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ANNUAL CONSULTATIONS: KEY ISSUES 

1 International 

Refugee self-representation 

This year, there have been several ground-breaking achievements in refugee self-representation at 
an international level, with people who have been forcibly displaced organising and advocating 
directly to decision-makers in ways that have not happened before. This includes: the inaugural 
Global Summit of Refugees in Geneva in June, an Asia Pacific Summit of Refugees in October, 
and the recognition of refugees as key stakeholders in the New York Declaration on Refugees and 
Migrants. 

What are some good examples of refugee-led advocacy in Australia, and where are the 
challenges? What needs to be done to ensure a movement towards refugee self-representation is 
embedded and enabled in Australia?   

Refugees in Indonesia 

We have been hearing about the despair of refugees in Indonesia, including those with family in 
Australia, as they have been told in the past year that they are unlikely ever to be resettled. This is 
leading refugees to take up Assisted Voluntary Return (AVR) to countries where they do not feel 
safe. The Australian Government funds the International Organization for Migration (IOM) to deliver 
the AVR program in Indonesia.  

What do you think should be done to raise the profile of this issue? What can be done to help 
people in Indonesia? What should the Australian Government be doing? 

Changing country conditions 

Every year, we are interested in hearing of any changes in the conditions of countries of origin or 
asylum. We are especially interested in hearing of any changes in key countries such as Sri Lanka 
or Afghanistan, or countries where political conditions have changed significantly recently, such as 
Ethiopia or Myanmar (Burma).  

Are there any changes to country conditions we should be aware of, that are affecting your 
communities?  

International cooperation 

The past year has seen much effort devoted to the development of a Global Compact on Refugees 
and another on Migration. Yet at the same time, we have seen a decline in cooperation between 
States, such as in Europe, and a declining willingness to accept people from a refugee background 
within States, including most notably in the US. The drastic reduction of US resettlement places is 
making the search for protection ever more desperate and dangerous. 
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What can and should be done to restore international cooperation in this space? How much do you 
understand about the Global Compacts and their impact on the ground? What role should Australia 
play in fostering cooperation in our region and in the world? 

2 Refugee and Humanitarian Program 

Increase in size of the Program 

We have constantly advocated for a significant increase in the size of the Refugee and 
Humanitarian Program, along with better planning and support for the sector to deliver this 
increase.  

If this increase is to be delivered, what is necessary to ensure that it is sustainable and supported? 
What lessons should we learn from the increased intake due to the special intake of 12,000 people 
from the conflicts in Iraq and Syria? 

Composition of the Program 

We have consistently advocated in recent years for an increase to the proportion of the 
resettlement program for Africa, which is a major area of resettlement need. We have also 
consistently advocated for a non-discriminatory program that does not preference people of certain 
religions, as has been evidently the case in recent years. Finally, we have advocated for more of 
the Program to be allocated to refugees referred by UNHCR, rather than increasing the proportion 
of Special Humanitarian Program visas, which can undermine the principle of putting people in 
greatest need first. 

Do you have any other feedback on the composition of the Program?  

Private or community sponsorship 

A major campaign focus this year has been our work with other partners to develop a better 
community sponsorship program. We are keen to hear what has been happening on the ground 
with the new Community Support Program. We have expressed concerns about the priorities and 
costs involved with this Program, as well as the exclusionary criteria.  

We believe there is a lot of support for community sponsorship but are keen to hear more detail on 
what is needed to ensure that such a program remains high quality, that volunteers are adequately 
supported, and which safeguards need to be in place to protect refugees. 

3 Settlement 

Changes to settlement services 

In the past year, there have been major changes to the key settlement services programs, 
including HSP (Humanitarian Settlement Program, previously Humanitarian Settlement Services), 
SETS (Settlement Engagement and Transition Support, previously Settlement Grants Program), 
and AMEP (Adult Migrant English Program). The government has also started the Career 
Pathways Pilot. 

We have heard many concerns about the changes to these programs, including: the disruption 
involved in new contracting arrangements; the risks involved to sustainability of organisations; 
concerns about the reduction of contractors and the increasing use of ‘lead contractors’; the 
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inadequacy of funding for these programs; increased compliance and reporting; the 
implementation of the new focus on ‘outcomes’ such as employment; the adequacy of consultation, 
evaluation and co-design processes; conflicts with Jobactive; and inadequate coordination and 
communication of these changes.  

What has the impact of these changes been on your service? What has the impact been on those 
you are working with regularly? What are the key practical and policy challenges of these 
changes? What are the unintended (or neglected) consequences of these changes? What are the 
positive aspects of these changes or programs?  

State-based and civil society initiatives 

We have heard of a number of State-based initiatives in the fields of employment, health and 
education and training in recent years. We are interested in learning about how these are operating 
in practice and which ones are good models for us to promote to other States, or the gaps that 
need addressing through advocacy at a State level.  

Similarly, there have been a number of civil society initiatives in recent years. We are keen to hear 
how they are working in practice and which are good models for us to promote. 

What are the positive and negative changes at a State level you have seen recently? What 
examples of good practice in your State do you think should be promoted more widely? Is there 
enough advocacy at a State level in your State? 

Racism and discrimination 

We are hearing reports of increased fear and instances of racism and discrimination, in private and 
increasingly in public, some of it attributed to the public discourse on refugees and migrants.  

Are you hearing of increased racism and discrimination? What has the response been of 
government authorities to any such reports? What initiatives have been useful in addressing 
racism and discrimination in your area? 

Changing communities and new needs 

We like to hear of any changes in the communities who are newly arriving or leaving, and any new 
or emerging needs or trends in your area. 

Are there are any new communities arriving in your area? Are there any communities who are 
leaving your area? What new or emerging needs are you identifying? How is your service 
responding to these changing needs? 

Rural & regional settlement 

There is a heightened focus in the past year on rural and regional settlement, partly as a result of 
the Safe Haven Enterprise Visas and partly because of a strong policy push to settle people in 
less-populated areas. We are preparing a report on rural and regional settlement based on our 
consultations across the country from last year. While we support sustainable and supported rural 
and regional settlement, we believe there are some fundamentals that need to be in place for this 
to occur. 

Are there any changes in the past year in rural and regional settlement that we should know 
about? What are the challenges and opportunities in settlement that you are seeing? What policies 
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and funding need to be in place to ensure that this kind of settlement is sustainable and 
supported?  

Citizenship delays and visa cancellations 

There continue to be prolonged delays for people in getting citizenship. This is especially 
pronounced among those who have arrived by boat and, increasingly, we are hearing of people 
who are having their permanent visas cancelled as a consequence. We are also hearing of some 
people having their visas cancelled but being left without any form of support in the community. We 
have advocated publicly and privately on this issue and have formed two Working Groups to 
progress this advocacy.  

Are there any new or emerging trends we should be aware of? Are there any compelling cases or 
people who wish to campaign with us on this issue? What information or support is possible for 
people affected by these issues? 

Family reunion 

As in past years, family reunion remains the most pressing concern for refugee communities. 
Prolonged delays, extreme costs, a lack of migration advice, and poor processes continue to be 
major problems. This year, we have heard of very fast rejections of applications for family reunion 
through a new automated process. For people who have arrived by boat, there seems to be 
increasingly little use of the discretion under a new Ministerial Directive. After releasing a report on 
family reunion, we campaigned publicly in 2017 on this issue.  

Are there any new or emerging trends we should be aware of? Are you aware of any successful or 
promising strategies to address the issue of family reunion? 

Family violence 

Family violence is an issue that affects the entire Australian community but has distinctive aspects 
in relation to refugee communities. The problems are distinctive in part because of policies that 
cause or compound vulnerability to family violence, including insecure migration status, and which 
restrict access to appropriate support services. We are also hearing more of concerns about the 
risk of violence to women at risk. 

Are there are any new or emerging trends in addressing family violence in refugee communities? 
Are there specific policies that put people at risk of family violence? What are the key risks that are 
distinctive to refugee communities? What distinctive supports are needed to address those risks? 

4 Asylum 

Mental health, including self-harm 

We are hearing of extreme stresses on the mental health of people seeking asylum and the 
communities that are supporting them, including reports of self-harm and suicide. This is reported 
to be especially acute among some communities, including Tamil and Hazara communities. 

What are your views and observations about how people seeking asylum are faring? 

What initiatives, if any, are working to help to support these people?  What else can or should be 
done? 
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Temporary Protection Visa renewals 

People are now, or soon will be, looking to renew temporary protection visas. We have been 
advocating for greater clarity on the process of renewals, and are concerned about reports that 
some people are not having their visas renewed without sufficient justification. While all people can 
now apply to renew their temporary protection visa, we are also especially concerned that people 
who do not apply in time will be barred from protection. 

Is the process for applying for renewals clear? What are the gaps in the information that need 
addressing? What are the risks that people will not apply in time? 

Safe Haven Enterprise Visas 

People are now being granted Safe Haven Enterprise visas in large numbers. We have been 
advocating for greater clarity around the implementation of the conditions of the visas, including 
how work in rural and regional areas should be recorded, and pathways to permanent residency. 
We support advocacy for more regions to be included, and for more information to be provided to 
people thinking about moving to rural and regional areas. 

What issues are people being granted SHEVS asking you about? Is there enough information and 
what information remains unclear? What advocacy is being done in your State to include more 
regions? What information do people need to have before moving to rural and regional areas? For 
those who have already moved, what are the issues that they are facing? 

Family reunion and travel 

We have strong concerns about the impact of restrictions on family reunion for those holding 
temporary protection visas, including overseas travel. We have heard of cases where people have 
decided to return home because of the lack of access to family reunion, and other compelling 
cases. We have also occasionally heard concerns about delays in processing applications to travel 
overseas for compelling and compassionate reasons. 

Do you have any compelling cases about family reunion for people in this class? Are there people 
that you can put us in touch with on this issue? Have you any experiences of people being unable 
to travel overseas because of a refusal of, or delays in getting, permission?  

Impact of temporary protection visas generally 

This year, people are now being granted temporary protection visas (including Safe Haven 
Enterprise Visas) and beginning to deal with the consequences. We are interested in learning how 
people are finding the experience of being granted the visas, including the experience of the 
transition from a bridging visa to a temporary protection visa.   

What are your observations about how people are dealing with the grant of a temporary protection 
visa, and the transition from bridging visa to a temporary protection visa? What other issues are 
people now facing when they get a temporary protection visa?  

Fast tracking and judicial review 

We have advocated against the unfair process of ‘fast-tracking’ for years, and are aware that the 
process has experienced significant delays. There are also serious concerns about the quality of 
merits review and the absence of legal advice and representation. We are aware that there 
continue to be large numbers of cases, especially for those from Sri Lanka and Afghanistan, that 
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are being refused because of incorrect country information, including on the ability to relocate 
internally. We understand judicial review hearings are now being scheduled years in advance, 
leaving people destitute in the meantime. We also understand there is extremely limited legal 
advice and representation for judicial reviews, especially in smaller States, and so far there has 
been very limited success at this stage. 

What have your experiences been of the quality of both primary decision-making and merits review 
by the IAA? What are the trends you are seeing in terms of refusals? What is happening to people 
at the judicial review stage? Are there any positive initiatives in terms of access to justice for these 
people in your State that we should be aware of? 

SRSS changes 

Our major campaign this year has been focused on the cuts to the Status Resolution Support 
Services (SRSS) program, which supports people seeking asylum. Changes were initially made to 
people studying and those who had made remittances overseas, but a broader policy change is 
now limiting access to the program to all but the most vulnerable.  

What has your experience been of the way these changes have been communicated and 
managed? What are the compelling cases of people who have lost this support? How is your 
service affected by these changes? Are you able to put us in touch with anyone who would want to 
speak publicly for the campaign? 

Bridging visas – conditions and renewals 

We continue to hear that people are having difficulties both renewing their bridging visas and that 
people are being issued with restrictive conditions, including most recently being issued with no 
study rights. We also hear of continued incidences when people lose access to Medicare for 
various reasons, and have repeatedly advocated on this issue with the Department. 

Are you hearing of any changes or trends in the renewal of bridging visas? Are you hearing of 
people being issued visas with no study rights? How are people surviving during these periods 
when bridging visas lapse? Are you still hearing of issues with access to Medicare? What 
compelling cases of the effects of the loss of bridging visas have you heard of? 

Plane arrivals 

There is increasingly a very long wait time for people who have come by plane and seek asylum. 
Many of these people are not eligible for basic services, such as Medicare, or able to work. These 
people are increasingly forced into destitution, but there appear to be many more people in this 
situation than we are hearing of. 

Are people seeking asylum by plane having an increasing impact on your service? Do you have 
any compelling cases of the effect of the prolonged wait on people seeking asylum? 

Education, employment and social security 

People on temporary protection visas have limited access to educational and employment 
subsidies and services, and very restricted access to social security benefits. People on bridging 
visas have even more limited access. We have been campaigning for greater access to education 
and training, including through TAFE and universities, and some States have employment 
initiatives that includes these groups.  
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Are there any examples (positive or negative) of people who have access to education and 
training, either under scholarships or State-based programs? What is your view of the programs 
that have been developed by government, and those of civil society? Are there any good practices 
or examples that should be extended? What compelling cases are you aware of (positive or 
negative) in this area? 

Detention 

While the numbers of those seeking asylum who are in detention are decreasing, the length of their 
detention is increasing. There are increasingly prison-like conditions in detention, with restricted 
access to and from detention (including the issue of a partly-reversed ban on mobile phones in 
detention). We published a report on the issue of access to detention last year, but new standard 
procedures have made access even harder for visitors. We hear of increased use of force and 
restraints within detention, which have resulted in people refusing to leave detention for medical 
treatment or counselling. There remains no transparency or accountability in the review of 
detention, including the conditions or length of detention. There also continue to be issues with 
rapid transfers of people between detention centres, breaking crucial support networks, and the 
adequacy of transitional support outside of detention. 

Are there any new or emerging trends we should be aware of? What can be done to address the 
increasing length of detention? 

Offshore processing 

While we have consistently expressed profound concern about those sent by Australia to Nauru 
and Papua New Guinea, the sixth year of offshore processing means we are now in an urgent 
crisis. We have been campaigning this year to get Kids Off Nauru and will be shortly releasing 
another report on Manus Island. We also know that people who are now in Australia for medical 
and other protection reasons also need urgent attention, because of the withdrawal of life-saving 
supports and their extreme vulnerability. 

Are you someone who is directly supporting people in offshore processing, or otherwise involved in 
some way, and would like to share information about their situation (confidentially)?  

Removals 

We are hearing of increasing numbers of removals, especially to Sri Lanka and Vietnam. We are 
also hearing of very strong pressure from the Department being placed on people to return home. 

What are you hearing in terms of forced and so-called ‘voluntary’ removals? Are there any trends 
we should be aware of? What is the impact of the fear of removals on people? What examples do 
you have of Departmental pressure on people to leave Australia?  


