HABITATS
STUDENTS IN THEIR MUNICIPALITIES
2017

INTRODUCTION
The Ontario Undergraduate Student Alliance (OUSA) is proud to release its recent issue of
Habitats: Students in Their Municipalities 2017. This annual publication is comprised of
a series of case studies on municipal-level issues affecting undergraduate students that are
written by students and researchers from OUSA’s member institutions.
This year’s submissions consist of student authors from six of OUSA’s eight member
institutions. The prevailing themes of these case studies include engaging students into
their institutions’ municipalities, promoting municipal-institutional collaboration, and
enhancing student health and well-being throughout their communities.
OUSA recognizes that Ontario’s universities are integral parts of their respective
communities. Collaborating and coordinating with municipalities can help facilitate a
mutually beneficial relationship: one that fosters an environment of trust, growth, and
respect.
This publication offers policymakers, politicians, students, and administrators the
opportunity to access unfiltered accounts of students’ perspectives on universitycommunity issues. Ultimately, students want the relationship between themselves and their
communities to be more than a temporary arrangement. They want it to be a partnership.
We hope that these case studies offer insights to our stakeholders as we move towards
building these partnerships.

ABOUT OUSA
OUSA represents the interests of over 140,000 professional and undergraduate, full-time and part-time university
students at eight institutions across Ontario. Our vision is for an accessible, affordable, accountable, and high
quality post-secondary education in Ontario. To achieve this vision we’ve come together to develop solutions
to challenges facing higher education, build broad consensus for our policy options, and lobby government to
implement them.
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BOOSTING
STUDENT
BY PHIL MARFISI
ENGAGEMENT
IN
MUNICIPALITIES:
THE CITYSTUDIO
MODEL
Students want to contribute to
their communities and learn
holistically while tackling realworld social issues.

In November 2016, the Ontario
Undergraduate Student Alliance conducted
an information gathering campaign with all
its members, seeking student perceptions on
the definition of work integrated learning.
When one thinks of work-integrated
learning, there is a tendency to conceive
of it as co-operative education placements
in the public or private sectors. Feedback
from the survey showed that Ontario
students view work-integrated learning
in a more multi-dimensional fashion, as
many examples cited volunteer engagement
in on and off campus communities. This
approach can also be found in the city
of Vancouver, wherein a program called
CityStudio combines off campus community
engagement, experiential learning, and the
application of project management and
research skills. The initiative offers a best
practice case study for how municipalities
can partner with universities to meld workintegrated learning with something postsecondary students increasingly seek: a
chance to get engaged and make a difference
in their cities. Through interviews with the
original founders of the program, and an
Ontario university that has designed a new
course in this image, this article will seek
to show how the CityStudio model serves
as an exemplar of how new pedagogical
approaches in experiential learning can be
integrated into post-secondary institutions.
The original CityStudio program began
five years ago. In an interview, co-founder
and current co-director, Duane Elverum,
explained that part of the impetus for the
program came from his own experience
working with students and hearing them say

something was missing from their post-secondary education. Elverum and his fellow co-founder, Dr.
Janet Moore of Simon Fraser University, sensed that students wanted to contribute to their communities
and learn holistically while tackling real-world social issues and, concurrently, build capacities in
personal and professional development – and they weren’t always able to do so in the classroom.1
When the City of Vancouver launched a contest seeking ideas on how to make the city the greenest
municipality in the world, Elverum and Moore submitted their idea for CityStudio. In their
vision, it would be a hub where post-secondary students could work directly with city staff and
community stakeholders, designing projects that addressed topics like sustainability or societal
and social cohesion. The city and community would benefit from the fresh perspectives of students,
and students would gain hands-on skills that they could apply to their own lives and careers
in an intensive, group-oriented educational setting. When their idea was selected as one of the
winning entries by Vancouver residents, they had an opportunity to put their vision to work.2
Across Ontario’s post-secondary sector, universities
are examining how they can develop substantial
experiential learning opportunities for their
students. The pedagogical design of CityStudio
offers a case study in how institutions can provide
such experiences through creative and robust
programming. Elverum thinks of CityStudio as a
chance for students to go on an exchange program
within their own cities, as they spend five days
a week participating in the course. Seven postsecondary institutions in the city offer course credits
through CityStudio’s Campus Course program. This
initiative provides up to 300 students per term an
opportunity to work on real problems with city staff.3

While the CityStudio pedagogical model may seem rather
different from more traditional, lecture-driven university
courses, it mirrors elements of case-study approaches
utilized by some post-secondary business school courses.

Within the first two months of the studio – the one-term, 15 credit Semester at CityStudio sponsored
by Simon Fraser University’s Semester in Dialogue – students learn about project design processes,
as well as hear from city staff members about issues they’re working on. In the latter half of the
course, students form groups and begin a project design process that addresses aforementioned
topics like sustainability and community cohesion. Students learn how a project design process can
include seeking expert and peer advice, constructing budgets, and participating in a collaborative
group setting. Furthermore, students learn how a project goes through the cycle of problem
definition, initiation, and development, while also participating in action-oriented implementation.4
One prominent example of a CityStudio student project was a 2014 initiative called “Keys to the Streets”.

A group in the program identified a goal of activating public spaces and creating community interaction
opportunities in a sustainable manner. The solution they developed was finding old pianos, repairing
them, and placing them in public spaces to encourage people to engage with each other through music. The
students involved had to connect with a wide variety of other stakeholders in the community to make their
project a success (i.e. local artists and businesses). Over the course of the summer, dozens of local citizens
made use of the pianos through informal, unplanned use, as well as more structured programming.5
While the CityStudio pedagogical model may seem rather different from more traditional, lecturedriven university courses, it mirrors elements of case-study approaches utilized by some postsecondary business school courses. The CityStudio template offers an applicable method of delivering
experiential learning to students from a wide variety of program disciplines. In the winter semester

of 2017, Wilfrid Laurier University’s Department of Global Studies launched a course entitled
“Social Innovation in the City”, which was partially modeled on the original CityStudio program in
Vancouver. Students go to class in a dedicated social innovation space on campus. There is a focus on
applying human centred design thinking to study and propose solutions for issues identified by the
city.6 City staff partner with students by providing guidance and advice on their proposed ideas. The
professor teaching the course, Dr. John Abraham, observed that students are connecting theoretical
research method concepts with hands-on projects. In essence, the course allows them to bridge
the skills they have learned in the classroom with impactful ventures in the broader community.7
As Ontario post-secondary institutions conceptualize methods of introducing work-integrated
and experiential learning opportunities across diverse programs, the CityStudio model offers
a way to help students apply their research and critical thinking skills in a practical setting. When
asked what challenges and opportunities may exist for schools considering the CityStudio model,
Elverum offered some advice. Firstly, programs should consider what kind of staff will help
implement the program, where it will be held, and how student projects can potentially continue
into the future.8 In its developmental phase universities can start small, as Laurier did; they can
begin by offering one course before considering program expansion. Champions for the program at
both the municipal and institutional levels are also essential. Finally, institutions should consider
how they can engage multiple programs and faculties if the programs expand, and municipalities
should consider how involving students can help transform policy development. Cities should also
be mindful that good ideas can be scaled up in the future even if student projects start off small.9

While the CityStudio model offers a new and innovative
approach to experiential learning, there may be those
in the post-secondary sector who worry about new
pedagogical practices displacing older methods. These
concerns are unwarranted.
While the CityStudio model offers a new and innovative approach to experiential learning,
there may be those in the post-secondary sector who worry about new pedagogical practices
displacing older methods. These concerns are unwarranted, as experiential learning
opportunities can co-exist and complement lecture and theory driven courses. As universities
consider what the student learning experience will look like in the coming decades, both
approaches will be needed to build community-conscious students, leaders, and citizens.

Realizing
Town &
BY ANTONIO BRIEVA
Gown’s
Advocacy
Potential

Over the past year, in my capacity as the Federation
of Students’ Government Affairs Commissioner at the
University of Waterloo, I’ve had the opportunity to
represent undergraduate students on our local Waterloo
Town and Gown Committee. I’ve also served as a Steering
Committee member and worked closely with our local
Town and Gown student housing sub-committee/
working group. Although, we’ve accomplished a lot over
the course of the year — from coordinating St. Patrick’s Day and Homecoming events, to collecting and
promoting the student housing survey — there is one area I think local Town and Gown Committees
across the province and the Town and Gown Association of Ontario (TGAO) could prioritize and
play a larger role in: advocacy. This is a role that could be shaped and prioritized by student unions’
involvement within their respective Town and Gown Committees and through TGAO’s membership.
In this article, I explore ways in which Town and Gown Committees across the province in coordination
with TGAO, can act as facilitators between the local communities they serve and the province. Advocating
on issues where concerns and solutions fall under municipal, regional, and provincial jurisdiction
could actualize this. In order to dive substantively into this topic, I interviewed six individuals who
have worked closely with either the local Waterloo Town and Gown Committee and/or the TGAO.

For context, advocacy is not foreign to the
historical mandate and strategic priorities of
Town and Gown Committees and the TGAO. In
fact, in TGAO’s previous Strategic plan (20142016), advocacy was outlined as one of the
organization’s top four strategic objectives.
However, fast forward to the current strategic plan,
and this strategic objective is noticeably absent.
According to TGAO President, Kathryn Hofer,
there have been calls from the membership in
the past to play more of a role in advocacy —
writing position papers and/or connecting with
representatives of government. Hofer highlighted
as an example how the TGAO wrote a letter of
support for a keg registry, which was championed
by the Ontario Chief of Police at the time. This
was an advocacy initiative that the association
prioritized and took a stance on because it is

both “beneficial for communities as a whole and policing in post-secondary communities.”
However, the membership has moved away from advocacy recently as they look to harness other
strengths (i.e. information-sharing) from the local committees and the provincial association.
“It’s not that we don’t want to do [advocacy] at all, it’s just not one of the priority objectives at this time”
said Hofer.1
Part of the challenge is that Local Town and Gown Committees are so diverse, and the needs of the
communities they serve are so uniquely distinct from one another. It’s difficult to strike cohesive
advocacy positions that reflect and address those needs.
“Every municipality is unique, and has its own process,” Hofer said. “People are really looking
for connections, best practices, and information-sharing more so now than the advocacy.”2
The role of Town and Gown Committees, in practice, has become effective at exactly what Hofer
describes.
“Town and Gown in Waterloo is generally good at serving as a forum for information sharing. It
has also done some fairly good work on cross collaborative efforts that allow the universities and
city to address common concerns and goals,” Phil Marfisi, Associate Vice-President of University
Affairs of the Wilfrid Laurier University Students’ Union, said from his experience with the local
Town and Gown Committee. “The question becomes, what is done with the information if there
are common concerns between the T&Gs of different cities? In that sense, both local T&Gs and
even the TGAO could form some kinds of advocacy efforts, though that would necessitate a rather
large shift in the way we think about these groups and the way I imagine most of them function.” 3
If advocacy were to be included as a strategic priority of the TGAO, Sheldon Pereira, Wilfrid Laurier
University’s Director of University Relations, thinks the organization would need to approach it from

the angle, “How might T&G Committees across Ontario
advocate for their constituents in a way that is also sustainable
for the host communities that they are connected to?”
“In this way, Town and Gown committees would recognize
their place within municipal and regional ecosystems, and
support the important work of advocacy that supports
both the few and the many. Tactically, this type of advocacy
work could leverage the expertise of various Town and
Gown affiliated partners and agencies, students and student
leadership included, to advance the priorities of both
Town and Gown and the community at-large,” he added.4
At a micro-level, Town and Gown Committees have been able
to leverage the expertise of stakeholders around the table
through the work done in working groups and sub-committees.

How might Town and
Gown Committees across
Ontario advocate for their
constituents in a way that
is also supportive and
sustainable for the host
communities that they are
connected to?

Chris Read, Associate Provost at Waterloo University, said they have “shifted discussion to issues
that are more critical, such as student accommodation and talent retention,” in recent years.5
One area in particular to point to, at a local Waterloo committee level, is the work that has
been done around collecting data, and measuring the scope of present and future issues around
student accommodations/housing: quality, affordability, gap between supply and demand,
relationship with landlords, and difficulties around finding sublets — just to name a few.
“Student accommodations is a tangible link for all town & gown committees. Any local committee
can take on the role of understanding their student accommodation experience and market and
the impact that is having on the entire housing market in that community,” Ryan King, Manager,
Off-Campus Living at the University of Waterloo, said.

This data could inform what/how any advocacy efforts done by the TGAO looks like in coordination
with local Town and Gown Committees; and the concerns/solutions that intersect multiple jurisdictions
(i.e., student housing) and commonly affect these communities within post-secondary.
“I’d suggest that we can play a role by providing the province with information on what is happening
on the ground, the breadth of the impact, the connection to larger concerns, and suggest viable
solutions,” Jeff Henry, Ward 6, City of Waterloo Councillor, said as he pointed to historical examples.

Whether or not advocacy will be included in TGAO’s next strategic
plan — once the current one expires in 2019 — will depend largely
on what the membership looks like and the feedback they provide.
“The authority to regulate the rental housing business was a hard fought victory of our local
efforts and those of our provincial association, so this is possible when timing is aligned
with provincial processes (in this case, the review and update of the Municipal Act by a new
government),” Henry said, “timing, relationships, clarity of purpose, consistency of messaging,
demonstrations of clear provincial concern and persistence are all critical in advocacy.”6
The work done at the Local Waterloo Town and Gown Committee level to collect survey data on
student accommodations is, in my opinion, only the beginning of Town and Gown’s potential scope
of work. Student accommodations are issues that affect Town and Gown committees and their host
communities across the province. If this information can be used to not only highlight concerns,
but also connect Town and Gown Committees across the province around similar concerns that
form viable solutions, it can then be presented and advocated under the Town and Gown umbrella.
The key to all of this is timing and the saliency
of issues. For example, at a recent Waterloo
Town and Gown Committee meeting the results
of the student accommodations survey were
presented (not yet publicly available). Of the
approximately 6,600 students that participated
in this survey, 83 percent said they felt safe in the
community during the day versus 33 percent at
night. The discrepancy was not only important to
take note of, but highlighted an overall concern
around safety in the community. This is a
concern that was discussed at the last Steering
Committee meeting as a potential priority for the
Town and Gown Committee of Waterloo in the
upcoming year. I proposed a potential working
group devoted to safety that would look at
salient issues — sexual violence, mental health,
and physical safety — that post-secondary
institutions and community partners across the
province are looking for more information on to

create and implement evidence-based solutions. In this case, representatives from the Waterloo
Regional Police Service (WRPS) vocalized interest in pursuing this working group now that
mental health and sexual violence are salient issues the police service are looking for solutions
on, to address concerns from the community. Although these issues have unique community
aspects to them, these issues affect all post-secondary institutions and the host communities
Town and Gown committees across the province serve. They are united by similar systematic
concerns around these issues that can bring together these committees through advocacy.
Whether or not advocacy will be included in TGAO’s next strategic plan — once the current one expires
in 2019 — will depend largely on what the membership looks like and the feedback they provide.
“I think that there are some things that groups [within the membership] feel more comfortable
we take an advocacy position on,” Hofer said, “I have a feeling it may not be framed as ‘advocacy’.
People may be more interested in education or information about a topic, or say what is Town and
Gown’s opinion about a certain topic. But it might not be presented under the headline of advocacy.”
Communication and information sharing could inspire informal advocacy outside the Town and
Gown apparatus.
“Groups within Town and Gown may pull together around a specific topic and come together and
advocate outside the umbrella of Town and Gown, but it may be where they initially formed.”7

If student representatives like myself want to see advocacy rereprioritized by their local Town and Gown Committees and
the larger TGAO, our involvement and formal membership
must increase — which has been lacking in recent years.
If student representatives want to see advocacy re-reprioritized by their local Town and Gown
Committees and the larger TGAO, our involvement and formal membership must increase —
which has been lacking in recent years.
“Students haven’t been getting involved and to have Town and Gown discussions without a
student voice just doesn’t make sense,” Hofer said, “Because we haven’t had student organizations
consistently involved in our Board and in our organization I don’t know if we can speak to what
the priorities are for students in advocacy.”
To encourage and increase student associations’ involvement, the TGAO made the decision to
change membership packages to offer free membership to student organizations.

“If we can maintain the financial membership base that we have, why do we need to charge a fee for
student organizations when we want to encourage them to be part of the discussion?” Hofer said. 8
It’s not only about getting individual post-secondary institutions involved, but also trying to get more
provincial student organizations involved.
Hofer even said “OUSA in the past has had representatives as part of Town and Gown — important to
get these folks involved.”
Part of the disconnect is a result of the high turnover rates in student unions and associations and
misalignment of timetables.

Part of the disconnect is a result of the
high turnover rates in student unions and
associations and misalignment of timetables.
“That’s something we can’t put our finger on and if we could, we would have more success. We
have talked about how the annual transition doesn’t always align with the timelines we have set
for our membership drive,” Hofer said, “When we’re doing our push in January for membership
people are thinking ‘oh well I’m only here for a few more months so I’ll let the next group decide.”9
Addressing the disconnect is key if we want to harness the information/data sharing and collecting that
already happens at local Town and Gown Committees across the province and at the TGAO. Student
associations interested in realizing the multi-jurisdictional advocacy potential of TGAO must look
to get further involved now that the financial barriers involved in obtaining membership have been
removed. The fact that membership at the TGAO have diverse stakeholder voices at the table, presents a
unique opportunity to come up with solutions to issues that commonly affect the host communities they
operate in. Local and upper levels of government might be more receptive to solutions that come from
diverse stakeholders around the Town and Gown table — which reflect large segments of the electorate.
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Analogous to the plights of developing a relationship with an awkward and estranged
family member, post-secondary institutions must become cohesive and functional
units with their respective municipalities. At the University Students’ Council
(USC) of the University of Western Ontario, we take pride in maintaining a strong
relationship with the City of London; it is rare that an initiative takes place without
strong collaboration and input from both parties. There is, however, perhaps one
universally-affecting region of the campus-city boundary that forever provides a
struggle in the integration efforts of Western: campus/city intersections. This article
looks to examine potential avenues for innovation and creative problem solving in
the development and regulation of London’s campus-limit roadway intersections.

N
S

In October 2015, tragedy struck the Western community with the death of Andrea
Christidis. The first year health sciences student was struck by a drunk driver
while walking home from an astronomy lab. This horrific incident sparked the
conversation regarding pedestrian safety within Western-London region: Are
we doing the best that we can to protect Western students? Could proactive
pedestrian safety measures have prevented this terrible accident? In this paper,
we will look specifically at quantifying the relationships between vehicular and
pedestrian traffic at intersections that define the limits of Western’s campus.
Aiming to decrease the incidence of traffic-related accidents is a shared goal of
Western’s USC and the City of London. In this study, we examine three primary
intersections, each affecting a large portion of the Western community: University
Dr-Richmond Rd, Elgin Rd-Western Rd, and Sarnia Rd/Philip Aziz Ave-Western
Rd. Analysis of vehicle traffic patterns and their correlation with the frequency
of student foot traffic will guide the future of student and Londoner safety.

I have created two analytical measures for the sake of this evaluation: crossing index, used
to quantify pedestrian crossings normalized against the amount of vehicular traffic; and risk
factor, used to relatively measure the overall amount of reducible traffic at each intersection.

EQUATION 1. Calculation process for Intersection Crossing Index (ICI)

CI =

1

Pedestrian Crossing Per Hour

10

Vehicle Crossings Per Hour

2

The Intersection Crossing Index allows us to quantify the total number of pedestrian crossings
in relation to the number of vehicle crossings. As a whole, the ICI should be used to determine
the optimal locations for beginning intervention on pedestrian safety at intersections.
In this equation, we weight pedestrian crossings as a square of their total sum. This creates a
comparable and tangible measure of the number of pedestrians crossing each intersection over
the course of one average peak hour. This term is divided by the number of vehicle crossings per
one average peak hour, giving us a scaled value representing the relationship between pedestrian
and vehicular crossings. In order to scale the ICI and allow it to become an intuitive measure
of the relative frequency of pedestrian crossings, a coefficient of 1/10 is included. Future work
will include increasing the factors considered in developing the Intersection Crossing Index.

EQUATION 2. Calculation process for Intersection Risk Factor (IRF)

RF =

1
100

3(Vehicle Crossing
Per Hour)

+

Pedestrian Crossings
Per Hour

The intersectional risk factor equation is intended to help predict the relative likelihood of pedestrianrelated incidents at intersections. It’s purpose is to indicate the most pressing locations for intervention
in preventing vehicular accidents. In this equation, the occurrences of vehicular crossings are weighted
at three times that of pedestrian crossings–within a context of creating a more environmentally
friendly and healthy London, it is believed the value of reducing vehicular traffic should play a larger
role in decreasing the intersectional risk factor. Also, since vehicle-vehicle and vehicle-pedestrian
accidents are the most dangerous, it should become a focus of the City of London to decrease the
number of vehicular crossings at intersections and increase the proportion of Londoners choosing
to use alternative modes of transit. In order to scale the IRF and allow it to become an intuitive
measure of the risk associated with Western-London intersections, a coefficient of 1/100 is included.
Future work will include increasing the factors considered in developing the Intersection Risk Factor.

The intersection of University Avenue and Richmond Street provides a hub to the eastern portion of offcampus housing for Western. Serving as the primary link to King’s University College and the majority
of downtown London, traffic and pedestrian congestion at this location has the ability to significantly
affect everyday campus life. A 2015 traffic survey saw that during nine peak hours of the day, 819 vehicle
interactions per hour occurred at this intersection, while 186 pedestrian crossings took place as well.
This intersection therefore ranks as a crossing factor of 4.22 and a risk factor of 26.43, based on the
formulas above.
The intersection of Elgin Road and Western Road provides us insight into the possible regulating
factors of traffic on Western’s campus. This intersection, while holding a relatively small quantity
of vehicle crossings, remains to be the central link of Western to Saugeen-Maitland hall, the largest
on-campus residence building, housing a large proportion of first year students. The intersection is
limited by a one-way feeding street from campus, specifically designated for kiss-and-drop, and
Western service vehicles. During peak hours, our 2015 WesternU traffic survey revealed 35 vehicle
crossings at this intersection per hour, with 253 pedestrian crossings within this same time frame.2
This yields a crossing factor of 182.89 and a risk factor of 3.58, based on the formulas above.
Finally, the intersection that best encompasses the need for infrastructure changes is at Sarnia Rd/Philip
Aziz Avenue and Western Road. Providing the primary link of Western’s campus to all of Southwestern
London, this intersection sees the passing of over 637 vehicles over peak periods in the average day. The
northern corner of Western/Philip Aziz is home to the Western University student recreation center - a
large draw for both vehicle and pedestrian traffic alike. This intersection also serves as a primary hub to
University Hospital, Masonville Mall, and plenty of other traffic-drawing attractions in the northern
end of London. Commuters, travellers, and students alike use this intersection as a gateway to both
the city and campus. Since this serves as the primary access point for on-campus residences Ontario
Hall, Essex Hall, and London Hall, we see a shocking 997 pedestrian crossings during peak hours
- leaving us with a crossing index of 156.05 and a risk factor of 29.08 based on the formulas above.

TABLE 1. Calculated Crossing Indices and Risk Factors for three
peripheral campus intersections.
Intersection		

Crossing Index

University Ave - Richmond St.			

Risk Factor

4.22			

26.43

Elgin Rd - Western Rd		

182.89			

3.58

Sarnia Rd - Western Rd		

156.05			

29.08

Since we are dealing with a specific cohort of intersections within a limited environment, our goal with
the interpretation of this data is to tangibly measure the relative frequencies of vehicular and pedestrian
traffic. We also consider the key role that cross-collaboration between Western administration and
London planning will have in decreasing the relative risk factors of the noted intersections. The future
of intersection developments in the City of London now have a tangible metric by which to improve.
The intention of this novel crossing factor is to create a scale of the relative pedestrian traffic
to vehicular traffic. We can use this crossing factor, weighted properly with the intersectional
risk index to evaluate the most pressing regions for intervention in creating pedestrianfriendly crossing solutions. The more we work to decrease the relative levels of traffic (both
pedestrian and vehicular) found at campus-city border intersections, the lower the risk of
traffic incidents in these regions; decreasing these in turn lowers the respective risk factor.

INNOVATIVE SOLUTIONS
There are a variety of innovative methods the City of London and Western can utilize to address
these three intersections. While we will further outline bettering transit and cycling safety, it
is a combination of methods that will allow for the bettering of Western-London intersections.
Increased Quality and Usability of Transit
Perhaps the key to decreasing vehicular traffic
during peak hours is by targeting the key
demographic occupying vehicles during this
time of day: commuters. By increasing the
opportunities for commuters to use transit, we
will not only decrease the overall number of
vehicular crossings, but will replace distracted
drivers with professional transit operators.

It is a combination of
methods that will allow for
the bettering of WesternLondon intersections.

London has been taking strides in recent years with the enactment of Shift - our incoming rapid
transit network. Rapid transit has the ability to significantly decrease the number of vehicles on
the road (thus at intersections as well), as well as the total number of pedestrians. Allowing for
transit and rapid transit drop-off locations to be centered as close to campus as possible will allow
for significant reductions in crossing-factors and risk indices at affected campus intersections.

Carpooling
The City of London has the opportunity to increase the attraction to carpooling within the City.
By incorporating a blend of dedicated carpool lanes during peak hours, and carpool-centric
parking lots in key locations, we can draw coworkers and students to the benefits of carpooling.
Western and London have been partnering in recent years to present the UWO Regional Rideshare
program. Next steps include increasing awareness of the program to commuters, as well as
creating incentives to carpooling such as dedicated parking spaces and decreased parking rates.
Campaign for Cycling Safety
Increasing awareness of common bike signals and best practices for cycling will help cyclists, drivers,
and pedestrians learn how to behave around cyclists and will increase the overall safety of cycling
in London. At present, cyclists are often forced to occupy pedestrian sidewalks at risk of accident
with high speed traffic. University Campuses are unique in their direct access to the cohort that
comprises their entire commutership. While a natural and obvious next step for both Western and
London is the incorporation of bike lanes, bike safety awareness should also become a key priority.
Ensuring that cyclists, drivers, and pedestrians alike are aware of the responsibilities and rights of
cyclists will help turn London into a cycling-safe community. Awareness campaigns could be run on
common cycling signals, how to drive around cyclists, and best practices for ensuring cycling safety.

We hope the future of pedestrian safety be approached with a holistic mindset from the City of London.
There is no single step to creating a safe and effective means of transport for both Western students
and Londoners around campus, but taking proactive stances for the safety of our students is our goal.

We hope to see the future of pedestrian safety
be approached with a holistic mindset from the
City of London.

Alternative means of intervention to Western’s
intersections include:
• Pedestrian Scrambles - Pedestrian scrambles
are the concept of allocating a dedicated period
of time at an intersection, allowing for pedestrian
crossings in all directions.
• Pedestrian Bridges/Tunnels - The physical
enactment of alternate crossways for pedestrians
at intersections, allowing for minimal contact
between vehicles and pedestrians.
• Delayed Green Lights - This solution involves
delaying green lights for up to five seconds after a
white walking signal is displayed. By allowing the
crossing of pedestrians to begin before allowing
vehicles to make non-stopping right hand turns,
we hope to increase driver awareness of the
presence of pedestrians attempting to cross.
• Campaign to Remove Earbuds while CrossingDecreasing the prevalence of the common
practice for students to listen to music while while
walking, thus increasing pedestrian awareness at
intersections.
Overall, we hope to see the implementation of
active strategies to reduce the risk of pedestrian
related incidents. Western’s USC remains
committed to working with our municipal
government to improve our communities and
continue to strive for the best possible city
environment for its students.

Western’s USC remains committed
to working with our municipal
government to improve our
communities and continue to
strive for the best possible city
environment for its students.

SAFETY
AWARENESS
IN LAURIER
BRANTFORD

BY PETEK YURT

Wilfrid Laurier University’s Brantford campus is located within the downtown core of the city,
integrating about 3000 students into the local community. Although the community and the
Wilfrid Laurier University Students’ Union (WLUSU) has worked closely for many years to take
proactive approaches to crime prevention and community safety – especially recently bringing
in the 24 hour special constable service on campus – safety still remains to be a consistent
concern for many Laurier Brantford students.1 As such, the University Affairs department
of WLUSU has prioritized safety as one of the main municipal advocacy initiatives this year.
The issues surrounding student safety in Brantford are a result of multiple compounding factors.
Firstly, the student residence and research buildings are far apart in downtown Brantford. In fact,
Lawyer’s Hall is the furthest student residence from the main academic building, the Research and
Academic Centre. Furthermore, the majority of
students that reside in areas of a walking distance
to campus do not own a vehicle. Nevertheless,
many are required to stay on campus due to
classes and club meetings that run late into the
evening. During the Fall 2016 term, before we
began our ‘Local Advocacy Week’, we asked our
volunteers what sorts of issues affect them and
other students in Brantford. Safety was one of
the primary issues brought to our attention.2
For instance, students have voiced their concern
about safety at night due to the lack of 24/7
study spaces that are available in various areas
in downtown Brantford. Student feedback
presented a variety of concerns, ranging from
experiences of verbal harassment, as well as
being followed home and fearing physical harm.
Despite these student concerns, unfortunately
most of the city’s councilors do not even
acknowledge downtown Brantford as being
unsafe. Some contend that these concerns are
due to negative perceptions produced by a lack
of knowledge and resources from students.3
The local community believes that Brantford
“has a reputation of being accessible, friendly,

progressive, and a great place to live and visit”4, while some students and parents that are not from the area
believe that it’s a “ghost town”; a term that was used to describe Brantford before the campus was created.5
Although WLUSU and city officials sit on various committees together to work closely in addressing
municipal issues – such as the Town and Gown and the parking task force – negative or antagonistic
sentiments from both parties tend to hinder opportunities for cooperation. The students that have voiced
their concern for their safety believe that the city is not doing enough to make Brantford safe, while the
city believes that they are working hard towards crime prevention and community safety initiatives.

The students that have voiced their
concern for their safety believe
that the city is not doing enough
to make Brantford safe, while the
city believes that they are working
hard towards crime prevention
and community safety initiatives.
Safe Brantford is “a crime prevention initiative
that focuses on the social and economic causes
of crime by bringing together community
partners from health, educational, recreational,
and social services to engage in long-term
crime prevention planning”.7 Although this is a
relatively new initiative, funded and led by the
City of Brantford, it is something that demands
more attention and resources since many
students have never heard of it before. For those
students that are aware of the initiative, there
remains a clear informational barrier as to the
scope and rollout of Safe Brantford. An annual
survey offers insights into how the members
of Safe Brantford identify areas wherein
individuals feel unsafe. Safety concerns ranged

The Safety Awareness campaign, which was
hosted during the end of February 2017, was a
way to bring awareness of safety resources that
students can access at the institutional and
municipal levels. The initial approach to the
campaign was to spread awareness of how student
tenants can keep safe off campus, which included
information about the property standards bylaw,
the fire department, and SHERM (Safety, Health,
Emergency, Risk Management).6 This was later
expanded to address other forms of safety, which
included community and university resources for
individuals that feel victimized, safe spaces on or
off campus, education/resources for bystanders,
and spreading awareness of Safe Brantford.

from proximity to high poverty areas, as well as lack of funding and resources for drug and substance
abuse in order to develop community programming.8 According to the organization, “Safe Brantford
requires involvement between The City of Brantford, its residents, community groups, service clubs,
business, health care agencies, schools, family and support services as well as protective agencies,
including Brantford Police and Fire.”9 Bringing in Safe Brantford to promote themselves and educate
students on some of their work is an effective way for students to recognize the ways in which the
City of Brantford is dedicating resources to improving community safety for all its constituents.
Informational resources are a good first step, but this must become a broader collaboration in order
to resolve the systemic issues at hand. It is important for the City of Brantford and the students of
Laurier Brantford to work closely together to educate and expand their knowledge of resources
available to address safety concerns. It is also important for all students and community residents
to have access to these resources. To achieve this goal the city should work to spread awareness of
these resources to the public, including information for support agencies in the community. It
is also recommended that the municipality introduce an online forum wherein individuals can ask
questions in relation to community safety. The University Affairs department of WLUSU will continue
to advocate for student safety within the City of Brantford. It is our hope that, through continued
dialogue and cooperation, student and resident safety will become a primary municipal priority.

LAURIER BRANTFORD’S STUDENTS’
RECOMMENDATIONS TO THE MUNICIPALITY:

1.
2.
3.

THE CITY OF BRANTFORD SHOULD UTILIZE, THROUGH THE
SAFE BRANTFORD PROJECT, COMMUNITY PARTNERSHIPS TO
REDUCE CRIME THROUGH PROTECTIVE MEASURES.

THE SAFE BRANTFORD INITIATIVE SHOULD ACKNOWLEDGE
THE CONCERNS OF POST-SECONDARY STUDENTS THROUGH
REGULAR CONSULTATIONS WITH WLUSU TO ENFORCE CRIME
PREVENTION INITIATIVES IN THE DOWNTOWN CORE AREA
OF BRANTFORD.
THE CITY OF BRANTFORD SHOULD INCREASE LIGHTING AND
SURVEILLANCE CAMERAS IN AREAS THAT HAVE BEEN FOUND
TO BE, THROUGH THE SAFETY NIGHT WALK REPORT (A REPORT INTENDED TO LIST SECURITY ISSUES IN DOWNTOWN
BRANTFORD WITH FURTHER RECOMMENDATIONS), TO BE
MOST DANGEROUS.

MITIGATING
THE
NEGATIVE
BY MICKEY CALDER
MENTAL
HEALTH
IMPACT OF
PRECARIOUS
WORK

Universities have made many efforts to address the
ongoing issue of student mental health. Traditionally,
these solutions are targeted directly at mental health
in a reactive way – usually through introduction of new
services, such as increased counselling. While these
solutions are of substantial benefit to students, they
aren’t necessarily tackling the root of the problem.
Given the necessity for many students to find parttime work to help pay their way through university, the
negative mental health outcomes amongst precariously
employed students is often overlooked. With a specific
focus on students in precarious employment in the
Niagara region, this paper will discuss the ways in which
these issues can influence mental health, and provide
student-driven solutions via their municipal government.

While research shows that precarious employment often results in poor mental health outcomes, student
mental health is an uncharted territory. The consequences of precarious work stem from low earnings,
minimal annual increases in salary, unpaid overtimes, and inadequate benefits.1 Other factors that lead to
negative mental health outcomes include poor supervision, inadequate training, exposure to higher risk
tasks, lack of workplace voice, economic and reward pressures, and disorganization in the workplace.2

While research shows that precarious employment often results in poor
mental health outcomes, student mental health is an uncharted territory.
Research shows clear connections between precarious employment and mental health, specifically for
students. A report on the mental health of Canadian post-secondary students found that 19.8% selfreported having a mental illness.3 Key stakeholders, such as the former University of Victoria President,
Dave Turpin, have highlighted this worrying trend amongst university students. Turpin predicted
that by 2020, mental health issues will be the leading cause of disability at Canadian universities.4
Of Ontario post-secondary students, those with a mental illness experience specific challenges in
alertness and attention, memory and executive functions, and peer relationship factors.5 Despite the fact
that greater education brings greater career opportunities, this places students in a cycle wherein their
employment also negatively impacts their academic ability. This, in turn, hinders their chances of academic
success, which ultimately limits their chances at obtaining non-precarious employment in the future.

THE NIAGARA MUNICIPAL CONTEXT
Regarding the presence of industries with the highest concentration of precarious employees,
Niagara is an outlier when compared to the province as a whole. A not-for-profit community
organization of stakeholders operating in conjunction with the Regional government, known as
the Niagara Workforce Planning Board (NWPB), publishes an annual labour market planning
report. This organization was developed as a pilot project by the Ministry of Training, Colleges
and Universities.6 The rationale behind its inception was that although government is responsible
for programs and budgets, stakeholders in business, the community, and all three levels of
government must be consulted to secure a robust strategy in determining local economic priorities.7
The aforementioned annual report by the NWPB sheds light onto the increasing over-representation
of traditionally precarious sectors in Niagara’s economy. Trade, including retail and wholesale, is the
biggest share of Niagara’s labour market, representing 15.9% of our local employment.8 This sector
grew 8.4% in Niagara between 2009-2014, while the same sector grew at only half that rate across
the province (4%).9 The third largest sector in Niagara’s economy was accommodation and food
service, which encompasses 11.8% of total employment.10 This sector again grew at a greater rate than
the provincial average, albeit at a smaller rate of 18.6% in Niagara, and 17.1% across the province.11

Nearly 8% of Niagara citizens reported
poor or very poor mental health, compared
to fewer than 6% province-wide.
The decline in many traditionally well-paying sectors — or at least the predominantly non-precarious
ones — cannot be understated when speaking on the rise of precarious employment in Niagara. Between
2004-2014, significant changes occurred in Niagara’s economy that saw a mass exodus of non-precarious
employment that again exceeds provincial norms. The information, culture and recreation sector saw a
whopping 46.5% decrease in employment over a ten-year period from 15,700 people employed in 2004,
to 8,400 in 2014. Similar trends occurred in two other key sectors. The first being finance, insurance, real
estate and leasing, which saw a 10.6% decrease in employment compared to the 19.4% increase in this
sector province-wide.12 The last sector which saw a noticeable decline was business, building, and other
support services, which saw a 3.5% decrease in Niagara, but the sector experienced a 20.4% increase
across Ontario. Not only have many of Niagara’s non-precarious sectors declined at a time when they’ve
been expanding province-wide, but a simultaneous spike in precarious work indicates difficult times
ahead for students working in Niagara who will continue to face an increasingly precarious economy.

Unsurprisingly, Niagara remains an outlier regarding poor mental health. A study conducted by Niagara
Connects — a local network of collaborators that seek to build Niagara-focused evidence for use in
local planning and decision making — researched mental health specifically in Niagara.13 Nearly 8% of
Niagara citizens reported poor or very poor mental health, compared to fewer than 6% province-wide.14
Furthermore, 10% of Niagara’s population reported in 2011 that they have a mood disorder, a number
that grew from 6% in 2008, and again exceeds the provincial statistic of 8%.15 Furthermore, the rate of
suicide-attempts amongst those 20 or older in Niagara was 11%, compared to about 6% in Ontario.16

NEXT STEPS
Statistics in Niagara validate the link between precarious work and negative mental health outcomes,
particularly with regard to the steep decline in non-precarious employment in the region. The
overrepresentation of students in precarious work, and the established impact of this work on student
mental health, indicates steps must be taken to address this problem in the lives of students in Niagara.
Niagara’s unique status as a hub for precarious employment and poor mental health suggest that
response is necessary from the post-secondary sector, the municipality, and local stakeholders.
Such an approach would shift Niagara from a stagnating economy with minimal employment
growth to one rooted in innovation, knowledge, and a university-educated labour force.17
It is in the best interest of university students to expand the presence of jobs for university
graduates, specifically in the municipality in which they attend post-secondary studies.
Moving Niagara towards a knowledge
economy, authored by Brock University
researchers, outlines a way to restructure
Niagara’s knowledge economy, which in many
ways is centred on collaboration and input from
stakeholders. This stakeholder collaboration
should necessitate the inclusion of students.
The best way to turn Niagara into a knowledge
economy is to foster knowledge-generation
and synergies for innovation and economic
growth through the establishment of networking
structures comprised of key local stakeholders.18
This should manifest itself across three areas:
infrastructure, creativity in local economies, and
the political landscape.

1.

The first being economic, educational, and technical infrastructure. Local leaders must
focus on specialized development in key sectors of the economy and the presence of an
educated and skilled labour force.19 This will allow for both students and politicians to
enter a dialogue to determine the desired areas for growth in the Niagara region. Ideally,
this will lead to new programs at Brock University that will focus on local opportunities
for graduates. This aligns perfectly with the Niagara Region’s youth retention strategy,
which is vested in retaining students who attend post-secondary in Niagara, while
also attracting graduates from other areas of the province to also seek employment.20

2.

The second recommendation is predicated on the concept that employment
opportunities, cultural and lifestyle amenities, and a high level of social diversity
attract knowledge-workers, which drives creativity in local economies.21 Given the
recent 45.6% decrease in the information, culture, and recreation sector, a focus on
specialized development in this area may go a long way in attracting non-precarious,
innovation based employment to Niagara, while also attracting the ‘creative class’ in
the process.22 This also consists of using colleges and university as talent magnets
in attracting students and researchers to further collaborative opportunities.23

3.

The third and final area of recommendation is centred in the political realm. Strategic
cooperation across levels of government and an involvement of a broad range of civic
associations and stakeholders is essential to successful economic development.24 This
speaks broadly to the fact that student engagement in these collaborative talks will
give students a voice in the economic future of their municipality. Student input would
have significant, long-lasting implications on their mental wellbeing and academic
performance, while also overlapping with a myriad of existing government initiatives.

The problems of economic stagnation and poor mental health amongst students and the
population at large can be tackled through coordinated involvement with municipal governments
and stakeholders to move forward on the initiatives outlined in this paper. Capitalizing on these
initiatives and having valuable student input via collaborative efforts would not only strengthen
the relationship between students and their municipal counterparts, but it would bring benefit
to the mental wellbeing of students, and the regional economy. Furthermore, it provides a way
of tackling mental health outside the traditional realm of social programs, while also focusing
specifically on the municipal level, as opposed to health advocacy at the provincial level.

THE RELOCATION OF
HOMECOMING ON CAMPUS

BY STEPHANIE BERTOLO
In the 2016-2017 academic year, the McMaster Students Union
(MSU), McMaster Alumni, and McMaster Association of Part-Time
Students expanded the homecoming budget to allow for more oncampus events. These included a Saturday morning concert, pancake
breakfast, and a beer garden in addition to the Homecoming Expo,
Friday night concert, and the iconic football game. The move was
made, primarily, to offer an alternative to off-campus parties. In
doing so, the MSU anticipated this would help decrease the size and
numbers of these parties, as well as the illegal activities that have
historically occurred in the Westdale and Ainslie Wood neighbours
in past homecoming weekends. By doing so, the MSU intended to
help strengthen the strained relationship between these student
neighbourhoods and McMaster University. While building a better
reputation of students will likely take several years, it is worth analyzing
if this year’s efforts were able to achieve some of their intended goals.

According to Kenneth Moyle, Vice President of the Ainslie Wood and Westdale Community Association,
and longtime resident of the neighbourhood, the main issues these neighbourhoods have during
homecoming are the expansive parties, drinking in public, and excessive litter.1 He mentioned that
these issues did not become a problem until about four years ago, which can likely be attributed to
the changing culture around homecoming and the increase in McMaster student participation.
This year, the MSU formally recognized the negative impact that homecoming has on the community
and has taken creative steps to address the issue. Ryan MacDonald, Vice President of Finance for the
MSU, stated in his homecoming proposal, “By keeping the fun on campus we are able to recognize the
impact Homecoming has on our community members and work to give them the space they deserve.

By welcoming students onto campus, we will minimize the impact oﬀ-campus student parties will
have on our neighbours and lower the number of complaints the institution/MSU receives”.2 Such
a statement is the first step in rebuilding the relationship between McMaster and the community.
In order to achieve their goals, though, the homecoming events must remain attractive to students.
Fortunately, this was the case. According to MacDonald, Homecoming 2016 had one of the highest
turnouts. 5000 tickets were sold for the Friday evening concert, 3000 for the Saturday morning
concert, and another 3000 attended the football game that afternoon.3 With only 300 of these tickets
being sold to alumni, the majority of the attendees were current McMaster Students. As a point of
contrast, in 2015, the Friday night concert was only 65% sold out with 1200 student attending.4 When
asked why students found events in 2016 more attractive, MacDonald hypothesized that it might have
been due to the fact that tickets granted students access to both concerts for one affordable price.5
Overall, by attracting more students to campus, fewer students opted to attend off-campus events

The significant increase in on-campus events during
Homecoming 2016 seems to have made a positive
impact on the McMaster and Hamilton community.
Unfortunately, the exact number of by-law infractions in the Westdale and Ainslie Wood areas for
the most recent homecoming weekend is not yet accessible. However, Moyle did feel as though there
were fewer parties this year.6 Furthermore, Balie Tomar, Student Community Support Network
(SCSN) coordinator for the MSU, noted that they only received three bylaw complaints about
parties during the weekend.7 MacDonald noted the community members felt most disturbances
occurred on Saturday evening, which was when there was no scheduled programming on-campus.8
It is important to note that weather may have played a factor in the decreased bylaw violations in
the neighbourhood. There was rain on both Friday and Saturday, while the temperature was
also cool. This may have caused parties to occur indoors, where the noise was less likely to
disturb neighbours, or to be cancelled altogether since these parties are typically held outdoors.
To further the efforts in building university and community relations, the SCSN also organized a
community clean-up event after homecoming. Approximately 20 McMaster students came out to
volunteer their time, leading to a significant reduction of litter. Moyle felt the effort was very beneficial
in generating goodwill in the community.9 Given the effectiveness of this event, the SCSN plans to
continue the community clean ups and assist the neighbourhood in accordance to their needs.10

There are many suggestions as to how to improve homecoming in the future. For instance, some
suggest more events should be held on campus. Since concerts have a limited number of tickets,
an increase in non-ticketed events may be able to attract a greater number of students.11 Due
to the success of this year’s format, MacDonald and Karen McQuigge, the Director of Alumni
Advancement at McMaster University, believe it should follow a similar format in 2017. They
also proposed the idea of moving the Saturday morning concert to the evening to address the
bylaw violations that may have occurred due to lack of on-campus programming.12 Alternatively,
McQuigge also suggests “more proactive patrols of students assisting with community relations
during the weekend – in particular, Friday night, Saturday all day, and into the evening”. She
believes such an approach could prevent large parties from disrupting residential neighbours.13
Overall, the increase in on-campus events during Homecoming 2016 seems to have made a positive impact
on the McMaster and Hamilton community. However, the McMaster community should continue to find
innovative ways to improve their relationships with Hamilton’s residents. Moving forward, the MSU
should hold campaigns leading up to homecoming that encourage students to respect their neighbours
and consider alternatives to off-campus events. Additionally, more events should be held on campus,
while the Saturday morning concert should be moved to the evening. 1280, the campus restaurant
and bar, could expand their event dates from Thursdays to Friday and Saturday during homecoming
weekend. This would provide students with more alternatives to off-campus activities throughout
the weekend. As McQuigge mentioned, McMaster security services could also aid in proactive patrols
of the surrounding residential areas to limit parties before they increase to an unmanageable size.

It will take several years to shift the community’s
perception of students and the importance of
homecoming weekend. It may take time for
students to associate the culture of homecoming
with on-campus celebrations rather than offcampus activities. While the MSU has made
a valuable step forward to improve these
perceptions, there is still more to be done.

However, the most essential measure to be
implemented is proper data collection. This could
include the number of bylaw infractions, formal
surveys about students’ participation in activities
during homecoming, and broader consultation
with Westdale’s residents. The collection and
dissemination of this data would enable McMaster
to track the impact of their efforts and adjust
their programming accordingly over time.
It will take several years to shift the community’s
perception of students and the importance of
homecoming weekend. Likewise, it may take
time for students to associate the culture of
homecoming with on-campus celebrations rather
than off-campus activities.
While the MSU
has made a valuable step forward to improve
these perceptions, there is still more to be done.

The most essential measure
to be implemented is proper
data collection.

A ‘BAND-AID’ SOLUTION:

CURRENT ISSUES SURROUNDING THE REBRANDING OF THE ‘STUDENT
GHETTO’ TO THE ‘UNIVERSITY DISTRICT’ AT QUEEN’S UNIVERSITY

BY KARLEE SQUIRES
& BIANCA CHAUHAN
The University District is located in the heart of Kingston,
Ontario, and it encompasses the Queen’s University campus.
This submission will focus on the transition from the former
“Student Ghetto” to the “University District” and the challenges
that Queen’s and their student government, the Alma Mater
Society (AMS), continues to face surrounding housing quality.
Before the University District was created, the area surrounding
Queen’s was formerly called the student ghetto since the 1980s.
However, the University District was not the first attempt to
rebrand. In 2006, the AMS attempted to change the name from
“Student Ghetto” to “Student Village” with little success. After the
unsuccessful rebranding to “Student Village”, in 2011, the AMS
proposed a more inclusive change that embraced all members
of the community in the form of the “University District”.
The initial goals for the rebranding of the “student ghetto” to the University District were as follows:
1) To address poor housing quality, perpetuated by the title of “ghetto”
2) To address increased suburbanization
3) Promote a sense of ownership and pride in the neighbourhood around Queen’s University, and
4) To address the inappropriate use of the term “Ghetto” in this context, due to its historical
significance and is therefore inappropriate to use in this context.2

ONGOING ISSUES
The issue the AMS is currently facing regarding the University District is two-fold. Firstly,
there is a need to encourage landlords to improve the conditions of their properties, as
well as encourage the development of larger residences to house more students within the
University District. The second challenge facing the AMS is to improve the relationship
between the students living in the University District and residents of the Kingston community.
An ongoing and encompassing issue of the University
District is the physical development of the area surrounding
Queen’s University itself. Two key issues within its physical
structure is the poor-quality housing and the lack of effort in
developing the area. One of the reasons the area surrounding
the university was called “The Ghetto” was due to its poor
quality housing. However, even after changing the name to

the “University District”, this issue has not been solved. The name change has felt like a Band-Aid
solution for many with key issues persisting in student housing, especially property standards.
In a recent survey conducted by the Municipal Affairs Commission of the AMS, only 68% of
respondents were satisfied with the interior quality of their house.3 While this is a majority, it
does indicate that 1/3 of students aren’t happy with their housing quality, despite paying hundreds
of dollars a month, which is a critical issue. Through this survey, students have reported issues
of mold, pipes freezing, and leaks and holes in walls, which all impact the lives and health of
students. The low housing standards that have been perpetuated over the years is compounded
through the tumultuous relationship between the city, landlords, and student residents.

1/3 of students aren’t
happy with their housing
quality, despite paying
hundreds of dollars a
month, which is a critical
issue.
The majority of students also reported that
they prefer to live in detached family homes
or mid-rise apartments.5 The need for student
purpose housing nearer to campus is crucial
to the development of the University District.
Another critical aspect to the successful
development of the University District is the
improvement of relations between Queen’s
students and Kingston residents. Queen’s
students generally have a bad reputation in the
eyes of community residents. This is partially the
result of Queen’s students being isolated from
the Kingston community. Full-time Kingston
residents argue that homes converted for student

A second key issue has been adding units to the
area to provide for the increased enrolment of
students. With the lack of space in the Queen’s
area and a need for student purpose housing,
the only two options have been to either build
upwards (e.g. condominiums) or expand into
more of the residential communities. Both of
these options have not been favourable from the
perspective of the Kingston community. Many do
not want to build upwards in order to maintain the
rich history of the city, while others also oppose
students spreading out too far from campus.4
Currently 47% of students rent large homes (6+
bedrooms) and 60% rent mid-rise apartments.

living on streets where Kingston families also live has caused disruption. Residents complain that
student houses are often loud and poorly maintained, and that students make very little effort to get to
know the neighbouring families.6 Events like Homecoming and St. Patrick’s Day, where students take
to the streets of the University District in celebration, do little to improve this perception.
To address this issue, there needs to be more positive dialogue between students and the Kingston
community. Furthermore, students and residents need to acknowledge that they are living within the
same geographical community and take steps to ensure a more enjoyable living experience for all.
Students must, firstly, be aware that there are full time residents and families living in the University
District. The survey conducted by the Municipal Affairs Commission of the AMS showed that students
were often unaware that they shared their streets with Kingston residents.7 In order to address the
issues brought forth by Kingston residents, students have to understand that the University District is
not solely populated by students.
To improve the residents’ perception of Queen’s students, and to avoid generalization of student
activities, there needs to be better communication of the positive impact Queen’s students have in the
Kingston community. The Municipal Affairs Commission works to provide student perspectives on a
municipal level, as well as improve town and gown relations. They also organize several different clubs
to improve student outreach in the Kingston community.8 These include having Queen’s students tutor
Kingston students (Kaleidoscope), serving breakfast to underprivileged Kingston youth (Breakfast
Club), and organizing events for Kingston seniors (Generations). These are just a few examples of
the positive role Queen’s students play in the Kingston community. Highlighting the contributions of
Queen’s students to the Kingston community can go a long way in beginning to change the perception
Kingston residents have of Queen’s students. The ideal goal is to change the perception the Kingston
community has of Queen’s students, as this will help facilitate conversation to improve the quality of
housing surrounding campus.

NEXT STEPS
A future direction to improve the housing quality and relationship between Kingston residents/landlords
and Queen’s students is to increase interaction between the parties. Students need be more involved
in municipal processes by having representation on the city’s municipal committees. Furthermore,
developers need to be incentivized to build student-purpose housing in the University District. The
creation of quality, large unit properties, which incorporate the historical aesthetic of the surrounding
neighbourhood, will aid in both improving student living and address the concerns of the municipality.
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