
Some of  the  key  issues  I  have  been
ra is ing  on  beha l f  o f  const i tuents  th is
past  month  in  the  Senedd have been
ambulance wai t ing  t imes,  the  cost-o f-
l i v ing  cr is is  and in  my new ro le  as
P la id  Cymru’s  spokesperson for
Ch i ld ren  and Young peop le  and the
Welsh  Language,  the  ongo ing impact
o f  Cov id  on  educat ion .
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I t  has  been a  busy  s tar t  to  the  year ,
s ince  re turn ing  to  the  Senedd.  Here  is
th is  months  newsle t te r  which  is  a
br ie f  overv iew of  the  work  myse l f  and
my team have been do ing  across  the
reg ion  and in  the  Senedd over  the
past  two months .

As  you wi l l  know Cov id  has  impacted
the  way we work ,  but  desp i te  th is
myse l f  and my team have cont inued to
work  wi th  loca l  communi ty  groups ,
suppor t ing  campaigns  and prov id ing
suppor t  and adv ice  to  const i tuents .   

 

IN  THIS ISSUE
Out  in  the  Communi ty   •   

Senedd Bus iness  •  Grant  in format ion  •   Get  in  touch



Fo l lowing the  Government ’s  announcement  to  re turn  to  work ing  f rom home,  myse l f
and my team unfor tunate ly  had to  postpone a  number  o f  our  v is i ts  to  communi ty
groups and organ isa t ions  in  December  and a t  the  beg inn ing  o f  January .  I t  was

great  to  subsequent ly  be  back out  v is i t ing  organ isa t ions  such as  Ahmadiyya
Mus l im Assoc ia t ion  in  Card i f f ,  where  I  was presented wi th  a  copy  o f  the  Quran.   

 
Myse l f  and my team have a lso  been back out  to  communi t ies  that  were  f looded in
2020 ask ing  fo r  the i r  thoughts  on  the  recent ly  pub l ished sect ion  19 repor ts  and

we wi l l  be  organ is ing  pub l ic  meet ings  in  the  coming weeks.
 

I f  you 'd  l ike  us  to  v is i t  a  group or  bus iness  in  your  area ,  o r  i f  you 'd  l ike  to  get
adv ice ,  p lease  get  in  touch.

 

In  ear ly  December ,  I  met  wi th  Barc lay  Dav ies  –
Di rec tor  fo r  Wales  o f  Bus  Users  UK.  We d iscussed
the  impor tance o f  invest ing  in  bus  serv ices ,  and
prob lems wi th  some serv ices  a t  present .
 
I f  your  bus  does  not  tu rn  up and you have to  take  a
tax i ,  p lease  do  ask  fo r  a  rece ip t  and contact  the  bus
company for  a  re fund deta i l ing  which  serv ice  d idn ’ t
run  and shar ing  a  copy  o f  the  rece ip t .  I f  th is  i s
d isputed,  then Bus  Users  UK can he lp .  F ind  out  more
here  (Compla in ts  •  Bus  Users ) .

P lease  a lso  cont inue to  repor t  any  prob lems wi th
serv ices  to  me by  contact ing  my o f f ice  or
comple t ing  th is  fo rm:  Bus  Compla in t  Form 

Bus Users Group 

Out in the community 

https://bususers.org/passengers/complaints/
https://www.heleddfychan.wales/bus_complaint
https://www.heleddfychan.wales/bus_complaint


In  December ,  I  met  wi th  a  group o f  20
h ighschoo l  pup i ls  f rom y  Pant  and F i tza lan
High Schoo l  as  par t  o f  the i r  v is i t  to  the
Senedd wi th  Sur fers  Aga ins t  Sewage.  
 
Pup i ls  had the  oppor tun i ty  to  qu iz  me and
Ju l ie  James MS (Min is ter  fo r  C l imate
Change)  on  impor tant  i ssues  such as  the
env i ronment ,  p las t ic  po l lu t ion  and the i r
exper iences  a t  COP26.  
 
Youth  Vo ices  are  the  most  impor tant  in  the
f ight  aga ins t  c l imate  change so  i t  was rea l l y
insp i r ing  to  hear  the  innovat ie  ideas  that
pup i ls  had  to  he lp  tack le  p las t ic  po l lu t ion  in
the i r  own schoo ls .  I  l ook  fo rward  to  work ing
wi th  them a l l  and suppor t ing  the i r  campaign
in  the  fu ture .  
 
To  f ind  our  more  about  Sur fers  aga ins t
Sewage and the  work  they  do  in  Wales  v is i t
the i r  webs i te  here .  

Surfers against
Sewage

Fo l lowing the  launch o f  my Town
Deve lopment  survey  in  November  i t  was
great  to  meet  wi th  A l f ie  and Leo,  two Youth
Cl imate  Act iv is ts  f rom Pontypr idd .  
 
We d iscussed our  separa te  exper iences  a t
COP26 and the i r  thoughts  on  how loca l
government  are  miss ing  oppor tun i t ies  to
make our  town cent res  greener .   
 
One o f  the  innovat ive  ideas  they  had was
ut i l i s ing  ex is t ing  bu i ld ings  to  c reate  ver t ica l
gardens .  I  shared the i r  ideas  wi th  the
Deputy  Min is ter  Lee  Waters  MS in  the
Senedd,  who welcomed the i r  ingenu i ty  and
of fered  to  meet  wi th  me and them to  d iscuss
the  mat ter  fu r ther .  
 
I t ’ s  impor tant  we l i s ten  to  young peop le  l ike
Leo and A l f ie  when p lann ing the  fu ture  o f
our  towns.  The c l imate  and nature
emergency  shou ld  be  cent ra l  to  town cent re
regenerat ion ,  so  I  look  fo rward  to  fur ther
d iscuss ions  wi th  the  deputy  min is ter  to
br ing  the i r  ideas  to  l i fe .  
 
I f  you  have any  ideas  on  what  you’d  l ike  to
see happen to  our  town cent res ,  p lease  get
in  touch.
 

Town Centre 
Developments

https://www.sas.org.uk/our-regional-reps/


On 22 December ,  I  convened and Cha i red  a  mul t i -
agency  meet ing  wi th  representa t ives  o f  res idents  f rom
Clydach Ter race  in  Ynysybwl ,  Natura l  Reources  Wales ,
Ynysybwl  and Coedycwm Communi ty  Counc i l ,  RCT
Counc i l  as  we l l  as  Beth  Winter  MP and V ikk i  Howel ls
MS.  The s t reet  su f fe red  devasta t ing  f lood ing  in
February  2020,  and are  s t i l l  wa i t ing  answers  as  wel l
as  so lu t ions  so  that  they  can be  assured that  they  wi l l
be  sa fe  f rom f lood ing in  the  fu ture .  Much fur ther  work
and d iscuss ions  are  needed,  but  i t  i s  great  to  see  that
process  f ina l l y  s tar t ing .

 Clydach Terrace community meeting 

Hirwaun's first Flood  
action group 

Last  month ,  i t  was  great  to  jo in  C l l r  Karen
Morgan and H i rwaun res idents  fo r  the i r
f i rs t  F lood Act ion  Group meet ing .  

A lmost  two years  on  f rom s torm Denn is ,
the  impact  o f  the  f loods  is  s t i l l  fe l t  by
many communi t ies  l ike  th is  one.  I  look
forward  to  work ing  wi th  s imi la r  groups  to
ensure  we do  every th ing  poss ib le  to
min imise  the  r i sk  o f  f lood ing  to  our
communi t ies .  

Th is  month  wi l l  mark  2  years  s ince  Storm Denn is  which  dest royed homes and bus inesses
across  the  reg ion .  S ince  my e lec t ion  in  May 2021,  I  have  cont inued to  campaign for  jus t ice
for  f lood v ic t ims and through the  co-opera t ion  agreement  wi th  the  Welsh  Government ,  P la id

Cymru has  secured an independent  rev iew of  the  loca l  government  sect ion  19 repor ts  as  wel l
as  more  cap i ta l  investment  in to  f lood management  and mi t iga t ion .  

 
\ i  have  been work ing  wi th  many o f  those  communi t ies ,  he lp ing  to  se t  up  f lood act ion  groups

as  wel l  as  cont inuy ing  to  campaign ing fo r  the  answers .   
 

Supporting flooding victims



Last  month I  ca l led  on  Rhondda Cynon Taf  Counc i l  to  pub l ish  the  remain ing  f lood
invest iga t ion  repor ts .  They  subsequent ly  pub l ished 6  fur ther  repor ts .

These cover :

Storm Dennis flood report update

Nantgarw and Upper  boat
Hirwaun 
Pontypr idd

Treforest
Glyntaf f  and Hawthorn
Taffs  Wel l

This  br ings  the  to ta l  o f  Sect ion  19 repor ts  pub l ished to  9  wi th
severa l  s t i l l  no t  pub l ished,  and no  ind ica t ion  when they  wi l l
be .

A  fur ther  28 f lood invest iga t ion  repor ts  are  a lso  ant ic ipa ted ,
and i t  i s  unc lear  a t  p resent  whether  theses  have been
comple ted  as  the  Counc i l  does  not  in tend to  pub l ish  them.

Whi ls t  I  we lcome the  pub l ica t ion  o f  these  repor ts  a t  long- las t ,
I ’m d isappo in ted  to  see  that  they  prov ide  very  few answers  or
assurances  fo r  res idents  and bus inesses  that  were  le f t
devasta ted  by  the  f loods .  

I f  you  l i ve  in  one o f  the  f looded communi t ies
would  l ike  to  know your  thoughts  on  the  repor ts .

You can do  th is  by  f i l l ing  out  my F lood Survey
by  c l ick ing  the  QR code be low or  you can get  in
touch wi th  me by  emai l .

I   was  repeated ly  to ld  by  loca l  Labour  representa t ives  that  an  independent  inqu i ry  wou ld
take too  long and that  the  Sect ion  19 repor ts  wou ld  be  adequate ,  ye t  f rom my in i t ia l
read ing o f  a l l  th ree ,  I  s t i l l  have  a  number  o f  remain ing  quest ions  and concerns .

Communi t ies  are  s t i l l  l i v ing  in  fear .  Two years  on ,  we shou ld  be  ab le  to  prov ide  greater
assurances  to  those  a f fec ted .  I  w i l l  cont inue to  work  wi th  res idents  and bus inesses
af fec ted  to  ensure  that  we don’ t  fo rget  what  happened and that  every th ing  poss ib le  i s
done to  ensure  that  they  cont inue to  be  suppor ted  and pro tec ted  aga ins t  fu ture  f lood ing .

http://heleddfychan.wales/flood_survey
https://www.rctcbc.gov.uk/EN/Resident/ParkingRoadsandTravel/Roadspavementsandpaths/FloodAlleviation/RelatedDocuments/Floodreports/jan31st/FloodandWaterManagmentActSection19RCT16UpperBoatNantgarw.pdf
https://www.rctcbc.gov.uk/EN/Resident/ParkingRoadsandTravel/Roadspavementsandpaths/FloodAlleviation/RelatedDocuments/Floodreports/jan31st/FloodandWaterManagmentActSection19RCT01Hirwaun.pdf
https://www.rctcbc.gov.uk/EN/Resident/ParkingRoadsandTravel/Roadspavementsandpaths/FloodAlleviation/RelatedDocuments/Floodreports/jan31st/FloodandWaterManagmentActSection19RCT01Hirwaun.pdf
https://www.rctcbc.gov.uk/EN/Resident/ParkingRoadsandTravel/Roadspavementsandpaths/FloodAlleviation/RelatedDocuments/Floodreports/jan31st/FloodandWaterManagmentActSection19RCT11Pontypridd.pdf
https://www.rctcbc.gov.uk/EN/Resident/ParkingRoadsandTravel/Roadspavementsandpaths/FloodAlleviation/RelatedDocuments/Floodreports/FloodandWaterManagementActSection19RCT12TreforestFINAL.pdf
https://www.rctcbc.gov.uk/EN/Resident/ParkingRoadsandTravel/Roadspavementsandpaths/FloodAlleviation/RelatedDocuments/Floodreports/FloodandWaterManagementActSection19RCT14GlyntaffHawthornFINAL.pdf
https://www.rctcbc.gov.uk/EN/Resident/ParkingRoadsandTravel/Roadspavementsandpaths/FloodAlleviation/RelatedDocuments/Floodreports/FloodandWaterManagementActSection19RCT17TaffsWellFINAL.pdf


I  have  ra ised a  number  o f  i ssues  that
const i tuents  have contacted  me on s ince
the  Sendd resumed a t  the  beg inn ing  o f
January .

One issue that  many have contacted  me
about  i s  ambulance wai t ing  t imes across
the  reg ion .  I  ra ised th is  wi th  the  F i rs t
Min is ter  who has  assured me that  more  is
be ing  done to  tack le  th is  prob lem.
However ,  I  was  ex t remely  concerned to
see less  than ha l f  o f  emergency  responses
to  immedia te ly  l i fe- threaten ing ca l l s  in
Cwm Taf  a r r i ved  wi th in  the  ta rget  o f  8
minutes .  

I t ’ s  c lear  tha t  more  needs to  be  done to
tack le  th is  prob lem.  Because o f  s ign i f icant
cha l lenges  to  the  who le  hea l th  serv ice ,
l i ves  are  be ing  put  a t  r i sk .  I  w i l l  cont inue
to  ra ise  th is  i ssue wi th  the  Government .

Another  i ssue I  have  been focuss ing  on  in
the  Senedd th is  past  month  is  the  cost-o f-
l i v ing  cr is is .   Many fami l ies  across  the
reg ion  have been h i t  by  the  r i s ing  costs  o f
everyday  i tems and househo ld  b i l l s ,  wh i ls t
a lso  dea l ing  wi th  cuts  to  v i ta l  f inanc ia l
suppor t .  

The r i s ing  pr ices  o f  u t i l i t i es  i s  re f lec ted  in
the  amount  o f  a r rears  fo r  househo ld  b i l l s ,
wi th  debt  char i ty  S tepChange repor t ing
the  33% of  househo ld  ar rears  i s  re la ted  to
Water  b i l l s ,  27% is  e lec t r ic i ty  b i l l s  and
26% is  unpa id  gas  b i l l s .

However ,  the  la rgest  percentage o f
ar rears  h igh l ighted  by  StepChange is
unpa id  Counc i l  tax ,  a t  35%.

Over  the  past  few months ,  I  have  ra ised
these issues  in  the  Senedd and P la id
Cymru has  ca l led  fo r  leg is la t ion  f rom the
Welsh  Government  to  put  measures  in
p lace  that  wi l l  p revent  debt  f rom
happen ing in  the  f i rs t  p laces .

Our  pub l ic  bod ies  shou ldn’ t  be  creat ing
more  debt  fo r  peop le  so  I  w i l l  cont inue to
push the  government  on  th is  i ssue.

Cost of living crisis Ambulance wait times

Senedd Update 



Last  Month ,  P la id  Cymru announced that  I
am the i r  new spokesperson for  Ch i ld ren
and Young peop le ,  Welsh  Language,
Cu l ture ,  Spor t  and In ternat iona l  A f fa i rs .

I t  i s  an  honour  to  be  appo in ted  to  th is  new
por t fo l io .  Invest ing  in  our  ch i ld ren  and
young peop le  i s  the  key  to  c reat ing  a  more
equa l  Wales ,  where  no  one is  le f t  beh ind.

Th is  means invest ing  in  our  schoo ls  and
ensur ing  oppor tun i t ies  fo r  every  ch i ld  and
young person to  par t ic ipa te  in  cu l tura l  and
spor t ing  ac t iv i t ies ,  g iv ing  everyone the
best  poss ib le  s tar t  in  l i fe .  

The Welsh  language be longs  to  us  a l l ,
whether  we speak i t  o r  not ,  and as  Welsh
Language spokesperson,  I  w i l l  ho ld  the
Welsh  Government  to  account  on  how they
wi l l  reach the i r  own target  o f  a  mi l l ion  Welsh
speakers  by  2050.  

I  look  fo rward  to  work ing  wi th  organ isa t ions ,
ins t i tu t ions ,  un ions  and a  who le  range o f
d i f fe rent  s takeho lders  on  these impor tant
po l icy  areas .

Spokesperson
announcement 

Before  Chr is tmas,  I  had a  v i r tua l  meet ing  wi th  Jeremy Mi les  MS – Min is ter  fo r  Educat ion  and
the  Welsh  Language -  and loca l  campaigners  who fought  fo r  Welsh-medium educat ion  in
nor th  Pontypr idd  fo l lowing recent  changes.
 
I t  was  a  pos i t i ve  meet ing ,  wi th  the  Min is ter  l i s ten ing  to  our  concerns  about  inequa l i ty  o f
access  to  Welsh-medium educat ion .  Th is  i s  someth ing  that  I  w i l l  cont inue to  suppor t
campaigners  wi th ,  as  i t  i s  v i ta l l y  impor tant  tha t  everyone can access  Welsh-medium
educat ion  c lose  to  where  they  l i ve .

Campaigning for Welsh Medium Education  



To he lp  suppor t  loca l  communi ty  groups  and ind iv idua ls ,  my team have gathered in format ion
on the  la tes t  grants  and f inance in format ion  ava i lab le  across  the  reg ion .

 
 

Finance and Grant Information 

For  the  la tes t  in format ion  you can v is i t  my webs i te  where  I  w i l l  be  updat ing  the  in format ion
regu lar ly .  

The Lone l iness  and Soc ia l  I so la t ion  Fund is  fo r  f ront  l ine  grass  roots  vo luntary  and communi ty
organ isa t ions  that  br ing  peop le  together  and he lp  them bu i ld  soc ia l  connect ions  in  the  va le  o f

g lamorgan.
Deadl ine:  12pm 18th February

More in fo  here :  Va le  o f  G lamorgan Lon l ieness  and iso la t ion  grant  
 
 

Loneliness and Isolation Grant Fund 
 

This  fund suppor ts  peop le  f rom secondary  to  fur ther  o r  h igher  educat ion  who have a  genu ine  need for
f inanc ia l  suppor t  wi th  the i r  educat iona l  a t ta inment .  Grants  fo r  Ind iv idua ls ,  Organ isa t ions  & Schoo ls

£1,000 -  £1,500
Deadl ine:  15th of  Feburary  2022 

More in fo  here :  Seaburn  fund
 
 

The Seaburne Fund

The Food Support  Fund has been establ ished to  provide resource to  foodbanks & food support
projects  in  Rhondda Cynon Taf ,  Grants  of  up to  £500 are  avai lable .  

Deadl ine:  March 2022 
More in fo  here :  RCT food suppor t  fund 

 
 

RCT food support fund  

To suppor t  communi ty  organ isa t ions  to  work  more  e f fec t ive ly  in  the i r  communi t ies .  Now open to  mul t i -
year  fund ing up to  3  years ,  w i l l  a lso  cont inue to  o f fe r  1  year  pro jec t  o r  smal l  cap i ta l  i tem fund ing £500 –

£2,000
Deadl ine:  March 2022

More in fo  here :Fund for  wa les  
 
 

Fund for Wales 

https://www.gvs.wales/news/loneliness-and-isolation-grant-fund-2022
https://www.gvs.wales/news/loneliness-and-isolation-grant-fund-2022
https://communityfoundationwales.org.uk/grants/the-seaburne-fund/
https://communityfoundationwales.org.uk/grants/the-seaburne-fund/
https://communityfoundationwales.org.uk/grants/the-seaburne-fund/
https://communityfoundationwales.org.uk/grants/the-seaburne-fund/


Danny Grehan - Community Engagement

Officer
 

Brooke Webb - Communications Officer

 

Eleri Griffiths - Caseworker

 

Elyn Stephens - Office Manager

 

Ken Moon -  Sustainable Futures Coordinator

 

I am holding regular telephone and in person
advice surgeries offering help and support to local
people.

Myself and my team are able to help with a range
of issues including Health, Housing, Transport,
Education and Local Government.

If there’s anything we can do to help you please
contact us to book an appointment via the details
below.

How we can help

@Heledd_Plaid

01443 853214

Heledd.Fychan@Senedd.Cymru

@Heledd_Plaid

Heledd Fychan AS / MS

2 High Street, Pontypridd, CF37 1QJ

Contact Heledd

Meet the team


