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RE: Ontario Small Business Support Grant Eligibility  
 
February 22, 2021 
 
Dear Ministers, 
 
We are writing to you today to request clarity for both the process and criteria in qualification 
for the Ontario Small Business Support Grant. Additionally, we ask that the criteria for this 
grant be expanded to assist several types of businesses that are not currently eligible. 
 
Small businesses in Ontario are struggling and access to supports such as the Ontario Small 
Business Support Grant are critical. According to the Canadian Federation of Independent 
Businesses, Ontario has only 37 percent of its firms currently fully open. In contrast, British 
Columbia has 64 percent of its firms fully operating. Ontario businesses are hurting and in 
dire need of assistance. Strong recommendations for improvement have been put forward 
by Ontario’s business organizations. We strongly urge the Ministers to go beyond their 
current consultations and to implement these changes. 
 
In our meetings with small businesses owners, we hear again and again about the current 
deficiencies in implementation of the Ontario Small Business Support Grant. These 
deficiencies include a lack of clarity about eligibility criteria and the lack of an appeal 
process. The program is also only for businesses affected by the closure of December 26, 
2020, which excludes a large number of businesses that were previously closed from 
qualifying for assistance. Businesses exist within different industries and all have been 
affected differently and at different times. The program criteria should reflect the reality these 
businesses have found themselves in.  
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To that end, we want to highlight two examples, one from each of the ridings we represent. 
In Kingston and the Islands, we have heard from Mr. David Osborne, the owner and operator 
of CitySigns. His business has been in operation for over 30 years. Mr. Osborne was 
relieved to learn that Ontario would be issuing grants to businesses who were severely 
affected by the COVID-19 shut-downs. You can imagine his disappointment when he read 
the small list of those who qualified to receive assistance. 
 
The industry in which CitySigns operates, the commercial sign business, supplies exterior 
signage and electrical services to – almost exclusively – local businesses. Mr. Osborne 
explains, the business he operates is not a product or service that the general public needs 
or wants. His clientele, for the most part, were forced to shut down. He, however, was 
permitted to stay open at a time when businesses were not spending money on signage and 
maintenance. What used to be a comfortable living has devolved into a struggle for survival. 
Mr. Osborne is 66 years old and has spent $35,000 of his retirement savings to keep his 
business afloat. 
 
In Davenport, a member of one local Business Improvement Areas’ board, Mr. Matias Marin 
of Houndstooth Coffee, applied for the grant the day after the application period opened and 
has still not received a response or any indication as to whether or not he will get one. Mr. 
Marin is eager to receive the grant, or at least to find out if he will be receiving it. He tried 
calling the support line and even the Minister of Small Business’ constituency office, where 
he was told that there would be a four to six week delay, even though the government 
continues to tell people that a decision and deposit will be made within 10 business days. 
Frustration is growing, and there seems to be no resolution in sight. 
 
The above cases highlight the severe need of assistance for small businesses in Ontario 
and how many businesses continue to fall through the gaps set up by the current framework. 
These are only two stories from a continually growing list of struggling enterprises. The time 
for consultations is long over and action for help is immediately required. To that end, 
recommendations for improvement have been put forward by Ontario’s business 
organizations. We again urge the Ministers to put these changes into place as quickly as 
possible. 
 
We thank you for your time in reviewing this letter and the stories from two of our local 
businesses. We look forward to your response. 
 
 
Signed, 

    
Ian Arthur, MPP Kingston & the Islands Marit Stiles, MPP Davenport 


