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Dear friend,
So many of you are already doing so much. From the frontline healthcare
workers who are keeping us safe during this pandemic. To the grocery store
and pharmacy workers making sure we have what we need to stay at
home. To the farmers who keep food on our tables and the truckers that deliver
it to us. To the neighbours who grocery shop for those who can’t. To the people
supporting the most vulnerable at food banks and shelters. To the friends and
family caring for children and the elderly. To every essential worker who goes
out every day to serve the public during this unprecedented time. I see you
and I am so grateful.
As a parent to two small children, I know how hard it can be to stay home.
That's why I want to thank all of you for doing everything you can to stop the
spread of COVID-19. Please know that our simplest actions – staying
home, washing our hands, and practicing physical distancing – are
making all the difference and literally saving lives.
I've dedicated this newsletter to how we can give and receive help during
this crisis. The newsletter is broken up into the following sections:
Mutual aid groups and networks
Neighbourhood pods
Neighbourhood or community support networks
City-wide support networks
Specialized supports from nonprofits and social services
Emergency Community Support Funds
Crisis support
Volunteer opportunities

https://mailchi.mp/ndp/covid19communitysupport
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If you require urgent assistance from my office, please contact my team at 416Past Issues
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535-7206 or email us at jbell-co@ndp.on.ca We’re all in this together.
Sincerely,

Jessica Bell (MPP for University-Rosedale)

Note: Much of the information in this newsletter has been generously
compiled and shared by the office of Mike Layton, the city councillor for
Ward 11, which has the same boundaries as the provincial and federal
riding of University-Rosedale. Layton’s excellent COVID-19 Resources
document is available here.

Mutual aid groups and networks
Whether on a single block, or across the whole city, these groups are intended
to connect those in need with those who can offer services (e.g. deliver
groceries to vulnerable residents). Some are community led, while others are
run by nonprofits, and some are based online, while others can be accessed by
phone.

Anjali with the fliers for her neighborhood
pod, which extends from Palmerston to
Bathurst, and College to Bloor

Megan from the Christie/Dupont Community
Hub with the fliers they dropped in their
neighbours' mailboxes.

Neighborhood pods
Neighbours coming together at the local level to support each other.
https://mailchi.mp/ndp/covid19communitysupport
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Across University-Rosedale residents are setting up pods on their street or
across a few blocks to help their neighbours.
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This document is a guide to setting up a pod near your home, including
background information on pods, a 4-step guide to starting a pod, tips and
lessons, and resources and templates.
This map shows where pods already exist, and holds information
on getting in touch with organizers.
My staff are helping to create and support neighbourhood pods. Don’t
hesitate to reach out for support in starting or running your own - we’d be
very happy to help!
Here is a list of the pods in University-Rosedale that we know about so
far:

Neighborhood or community support networks
Mutual aid networks set up in various Toronto neighbourhoods and
communities to help residents support each other through the Covid-19
crisis.

https://mailchi.mp/ndp/covid19communitysupport
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City-wide support networks
Larger networks across Toronto set up to connect those in need with
those who can offer services.

https://mailchi.mp/ndp/covid19communitysupport
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Specialized supports from
nonprofits and social services
Not sure where to look for help? Your first stop is 211
Although many places across Toronto have been closed due to physical
distancing measures, there are still social services supports available for
residents in need. 211 offers free, 24/7 confidential service in 150 languages,
including online, text and chat services. Through 211, operators can connect
residents to income supports, distress lines, and mental health supports to
https://mailchi.mp/ndp/covid19communitysupport
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Access 211 in these ways:
Website: www.211toronto.ca
Phone: 211
Text: 21166

Other specialized supports:

#COVIDkindness
I am always blown away by the ingenuity and kindness of the University-Rosedale
community, but I am seeing it more than ever during this incredibly tough time.
I will be regularly featuring acts of #COVIDkindness on my Facebook and Twitter to
highlight the creative ways we are supporting each other right now. Check it out and
let me know if you have a project or person I should feature.
https://mailchi.mp/ndp/covid19communitysupport
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For today's act of #COVIDkindness I want to highlight a brand new non-profit
founded by University-Rosedale resident Emily - the neighborgood!
In her words "the neighbourgood is an initiative I started to provide as much help as I
can to small businesses. I felt absolutely helpless. After only a week and a half, I'm
happy to report we've successfully helped businesses sell gift cards their customers
can use later!"
💸 Want to support small neighbourhood businesses? Buy a gift card to be
redeemed once it’s safe for us to be together again. All proceeds go to the business
to help it stay afloat, rebuild operations and support their staff.
📝 Do you own a small business? Sign up for free to allow customers to securely
purchase e-gift cards for your business, or to link to your current gift card system.

Emergency Community Support
Funds

https://mailchi.mp/ndp/covid19communitysupport
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Crisis supports
Are you or is someone you know in crisis or feeling suicidal?
If the risk is immediate, call 9-1-1

Supports for those experiencing crisis and requiring
emotional support:

https://mailchi.mp/ndp/covid19communitysupport
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Volunteer opportunities
In addition to starting or joining a neighbourhood pod or mutual aid group or
network, there are many other ways to help out at this difficult time.
Spark Ontario and Volunteer Toronto are coordinating connections
between organizations that need support and volunteers available to help
out (including supporting remotely). Sign up at sparkontario.ca
and volunteertoronto.ca
Canadian Blood Services are looking for donors to avoid shortages due to
social distancing.
Kids Help Phone is looking for volunteers to staff their crisis text line.
Chinese Canadian National Council is seeking volunteers for their mutual
aid program, to support immigrant workers struggling with the effects of
COVID19
UofT Moriarty Lab is looking for scientists, Senior PhD students, and
Post-Doctoral Fellows to volunteer for COVID-19-related research. Also
looking for those willing to fill gaps anywhere whether scientific or nonscientific.

https://mailchi.mp/ndp/covid19communitysupport
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Toronto Bike Brigade - A group of volunteers on bikes ready to deliver
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supplies and friendship to vulnerable people on behalf of community
organizations or individuals in need.
ACORN Support Network - looking for volunteers who are in a low-risk
population of COVID-19 and have a car to be grocery drivers for the
ACORN Support Network. Email fielddirector@acorncanada.org to sign
up.
This collaborative community document lists many more Toronto-based
groups, initiatives, and ideas for how we can support each other in this
difficult time.

Please continue to email my office to share examples of community care in
your neighbourhood and ways you are supporting your community at this time.
I’ll be happy to promote it in our communication to the residents and business
owners in University-Rosedale. Every bit goes a long way!
As always, if you require urgent assistance from my office, please contact my
team at 416-535-7206 or email us at jbell-co@ndp.on.ca
We’re all in this together.
Sincerely,

Jessica Bell (MPP for University-Rosedale)

Note that this email and all previous COVID-19 updates are available
at: www.jessicabellmpp.ca/coronavirus

Copyright © 2020 Jessica Bell, MPP, All rights reserved.

Want to change how you receive these emails?
https://mailchi.mp/ndp/covid19communitysupport
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