HOME SUPPORT WORKER
Nature of Work
Options in Community Living provides support to people with developmental disabilities who live in their own homes.  Options' supports people to control their own lives, to live in a home of their choice, and to be active and accepted members of their community.

A Home Support Worker provides companionship, guidance, support, and assistance with problem solving and activities of daily living to one or more persons receiving support from Options.  The Home Support Worker may be expected to reside in the same neighborhood or home as the person receiving support and works at specified times during the day, evening, or overnight.

The Home Support Worker works under the supervision of a Community Support Worker.  The specific responsibilities and duties of each Home Support Worker position are determined by the needs and preferences of the person(s) being supported, as described on the individualized job description.

Duties and Responsibilities
Provide instruction in, assistance with, and scheduling of daily activities and routines such as:


- meal planning and preparation


- personal appearance


- maintaining a clean and orderly home environment


- getting up on time and following a schedule


- taking medication accurately and reliably


- money management


- shopping

Participate in planning for the person being supported.

Assist individuals to develop and expand participation in typical community activities and to build relationships with family, friends and neighbors.

Participate in job related training, staff meetings and supervision meetings as scheduled.

Complete any required documentation.

Other duties may be assigned, based on the needs of the person being supported.

Home Support Workers must never leave the person(s) being supported alone without specific instructions to do so from the supervising Community Support Worker.

Most positions require regular lifting and maneuvering of weight amounts up to at least 50 pounds.

If your position involves personal care, transfers, assisting with mobility or the need to move quickly away from danger, closed toe shoes that provide protection and support are required. 
Universal Precautions: Latex gloves will be provided if you are required to assist with personal care.  In order to help reduce the likelihood of transmission of infection, you are required to wear gloves and follow universal precautions if you will be assisting with personal care.  All workers must attend annual blood-borne pathogen training.  It is the worker’s responsibility to inform their supervisor if additional supplies are needed.

Desirable Knowledge, Abilities and Skills
Ability to work effectively with people with disabilities and be highly sensitive to their needs and preferences; ability to manage crisis situations effectively with Options' support; ability to problem-solve and work cooperatively with people with disabilities, human service workers, involved family members, and other Options staff; ability to establish a relationship with the person receiving services which is based on companionship and support rather than supervision or control.
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