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Our Vision

Project Respect’s vision is for a world where women are free from trafficking, prostitution  
and sexual exploitation.

We aim to see this achieved by:

1. Supporting women in the sex industry; through direct outreach, practical assistance,  
referral, ongoing emotional support, social inclusion and a sense of community.

2. Empowering women who have been in the sex industry; using a strengths-based, woman-
centred approach, facilitating access to genuine options to rebuild their lives outside the 
industry, and working to foster their sense of self-esteem and self-worth.

3. Education of the community, informed by women from the sex industry; to bring about 
greater awareness of the impacts of prostitution and trafficking, and to prevent the 
exploitation and enslavement of women by the sex industry.

4. Advocacy and activism, informed by women from the sex industry; to address the  
demand, violence and structural inequalities that maintain the sex industry.

5. Research on the sex industry; to inform evidence-based practice and provide tools  
for social change.

6. Leading the way in Australia; as the experts in specialist support for women who have  
been trafficked into the sex industry.

Our driving principles

Project Respect’s core principles are:

•	 Feminist; recognising gender inequality and working to promote women’s rights.

•	 Women centred; our outreach is focussed on women’s needs and experiences,  
and our activities led and informed by the women we support.

•	 Respectful; for all women, acknowledging diversity and celebrating individuality.

•	 Proactive; we are committed to being leaders in education, advocacy and research  
to achieve sustainable social change.

•	 Compassionate; our work is grounded in compassion and empathy.

•	 Human rights; for all women.

•	 Non violence; we reject violence in any form, and focus on preventing violence  
against women.
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Report from the Chair

Renewing our strategic focus and strength

Project Respect began the year reflecting on our strengths, considering the challenges  
ahead and refreshing our commitment to the women we work with through a new strategic 
focus. Participation of the Committee of Management, staff, volunteers and women we 
support in this strategic planning process ensures that our future directions will remain 
grounded in the experience of women and strong feminist principles on which Project Respect 
was founded. Our vision of a world where women are free from trafficking, prostitution and 
sexual exploitation provides a positive framework to guide us. 

Our four key strategic directions over the coming three years include; strengthening the 
provision of support and services, advocacy, stakeholder engagement and organisational 
sustainability. As our primary mission is to support and empower women in the sex industry, by 
expanding our outreach program and enabling real choices for women, particularly around 
employment and housing, we hope to strengthen our core service. Purposeful research builds 
an evidence base that gives our public advocacy integrity and power. For this reason, building 
research partnerships and women’s advocacy capacity is a priority for Project Respect. Both 
our service provision and advocacy work is enhanced by engaging women’s voices and 
partnering with appropriate local, government and international agencies. We will be working 
to enhance the relationship with our many stakeholders and to build new partnerships that 
can improve our service and expand our advocacy. All our activities rely on strong, lasting 
foundations built within the organisation. A secure, sustainable Project Respect not only  
ensures our work is more effective, but allows us to work towards our vision with confidence.

The challenges of the last year have created new opportunities for Project Respect. We 
acknowledge the difficult decision to wind-up our Social Enterprise and thank the many 
women who put their talent, passion and energy in to this project. That process has renewed 
our focus on creating and enabling genuine pathways for women out of the sex industry.  
Loss of State Government funding has strengthened our resolve and triggered creative  
thinking towards more effective advocacy and more strategic, supportive partnerships.

Finally, warm thanks to the Committee of Management members, Project Respect staff  
and volunteers for their ongoing work, and to those who have departed over the last year.  
We value the skill, enthusiasm and commitment of everyone who provides the essential 
active support that keeps Project Respect alive and proactive. We need all of your support; 
please join us in our renewed focus and work together with us to create a world free of sexual 
exploitation for all women. 

Dr Georgina Phillips 
Chair, Committee of Management
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Report from the Executive Director

Support for women

Project Respect’s priority is to provide specialised and comprehensive support for women in 
the sex industry, including women who have been trafficked. The energy and passion that our 
team puts into ensuring quality and flexible support for women is reflected in the consistently 
positive feedback we receive from women that we work with, and their referrals to other 
women in the sex industry.

As in previous years, requests for support and assistance continue to increase. Our brilliant staff 
have consistently risen to the challenge by remaining flexible and accessible to all women 
who have approached us for help. Project Respect still does not have a waiting list for any 
women in crisis that request our support, and does not limit periods of support for women. 
Please see our Outreach Report for further information.

Our only project grant from the Victorian Government ended in early 2012. At time of 
writing, we have no State Government support whatsoever. Our very sincere thanks to 
the State Members of Parliament who have raised this in Parliament as an issue requiring 
urgent Government attention, and we look forward to future conversations with the Victorian 
Government about how we can work together in this field.

The work of Project Respect could not function without administrative support – we are 
extremely grateful to the RE Ross Foundation for their grant to provide our organisation with 
a part time administrative worker during this year. This support has meant all aspects of our 
organisation are more efficient, streamlined and effective – allowing those with the skills in 
direct service, outreach, advocacy and community education to do what they do best.

Community education

Project Respect continues to run our public training workshop on “Working with Women in the  
Sex Industry”. We do not receive any resources to develop or run our training programs. We  
are so grateful to the individuals who provided their training and facilitation expertise this year  
in developing this program free of charge, and also the organisations that recognised the  
value of these workshops and were willing to pay the fees involved to attend. All feedback  
on our training program has been overwhelmingly positive.

Project Respect responded to over 150 community requests for information, participation in 
research and public comment or interviews this year. We presented numerous information 
sessions and spoke at many community events, and received over 20 requests for student 
placements. We also guest lectured at a number of universities, including Melbourne University 
and RMIT.

Project Respect was finally able to launch a Manual for Women Considering Entering the Sex 
Industry. This manual was developed over a number of years in collaboration with women who 
had been in the sex industry, and it provides information they think is important prior to entering 
the sex industry. This has been distributed to a number of women’s organisations, and will 
continue to be distributed to any woman who requests it.  We hope that other women will be 
adequately informed by real experiences of the sex industry, while it exists in Australia. Our very 
sincere thanks to the Neighborhood Justice Centre for enabling us to finally publish and distribute 
this document!
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Advocacy and activism

The importance of Project Respect’s advocacy and activism cannot be underestimated.  
As an organisation working to address barriers and structural inequalities for individual women 
every single day, we cannot simply hope for change, but work to eradicate the reasons these 
women require our support.  

This year, we were pleased to see extensive media coverage on a variety of issues in the legal 
sex industry, including trafficking into legal brothels in Victoria, by Four Corners, the Age, and 
various radio networks.  However, it was disappointing to see in other media coverage that 
women from the sex industry continue to be stereotyped, and even vilified.  The most widely 
covered of these detailed how a federal MP allegedly misused union funds, a portion of which 
was claimed to be spent on companies linked to prostitution and the provision of escort  
services in Sydney. The question of whether or not he actually did was lost in the scandal  
that arose as a woman who was previously in the sex industry dared not only to come forward 
publicly saying she could identify him from a photo, but accepted money to do so.  

Our government advocacy included submissions to the Tasmanian Inquiry into Regulation  
of the Sex Industry, the Federal Government draft bill on trafficking legislation and a 
subsequent Senate Inquiry into the bill, the ACT Inquiry into the Prostitution Act, and the 
Victorian Government Draft Action Plan to Prevent Violence against Women and their  
Children. All Project Respect submissions are informed by our direct service provision to  
women in the sex industry, including those trafficked – as we seek to ensure policy makers  
are informed about the diversity of experiences in the legalised sex industry in Australia.  

We continue to continue to participate in the National Roundtable on issues facing women 
trafficked into the sex industry. This year, while in Canberra, we also took the opportunity to 
meet with a number of Ministerial Offices and Members of Parliament to talk about our work, 
the challenges and successes. Project Respect participated in an Australian Federal Police 
Exercise: Human Trafficking – Actions to Reduce Demand – as Australia begins to examine 
more than the ‘supply’ side of the trafficking equation.

Research 

Project Respect frequently receives requests to participate in research on the sex industry  
and/or trafficking, varying from high school assignments to PhDs.  

Project Respect hosted an intern, Lisa Carson from Melbourne University, who undertook 
research into the Public Awareness of Human Trafficking and the Trafficking of Women for Sex: 
Case Studies on Australia and Canada. Lisa’s research found that the Australian Government 
has produced and developed minimal initiatives in this area – largely delegating this 
responsibility to the four small NGO’s that it provides project grants to – in direct contrast to 
Canada, which has provided a strategic and widespread education campaign on trafficking.

While recognising the importance of research, Project Respect is increasingly becoming more 
discerning about the research we will participate in, and the potential benefit (or not) of the 
research for those involved. Project Respect is developing a Research Plan with a number  
of key academics, stakeholders and women from the sex industry, to pursue over the next  
3 years. This will assist in ensuring women’s experiences in the sex industry are heard, providing 
evidence for policy reform.
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Leadership

We are proud to acknowledge the collaborative expertise and collective wisdom that comes 
from women at all levels of Project Respect, many of whom have been in the sex industry.

In recent years, Project Respect has observed an increasing number of women in Victorian 
brothels from South Korea. In 2011/2012, we have developed strong relationships with NGOs 
who support women in South Korea. This ensures that we are up to date on the legislation in 
South Korea, the reality for women who are or have been in the sex industry, and options for 
support. There is significant confusion in Australia about the context of the sex industry in South 
Korea, and Project Respect had the opportunity to speak at the International Symposium 
on the Prevention of Sex Trafficking in Seoul. We then visited and discussed these issues with 
the Korean Ministry for Gender Equality, the Korean Women’s Human Rights Commission and 
various NGO’s that are (well) resourced to support women in the sex industry, with counselling, 
housing, training and employment. Project Respect also met with a survivor advocacy group 
in South Korea who are extremely active and passionate about ensuring the South Korean 
Government does everything they can to combat the sexual exploitation of women. 

We are extremely grateful to the Korean Ministry for Gender Equality for their support, and 
recognition of the value in partnerships between international NGOs.

Once again, Project Respect was fortunate to work with a number of other International 
delegates and groups, including the UN Special Rapporteur on Trafficking of Women and 
Children, UN Special Rapporteur on Violence against Women, Welcome House (Phillipines), 
Salim Centre (South Korea) and the US Embassy Political Reporter on Women’s Issues. The 
nature of our work and issues we face are reflected around the globe, and the more we can 
work with and learn from what is being done internationally, the closer we come to achieving 
lasting change. 
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Public recognition of Project Respect

Project Respect’s work with women in the sex industry, and women trafficked, was recognised 
with a number of public accolades this year.

Our very own Shirley Woods, Project Respect Outreach Coordinator, was a finalist in the  
Brainlink Woman of Achievement Awards for her long term and significant work with women  
in the sex industry. 

Project Respect was the winner of the Our Community Kookaburra Award (Organisation 
Category), and award celebrating those who ‘squawk the longest and the loudest’!  

Project Respect also received an Anti-Slavery Australia Freedom Award, recognising our work  
to prevent trafficking of women into the sex industry.

Project Respect was highly commended in the 2012 Australian Government National 
Homelessness Services Achievement Awards (Excellence in Supporting Pathways to  
Employment or Education) – for our work supporting women to exit the sex industry. 

For a small non-government organisation with no reliable or ongoing resources, working in a 
highly controversial and difficult area, it is so inspiring and heartwarming to have the value of 
our work recognised by others in the sector, and the wider community. 

 
Kelly Hinton 
Executive Director
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Outreach Program

Brothel visits 

Year Number of 
brothels visited

Total number  
of visits

Number 
of women 
encountered

One-on-one 
counselling 
hours

2010–2011 71 431 995 1278

2011–2012 68* 200 714 1359

*licensed and unlicensed brothels

The majority of women that Project Respect meets in brothels continue to be between 28–37 
years old. Many of the women in this age range advised that they entered the sex industry 
after leaving violent relationships in order to support their children and regain security for 
themselves and their families. Other reasons were buying a house for their family, studying, 
and financially supporting children’s extra-curricular activities.

Emerging issue

This year, we are aware of at least 2 females under 18 in licensed brothels in Melbourne.  
In other countries, such as the United States, this is considered trafficking. 

Information Kits

Project Respect continuously develops and provides information kits to all brothels visited,  
that offer a range of information about local and statewide services for women.  

The information kits also include pocket size information cards that the women are 
encouraged to take. Information is updated regularly, and uptake monitored for  
relevance to women’s interests and needs.
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Uptake of Information from Kits

Year Health DV &  
Sexual 
Abuse

Drugs,  
Alcohol & 
Gambling

Housing Legal Employment  
& Education

Project 
Respect

General

2010–11 95 302 340 432 320 298 340 247
2011–12 52 187 124 195 61 121 145 113

Due to decreased outreach staff and increased requests for individual support, Project 
Respect was unable to update our information provided in the kits as frequently as usual  
in the last year, resulting in lower number of brochures being distributed overall.

The main issues women are taking information from the kits are:

•	 Housing

•	 Domestic Violence & Sexual Assault

•	 Need for support from specialist services such as Project Respect.

Four Project Respect Newsletters were distributed to the brothels visited throughout the year  
and have impacted greatly on our work.  A large number of self-referrals continue to come  
from women who have read the newsletters. The Newsletter enables us to reach women  
other than those we encounter whilst conducting outreach during the day. 

In response to questions and requests from women, topics that have been covered in the  
Project Respect Newsletter in the past year are:

•	 Financial counselling, financial assistance and material aid

•	 Information about drugs such as ice, cannabis, speed

•	 Utility Relief Grant and Non-Mains Utility Relief Grant schemes

•	 Household assistance package

•	 Information about body image and addressing negative body image

•	 Recent media articles related to trafficking

•	 Updates of upcoming activities and outings i.e. Weekend away and Community Lunches

•	 Services that Project Respect provides

•	 The flexibility of our services 

•	 Some light hearted comedy

•	 Information regarding other women’s services 
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Issues Identified by Women Encountered

Sexual abuse/assault

Over 50% of the women encountered by Project Respect this year spoke openly of either 
childhood or adulthood sexual abuse or assault.  This is lower than previous years;  largely  
due to the fact that one of our outreach workers was a new face for women, and did not 
pursue such conversations with women until trust and rapport was sufficiently built.  

However, we continue to believe that the majority of women encountered have been sexually 
abused. Some are not willing to talk about it, and that is their choice. This estimate is based on 
observations and comments made during conversations with the women.  Project Respect 
recognises the need for clear research in this area.

Physical abuse

Violence and physical abuse continues to be an issue for women in the sex industry, from  
‘clients’ being rough, biting, pulling hair, pinching and bruising to extreme assault and rape. 
Reports to the police of such incidents are very uncommon, as many women feel they will  
not be believed or will be judged or treated differently by police for being in the sex industry.

Project Respect works with women to ensure they understand that violence and physical abuse 
is not ‘part of the job’. Project Respect has developed relationships with key units of Victoria 
Police to ensure if women do wish to report assault, they are treated with the same respect  
as any other woman reporting an assault.

Children and single motherhood

The vast majority of the women we spoke with during brothel outreach were single mothers.  
Many of the women talk about feeling guilty over spending so much time away from their 
children. Even those who do not do prostitution full time talk of having no energy for their  
children and the toll that prostitution has taken on their health. Other issues raised involve  
pressure from brothels owners and managers to do more hours and/or shifts and the  
difficulty in getting reliable babysitters.

Emerging issue

In the past year Project Respect has supported four women who have given birth. Assistance 
included emotional support at the birth, practical assistance and material aid, assistance to 
move into stable and appropriate housing, and support to remove a violent partner.

Financial abuse

Approximately half of the women in relationships are living in situations whereby they are 
supporting a husband or boyfriend. Many of those women talked of their partners losing their 
jobs, or not being able to find work, or needing money to start their own business. Unfortunately, 
what seems to happen is that once the partner is aware that the woman is bringing in regular 
money, they don’t actively look for work and are happy to live off her earnings. According to 
the Sex Work Act 1994 (Victoria) living off the earnings of someone in the sex industry is illegal.
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Domestic violence

Approximately 55% of the women that we spoke with indicated either currently living in a  
violent relationship or having been in one in the past. Many of these women report entering the 
sex industry as a result of being in debt due to relationship breakdowns, or in an attempt to gain 
the finances necessary to exit the relationship. It has been very positive to see that increasing 
numbers of women who are in violent relationships are aware of services available to support 
them. However, there continues to be a general reluctance to contact these services, often  
due to fear of stigma or discrimination if a woman’s involvement in the sex industry is revealed. 
Sadly, this is also a very effective method of control used by violent partners over women in the 
sex industry, particularly if they have children. The violent partners threaten to ‘out’ a woman 
publicly or in court if she leaves the relationship. 

Gambling

Approximately 36% of the women encountered either disclose excessive gambling or state that 
it was debt through gambling that forced them into the sex industry. “Sexually transmitted debt” 
(debt for which the woman is responsible, though incurred by her partner) has also been cited  
as a reason for entering the industry and gambling. 

Housing

Approximately 72% of the women encountered in the last year have been in housing stress. 
Problems include difficulty renting due to no proof of income, a lack of affordable rental 
properties, landlords and/or estate agents wanting sex in lieu of rent, and difficulty in paying  
rent due to unpredictable nature of income. Throughout the past year, 162 women 
encountered by Project Respect were homeless. Many were staying at the brothel temporarily, 
some were sleeping in their cars, and some were spending one night at a time at different 
friends’ houses. Some of the issues raised by women sleeping at brothels were that they got 
very little sleep after a night shift as the brothel re-opened at 10am; and managers would 
often pressure them to do more hours or, if morning staff did not turn up on time they would 
be expected to start as soon as the brothel opened. Most of the women felt that they couldn’t 
object to this because they felt obliged to the owner for allowing them to sleep on the premises.

Legal issues

Approximately 35% of the women Project Respect has had contact with have needed legal 
assistance. Issues include custodial issues, debt consolidation, fines, immigration and visa issues 
(including protection visa applications), and seeking intervention orders. The number of Family 
and Children’s Court issues are similar to that of the previous year. 

Health issues

The health issues identified by women are similar to previous years. The greatest complaint for 
women was extreme or constant fatigue (over 30%), followed closely by back, foot and knee 
problems – often exacerbated by wearing high heels for prolonged periods of time. Other issues 
raised include dental problems, recurring thrush, recurring urinary tract infections, and pain 
during intercourse.

“I could not do this without you guys”
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Mental Health issues appear to continue among the women we encounter, with significant 
numbers of women being diagnosed with severe depression and anxiety, and some with 
schizophrenia, bi-polar, personality disorders and drug induced psychosis. There are also large 
numbers of women who have either been diagnosed or appear to suffer from some form 
of complex trauma.  Many women with mental health issues state that they entered the sex 
industry because they could not obtain or maintain mainstream employment.

Drug use

Drug addiction has long been a problem in the sex industry; however it is not necessarily the 
reason a woman enters the sex industry.  Drugs that keep a person awake (and therefore able  
to work longer hours) remain extremely popular in the sex industry.

Ice is the most common drug again this year. We have provided as much information as 
possible about ice in the information kits, have spoken to women about rehabilitation, and 
referred them to drug counsellors. The physical and mental deterioration of the women using  
ice regularly is apparent in dramatic weight loss over a short period of time, rapid mood swings, 
loss of memory and train of thought, skin irritations, and rotting of gums and teeth.

The number of women using anti-depressants, mood stabilisers, alcohol and sleeping tablets 
continues to be high. This is possibly related to the impact of using the drug ice, the longer hours/
more shifts that women have to do to make satisfactory money and the violence women are 
reporting in the brothels. Women say that clients are becoming increasingly demanding about 
what acts they want women to perform in a service, which often leads to arguments  
and violence.

Most of the women encountered do day shifts and inform Project Respect that most of the 
illicit drugs are more likely to be used by the women doing night shift. The night shift hours are 
generally much longer than the day shift hours and the clientele are often more demanding  
(or intoxicated). The stress levels and fatigue may contribute to the increased and different  
types of drugs used in the evenings.

Emerging issue

There appears to be an increasing trend of drugs being delivered to brothels, in a manner not 
dissimilar to take away food. A number of women have reported to Project Respect feeling 
pressured to buy drugs as many dealers will not deliver unless there is a minimum order.

Study and employment

Women continue to talk of leaving the sex industry, stating that it is too difficult to make money 
in the current economic climate, and that the physical toll on their bodies is impacting on their 
ability to earn money. Many have concerns about how they would cope in the job market, 
especially if they have little education. Most women approaching Project Respect about 
pathways out of the sex industry were those aged from late 30’s to late 40’s. 

Project Respect’s response to this issue can be seen in the Individual Support section of  
this report.

The areas of study entered into remain similar, with computer courses and hospitality becoming 
popular. This year we have also seen a dramatic increase in the number of women studying 
English. Natural Therapies have also been on the rise.
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Number of women studying

Type of Study 2010–11 2011–12
Nursing 40 31
Arts 28 15
Computers 39 52
Social, Youth, Welfare Work 26 15
Hospitality 47 36
English 37 68
Other 42 23
Total 259 240

Body image and self esteem issues

Nearly all the women encountered complain about their weight or body shape and constantly 
compare themselves to women in the media. We estimate that approximately 75% of 
the women encountered are on weight loss diets, and 80 women who were encountered 
throughout 2011/12 have had plastic surgery. Breast enhancement is popular. Women are  
also having liposuction, facelifts, collagen, and Botox. 

Self-harm, chronic illness and death

It is not unusual for Project Respect to speak to women about life threatening issues. Thirty two  
of the women encountered in the past year disclosed self-harming behavior or suicide attempts.  

Nine of the women encountered have cancer, and six have had strokes.

One woman supported by Project Respect passed away this year. Our work in this area is often 
not only supporting the woman directly affected, but her peers, other women in the industry  
who care about her and also her family.

Pornography in brothels

Increasingly, brothels are beginning to show pornography in the rooms where sexual services 
take place. Many women have complained about this to Project Respect staff. Usually the  
type of pornography shown seems to encourage ‘clients’ to make requests in line with what 
they are seeing on screen, for things such as no condoms, anal sex, group sex, and particularly 
derogatory acts. Women often encounter difficulty if they do not wish to comply with these 
requests.

 
Shirley Woods 
Outreach Coordinator
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Individual Support

Project Respect provides individual, women centered and strengths focused support to any 
women within the sex industry who request our assistance. Support is tailored to meet the needs 
of each woman as she sees them and is extremely flexible with no waiting lists, and no time limit 
to support periods.

The majority of women that Project Respect works with contact the outreach service for assistance 
for themselves, however we continue to find that brothel managers and owners are also making 
referrals and seeking assistance for women. 

Project Respect has also found a significant increase in referrals from community and support 
organisations that we have provided training or information sessions to, including health 
organisations, drug & alcohol workers, domestic violence counsellors, psychologists,  
community services, universities, and other women’s services.

Project Respect has seen a decrease in our project grants this year, resulting in only two EFT 
(equivalent full time) outreach workers.  However, over 100 women received intensive support from 
Project Respect this year.

This support has included:

•	 assisting with legal issues
•	 financial issues
•	 domestic violence
•	 sexual assault
•	 housing
•	 mental health issues
•	 child custody issues
•	 drug, alcohol, and gambling issues
•	 applying to Victims of Crime Assistance Tribunal
•	 employment
•	 emotional support

The women that Project Respect works with often have chaotic and complex lives and low self-
esteem, making it difficult to earn money in other areas. The pressure for women to earn money 
in the sex industry often amplifies their mental health issues and creates more internalised chaos. 
These underlying issues commonly express themselves in their lives as unpaid fines, abusive 
relationships, drug habits, severe isolation, mental health issues and even suicidal tendencies.

“Sometimes I forget how to talk. Having someone to talk 
to who will listen and wants to help me is very important”

“Project Respect gives you so many choices and options, the 
women bend over backwards everyday and work tirelessly to 
support and help you. I have met many support workers but 
none of them have been so genuine, so caring, they don’t just 
pretend to care, they really care, they really 100% care and 
work so hard to help and do help many of us.”



14   Project Respect – Annual Report 2011/12

In the last year a total of 81 hours were spent supporting individual women at the Magistrates Court, 
Family Court, Children’s Court, at police stations, in prisons and with Legal Aid. Apart from court 
cases involving children, other court related issues have involved domestic violence, assault, and 
breach of Community Based Orders. These issues are often a reflection of the women’s chaotic 
lives and destructive behavioral patterns, which are symptomatic of larger problems.  We spent 
an additional 62 hours advocating with the Department of Human Services on issues of child 
protection, and 68 hours were spent in hospitals supporting women with various issues, including 
giving birth.

 
Shirley Woods 
Outreach Coordinator

“I know I can count on Project Respect always. You understand me.”

Thanks to the  
Federal Attorney  

Generals Department,  
City of Yarra  

and City of Monash  
for supporting  
our outreach  

and individual  
support programs.
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Employment and Education 

Project Respect has long recognised the need for women in the sex industry to be able to 
access employment and educational opportunities. The barriers that women have identified  
to leaving the sex industry include:

•	 lack of education or qualifications
•	 prolonged absence from the mainstream workforce, and lack of references
•	 lack of self esteem and self worth, feelings of grief or failure
•	 mental and physical health issues (resulting from the sex industry)
•	 fear of having their involvement in the sex industry discovered
•	 surviving on a drastically reduced income
•	 loss of identity and peer supports.

In 2008, Project Respect ran a pilot ‘Pathways’ course, which at the time was a unique exit 
program for women. It addressed the need for skills training and support, and recognised 
that women in the sex industry face considerable disadvantage and exploitation in pursuing 
employment.

In 2011 we launched our social enterprise business, to train and employ women from the sex 
industry. Sadly, it was unable to sustain itself and we made the very difficult decision to close the 
business in early 2012. As a small organisation with no secure funding, we were simply unable to 
keep the business afloat until it turned a profit. This project is going through an intense evaluation 
which will result in a manual with recommendations for future considerations when developing  
a social enterprise business.  

Despite being unable to continue, this project had a number of successes, including;

•	 12 months full time employment of 2 staff
•	 Casual employment of 7 women 
•	 Employment of 4 volunteers with expertise in various fields
•	 Training women in coffee making (barista), OHS, book keeping, food handling and First Aid.

In a study conducted by Project Respect between 2009 and 2011, businesses and employers 
across Melbourne and Regional Victoria were surveyed on their attitudes towards employing 
women from the sex industry. This study found that discrimination is an issue for women in the sex 
industry in gaining mainstream employment.

However, almost half of employers surveyed believed that any women employed who had 
previously been in the sex industry would require more support than the average employee,  
but would be willing to employ a woman from the sex industry with assistance or support.

Project Respect has now developed partnerships with two large businesses that will employ any 
women referred and supported by Project Respect. These partnerships have provided a career 
path for some women, and the opportunity for training and something to include on their CV  
for other women.

In the last year we spent over 35 hours working to support women transitioning out of the sex 
industry and into mainstream employment. We also provided case management around 
related issues preventing them from maintaining employment, such as housing, substance 
misuse, violent relationships, etc.

“I have a full time job, all thanks to you. I was contemplating suicide  
and you helped me. Every day I have a reason to get up again”
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Trafficking – Emergency Accommodation  
and Support

Project Respect continues to provide emergency accommodation, intensive casework,  
and outreach to women who have been trafficked into the sex industry.  

This project was funded until March 2012 by the Department of Justice, and in 12 months, 
supported 20 women trafficked into and within the Australian sex industry. It also provided  
over 800 nights of supported accommodation.

This program is especially important for women who are not eligible for, or do not wish to 
engage with the authorities and so cannot access the Support for Trafficked Persons program, 
administered by Red Cross. Many women who are trafficked into the sex industry are not willing  
to speak to authorities in Australia. They have often been told the police are corrupt, and fear  
for their safety, and that of their families back home. This is further exacerbated for women who 
come from countries where prostitution is illegal and fear punishment upon their return home.  

Project Respect’s support to women who have been trafficked can be anything from simple 
provision of information, to peer support community activities, to long-term, intensive case 
management. Project Respect also provides specialised emotional support.

In 2011/12, assistance included:

•	 helping women attain permanent or stable immigration status

•	 acquiring stable accommodation

•	 educating women about victims of crime compensation and supporting women  
to pursue compensation claims

•	 supporting women to enrol in and maintain further study

•	 supporting women to access and maintain employment

•	 material aid

•	 social and emotional support 

•	 accessing information about the definition of slavery under Australian legislation  
and how to urgently access help while under control of the traffickers

“They didn’t harm me physically. But they have carved memories that I cannot 
forget. I have to live with these memories in rest of life. It might be better to die. 
I’m distressed whenever random memories pop up in my head or whenever  
I am plagued with thoughts of what happened to me. And I’m very sorry to me. 
I’m so sorry to my eyes because I couldn’t show them beautiful views. I’m so 
sorry to my brain and heart because couldn’t offer happy memories and I’m 
so sorry to my ears because I couldn’t tell good stories. What I feel sorry to the 
most is my body.”

Thanks to the Victorian  
Department of Justice  

and Victorian Multicultural  
Commission for supporting  

this program.
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Advocacy and Referrals

We value our relationships with the following organisations, and thanks them for their 
assistance, advice and/or referral in the past year:

ACRATH ( Australian Catholic Religious  
Against Trafficking in Humans)

Alfred Hospital

AMES Employment

Angliss Neighbourhood House

Australian Federal Police (Human  
Trafficking Teams)

Bayside Bentleigh Community Health Centre

Brimbank Community Legal

Breakthru

Bridge Centre

Bridgehaven

CASA (Centre Against Sexual Assault) 

Centrelink

CHRIP (Centre for the Rights  
of Imprisoned People)

Community Care (Melton)

Consumer Action Legal Centre

Consumer Affairs Victoria

Department of Human Services

DIAC (Department of Immigration  
and Citizenship)

Dixon Neighbourhood House

Duke St Community Centre

Eastcare Housing Service

EDAS (Eastern Drug and Alcohol Service), 

EDVOS (Eastern Domestic Violence  
Outreach Service)

Father Bob Maguire Foundation

Fitzroy Financial Advice Service

Fitzroy Legal Service

Free to Shine

Fusion Neighbourhood House

Gatehouse

Genesis Medical Centre

Good Shepherd

Heathdale Community Centre

Immigrant Womens Domestic 
Violence Service

Inner East Mental Health Service

Jesuit Social Services

Just Salvo’s Brothel Support Team

Maurice and Blackburn Lawyers

McCulloch House Medical Centre 

Melbourne Sexual Health Clinic

Metro West Housing Services

Monash Link Community Health Service

Monash Medical Centre

Moneyhelp

Mount St Neighbourhood House

NEAMI (Mental Health Service)

North Carlton Railway Station Community House

North Fitzroy Community Health Care

Office of Housing

Peninsula Community Health

RILC (Refugee and Immigration Legal Centre)

Sacred Heart Mission

Salvation Army

SEADS (South Eastern Alcohol and Drug Service)
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Spectrum MRC

Springvale and Monash Legal Service, 

Stroke Victims Support Group

Sunshine & Western Hospital 

Tenancy Union

Thornbury Neighbourhood House

Trauma Centre of Australia

VACRO (Victorian Association for the  
Care and Resettlement of Offenders)

Vic Relief Foodbank

Victim Support Agency

Victims of Crime Assistance Tribunal

Victoria Police (Sex Industry Coordination Unit)

Victoria University

Victorian Legal Aid

Victorian Women’s Lawyers

Wavecare

WDVCS (Women’s Domestic Violence  
Crisis Service)

Windana

WIRE (Women’s Information and  
Referral Exchange)

WISHIN (Women’s Information, Support  
and Housing In the North)

Women’s Health West

Yarra Youth Services

Many thanks  
to the above  
organisations  

for your  
understanding  
and ongoing  
assistance.
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Material Aid

Once again, we are extremely grateful to the organisations that provide us with emergency 
material aid supplies for women in crisis. Our sincere thanks go to Unshackled (initiative of  
New Hope Baptist Church) for their constant supply of toiletries and non-perishable foods,  
Taylor Francis and Nicole Malcolm for our Christmas gifts and lunch for women, and KOGO  
(Knit One Give One) for the knitted items. These contributions let women know they are valued, 
and people do care about them. Thank you so very much, it makes such a difference. 

Also, a very special thanks to:

Aid Arena Auction for Charity

Anti Slavery Australia

AWAVA (Australian Women Against  
Violence Alliance)

Barbara Biggs

Cabrini Health

Cabrini Linen

Charities Aid Foundation

Chris Payne

Collyer and Partners

Cooper Foundation

Corinne Maunder

Council of Single Mothers

Deanna Papo

Domestic Violence Victoria

ERA (Equality Rights Alliance)

Fiona McLeod

Gale Insurance Brokers

Goodwill Wine

Grill’d

Hanover Southbank

HIPPY (Home Integration Program  
for Parents and Youngsters)

Ian Potter Foundation

IBM

Jan Permezel

Judy Maddigan

Lord Mayors Charitable Foundation

Malcolm Foundation

Minihub Communications

National Solidarity Against Sexual  
Exploitation of Women (South Korea)

Neil Cole

No to Violence

Our Community

Philip Brookes – Aktiv Tactics

Polaris Project (US and Japan)

R E Ross Trust 

Red Knot Design

Ruby Gambit Group

Safe Futures Foundation

Soroptomist International

Springvale Monash Legal Service

Stephanie Exton

Stop the Traffik Australia

StreetSmart

The Davis Family

Tom Goldner

Victorian Women’s Trust

Zonta Club
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Peer Support Activities

Community lunches

Project Respect continues to provide an informal community lunch, every Friday, for women in 
the sex industry, including those trafficked.  

This is an opportunity for women to develop social networks, give and receive emotional and 
practical support to each other, and exchange information – about their rights, leaving the sex 
industry, support services, and the list goes on.  

It is a completely informal and safe environment where women can relax amongst others who 
have had similar experiences and are completely non-judgmental, let off steam and have  
a laugh! 

Women who are struggling financially are able to have 
a (free) nutritious meal, and take home fresh fruit and 
vegetables, bread, and toiletries, as donated to Project 
Respect. These are small things that can make all the 
difference to a woman in crisis, or a woman trying to leave 
the sex industry and struggling on a reduced income.

Weekends away

Project Respect provided two weekends away for women from the 
sex industry, providing a safe and friendly environment for women to 
take time out, relax, and process life experiences with other women. 

At each weekend Project Respect provides healthy food, a day outing, and a therapeutic 
massage for each woman. Many single mothers who are struggling financially value the 
weekend as it is free, and they can bring their children, and develop ongoing friendships with 
other women.

It is often at the weekends away that women are able to develop trusting relationships and open 
up about their experiences. Women frequently report how much they are able to relax, and not 
feel like they have to ‘hide’ or fear judgement from other women on these weekends.  

“I feel better when I come in for lunch. The others make me 
feel like I am part of a special place. It’s hard to leave and 
face work and my boyfriend.”

“Project Respect has so many resources, the wonderful women 
I have met through the lunches, the weekends away, has made 
an enormous difference in my life.”

Our very  
sincere thank you  
to Cabrini Health  
who make this  

program possible.

A HUGE thank you  
to Second Bite for providing  

the fresh fruit and vegetables for  
our Community Lunches, and a new 
supporter, Thomas Dux in Richmond, 
who provided Project Respect with 

beautiful breads and baked goods.  
It is very much appreciated by  
both the women and the staff  

at Project Respect.
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The Kathleen Maltzahn Award

This year, Project Respect launched the Kathleen Maltzahn award, in recognition of the founder  
of our organisation. Kathleen has worked on issues relating to trafficking and prostitution since 
1992. She founded Project Respect in 1998, and worked with us until 2004, continuing as a 
volunteer and committee member after that time. In 2004, she was awarded an RMIT Research 
Award, with Dr Sallie Yea, for ‘Countering Trafficking for Sexual Exploitation in Australia’, and in 
2005, Kathleen Maltzahn was awarded the inaugural Dame Phyllis Frost Award from the National 
Council of Women of Victoria in recognition of her work as an anti-trafficking campaigner. In 
2008, her book, Trafficked, the first Australian book-length account of trafficking, was published. 
She has written and spoken widely on trafficking in Australia, and is a long-standing member  
of the Project Respect Committee of Management. 

This award was created to recognize and acknowledge those women who go above and 
beyond in order to support women in the sex industry, including those trafficked. They do this 
completely unpaid, and often quietly and unnoticed – doing things because they need to be 
done, not because they want credit or the limelight. It is for this that we admire Kathleen so  
very much, and wish to recognize other women doing the same.  We are part of a community  
of strong women, helping other women, simply because we care and it is the right thing to do.

We were so proud to announce in June 2012 that the very first recipient of the Kathleen 
Maltzahn Award was Aine McGrath. She has been a part of Project Respect for a number  
of years, and although her study commitments mean she has had to reduce the time she  
is available to support us, she regularly helps out in any way she can.

One of the most difficult parts of our organisation to manage are the social aspects – including 
the community lunches and weekends away. These can also be the most confronting parts  
of a woman’s involvement with Project Respect initially, but often become the most valuable 
and important.  

When a woman comes in for her first lunch at Project Respect, it can be intimidating and scary.  
Often women we have not seen or heard from for extended periods of time simply turn up at 
a lunch, because they know we will be there. Many women turn up at their most desperate or 
traumatised, and often travel significant distances to get to us, with no thought about how they 
will get home, just feeling if they can get to our office, it will be ok.

Aine is often the first to notice and go out of her way to help any of these women, whether it 
is simply offering a kind word or gesture to make them feel comfortable, a joke, or a shoulder 
to lean on. She has driven women home numerous times and well out of her way, and even 
rescued our own outreach coordinator whose car died a number of times before we got funds 
for a new one! She is a constant advocate of Project Respect’s work, and she embodies who we 
are and what we are trying to do.

We hope to be associated with this amazing woman for a long time, and are so grateful for her 
support – to our organisation, and all of the women we work with. 
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Volunteers

Aine McGrath

Angeline Lauwrence

Genevieve Gilbert

Jeong hee Byun

Jess Kirwan

Kat Emerson

Lachlan Fairburn

Linda Lin

Lisa Doyle

Maureen Ham

Mora Gibbings

Nadege Malcolm

Rachel Reilly

Sara Barber

Simone Clapham

Valli Mendez

Vicky Marshall

Yunmi Lee

Students

Cynthia Mechaalani

Kate ConnettDoyle

 

Lisa Carson

Tiffany Griffith

Committee of Management

Dr Georgina Phillips (Chair)

Kathleen Maltzahn (Public Officer)

Joy Banerji

Deb Itzkowic (on leave)

Andrea Gangi (Treasurer)

Kim Lo

Natalie Pryles (Vice Chair)

Rebecca Preston

Victoria di Mayo

Susan Shepherd

Tracy Castelino

Elaine Robb

Staff

Kelly Hinton  
(Executive Director)

Shirley Woods  
(Outreach Coordinator)

Vicky di Mayo  
(Outreach Worker)

Marlyn Torres  
(Case Worker) 

Therese Watson  
(Social Enterprise  
Project Manager)

Shei Vadjdi  
(Admin Officer)

Pro Bono/In Kind Support 

Allens Arthur Robinson

Anne Smyth

Christie Heart

Dr Caroline Norma

Hawker Britton

HWL Ebsworth Lawyers

Leila Sturt

Liz Loh Taylor

National Australia Bank

Petra Bueskens

Finally, a very special thank you to those individuals and supporters who are too numerous to mention 
by name, but are so important to our team at Project Respect. The last year has been particularly 
challenging for so many reasons, but we remain positive, passionate and inspired to do some  
incredibly difficult work by people like you.

People who write letters to government supporting our work and requesting funding, people who  
donate money to support our work and fill the gaps that government project grants do not cover, 
people who donate their time and energy and expertise because they believe in our work, people  
who stay informed about what is happening in Australia and start the conversations with other’s.  
Most importantly, the incredible women from the sex industry who very generously allow us to use  
their stories, in the hope that it will create change for other women.

The Project Respect Team
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Financial Statements

Balance sheet as at June 2012

2012 
$

2011 
$

Equity

Retained Earnings (13,561) (47,626)

Total Equity (13,561) (47,626)

Represented by:

Current Assets

Petty Cash 2,414 1,076

Cash at Bank 223,887 210,858

Sundry Debtors 26 –

Accounts Receivable 1,969 –

228,296 211,934

Non-Current Assets

Motor Vehicles 49,904 32,800

Less Accumulated 
Depreciation

6,139 792

43,765 32,008

Office Furniture & 
Equipment

1,979 1,979

Less Accumulated 
Depreciation

857 659

1,122 1,320

44,887 33,328

Total Assets 273,184 245,262

Current Liabilities

Sundry Creditors 3,721 10,705

Accounts Payable 1,380 2,872

ANZ Visa Card 707 979

ATO Integrated Client 
Account

(16,873) –

Provision for Holiday Pay 29,208 8,480

Provision for GST 33,581 57,496

Income in Advance 207,898 212,357

259,623 292,888

Total Liabilites 259,623 292,888

Excess of Liabilities 
Over Assets (13,561) (47,626)

2012 
$

2011 
$

Income

Management Fees 50,981 93,518

Interest Received 391 505

Donations & Fundraising 37,570 49,105

Sales 19,968 57

Other Revenue 5,818 –

114,727 143,185

Income – Grants

City of Yarra 96,220 23,034

City of Monash 20,886 13,410

Dept. of Justice 47,686 20,000

Lord Mayot’s Foundation 18,182 –

Jobs Fund 46,285 157,135

R E Ross Trust 25,455 –

Dept. of Planning & CD 20,000 –

Federal Attorney 
General (POCA)

129,000 104,000

Ian Potter 9,091 21,545

NJC – 9,981

VMC-T 4,654 10,692

Minter Ellison 4,000 –

General 4,545 –

426,004 359,797

(65,594) 107,257

360,410 467,054

Total Income 475,137 610,240

The accompanying notes form part of these 
financial statements.
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Statement of Changes in Equity for 
the year ended 30 June 2012

2012 
$

2011 
$

Balance at the 
beginning of the 
financial year

(47,626) 26,866

Prior Year Adjustments 61,187 (74,492)

Pofit (Loss) Attributable 
to Members

– –

BALANCE AT 30 JUNE 
2012

(13,561) (47,626)

2012 
$

2011 
$

Expenditure

AGM & Annual Report 1,163 1,989

Advocacy 73 –

Audit Fees 1,447 1,100

Bank Charges 7,103 1,384

Bookkeeping Fees 630 –

Conferences/
Subscriptions 382 50

Comm Enterprise – 171,308

Depreciation 6,204 990

Filing Fees – 42

Fundraising Expenses 585 –

Holiday Pay 20,728 8,480

Insurance 12,020 10,235

Information Technology 2,892 16,738

Project Costs 28,821 18,494

Project Management 
Fee 44,827 51,518

Rent, Utilities & Office 
Expenses 10,593 5,819

Repairs & Maintenance 126 –

Salaries & Fringe 
Benefits 285,393 274,203

Staff Recruitment 33 2,216

Staff Training & Welfare 860 1,572

Sundry Expenses – (461)

Superannuation 
Contributions 26,224 24,533

Supervision 985 735

Telephone 8,252 6,464

Translation/Consulting 1,450 –

Travelling Expenses 10,652 11,517

Workcover 3,694 1,315

475,136 610,240

Operating Profit – –

Note 1

Statement of Significant 
Accounting Policies

This financial report is a special purpose 
financial report that has been prepared in 
accordance with the Australian Accounting 
Standards, Urgent Issues Group Consensus 
Views and other authoritative pronouncements 
of the Australian Accounting Standards Board.

The financial report has been prepared on an 
accruals basis and is based on historical costs 
and does not take into account changing 
money values or, except where stated, current 
valuations of non-current assets. Cost is based 
on the fair values of the consideration given in 
exchange for assets. The accounting policies 
have been consistently applied, unless 
otherwise stated.

The following is a summary of the material 
accounting policies adopted by the 
economic entity in the preparation of the 
financial report.
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Fixed assets

Each Class of fixed assets is carried at cost 
less, where applicable, any accumulated 
depreciation.

The depreciable amount of all fixed assets are 
depreciated using the prime cost method or 
the diminishing value method over their useful 
lives to the association commencing from the 
time the asset is held ready for use.

Employee Entitilements

Provision is made for the association’s liability 
for employee entitlements arising from 
services rendered by employees to balance 
date. Employee entitlements expected 
to be settled within one year together with 
entitlement arising from wages and salaries, 
annual leave and sick leave which will be 
settled after one year, have been measured 
at their minimal amount. Other employee 
entitlements payable later than one year have 
been measured at the present value of the 
estimated future cash outflows to be made for 
those entitlements. 

Contributions are made by the association 
to employee superannuation fund and are 
charged as expenses when incurred.

Good and Services Tax (GST)

Revenues, expenses and assets are 
recognized net of the amount of GST, except 
where the amount of the GST incurred is not 
recoverable from the Australian Taxation 
Office. In these circumstances the GST 
is recognized as part of the cost of the 
acquisition of the asset or as part of an item  
of the expense. Receivables and payables in 
the Balance Sheet are shown inclusive of GST.

Statement of Cash Flows for the  
Year ended 30 June 2012

2012 2011

Cash Flow from Operating Activities

Receipts from grants 315,356 467,054

Receipts from other 
sources

91,010 89,003

Payments to suppliers 
and employees

(375,286) (604,481)

Interest received 391 505

Net cash provided by 
(used in) operating 
activities (Note 2)

31,471 (47,919)

Cash Flow from Investing Activities

Proceeds from 
(payment for) property, 
plant and equipment, 
and motor vehicles

(17,104) (32,800)

Net cash provided 
by (used in) investing 
activites

(17,104) (32,800)

Net increase (decrease) 
in cash held

14,367 (80,719)

Cash at beginning  
of year

211,934 292,653

Cash at end of reporting 
period (Note 1)

226,301 211,934
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Note 1. Reconciliation of Cash Flows

For the purposes of the statement of the cash flows, 
cash included cash on hand and in call deposits 
will banks or financial institutions, investments in 
money market instruments maturing within less than 
two months, net of bank overdrafts.

(a)  Reconciliation of Cash

Cash at the end of the reporting period as shown 
in the statement of cash flows is reconciled to the 
related items in the Balance Sheet as follows:

Cash on Hand 2,414 1,076

Cash at Bank 223,887 210,858

226,301 211,934

Note 2. Reconciliation of net cash provided by 
operating activities to operating profit

Operating result – –

Prior year adjustment – 
Reserves

61,186 (74,492)

Depreciation of Non-
current Assets

5,566 990

Charges in Net Assets and Liabilities:

(increase)/decrease in 
debtors

(18,868) 1,253

Increa/(decrease) in 
creditors

(32,663) 70,780

Increase/(decrease) in 
income in advance

(4,478) (54,930)

Increase/(decrease) in 
provisions for leave

20,728 8,480

31,471 (47,919)

Notes to the statement of  
Cash Flows
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Find out more about Project Respect 

www.projectrespect.org.au

Support our work by donating at: 

www.projectrespect.org.au/donate

Subscribe to our e-newsletter at: 

www.projectrespect.org.au/newsletter

facebook.com/ProjectRespectMelbourne

twitter.com/ProjectRespect1

 
Project Respect Inc 
PO Box 1323 
Collingwood, Vic 3066

Ph: (03) 9416 3401 
Fax: (03) 9417 0833 
 

Incorporation number: A0037368T

Design by Valina Clearwater
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