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The Geelong & Surf Coast Solar Survey was 
created to help us better understand how 
the community can be supported to gain ac-
cess to solar power. It was designed to iden-
tify the barriers and drivers that influence 
the uptake of solar power and to highlight 
the best ways to increase residential rooftop 
solar in the Geelong and Surf Coast region.

The survey was conducted online during an 
eight month period from February to Sep-
tember 2016. During this time the survey 
was broadly promoted through social me-
dia, local papers, partner email networks 
and community engagement activities 
where over 50 community organisations 
within the Surf Coast Shire were contacted 
by ReEnergise Geelong volunteers and in-
vited to take part in the survey. This report 
gives a snapshot of the results received from 
the 481 respondents during this time.

Respondents ranged widely in experience 
with solar power. Just less than half of survey 
participants already had solar installed. The 
other half were residents who did not have 
solar installed and of this group, 36 percent 
had received quotes but had not proceeded 
to installation. Of the 481 participants, 299 
were within the City of Greater Geelong re-
gion and 182 from the Surf Coast Shire.
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Executive Summary

Results of the survey show that renewable 
energy is overwhelmingly popular. 99% of 
respondents were supporters or renewables 
and wanted to see more renewable energy 
generation within the region. Renewable 
energy was also seen to positively impact 
on jobs and local economy. Support for a 
local renewable energy target was also very 
strong with 95% of respondents wanting 
50% renewables or higher by 2030, and 83% 
wanting 100% renewables by 2050. Renew-
able energy was also seen to positively im-
pact on jobs and local economy.

99% want more renewable 
energy generation in the region

When it comes to rooftop solar at home, the 
reasons for installing or wanting to install so-
lar were both environmental and economic. 
Reducing carbon emissions, reducing ener-
gy bills, and gaining independence from en-
ergy retailers were the three most popular 
reasons to make the switch to solar.

67% are interested in having 
solar power installed

Respondents who did not have solar in-
stalled were interested in getting it (67% 
interested and 27% may be interested) Al-
though there is considerable interest in hav-
ing solar installed, there are a number of bar-
riers stopping residents including financial 
constraints, confusion about product choic-
es and costs, and trust. 22% of respondents 
who did not have solar were living in a rental 
properties and were not able to install solar 
despite two thirds of renters being interest-
ed to do so.

Top Barriers to Getting Solar

Financial
A majority (59%) of households 
without solar do not have the 
money for the upfront cost of solar 
power. Residents in rental proper-
ties were at a further disadvantage 
of not being able to install solar.

Confusion
The range of product choices and 
varying solar technologies are a 
point of confusion. Equally, res-
idents did not know how much 
they should be paying for a qual-
ity solar installation and variations 
on the prices of quotes caused fur-
ther confusion and led residents 
to not proceeding to get solar.

Trust
Not knowing how to find a trust-
worthy solar installer was an issue 
for respondents and the majority 
(92%) had a preference towards 
an installer who was referred to 
them by someone they trust.

Existing options to support residents in the 
uptake of solar are incredibly varied and 
can cover anything from financial programs 
through to education and support assess-
ing energy bills. The survey aimed to iden-
tify which types of support were the most 
attractive to residents and how they would 
help address the barriers identified. 

$

?
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The community’s views about electricity in-
frastructure showed a consistent preference 
(99%) for electricity distributors to develop 
locally based investment in renewables and 
battery storage rather than investment in 
higher capacity poles and wires. 

99% prefer investment in 
renewables over poles and wires

There is strong potential for community in-
volvement in solar and renewable energy 
with interest from respondents in investing 
in large scale community energy projects 
(36% interested, 51% may be interested).

1. Solar bulk buy where you purchase as 
part of a group

2. Independent recommendations 
on which solar installers are good and 
trustworthy

3. Assistance to calculate savings 
from your energy bills if you were to 
install solar

4. Council-arranged finance that is 
paid back through council rates

Prefered Types of Assistance to 
Get Solar

Port Phillip Community Bulk Buy 
Image credit: City of Port Phillip

Executive Summary

Results highlighted clear preference for the 
top four types of assistance. A Solar Bulk Buy 
being the most appealing type of assistance.
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Recommendations

Based on the results of the Solar Survey and detailed data analysis carried out by ReEnergise 
Geelong, the following recommendations are being made to Government, electricity distrib-
utors and community organisations. These recommendations address the key barriers to ac-
cessing solar power and focus on actioning the prefered areas of support identified within the 
survey.

Recommendations
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B.) Investigate schemes to support residen-
tial rental properties and commercial leased 
properties to gain access to solar power 
including Environmental Upgrade Agree-
ments (EUAs) and other innovative methods.

Sustainable Melbourne Fund is an example 
of a resource local government can utilise for 
EUAs and other environmental initiatives.

Recommendation 3: 
Renewable Energy Target
Set an ambitious renewable energy target 
for the region. Survey responses call for 
targets of of 50% renewables by 2030, and 
100% renewables by 2050.

State Goverment targets call for 20% by 2020 
and 40% by 2025. These targets are ambitious 
yet achievable, and will see an estimated $2.5 
billion of investment and an additional 4000 
jobs in Victoria’s renewable energy sector.

Recommendation 4: 
Investigate Large Scale Energy Projects 
Investigate opportunities for large scale re-
newable energy projects within the region 
that incorporate partnerships with local 
businesses and community organisations 
and provide opportunities that unlock com-
munity investment in renewable energy.

Recommendation 1: 
Solar Bulk Buy 
Run a Community Solar Bulk Buy program 
for residential solar. The program should be 
widely promoted and utilise local solar in-
stallers. A Solar Bulk Buy will alleviate issues 
of confusion and trust and was the top pref-
erence for types of support in the survey.

A recent solar bulk buy program in the Bor-
ough of Queenscliffe installed 43 systems on 
residents’ homes.

Recommendation 2: 
Rates Based Solar Financing
A.) Implement a scheme for rates based so-
lar financing where the upfront costs of the 
solar installation can be funded through low 
interest financing that is paid off in annual 
rates notices.

The Darebin Solar Savers program installed 
300 solar systems. Darebin Council covered the 
upfront cost of the installations which house-
holds then payback through their rates pay-
ments over a 10 year period. The repayments 
were structured so that households will save 
more each year on their electricity bill than the 
amount by which their rates are increased so 
that they start to financially benefit as soon as 
the installation is complete.

Local Government
The City of Greater Geelong and the Surf Coast Shire are uniquely placed to support the communi-
ty to gain access to renewable energy. Local government can provide much needed environmental 
leadership by championing solar and renewable energy.



Recommendations

Electricity Distributors
Our network of electricity infrastructure is managed by distributors with Powercor the distributor 
for the Geelong and Surf Coast region. Distributors maintain the poles and wires to ensure the 
smooth supply of electricity to our homes and businesses. In recent times, many distributors are 
looking to adopt more innovative solutions to solve energy demand problems.

Recommendation 7: 
Develop Community Energy Projects
Develop community energy projects which 
provide residents an avenue to invest in re-
newable energy. The survey data shows that 
there is considerable interest in community 
energy projects within the region.

Recommendation 6: 
Develop Programs to Support Solar Up-
take in the Community
Investigate programs which provide resi-
dents with independent information and 
education about solar power. Priority should 
be given to programs which address the trust 
issues highlighted in this survey and which 
support residents by providing independ-
ent energy assessments and recommenda-
tions about trustworthy solar providers.

Recommendation 5: 
Invest In Localised Renewable Energy 
Technologies
Electricity network infrastructure upgrades 
should incorporate innovative renewable 
energy and battery storage technologies 
rather than the traditional means of upgrad-
ing to higher capacity poles and wires.

Community Organisations
The Geelong and Surf Coast region has a number of active community organisations that are well 
placed to guide and support the community with solar and to develop renewable energy projects. 
Community groups are ideally positioned to connect with the local community as a trusted source 
of information.

Solar Panels on Roof
Image credit: 100% Renewable
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Cunningham Pier, Geelong 
Image credit: Kyle Simpson



Detailed Findings
Detailed Findings

Solar Installation
Image credit: Off-Grid Energy Australia
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Detailed Findings

Survey participants were found to have a keen 
interest in renewable energy and overwhelm-
ingly were supporters of renewable technol-
ogies and an increased level of generation in 
the region. Participants were almost a 50/50 
mix of solar owners and residents without 
solar and most felt they had a good gener-
al understanding of solar power and battery 
storage technologies. Motivations for wanting 
solar were based on environmental and finan-
cial reasons.

99% want more renewable 
energy generation in the region

1. Renewable energy is extremely 
popular. Responses clearly highlighted 
the popularity of renewable energy 
with 99% agreeing or strongly agreeing 
to being supporters of renewable 
technologies. This was further reinforced 
with 99% wanting to see an increase 
in renewable energy generation in the 
region.

2. General knowledge of solar power was 
good but understanding about poten-
tial savings and battery technology 
could be improved. 81% of respondents 
felt they had a good understanding of 
solar power, however, this was reduced 
on the topic of battery storage (58%) and 
potential savings through installing solar 
at home (61%).

3. Survey participants had widely var-
ied experience with installing solar. 
47% had solar systems installed at home, 
while 53% did not have solar. Of the re-
spondents who did not have solar, 36% 
had obtained quotes but had not pro-
ceeded with the installation.

4. Top three reasons for wanting to in-
stall solar were:
1. Reduce my carbon emissions
2. Reduce my energy bills 
3. Reduce my dependence on big ener-

gy companies

A. Interests and Knowledge
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Detailed Findings

B. Solar Power Owners
People who have installed solar are large-
ly very happy with their choice. Most solar 
owners initiated the sales process themselves 
rather than being contacted by telemarketers 
or door knockers. When looking for a solar in-
staller, finding one that supplies quality prod-
ucts, was local and comes highly recommend-
ed were the most important factors.

1. The overwhelming majority of so-
lar owners had actively sought out 
quotes themselves. 88% had actively 
sought out a quote for solar, while only 
7% had been approached by telemarket-
ers or door knockers. 96% had invested 
in solar themselves and only 3% had had 
solar installed been the previous proper-
ty owner.

2. The majority of solar systems had 
been installed in the last 3 to 5 years. 
35% had solar installed in the last 3 years, 
a further 31% in the last 3-5 years.

3. Top 3 factors in choosing a solar pro-
vider
1. Choosing an installer who supplied 

quality products
2. Supporting a locally owned solar in-

stallation business
3. Choosing an installer who had been 

recommended to me
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4. Solar home owners were happy or very 
happy with their choice to install so-
lar. 95% were very happy or happy with 
their choice to install solar, with 69% be-
ing very happy. When asked what are the 
best things about having a solar system 
installed, comments consistently high-
lighted A.) reduced energy bills and B.) 
reduced reliance on fossil fuels and lower 
household emissions.

5. Many households wished they had of 
installed a bigger solar system. When 
asked do you have any tips or sugges-
tions for other people wishing to install 
solar panels respondents highlighted A.) 
they wished they had installed a bigger 
system and also the biggest system they 
could afford, B.) to just do it, C.) to do 
your research and look for a quality sys-
tem and installation.

Detailed Findings

Comments from survey respondents with solar power:

“System working well. Our energy consumption from the grid 
approx halved.”

“My power bills have decreased and I wish I could have afforded 
a bigger system.”

“Working beautifully. Virtually no power bills for the last 9 
months. It’s compatible for battery storage.”
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C. Households Without Solar Power
Residents who did not have solar power in-
stalled at home showed a keen interest in hav-
ing solar installed but had not proceeded with 
the investment for many factors including fi-
nancial constraints, confusion about technol-
ogy and expected levels of pricing. Trust was 
a major theme with respondents preferring 
an installer referred to them by someone they 
trust and a majority not knowing how to find 
an installer they could trust. Support programs 
that could help alleviate these issues were 
identified with bulk-buy programs receiving 
the most interest.

1. There is a strong interest in having so-
lar installed. Amongst people who did 
not have solar power, 67% indicated they 
were interested in having solar installed 
and a further 27% indicated they may be 
interested.

2. Respondents did not proceed with so-
lar quotes due to financial constraints, 
long payback periods, and confusion 
over technology and price. 36% of peo-
ple who did not have solar had obtained 
quotes but had not proceeded with the 
installation. The top reasons for not pro-
ceeding with a quote to install solar were; 
(in ranked order)
1. I didn’t have money for the upfront 

cost of solar
2. I’m confused about the product 

choices and technology
3. The quotes varied in price and I don’t 

know how much I should be paying 
for a quality system

3. Trust, financial constraints and uncer-
tainty about system pricing are issues 
for residents. Respondents who had not 
pursued solar quotes did not know how 
to find a trustworthy installer (54%), did 
not have the money for the upfront cost 
of solar (59%), and did not know how 
much they should be paying for a quality 
system (67%).

4. Residents who live in rental proper-
ties are at a disadvantage in obtaining 
solar. 22% of respondents who did not 
have solar were living in a rental property 
and were not able to install solar. 65% of 
renters were interested in installing solar.

Detailed Findings
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5. Support is needed to assist residents 
in getting solar. The most attractive 
types of assistance to help respondents 
get solar were; (in ranked order)
1. Solar bulk buy so you can purchase as 

part of a group.
2. Independent recommendations on 

which solar installers are good/trust-
worthy

3. Assistance to help you calculate your 
bills and savings if you installed solar

4. Council-arranged finance that’s paid 
back through your council rates.

5. Tips on how to choose a good install-
er, and how to identify dodgy install-
ers.

6. Renewables program targeting land-
lords and rental properties.

7. Community events where you can 
learn the basics and discuss your 
needs with a range of local installers.

8. Low interest solar finance for pension 
and concession card holders. 

Detailed Findings

6. When choosing a solar installer, trust 
is of major importance. 92% indicated 
they would prefer an installer recom-
mended by people they trust.

7. There is a preference for local solar in-
stallers. 66% of people indicated they 
would prefer a small-medium local so-
lar installation business where only 8% 
wanted a larger well known installer eg. 
energy retailers.

8. Better service is more important than 
the lowest price. A large majority (73%) 
of respondents indicated they would 
be happy to pay more for good service. 
When asked if they would choose an 
installer based on the lowest price only 
14% indicated they would.
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D. Directions for the Region
With the Victorian Government’s recently set 
renewable energy target of 20% by 2020 and 
stronger targets in other states and territories 
(ACT 90% by 2020, South Australia 50% by 
2025 and Queensland 50% by 2030), it was 
expected to receive relatively strong support 
for local renewable energy targets. Results in-
dicate overwhelming support for much higher 
levels of renewable energy by both 2030 and 
2050 as well as investment in renewable ener-
gy infrastructure, jobs and local economy of 
the future and large scale community energy 
projects. 

1. Respondents strongly support an am-
bitious renewable energy target. A vast 
majority (95%) of respondents support 
a local renewable energy target of 50% 
or higher by 2030. A large proportion of 
those responses (45%) would like the re-
gion to be powered by 100% renewables 
by 2030.

83% want 100% 
renewables by 2050

2. An overwhelming majority of re-
spondents support a longer term goal 
for 100% renewables. 83% would like 
the region’s energy to be coming from 
100% renewable sources in 2050.

Detailed Findings

99% prefer investment in 
renewables over poles and wires

3. Respondents consistently prefer en-
ergy distributors to be investing in re-
newables and battery storage. 99% of 
responses wish to see an increase in us-
age of energy generated locally through 
investment in renewables rather than 
investment in higher capacity poles and 
wires.

95% of responses want 50% 
renewables or higher by 2030
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Solar panels on a Maules Creek farm 
Image credit: Kate Ausburn



Detailed Findings

4. Deployment of renewables is seen to 
positively impact jobs and local econ-
omy. 92% of respondents believe that 
the rapid deployment of renewable en-
ergy technologies would produce a high-
ly positive or positive impact on jobs and 
local economy.

Solar Installers
Image credit: 100% Renewable
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5. There is interest in investing in large 
scale community energy projects. 
36% are interested in joining others in 
the community to invest in larger scale 
renewable projects around the Geelong 
and Surf Coast region. A further 51% in-
dicated they “may be interested” in in-
vesting.



Detailed Findings

Comments From Survey Participants

“Lots of industry gone. This is a no brainer. Reenergise 
employment in Geelong with renewables”

 

 
“We could manufacture renewable energy devises in our region 

and create jobs that way as well”

“Geelong could become a leader in this field”

“We must make a rapid and just transition to renewable energy if 
we are to save the planet and the human race”

“Let’s be serious and make it affordable to everyone”
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Detailed Findings

Solar Panels on Roof
Image credit: 100% Renewable

“It’s essential to act now. Great that you’re doing this survey”

“The sooner affordable battery storage systems are available the 
better!”

“Being able to transform the region would take suppliers, 
installers, renovations, etc. I can see a huge and positive impact 

on jobs!”

“I can’t advocate enough on how great having PV cells and solar 
hot water is”

“Way to go! Unbelievable that we are not halfway to 100% 
renewables by now”
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Methodology

The Geelong and Surf Coast Solar Survey 
was conducted by ReEnergise Geelong and 
consisted of two separate surveys: 1.) Gee-
long Solar Survey  2.) Surf Coast Solar Survey, 
each covering the geographic local govern-
ment area. The Surf Coast Solar Survey ran 
in partnership with Surf Coast Shire.  Sur-
vey questions were created by ReEnergise 
Geelong committee member Andrea Pape 
and were redrafted following consultation 
with Surf Coast Shire and Surf Coast Ener-
gy Group (SCEG). The surveys were hosted 
using Survey Monkey, an online survey soft-
ware & questionnaire tool. Survey data was 
compiled by ReEnergise Geelong Project 
Coordinator Dan Cowdell and the results 
were analysed by the ReEnergise Geelong 
Committee and this report was written.

The survey is segmented into key areas in 
order to better understand how to support 
people in the various stages of interest in 
installing solar. Different sets of questions 
were asked of 1.) People who have solar in-
stalled, 2.) People who do not have solar, 
2A.) People who have received quotes and 
2B.) People who have not received quotes. 

The survey asked questions related to 1.) In-
terests and knowledge, 2.) Key reasons they 
have/would install solar, 3.) Why they have 
not installed solar, 4.) What they are looking 
for in a solar installer, 5.) What support would 
be most beneficial in helping them get solar 
and 6.) Directions for the region. The full set 
of questions and summary results can be 
found in Appendix: Survey Results.

Where it was important to understand the 
overall responses to key questions across all 
segments of respondents, it was necessary 

to compile the results from each segment. 
This was achieved by summing the data-
sets and ranking and weighting responses 
for question Q6 & Q13, Q19 & Q22, and Q20 
& Q23,  giving an overall result across seg-
ments with and without solar and with and 
without quotes. Not all users answered all 
survey questions, so the number of respons-
es varies by question.

The survey was promoted through a variety 
of means including: 

• ReEnergise Geelong email database and 
partner networks

• Social Media including Facebook posts
• Flyers in local shops and notice boards
• Surf Coast Shire Council E-Newsletter
• Articles in the local papers
• Mayor’s column in the Surf Coast Times
• Community Engagement

Community engagement was carried out by 
ReEnergise Geelong volunteers in the Surf 
Coast Shire. Volunteers actively contacted 
over 50 local community groups and organ-
isations inviting them to take part in and 
share the survey. This helped broaden the 
reach of the survey and gained responses 
from a wider pool of the community. More 
than half of the Surf Coast survey responses 
were gained in the final month after com-
munity engagement activities had been 
completed.

A prize of a solar powered device charger 
from Goal Zero worth over $170 was offered 
as an  incentive for residents to take the solar 
survey. Two prizes were given, one for each 
region’s survey. The prize was drawn on 15th 
September 2016 and the winners notified.

Appendix: Survey Results
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Appendix: Survey Results

Survey summary data has been removed 
from the online version of this report in or-
der to reduce the file size.

University of Queensland Solar Array 
Image credit: GreensMPs
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