
 

 

10 October 2017 
 
 
Phil Goff 
Mayor 
Auckland Council 
 
By email: phil.goff@aucklandcouncil.govt.nz  
 
 
Dear Mr Goff, 

ACCURACY OF AVERAGE RATES INFORMATION 

1. We write to record our concern, and ask for an explanation, regarding the 
inaccuracy of responses under the Local Government Official Information 
and Meetings Act 1987 (“LGOIMA”) sent by the Council to our 
organisation. 

2. Our concern is further to, what we considered at the time, deliberate 
attempts to mislead the Taxpayers’ Union in responses under the 
LGOIMA, relating to a particular trip to China by the Former Mayor.1 

3. Our new concerns relate specifically to the Council’s responses which 
related to the 2017 Ratepayers’ Report, our joint local government league 
tables published at www.ratepayersreport.nz. 

Timeline 
 
4. On 27 June 2016, our staff requested under the LGOIMA the average 

residential rates for the 2014/15 and 2015/16 financial years. The request 
specifically asked for compulsory water charges to be included in the 
calculations and said: 

“The total amount of user charger or levies applicable to residential 
properties (for example charges relating to metered water).” 

5. This request was responded to by Rebecca Rowsell, on behalf of the 
Council, on 22 July 2016. 

6. On 6 April 2017, our staff requested under LGOIMA the average 
residential rates for the 2015/16 financial year. Again, the request 
specifically asked for compulsory water charges to be included in the 
calculations and specifically asked for:  

“The total amount of user charges or levies applicable to residential 
properties (for example charges relating to metered water)”.  

                                                      
1 Refer to Jordan Williams’ letter to Phil Wilson, 11 November 2013. 
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7. This request was acknowledged on 7 April 2017 and responded to by 
Rosie Judd, on behalf of the Council, on 2 May 2017.  

8. The figure disclosed by the Council for the 2015/16 financial year on both 
22 July 2016 and 2 May 2017 was $2,340. 

9. On 18 July 2017, prior to the publication of 2017 Ratepayers’ Report, we 
sent a third email to the Council’s CEO, Stephen Town, asking for the 
information to be reviewed and for the Council to check that there were 
no errors in the league table information relating to Auckland Council. 
This email explicitly referred to the average residential rates figure. 

10. The request to review was responded to by Ropu Erueti, on behalf of Mr 
Town, on 20 July 2017 and did not advise any correction to the average 
residential rates information. 

Incompetence or deliberate falsehood? 
 
11. It was brought to our attention that the rates figure provided by your 

Council was incorrect. After publication of the report we received an 
email from Auckland Council confirming that: 

“the figures supplied to you excluded Watercare Services Limited 
water and waste water charges.” 

12. The email fails to explain what caused the error, and why it took so long 
for it to be disclosed to us. 

13. The incorrect figure saw Auckland Council rank among the average for 
residential rates in the league tables. As it stood, the tables suggested 
Aucklanders enjoyed the lowest rates of all of New Zealand’s unitary 
authorities. 

14. The actual figure of $3,210, is higher than the average residential rates bill 
of every other unitary authority. Auckland Council’s rates are in fact the 
second highest in New Zealand. 

15. In light of this mistake, we will soon be issuing public comment on the 
effect this error has had on the conclusions drawn on Auckland Council’s 
rates as a result of Ratepayers’ Report, and will be seeking an explanation 
of the matters raised in this letter. 

Confidence in LGOIMA responses 
 
16. Ratepayers will want to know how this error has occurred. What 

safeguards are in place to ensure that accurate information is disclosed 
under the LGOIMA? Are the staff preparing and collating LGOIMA 
responses subject to a code of conduct that requires political neutrality? If 
not, why not? 



  

 

17. Not only is this error concerning, but it also raises serious questions about 
the validity of any other information disclosed by Auckland Council under 
the LGOIMA. 

18. We look forward to your response. 
 

Yours sincerely, 
New Zealand Taxpayers' Union Inc. / Auckland Ratepayers’ Alliance Ltd. 

 

      

Jordan Williams    Jo Holmes 
Executive Director    Spokesperson 
New Zealand Taxpayers’ Union   Auckland Ratepayers’ Alliance 
jordan@taxpayers.org.nz    jo.holmes@ratepayers.nz  
Mobile: 021 762 542    Mobile: 021 286 5544 
 
 
cc Auckland Councillors 
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