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Letter from the Executive Director 
Dear Supporters of Pawsitivity, 

2019 has been very exciting! Great things happened in the last year, 
and we couldn’t have done them without your support.  

In 2019, Pawsitivity graduated service dogs Lexi, Palmer, and Daniel, 
and we started training service dog candidate Dandy for graduation in 
early 2020. We have one dog (Greta) who just returned from a foster, 

and we plan to finish training her in 2020. Pawsitivity also rescued four dogs that did not pass 
our stringent standards to become service dogs and, thus, were adopted out as loving pets.  

Note - Because of Daniel Maltz's generous 2018 donation, given to “support the training of 
service dogs or to provide financial assistance for individuals who lack the funds to acquire a 
service dog," Pawsitivity chose to train a service dog free of charge for a disabled veteran, 
which was given to the veteran in December 2019. 

Financial highlights include: 
• An independent, third-party Impact Evaluation (included at the end of this report) 
• A $25,000 grant from the Manitou Fund and a $5,000 grant from the J.A. Wedum 

Foundation 
• CPA review of financials 

The budget for 2020 dedicates a salary of $31,400 for staff member Julie Coleman.  

Thank you for your continued support! 
 
Tom Coleman 
Executive Director 
February 20, 2020  
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Strategic Highlights 
 

Independent Third-Party Impact Evaluation! 
 
Your favorite service dog charity, 
Pawsitivity, is now the only service 
dog nonprofit to have its 
outcomes assessed by an 
independent third-party Impact 
Evaluation. 

"The impact was substantial 
and often lifechanging." 

Using a $15,000 grant from the 
Saint Paul Community Foundation, 
Pawsitivity contracted with 
independent, third-party evaluators 
Aurora Consulting of Minneapolis, 
Minnesota, to interview clients of 
Pawsitivity. The evaluator's goal 
was to examine the impact that 
Pawsitivity service dogs have on the people they serve and, using a rigorous qualitative 
evaluation method, describe the results. 

"The important improvements that the children, adults, caregivers, and families 
made with the help of their service dog have changed their lives and paved the 

way for a higher quality of life in the future." 

The complete text is attached at the end of this report. 
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Grants Received from the Manitou 
Fund and the J.A. Wedum Foundation 

Pawsitivity was honored to receive a $25,000 
grant from the Manitou Fund and a $5,000 grant 
from the J.A. Wedum Foundation.  

We are humbled by the confidence shown to us 
through the generous contributions of these 
organizations, and we vow to continue 
Pawsitivity’s mission with hard work, full 
transparency, and strict accountability. 

 

 

 

 

CPA Review 

Do you want your favorite service dog charity to have financials that are transparent and 
accountable? So do we! Our 2018 financials have been reviewed by a wonderful CPA, 
Stewart R. Curtis of the MHA Tax Group, who noted during the review that “the 
financials are in good order and straightforward.” The full text of the review is available 
at pawsitivityservicedogs.com/financials. Let’s hear it for the power of working together! 

 

 

 

  

Dana Wedum Kennelly and retired 
combat veteran Thomas Kennelly 

show their support for combat 
veteran Peter Bannon (center) and 
his Pawsitivity service dog, Daniel. 
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Events and Training 

 

Through “The Junto,” (which Pawsitivity helped found in 2018), our staff has been 
collaborating with other small service dog nonprofits in the Midwest to share ideas, 
information, and other resources. The association is based on the original Junto Club, 
which was created by Benjamin Franklin in the year 1727. 

 

In October of 2019, the Minnesota Department of Human Resources Mental Health 
program invited staff member Tom Coleman (and service dog-in-training Ella!) to 
present on their new meditation program. Pawsitivity is the first service dog organization 
in the U.S. to offer the mindfulness program we call Nama-stay. This optional program 
is in addition to our usual psychiatric service dog programs. Earlier, in July of 2019, Tom 
gave a presentation about service dogs to the East Side Elders of St. Paul, MN. 
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Staff members Tom and Julie Coleman attended a week-long hands-on training course 
(“The Ranch Experience”) and seminar (“Handling Problem Behavior and Mistakes”) led 
by world-famous animal trainer Ken Ramirez at the Karen Pryor Training Ranch in 
Graham, Washington. Animals other than dogs are used because they present new 
learning challenges and can demonstrate principles of positive reinforcement training in 
ways that most dog trainers are not accustomed to. We worked with goats, mini-
donkeys, and alpacas, which provided an opportunity to hone our training skills through 
interaction with different species, and we also enjoyed valuable classroom lectures and 
discussions with Ken Ramirez and a small group of other skilled professional trainers. 
We are committed to continuing education so that we are always learning and becoming 
even better trainers! 

 

The Carleton College alumni magazine, “The Voice,” wrote a story about Pawsitivity 
Service Dogs featuring Dandy the greyhound. The article showed how service dogs are 

trained and how our organization is run. 
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Pawsitivity created a free app for animal shelter workers to help them find dogs that are 
appropriate for service dog training. The app is available on iPhone, called "Assess a 
Dog” and on Android it’s named “Good Dog Test.” 

 

Pawsitivity was honored to be asked to be the face of a new bill at the Minnesota 
Senate, which introduced the Labrador Retriever as the proposed state dog. Amy Koch 
and Natalia Madryga of Hylden Advocacy and Law in Minneapolis, MN, helped write the 
bill, set up a “Press Pawference,” and arrange its public relations campaign with all 
proceeds going to Pawsitivity. Tom even appeared on the local news when he attended 
the press conference (along with a service dog candidate) and answered questions 
from the media. 
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Dogs and Families 

 

Alexandra (nicknamed “Lexi”) graduated with her girl in the spring of 2019. Not only did they go 
to prom together, they are now attending college together!  

Lexi’s girl wrote, “My service dog has helped me a lot in the middle of my panic attacks. I 
would scream, cry, and sometimes hurt myself. My parents couldn’t do anything without a risk 
of getting hurt. It’s not like they could sit on me and stop me from doing anything, but my 
service dog can. I’ll start petting her and focusing all of my energy on her rather than directing 
it at myself, which makes feeling anxiety attacks a lot easier. They don’t last quite as long. 
She’s really helping.” 
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Palmer graduated in summer 2019 and is now working with her boy, who has autism.  
 
His mother wrote that her boy "had his first night of soccer last night, and I can hardly imagine 
it going better. Last season (in the fall), he made it to the first game and then hardly again after 
that. It was too loud, too crowded, too unpredictable, the rules changed all the time, the shifts 
are not timed, nobody plays positions, the list could go on and on. 
 
Tonight, he gave it a second chance. We got there 30 minutes early. He watched the other 
teams. He observed his teammates from a distance before putting his jersey on and declaring 
himself part of the team. He watched the coach introduce himself to kids he didn’t know. He 
mimicked jokes from the other boys in a whisper to make sure he knew what they thought was 
funny. Although he spent a lot of time in his own world, and needed a couple extra breaks to sit 
with his ‘service dog friend’ the night was an overall success. 
 
On our walk to the car, I expected him to hang on my arm and whine/cry/shout a laundry list of 
things he disliked about soccer - reasons why he would never come back. Instead, he buckled 
his dog around his waist, skipped ahead of me, and said, ‘That was so much fun! Right, 
Palmer?’” 
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Daniel, a black lab, graduated in winter 2019 with his handler, Peter Bannon, a veteran Iraq 
and Afghanistan combat infantryman of 12 years. Peter has PTSD and is on 90% disability. He 
earned the Combat Infantry Badge and Army Commendation Medal (twice) for consistent acts 
of heroism or meritorious service. He received his Pawsitivity service dog in December, free of 
charge. Peter can now partner his his service dog, Daniel, and go to his high-pressure job, 
which involves a lot of people and new situations. Now when people crowd around him, Daniel 
“covers his six” and has his back. Ever since Pawsitivity trained Peter and Daniel as a 
handler/service dog team, Peter feels more ready to contribute to society again. 
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Financial Summary 
 

 

Pawsitivity’s program expenses were an outstanding 82.18%, which is considered an “A” rating 
(the highest rating available) by CharityWatch. 

Pawsitivity Expenses, 2019

Program Expense - 82.18% Development Expense - 5.79% Admin Expense - 11.74%
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Financial Statements 
Statement of Financial Position (SOP) aka Balance Sheet 

 

 

Pawsitivity Service Dogs

Statement of End of 

Financial Position Total Board Prior
as of 12/31/2019 To Date Operations Designated Restricted New Year Note

ASSETS
  Current Assets 50,728 50,728 - - 50,357 -
  Fixed Assets - - - - - -
  Long Term Assets - - - -
TOTAL ASSETS 50,728 50,728 - - 50,357 -
LIABILITIES
  Current Liabilities  - - - - - -
  Long Term Liabilities - - - - - -
TOTAL LIABILITIES - - - - - -
NET ASSETS
  Unrestricted
     Undesignated 50,728 50,728 - - 50,357 -
     Board Designated - - - - - -
     Property, Plant & Equip. - - - - - -
  Temporarily Restricted - - - - - -
  Permanently Restricted - - - - - -
TOTAL NET ASSETS - - - - - -
TOTAL LIABILITIES

& NET ASSETS
50,357 -

Current Year

Unrestricted

50,728 50,728 - -
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Statement of Activities (income and expenses) (SOA) aka budget report, or 
profit & loss, or income and expense 

 

Statement of Functional Expenses  

 

Pawsitivity Service Dogs Prior Current Current % Year Budget
Statement of Activities Year Year to Year Budget End to YE

12/31/19 Actual Date Budget to Date Forecast Variance Notes
Earned Revenue 0 0 0 0% 0 0 -
Contributed Revenue 126,601 134,829 151,611 89% 151,611 -16,782 1
Released from Restriction 126,601 134,829 151,611 89% 151,611 -16,782 -

Total Unrestricted Revenue 126,601 134,829 151,611 89% 134,829 -16,782 -
Program Expense 98,823 110,495 111,384 99% 110,495
Development Expense 4,441 7,957 4,251 187% 7,957
Admin Expense 18,553 16,006 15,785 101% 16,006

Total Operating Expense 121,817 134,458 131,420 102% 134,458 3,038 -
NET UNRESTRICTED INCOME 4,784 371 20,191 2% 371 -19,820 -
Restricted Contributions - - - - - - -
Released to Unrestricted - - - - - - -
NET RESTRICTED INCOME - - - - - - -
     NET ALL ACTIVITY 4,784 371 20,191 2% 371 -19,820 -
Note - Because of Daniel Maltz's generous 2018 donation which was given to "support the training of service dogs or to provide financial 
assistance for individuals who lack the funds to acquire a service dog," Pawsitivity chose to train a service dog free of charge for a disabled 
veteran, which was given to the veteran in December 2019.

Pawsitivity Service Dogs, Statement of 
Fuctional Expenses, 12/31/19

Second half of 
training Dogs 

#1 & #2
Dog #3

First half of 
training 
Dogs #4 
and  #5

Admin Fundraising Set aside for 
assets Total Notes

Salaries and benefits 10,467 10,467 10,467 - - - 31,400 -
Benefits - health insurance 505 505 505 - - 1,516 -
Payroll taxes 2,261 2,261 2,261 - - 6,783 -
Fees for services - Management - - - 2,364 - - 2,364 -
Fees for services - Other 2,616 2,616 2,616 - - 7,848 A
Advertising and promotion - - - 2,781 6,490 - 9,271 -
Office Expenses - - - - 1,467 - 1,467 -
IT - - - 9,113 - - 9,113 B
Travel 3,806 3,806 3,806 - - - 11,419 C
Conferences (continuing education programs) 1,329 1,329 1,329 3,988 -
Interest - - - 0 - - 0 -
Insurance - - - 606 - - 606 -
Nonprofit partners who provide services 80 80 80 - - - 240 C
Commissions and fees - - - 352 - - 352 -
Repairs and maintenance - - - 790 - - 790 -
Service Dog Expenses 15,767 15,767 15,767 - - - 47,301 -
Total 36,832 36,832 36,832 16,006 7,957 - 134,458 -
A - Includes hiring trainers to do board-and-train instruction of dogs.

C - Includes week-long continuing education training for staff at the Karen Pryor Training Ranch in Graham, WA

B - Includes creation of a Explainer Video for for the website, and a free app for animal shelter workers to help them find dogs that are appropriate for service 
dog training. The app is available on iPhone, called "Assess a Dog” and on Android it’s named “Good Dog Test.”
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2020 Budget 

 

 

  

Repairs and maintenance
Service Dog Expenses
Total Expenses
Revenue over Expenses

Conferences (continuing education programs)
Interest
Insurance
Nonprofit partners who provide services
Commissions and fees

Fees for services - Other
Advertising and promotion
Office Expenses
IT
Travel

Expenses
Salaries and benefits
Benefits - health insurance
Payroll taxes
Fees for services - Management

Revenue
Earned Revenue
Contributed Revenue
Released from Restriction
Total Unrestricted Revenue

352
790

47,301
134,458

371

11,419
3,988

0
606
240

2,364
7,848
9,271
1,467
9,113

2020 Budget
31,400
1,516
6,783

2020 Budget
0

134,829
134,829
134,829
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Contact Information 
 

 

Tom Coleman 
Executive Director 
Tel 651-321-3647 
mail@pawsitivityservicedogs.com 

  

 

Julie Coleman, CPDT-KA 
Managing Director and Head Trainer 
Tel 651-321-3647 
mail@pawsitivityservicedogs.com 

  

2019 Board members: Dr. Kris Butler (President), Dr. Michelle Parkinson (Vice President), 
Dave Mackmiller (Treasurer), Julie Coleman CPDT-KA (Acting Secretary). A new Secretary is 
to be appointed in 2020. 
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Thank You! 

 

Alexandra (Lexi) and Daniel have a special sponsor, Daniel from the Cleveland area, who 
received a service dog (Homer, pictured here) from Pawsitivity in 2015 and wants to “pay it 

forward” to help with our mission of rescuing dogs to rescue people. 

We are very grateful for Daniel’s continuing support! 
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Thank you to Henry Wills (who received his service dog, Bailey, from Pawsitivity in 2013) and 
his family for helping Pawsitivity with a “Day in the Life” article for “The Voice,” Carleton 

College’s Alumni Magazine. Since this picture was taken in August 2019, Henry passed away 
from a sudden illness. We are heartbroken, but we take comfort that Henry had so many 
wonderful adventures with his service dog and that Bailey will continue to be a source of 

support to Henry’s family as a beloved pet. Henry’s family has created a special fundraiser 
“Honoring Henry” so that Pawsitivity can train and provide a service dog for someone special 

in Henry’s memory. The service dog will be named Sunshine after Henry’s favorite song, 
“Sunshine on My Shoulders.” 

! 

Thank you to the pilots and flight attendants of the Happy Tails program at the MSP airport, 
who help acclimate service dogs and their handlers to airports and airplanes. 
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Thank you to the employees of Penske Trucking, some of whom are pictured here, for hosting 
a wonderful fundraiser for Pawsitivity! 

 

Thank you to Bob Albrecht of Bob Albrecht Real Estate for sponsoring Pawsitivity with every 
home he sells! 
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Thank you, Catherine and Mark Smith, for your fantastic partnership with Pawsitivity. You are 
heroes, we are grateful for your support, and we are honored to work with you! 

  

Thank you, Ron Goertz and your trusty driving skills, for terrifically transporting candidate 
service dogs from across the country. We are so grateful for your assistance! 
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Thank you to Margaret and Lou Erickson for your wonderful fostering of Daniel. Your care of 
and love for Daniel helped make him the amazing service dog he is today! 

 

Thank you to Mike and Cindy Sponsler for generously fostering Greta, a service-dog 
candidate! 
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Thank you to the instructors and students of the Kung Fu class at Unity Church-Unitarian for 
helping to train and socialize our service dogs-in-training! 

 

Thank you to the Minneapolis Veterans Administration employees for hosting a wonderful 
fundraising (and training!) event. 
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Thank you to the staff of Grand Avenue Veterinary Center for your generous veterinary care, 
including Ann Brownlee, DVM; Heather Taylor, DVM; Jen Seidl, DVM; Karen Christopherson, 
DVM; certified veterinary technicians Anna Preiner, Amanda Foss, Chris Morris, Erin Riebel, 
Kalee Gracyzyk, and Anna Osmian; veterinary assistants Sydney Munson, Olivia Groth, and 
Karli Fletcher; client services representatives Erin Denkinger and Heather Baldwin; patient 

coordinator Heather Knight; and mascot Chou Chou. We are immensely grateful for the 
amazing care you give to all the Pawsitivity dogs! 

 

Thank you to Ethan Hellekson, Heyli Howard, and Olivia Redmond for all your wonderful help 
with our service dogs-in-training! 
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We would also like to extend a HUGE thank you to everyone else who donated time and/or 
money to Pawsitivity throughout 2019! We couldn’t do what we do without your help and 

support. Thank you from the bottom of our hearts!!! 

Thank you to Unity Church in St. Paul for your continued support of service dogs-in-training! 

Thank you to everyone who adopted “career change” dogs, who helped Pawsitivity with 
training/socializing service dogs-in-training, and who donated for Give to the Max Day and 

Giving Tuesday or at any other time throughout the year! 

It truly takes a village to raise a service dog. We couldn’t do this work without all of the 
wonderful people who help us with their time, energy, resources, donations, and various other 

assistance—thank you all for your incredible, generous support to help us rescue dogs to 
rescue people. 

Warmly, and with best wishes for a wonderful 2020! 

 

Pawsitivity Service Dogs 

Tom Coleman and Julie Coleman, CPDT-KA (and the pups!) 


