
 
Program Officer Position – Sustainable Communities Initiatives 

 
Background 

Philadelphia Local Initiatives Support Corporation (LISC) is the local office of LISC, a national nonprofit 
community development organization that has invested $16.2 billion in 30 cities across the United States.  LISC 
combines corporate, government, and philanthropic resources to help community-based organizations revitalize 
underserved neighborhoods. Philadelphia LISC is a catalyst for community change, working with partners to 
strengthen neighborhoods and improve the lives of residents.  Since 1980, Philadelphia LISC has invested $390 
million to build or preserve 8,075 affordable homes and apartments and develop 1.8 million square feet of 
retail, community, and educational space.  LISC works with community partners to build sustainable 
communities, which includes: developing, preserving and investing in housing and other real estate; increasing 
family income and wealth; stimulating local and regional economic activity; improving access to quality 
education; fostering livable, safe and healthy environments; promoting arts and culture; and strengthening 
community leadership.  The Philadelphia LISC staff conducts much of its work in multi-disciplinary teams and 
emphasizes impact, collaboration and engagement in its approach to community development. For more 
information about LISC, visit www.lisc.org and the Philadelphia office at www.lisc.org/philly.  
 
Description 
Philadelphia LISC seeks a Program Officer to advance its Sustainable Communities Initiative (SCI) in the 
neighborhoods of West Philadelphia, Eastern North Philadelphia and Kensington.   The Program Officer will have 
a leadership role in facilitating the tools, resources, and technical assistance to advance comprehensive 
neighborhood plans of SCI community partners.  S/he will work and coordinate closely with other Program 
Officers with expertise in Housing, Community Safety, Community Engagement, Creative Placemaking, Lending, 
and Economic Development.   This person should be action-oriented and results-driven and enjoy working in a 
fast-paced, ever-changing collaborative environment.  The position reports to the Deputy Director.    
 
Specific Job Responsibilities: 

 Serve as project manager for Philadelphia LISC’s Sustainable Communities initiative in West Philadelphia, 
Eastern North, and Kensington neighborhoods.    

 Provide strategic guidance to facilitate action-oriented, results-driven solutions for SCI shared priorities. 

 Support community partners to develop or facilitate project or program ideas as needs or opportunities 
emerge and to leverage resources to support them. 

 Maintain in-depth knowledge of our core community partners and provide and/or facilitate capacity 
building and technical assistance to support comprehensive neighborhood plans, projects and programs.   

 Identify, leverage and coordinate the tools and resources for community partners to successfully 
implement shared priorities of neighborhood plans.  

 Connect community partners to LISC program experts as well as external experts to help advance shared 
priorities.  Work closely with LISC National programs and departments to provide technical assistance 
and resources to local partners as necessary. 

http://www.lisc.org/
http://www.lisc.org/philly


LISC IS AN EQUAL OPPORTUNITY EMPLOYER 

COMMITTED TO DIVERSITY AND INCLUSION 
 

 Develop and manage relationships with various community-based organizations, elected officials, 
funders, service providers, local, state, and federal agencies and other stakeholders to advance SCI 
shared priorities.    

 Prepare and oversee grants, contracts, and consultants and manage program budgets that support SCI 
goals. 

 Prepare reports and findings of various initiatives for funders and other stakeholders as needed.   

 Represent LISC as an expert on comprehensive, collaborative neighborhood revitalization and share best 
practices at conferences, trainings, and events. 

 Assist with collaborative fundraising, writing grants, and creating presentations to support SCI.  

 Assume responsibility for special projects and duties as assigned. 
 
Qualifications: 

 Minimum seven years’ experience in community development, economic development or other 
relevant field in diverse urban environments.  Experience in organizational development and community 
capacity building a plus. 

 Experience with working lower-income communities and with a community-based, resident-driven 
model of neighborhood revitalization. 

 Excellent project management and program development skills with capacity to work simultaneously on 
multiple tasks and projects, set priorities and deliver on deadline.  Proven track record of 
implementation success. 

 Demonstrated experience in bringing together a diverse range of individuals and organizations, including 
but not limited to residents, community development organizations, public agencies, developers, and 
funders. 

 Demonstrated leadership ability to grow and advance LISC priorities with minimal supervision.  
 Commitment to working in a small team with a desire to learn from colleagues, supporting and 

encouraging each other in the pursuit of excellence.   

 Excellent judgment, maturity, integrity, professionalism, interpersonal and managerial skills; experience 
managing consultants required.  

 Familiarity with Philadelphia neighborhoods and working knowledge of economic, political and social 
environments of Philadelphia highly desired.  

 Excellent written, verbal and presentation skills. 
 Bachelor’s degree required.  Graduate level education in urban studies, planning, policy or related fields 

highly preferred. 
 Bilingual (English/Spanish) candidates and persons of color are highly encouraged to apply. 

 
Salary:    LISC offers a competitive salary and an excellent benefits package.   

 
Please submit detailed cover letter with salary expectations, resume, and writing sample by February 15, 2017 
to Dana Hanchin, Deputy Director at dhanchin@lisc.org.   
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