
 

April  1, 2020 
 
The Honourable Stephen Lecce 
Minister of Education 
5th Floor, 438 University Avenue 
Toronto, ON M5G 2K8 
 
The Honourable Lisa Thompson 
Minister of Government and Consumer Services 
5th floor, 777 Bay Street 
Toronto, ON M5B 2H7 
 
Dear Ministers, 
 
I am writing to you today to ask that you take immediate action to ensure that families are not being forced to pay 
fees for child care services that they are not using as a result of COVID-19. 
 
My office has heard from many parents who are being asked to continue to pay fees while their daycare centre is 
closed in accordance with the public health directive by your government. In other cases, families that utilize 
home daycare services - which continue to operate as an essential service - have made the understandable choice 
to keep their kids at home to practice physical distancing.  But these families are finding that many home daycare 
providers are asking them to pay their usual fees, and face losing their daycare spot in future if they fail to do so. 
 
As you are aware, a shortage of child care spaces and long waitlists can mean that finding a daycare spot can often 
be extremely difficult for families in Ontario. Parents should be able to be with their families at home and practice 
physical distancing without facing the threat of losing their daycare spot down the line. 
 
We know that many child care centres are facing an uncertain financial future. With lost revenue from parent 
fees, they are unsure if they will be able to keep up with costs and reopen after the COVID-19 pandemic. It’s 
essential that there is financial support for parents, Early Childhood Educators and child care workers who are 
impacted by closures so that centres can cover their costs and reopen when it is safe to do so, and parents are not 
charged fees for child care they are not using. We are urging the government to work with federal and municipal 
partners to consider emergency funds to help cover parent fees. 
 
The provincial government has taken steps to ensure that Ontarians do not fall victim to exploitative business 
practices such as price gouging as we all pull together in the face of the COVID-19 pandemic. Andrea Horwath and 
the Official Opposition will continue to support good steps from your government such as this. We believe that it 
is unfair for parents who are following public health advice and staying home with their families to be charged for 
services that they are not using. Please let me know what your plans are to ensure that parents in Ontario aren’t 
penalized for keeping their kids at home during the COVID-19 pandemic. 
 
I look forward to your prompt reply. 

 
 
 
 

Doly Begum 
MPP for Scarborough Southwest 


