers, under your
fingernails and your wrists

e Cover your cough or sneeze with
a tissue or your arm/elbow

e Clean and disinfect all frequently
touched surfaces

e |solate yourself from others

e Contact your health care provider
or local emergency department to
arrange for medical assessment;
call ahead to ensure appropriate
precautions are in place at the time
of your arrival

e Travel to the health care
provider/hospital emergency
department in a private vehicle; do not
take public transit; if you are veryill,
call 911 to arrange for an ambulance

e Contact York Region Public Health by
calling Health Connection at

1-800-361-5653

SELF-ISOLATION

e Stay home, except when seeking
urgent medical care

e Separate yourself from other people
in your home

* Do not go to work, school or social
gatherings

e Call ahead before going to see a health
care provider

e Clean your hands often and thoroughly
for at least 15 seconds, including
between your fingers, under your
fingernails and your wrists

e Cover your cough or sneeze with
a tissue or your arm/elbow

e Clean and disinfect all frequently
touched surfaces in your home,
including bathroom and toilet
surfaces at least once a day

e Wear a surgical mask when within
two metres of other people and if
leaving to seek medical attention

york.ca/COVID19

2

York Region
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[bookmark: _GoBack]Community Partners Still Working Remotely 

Friends of Ruby is maintaining crisis and counselling appointments, and providing additional supports to youth over the phone and through the internet. 

If a youth needs any type of assistance with mental health or coping with COVID-19, or finding food, shelter and other resources they can call 416-359-0237 or email: info@friendsofruby.ca. 

The 519: 
I wanted to provide an update regarding The 519’s programs and services: 
COVID-19:  The 519 Building Closure Notice and Service Disruptions

BUILDING CLOSURE:  The City of Toronto has cancelled programs and facilities to help slow the rate of COVID-19 infection in Toronto.

In line with this decision, The 519 and FABARNAK will remain closed until further notice.

PROGRAM AND SERVICE DISRUPTIONS:
All regular programs and services  (including counselling, housing and settlement appointments and groups, as well as drop-in programs), space bookings, workshops, and community-led initiatives have been cancelled until further notice.

CONTINUING SERVICES:
The 519 is doing everything we can to continue to try and respond to the immediate / urgent needs for our communities. 

At this time, we are providing the following services for our communities:

- Takeaway meals: We will be providing free ready-to-go meals 7 days a week on The 519 patio in front of FABARNAK Café:

 ·       Monday to Friday:  1pm and 4pm

·       Saturday and Sunday:  12:30pm

 -Friendly Check-In by phone or email: 
·       As access to community spaces is limited right now, we are offering our communities a friendly phone or email check-in by The 519 staff once a week during Monday to Friday. 
·       This service is to check-in on how you are doing, and offer information and updates. Please note that this is not a counselling session. 
·       Folks can register for the Friendly Check-In program, by completing the following online form:   https://the519.formstack.com/forms/friendly_phone_program   
·       Through this form, they may also give The 519 consent to contact emergency response services on their behalf and share their information with them, in case of an emergency.  
·       These registration forms will also be available during our takeaway meal service.

Community members can contact our Front Desk between 10am to 7pm Monday to Friday and between 10am to 4pm on Saturday and Sunday at 416-392-6874 or Info@The519.org for more information. 

We are monitoring the situation closely and trying to respond as best as possible. We will continue to provide you with updated information regarding our operations as the situation evolves through our social media channels and website.

The Children’s Aid Society of Toronto remains open and can respond to reports about a child’s safety.  We are eliminating in-person visits unless necessary.  We are currently operating with about half-staff onsite and half-staff working from home.

If you have concerns about a child’s safety, please call 416-924-4646 and ask for Intake.




Skylark Children Family and Youth Services 

Starting Thursday March 19th we will be providing clients with phone sessions in place of walk in.  The phone ‘walk in’ will be offered during the following hours:

Mondays 10-6pm

Tuesdays 10-6pm

Wednesdays 12-8pm

Thursdays 2-6pm

Fridays 10-3pm

We have two admin staff assigned to the phones, if clients call Mondays, Tuesdays and Thursdays from 1:30-6pm they will be direct to press 5 and will be forwarded to Miranda, if they call on Mondays, Tuesdays and Fridays from 9-1:30pm and Wednesday 11-7pm they will be direct to press 6 and will be forwarded to Ana.

Miranda and Ana will be gathering the following information from clients:

a)       Has the person attended walk in before?:

b)      Name (first and last):

c)       Age and Date of Birth:

d)      Gender/Pronouns:

e)      Phone number:

f)        Address:

g)       What is the one problem that seems most important to work on now?   

h)      Is it okay if someone calls you?  Yes or No

They will then assign the client a time for a session and forward this information, along with the assigned time to the assigned therapist.  The therapist will call the client at the designated time, confirm their information and review consent to service and electronic communication. 

We have also assigned our Senior Therapist and one manager to be available via Microsoft Team chat for each walk in shift; staff can message them on this if they need any support during the call.




image35.emf
COVID-19 Medical  Resources (created March 2020) - The 519.pdf


COVID-19 Medical Resources (created March 2020) - The 519.pdf
ﬂ" I MEDICAL RESOURCES

During COVID-19

SPACE FOR CHANGE

If You Think You Have COVID-19:

91

SPACE

F

OR CHANGETE

If you are having symptoms of COVID-19 and need to get screened, it is important to follow the guidelines of
Toronto Public Health and the Government of Ontario. DO NOT show up unannounced at a clinic or hospital.

Instead follow these guidelines:

Review this Self-Assessment Tool

https://www.ontario.ca/page/2019-novel-coronavirus-covid-19-self-assessment

If you answered yes to any of those questions on the Self-Assessment Tool, then seek assistance over the phone

with Telehealth Ontario:

Telehealth Ontario

24/7 | 1-866-797-0000 | Speak with a registered nurse regarding your symptoms

If it is confirmed you need to be tested, visit one of these dedicated COVID-19 assessment centres:

William Osler Health System - Peel Memorial
2-8pm daily | 20 Lynch Street, Brampton | 905-494-2120

Trillium Health Partners

9:30am-9:30pm daily | call 905-799-7700 first

Mississauga Hospital: 15 Bronte College Court, Mississauga, ON
Credit Valley Hospital: 2200 Erin Mills Parkway, Mississauga, ON

North York General Hospital
11lam-11pm daily | 4001 Leslie Street, North York, ON | 416-756-6000

Michael Garron Hospital
8am-8pm | 825 Coxwell Avenue | 416-469-6858
BY APPOINTMENT ONLY. CALL TO BOOK.

Women'’s College Hospital
9am-8pm daily | 76 Grenville Street | 416-323-6400

Humber River Hospital
12pm-8pm Monday-Friday | 2111 Finch Avenue West | 416-242-1000

St. Joseph’s Health Centre
9am-9pm daily | Sunnyside Building 1st floor; 30 The Queensway

St. Michael’s Hospital
9am-7pm daily | Li Ka Shing Knowledge Institute; 38 Shuter Street, 1st floor

Scarborough Health Network - Birchmount Hospital
9am-6pm daily | 3030 Birchmount Road | 416-495-2400

Mackenzie Health

3pm-11pm Monday-Friday; 11am-11pm Saturday/Sunday | 10 Trench Street, Richmond Hill, ON | 905-883-1212

Updated March 2020
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Click here for a map of all the GTA test centres:
https://www.blogto.com/city/2020/03 /map-coronavirus-test-centres-toronto/

If You Can’t Leave Your House:
If you are in a position where you can’t leave your house, use these resources:

Telehealth Ontario
24/7 | 1-866-797-0000 | Speak with a registered nurse regarding your symptoms

Albany Medical Clinic

8am-8:30pm Monday-Friday; 8am-4pm Saturday/Sunday | 807 Broadview Avenue | 416-461-9471
http://www.albanyclinic.ca

Albany Medical Clinic is offering walk-in clinic appointments over the phone. Call to book.

If You Need Routine Medical Care:

Most doctor offices and walk-in clinics remain open, but google or call before going to be sure. Here is a brief list of
medical centres close to The 519:

Sherbourne Health

9am-5pm Monday-Friday | 333 Sherbourne Street | 416-324-4100 ext. 1
https://sherbourne.on.ca/important-notice-service-changes-due-to-covid-19/
FOR EXISTING CLIENTS ONLY

Primacy - Carlton & Church Medical and Walk-In Clinic

9am-7pm Monday-Friday; 10am-3pm Saturday/Sunday | 60 Carlton Street |416-646-1890
www.primacyclinics.ca

LOCATED IN THE LOBLAWS

Yonge Medical Centre
10am-5pm Monday-Friday | 500 Yonge Street, Unit 300 | 647-348-1664

Cloud Care Clinics
8am-8pm Monday-Friday; 9am-4pm Saturday; 11am-3pm Sunday | 55 Dundas St E | 416-361-6000
www.cloudcareclinics.ca

Albany Medical Clinic

8am-8:30pm Monday-Friday; 8am-4pm Saturday/Sunday | 807 Broadview Avenue | 416-461-9471
http://www.albanyclinic.ca

ALSO OFFERING APPOINTMENTS BY PHONE

Updated March 2020
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Ministry of Health
Assistant Deputy Minister

Ontario Health Insurance Plan Division
1075 Bay Street, 6" Floor

Toronto ON M5S 2B1

Tel.: 416-327-8929

Ministry of Health
Assistant Deputy Minister’s Office

Hospitals and Capital Division

Ministére de la Santé I
Sous-ministre adjointe o nta rl o @
Division du Régime d'Assurance- santé de | 'Ontario
1075 Rue Bay, 6eme étage

Toronto ON M5S 2B1

Tél.: 416-327-8929

Ministére de la Santé
Bureau du sous-ministre adjoint

Division des hdpitaux et des immobilisations

1075 Bay Street, 11th Floor
Toronto ON M5S 2B1
Telephone: 416 327-8533

1075, rue Bay, 11° étage
Toronto ON M5S 2B1
Téléphone : 416 327-8533

March 20, 2020 173-2020-20

From: Ministry of Health
To: Ontario Hospitals and Ontario Health (Local Health Integration Networks)

Re: Funding for hospital and medical services for patients who do not have provincial
health insurance during COVID-19

This memorandum addresses the provision of medically necessary services in hospitals to
persons who do not have health insurance under OHIP or another provincial health insurance
plan.

The Ministry of Health ("Ministry") is committed to ensuring that all people in Ontario receive
medically necessary health care during the COVID-19 outbreak. To this end, and until further
notice, the Ministry requests hospitals provide all medically necessary services to all persons
who present at a hospital, regardless of whether the person presents a valid OHIP card, or does
not have health insurance under OHIP or another provincial health insurance plan.

Services for uninsured persons should be prioritized consistent with the prioritization of services
for insured persons. Uninsured persons should not be provided with services currently not
available to insured persons (e.g., if the hospital is currently not performing elective surgeries).

Hospitals should endeavour to collect payment for such services from private insurers, where
applicable. Where payment from private insurers is not available for the services, at a later date,
the Ministry, through its agencies, will provide payment to hospitals for both the physician and
hospital services provided to all such patients.

Payment for hospital services will be provided at the 2019/2020 interprovincial hospital billing
rates and physician services will be provided at the existing Schedule of Benefit for Physician
Services (the “Schedule”) rate(s). Hospitals will be required to ensure the distribution of
payments to physicians who provided these services.

To facilitate reconciliation and payment, the Ministry requests hospitals to keep records of all
services provided to such patients. Records should include the following information: patient
name, gender and age; physician Schedule fee code(s) applicable to the services; applicable
per diem rate(s). The Ministry will provide a tracking spreadsheet with the appropriate
information to all hospitals shortly.



http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/bulletin_interprovincial.aspx

http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/bulletin_interprovincial.aspx

http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/bulletin_interprovincial.aspx

http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/bulletin_interprovincial.aspx

http://www.health.gov.on.ca/en/pro/programs/ohip/sob/

http://www.health.gov.on.ca/en/pro/programs/ohip/sob/

http://www.health.gov.on.ca/en/pro/programs/ohip/sob/

http://www.health.gov.on.ca/en/pro/programs/ohip/sob/



Sincerely,

(original signed by)

Patrick Dicerni Mike Heenan
Interim Assistant Deputy Minister Assistant Deputy Minister
Ontario Health Insurance Plan Division Hospitals and Capital Division

c:  Bruce Lauckner, CEO, West Region
Scott McLeod, CEO Central Region
Tess Romain, CEO, Toronto Central Region
Renato Discenza, CEO, East Region
Rhonda Crocker Ellacott, CEO, North Region
Matthew Anderson, CEO, Ontario Health
Pauline Ryan, Director, Heath Services Branch
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Resources for Parents/Caregivers of Kids:
The following is a non-exhaustive list of free online resources for those affected by school closures, compiled by the
home educator community:

Khan Academy

https://www.khanacademy.org

Especially good for maths and computing for all ages but other subjects at Secondary level. Note this uses the U.S.
grade system but it's mostly common material.

BBC Learning

http://www.bbc.co.uk/learning/coursesearch/

This site is old and no longer updated and yet there's so much still available, from language learning to BBC
Bitesize for revision. No TV licence required except for content on BBC iPlayer.

Futurelearn

https://www.futurelearn.com

Free to access 100s of courses, only pay to upgrade if you need a certificate in your name (own account from age
14+ but younger learners can use a parent account).

Seneca
https://www.senecalearning.com
For those revising at GCSE or A level. Tons of free revision content. Paid access to higher level material.

Openlearn

https://www.open.edu/openlearn/

Free taster courses aimed at those considering Open University, but everyone can access it. Adult level, but some
(e.g. nature and environment courses) could well be of interest to young people.

Blockly
https://blockly.games
Learn computer programming skills - fun and free

Scratch
https://scratch.mit.edu/explore/projects/games/
Creative computer programming

Ted Ed
https://ed.ted.com
All sorts of engaging educational videos

National Geographic Kids
https://www.natgeokids.com/uk/
Activities and quizzes for younger kids

Duolingo
https://www.duolingo.com
Learn languages for free. Web or app.
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Mystery Science
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During COVID-19

https://mysteryscience.com

Free science lessons

The Kids Should See This
https://thekidshouldseethis.com
Wide range of cool educational videos

Crash Course

https://thecrashcourse.com

YouTube videos on many subjects

Crash Course Kids

https://m.youtube.com/user/crashcoursekids

As above for a younger audience

Crest Awards

https://www.crestawards.org

Science awards you can complete from home.

iDEA Awards
https://idea.org.uk

Digital enterprise award scheme you can complete online.

Paw Print Badges

https://www.pawprintbadges.co.uk
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Free challenge packs and other downloads. Many activities can be completed indoors. Badges cost but are optional.

Tinkercad

https://www.tinkercad.com

All kinds of making

Prodigy Maths

https://www.prodigygame.com

Is in U.S. grades, but good for UK Primary age.

Cbeebies Radio

https://www.bbc.co.uk/cbeebies/radio

Listening activities for the younger ones.

Nature Detectives

https://naturedetectives.woodlandtrust.org.uk/naturedetectives/

A lot of these can be done in a garden, or if you can get to a remote forest location!

British Council

https://www.britishcouncil.org/school-resources/find

Resources for English language learning
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Oxford Owl for Home
https: //www.oxfordowl.co.uk/for-home/
Lots of free resources for Primary age

Big History Project
https://www.bighistoryproject.com/home
Aimed at Secondary age. Multi-disciplinary activities.

Geography Games
https://world-geography-games.com/world.html
Geography gaming!

Blue Peter Badges
https://www.bbc.co.uk/cbbc/joinin/about-blue-peter-badges
If you have a stamp and a nearby post box.

The Artful Parent
https://www.facebook.com/artfulparent/
Good, free art activities

Red Ted Art
https://www.redtedart.com
Easy arts and crafts for little ones

The Imagination Tree
https://theimaginationtree.com
Creative art and craft activities for the very youngest.

Toy Theater
https://toytheater.com/
Educational online games

DK Find Out
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https://www.dkfindout.com/uk/?fbclid=IwAR2w]dpS]SelTf4do6aPhff8A3tAktnmpaxqgZbkgudD49171ep8-sjXmrac

Activities and quizzes

Twinkl
https://www.twinkl.co.uk

This is more for printouts, and usually at a fee, but they are offering a month of free access to parents in the event

of school closures.
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Ontario Expands OHIP Coverage
Monday, March 23, 2020

Ontario is waiving_the three-month waiting_period for Ontario Health Insurance Plan (OQHIP),
(https://news.ontario.ca/mohltc/en/2020/03/ontario-expands-coverage-for-care.html)coverage. Additionally, the province will
cover the cost of COVID-19 services for uninsured people who do not meet the criteria for OHIP coverage. These measures
will ensure that no one will be discouraged from seeking screening or treatment for COVID-19 for financial reasons.

These measures are in addition to Ontario's recent announcement_(https://news.ontario.ca/mto/en/2020/03/ontario-extending-
validation-periods-for-driver-vehicle-and-carrier-products-services-and-health-car.html) that Ontarians with expiring and expired
health cards will continue to have access to insured health services.

Visit Ontario's website (https://www.ontario.ca/page/2019-novel-coronavirus) to learn more about how the province continues to
protect Ontarians from COVID-19.




https://news.ontario.ca/mohltc/en/2020/03/ontario-expands-coverage-for-care.html

https://news.ontario.ca/mto/en/2020/03/ontario-extending-validation-periods-for-driver-vehicle-and-carrier-products-services-and-health-car.html

https://www.ontario.ca/page/2019-novel-coronavirus




image2.emf
Parents and  Caregivers Information.docx


