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Severe Storm Update: July 19, 2013 

 
The following provides a high-level update on the ongoing activities from Toronto Water, 
Transportation Services and Solid Waste Management Services following the severe storm of 
July 8. 

 

Toronto Water 

 As of this morning (July 19, 2013), Toronto Water has received 4,495 calls regarding 
basement flooding and/or blocked sewers.  Toronto Water has completed more than 87% 
of the inspections, with 565 remaining.  

 For erosion complaints, the City and TRCA are working together to investigate.  Because 
of the severity of the storm there have been a high number of erosion complaints.  Repairs 
to all these erosion complaints will take some time.  We will provide an update once the 
City and TRCA have a more complete understanding of the extent of the damage. 

 

Transportation Services 

 Transportation Services is waiving permit fees for residents through to July 31, wishing to 
place private disposal bins within the public right of way to help them clean up after the 
recent flooding incidents. 

 

Solid Waste Management Services 

 To date, Solid Waste has collected approximately 3,000 tonnes of material across all four 
Districts.  

 Solid Waste has completed the special collection of flood damaged materials in Districts 3 
and 4 (east of Yonge).  

 Solid Waste crews will continue to collect materials this weekend in Districts 1 and 2 (west 
of Yonge).  We will have approximately 150 trucks from our contractors and 60 City trucks 
working to clear everything in this area. 

 The goal is to have everything cleaned up by end of day Saturday.   

 If Solid Waste is able collect everything by Saturday evening, this special collection will end 
and regular collection schedules and policies will return on Tuesday.  For more information 
check toronto.ca/recycle.  

 
With more severe weather possible this weekend, the divisions remain prepared as stated below. 

 

Toronto Water 

 Toronto Water will respond to any blocked sewer and basement flooding calls. 

 

Transportation Services 

 City crews are continuing to clear catch basins on the roads to help improve water runoff 
for both roads and private drainage. 

 Staff are paying particular attention to low lying areas of the City such as the Beach, south 
of Queen Street, Hoggs Hollow and the Bayview Extension. 

 Staff have been visiting all construction sites, reminding them to tie-down or remove loose 
pieces of wood or material in preparation of extreme weather conditions. 


