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Queensland Community Alliance 
2020 Election Policy Proposals 

 
  
 
Executive Summary 
 
Safe and Connected Communities 
 
1. Increase investment in Community Neighbourhood Centres as the backbone of our community 

infrastructure for the 21st Century: 
a. Immediately increase emergency response capacity through funding a full time “Brief Intervention 

Social Support Worker” for each community neighbourhood centre to respond to the Covid 
pandemic: $14.5 million per year. 

b. Queensland Community Neighbourhood Centre Enhancement Strategy - including co-design, pilot 
and rollout:  

 18 month Co-design/co-creation phase –$1.5m 
 12-18 month Pilot phase – $2.05m 
 Rollout phase – $14.5million per year. 

 
c. Provide a Community Organising Capacity Fund to train 600 community workers and leaders over 

4 years: $1.5 million over 4 years. 
 

2. Develop a new strategy for addressing Social Isolation and Loneliness with a whole-of-person, whole-of-
community and whole-of-government approach. 

a. Commit to developing and implementing a new strategy for addressing Social Isolation and 
Loneliness. 

b. Undertake a Parliamentary Inquiry into Social Isolation and Loneliness, within the first 12 months 
on new parliament, to form the basis of this strategy: 

c. Secure funding for Ways to Wellness pilot in Mt Gravatt for 3 years ($300,000). 
 

3. A Welcoming New Queenslanders package that addresses specific issues raised by CALD communities 
for people seeking asylum, digital divide in education, the reporting of workplace mistreatment, and 
addressing Domestic and Family Violence (D&FV). 

a. Provide income support and other social safety nets for Finally Determined cohort facing 
destitution during COVID crisis i.e. approx. $4 million over 6 months. 

 
b. Grants via application processes for schools to enable CALD families to access digital equipment 

and data in anticipation of home-schooling due to further COVID waves. Fund community grants 
programs for digital education for CALD families. 

 
c. Fund community organisations to provide work rights education to new Queenslanders and 

assistance to vulnerable migrant workers about issues. This will complement the commitment of 
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Alliance organisations to provide workplace rights information in relevant languages and develop 
training for community champions. 

 
d. Long term investment to build capacity in CALD communities to be partners in the prevention of 

Domestic & Family Violence. 
 

 

Real Jobs for a Real Future 

4. Create direct public employment through State Government and Local Government, specifically 
targeting those who have lost jobs and hours through the pandemic. 

Use direct public employment to stimulate private demand by creating 3000 new jobs in state and local 
governments, specifically targeting those who have lost jobs & hours through the pandemic.  $100 Million. 
 
 
5. Renewable Energy Superpower Package 

a. Fast-track 3 Renewable Energy Zones (REZ) in Darling Downs, Fitzroy and North Queensland with a 
$300m package, and explore connected renewable industry precincts. 

b. Mandate increased investment by Qld's Government Owned Companies in renewable generation: 
 Increase the budget of CleanCo to ensure it reaches its 1GW mandate by 2025. 
 Change in mandates of CS Energy and Stanwell Corporation: 

 Allow them to investment in renewables. 
 Set a level of renewable investment in their mandate at 1 GW. 

c. Enhance grid stability through a Virtual Power Plant based on the South Australian model. While 
ensuring that this operates on a fully integrated and coordinated basis to ensure functioning of 
the system across generation, transmission and distribution. 

 
 
6. Cutting electricity costs through renewable energy  
A package of measures to permanently reduce energy costs and stimulate economic demand.  The total 
package would cost $200M and include:  

a. Expand solar on social housing to cover one-third of Queensland’s social housing units. 
Approximately $100m, creating 500 direct installation jobs. 

b. Significantly expanded Interest-Free Loans for Solar and Storage for households to install solar 
and batteries in priority areas for energy demand.   

c. Time-limited expansion of rebates for energy-efficient appliances, including heat-pump hot water 
and Peaksmart air conditioning, refrigerators and washing-machines.  

d. Energy efficiency grants and loans to manufacturing companies and tourism/accommodation 
providers. 

 
7. Living Wage Foundation 
Fund the establishment of a Living Wage Foundation to enable civil society and consumers to lead a 
movement that makes Queensland jobs secure and appropriately paid.   
$300,000 per year for 3 years. 
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Detailed Proposals 
 
Safe and Connected Communities 
 
1. Increased investment over the next 4-year parliamentary term in Queensland’s network of Community 

Neighbourhood Centres as the backbone of our community infrastructure for the 21st Century. 
 

This investment to be aimed at strengthening their capacity and capability to be a key part of our front-line 
community infrastructure  with a particular role in working with the most vulnerable communities, and 
building social capital and thriving communities.   

This proposal is grounded in our recognition that Community Neighbourhood Centres are institutions which 
have a vital role to play in building stronger and more resilient communities more capable of dealing with both 
the everyday social pressures that individuals and communities face and any unexpected emergency disaster 
situations, such as the current Covid 19 pandemic, than they are currently. 

Specific Proposals: 

a. Immediately increase emergency response capacity of existing government funded Community 
Neighbourhood Centres to respond to the post- Covid 19 social and economic crisis. This to be 
implemented via an application process for centres to receive funding for an additional worker to 
support and manage immediate community needs relating to issue such as social isolation, 
unemployment, domestic and family violence, mental health challenges, experiences of discrimination 
and financial hardship as impacted the crisis.   
These positions to be for at least 3 years on SCHADS 5.2  

Estimated investment:  A maximum of $14.5 million per year. 

b. The co-design/co-creation, piloting and rollout of a Queensland Community Neighbourhood Centre 
Enhancement Strategy. 

Estimated investment: 
 18 month Co-design/co-creation phase – Approx. $1.5m 
 12-18 month Pilot phase – Approx. $2.05m 
 Rollout phase – Approx. $14.5million per year. 

Note: These estimates are based on enhancement of the capacity of the existing network of 124 
centres currently funded by the Queensland Government.  
 
This co-design process would also involve investigation of areas that could benefit from a Community 
Neighbourhood Centre. 

 
c. Provide a Community Organising Capacity Fund to train 600 community workers and leaders over 4 

years. Estimated investment: $1.5 million over 4 years. 
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2. Develop a new strategy for addressing Social Isolation and Loneliness with a whole-of-person, whole-of-
community and whole-of-government approach. 

 
Our specific proposals: 

a. Commit to developing and implementing a new strategy for addressing Social Isolation and 
Loneliness. 

b. Undertake a Parliamentary Inquiry into Social Isolation and Loneliness, within the first 12 months 
on new parliament, to form the basis of this strategy. 

c. Secure funding for Ways to Wellness pilot in Mt Gravatt for 3 years ($300,000). 

Social isolation and loneliness are regarded as significant health and wellbeing issues in Australia. According to 
the Australian Institute of Health and Welfare (2019), 1 in 3 Australians reported an episode of loneliness 
between 2001 and 2009, with 40% of those experiencing more than 1 episode. In addition: 

 1 in 10 (9.5%, or around 1.8 million based on 2016 population) Australians aged 15 and over report 
lacking social support (Relationships Australia 2018) 

 About 1 in 4 report they are currently experiencing an episode of loneliness (Australian Psychological 
Society 2018) 

 1 in 2 (51%) report they feel lonely for at least 1 day each week (Australian Psychological Society 2018). 

 

The world-leading Ways to Wellness Project, a joint initiative of the University of Queensland, Queensland 
Community Alliance, Mt Gravatt Community Centre and the Mt Gravatt Men’s Shed commenced in 2019 to 
address social isolation in the Mt Gravatt area and the subsequent burden on the heath system caused by 
loneliness and social isolation. Funding has been provided by the state and federal governments – however 
while there is an ARC Linkage grant to assess this project over three years, the project itself is being funded 
year to year.  This underlines the insecurity of cutting-edge initiatives in this area. 

 
A Parliamentary Inquiry into Social Isolation would form the basis of a new state-wide strategy to address 
social isolation and loneliness.  Taking this approach will mean that the strategy is informed by evidence both 
from research and community experience. 

This is one of the key long term challenges for Government in the 21st Century, and it has only been 
exacerbated by the Covid19 Pandemic.  

We believe it is essential that an inquiry be run in a way that hears the voices of people who often feel 
excluded by Government decision-makers – whether they are from the suburbs, the bush or migrant 
communities.  To address this we are proposing that Qld Community Alliance leaders be involved in drafting 
Terms of Reference, and that the inquiry have innovative ways of engaging people. 

We are also confident that an Inquiry will identify the key role of Community Neighbourhood Centres in better 
addressing social isolation and loneliness.  As such it will be a key input into Queensland Community 
Neighbourhood Centre Enhancement Strategy outlined above. 
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3. A Welcoming New Queenslanders package that addresses specific issues raised by CALD communities for 
people seeking asylum, digital divide in education, the reporting of workplace mistreatment, and 
addressing Domestic and Family Violence (D&FV). 

 
a. Provide income support and other social safety nets for Finally Determined cohort facing 

destitution during COVID crisis (approx. $4 million over 6 months). 
 
There are approximately 700 individuals (men, women and children) currently in Queensland who are in the 
finally determined cohort.  The Federal Government messaging has been very clear about the options faced by 
this group in recent years. They either return to their country of origin or face destitution in Australia.   
  
Due to Covid border closures returning home is not an option.  Arguably, these are now the most vulnerable 
and destitute of any defined group of people in Queensland. 
 
We are requesting Queensland State Government to provide to all those in Queensland in the finally 
determined cohort for a 6 month period: 

 the equivalent of 89% of Newstart/JobSeeker payments 
 access to healthcare 
 access to education for school age children 

  
This equates to approximately $4 million over a six month period. 
 
 

b. Grants via application processes for schools to enable CALD families to access digital equipment 
and data in anticipation of home-schooling due to further COVID waves. Fund community grants 
programs for digital education for CALD families. 

 
Our Alliance has heard many stories since March about a digital divide in education for CALD families, 
especially in the Co-vid home-schooling period:   

 Families with no devices or one device shared between large numbers of children. 
 Families unable to access or afford data for internet connection. 
 Even where families did have the hardware, parents often did not have the digital literacy to help their 

students engage effectively in the learning process. 
 
This situation has the impact of putting more pressure on students from CALD backgrounds who are already 
disadvantaged.1  Research shows the achievement gap grows three times faster during remote schooling.2 This 
can have long term consequences. 
 
The home-schooling period brought attention to these issues, however they are ongoing for two reasons: 

 We need to be prepared for the potential of home-schooling periods if there are future Covid waves. 
 These digital divide issues are permanent issues with students from CALD communities facing 

disadvantages, the home-schooling period simply highlighted their importance.3 
 

1 Preston, B. (2020). Digital inclusion for all public school students. Barbara Preston Research, pp10-11. 
2 Sonnemann, J. and Goss, P. (2020). COVID catch-up: helping disadvantaged students close the equity gap. Grattan 
Institute, pp14-15. 
3 Preston, B. (2020). Digital inclusion for all public school students. Barbara Preston Research, pp1-3. 
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Our proposed solution has two elements: 
 

1) Make funds available to schools for them to enable CALD families to access digital equipment and 
data.  This could be done through an application process that ensured schools with the greatest need 
get the appropriate support.   
 
This program should enacted quickly in anticipation of further Covid-19 waves requiring home-
schooling, however it would still have a substantial social dividend in the event that no such waves 
occur.  

 
2) Fund community organisations to provide digital education for CALD families, which would address 

the digital literacy issues.  This funding should be prioritised to organisations with demonstrated track 
record for involving CALD community leaders in design and leadership of similar initiatives 

 
 

c. Fund community organisations to provide work rights education to new Queenslanders and 
assistance to vulnerable migrant workers about issues. This will complement the commitment of 
Alliance organisations to provide workplace rights information in relevant languages and 
develop training for community champions. 

 

We have heard many stories of serious workplace exploitation in CALD communities through our Listening 
Campaign.  This ranged from wage theft to workplace injuries such as chemical burns.  We know that these 
workers are in even more precarious situations as a result of the pandemic. 

Our Alliance member organisations have committed to provide workplace rights information in relevant 
languages and develop training for community champions. 
 
We are asking for financial support from Qld Government for the second stage in this strategy, to cover gaps 
in the ability of community organisations to support the reporting of instances of mistreatment and abuse. 

Any education program must include ways to support people who are experiencing illegal or unlawful action.  
Without this element, “Soft” education is of limited value. 

However, this is not in the existing capacity and resources of most community organisations and faith groups.  
We are therefore requesting funding to enable this additional support.  This funding should be prioritised to 
community organisations with demonstrated track record for involving CALD community leaders in design and 
leadership of similar initiatives. 
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d. Long term investment to build capacity in CALD communities to be partners in the prevention of 

Domestic & Family Violence. 
Domestic and Family Violence (DFV) is a problem across the whole of Queensland society and community.  
However, CALD community leaders connected with our Alliance have long recognised the presence of this 
issue in their communities and prioritised action to address it.  

There is recognition from the Queensland Government that there are some Queenslanders, including CALD 
communities, that face additional challenges and barriers to seeking support and protection from DFV.4 

However, there is not currently a long term investment to build capacity in CALD communities.  Where funding 
exists, it is primarily short term and piece-meal.   

CALD community leaders need to be engaged for the long-term to drive deep and lasting cultural change.  
They want to be part of this process, but need the resourcing support to make this possible. 

We wish to see a long-term investment to be aimed at building the capacity and capability of CALD 
communities to be partners in the prevention of Domestic & Family Violence. 
 
A long-term investment must be co-designed with relevant CALD communities and their leaders. 

  

 
4 Queensland Government. (2020). Domestic and family violence prevention in Culturally and Linguistically Diverse 
communities grants program. https://www.csyw.qld.gov.au/resources/dcsyw/about-us/funding-grants/funding-
available/dfv-cald-grant-information-paper.pdf 



 
 

Page | 8  
 

Real Jobs for a Real Future 

4. Create direct public employment through State Government and Local Government, specifically 
targeting those who have lost jobs and hours through the pandemic. 

 
Throughout our Listening Campaign in 2019 we heard stories of people struggling with unemployment or 
underemployment, and the impacts this had on their life, their families, and their mental health.   
 
These issues have only grown since the Covid-19 health crisis hit.  Women and younger people are bearing the 
heaviest burden of loss of jobs and hours due to the pandemic.5 
 
Stimulus measures announced so far by State and Federal Governments, and State Opposition, have 
predominantly focused on construction, manufacturing and energy.  We welcome these measures and  
recognise their value in getting money circulating in the economy. 
 
However we are concerned that these programs are not directly assisting those most affected by the 
downturn, especially so in South-East Qld.   
 
We advocate a role for direct employment through State Government and Local Government.  Until recently 
we have seen unemployment as a problem of the job-seeker.  As we move forward in this Covid induced 
recession it is clearly a problem of the labour market.  Government should step into this gap with direct public 
employment, which can stimulate private demand. 
  
We propose a $100m initiative to create up to 3000 jobs in State Government and Local Government. 
 
These roles will not only benefit the employee.  They will increase public services through positions such as 
health administration, driving examiners, librarians, early childhood educators, schools officers, business 
administration, Park Rangers and IT professionals.  
 
We believe this needs to go beyond a “Works for Queensland” style of program in order to reach the target 
cohort. 
 
Queensland’s Breaking the Unemployment Cycle initiative from the early 2000s provides a possible model.  
This initiative included a “Public Sector Employment Program” which created almost 11,000 additional 
positions in 2001-02.  61.8% of these roles were filled by females, and 76.7% by young people.  The program 
cost $40.8m in 2002-03.6 
 
Another possible model is the The Youth Employment Scheme (YES) offers young people paid work experience 
for 12 months in the Victorian Public Service (VPS).7 
  

 
5 https://www.abc.net.au/news/2020-05-06/fears-coronavirus-will-destroy-financial-independence-for-
women/12217672 
6 Queensland Government Department of Employment and Training. (2002). Breaking the unemployment cycle: initiative 
review. https://www.voced.edu.au/content/ngv%3A24167  
7 https://jobs.vic.gov.au/about-jobs-victoria/our-programs/youth-employment-scheme 
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5. Renewable Energy Superpower Package 
a. Fast-track 3 Renewable Energy Zones (REZ) in Darling Downs, Fitzroy and North Queensland with a 

$300m package, and explore connected renewable industry precincts. 
b. Mandate increased investment by Qld's Government Owned Companies in renewable generation: 

 Increase the budget of CleanCo to ensure it reaches its 1GW mandate by 2025. 
 Change in mandates of CS Energy and Stanwell Corporation: 

 Allow them to investment in renewables. 
 Set a level of renewable investment in their mandate at 1 GW. 

c. Enhance grid stability through a Virtual Power Plant based on the South Australian model. While 
ensuring that this operates on a fully integrated and coordinated basis to ensure functioning of 
the system across generation, transmission and distribution. 

 
 
Our Alliance wants to see real jobs for a real future.  In our Listening Campaign people shared stories about their 
need for real secure jobs that support families, and for a safe climate future for their families to grow up in.  A 
Renewable Energy Superpower package will help unlock this potential. 
 
 

a. Fast-track 3 Renewable Energy Zones (REZ) 
“A Renewable Energy Zone involves the coordinated development of new grid infrastructure in energy rich areas, 
efficiently connecting multiple generators in the same location. REZs are the modern-day equivalent of a power 
station, combining generation, transmission, storage and system strength services to ensure a secure, affordable 
and reliable energy system.” 8 
 
Renewable Energy Zones are the critical infrastructure that unlock the potential for clean manufacturing and 
renewable-based exports.  These areas will create the sustainable and secure industrial jobs of the future. 
 
The New South Wales Government has introduced Australia’s first REZ.  The Central West REZ Expression of 
Interest received proposals for$13Bn worth of private sector proposals totalling 27MW.9 
 
In the uncertain current environment there is an added responsibility for Queensland Government to invest in 
first-mover leadership status in the renewable energy transition.  Changes in global energy use triggered by 
Covid-19 restrictions mean there is further uncertainty around the long-term outlook for fossil fuels.  Action 
on REZs would position Queensland industry to take advantage of significant economic shifts for the benefit of 
Queensland people, communities and environment. 
 
We are calling for the fast-tracking of 3 renewable energy zones in Darling Downs, Fitzroy and North Queensland 
with a $300m package. 
 
Our Alliance also emphasises the importance of consultation and negotiation with traditional owners of the land 
for any proposed REZs. 
 

 
8 https://energy.nsw.gov.au/renewables/renewable-energy-zones  
9 https://www.afr.com/companies/energy/new-england-set-for-12-9b-renewables-investment-20200709-p55agw 
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b. Mandate increased investment by Qld's Government Owned Companies in renewable 
generation: 

 Increase the budget of CleanCo to ensure it reaches its 1GW mandate by 2025. 
 Change in mandates of CS Energy and Stanwell Corporation: 

 Allow them to investment in renewables. 
 Set a level of renewable investment in their mandate at 1 GW. 

 
Electricity is an essential public service that Queenslanders rely on every day.  Queensland’s Government 
Owned Corporations (GOCs) play the key role in electricity generation in this state.  As such it is essential that 
GOC invest in renewable generation in order to maintain feasibility into the future.  This underpins a secure 
electricity grid and secure work in this industry. 
 
Our Alliance is committed to ensuring that public policy solutions actually work for everyday people.  We want 
to push beyond the headline commitments of any party to ensure that the meaningful outcomes are reached. 
 
To achieve this the Queensland Government needs to invest significantly more money directly into the budget 
of CleanCo so that they can invest directly in the construction, ownership, and operation of renewable 
projects.  We must ensure that CleanCo reaches its 1GW mandate by 2025. 
 
It is also necessary to change the shareholder mandates of Government Owned Corporations CS Energy and 
Stanwell Corporation to allow them to invest in renewable energy.  These larger generation companies have 
the balance sheet capacity to invest significantly in the renewable energy that can underpin Queensland’s 
future needs.  This should be meaningfully deployed through setting a level of renewable investment in their 
mandate at 1GW of renewable power. 
 

c. Enhance grid stability through a Virtual Power Plant based on the South Australian model. 
A Virtual Power Plant (VPP) connects distributed energy resources such as rooftop solar, battery storage, and 
controllable load devices.  They use sophisticated software to coordinate across devices to deliver the services 
of a traditional power plant.10  This allows small amounts of energy in each battery to be connected and 
coordinated into large amounts of energy that support the grid as needed.  
 
The South Australian VPP was the first virtual power plant in Australia to help stabilise frequency levels in the 
grid.11  As our levels of solar and wind in the grid increase we need large and distributed storage solutions such 
as this to ensure a stable grid in Queensland. 
 
There are obviously a variety of technical details in which the South Australian model will not apply in Qld.  
The implementation of a VPP needs to ensure that this initiative operates on a fully integrated and 
coordinated basis to ensure functioning of the system across generation, transmission and distribution. 
 
However what this South Australian experience demonstrates is that the technical problems can be resolved 
with the appropriate political will (from both sides of politics) with benefits to reduced electricity costs for 
residents and more secure power for all.12 
 

 
10 https://arena.gov.au/projects/aemo-virtual-power-plant-demonstrations/ 
11 https://www.energymining.sa.gov.au/clean_energy_transition/virtual_power_plant 
12 https://www.premier.sa.gov.au/news/media-releases/news/south-australia-helps-keep-the-lights-on-in-queensland 
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6. Cutting electricity costs through renewable energy  
A package of measures to permanently reduce energy costs and stimulate economic demand.  The total 
package would cost $200M and include:  

a. Expand solar on social housing to cover one-third of Queensland’s social housing units. 
Approximately $100m, creating 500 direct installation jobs. 

b. Significantly expanded Interest-Free Loans for Solar and Storage for households to install 
solar and batteries in priority areas for energy demand.   

c. Time-limited expansion of rebates for energy-efficient appliances, including heat-pump 
hot water and Peaksmart air conditioning, refrigerators and washing-machines.  

d. Energy efficiency grants and loans to manufacturing companies and 
tourism/accommodation providers. 

 

Expand solar on social housing 

Queenslanders are doing it tough as a result of Covid-19.  In this context our Alliance believes that reducing 
electricity costs is a key initiative to support the most vulnerable Queenslanders.   

In addition, this is also an opportunity to permanently reduce costs through changes that grow renewable 
energy capacity with energy efficiency upgrades and install solar on social housing stock. 

While Queensland has the highest uptake of rooftop solar in the country, there is concern that the most 
vulnerable in our community are missing out on the renewable energy boom.  This is an equity & justice issue.   

We want to see a package that allows all Queenslanders to benefit. 

 
Expanded Interest-Free Loans for Solar and Storage  
 
An increase in solar battery storage across Queensland would reduce power bills for families, cut emissions 
and stimulate jobs. 
 
This could be achieved through an expansion of the 2018 Interest-free loans for Solar and Storage.  This 
program was well-targeted, popular and had quick take-up.  Tripling this scheme would see 12,000 additional 
solar and battery installations in Qld.13   
 
Informed consumer choice is essential to the success of this program. We suggest an impartial public 
information campaign that can encourage take-up by residents from an informed perspective. 
 
 
Expansion of rebates for energy-efficient appliances  
Upgrading the efficiency of relevant appliances is one of the most cost-effective ways to reduce household 
energy use.   
 
We are seeking a program of temporarily increased rebates for heat-pump hot water systems, Peaksmart 
energy-efficient air conditioning systems, and supported refrigerators and washing machines.  These measures 
should be introduced on a temporary basis and phased out as the need for stimulus reduces. 

 
13 http://statements.qld.gov.au/Statement/2019/6/20/sun-rising-on-solar-batteries 
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We are advocating for approximately $10m towards this program to enable: 

 $500 increase to the current rebates for the purchase and installation of new heat-pump hot water 
systems.   

 Doubling of the Peaksmart appliance reward. 
 

 
Energy efficiency grants and loans to manufacturing companies and tourism/accommodation providers. 
 
The Qld Community Alliance supports a clean manufacturing strategy through our Maroonprint for 
Queensland Reconstruction.  We believe this is a key response in creating “Real Jobs for a Real Future” – jobs 
that are secure and well paid, and that allow a real future for our families and our planet. 
 
Building domestic manufacturing is also essential for capacity and supply chain security as emphasised by the 
Covid-19 pandemic. 
 
To contribute to this, a program to support the manufacturing industry to implement energy efficiency 
upgrades would be an effective use of funds.  Grants could be assessed on criteria such as the FTE number of 
new jobs made possible, as well as economic viability.  Projects could include insulation, solar, heat-recycling 
and electrification to expand their production and create new jobs.  The existing Large Customer Adjustment 
Program provides a possible model for energy audits and recommended upgrades for manufacturers. 
 
The tourism industry in Queensland has borne the brunt of the pandemic. There is an opportunity to use this 
moment to support the industry to get back on its a feet, while reducing long-term costs and setting up for the 
future. 
 
A combination of grants and no-interest loans for energy efficiency, solar and storage solutions could be used 
to reduce costs and carbon emissions for hotels, motels and other tourism businesses. 
 
The Energy Efficiency Council rates hotels as priority targets for upgrades.  A 2019 report estimates 5,438 job 
years nationwide in energy-efficient upgrades.14   
 
One example highlighted in this report is the Sheraton Mirage Upgrade on the Gold Coast which achieved a 
60% reduction in gas use for water heating.15  
 
Given the economic uncertainties, government support is needed in order to the industry to make these 
upgrades in the current environment, when reduced occupancy provides an ideal opportunity to undertake 
such works without impacting customers. 
 
 
 
 

 
14 Green Energy Markets (2019) Energy Efficiency Employment in Australia. produced by Green Energy Markets for the 
Energy Efficiency Council, p40. 
15 Green Energy Markets (2019) Energy Efficiency Employment in Australia. produced by Green Energy Markets for the 
Energy Efficiency Council, p39. 
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7. Living Wage Foundation 
Provide seed funding to establish a Living Wage Foundation to enable civil society and consumers to lead a 
movement that makes Queensland jobs secure and appropriately paid.  $300,000 per year for 3 years. 
 
Qld Community Alliance has heard hundreds of stories about non-payment of wages, underpayment, insecure 
work and other exploitation.  This is an issue that garners widespread media attention. 
 
Our sister alliances in the United Kingdom, New Zealand and parts of the USA have created a solution based on 
voluntary accreditation of employers through a Living Wage Foundation.  The Living Wage is set independently 
as an hourly rate calculated on what people need to get by. 
 
This accreditation allows consumers and community organisations to choose to use businesses that pay a wage 
that meets the cost of living, not just the government minimum.   

The Living Wage approach sees the solution lying in the hands and decisions that ordinary people make every 
day.  Their decisions as consumers can create a “race to the top” using market incentives positively, rather 
than relying on government regulation alone.  As such it aims to re-weave the relationships between business 
and the wider community. 

This has been most successful in the UK, run by Citizens UK. More than 6,600 accredited Living Wage 
Employers including 1/3 of the FTSE 100 and big household names like IKEA, ITV and Everton FC.16  It has put 
more than  £1 Billion in the pockets of the working poor.17 
 
The Living Wage in the UK has achieved bi-partisan support including from Prime Minister Boris Johnston, both 
as Mayor of London where he was a primary champion of the Living Wage,18 and as Prime Minister.19  It has also 
been strongly supported by Labour Mayors of London Sadiq Khan20 and Ken Livingston.21 

We believe that a Living Wage approach could be highly effective in Queensland.  However, our industrial 
relations context is significantly different to that in the UK and NZ.   

This is why we are seeking seed funding for the initial phase of establishing a Living Wage Foundation.  It 
would resource the work of feasibility study, modelling and design for the Australian and Queensland context.  

See more on the UK and NZ examples via: 
 What does the real living wage mean to you? Video stories of businesses and workers (UK) 
 Becoming a Living Wage Employer (UK) 
 Living Wage Aotearoa New Zealand  

 
16 https://www.livingwage.org.uk/what-real-living-wage 
17  https://www.livingwage.org.uk/news/living-wage-campaign-wins-over-%C2%A31bn-workers 
18 Boris Johnson: Living Wage makes economic sense: https://www.bbc.com/news/av/business-20205816 
19 New Prime minister Boris Johnson says all government departments should pay cleaners living wage: 
https://www.livingwage.org.uk/news/news-new-prime-minister-boris-johnson-says-all-government-departments-should-
pay-cleaners 
20 https://www.london.gov.uk/press-releases/mayoral/sadiq-announces-london-living-wage 
21 https://www.livingwage.org.uk/news/living-wage-mayor 


